
FCC f orm 481 

FCC Form 481 ·Carrier Annual ~eportfng 

Data Collection Form 
OMB Conl1ol No. 3060·0986/0MB Control No. 3060-0819 

M yl OU 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

(035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

442135 

901TfHllBST TRXAS TB!. 

2015 

Gary Gilmer 

8306831924 ext. 

garyOswtaxa•. co• 

<200> 
<210> 

Outage Reporting (voice,_) ___ ~ 

I ~-check box if no out<Jges to rePOrt 

Unfutnlled Service Requests (voice) I o I <300> 

<310> Detail on Attempts (voice) 

. 
54.313 54.422 

Completion Completion~ 
Required Required 
{dmJr l>oxwlo•n comp/er•} 

11 : 1t"~1 (complete ortochtd 1WJ1i<shttt} 

(comp/el• atradml worlrsh•tl} 

I v I~"-'-~ 

(allath dmr/ptfl'< dO<ument} 

<320> 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Unfulfilled Service Requests (bro;..a::..db:..:a:..:n:..:d:....) _ _::l=o====:::1---- - --- --, 

Detail o~ ·Atternpts (broadband) ' I· I 
. (ottoch dmrlp11'1• docum•n•I 

Number of Complalnts per l,ooo'--cu_s_t_om- e-rs""(,...vo""l'""ce""),......------------ ---' 

Axed ~o_._00_1_0 _ _ _ __ ~ 
Mobile '-· o_._o ______ _. 

Numb.er of Complaints per 1,000 customers (broadband) 
Fixed o.o 

1---------~ Moblle o.o 
Service Quality Standards & Consu..._m_e_r""P,...r_o_te-ct""i_o_n-=R-u,..e-s""C,...ompllance {th<ck ta Ind/care m tljlcorlon} 

I "'""~" "' 
(otlochrd descrlplfv• docum<nt} 

<600> Functlonalltv in Emernencv Situations {ch<ek to lndkot< wl/pcatlan} 

4"2ll5tx610 .pdf 

ottod>rd rhmfpliv• docum<nt} 

<610> 

<700> Company Price Offerings (voice) (eompht<01tochtd 1-.wbh<tt} 

<710> Company Price Offerings (broadband) fcomp/•t•atrach<dworlrsh«tJ 

<800> Operating Companies and Affiliates fcomp/ti. a11ocl11dwo1kshwJ 

<900> Tribal land Offerings lv/N)? Q ('!) lifro1,comple1ea1todlldworks1tu1J 

<1000> Voice Services Rate Comparability fth•tktolmlkotturtif/colfon} 

I 
442135txl010.pdf I . 

<1010> <-. ----- ---------------- - - - --' (ottod>ducriptW.docum.nt) 

<1100> Terrestrial Backhaul (Y/N)? {!) 0 (ifno~ch..:k 10/ndlcor.w11pca1/on} 

<1110> 
<1200> Terms and Condition for Ufellne Customers 

(complete att0<Md t'I01bhu1} 

(complt tt octoch1d worklheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (<h«k ta Ind/care wtl/lcallan} 

<2005> (compltteortoched work<hw} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(th<tk to lndfcot• ttrlljltot/on} 

(complete allochtd wo1kshee(} 

v II v 

v I~~ 

v II v 

v II v 

v II v 

v II v 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received !ts ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202{a) "S 

year plan" filed with the FCC? 

••2l.35 

SO'CTl!!IEST TEXAS n::t. 

2015 

Gary Gilme: 

8305831'24 ext. 

gary9s'tt1:ex&3. com 

(yes I no) O ~ 
~ 

(yes/ no J 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 442l3Stx112 .p4f 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progre.ss report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm thatthe attached docurnents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The infonmation shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Attached Document 

Page2 
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(200) Service outage Reporting {Voice) 

Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pro~m Year 

<030> Contact Name - Person USAC should contact regardlnJi this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of ~erson identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442135 

SOOTRWEST TEXllS I'EL 

2015 

Gary Gilmer 
830'831924 ext. 

gar)•~•n•tex<U . ,,_ 

<cl> <c2> 

Number of 
Number Date Time Date . Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 
(Yes/No) 

Page3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control NO. 3060-0819 
July2013 

<e> <f> <g> <h> -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 



(700) Price Offerings including Voice Rate Data 

Data CoUecti'!n Fonn 

<010> Study Area Code 442135 

<015> Study Area Name SOOTllllBST TEXAS = 
<020> Program Year 201s 

<030> Contact Name- Person USACshould contact regarding this data G4-Y Gib:~.: 

<035> Contact Telephone Number- Number of person identified in data line <030> 8306831924 ext. 

<039> Contact Email Address ~ Email Address of person identified in data line <030> gar)'9s"texu. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2014 I 

<703> f <al> - - -- - - -- --<a2> ' <a3> <bl> ~2> . - --~~,-;b3> 

Residential Local 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge 

~ ............ ~ ~""'~h,..,.I _, L 

- -- ~ - - - - ·- - -

Page4 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 . . 

