
LAW OFFICES 

BLOOSTON, MORDKOFSKY, DICKENS, DUFFY & PRENDERGAST, LLP 
2 1 20 L STREET, NW 

WASHINGTON, DC 20037 AFFILIATEDSOUTHAMERICANOFFICES 

HAROLD MORDKOFSKY 
BENJAMIN H. DICKENS, JR. 
JOHN A. PRENDERGAST 
GERARD J. DUFFY 
RICHARD D. RUBINO 
MARY J. SISAK 
D. CARY MITCHELL 
SALVATORE TAILLEFER 

ARTHUR BLOOSTON 
1914- 1999 

(202) 659-0830 
FACSIMILE'. (202) 828-5568 

July 1, 2014 

ESTUOJO JAUREGUI & ASSOCIATES 

BUENOS AIRES, ARGENTINA 

ROBERT M. JACKSON 

O F C O UNSEL 

PERRY W. WOOFTER 

LEG!SLA T!VE CONSUL TANT 

EUGENE MALISZEWSKYJ 

ENGINEERING C ONSULTANT 

WRITER'S CONTACT INFORMATION 

sta@bloostonlaw.com 
202-828-5562 

REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.3 l 3(i) and 54.422( c) of the Commission's Rules, 1 Haxtun 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.3 l 3(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company' s request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to M r. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, p lease do not hesitate to contact the undersigned. 

Counsel to Haxtun Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access PoJjcy Division, Wireline Competition Bureau 

2 
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RE: Form 481 -Carrier Annual Reporting Data Collection, 2014 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Haxtun Telephone Company 
("the Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Fom1 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 462190C0112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identffication of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or.financial, or 

contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential infom1ation. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 

Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

f. 

slvatore Taillefer, Jr. 

Counsel for 

Haxtun Telephone Company 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 
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Nl1rnber of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In d ata line <030> 

<100> Service Quality Improvement Reporting 

<200> 
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<300> 

<310> 

462190 
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<SlO> 

<600> Functiona!itv in Emere.encv Situations 
i62190co610 .pdf 

<610> 

<700> Company Pnce Offerings (voice} 

<710> Company Price Offerings (broadband) 
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(complete ct:rAt hed worhh~~o 

(comph1e oHoched worh:httt] 

<800> Operating Companies and Affiliates (wm('lot•nnochedWilrtsh .. I) 
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<1000> Voice Services Rate Comparablllcy {ch<clrro indlcatecMlflcotion} 

. I 462190col 010 .pdr I 
<1010> '-· -------------------------__, (•ICO<i!.<fi;.~f'l i>edo<Ume<>I) 
<1100> Ter restrial Backhaul (Y/N)? <'.!) 0 (i/ rwt,clwd<toinokatecerl;p<oVonJ 

<1110> 

<1200> Terms and Condition for l.lfeline customers (<omp!elf! ottrJChed ...ooheet} 

<2000> 

<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Addi tional Documentatio n Worksheet 

Including Rate-of-Return Carriers cr/filiated with Price Cop Loco/ Exchange Carriers 
(ciw:ck to indfc'°te certifkatkHl} 

{n>rrrvleh~ 1:ilfae'hed ww~tJ 
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<010> Study Area Code: ~62190 

<015> study Area Name !IAXTCN T!:l. CO 

·<020> Prog!am Year 2015 

·<030» Contact Name.· ·Person:usACshouki contact tegardin1tthis data Deborah Uohles 

·<035.> ContactJ elephone·Number cNu!l'lber·ofperson identified in·data line·<030> 90.IJ 69 30029 ext:, 

<039>- Corifact °Emilll Addr.ess· EniaiLAddress ofper.ion_id_e_·n_t_ifi_·e_<i_rn_·_d_at_a_l_rn_e_· <_0_3_0_>_: _<1_•o_t>_1_••_•_<_0.,,_•_~_• _· n_•_t _______________________________ _ 

·<110> 

.<111>: 

Has your ccimpahy received Its' ETCcertifii::ation from the FC.c? 
If Y.9.IJr .a.nsw~r il).\1.ne <110>. is yes, do you have an exlstin~ §54:202(a) '!5 
year p!an° tiled with t~e FCC? 

