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Data Collectlon Fo~m · · · · · · · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email: 
Email ot the person Identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voic"e"-)--~ 

<210> Ix I<--check box if no outages to report 

<300> 

<310> 

<320> 

<330> 

<400> 

<410> 

<420> 

<440> 

<4SO> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detall on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) 

Fixed IN/A 
Moblle ~N:/=A===========~ 

Number of Complaints per 1,000 customers broadband) 

Fixed 1-N_,/_A ______ --1 

Mobile ._N-'/_A _ ____ ~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

<600> Functionality In Emergency Situations 

<610> 

<700> Company Price Olferings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparabtllty 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

379026 

2015 

Lakisha Taylor 

318-671-5000 

lakishat@budgetprepav.com 

(complt lt attached workrhttl/ 

(comp/tie ottachtd workshut) 

(ortach tfescriplt-.·~ documtnt) 

(attach ducdpli,,,•t rJocum ent) 

(chtck to Indicate certifi<otron} 

(otcochtd dturiplivt docvment} 

(check to Indicate certijicotlon} 

{otlochtd descriptive document} 

(complttt ottachtdV.'Otbhttt} 

(comp/ttt oUochtd workJht tl} 

(compltte attached wo1k1hut) 

fif•·es, compfttt oUachedwor~hett) 
(check to lndfcate certification) 

(atta ch dtscrfpt1\'t clorumtn t} 

(1/ not, chtd to Jnr:lfccre ce1tificol ion) 

(compfde attached wotkshttl} 

(compfttt aUuchedworbhttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers olfilloted with Price Cop Loco/ Exchange Carriers 
<2000> (check to lod!col• wt•ficatfon] 

<2005> (complete o trached woriuheet] 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet 

(ch t t.k to fndicote ctrt1fjcotion} 

(complete ottuched wo1hhttt} 

54.~13 54.422 · .•. 
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(<htck box wht n comp/ti•/ 

x 

x 

x 
x 
x 
x 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name. Person USAC should contact regarding this data 

<035> Contact Teleph one Number - Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<220> ' V' ~ ........ ", .· -........... -........ - -~- ~---

NORS 

Reference Outage Start Outage Start OuUlge End Outage End Number of 

Number Date Time Date Time Customers Affected 

NO OUTAGES TO REPORT 

379026 

Budget PrePay, Inc. 

2015 

Lakisha Taylor 

318-671-SOOO 

lakishat@budp,etprepay.com 

.. --- .· --- .· -~-
. ... 

911 Facilit ies Service Outage 

Total Number of Affected Descript ion (Check 

Customers (Yes/ No) all that apply) 

.· <f> 

i'.'.:' : . FCC Fotm 481 
· oMsc~~tr~i No. 3o6ci.0986 · 

.. · OMB confro1 No. 3'0'60-0s19 
Ap~i 1 io14 

.. 
Did This Outage 

Affect Multiple 
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Study Areas Service Outage Preventative 

(Yes/ No) Resolution Procedures 
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FCC Foiin48{ . :> 
OMB corit:rC>1 No. 3060~o9s6 

::. ·':·: . oK-1scC>r11:r'~1N6i 305dJdit9 < · 
· .. > : · A~fi i ~Ol4 

<010> Study Area Code 379026 

<015> Study Area Name Budget PrePay, Inc. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lakisha Taylor 

<035> Contact Telephone Number - Number of person identified in data line <030> 318-671-SOOO 

<039> Contact Email Address - Email Address of person identified in data line <030> lakishat@budgetprepay.com 

<810> Repcrting Carrier Budget PrePay, Inc. d/b/a Budget Mobile 

<811> Holding Company N/A 

<812> Operating Company N/A 

<813> ·c·:.:. :'. .. , ... ,,, •. .,:>.::·. <al:> /• :·· :.J ·:••• <32>''::::- .· :, <a3> :: .·:• .. 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 379026 