<b4> - - <bS> -- <c> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 



(710) Broadband Price Offerings 

Data Collection .Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Progr:im Year 

<030> Contact Name - Person USAC should contact regardi~ this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified In data line <030> 

<711> ..:31> <a2> - <hl> 

State Exchange (ILECl Residential Rate 

442135 

sotJTmf'ES":' TEXAS TEL 

2015 

Gary Gil::er 
8305831524 axt. 

g~swt.cxaa. com 

<bi> <O 

State Reculated 
fees Total Rate and fees 

C'-- _,,.. __ _ _, 
~-- - - --

- _,_ 
' V '-' ,_. --"' 

I 

Pages 

-·1. -
fCCfonn481 

OMS Control No. 3060--0986/0MB Control No. 3060-0819 
JuJy2ou · · _, 

<dl> <d'2> <d3> <d4> '] 

Broadband Suvice - UsaB• AUowance 
Download Speed Broadband S<!rvice - Usage Allowance Action Taken When 

(Mbps) Upload Speed (Mbps) (GB) Um it Reached {select} 

Pages 



(800) Operating Companie.s 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of eerson identified in data line <030> 

<039> Contact Email Address - Email Address of iierson identified in data line <030> 

<810> Reporting Carrier SOUthwut Ttxas Telephone COolipaDy 

<811> Holding Company Southwene TClXas Tel con:;, Inc. 

<812> Operating Company SOUtbvoat Texas Tel91>bone Ccoopa;iy 

<813> r·-· .. -•••-MM--
; ~ •"'i• ~ .. 1 l <a1> .. r. .... :· 

Affiliates 

-

-

. ,.; 

'42135 

SO!m!l!EST 'fEXAS TflL 

2015 

Garv Gilmer 
830'831924 axt. 

g~X"Yfls:wt.e.x:u.c:om 

__ .__..,...._ 
n I -• <a2> 

SAC 

-·~ee an ached wor1<sh1 

- ·, ·· .. ;..·~· 

~et-

Page6 

FCCform.481 

0"'!~ Control, No. ~986/0MB Control N?. 306~19 

Ju1v2ou 

<a3> . ' .... I 

Doing Business As Company or Brand Designation 

Page6 



{900) Tribal lands Reporting · 

Data Collection f.OJ1!1 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

.. ·-

<030> Contact Name - Person USAC should contact regarding this data 

.. 

442135 

SOOTllKEST n:xAS TEL 

2015 

Gary Gil:ter 

<035> Contact Telephone Number- Number of person identified in data line <030> 630683192• eoce. 

<039> Contact Email Address - Email Address of person identified in data line <030> ga.ryt1swteX411.cOCD 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordinatiqn with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning witti a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

.,;(. 

Select 
(Yes,No, 

NA) 

~~ 

Page 7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July20l3 

Name of Attached Document 
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(1109) No Terrestrial Backhaul:Reporting 
o;rt.a C~Jle~on Form 

. ... ," 

<010> Study Area Code 442us 

· ·1· 

<OlS> Study Area Name soUTl!llBST TEXAS nt. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data oax-y cnmor 

<035> Contact Telephone Number- Number of person identified in data line <030> Bl 06831,24 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> g=)'Q_ow~cxao . eom 

Please check t his box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream with in t he supported area pursuant to§ 54.3.13{G) 

D 

D 

FCCForm481 

OMB Contrc;>I No. 3060-0986/0 MB Cont rol No. 306~819 
·July2013 

Page8 

Pages 



'(12DD)'Terms and1Conditic;m for Lifeline Customers • 
Lifeline ., 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Te.lephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

442135 

SOOTl!llEST TEXAS TEL 

2015 

Gary_ Gilmer 

130683192• ext . 

gary-Gluwtcxa.s. C()(ll 

FCC Form481 

OMB Control No. 3060-0986/0MB Contrt?f No. 3060-0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ""''="· ~ I 

<1220> Link to Public Website HTTP 

•please check these boxes below to confirm that the attached document(s), on line 12.10, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information desc.ribing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<122.2> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

lD 

~ 

~ 

Name of Attached Document 

Page9 



PagelO 

FcCForm 481 (2.000) Price Cap C;irrter Additional Oocur:nentatlon 

Data Collection Fo~ 
/ndudinq Rate-of-Retvm Carriers affr1/ated with Price Cao I.Deal Exchange Carriers 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

J~y2013 

<010> Study Area Code ,42135 

<015> Studt Area Name SOOTlll!EST TEXAS TEL 
<020> Program Year ~ 

<030> Contact Name - Person USAC should contact rega_rding_tJils data__ cary Gil:nm-

<035> Contact Teleph_one Number- Number of person identified in data line <030> a306B3l924 ext. 
<039> Contllct Email Address - Email Address of person identified in data line <030> oa,,,~~exu. com 

r:-~ ~~-~ . :::i::x - '· - --'~ ~ · 

CHECK the boxes below to note complianre as a recipient of lnc:remental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54313(b),(c),(d),(e) the irifomiation reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § S4.3l3(b)(1)) 
<2011> 3rd Year CertificatJon {47 CFR § 54.313(b)(2JI 

Price Cap Carrier Receiving Fro:ten Support Certification {47 CFR § S4.3U(a)) 
<2012> 2013 Frozen Support CertJfication 
<2013> 2014 Frozen Support Certification 
<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 543l3(e)) 
3rd year Broadband Servic-e Certification 
5th year Broadband Service Certifrcation 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
ID 

§ 
ID 

<2021> Interim Progress Community Anchor Institutions 

i--- ----------] 
Name of Attached Document Listing Required Information 

Page 10 



(3000) bte Of R.otum c.m.r Additiomll Docwnentatioo 

Data ~llection Form 

<010> Studt'. ArG Codo 
<OlS> Sl'ldY Ar .. Nome 

. 