If yo11r ai:iswerto Li.ne .¢1li> Js yes,then. you are .r~qulreci to file a pr0gre~s 
report,· ori[ lne <112>. dell~eating the status Of your c~rr;p~i\y!s exi~liig .§ . 
~.202{a) "S year plaii'; .tin file \~rtntlie i:cc, as itrelat~'t6 yo~r"?r'ciJrsJon at: 
voice teieph~liV se(VICe; ·· ·· 

(yes/no) 0 @ 

{yes/no} 0 0 

Attacti'.Five-Year Serv.ice O:uafity Jmprovement Pian or1 In subsequent yea~s, 
yoi.1r ~n~µal progre~s report file.if pursµarit to 47cf R. § s4;313(a\(1). If your cornpany is a 
CETC which ohly re~liiei ff~~eri S:upport, your:progr~s~ r~port rs only . 

.. ,,..~..,.... I 
<112> 

required to add~es.s. yoi~ telephony servi~e, 

Please check these boxes below to confirm that the attached documents(s), on line 
.ll2, c.ontilins ii pr9gre,ss. repo£1 on its five-year servlFe quality improvement 
piari pursuant to:§ S4:202(a/.. The irifomi<ition·shall be sub.mitted a.tthe w!re 
cente(ievet .or census blbck as~ppropilate. 

<113> Maps det~l!ing prqgre5s.ti>""'.arifrm~eting.pl~n far~ets 

<i.14>: Rep~rt tu;w ~uc~ urirver.sal ~ervi~e(lJSF) sµppo~ 1ff3S received 

.<115:>: f:jow(USF): was used to improve ser\11~ qualttY 

<li6> How (USF)msased to lmproveser\{oa.coverage 
'<117>. How.(USF.)was usedfo lmpioveseritlce capao;lt'i 
<118~ P.rovideao expla~~ii.on.~f~~tw~rk improvement targets not met 

in:tne ~rror ealeiidar:Year. . . . . . 

Name of Attached Document 
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.<OlO> Study Area Code 4621 9~ 

<015>. Study Area Name' !iAXTUll TEI. co 

<ci20> Program Year 2~~5 

<030> Contact Name - Person lJSACshou(d contact regarding this data Debor ah Nobles 

<03S> ConiactTelephone Number- Number of persoi1 identified Jn data lihe <030> 9 °4 68 8 ooz 9 ext· 

<039> Contact Ema Jr Address.- Email Address of person identified in data line <030> dnobles@townes.net 

<220> <a> 
NORS 

Reference, 

Number· 

<bl:>' <:b2> .<b3> <b4> <Cl> 

outag~: start I ·Outage S\al'.t I Outage End I outage End I . Number of 
Date Time . Date Time Customers Affected j 

<Cl> 

Total Number of 

ctistotl'lE!rs 

<o> 

.911 Facilities 

Affected 

(Yes/No) 

<e> 

Ser\'i~e Out<jg~ 

DescriptiOn.(Check 
all that appiy) 

<f> 
.Did This Outage 

Affe~ t·iMtiple 
Study Areas 

[Yes/ No) 

<Ii> 

Service. Outage· 

Resolutioti 
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<h> 

Preventative. 
Procedures 
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:<O.lO> study Area .. Code (J 6'219:J 

<015>. ·$tlidt Area1'1ame · HAX'l'Ur; teL co 
<OW::,. Program 'fear 2o;s 

~o3e>· Contact Name ; Person UsACihoulcf contaa regar<J~&ctti~da~-- oai:l<><-•-"-1i9"'1"• 
<035» Contoct Telephone Number, Nutobor·of person idehtiiied in 1fat.i 'll•e <030> 9046800029 ext. 

