Dykema Gossett PLLC
4000 Wells Fargo Center
80 South Seventh Street
Minneapolis, MN 55402
WWW,DYKEMA.COM

Tel: (612) 486-1900

Shannon M. Heim

Direct Dial: (612) 486-1586
Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

July 1, 2014 Via Hand Delivery

Ms. Marlene Dortch

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCCForm 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)~(g) and 54.422(a)

Dear Secretary Dortch:

Pursuant to 47 CF.R. §§ 54.313(a)(g) and 54.422(a) of the Federal Communication
Commission’s regulations, please find enclosed the FCC Form 481 for Bush-Tell, Inc. This form
was also filed at the Regulatory Commission of Alaska (RCA) and USAC.

Bush-Tell, Inc. secks confidential treatment for its financial information pursuant to the
Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., (Nov. 16, 2012). A
redacted version is also being filed this date via the FCC’s Electronic Comment Filing System.
In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§ 0.457 and
0.459 of the initial § 54.202(a) Five-Year Service Quality Improvement Plan.

Please do not hesitate to contact me if you have any questions or I may be of any assistance.

Sincerely,

MA GOSSETTFLLC

1annon M, Heim
4000 Wells Fargo Center

90 South Seventh Street
Minneapolis, MN 55402
Phone (612) 486-1586

Fax: (855) 223-7059

Email: sheim@dykema.com

SMHE/ebl
Enclosure

REDACTED — FOR PUBLIC INSPECTION



Dykema Gossett PLLC

4000 Wells Fargo Center
MA 90 South Seventh Street

Minneapolis, MN 55402

WIWW.DYKEMA.COM

Tel: (612) 486-1800

Shannon M. Heim

Direct Dial: (612} 486-1586

Diract Fax: (855) 223-7059
Email: SHeim@dykema.com

July 1, 2014
Via Hand Delivery

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Ms. Dortch:

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Bush-Tell, Inc., by its attorneys, hereby
requests that certain materials and information be withheld from public inspection. Specifically,
Bush-Tell, Inc. requests confidential treatment of the Five-Year Service Quality Improvement
Plan (the “Plan”) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
47 C.F.R. § 0.459(b), Bush-Tell, Inc. states the following:

1. IHdentification of the specific information for which confidential treatment is sought.

Bush-Tell, Inc. seeks confidential treatment of the Plan attached to the Form 481 filing
accompanying this letter. The Plan contains sensitive financial information about Bush-Tell, Inc,
as well as information about Bush-Tell, Inc.’s projected network improvements and upgrades for
voice and broadband services during the period from 2015 through 2019.

2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications
Carrier (“ETC”) Report (Form 481) mandated by 47 C.F.R. § 54.313.

California | Tllinois | Michigan | Minnesota | Texas | Washington, D.C.
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Ms. Marlene Dortch, Secretary
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3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial
information which constitutes trade secrets or sensitive commercial and financial information
that would “customarily be guarded from competitors™ and is therefore exempted from
mandatory disclosure under FOIA Exemption 4 and 47 C.E.R. § 0.457(d).2

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by Bush-Tell, Inc. that are
subject to competition from competitive local exchange carriers, cable television system
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite
carriers.

Specifically, the Plan sets forth in detail the services provided by Bush-Tell, Inc. over its
existing network including location of customers, as well as planned network improvement and
maintenance for 2015 through 2019, including project dates, populations impacted by the
improvements and upgrades, and projected capital costs associated with maintaining the
network. This information is competitively sensitive information related to the company’s
existing network and planned upgrades and maintenance, and would benefit Bush-Tell, Inc.’s
competitors if they were able to have access to this information.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the Plan is likely to result in substantial competitive harm to Bush-Tell, Inc.
because the Plan could provide competitors with commercially sensitive insights related to Bush-
Tell, Inc.’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

Bush-Tell, Inc. does not make the Plan or any of the information contained therein
publically available in any way. The Plan is only made available to key employees with a direct
need-to-know basis. This production has been completed by outside counsel.

Y47 C.F.R. § 0.457(d)(2).
25U.S.C. § 522(b)(4).