•4413,i 

SOl7t'!!>IEST '!'&~ "'L 
<020> P~~ ____________ _ _ 20B 
<030> COnt>ct Name· PeBc>n USAC sho\.lld contact rega_~ll'.'-8Jhis ~~--- Ga_X'Y __ Gilm~J; 
<035> ComctTtiphoneNumbel'-Numberof person i:lonlffitd indm1 Un•<O:IO> 93003192• .,,, •. 
<039> Ccntact ErMiAddm.s· Emaa Address of person identified In dat> l ne <030> ~-

Fa:fonn481 

OMS ContrOI No., 3060-0986/0MB Contr?I No. 306().0819 

July2013 

cz:= -
CHECK the boxes below to noto compllancc on its five year service quallty p'3.n {pursuant to 47 CfR § 54.202.(a)) ;inc$, for privatety held QJTtlJ'S., eruurtnc compJlanr;e with the fman~I rtp:Otting requlremcnts set forth in 47 

C'R f S4.313{fl(2), I fw1htr "'rtify that !he ;nfonnation 1tported on this fonn and in the documents attached below is >Q;Ul'lll~ 

(3010) Pn>c1= Report on 5 Y= Plan 
Mnestone CA>ttffoatlon (47 CFR § 54.313(f)(1)(Ql I .... . . . ... ·.. I 

Na.mt of Atmched Document urong Kequirl!a 1mormatHM\ 

Please check !his~ to confirm that lhe attached doeumenl{s), on tine 3012 conta1ns the require<l lnlocmation pur.suant to 
(30111 § 54.313 <n(1)(ii). the carrier shall pro\llde the numt>er, names. and addresses of community anchor 11\Stitutions to which began 

providing access to broadband service In 1he preceding calendar year. D 

(3012) community Anohor Institutions {'7 CfR t 54.313(1)(1)(R)) I I 
(3013) Is your CO"'ll"ny. Pri~ Held ROR camer {47 CfR § 54313(f)(ZJ) (Yes/No) • ) 

Name of Attached Oocumt:nt Ustfnc Requttt<S lnformMlon ~ 8 
(3014) lfyes,doesyour"""""'nyfile1heRVSonnualn:port (Yeo/No) e 
Please check these boxes to confirm that the attached doeument(s), on line 3017, contairis the required information pursuant to§ 54.313(n(2) compliance requires: 

(3015) Ele<tJOnlc copy of tholr an,ual RVS reJ)DltS (Ope<all"I l\oport fD< lrzJ 
Telecommunic:adons BotTOWtro) 

(3016) Ooeument(s) for Balance Sheet. Income Statement and Statement of Cash Flows rn 

""" ........... ~~ .. ~ .. ----~-· 
report and ill required dctumenttitlon 

I 442135"10017 .pd! I 
Name of A:Qcf1ed Document UstJtlC Requ~ lnf<><TMtlon 

(3018) If the response is no on llne 3014, ls your corr.pony audited? (Yes/No) 00 
If the r~ Is yes on llnt 3018, please chedt the boxes below to 

conrlTITI your submboion, an hne 3026 Pllr>V4nt to f 54.3:.3(n(2J, contains 

{3019) ~Ith er a copy of their audlted fin-ancl3' s:tate:ment; or (2) a financial report ln a format comPar.ible to RUS Operating Re.portforTe:lecommunlcations D 
(3020) Ooc\Jment(s) for BaJan::e Sheet. Income Statement and Statement Of Cash flolYs D 
(3021) Man;i,c1mc.nt letter luued by the jndependcnt ccrtlOtd publlc aocounnint that performed the company's flnancl;:il 1udit. 0 

(3022) 

If the - is no °" lne 3018, pluse ch«k w boxes below 
to conform your"'-"' on lin• 3026 pursuant to§ 54313(1)(2), 
contains: 

copy of "'1!ir linlnclal mtement whkft ha. been subject to -by an 
lndependl!nt cenffied public accot.:mant or 2) a fin1ndal report in a 
format comparable to RUS Optratinc Report for TelecommunlatJons 
8orfOwtf'Sv 

{3023) Underlying inr0tYM1J0n subjeatd to• review by an fndependent certified 
public 0»c:c:ountant 
Underlylnc information subjtct.ed to "1n officer c.enlfkation. 

D 

CJ 

l8 
(3026) Attach the w"'1csheet listlnC required lnk>m>alicn 

_,, .. ____ .. __ f'... . . u. I (3024) 
(3025) 

N:uneof Attx:hed Oocum.entun;nc Kequna tntormauon 

P>c•ll 

Pace 11 



Page 12 

FCCFonn48l cert1ncat1on • Reportlnr carrier· 
Data Collectlon Form OMS Conlrol No. 3060·0986/0MB Control No.' 3060-0619 

My2013 . 

<010> Study Area Code 442135 

<015> Study Area Name SOUTHWBST TBXAS TBL 

<020> ram Vear 2015 

<030> Contact Name· Person USAC should contact regarding this data Guy Gllmor 

<035> Contact Telephone Number- Number of person Identified In data line <030> 8306831924 ext. 

<039> Contact Erriall Address - Email Address of person Identified In data llne <030> gary<t•wtexu. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlne carrier; my responslbllltles Include ensuring the accuracy of the annual reporting requirements for universal service support 
reclplonts; and, to tho best or my knowledge, the Information reported on this form and In any attachments ls accurate. 