<039» :Contact Ernall Addres; :_Et11all ~ddress·of person identified io da~ iine.<030> dnoolu@towno •. not 

<101> . R~sidential Locai sei\.ke CharSe iffective:Oate 
·<i02>. Single·Srate-wide ReSfdentiat~ocar service Charg~ 

l !/l/2014 J 

Pa·g~ ,<! 

:<703~. lll~l(ij~1\\iJl1R!ilflJ!lli!'H 'iti\!lll!~'~i)il~f\~mlmi!Afl\1V~$!Hl~n!mllt' ll11!l:!~'fi~*lll ltilll!ijfi!ll l!ll lilll !!ll~~2J!l.l lliliil!illl[{iill lll.llH!li!lll llllil~*li~~lml!lll i'llllil! lll?l ll!l!i!~!llllH1!1 ttl t!iill~~:l!l!flllfl(!ll!f!llfl!iil'llliif\flll~fllmlMiW!i~~s~nl*HP.!ll ltlll!ll' illl!filll!lll!mltl lil!!!U11H¥!1!!1l!n!illV,lli!lllf1 l i«l!i 
R••ldentlal.Loc:al M~nClarorv fl<t'nd.ed 11o·ru 

staie :Exdlanje·{ILEC) sAC(CETC) Rate.Typ~· ·~rvlce 'Ra~ state·Subserllier Llne.Chal'fe state·Unlveisal 5eivi~ Fee . SerY!ce Charle Total per lln& Rattis and· iee 
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<010> st6civ Area:Cod.e . 462190 

. <01S> studv Area Name HAX'rt!t3 TEI. CO 

<o20> Pro_gramYear 201!> 

·<030> :contact Name-·pei-se·n.USACshou1d·conta<1 r(!f;_arding this ilafa·. 09bt>~Qh Noble.::;-

. <035> .Contact telephoii11:Nimiber·;:Number of pj;rson idenfrfled In data ilne <OSO>: 3V46e500 2.9 e xt . 

<039> Contact Email Address· - Email ·Address of person identified in·i!ata·line-.<030> d!'loble.'}i~ow.ne~. ne~ 

·41~ 

.Bro;:d boind .service ~ ·usage Allow.nee 
State llil&~lated . ·0owntpad Speed Bt'OJpbanci Service - µsag& Allowan<." . Act10!1 Tak&n Whan 

I Si~i• I Exchange !tLEC). - Residential Rate fees Toto( Rate •nd fee; . . (M~ps) . . Uploail. sp<ied (Mbps) (GB) Limit Re~nd. seiert 
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<olO> .Studt iXrea Co-de· 462 190 

<Ol.» · stuoy:Area Name: E-'X"'"" 1ra.. GQ 

~020> Pioli~m:¥ear: 2015 

:<030> Cont.act tfame·· ·Pe!Son· \JSAC:shi:>u!d contact regacding this ·dafa_. t>Gbouh Noble• 

<035> Contact TelephOrle Num~e(· Number. of P.erS6n Identified lndata llrie <030> 90'6$8 0029 ext. 

<o3s:. Contact Email Address. Email Addi-ii$s:Of pefsoo lderrtifled 1ri data i1riii<030> dn<.>b le s @t owne< . r.et 

<8iO> Reporting~ Cauier Ha zt-ul"I l'•lephoi:.e C~(l~l')Y' 

'<811:> Hold.ing Company Town@:.$ Tel e -cornmunic:a '!:ions, Inc. 

<812>' O!)ela~g Corri~y II/A 

.Af!ilfa.tes SAC' 

-- see att~ched worksh$el: -

P.Eige6 

D<ilng'Bu,sin~s AS C()mpanv t:ir ~rand Designation 
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.-<010> St udy Area Gode 462 190 

<015>. st udy: Area Name HAXTON TeL ca 

<020> Program Year 2015 

<030> Contiict Name - PersonUSACsliould contact.reg2rdlrigthis data !Jebo:tah Nobl es 

<035>' Contact l'elephorie Number; Number .of person identified in data firie <030> 9" 4 6980029 ex:::. 