<015> Study Area Name Budget PrePay, Inc. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lakisha Taylor 

<035> Contact Telephone Number- Number of person identified in data line <030> 318-671-5000 

<039> Contact Email Address - Email Address of person identified in data line <030> lakishat@budgetprepay.com 

<1210> Terms & Condit ions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

<1221> 

<1222> 

Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, contains the 

required information pursuant to§ 54.422(a)(2) annual reporting for 

ETCs receiving low-income support, carriers must annually report: 

Information describing the terms and conditions of any voice 

t elephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Name of attached document (.pdf) 

HTTP ~c.llObne.cc:n 

D 

[LJ 

D 
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C~f11.1.ica!l~I\-: Repor!)~~ (arrl~r ··. 
Oat~ Collectl\)ri form > 

~ . . :. ; 

<010> Study Area Code 

<015> Study Area Name 

<020> Progtam Year 

<030> Contact Name· Person USAC should cont act regarding this data 

<035> Contan Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified In data l ine <030> 

379026 

Budget PrePay, Inc. 

2015 

laklsha Taylor 

318·671-5000 

lakishat@budgetprepay.com 

.·· .. ·.·, 

Page 5 

,•.····.·· .. · FCCForm481 . •. •. < < .. · .. · •. ·.·• · . > OMB i:'ontrol N~. 306():o9s6 

· ·.•• .. • . OMS Control N~: 3060·0tl19 
. < A }ill0l4 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

I ccitlfy that I am an officer of the reporting carrier; my responsibllltles Include ensuring the accuracy of the annual repoitlng requirements for universal service support 

recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Repo1ting Carrier: Budget Pt~l'av..Jnc • .. 

Signature of Autho1ized Officer: 
IA?: 

//~:'- ---~ -· Date: June 30, 2014 

Printed name of Authorized Officer: David Donahue 

Title or position of Authorized Officer: CFO 

Telephone number of Authoiized Offlcer: 3186715000 

Study Area Code of Reporting carrie1: 45901! Filing Due Date for this form: 7/1/2014 

P•rsons w\ll ful ly m•~lng folse st•tementson this form con be punished by fone or forfeiture under th• Communications A<I of 1934, 47 U.S.C. §§ S02, 503{b), or fone or Imprisonment 
under Title 18 of the United St•tes Code, 18 U.S.C. § 1001. 
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Budget PrePay, Inc. 

Line 510 - Compliance with Service Quality Standards and 
Consumer Protection 

Budget PrePay, Inc. ("Budget") hereby certifies that it has reviewed and complies with 

applicable service quality and consumer protection practices, and that it is in compliance with all 

applicable state requirements in connection with its provision of wireline (if applicable) and 

wireless voice services. Among other things, Budget: 

• Complies v,1ith the service standards promulgated by the State of Nebraska. 

• Discloses rates and terms of its voice services to customers. 

• Provides current terms and conditions to customers and confirms changes in voice 

service. 

• Separately identifies carrier charges from taxes on billing statements and purchase 

receipts. 

• Provides ready access to customer service. 

• Promptly responds to consumer inquiries and complaints received from federal 
and state government agencies. 

• Abides by CPNI rules and other rules for the protection of consumer privacy. 

• Makes available maps showing the local calling area on point of sale materials 

and website. 

• Provides specific disclosures in advertising if applicable. 

• Provides customers the right to terminate voice service 



Line 610 - Functionality in Emergency Situations 

Section 54.202(a)(2) of the Commission's Rules· reqmres that each eligible 

telecommunications carrier ("ETC") must "[d]emonstrate its ability to remain functional in 

emergency situations, including a demonstration that it has a reasonable amount of back-up 

power to ensure functionality ':vithout an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations."1 Section 54.3 l 3(a)(6) requires ETCs to certify that they are "able to function in 

emergency situations as set forth in §54.202(a)(2)"2 in connection with their provision of voice 

and broadband services. 