Name of Reporting Carrier: 

Signature of Authorized Ofncer: Date 

Printed name Of Authorized Ofnccr: 

Title or position of Authorized Officer: 

Telephone number of Authorized Ofncer: 

Study Area Code of Reporting carrier: Flllng Due Date for this form: 

Per<ons wtllfullv miking false st1111menls on this form can be punished by r.n1 or forfeitort undtr the Communicotions Act or 1934, ~7 U.S.C. U 502, 503(b), or fine or Imprisonment 
under Thie l 8 or the United States Code, 18 U.S.C. § lOOl. 



PageU 

Certlflcatlon ·Agent/ Carrier 
Data Collettlori For.:n • 

<010> Study Area Code 

<015> Study Area Name 

<020> Progrom v .. r 
<030> Contact Name· Person USAC should contact rogardlng this data 

<035> Contact Telephone Number - Number or person ldenllHed In dao One <030> 

O>ntact Emal! Address- Email Address ol person ldenllfied In data IJne <030> 

44213$ 

SOUTHllEST TEXAS 'I'll.[. 

• 2015 

Gary Oi1-r 

830'831924 axt. 

garycJowteX&lif. com 

FC0Form481 
OMBContsol No. 306().()986/0MBContsol/io. 3060-0819 
Julv2013 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certiflcation of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Steobcn Ci&tto Is autborl~ed lo submit the Information reported on behalf of the reportlno carrier. I 
also certify U10l I am an officer of the reporting corr(er; my rtapon1lbllltlt1 Include onaurlng tho occuracy of the annuet dalo reporting requlramenfa provided to the autborlud 
agent; and, lo the best of my knowledge, the 1eports and dato provided lo the aulhorlud ogenl ls accurate. 

Name of Authorhed Agent: Stephen Gatto 

Name of Reportlng C.rrler: SOUTHWJ!ST TS!Wl TEJ, 

Signature or Authorized Officer: CERTIFIBO ONLINE Date: 0,/30/2014 

Printed name of Authorized Officer: Oary OilMr 

llde or position of Authot1Led Ofncer: Preaident 

Tcleohone number of Authorized Ofncer. 8306831924 ext. 

Study /Vea Code of Reporting C'arrler: 442135 Flllng Due Dato for this form: 0?/01/2014 

Persons willfully maklog f•lse m tements on thb form <1n bo punished by One or forfeiture undcrthe Communlc•tlons Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or lmprtsonm•nt 
Ullderlltfe 18 oltha United S111es COda, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriied to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as a cent for the reportlnc car tier, cerUfy that I am authorized lo submit the annual report• for universal service support recipients on behalf of tho reporting carrier; I have provided 
1he data reported herein based on data provided by the reporting c;irrler; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: SOlm!WBST TJIXAS TEL 

Name of Authorized Agent or Employee of AJ:ent: Stephen G"tto 

Signature of Authorized A•ent or Emolovee or Agent: CBRTIFIEO ONLlllB Date: 06/30/2014 

Printed name of Authorized Agent or Emolovoe of Agent: Stephen _ Gatto 

Tiiie or oositlon of Authorlted Atent or Emplovee of Agent consultant 

Telephone number of Authorlltd Agent or Employee of Mont: 8308957226 ext. 

Study Area Code of Reporting Carrier: 442135 Fifing Due D•le for this form: 0110112014 

f 
Penons ,.Jtll/ul.fv making f1tse $1.itements cm lhls form ~n be punished by nne or forfeiture vnder the Co"1"'iunt~llons Acl of 1934, 47 U.s.r.. H 502, 503(b), ot fine or1mptlsonment undtc TIUe I 18 of Iha United Stolts COde, 18 u.s.c. § 1001. 

- -- ~ - - - - . ---~ -

Poge 13 



Attachments 



{700) Price Offerings including Voice Rate Data 
Data Collectio~ Form " . , , 

-
.. _ 

<010> Study Area Code "2135 

<015> Stud~ Area Name SOUTHllEST TBXAS TEL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Gar}' Gilme= 

<035> Contact Telephone Number· Number of person Identified in data line <030> 8306831924 ext. 

<039> Contact Email Address - Email Address of Person ldenti~ed in data line <030> ga..ry<tuweexaa. c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

r-:=<al> <a2> «a3> 

p11~0~1 

<bl;> -- <1>2> --
Residential Local 

<b3> 

State Exchange (ILEC) SAC(CETC) Rate Type Service fl.ate State Subscnber line Charge 

TX Barksdale PR 10.5 o.o 

TX Camp Wood FR 12.13 0.0 

TX D1 Han1s PR 10.5 0 . 0 

TX Rocksprings FR 14.0 o.o 

'l'X Utopia FR 11. 08 o.o 

TX Vinegarroon FR 10.S 0.0 

<b4> 

·FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2~ • 

<bS> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Ra~ and F-

0.52 3.5 14.52 

0.52 l.'7 14.12 

0.52 3.5 14.52 

0.52 0.0 .:.4.S2 

0.52 2.92 1'.52 

0.52 3.5 H.52 



(7.10) Broadband Price Offerings 

Data. Collection-Fo rm 

<010> Study Area Code 

<015> Study_ Arca Name 

<020> Program Year 

<030> Contact Name. Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<03!1> Contact Email Address· Email Address of l'_erson identified in data line <030> 

<711> [' <al> <a2> <bl> <b2> 

State EJ<change (IL.EC) Residential State Regulated 
Rate Fees 

TX AU 2< .95 0.0 

TX 
All 

39.95 o.o 

TX 
All 

0.95 o.o 

TX All 
59, 95 0.0 

TX 
All 

69.95 0.0 

TX 
All 

79.95 0 . 0 

' 

442135 

SCtl'l'ID!EST TEXAS TEI. 