<039>' Contact Email.Address . Email.Address of person identified in d.ata line <030> dnob~esijtox-ne$ . ~et 

<'9.10> .Tribal ~and(s) onv·:hkh ETC Seives 

-<920> tdP.al Go:vernment Engagement Obligation 

I --- - I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with t he Tribal government pursuant to 

§ S4.313{a)(9} lncludes: 

<;921?. Needs assessment and deployment planning wllh a focus on Tribal 
community anchor institutions. 

<9'22:>' Feas1biiity and sustainabil!ty plann i(lg; 
:<923> Marketingservli:es rn .a colmrally serisitiVe manner; 
<924> Compllanc~ wi.th: Rlg~ts of way pro~¢Sses 
<92$> Corhpil~hc~with. t~~d .Lis~ pe.r~ltti ng tequirern ent~ 
~92.6~ ,compliance wi th.F.acilifli::~Sitlhg, rules 

<:927$ :Compfiance v~ith Envirohmental Review processes 
<9:28> 'C<m1pliance wi!h C.41.t.l!r \!J fo!,seryatJonreview proc:esse~ 
<:9:29> ·Compliance vJithTriba l.B:uslness and Uceosihg r.eQ\lire1r.ents. 

Select 
(Yes, No, 

NA) 

-
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upst ream within the support ed area pursuant to§ 54.313(G) 

4621 90 

HAX"r'UN TEL co 

2015 

Deborah Nobl~s 

9046980 02 9 ext. 

dnebles@townes .ne t 
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<010> Study Area Code HZJ.90 

<015> Study Area Name HAXTUN ~n <::O 

<020> Program Year ? 01 _lj 

<030> Contact Name - Person USAC should contact regarding this data Debcrah Nobl es 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dnob.i..es@ towne.~.r.et 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I """"""'' ,,, I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that t he attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422[a)(2) annual reporting for ETCs receiving low·income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 
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<OJ.()> Study Area Code 4G2190 

<01.S> Stucly Arc• Nam• l!AX1'0N TEL co 

~020> Program Year _2_0_1s ____ ___________ _______ _____ _ 

<030> C<>nt.lct Name - Person USAC should contact regarding thi~ data Deborah Noblo• 

<035> Contact Telephooe Number - Number of person identitled la data line <030> 90< 6ssoo29 e•t. 

<039> Cpntact Email Addrt•s-Ettull Addre.s of person l~cntlf!cd In data fine <030> dnob leo@t ownes . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to 1he Accuracy of the Oat.a Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of th<> roP•rting carrier; my rc•ponsibilities include ensuring the a«uracv of the annual reporting requirements for unive,...l scrvic .. uppurt 
recipients; a nd, t o the best of my knowteclge, the information reported on thfs form and in any attachment$ ls accurate. 

~'!_IM of /\eportlng carrier. Hl\XTU~l TEL CO 

Signatufe of Authori?ed Officer: Cl!.:R'J'If'IKD Or:t:LINE; Pate 06126/2014 

Printed name of ~~ori2ed Officer: DP..borah Noble~ 

"Title or posldon of Authorized officer: Vic~-Pre•ident ot RGgul~tory Af.:fai:r:' 

rr elephone numbor Of Auttlotized Officer: 9046660029 ext . 

Study Area Code of Reporting Carner: <62190 Flting Due Date for this farm: 07/01/2014 

Per~oos wnffully mnkin~ fab.t! statem1mis on this form can be punlshcd by fine or' f-orlelture onder the Cemmunk:atrons Act of 1934, 47 U.s.c. §§ 5il2. SO'.!{b), or fir1e or Imprisonment 
t.onder Tltfe l.Sof the Ul\itQd Stat~sCode, 18 USC.§ 101)1. 
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Response to Line 112 
Haxtun Telephone Company 
Study Area 462190 

Initial Five-year Service Quality Improvement Plan-47 C.F.R. §54.202(a) 

Haxtun Telephone Company ("Haxtun") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to Haxtun's network throughout its service area. In addition, Haxtun is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt ofUSF support, combined with other funding sources will allow Haxtun to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 1, 154 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) {1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Haxtun Telephone Company SAC: 462190 

