
8300 Greensboro Dr. 
Suite 1200 
Mclean, VA 22102 

(703) 584-8666 
WWW.FCClAW,COM 

July 1, 2014 

PUBLIC REFERENCE COPY 

VIA ELECTRONIC FILING 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W., Room TW-A306 
Washington, DC 20554 

LNGS LUKAS, 
NACE, 
GUTIERREZ 
& SACHS, uP 

DL: (703) 584-8666 
SC: (703) 584-8670 
JC: (703) 584-8686 

dlafuria@fcclaw.com 
schernoff@fcclaw.com 

jclmko@fcclaw.com 

Re: Connect America Fund, WC Docket No. 10-90 

Dear Secretary Dortch: 

On behalf of Cellular South Licenses, LLC (SAC 289001) ("Cellular South"), please find 
attached a redacted public version of Cellular South's FCC Form 481 Carrier Annual Report, 
filed pursuant to Section 54.313 of the Commission's Rules ("Form 481 Report"). The Form 481 
Report has been submitted to the Universal Service Administrative Company through its E-File 
System, and was successfully certified on July 1, 2014. The attached Form 481 Report has been 
marked "REDACTED- FOR PUBLIC INSPECTION." 

Cellular South is also submitting to the Commission, under separate cover, a confidential version 
of the Form 481 Report. The confidential version is marked "CONFIDENTIAL- NOT FOR 
PUBLIC INSPECTION." 



Marlene H. Dortch 
Secretary 
Federal Communications Commission 
July 1, 2014 
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PUBLIC REFERENCE COPY 

Please contact the undersigned if any questions arise concerning the above-referenced enclosures 
or if you require any additional information. 

Attachment 

Sincerely, 

David A. LaFuria 
Steven M. Chernoff 
John Cimko 

Attorneys for: 
Cellular South Licenses, LLC 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 2U0 01 

<015> Study Area Name Cellular South Licen•ea , 1M: 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Stacoy Lindley with questions about this data 

<035> Contact Telephone Number: 601971"09 ""~ -
Number ot the person identified In data line <030> 

<039> 
allndley•cspire. coM 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

<320> 

<330> 

Outage Reporting {voice-,..) ___ .., 

I Q<·· che<k box if no outat•• to report 

,::,:·::::::,"'T I· I 

I 
~.--1 _ __JIIJ!Ii!l--· :!ll&i'l•-· 

((Jtt~ll dtscrrptN« documlnt} 

(tompltt• otrothN wotklhnt} 

Unfulfilled Service Requests (bro.~ad:::b::,:a::,:n:::d!..) -~I=·======L----------, 
r--,---.,,~..,..· --.-=-.=""',=. ,_ 

Detail on Attempts (broadband) I I I 
. (otto<h dnalpt!vr do<l!mtnt} 

Number of Complaints per l,OOO~c-us~t-om-e-rs""'('"'vo""'l'""ce""')--------------......1 

Fixed 1°·0 

Mobile ~. ~~~~=~~~ 
Number of Complaints per 1,000 customers (broadband 

Fixed 0 • 0 I~ 

<400> 

<410> 

<420> 
<430> 
<440> 
<450> 

<500> 
Mobile ~-~!!=:=::jREDACTED 

Service Quality Standards & Consumer Protection Rues Compliance (chtdt colndito<o <OJtlf/co<""'l L_...:I:._ __ IJ LI _ _;I:....._.J 

<510> (onochld dtJcriptivt' d«umtnt) 

<600> F,:u::,n~ct~l,::::o:,:na~l:::it~vin.:...:::Em~e.:JrrRra::le;:;n~cv.::S::,Itu::,a~t~lo::,:n.:,:S:.,_ ____________ _, (ch•<* t olndlcortctnlflcotlon} 
2 89001 ... 610 .pdf 

ottochtd dtwipt~ dqtumtnt} 

<610> 

<700> Company Price Offerings (voice) (<Omp/tftartochtdW01hhtffl 

<710> Company Price Offerings (broadband) (compltttortachtdW<HhhH<I 

<800> Operating Companies and Affiliates tcampltttorcachtdworbhntl 

<900> Tribal land Offerings (Y/N)? @ Q (lfl'fl,comp/tteorcoch•dworAsh•ttl 

<1000> Voice Services Rate Comparability (clttdcalndl«<<wtl/koct<>nJ 

1 

..... - ..... ~. I 

<1010> · I... ----------=--==--------------1 (ottochdmrlp<.,.docum•nt} 

<1100> Terrestrial Backhaul (Y/N)? @ Q llfnot,th<clc cak>O"'•' •«rtlficallon} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