California | Illinois | Michigan | Minnesota | Texas | Washington, D.C.
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Ms. Marlene Dortch, Secretary
July 1, 2014
Page 3

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

Bush-Tell, Inc. does not make the Plan available to the public and it has not previously
allowed disclosure of the Plan to third parties that are not otherwise bound by confidentiality
obligations.

8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The Plan should be treated as confidential for an indefinite period, as Bush-Tell, Inc. will
always be subject to competition and the competitive harms associated with the disclosure of the
Plan,

9. Any other information that the party seeking confidential treatment believes may be
useful in assessing whether its request for confidentiality should be granfed.

None.

In order to provide adequate protection from public disclosure, Bush-Tell, Inc. requests
that the Commission strictly limit distribution of the Plan within the Commission on a “need to
know” basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside of the Commission requests disclosure of the Plan, Bush-Tell, Inc.
requests that it be so notified immediately so that it can oppose such request or take other action
to safeguard its interests as it deems necessary and appropriate.

Please do not hesitate to contact me if you have any questions or I may be of any
assistance.

Sincerely,
DYKEMA GOSSETTPLLC

M i

annon M. Heim

SMHE/¢ebl

Califernia | Illineis | Michigan | Minnesota | Texas | Washington, D.C.



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Farm 481
OMB Cantrol No. 3060-0986/0MB Contral Mo, 3060-0819

Tuly 2013

<010> Study Area Code 613004

<015> Study Area Name BUSH-TELL INC.

<020= Program Year Zn1%

«030> Contact Name: Person USAC should contact

with questions abaut this data MRS LB RIEE

<35> Contact Telephone Mumber: 9074400540 oxt.

Murnber of the person identitied in data line <030

«<039%> Contact Email Address:
Ernail ot the persen identitied in data line <030

michacl burkefucsalaska. nel

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100>  Service Cuality Improvement Reporting

<200> Qutage Reporting (voice)

<210 v <-- check box if no outages to report

<300  Unfulfilled Service Requests (voice) | 0

feomplete attached warksheet)

fecrmplete attached worksheet)

«310> Detail on Attempts {voice)

r—

320> Unfulfilled Service Requests {broadband)

«330> Detail on Attempts {broadband)

<400=  Nyumberof Complaints per 1,000 customers (voice)

feheck to Jndicate certiffcabiung

210> Fixed Fi T

<420 Mabile 0,0

<430> MNumber of Complaints per 1,000 customers (broadband)

<4405 Fixed a.t

<450 Mohbile 7.1

<5ops Service Quality Standards & Consumer Protection Rules Comipliance
G2 AR LN, pat

<510

fattached descriptive docement)

<600> Functionality in Emergency Situations

{check to indicate certificotion)

BLI004RECLO, |xlE

<610=

fattached descriptive documem)

<700> Company Price Offerings (voice)
<710= Company Prige Offerings {broadband)
«800= Opcrating Companies and Affiliates
<8900= Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

{complete atloched warksheat)
{compete attoched warkshest]
feamplete affached worksheet)
{if pes, complete aliteched warksheer)

fcheck fa indicate certification}

B1300ARK1OT 0, pd T

<1010=

farterh descriptive dacrumeant]

<1100 Terrestrial Backhaul (¥/N)? o @

<1110
=1200= Terms and Condition for Lifeline Custamers

{if nak, check to dedicate ceetificatiyn]

fromplete artached warksheet)

fromplete atfeched worksfieet)

(check box when complete)

[ sy

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

fncluding Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

feheck to indicate certificarion)

(ramplete atinched workshest]

<2000
<2005
Rate of Return Carriers, Proceed ta ROR Additional Documentation Worksheet
<3000 REDACTED - FOR FUBLIC |NSRIEGTIMN cortificaian
<3005

freomplete mitached workshear)

NN
[ TENSNSN

2 IANANNNY
7[NS

Page 1
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{100) Service Quality Improvement Reporting