Wire Center CLLI: HAXTCOCDSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS 10-90, 07-135, 05-337, 03-109, cc DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, W T DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Haxtun Telephone Company SAC: 462190 

Wire Center CLLI: HAXTCOCDSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 
July l, 2014 
Haxtun Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 462190 
Wire Center: HAXTCOCOSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-4S, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS 10-90, 07-135, 05-337, 03-109, cc DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Service Quality Standards and Consumer Protection Rules Compliance 

Haxtun Telephone Company ("Haxtun" or "the Company") complies with the following rules in 
the Code of Colorado Regulations: 

4 CCR 723-2330 - 2341 
4 CCR 723-2360 - 2399 

Relating to Quality of Services Provided to the Public 
Relating to Collection and Disclosure of Personal Information 

Haxtun complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F .R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company' s response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Functionality in Emergency Situations 

Haxtun Telephone Company ("Haxtun" or ''the Company") has an Emergency Operations Plan 
("EOP" or ''the Plan") that addresses the requirements for continuity of service and systematic 

restoration of service after loss of service due to an emergency. The EOP is administered and 

maintained by a member of senior management of the parent company, Townes 
Telecommunications, Inc., and is reviewed annually to ensure that each applicable section is 

accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 
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<OlO> Study Area Code 4621 90 

<015> Study Area Name a_!J<,"'"T.._01'._-_:r"E'"'L'-'-c"'-o--------------------- - ·----------------------
<020> Program Y~ar 2015 

<030> Cont<e:t N~nie - Person USAC should contact regarding this data ~e;,o<ah Nobl e • 

<035> Contact Telephone Nun1~er - Number of p~r.;on Identified In data line <031?> ~0 46$ 9002 9 e r.t. 

<039> Contact Email Addres;- Email Address of person iclentlfl~<Un data line <030> d:tQl:>l~~~-towne> . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Loe.al Servite Charge 

<703> 

..... ,,, .. ..... ,,, ... , .. , . ...... .. . - .... ' " .. ........ ~ ......... 

I 1/~/2014 I 

• ........ -••• ---- , . .......... ' " '>' "••• ....... . -.. ,, .. , ... ........ 
Residential Local 

-----.... -... . .... ..... ............. 

State Exchange {ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Sf:<'Vlta Fa" 

co ALL E'R 1~ .1 o.o 0 . 3 6 

I 

·--

. ... , ,. ............... -~ . ...... .... , ... .. - ...... .. .......... 
Mandatcrv Extended Area 

Service Charge Total per line Rates and Fee 
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<010> Studv Are;, Code .;62HO 

<015> Study Area Name ¥..AX'f'l;r.J TE;M CO 

<020> Program Year 2015 

<030> Cont•ct Name - Person USAC shou ld contaot regordlng this data C•bo rtih Nobles 

<035> Contact TeleRhone N!lmber - Numb~£Qf_j)erson ident ified in data line <030> 904 6980029 ext . 

<039> Contact Em•il Address - Email Address of person id2ntifi2d in data li ne <030> dnob lo•qto·•nes . net 

<711> 11~1m1L%mr.u!lmr~~:mm11m1nm1mm1rrr11r~Q~Hm1n~~~~uw~tl~~flm1r.mm1~~u;~tmrn~&i~~1~~m1~~~H~mm1mmmmm1.Hl!~~i~!lm1im11mm~n1mmm1111r~~~1w1m1nt11 1 11H1 111mn11i il!l111;mm1mmum1nmrwl1$.'Ji1Frlli~m1mn1m1im1mmmmm1mm!!ITT1lllm 
Tot al Rates 

. . I Usage Allowance Usage A!lowance 
Exchange (llEC) Residential St~to R~lated BroaC!band Service.· Broadband Seivlce 

State Ooi.nload 5Jl:ee<l· (GB) Action Taken 
Rate f ees and Fees Upload Speed (Mbps) 