2015 

G<lry Gilmci: 

930'831'24 9Xt. 

g_aryG:aW1:exe.a. com 

<c> <dl> <d2> <d3> 

Total Rates Broadband Service. Broadband Service 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

24.95 0. 758 0.256 

39.95 l.5 0.364 

0.95 3.0 0. 768 

59.95 6.0 1.0 

'9.95 i o.o •l .O 

79.95 l.S.O 6.0 

FCCFonn481 

OMB Control No. 3060..()!)86/0MB Control !'IC. 3060-0819 
July2013 

<d4> - -c.- --··---

Usage Allowance Usage Allowance 

(GS) Action Taken 

· When Limit Reached {select} 

o.o 
Other, No liadt 013 uoa.ge. 

0 . 0 
Ot.hor, No liait oc u.s:age 

o.o 
oehcr, No lladt on UNg-e. 

o. o 
oc.her, No limit OD uuge 

Cthar, No limit on t.:.#age 
o.o 

o.o oehor, No licdt:. on usage 



(800) Operatiiig Companies 

Data Collection Form 

<010> Study Area Code 

<OlS> Stuc:tr Area Name 

<020> ProM'lm Year 

' 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier Southwest Texas To.l epbo:ie COIJpil.ny 

<811> Holding Company Southweai; Texas Tel corn.. nte. 

<812> Operatln1_Company Southwe•t Texas Telephone CO<npany 

<813> r ,-, -.-. --:---~ ·---· <al> ~~ .. ~ ·• ~ 1-...... 

Affiliates 

Southwest Texas Digital Services, Inc. 

44 2135 

5=ft'EST TEXAS ':EL 

201 5 

Om.ry Gilmer 

830031'2• ext. 

garyeowtex.aa. eom 

<a2> 

SAC 

FCCForm481 
OMB Control ~o. 3060-0986/0MB Control No. 3060-0819 

July2013 

<a3> 
" ------~1 

Ooini: Business As Company or Brand Designation 



Attachment File: 442135tx510.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form -Program Year 2015 

Line 510 

COMPIJANCE WITH SERVICE QUALITY STANUARDS 
AND CONSUMER PROTECTION RJJl,ES - §54.313(al(Sl 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") complies with all applicable 
service quality standards and consumer protection rnles as required by the Public Utility Commission 
of Texas ("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and prntection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as prut of a packet of information for new customers. 

Service quality standards are established by the PUC and Southwest Texas consistently meets or exceeds 
those requirements. The Company provides qua1terly reports to the Texas PUC pursuant to the 
commission's rules. 

The protection of its customers' privacy and information is a constant part of Southwest Texas' quality of 
service. The Company has a policy and operating procedures that comply with the FCC's Customer 
Proprietary Network Information ("CPNl") rules ( 47 C.F.R 64.2001 - 64.2011 ). Certification of Southwest 
Texas' compliance with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442135tx610.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form 481 - Program Year 2015 
Ljne 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313(a)(6> 

Southwest Texas Telephone Company ("Southwest Texasu or "the Company") is capable of 
functioning in emergency situations. Southwest Texas has a reasonable amount of back-up 
power to ensure functionality without a commercial external power source. The Company has 
permanently installed standby power generators at its exchange switching offices and remote 
switching locations have a minimum of eight (8) hours of backup battery capacity. These 
remote sites are also equipped to accept portable emergency power if necessary. The 
Company's network is capable of managing traffic spikes resulting from emergency conditions. 



Attachment File: 442135tx1010.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form 481 - Pl'ogl'am Year 2015 

Ljne 1010 

DESCRIPTIQN OF YOICE SERVICES RATE COMPARABILITY - §54.313Cal(10l 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") Voice Services 
Pricing is no more than two standard deviations above the applicable urban rate floor for voice 
services. On March 20, 2014, the Wireline Competition Bureau ("Bureau") established a new 
average urban floor rate of $20.46 and a maximum of $46.96 as the Rate Comparability 
Benchmark. As shown by Southwest Texas' response to 700 (Attachment File: 442135tx700.pdf), 
Southwest Texas' total residential voice service rate plus mandatory state fees is $14.52. When all 
state and federal mandatory charges are added to Southwest Texas' residential voice service rate the 
total rate is below the $46.96 Rate Comparability Benchmark set by the Bureau. 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

V. LIFELINE SERVICE 

A. General 

LOCAL RATE SCHEDULE 

Section 6 
REVISED SHEET NO. 11 

REVISION 2 

1. Lifeline Service is a retail local service offering 
sponsored by t he FCC and available to qualifying low­
income consumers . 

2. Consumers 
services 
Federal 
Supported 
Areas). 

qualifying for Lifeline Service 
or functionalities enumerated 
Regulations §54 . lOl(a) (1)-(8) 

Services for Rural, Insular 

are offered the 
in 47 Code of 

(relating to 
and High Cost 

3. The Company shall offer toll restriction at no charge to 
all qualifying low-income consumers at the time such 
consumers subscribe to Lifeline Service . If the consumer 
elects to receive toll restriction, that service shall 
become part of the consumer's Lifeline Service . 

4 . A customer otherwise eligible to receive the Lifeline 
Service shall not be prohibited from obtaining and using 
telecommunication equipment and services designed to aid 
such customer in utilizing qualifying telecopununication 
services . 