{tompltt~ottachtdwOihhHt} 

{crHnp!rte ottoched WOIAthrtt) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·of·Return Carriers affiliated with Price Cop Loco/ Exchonpe Carriers 
{ch~ to ~cote ctttlfkotlon) 

{nm~plttr ottoe:Md wtxkshnt) 

Rate of Return Carriers, Proceed to ROR Additional Documentatjon Worksheet 
(chtd to lttdftOle cvtf/kotiOtt) 

{tomplftc otttrcbrdwotluhHt) 

../ II 

'---'.t _ _,l._! ---!./;..._...1 

,___, ---'1 L..l -"---' 

' I~ 

1 ... 
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._;;~~~~rm9-~.7~--?~"f_:·: .. : 
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.:· , : .':. :. ,' .. /C:i~~.;I~i\~~·~;.;;~ .. ~i :· . 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Stully Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should cont<lct regarding this data 

Contact Telephone Number -Number of person identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
year plan" filed with the FCC? 

289001 

cellular Sot.tc.h. Licena:es. t,t.C 

2015 

St&cey Lindley 

60l.97t 76'09 ext . 

s.lin4lay$C:sfllre . CC1'1 

(yes/no) 0® 
rves/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> deliMating the st<ltus of your company's existin& § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attacl'l Five-Year Service Quality Improvement Plan or, in subsequent years. 
your aMual progress report filed pursuant to 47 C.F.R. § S4.313(a){1}. If your c:ompany is a 
CETC which only receives fro~en support, your progress report is only 

required to address voice telephony service. I - -
Please check these boxes below to confirm that the attached documents(s), on line 
112, c:ontains a progress report on Its five-year service quality improvement 
plan pursuant to § S4.202{a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF} was used to Improve service quality 

How (USF)was used to improve service c:overage 

How (IJSF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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• •• h .. 

<01~ Study Area Code 289001. 

<015> Study Area Name cellul~r .Sout.h Licenae:a , LLC 

<020> Procram YNr 2ou 
<030> C<>ntatt Name· Person USAC should contact reprdin& this data Stacey W.ndley 

c03S> ContattTelephone Number· Number of person Identified In data line <030> &019? t160t ext· 

<039> Contact £mail ll.ddress- Email Addres5 of ~erson identified in data line <030> slio.dl•)'kspi<e.cOIII 

<22~ <a> <bl> <b2> <bl> <b4> <cl> <C2> 
NORS 

Reference Outa~Start OutapStart OUtlpEnd OUtapEnd Number of 
Number Date Time Dote Time Customers Affected Total Number of 

Customen 

_< ~pp 

-- ,._ ·--· 
--- -- - --- - -------------L__ 

Page3 

, ... ::\~;:.{·.::;:; ·~~~~~~,;9~~:.~~4:~~;;~~/'::/. 

<d> <e> <f> <g> <h> 
Did This oua,e 

911 Faafities Service Outage Mfect Multiple 

Affected Description (Check Study Areas Service Outoce Preventative 

(Yes/No) •U that apply) (Yes/No) Resolution Procedures 

- ----------- - L__ 
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<010> Study Area Cod~ 289001 

<015> Study Area Name eellular South LicenseS'. t.tc 

<020> Progr~m Year 2015 

<030> Conuet Name· Pe~ USAC Should contact ~prdi..g_ this da\!__ sa<:eiL t.i'l>dlev 

<:OlS> Contact Telephone N11rnbcr • Number of person identified in data Hne <030> 60lt14760' ext . 

<039> Contact Email Address • Em•il Address of person identified in d•ta line <030> slindleyOOcspire . COO\ 

<701> Residentiaii.QQI Service Charce Effective Oate 

<702> Sinale State·wide Residential Local Service Charce 

<703> ". ~~~~ 

ll/l/20l~-l 

~ 

~-
Rl!sidenliaii.QQI 

·' . .. 
State &d>a- (IL£C) SAC(CETC) RMeTwe Sef\liee !late State Subscriber Une Cha'RI! 