FCC Form 481
Data Collection Form OMB Control No. 3060-0286/0MB Control No. 3060-0813
July 2013
<010> Study Area Code 513004
<015> Study Area Name BUSA-TELL IEC.
<020> Program Year z
<030> Contact Name - Person USAC should contact regarding this data Michsel © Burie
<035> Contact Telephone Number - Number of person identified in data line <030> ~ #¢74400540 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  michsel.burkefacsalasha. et
<110> Has your company received its ETC certification from the FCC? fyes [ no ) O @
If your answer to Line <110 |s yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? {yes /no ) O O
If your answer ta Line <111» [s yes, then you are required to file a progress
report, on line <112» delineating the status of your company's existing &
54,202{a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 213004AKLLZ, docx, B1I004AELLS,¥lsx
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1}. If your companyis a
CETC which only receives frozen support, your progress report is anly
required to address voice telephony service.
Name of Attached Document
Pleasa check these baxes below to confirm that the attached documents{s}, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The infarmation shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How {USF) was used to improve service quality
<116> How {USF)was used to improve service coverage
<117> How {USF) was used to improve service capacity
<118> Provide an explanation of network Improvement targets not met

in the prior calendar year.

REDACTED - FOR PUBLIG INSPECTION

Page 2
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{200} Service Outage Reporting {Voice)

Data Collaction Form

FCC Form 481

OMB Control No. 3060-0986/0M3B Control No. 3060-0819

July 2013
010> Stugy Area Code £L3004
<015>  Study Area Name RIBH=TELL 1NG,
<D20=  Pragram ‘Year 215
<030> Contact Mame - Person USAC should contact regarding this data Michael £ Burke
<035>  Contact Telephane Number - Number of person identified in data line <03gs 3074573340 &xz,
<035> Contact Email Address - Email Address of person identified in data line <030>  xichael.buchefzcsalaska.raz
<220 <a> <hl> <h2> b3 <b4x> <cl> ek <d> <g= <= <g> <h>
NGRS Did This Cutage
Reference |Outage Start | Qutage Start | Qutage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Dats Time Date Time Customers Affected | Total Number of Affected Dascription {Check Study Areas Service Cutage Preventative
Customers [Yes { No) all that apply] {Yes f No) Resolution Proceduras

REDACTED - FOR PUBLIC INSPECTION

Fage 3
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1700} Price Offerings including Voice Rate Data

Data Collection Form

FCC Form 481

OMBE Control No, 3080-0986/0ME Contrel No. 30600818

July 2013
=010>  Study Area Code
15>  Study Araa Name EUSE-TELL °X
<f120>  Program Year =015
<030>  Cortact Name « Person USAC should contact regarding this data Michas: C Borie
<d35>  Contact Telephone Number - Number of persan Identified in data ine <030> 20744005430 ax.
<038>  Contact Email Address - Email Address of person identified in data line<038>  pickasl baskefaszsslsska.na=
<701> Residential Local Service Charge Effective Date CfL/2014
<702>  Single State-wide Residential Local Service Charge )
<703> <al> <al> <ad> <hls <h2> <h3> <bd> <b5> <>
Residential Local Mandatory Extended Area
State Exchange [ILEC} SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Servica Charge Total per line Rates and Fee

REDACTED - FOR PUBLIC INSPECTION

Paged
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{710) Broadband Price Offerings
Data Collection Form

FCCForm 481
OMB Control No. 3060-0986/0OMB Contro! No. 3060-0819

July 2013
<010>  Study Area Code 613004
<015>  Study Area Name BUSH-TELL INC.
<020> Program Year 2015
<030> Contact Name - Person USAC shauld contact regarding this data Michael C Burke
<035> Contact Telephone Number - Number of person identified in data line <030> 9074400540 eXt:
<039> Contact Email Address - Email Address of person identified in data line <030> michael.burke@acsalaska.net
<711> <al> <az> <bl> <b2» <c> <d1> <d2> <d3> <d4>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees | (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

s seele

WoOTKShee

REDACTED - FOR PUBLIC INSPECTION
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(800) Operating Companies

Data Collection Form

FCC Form 481

QM8 Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010>  Study Area Code 513004
<015>  Study Area Name BUSH-TELL INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Michael C Burke
<035> Contact Telephone Number - Number of person identified in data line <030> 9074400540 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  michael.burke@acsalaska.net
<810> Reporting Carrier Bush-Tell, Inc.
<811> Holding Company NA
<812> Operating Company Bush-Tell, Inc
<813> <al» <a2> <ad>
Affiliates SAC Doing Business As Company or Brand Designation

REDACTED - FOR PUBLIC INSPECTION

Page 6



Page 7

{900} Tribal Lands Reporting
Data Collection Form

FCC Form 481

OME Control No. 3060-0986/0MB8 Control No. 3060-0813

July 2013

<010>

Study Area Code

813004

<(15>

Study Area Name

BUSH-TEL

<020>

Program Year

2915

<030>

Contact Name - Person USAC should contact regarding this data

Mizhsel

<035>

Contact Telephone Number - Number of person identified in data line <030>

075600540 =xt .