(Mb~sl . When limit Reached {select} 

CD .P.L~ 90 . 0 0. 0 90 .0 li. O l. 0 o.o Oth@r, }lo limit on usage al l owance . 
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<010> Study Area Code 462190 

<OlS> Study Nea Name fiAXTti~ ~~t co 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact reg~ding this data Deborah Nool•s 

<035> Contact Tele~hone Number - Number of person identified in dara line <030> so41;e eoo29 e.:t. 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> ctnobl••~to•·nos . not 

<810> Reporting Carrier )3a xt.un ',i'l) l e }"!lone Coo:pa;w 

<811> Holdlnj! Company 'ro...,ne:s T~le-Communicat.!ons, I l'l.e. 

<:812> Operatirl_~ Comi""_ny H/A 

<813> nmm1illlmam11nlll\IT!\ilf.1~mmu~~1ffi111nmmmm1~!1mimi·i:B~~~1nnnm11mn1i1m1num1mm11tim111mmm11Tim1®1~m~ITT!lillffil· rril!lillll!lillrr~m1m1!lll1mim· 1111mnm11 :.1u1m:m1!1mm1nm111ummmnmum:mi1;1,~lmmir~~3if.1nmmm1nmml1111M1 1!!li!f1h111m!11;mumm11mnmmn 

Affiliates SAC Doing Business As Company or Brand Designation 

-··.., 
ETCs: 
Choctaw Tel ephone Company 42 1893 N/A 
Elect ra Telephone Company HZC69 N/A 
Haxtun Telephone Corooanv 4~H90 N/A 
MoKan Dial, I nc. - Kansas 411e o7 N/A 
MoKan Dial, Inc . - J:.'lissouri 4Zl807 N/A 
Northeast Florida Telenhone Cornpanv 21 D3 3S NEFCOM 
Pvmatunna I ndenendent Telenhone Comoanv l ?C200 N/A 
Tatum Teleohone Comoanv 442150 N/A 
Walnut Hill Telephone Comoanv '01729 N/A 
Broadband I n t ernet Access Providers : 
MoKan Communications Inc. N/.ll. 
NEFCOM Lona Distance , Inc . NEFCOM Communications, I n c . 
PT Communications N/A 
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REDACTED - FOR PUBLIC INSPECTION 

Response to Line 1010 
Haxtun Telephone Company 
Study Area No. 462190 

Voice SeNices Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Haxtun telephone Company ("Haxtun") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Haxtun's current total local end-user rate1 of $14.06, which is made up of a monthly basic local 
residential rate of $13. 70 plus a monthly mandated state USF assessment fee of $0.36, is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

REDACTED- FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Haxtun Telephone Company ("Haxtun" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers. The Company has developed a 
Lifeline Program Policy & Procedures Manual, which incorporates the federal Low-Income 
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying 
low-income consumers receive a $9.25 federal discount on flat rated basic local telephone 
service, whether it is purchased on a stand-alone basis or as part of a bundled service that 
includes voice and data services and optional calling features. Lifeline customers are charged a 
separate charge for toll calls, but are provided Toll Blocking free of charge if they elect to 
subscribe to the service. The Lifeline supported services are as shown below: 

Inside Base Outside Base 
Rate Area Rate Area 

Residence Access Linc 13.70 15.75 
Federal SLC 6.50 6.50 

Total Monthly Rate 20.20 22.25 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) (9.25) FCC 497: Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) (9.25) 

Net Monthly Local Service for Lifeline Customer 10.95 13.00 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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3005b lni::0>meS•:atement MandatoN fiel!t 1hat.e1~ bl&tik 

Currt.nc V1'1u 1 Fi;11• Total fixed Ch•r~ts {26J ~rror s1r.tus Worksheet !JnDut ltem Lir.eltem m«St;:tus 
Prior Year l lVafue is-valid. 300.Sil h!o;inShrt St~dv Art>a Codt <010> OK 
1h-1>: Vear l1Value is ... arid. 3005; S;tar.eeS~eet ~tudy Aru >bme <01S> OK 