_ c::!oo I ULnr!t-c::+o.c.at 

= ~ . . 
Sl* UoliveRal Senrice '" 

P~e4 

v. ~~ ,. 
-~ ·~ ·~~ 

Mandltory Extended Area 

seMte Ct..tl9 TotaiJ~«Dne RU2S;;tnd F~ 

~t4 
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PaleS 

<010> Studv Area Code 289001 

<015> Study Area Name Cellular South Lic:enee:s , Lt.C 

<020> PrQ&ram Year 201S 

<030> Conta<t Name • Person USAC should contoc:t re&arding thi< d,na St~ccy Lindl•y 

<:()35> Contact TelephoM Number· Number of Per!Cn identified in data fine <030> ~0U147609 oxt · 

<039> Conta<t Ermil Addtess-Ermil Address of person lde<>tlfied in data line <030> $lindleyecspi:-e.e~ 

<711> ;"" ~~.~~~~~< - - ,. -- " "" 

llroad"-1 SeMat • Usacie Alowaoo<e 
SAte~ Download Speed BtoadbMd SeM<e- USoce ~IOWM<e Action Tab!n Wilen 

State E>cdlaace (IUCI lleeldel\l;al RatA! Fee< T"tal-and Fee< IMbt>sl U,.&oad Speed (Mbps) (GBI llmit llu<hed (sdoct} 

~"""" .... 
.& 

r""''' ""''"'"". L_ . --··· - - · -- _ _._ ______ ._ _____ __.L _ _____ _._ _____ _._ ______ _ 
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Page6 

<OlD> Study Area c~ 219001 

<DlS> Study Area Name C:~llular ~ul':h L!..r:~n••~. LI.C: 

<020> Procram Year :~ots 

<030> Contact Name· Pef$0f'l USAC should contilct r!&arcfrng this cl~~ S<aeev Llndl•v 

<035> Contact Telephone Number- Number of person identified In data line <030> 601nt7609 oxt . 

<039> Contact Email Address· Em a~ Addr•ss of person identified In data line <030> slindleY'fCtJ>ire.e""' 

<810> Reporting Carrier Cellt.Ua~ SOUt.h LietMeS, t.LC 

<811> Holding Company "''e lapex, rnc 0 

<812> Operating Company e Spir6 wtre.lect 

<813>~~~~~~~~-@~·~ 
Affiliates SAC Doing 8usi1N!SS As Comp•ny or Brand Designation 

----see~(5noowon<Sfl~r 

PaJe6 

::0 m c 
)> 
0 

"""" m c 
., 
0 
::0 
"tJ 
c: 
ID 
r 
0 
z 
rJ) 
"tJ 
m 
0 

"""" 0 z 



<010> Study Area Code 2890Cl 

<015> Study Area Name Cellular .Sout~ Licence~. LLC 

<020> Program Year 2015 

<030> Contact Name -Person USAC should contact regarding this data S~.a.eey t.i ndley 

<035>. Contact Telephone Number- Number of person identified in data line <030> 'Ol9747i09 ext.. 

<039> Contact Email Address- Email Address of person identified in data line <030> sli ndle~spiTe .co:rt. 

<910> Tribal Land{s) on whith ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes,No, NA) for each these hoxes 

to conflrm the status ~scribed on the attached document{s), on line 920, 

demonstrates coordination wittl the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor iostitu1i011$. 
<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance Wi[h Tribal Business and licensing requirements. 

Mississ i ppi Cboct..a.v lndii!D Jtes-ervatlol'l 

I~-~ ... ~· l 
Name of Attached Document 

Select 
(Yes,No, 

NA) 

Yes 

Yes 

Yes 

Yes 

Yes 

Ye~ 

res 

Yes 

Yes 
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<010> Study Area Code UtoOl 

<015> Study Area Name Cellular SOUth t.ic~tnt;es,. Lt.c 

<020> Program Year 2015 

<030> Conta't Name- Person USAC should contact regarding this data stacey Liadley 

<035> Contact Telephone Number- Number of person identified in data line <030> 'Ol9H,,og ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> slir.<llcy6!cspir".co" 

Please check: this box to confirm no terrestrial badchaur D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(6) 

D 

PageS 

Page8 

:::0 m 
0 
)> 
(") 
"""i 
m 
0 

"'T1 
0 
:::0 ., 
c: 
D:J 
r-
0 
z 
C/) ., 
m 
(") 
"""i 
0 z 



Page9 

<010> Study Area Code 289!>01 

<OlS> Study Area Name callular Sou:h t,i censes.. LLC 

<020> Program Year ' "" 
<030> Contact Name - Person USAC should contact regarding this data s•~oev t.indl e v 

<035> Contact Telephone Number- Number of person identified in data line <030> 60 U?4?6ot exc. 