5. Lifeline Service rate reductions do not apply to long 
distance service, 976 and other information provider 
services, or any other optional services or 
functionalities (i.e . , custom calling features , 
construction, etc .) which may or may not be tariffed . 
Customers may obtain such services including bundled 
service, where available, at their discretion, although 
the Lifeline Service reduction only applies to basic 
service charges in the bundled service. 

T 

T 

6. The Company will waive number portability charges, N 
subject to the tariff, for the Lifeline customer. I 

--------------..-----FOR COMMISSION OSE ONLY---------
Issued : 
Effective: Upon Approval 
By: Gary Gilmer 

N 

l 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

Section 6 
REVISED SHEET NO . 11.1 

REVISION 3 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

A. General (Continued) 

6. The Lifeline Service rate reductions do not apply to 
service connection charges . (T) (D 

7. Lifeline Service will not be ava·ilable on a -retroactive 
basis except at the direction of the Low Income Discount 
Administratqr (LIDA) or the Commission .. 

· 8 . DELETED 

I I 
(T) (D 

(T) (D 

I I 
(T) (D 

B. Eligibility Requirements 

1. The discounted service will be provided for one (1) 
residential telephone line per household, at the 
subscriber's principal place of residence. 

2. The applicant must have only one local exchange access 
line to the residential premises or dwelling place. 

3 . The applicant must certify that their ~nnual household 
income is at or below 150% of the federal poverty 
guidelines, is an eligible resident of Tribal lands, or 
participates in, or has a person or child who resides in (T) 
the customer household who participates in a program 
identified in Chapter 47 of the Code of Federal 
Regulations §54 . 409 and in P.U . C. Substantive Rule 26.412 
regarding· consumer qualification for Lifeline . (T) 

( D) 

( D) 

---------------.-----FOR COMMISSION USE ONLY--------
Issued: 
Effective: Upon Approval 
By: Gary Gi lmer 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

SECTION 6 
REVISED SHEET NO. 12 

REVISION 4 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

B. Eligibility Requirements (Continued) 

4 . The discontinuance of the Tel-Assistance program 
effective September 1, 2001 allows the Company to move 
Tel-Assistance customers to Lifeline Service . (T) (D 

{T) ( D 

5 . Procedures for Establishing Eligibility 

(a) Consumers within the Company's service area 
identified as eligible for Lifeline Service by the 
Low- Income Discount Administrator (LIDA) through the 
automatic enrollment process under Commission 
Substantive Rule 26 . 412, shall be provided Lifeline 
Service discounts unless the Company receives a 
customer request to be excluded from such discounts. (T) (D 

(T) (D 

--------------.-----FOR COMMISSION USE ONLY--------
Issued: 
Effective: Opon Approval 
By: Gary Gilmer 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

LOCAL RATE SCHEDULE 

IV . LIFELINE SERVICE (Continued) 

B. Eligibility Requirements {Continued) 

5. Procedures for 
(Continued) 

Establishing 

Section 6 
REVISED SHEET NO . 13 

REVISION 2 

Lifeline Discounts 

(b) LIDA shall provide the Company with a monthly 
list of consumers eligible for Lifeline Service. 

(c)The Company shall provide Lifeline Service to all 
eligible consumers identified by LIDA within its 
service area if the consumer is a customer of the 
Company. Within 30 days after receipt of the list, 
the Company shall begin reduced billing for those 
eligible low-income consumers. 

(d)If the eligible consumer changes the telephone service 
to qualifying services or initiates new qualifying 
service, the Company shall begin reduced billing at 
the time the change of service becomes effective or at 
the time the new service is established. No service 
charges apply to convert a consumer's account to 
Lifeline Service . 

(e) The Company will discontinue Lifeline Service 

T 

T 

T 
T 

discounts upon notice by LIDA that a customer is no T 
longer eligible for Lifeline. 

( f) The Company has provided a 
agreement to LIDA specifying 
confidential client information 
providing Lifeline Service . 

confidentiality 
the use of 

is solely for 

--------------.-----FOR COMMISSION USE ONLY--------
Issued: 
Effective : Upon Approval 
By: Gary Gilmer 



SOUTHWES'11 TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

LOCAL RATE SCHEDULE 

IV . LIFELINE SERVICE (Continued) 

C. Deposits 

Section 6 
REVISED SHEET NO . 14 

REVISION 3 

2 . The deposit requirements will be waived for Lifeline 
Service applicants who voluntarily elect to subscribe 
to Toll Restriction Service . 

D. Lifeline Service Di scounts 

1 . Eligible consumers who subscribe to Lifeli ne Service 
will receive the following discounts : 

(a) Federal Li f el i ne support amount . The Company (T D) 
shall grant qualifying low-income consumers 
support of $9 . 25 per month or equal to the 
support amount as directed by the Federal 
Communications Commission in Chapter 4 7 of the 
Code of Federal Regulations regarding Lifeline 
support . 

(b) DELETED 

( c) State reduction . The Company shall grant 
qualifying low-income consumers the state­
approved reduction of up to $3.50 in the monthly 
amount of i ntrastate charges due. 

-------------..-----FOR COMMISSION OSE ONLY--------
I s sued: 
8ffective: Upon Approval 
By: Gary Gilmer 

(T) D) 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

E. Service Charges 

Section 6 
REVISED SHEET NO. 15 

REVISION 2 

1 . Service charges do not apply when eligible cus tomers with 
existing residential service convert to Lifeline Service . 

2. Service charges apply when : 

(a) At the time Lifeline Service billing is initiated, 
where existing eligible residential local exchange 
access service customers request additional 
features, such as special o r custom · call ing 
features. 