<038>

Contact Email Address - Email Address of person identified in data line <030>

nickael .bazkefarsalaska.net

<310>

920>

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on tha attached dacument(s), on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313{a)(9) includes:

<921>

<922
<923>
<024>
<825>
<926>
<937>
<928»
<829

Needs assessment and deployment planning with a focus on Tribal
community anchaor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

ELI034AKI20 . puf

Select
(Yes,No,
NA)

Name of Attached Document

REDACTED - FOR PUBLIC INSPECTION
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 513004
<015> Study Area Name BUSH-TELL INC.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this dats Michael € Burke
<035> Contact Telephone Number - Number of person identified in datz line <030> 2074400340 ext,
<03%> Contact Email Address - Email Address of person identified in data line <030>

michael.burkedacsalaska.nst

. Please check this box to confirm no terrestrial backhaul [ v ]
<1120> options exist within the supported area pursuant to § 54.313(G}

Please check this box to confirm the repaorting carrier offers [ ]
broadband service of at least 1 Mbps downstream and 256 kbps

<1130>
upstream within the supported area pursuant to § 54.313{G)

REDACTED - FOR PUBLIC INSPECTION Page 8



Page 9

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0886/0OMB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 613004

<015> Study Area Name BUSH-TELL INC.

<020> Program Year ) 2015

<030> Contact Name - Person USAC should contact regarding this data Michael C Burke

<035> Contact Telephone Number - Number of person identified in data line <030> 9074400540 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> i hac1 burkepacsalaska.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Link to Public Website HTTP http://www.bush-tell.com/home

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice [ v]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. |

REDACTED - FOR PUBLIC INSPECTION
Page 9
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{2000) Price Cap Carrier Additional Documentation

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060-0819
Including Rate-of-Return Carriers offillated with Price Cop Local Exchange Carriers July 2013

<010> Study Area Code Ei332a

<015> Study Area Name EUSHE-TELL INC.

<(20> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Micaael € Burke

<035> Contact Telephone Number - Number of person identified in data line <030> S0T44095LL ant,

<035  Contact Email Address - Email Address of person identifted in data line <030>  mictael buskefacsalaska.pet

= — — - e — —_— == - T e e = - — — — ———
CHECK the boxes below to note compliance as a recipient of | 1C ct Americs Phase | rt, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 1|

support as set forth In 47 CFR § 54.313(b),(c).(d}.{e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010 2nd Year Certification {47 CFR § 54.313(b){1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{al}

<2012> 2013 Frozen Support Centification
<2013> 2014 Froren Suppart Certification
<2014> 2015 Frozen Support Certification
<215 2016 and future Frazen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d]}
<2016> Centification Support Used to Build Broadband

Connect America Phase || Reporting {47 CFR § 54.313{e}}

<2017> 3rd year Broadband Service Cenification

<2018 Sth year Broadband Service Certification

<2019 Interim Progress Certification

<2020> Please check the box ta confirm that the attached document({s), on fine 2021, contains the required information

pursuant to § 54.313 {e)(3){i1), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions te which began providing access ta broadband service in the
preceding calendar year.

<2021 Interim Progress Cammunity Anchor ngtitutions

MNarne of Attached Dacument Listing Required Information

REDACTED - FOR PUBLIC INSPECTION Poge 10



lmm-i Rate Of Return Carrler Additional Documentation FCC Form 481
’ July 2013
<010=  Study Area Code 613004
<015 Study Area Name BUSH-TELL THC
<020=  Program Year 2015
<030 Cantact Name - Peryan USAC shenld contact regarding this data Michael C Bus
<035>  Consact Telephone Number - Numberof person identified 0 data ling <030 074400540 =xt

<038> Contact Emall Address - Emall Address of persen identified in data line <030» michael Euckafacsalaska nat