<039> Contact Email Address- Email Address of person identified in data line <030> alindleVScspire .eo" 

<1210> Terms & Condit ions of Voice Telephony lifeline Plans I __ I 
Name of Atlame" ucx;urnem 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached do<ument(s), on line 12.10, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional cllarges for toll calls, and rates for each such plan. 

m 
lf.ZJ 

(Cbi 

~tt.p : //YI'viW. c tpi re: . ¢0Ct1Jcoapa:JY _ in.f o / al>O\lt/~kogra.s/lite.line_ ae.siat~ . j s p? .... requeatid'" 338 ?98 
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cOlO> Stuclv Area Code 289001 

<015> StudY ALea Name C<Ll_l_~lor So11t~ Licen•o• , !.LC 

<020> Proaram Year 2ot< 
c030> Contact Name· Pe<son USAC should contact rqardinc this data sucev Lindl <Ov 
c03S> Contact Teleohone Number· Number of per$on identified in data line <030> 'oa?47,09 on . 
<039> Contact Email Address· Email Addre$S of pe<son identified in data line <030> ol indle~soire .com 

CH!CKttle boxes below to note compliance u & recipient of lnaetner~tal Connect America Plltse I support, frcnen lfich Cost support.lflgh Cost support to ofheta-cha~ reductions, and Connect America Phase n 
SUPJ)Ort as set forth in 47 CFR f S4.313{b),le).(d),le) Che infonnation ~don this form and in thedoturMnts .uadlecl below Is accurate. 

<2010> 
<2011>-

<20U> 
<2013> 
<2014> 
<2015> 

<2{)16> 

<2017> 
<lOll!> 
<2019> 

<2020> 

<2021> 

Incremental CoMKt America Ph-I reporting 
2nd Year CertifQtion 147 CFR § S4.313(b)(1)} 
3rd Year Ce<tilic;rt;on (47 CFR § 54.313(b)(2)) 

Price Clip Carrier Re<@ivi"' Frozen Support Cenlftution {47 CFR t S4.312(a)} 
2013 Frozen Support Certifation 
2014 Frozen Support Certifocation 
2015 frozen Support Ce<tif~eatlon 
2016 and future Frozen Support tertif<eatlon 

~ Clip Clln1er Conni!Ct America ICC Support {47 CFR § S4.31l(d)} 
Certification Support Used to Build Broadband 

ConnertAmeriQ Ph.se 11 Reportlnc {47 CAt J S4313{e)} 
3rd year Broadband seM<e certification 
Sth year 8roadband Servic~ C~cation 
lntetim Progress Certlf<eation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (el(3}(1il, as a recipient of CAF Phase II support sha II provide the number, oames, and 
addresses of community ancfior institlltions to whick began providing access to broadband service in the 
preceding caleodar year. 

8 

~ 
EJ 

§ 
D 

Interim Pr011ress Community Anchor Institutions I 1 
Name of Attached OOC1Jment listing Required Information 

PJselO 
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~10> ~AtaGodo ~89001 

~IS> ~At .. N"""' ceU.,lu S<>uth__l,i~~$. I.(.!; 

<020> Pr'O!.I1n'! Ynt zp1 $ 
~<030> Cont>ctH ..... ~PenonU!ACihau"tGMitoct<_.tinclh- S~ L;.,ney 
<035.> GonoctT~Nt.IMbf:t • Nulabe:rofoetSOn idef\tified lft d.ICI Vne-<030> G01274'7G09 t?CS . 
~ Conbct(tn_.Adchs,s.fmiAdd~ssoiPII"SSO''identtfledindltallit\e<OJD> slit1d.l~~~ire_c:om 

OIEallleMx<slloloWIO-conopl;aiWI!onilsht--qaollly.,...(...,...ont11047CAtt~•I)IIMI.farprivaqt,rllold<artim,-"'<DMpl-,.;u,lhcfinoodii~IIO<tinc---S<tr..dlllooit7 

attfSOU(ij~l-c.ortily_ll>e_-"•IIUo--inllotd-otlot~ed-is-. 