300Sl ~tanus11~n i'm• ramYHr <020> OK 

3005e Bsla!'lces~ect Co11t.tet Name.- Per.i(ln USAC shoutd GOntact ree:ardtne 1M> data 
C:o1'ta.rt T~hiphone Nt.mlbir- Num~rof pt:l'1til'I td~ntifl~ m 

.;.(130> OK 

- Number Qf li~lds with ir11raJiC d~ta 300$~ 8:;ifi.ateSheet deu lfn" <:O:>G> <035> OK 
Coi1t.ad Telephone Email Addrtss - Em~il Mdr~s of person 

SOOSi. 9alinc:tShexit 0 ~OOSa &ataact5llHt i.dentifiecl in d•to !ine <1>30> <.039> OK 
lt'IOSb lnool'l'U!Sutem~nt 0 3005eCMh00'W Exiil<iMtior. for terl 00 s OK 

300Sc. Cishliow 0 300Sc C;uhflOt.\' e~l•~tion for t1tll C39 22 OK 
:aoosc Cnhllow bt)lanat lon. for cen C4S 27 o< 

TotiiJ ~t-;u not be u-ro 

Worksheet lnwtlt'!?m I.foe Item Erl'<ltSutu: 
JOOSa BalaMf:Sutt fo~IAf.Hb 2• ox 
3005<1 B<1li nceS1eet Total Li•bili ti e~ il!nd E"uii-u SS O( 

300.'ib lhcomitSU•llf•mmt In.out hem s for t1tlt)f ~r o< 
300Sb lncomeS•iltimtnt !nou\ items for OJrtent -ar ox 
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'3005•1 Oporatinx Report for Privately-Held Rite of Return Carriers FCC Fom.481 

Balance Sheet· Data C<>llection Form 
Paj!t lof3 

<010> Study Ar<• Code -·-
<015> St\JdVAl'U ·Name 

rdinj_ thisdatal 
<035> I Contact Telephone. NuR-'~r-Number of per.~cn identified in <!~ta line <0!0> 
<llZ9> I Contact Telephone Em•ll Addrus - Emo II Address cf l)er>on identlOed in :!Ato Ii"" <ll30> 

I I 1_: fiJes as reviewed single company 
r:: filed as r•vlewed consolldoted company ----+------1---+1. i Flied as audited consolldatl!c! company 

r. Flied as subsidiary of re...iewed ooosolidated rompany _ Flied as sub!idiary cf audited ronsolldated oompany 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90t 07-13?. 05-337'-p3-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS lb~~9i6~D -FOR PUBLIC NSPcCTIOi'J 
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{3005b) Operating Report for Privately-Held Rate of Return Carriers 

~alance Sheet· Data Collection Form 
Page2of3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified fn data rine <030> 

<039> Contact Telephone Ema·11 Address - E.mailAddres.s of person identified fn data li11e<030> 

FCC farm481 

OMB Control No. 3060-0986 

July 2013 

<010> ~ 
<015> H;1xtun Telephone Comp~nv 

<020> 2015 

<030> Deborah Nobles 

<035> 904-688-0029 
<039> dnobles@townes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET No 10-2os, BEFORE THE FEDERAL coMMUN1CAT10Ns co~1~TED - FOR PUBLIC INSPECTION 
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(3005c) Operating Report for Privately-Held Rate of Return Carriers 
Balance Sheet - Data Collection form 
Page3of3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Telephone Email Address - Email Address of person identified in data line <030> 

FCC Form 481 
OMS Control No. 3060-0986 
July 2013 

<010> 462190 

<015> Haxtun Telephone Comoany 

<020> 2015 
<030> Deborah Nobles 

<035> 904-688-0029 

<039> dnobles@townes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS ~~Jr91AifilQlED - FOR PUBLIC INSPECTION 
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Haxtun Telephone Company, Inc. 

505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

904-688-0017 
(Fax) 904-688-0049 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT ~BA~~Q.8~~0iefl_~'e1~m~aN'TlONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT Dcfa~~~~,-Elf~fT/.ilij~~~lJl~ONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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