—— === - - = - — - e e e S
CHECK the baxes below ta nate compliance on s five year service quality plan (pursuant to 47 CFR § 56.202{al} and, for privately hald camlers, ensuring compliance with the finandal reporting fequizernents set forth in 47
CFR § 54.313{fK2). | further certify that the information reporied on this form and in the hed bekw = t

{3010) Progress Repar on S Year Plan
Milestone Certification (87 CFR-§ 54313001001}

Name of Attached Document Listing Required Informiation

Plsase check this box lo canfirm that the attached document{s), on line 3012 contains the required information pursusnt to
(011} § 54,313 (N(1)(ii). he camiar shall proside the number, names, and addressas of community ancher inetitutions o which bagan D
providing sccess to broedband senics in the preceding calendar year.

{3012} Community Anchar Institutians {47 CFR § 54 313(0{1){1})

Name of Attached Document Listing Regquired Infgrmation

{3013} 15 your company a Privately Held AGA Carriar {47 CFA § 54.3131f1(2)) (Yes/No}
{3014) I yes, does your company fils the RUS anaual report (ves/No} ||
Fleasa check these boxes 19 confim that the anached dacument(s], on kne 3017, ins the requirad inf pursuant to § 54.313(M(2) compliance requires:
{3015} Electronic copy of their annual RUS reports [Operating feport for
cations B 3
{3018} Document(s) for Balance Sheet, | St and Stat of Cash Flows ira|

€13004AR3017,.pf, €13004AKI0LT7.x18x

{3017} ¥ the response s yes on line 3014, attach your company’s fUS annual
report and all required docum entation

Norae of Attached Docurment Listing Required Information "
{3018} K the response is no on line 3014, k& your cormpany audited? (Yesfo) |§ 4%

If the response is yes on line 3018, pleass check the boxes below to
confirm your submission. on lina 3026 pursuant to § 54.312(M12), conmins

{3019} Eithar a copy of their audited financial or (2} a finandal report in a format comparable ta BUS Operating Rapart for ication

30205 Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
{3021) Management letter issued by the independent certified public that pesd the comp avdit.
If the responge i no on line 3018, please check the
on lne 3028

Soxes below
to confirm your submissien, tursuant to § 56.313((2),
contalna:

{3022}  Copy of their financial statement which has been subject to rindew by an
ndependent certified public accountant; oF 2} a financial report in a

format hkis to RUS Operating Report for Telec ations
Borrawers,

{3023}  Underying infarmation subjected to a review by an independent certifisd
public accountant

{3024)  uUnderlying infarmation subjected wa an officer certification.
{3025)  Document(s) for Balance Shaet, Income Statement and Statement of Cash Flows

(M0 0 000

{3028}  Attach the worksheet listing required infosmatian

Name of Attached O Tisting Requiced infor

REDACTED - FOR PUBLIC INSPECTION
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Page 12

Certification - Reporting Carrier FCC Form 481
Pata Collection Form OMB Contral No. 3060-0986/0MB Eontrol No, 3060-0819
July 2013
<010>  Study Area Code 13004
<15 Study Area Name BUSH-TELL INC.
<020> Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Michael C Burke

<035>  Contact Telephone Number - Number of persan Identifled In dats line <030> 9074400540 ext.

<039> Contact Emall Address - Emall Address of person Identifled In data line <030> michasl.burkafacsalaska.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON 175 OWN BEHALF:

Certification of Offlcer as to the Aceuracy of the Data Reported for the Annual Repaorting for CAF ar Ll Reciplents

| certify that | am an officer of tha reporting carrier; my responsibilitles Include ensurlng the accuracy of the annual reporting requirements for universal service support

rec and, to the bast of my § ledge, the Infi len reported on this form and In any attachments Is accurate,

Nama of Reporting Carrier;

Slgnature of Autherlzed Officer: Date

Printed natne of Authorlzed Officer:

Title or position of Autharlzed Officer:

Telephane number of Authorizad Officer:

V5tudy Area Coda of Reporting Carrier: Fillng Dus Date for this form:

Parsans wlilfully making false statements on this form can be punlshed by fine or forfelture undar the Communications Act of 1934, 47 U.5.C. 55 502, 503(b}, or fine orimprisanment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Fage 12
REDACTED - FOR PUBLIC INSPECTION