Budget PrePay, Inc. d/b/a Budget Phone and d/b/a Budget Mobile has deployed [resells 

the services of underlying carriers that have deployed] sufficient power generators to ensure 

functionality without an external pmver source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations. 

Budget PrePay Inc. has geographically located its switching infrastructure. All facilities 

are equipped with both AC and DC battery backup as well as generators. All critical equipment 

is also supplied with 2 separate power sources (or primary and redundant power feeds). 

Budget PrePay maintains multiple paths to reach our network. This is setup by using multiple IP 

transit providers for all IP connectivity and an N+ 1 configuration on all TOM connectivity. 

Once the origination traffic reaches the Budget PrePay network all elements are setup with the 

same N+ 1 configuration. The configuration allows each element a primary and redundant path 

to terminate the traffic without service interrnption. In the event the main element fails or that 

1 47 C.F.R. § 54.202(a). 
2 47 C.F.R. § 54.3 l 3(a)(6). 



element reaches maximum capacity Budget has designed the network to advance the traffic to 1 

of 3 other elements in the same N+ 1 configuration that is listed above. 

The switching infrastructure vvill advance to the next termination carrier in route in the event of a 

failure on any termination carrier's route. 



Budget PrePay, Inc. 

Line 510 - Compliance with Service Quality Standards and 
Consumer Protection 

Budget PrePay, Inc. ("Budget") hereby certifies that it has reviewed and complies with 

applicable service quality and consumer protection practices, and that it is in compliance with all 

applicable state requirements in connection with its provision of wire line (if applicable) and 

wireless voice services. Among other things, Budget: 

• Complies with the service standards promulgated by the S~te of Arkansas. 

• Discloses rates and terms of its voice services to customers. 

• Provides current terms and conditions to customers and confmns changes in voice 

service. 

• Separately identifies carrier charges from taxes on billing statements and purchase 

receipts. 

• Provides ready access to customer service. 

• Promptly responds to consumer inquiries and complaints received from federal 
and state government agencies. 

• Abides by CPNI rules and other rules for the protection of consumer privacy. 

• Makes available maps showing the Jocal calling area on point of sale materials 

and website. 

• Provides specific disclosures in advertising if applicable. 

• Provides customers the right to terminate voice service 



Line 610 - Functionality in Emergency Situations 

Section 54.202(a)(2) of the Commission's Rules requires that each eligible 

telecommunications carrier (''ETC") must "( d]emonstrate its ability to remain functional in 

emergency situations, including a demonstration that it has a reasonable amount of back-up 

power to ensure functionality without an external power source, is able to reroute .traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations."1 Section 54.313(a)(6) requires ETCs to certify that they are "able to function in 

emergency situations as set forth in §54.202(a)(2)"2 in connection with their provision of voice 

and broadband services. 

Budget PrePay, Inc. d/b/a Budget Phone and d/b/a Budget Mobile has deployed [resells 

the services of underJying carriers that have deployed] sufficient power generators to ensure 

functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations. 

Budget PrePay Inc. has geographically located its switching infrastructure. All facilities 

are equipped with both AC and DC battery backup as well as generators. All critical equipment 

is also supplied with 2 separate power sources (or primary and redundant power feeds). 

Budget PrePay maintains multiple paths to reach our network. This is setup by using multiple IP 

transit providers for aJI IP connectivity and an N+l configuration on all TDM connectivity. 

Once the origination traffic reaches the Budget PrePay network all elements are setup with the 

same N+ I configuration. The configuration allows each element a primary and redundant path 

to terminate the traffic without service interruption. In the event the main element fails or that 

1 47 C.F.R. § 54.202(a). 
2 47 C.F.R. § 54.313(a)(6). 



element reaches maximum capacity Budget has designed the network to advance the traffic to 1 

of 3 other elements in the same N+ 1 configuration that is listed above. 

The switching infrastructure wiJl advance to the next termination carrier in route in the event of a 

failure on any termination carrier's route. 