(3010) ..._...,.,.onSYH<HH 
~~~-~(f70~§S4.ltl[f}(11(~J I .. . . .. I 

Name of Atbd!ed ()o(t.Jntlent umna Kee~U~FMJ nlOflTI.aon 

Please check ttis box to conlmlll\alllle ~ dacu<nen!(s}. ooline 3012 ~"'*lila req..o.d idonnalicn pcnuanlto 
(3011\ § 54.313 (1)(1)(i~.lhe catrier shall~ the numbet, names. ard oddoesses d c:orm~~~nily Ol1dlcr lnslilulionsto which began 

providing access to t>roadblotod- in the preceding caletod<or ~·· 
D 

(:IOU! eem,.,n;ty""""""-{470'R §SH131~(1)(i\l I . . . ... ... I 
.._eotAitoclled- Ustincll<qo;•oa .,....,_, 88 

(301)) Is_..,.._. PoiY>tdyHeldROROonl<t{•7 CFR§S4.313(fll2Jl (Vet/No) . . 
130141 ~ ves. doesyout<OO!C»"YI1othc RUS•••u•1<<9<N'l (VH/No) · 

Please cMck 11\ese bO>teSIOconllrm lhatlhe -c:hecf document(s). on fne 3017. """"'""" 111e req<Ored 0>1onnation pursuanlto§ 54.313(1)(2) oomc>liance~res: 

TeltcommunkM'orts 6of'fOWttS} D ... -· .. ~-----··-·'""'! C! I 
(J015) El<c!rcoi<<OP¥ ot- ......,, RUS~Its [0..,..,"1 llopolt for 

(3D17) """'~-Is yes online 3014, 01U<h~urcomp.ooy'sRUS•nnuol 
1-<1-olroq<jl•ed-

13018) wu..,.,., ......... lkle3014,byctrr<ot<>)» .... od;c.d? 

-~Uftill&..,....,~,wm-~ 0/"'\ 
(Ye</No) . l!...J 

dlheo-ls'f1SOI\h1tlll,_t_1tlebou<...,_.., 
oonflnn VOUl MM-. on INto 30~6 PIIISUot>ltX> § SU131fl12J, ......... 

(3019) !icMtaCOft'tofttlCrauditedfi~lsuttment:ort2)afin~frepott in,tol'fnK<GMP¥ableto ltUSOJie.~"tbs»rtforTelecommunbtions 0 
(lml Ooc<lrnent{5) for8alorlc>e Sheet,"""""" Sllol-ard Sl*menl of Gash Flows 

(Nll} Manopment-lssuedbytheiocl.,..-cortifitdp•b'<- !Ntpo<focmediM<Om90ov'Sfin>nool..,dit. 

f thf.rlltSpOnlol is noon •·ne 301' p:.tase chedctht bowe:sbelcM 
to confirm yo~.tt submin~~M.o• &te 3026 putSUJntto t S4.J13(fl(l). 
contains;: 

1)02~ Copyoftll<k __ ,.,.~hl>asb<ensuble<;ttormowby.., 
;Mfpenden<U<Iifiod pultlt.-..- 01 2l•fiNn<ill._tlno 
foma.atcomp,tr11bfato RUS~nc lteport:forlel~adoM 

D 
D 

D 

~-. ~ 
(lOll) Uftdeftotio~Wo<-JObjectedtoorO\'i<wby.,fndcpoodtntcortifi<d 1..--1 

~~- ~ 
(3024~ UrtdcttviA&rnformation ,..bjectedto.anofbrRi11''Raltion. 0 ..... ,._.., .. ___ ,_~-·[""' 
--··---~- I 

.. ~· -- . -- ~. J - -- -
tulfteof AriiChed OocumtntUM.~~ ~··w '"'Y"'"""•"" 
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REDACTED - FOR PUBLIC INSPECTION 

Poatl2 

<010> Study Atu Cocle 289001 

<015> Study Aroa Name co11u1•-'" aov.th Lie4naoa, t.LC 

<020> ProartmYear 2015 

<030> Contact Name. PtfjOft USAC 'hould contact roprdlllfthl$ dato ltacoy Lindley 

<Ol$> COntact TelephDM Number· Nurobtt of p!rson ldtntllt.d In dtiiiiN <030> 60U141,0P ext. 

<039> Contact ~mall Address · Email Addrtll of person Identified In d1ta line <030> Gli. ndl.o)lkspiro .com 

TO 8£ COMPt.ET£0 BY'fHE REPORTING CARRIER, IF THE REPORTING CAIIRIER IS FlUNG ANNUAl REPORTING ON ITS OWN BEHAlF: 

Certification of Officer as to the Accuracy of the Data Reported for tile Annual Rcportln1 for CAF or ll Retlplent!l 

I ctttlfy that 1 '"'..,officer Qlthe reportfns carrier; .. y respotltlbllltles ln<lude tnsurl"i tho accuracy of the en11u1l reportl111 rtqtllrements for unlversll jt!Vfce 1uppott 
recipients; and, to the but of my knowledao, the lnformetron reported on this fonn and In 1ny Ulltchmenttls accwate. 

Name of Reportlnl Corrler: t e llular So\lth Licen•ae., J.LC 

Slanature of Al>thorbed Officer: CBRTlFliO OIILINB Oltt 01/0l/2014 

Printed namt ol Autnorlzed OHicer; llenjumin Pace 

ntre or position of Authorized oHrcer: cro 

Telephone nurllber of Auihorlztd Officer: 5019747151 81Ct . 

Studv Arn Code of Reportln.ll carrltr: 28»001 Fli!nw Due Date for thlj form: 01/01/2014 

P1rsons wlllfuly mkllll false sttttment1 on till! fortn un bt puroishtd byfm or fotMitwfl under the Comi!UIIalloru ~of 1954, 47 u.S.C. I§S02, 503(b). ~~ flnur lrap<llollmtnt 