Page 13

Certification « Agent / Carrler FCEC Form 481
Data Collection form OMB Coptrol No. 3060-0986/0MB Control No, 30600819
July 2013
<010> _ Study Area Code ELA003
<015»  Study Area Name BUSH-TELL IHC,
<020> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Michael © Burke

<035 Contact Telephone Mumber - Number of person identifled In data line <030> HOT44040540 ext,

<0337 Contact Email Address - Emall Address of person ideatifled In data line <030 michael.burkefacsalosha . nel

TO BE COMPLETED BY THE REPORTING CARRIER, |F AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| eertify that {(Nama of Agent]_Michaal C Burke is authorized to submit the information reported on behalf of the reporting carrier, |
alzo certify that | am an officer of tha raporting carrler; my respanslbillties Includs ensuring the accuracy of the annual data reporting requirements pravided to the autharized
agent; and, to the best of my knowladge, the reports and data provided to the authorized agant |s accurate,

Mame of Authorized Agent:  Michael © Burke

Narne of Reporting Carrier:  BUSH-TELL INC,
Signature of Authorlzed Dfflcer;  CBETFLIED ONLINE Date:  Q6/26/2014

Printed name of Authorlzed Oficer:  Harry Colliwver Jr

Title Gr pusition of Authorized Officer: President/General Managert

Telephone number of Authorlzed Officer;  S0/6YVS4311 axb,

Study Area Code of Reporting Carriers 613004 Filing Gue Date for this ferm:  07/0L/2014

Persong willfully making false statements an this {orm can be punished by fine or forfeiture under the Communications Actaf 1024, 47 US.C. &5 502, 503(b], or fine ar imprisonment
under Title 18 of the United States Code, 18 U.5.C & 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for tha reporting carrier, cartify that | am autharlzed to submit the apnual reports For unlversal servlee support recipients on behalf of the reporting carrier: | have provided
the data reported herein based on data provided by the reporting carrler; and, to the bast of my knowledge, the Information reported herain is accurate.

Mame of Reparting Carrler: BUSI-TELL INC.
Mame of Authorlzed Agent or Employee of Agent: Hichaasl [ Burke
Signature of Authorized Apent or Employee of Apent: CRRTTFTEN GHTINE Date:  of/26/2014

Printed name of Authorized Agent or Employee of Agent:  Michuel © Burke

Tltle or posltlon of Authorized Agent or Employee of Agent  Consulbtant

Telephene number of Authorized Agent or Employee of Agent: 9074400540 exs.
Study Area Code of Reporting Carrier: 613004 Filing Duc Date for this form: nTi01/2n1d

Persons will fully making false statements on this form can be punlshed by fine or forfeiture under the Communications Act of 1934, 472.U5C 85502, 503(b], &r fine or imprisonment undar Titie
18°af the Uniteyl Staves Code, 18 1155 1001
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{700} Price Offerings including Voice Rate Data

Data Collection Farm

FEC Form 481

OMB Control No. 3060-0936/0MB Control No. 3080-0819

luly 2013

<010> StudyAealode =zl 4
<(15> Study Area hame SE3-TELL
<020> Program Year =D
<030> Contact Name - Person USAC should conract regarding this data Hickzcl © Buiie
=035> Contact Telephkane Number - Number of person identified in data line <030 S1E40054 axn,
<039> Cantact Email Address - Email Address of person identified in data line <030> sicnaal.ouzkefacsasasda.not
<701>  Residential Local Service Charge Effective Date =f1fzp1d
«702>  Single State-wide Residential Local Service Charge t1.%
<703

«als <> <ad> <hl> <b2> <h3> <bd> <b5> <c>

Residential Local Mandatory Extended Area
State Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
an All Exchanges =R S {98 2,39

3.z

28,14
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{710) Broadband Price Offerings