(b) A· customer receiving Lifeline Service voluntarily 
elects to convert to telephone service arrangements , 
which preclude Lifeline Service eligibility. 

(b) New residential applicants (those without existing 
local exchange access service) eligible for the 
Lifeline Program will be subject · to applicable 
service charges . (D) 

3. Any subsequent moves or changes after 
connection to Lifeline Service will be 
applicable service charge s . 

the initial 
subject to 

F . Payments and Disconnection of Service 

1. The Company may not disconnect Lifeline Service for 
nonpayment of toll charges. 

2 . A Lifeline customer is required to adhere to the same 
bill payment policies applicable to all of the Company' s 
customers . 

- - - - - ---- - - - --.-----FOR COMMISSION USE ONLY - ------ -
Issued: 
Effective : Upon Approval 
By: Gary Gilmer 

I 
(D) . 



REDACTED • FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED- FOR PUBLIC INSPECTION 
A«Otding to d'le Paperwork Reduction Act of J99S. •agency m11y not conduct or sponsor, and :a person fs not ttquired 10 rc.spoad 100 :t collmion ofinfonnation unless it displlll)'1 ll l'2lid O~lB control numbtl'. The valid 
OMB control nuntbcr for this infOrm:ition coll«lion is 0572-003 1. Thie dmc required 10 compforc this inronn3lion collect.ion is nlim:ued IO ll\"Cr.tac4 houts per lt'Sponsc, induding the lime fut nwic\\ina: irullU(l.ionJ, 
scarchiJ')g C;'(isting d:it:t sourc-cs, g.ithering and nt~intlllining the dtU:t needed, and com fet ing and reviC\'iinn tho collection of infornuarion. 

USDA-RUS This data wl/I bci "'~''by RUS ft> rtt\'fflw )'Oltr jlnrmdal 1Uut11fon. Your nspomt Is req11/rt•d I>)' 7 U.S.C. 901 ct :ttq. 
011d. s"b ut 10 Ykral laws nnd N "latimu UK(lrdln coufidmtln/ 111 'OflJtDtlon, trill be trtuttd as ro11fldt11tlal 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INS'l1/UCT/ONS-S11bmlt rr:pott to RUS ll'ft/1111 JO days of/tr close of/he p!rlnd. 

For detollccl /11stn1ctio11s, see RUS B11fletl11 174-1-1. Reporl 111 wilo/e dollars 011/)'. 

BORROWER NAME 

Southwest Texas Te l ephone Company 

(Prepa red with Audited Data) 

PERIOD ENDING 

Dece mber , 2 013 

BORROWER DESIGNATION 

TX0558 

CERTIFICATION 
We ltercby certify !hat 1he em rles /111/iis reporl arc /11 accordance w/lh tlte acco1111ts and oilier records oftlte .ryslem 011d ref/eel lhe s10111s 0/1/te system 
to /he best of our knowledge a11d belief 
ALL INSU RANCE RE QUI RED BY 7 CFR PA RT 1788, CHAPTER XVJI, nus, WAS IN f"ORCE DURJl'iG TUE REPORTING PERJOD ANO 
RENEWA LS llAV£BEEN OBTAINED FOR ALL PO LICIBS. 

DURING THE P ERIOD COVERED BY TlllS REPORT PURSUANT TO PART 1.788 OF 7CFR CHAPTER XVII 
(Check OM of /he fo/lo<vlng} 

IKJ All ol the obligations under Ille RUS loan documents 
havo boon fulfilled In all material rospecls. 

Gary Gilmer 3/27/2 014 

DATE 

O There has been a dereutl rn lhe l\Jlfillm«1t ot the obligatfons 
undor the RUS loan documents. Said deraull(s) ls/are 
spe<:lncally described In tho Telecom Opt rotlng RepM 

ASSETS 

BALANCE 

LIABILITIES AND STOCKHOLDERS' EQUITY - ... -CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash·RUS Construction Fund 

3. Affillatos: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Nolos Receivable 

5. Interest and Dividends Receivablo 

6. Material-Re ulated 

7. Materlal-Nonregulatod 

8. Pre ments 

9. Other Currant Assets 

10. Total Current Assets 1 Thru 9) 

NONCURRENT ASSETS 

11 . Investment In Affiliated Companies 

a. Rural Development 

b. Nonrural Development 

12. Other Investments 

a. Rural Development 

b. Nonrural Develo ment 

13. Nonregulated Investments 

14. Other Noncurrenl Assets 

15. Deferred Charges 

16. Jurisdictional Differences 

17. Total Noncurrent Assets (11thru16 

PLANT, PROPERTY, ANO EQUIPMENT 

18. Telecom, Planl~n-Sorvice 

19. Propert Held for Futuro Use 

20. Plant Under Construcllon 

21 . Plant Ad .• Nono . Plan! & GoodW\11 

22. Less Accumulaled De recialion 

23. Net Plant 18 l hru 21 less 22) 

24. TOTAL ASSETS (10+17+23) 

30. Current Mal. UT Debt-Rur. Dev. 

Current Mat -Capital Leases 

Income Taxes Accrued 

Other Taxes Accrued 

34. Other Current UabUitios 

36. Tota l Current Llabillties 25 thru 34 

36. Funded Oebt·RUS Notos 

37. Funded Debl-RTB Notes 

49. Other Jurisdictional Olfforences 

50. Tola! Olhor UablUties and Deferred Credits 47 lhru 49) 

51 . Cap. Stock Outstand. & Subsctibed 

Total Equity = 67. 27t % of To tal Assets 

I 11- -
I 11 
I 11 
I II 
I ·1 
I II 
I I 
I 11 
I II 
I I 
I II 

:1 
I 
ii 
II 
ii 
I 
,I 
II 
I 
ii 
:1 
11 
II 
:1 
II 

11 
'I 
II 
'I 
ii 
'I 
11 
;I 

11 
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REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

TRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TXOSS8 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Olher Taxes 

20. Total Operating Taxes (17+18+19} 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense • Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperaling Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common 

36. Dividends Declared (Preferred} 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34} • (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) / 7) 

46. Operating ACC<ual Ratio ((14+20+26} / 7) 

47. TIER ((31+26) / 26] 
48. DSCR [(31+26+10+11)/44) 

THIS YEAR 

Page 2 of6 



EXCHANGE 

Barksdale 

D'Hanls 

Vine arroon 

Cam Wood 

Rocks rin s 

Uto la 

Mobile I/Vire loss 

Route Mileage 
Outside Exchange 
Area 

Total 

No. Exchan es 

• • • • • • I • • 

REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0558 

PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE l\'U LE & UJGll SPEED DATA lNFORMJ\ TfON 

B-1 R-1 

I 
I 
I 
I 
I 
I 
I 

I 
I 
I 

2. SUBSCRIBERS ACCESS LINES 

BUSINESS RESIDENTIAL TOTAL 

3. ROUTE MILES 

TOTAL FIBER 
(Including fiber) 

a lllmml - .-----1 ----ii - - -- - I II II - - I II II - - I II II - - I II II - - I II II - - I II • • • I II II - - I II II - • • • 



EXCHANGE 

REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0558 

PERIOD ENDED 

December, 2013 

l'n rt c. SUBSCIUDER ACCESS LJNE nomi,: l\ITLE & IDGO SPEED DATA INFORMATION 

No Of Broadband 
Subscribers 

4. BROADBAND SERVICE 



REDACTED- FOR PUBLIC INSPECTION 
USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

TX0558 

PERIOD ENDING 
December , 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

I. No. l'lan1 fll1ploycn 2. No. ()lher EmplO)"(et 

1. Study Area ID Code(s) 

• • • • • • • • ---
1. RUS, RTB, & FFB Loan Funds Ex ended 

2. Other Lon -Tenn Loan Funds Expended 

3. Funds E ended Under RUS Interim A proval 

4. Other Short-Tenn Loan Funds Expended 

5. General Funds Ex ended (Other than Interim 

6. Salva ed Materials 

7. Contribution In Aid to ConstrucUon 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART D. SYSTEM DATA 

3. Squn~ Miles Scn•e<l 

PART E. TOLL DATA 

2. Types or Toll Solllements (Check one) 

lntcrstale: 

lnlraslate: 

•I. Access l.incs per Square Milo 

0 Averago Schedule 

0 Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

5. Subscl'ibcrs per Route Mile 

~ CostBasls 

0 Cost Basls 

CURRENT YEAR DA TA CUMULATIVE DATA 

INVESTMENTS 

(a 

1. Investment In AffiRated Com enies - Rural Oevolo ment 

2. Investment In Affiliated Companies - Nonrural Development 

Investment 

This Year 

Income/Loss 

This Year 

Cumulative 

lnvH lnient 

To Date 

Cumu!aU\le 

Income/Loss 

To Date 

Curren I 

llajanee 

• I• • I I -• . _JR____ .__. -
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REDACTED- FOR PUBLIC INSPECTION 
USDA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

T X0 558 

PERIOD ENDING 

December , 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's deprecialion rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3. Land and sup ort assets - Special pur ose vehicles 

6. 

7. 

8. 

9. 

10. 

11. 

12. Central Office Transmission - Circuit e uipment 

13. 

14. Information origination/termination - Customer premises wirin 

17. 
18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Under round cable - Metal 

22. Cable and wire facilities - Under round cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit systems 

26. Cable and wire facilities - Other 

• YES NO 

DEPRECIATION RATE 
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REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TXOS58 

December, 2013 
INSTRUCTIONS - See help in the onllne application. 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and E uivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided b Operalin Activities 

3. Add: De reclalion 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Llabilillas 

6. Decrease/(lncrease) In Accounts Receivable 

7. Decrease/(lncrease in Materials and Inventory 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/ Increase in Other Current Assets 

10. Increase/ Decrease In Accounts Payable 
11. lncrease/(Decrease) In Advance Billings & Payments 

12. lncrease/(Decrease) In Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) In Notes Payable 

16. lncrease/(Decrease) In Customer Deposils 

17. Net lncrease/(Decrease) in Long Term Debt Including Current Maturities) 

18. lncrease/(Decrease in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease In Ca ital Stock, Paid-In Ca ital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patrons e Ca ital Credits Retired 

22. Other (Explain) 
Distributions to Shareholders 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Ex endltures Property, Plant & Equl ment 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdlctlonal Differences 

27. Other (Explain) 
Plant Removal Cost,Salvage,Rctircment of Plant 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OJ)ERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bullelin 1744-2 

BORROWER DESIGNATION 

TX0558 

PERJOD ENDED 
December, 2013 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR TX0558 
TELECOMMUNI CATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERJOD ENDED 
December, 20 13 

CERTIF ICATION LOAN DEFAULT NOTES TO TH E OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 