undorTIIIt 1SO(thtUnlttd $tatoseode,18 U.S.C. t 1001. 
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<010> Study Arto Codo 289001 

<015> Study Ar .. Name ceUuU1r Sou.t:l\ .LJconaee, LLC 

<020> Protremvear 201, 

<030> Contact N..,. ·Penon USAC should contoct retard I !!I this data St•c•r Lindloy 

<055> Con teet Telophono Numbtr • Number of panonldolntlflad In dotollno <OiO> $019141609 ext , 

<OS9> Contoct !moiiAdchJJ· Email Addreu ol fi!!Uon ldentlft~ In dota lint <030> alJ ndlex~teepi~o. com 

TO 8£ COMPUTED 8YTH! REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL RI!PORTS ON THE CARRIER'S BI!HALF; 

Certlflt•tton of Offfc•r to Authorize an Aaent to Fl'- Annutl Report• for CAl' or Ll Reclpklnts on Behalf of lleportlnc Carrier 

l.,.rtlfy th.e (Name ol Agent) It authoiiUd to aubmlt tllelnlormetlon ,.pol'lllcl on bthllf of the repor11ng corrlor. t 
Ito cortlfy thotl om ert oflloor ol the repolllng corrfor; my , .. pontlblllll<otlncludt enturlng the aoourooy of the annuol clatl Nj!Ortlng requlremtnlt ptovlcl.d to tho outhorlrecl 

~gent; one!, Ia lhl beat Of my knowledge, the repol'llltnd dolo provided Ia the aulllorlatd ogenltt .ocurato. 

~•me of Authorized ~enl: 

Name of Aeportlni.Corrltr: 

Sl.lnoture of AuthorllOd Officer: Oote: 
Printed nlmt of AUII!orll.d OMc.r; 

ntto or ~ion of Authorlaed Officer: 

Telephone number of Authorltod Offlcer: 

Study Areo Co<N ol Rtporlilll Clrrler: Filing Ouo Oltl for thlc form: 

PuJGN Wllfldy .,.klns falie ttaiU!IC!ntl on this lottn u n be j)Cinlthtd by Rnt orlorfelturt vi\Atlhl COI1ImUII(co~t N.1 ~ JU4. 4' u.s. c. U 502, SO!(II~orltnt ot Jn,p.loontntnt 
IHI<kt Tnlt18 ol tho t}rjled SUitt Code, 18 U.S. C. U001. 

TO BE COMPL!T!D BY TH! AUTHORIZED AGENT: 

Certlfl"tlon of Aaent Authorized to File Annual Reports for CAF or U Recipients on Behelf of Reportlns Carrier 

L It l&tnt for t~e "portlnt ctrrl<ot, (erttfy thot I om 1uthorl1.d to submit the onnuol '"''"'for unl¥en1l strvlcl Jupport rtciPitnla on blhtll Of the repordn1 urrlor; I bave pr011ldtd 
tho dota rep-.! hen~ln b11.d on dttl prollldtd by tho reportlnSCirrleri ond,to tho ban Of my knowlodae, thelnformelfon reported hertlnll•ccu<ate. 

Name ot RODOrtina Corrler; 

~a me ol Authorbtd Aatnt or EmDiovu of Aaenl: 

Sllnotureof Authorlltd Aatntor EmDiovao of Aaont: Date: 

Prln'-d noma of AuthorludAaent or EmDioYitOf Aaent: 

ltle or posll!onOf AuthorltedAa.,.torEmplo._.eof Alent 

Study Area Code of ReJ)(Jrtinl CorliOr: fllina_Due Do\9 forthls form: , ........... "'''' ·-.. ····-····· ... .. , ..... ..... ' ......... ... ,_.~ .. .... ... '···· · .. '.. ..... .. .... ...... . .. "" ....... ......... ...... . .. . .. .................... . . . ...... . ~ - ···~.. . . . .. . ... .................... . .... ...................... .. I P•non' wMHunv m•ldrt~ f•llt 't.ttmtnU on thfs for.n c1n btpu"lsMd byfln•or forfeiture I.IRdtt1heCo.,.mun"-'1or.s Ad of 1914, 47 u.s.c. Sl 50), SU(b), Of flnt or fmprlt.ontntttt undtr T10t 
I. . llof the ~ted Slat" c~ •. ~~ u~·C; t 1~1 . 

Pa .. n 
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Attachments 
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Cellular South Licenses, LLC 
SAC289001 

Form 481 
Line 220 - Outage Reporting Voice 

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY 
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 



REDACTED - FOR PUBLIC INSPECTION 

Cellular South Licenses, LLC 
SAC289001 

Form 481 
Line 510- Service Quality Standards and 

Consumer Protection Rules 
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Cellular South Licenses, LLC 
SAC 289001 (Mississippi) 

Form481 
Line 510- Service Quality Standards and Consumer Protection Rules Compliance 

Cellular South Licenses, LLC ("Cellular South"), follows service quality and consumer 

protection practices, in connection with its provision of voice services and broadband services, 

that ensure that Cellular South: 

(1) Discloses rates and terms of its voice services and broadband services to customers. 

(2) Makes available maps showing where voice services and broadband services are 

generally available. 

(3) Provides contract terms to customers and confirms changes in voice service or 

broadband service. 

(4) Allows a trial period for new voice service and broadband service. 

(5) Provides specific disclosures in advertising. 

(6) Separately identifies carrier charges from taxes on billing statements. 

(7) Provides customers the right to terrnin~te voice service or broadband services for 

changes to contract terms. 

(8) Provides ready access to customer service. 

(9) Promptly responds to consumer inquiries and complaints received from government 

agencies. 

( 1 0) Abides by policies for protection of consumer privacy. 

(11) Provides consumers with free notifications for voice, data and messaging usage, and 

international roaming. 

-1-
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(12) Abides by standards regarding the ability of customers, fonner customers, and 

individual owners of eligible devices to unlock phones and tablets that are locked by 

or at the direction of Cellular South. 

These selVice quality and consumer protection practice categories are the same as those 

included in the CTIA-The Wireless Association® ("CTIA") Consumer Code for Wil'eless Service 

("CTIA Code" or "Code',) as currently in effect. 1 

1 Cellular South is not a member of CTIA, and therefore is not listed by CTIA as having implemented the 
provisions of the CTIA Code. Nonetheless, Cellular South's service quality and consumer protection 
practices are identical to those prescribed in the CTIA Code. The CTIA Code can be viewed on the CTIA 
website at http://www.ctia.org/policy-initiatives/voluntary-guidelines/consumer-code-for-wireJess-service 
(accessed June 3, 2014). The Code adopts "principles, disclosures and practices for wireless service, 
including voice, messaging and data services for postpaid or prepaid consumers." Jd. 

-2-
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Cellular South Licenses, LLC 
SAC289001 
Form481 

Line 610 - Network Functionality In Emergency Situations 

THIS EXHIBIT IS WITHHELD FROM THE PUBUC COPY 
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 
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Cellular South Licenses, LLC 
SAC289001 
Form481 

Line 700- Price Offerings Including Voice Rate Data 



<OlD> Study Ar9 Cod~ 289001 

<015> Study Ar@3 Name Cellular South Lieer..ses.- ULC 

<020> Pmcram Vur 201s 

<030> Contact N~- p.....,., USAC <houkl COtltM:f reaard~jhis data Staeey tio:dley 

<03S> Contact Telephone NumbN- Number of pNson ldentiti~ in dablline<030> 61119747609 """ . 

<039> COntact Email Address - Ernaa Address of ~rson identified in dab! line <030> sli:><ll~spin. co~> 

<701> Residential Local Service Ch<Kge Effective Date 

<702> Sintle State-wide Residential local Service Charge 

<703> 

, .~~;. ... ~ ':'i:"!'.;~~:z"'".· 

state Exdlange (llfC} SAC(C£1'C) 

MS n 

11/ 1/ 2014 J 

'"~ 

Rate Type 

ResioSerltlallacal 
Setwioellate 

2 0.0 

~e Stlbseri~Nr Line~ 

o.o 

~ 

State Ur>iwrsal Service Fee 
0 . 0 

Mandatory &tended AI'M 

Service Chanre 

0.0 

!Tolal~r line-.....t"""' 
20 . 0 

;;o 
m c 
~ 
0 
~ 
m 
c 
., 
0 
;;o , 
c: 
OJ 
r 
0 
z 
CJ) , 
m 
(') 
~ 

0 z 
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Cellular South Licenses, LLC 
SAC289001 
Form481 

Line 710- Broadband Price Offerings 



<010> Study A~a Code 2ft'i001 

<Ots:> Study Arn Name Cellular south t.icenses. LLC 

<020> PrO!Uam Year •olS 
<030:> Contact Name· Person U5AC should contact regardint this dab Staoey Lindley 

<035> Contict Teleph()ne Number- Number of person identified in data One <030> COU74.7,09 ext . 

<039> COIIQct Email Address · £rna~ Address of penon i<le>tifoed in elm !me <030> Jllirtdley'9c$1)i:C. .coc 

<711> ~~~~W~B.«~~~ /~{#. 
c.v-V.;;~\.~ ~ 

state fxchatlp (IlK) 

MS 

bsiclel\tial 
Rate 

0 . 0 

seatea...,aau.s 
fee5 

0-0 0 .0 

Total Rates 

and Fe~ 

BroadWnd SerYice -~roadband Serv~ JUsage Allowance 
o-nload Speell ~pload Speed (Mbps (G8) 

(Mbps) 

o.o o.o o.o 

-.u:?~: .. ~~ 

~ 
Usage Allo~nre 

Action Taken 

When Umit Reached {select} 

I 
Other, ~ - C&TCs not requir.ed to 
orovide. d.a :.~ 

~ 
::0 m 
0 
)> 
0 
-1 m 
0 

'TI 
0 
::0 
"'0 
c 
[lJ 
c 
0 

z 
C/) , 
m 
0 
:::! 
0 z 
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Cellular South Licenses, LLC 
SAC289001 
Form481 

line 813 - Operating Companies 

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY 
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 
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Cellular South Licenses, LLC 
SAC289001 
Form 481 

Line 920 -Tribal Government Engagement Obligation 

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY 
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT 
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Cellular South Licenses, LLC 
SAC 289001 
Form481 

Line 1010 - Voice Services Rate Comparability 
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Cellular South Licenses, LLC 
SAC 289001 (Mississippi) 

Form481 
Line 1010- Descriptive Document for Voice Services Rate Comparability 

The Commission's rules require a recipient of high-cost support to certify that "the pricing 

of the company's voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as specified in the most recent public notice issued 

by the Wireline Competition Bureau and Wireless Telecommunications Bureau .. . . " 47 C.F.R. § 

54.313(a)(l ).1 The Wireline Competition Bureau ("WCB") released a Public Notice on March 20, 

2014, specifying the national average urban rate for voice service and indicating that "each ETC, 

including competitive ETCs, must certify that the pricing of the voice services is no more than 

$46.96." Public Notice, DA 14-384 (rel. Mar. 20, 2014), at 2. 

Cellular South Licenses, LLC ("Cellular South") currently offers voice services that are 

below the $46.96 specified in the WCB Public Notice. Specifically, Cellular South offers a Home 

Phone Replacement Plan that provides unlimited home phone voice minutes and unlimited nation~ 

wide long distance minutes for a flat monthly charge of $20.00. Given that the national average 

urban rate survey is based on local rate plans, an "apples-to-apples" comparison would del'ive a 

monthly charge for the local component of this Cellular South rate plan far below $20.00. Accord-

ingly, Cellular South's rate plan is well below the $46.96 benchmark. 

1 In the Further Notice, the Commission sought comment on how to define the "basic offering" that a 
mobile wireless provider must report for voice rate comparability purposes. Specifically, the Commission 
asked how a mobile wireless "basic offering" should be defined in a way that "take[s] into account packages 
that offer varying numbers of minutes of usage and/or additional features such as texting[.J" Connect Amer
ica Fund Further Notice of Proposed Ru/emaking, WC Docket No. 10-90, et al., 26 FCC Red 17663, 18046 
(para. 1020). The Commission has not yet adopted a definition. In the absence of a definition of "basic 
offering" for purposes of the voice service rate comparability, Cellular South provides an analysis with re
spect to a rate plan that is arguably its most "basic" offering. 

-1-