FCCForm 481
Data Collection Form OMB Control No, 3060-0386/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613004
<015> Study Area Name BUSH-TELL INC,
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Michael C Burke
<035> Contact Telephone Number - Number of person identified in data line <030> 9074400540 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> michael.burke@acsalaska.net
<711> <al> <a2> <bl> <h2> <> <d1> <d2> <d3>. <dg>
2 o Usage Allowance
Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Liroadband Service  |Usage Allowance . Tak
State Actio n
Rate Fees and Fees Download Speed | p|0ad Speed (Mbps)|(GB) niaKe
{Mbps) When Limit Reached {select}
AK niak 110.3 0.0 A g 2 1.0 250 Overage Charge
AK snvik 110.3 0.0 110.3 1.0 1.0 25.0 Overage thaxge
Srayiing 110.3 0.0 110.3 4.0 1.0 25.0 QuELage Chazge
Overage Charge
AK 110.3 0.0 110.3 4.0 1.0 25.0
e Over Char
K Ralskeg 110.3 0.0 110.3 4.0 1.0 5578 Perags ERShEs
geluk 00 a hax
&K Shagel 110.3 0.0 110.3 4.0 1.0 25.0 Overage Charge

REUAUITCU - FURTUDLCIU TNOFEU TTUN



Bush-Tell, Inc.: Bush-Tell, Inc.

Study Area Code 613004

Supplemental Data for: Line 510-Service Quality Standards and Consumer Protection
Rules Compliance

Bush-Tell, Inc. will make reasonable efforts to comply with applicable service quality standards
as stated in Alaska Administrative Code 3 AAC 53.700 State Telecommunications
Modernization Plan and consumer protection rules as defined in 47 C.F.R. Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft.

Bush-Tell, Inc. adheres to Consumer Protection by complying with the requirements of 47 CFR
Part 64 Subpart U, Customer Proprietary Network Information and the Federal Trade
Commission Red Flag rules to prevent identity theft. A manual for each of those

programs is in place and is part of the employees’ handbook. Employee training is conducted
annually and new hires are instructed on the programs as required by their job functions.

Bush-Tell, Inc. also adheres to Service Quality Standards by complying with the service
standards of the State of Alaska as promulgated in the Alaska Administrative Code 3 AAC
53.700 State Telecommunications Modernization Plan.

RATES AND RATE STABILITY

New customers are provided rate information at the time they order service. The rate

information is prepared based on tariffs which are on file with the state public utility commission
and available for inspection at our office. In addition rates are available on Bush-Tell, Inc.
website. Notices of rate changes proposed by Bush-Tell, Inc. are communicated to the customers
through a bill notice or other comparable means. Bush-Tell, Inc. complies with all state and
federal rules applicable to rate changes.

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for service plans Bush-Tell, Inc. will disclose material charges and
conditions related to the advertised prices and services. This notice will provide the potential
customer with, including if applicable and to the extent the advertising medium reasonably
allows: (1) whether nonrecurring installation charges would apply; (2) the monthly fee associated
with the service; (3) whether any additional taxes, fees or surcharges apply; (3) the terms and
conditions related to receiving a product or service for "free;" and (4) whether prices or benefits
apply only [or a limited time or promotional period and, if so, whether any different fees or
charges will apply for the remainder of the contract term.

TRUTH-IN-BILLING

Bush-Tell, Inc. has long maintained compliance with the FCC’s Truth-in-Billing rules as set
forth in 47 CFR 64.2401. In part, this requires Bush-Tell, Inc.’s telephone bill must: (1) be
accompanied by a brief, clear, non-misleading plain language description of the service or
services rendered; (2) identily the service provider associated with each charge; (3) clearly and
conspicuously identify any change in service provider; (4) contain full and non-misleading

1
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descriptions of charges; (5) identify those charges for which failure to pay will not result in
disconnection of the customer’s basic local service; and (6) provide a toll free number for
customers to call in order to lodge a complaint or obtain information. Customers' bills will
distinguish {1) monthly charges for service and features, and other charges collected and retained
by the carrier, from (2) taxes, fees and other charges collected by the carrier and remitted to
federal state or local governments. Bush-Tell, Inc. will not label cost recovery fees or charges as
taxes.

READYPROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers and potential customers may access customer service by visiting Bush-Tell, Inc.’s
office or by using a toll-free telephone number during normal business hours. Customer service
contact information is available at our business office with regular hours posted on the storefront.
In addition, this information is available online and on the monthly invoice rendered by Bush-
Tell, Inc.

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY
Bush-Tell, Inc. complies with all state and federal rules regarding the privacy of customer
information. Certification of this compliance is provided annually to the FCC.

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM
GOVERNMENT AGENCIES

Bush-Tell, Inc. will respond in writing to state or federal administrative agencies within 30 days
of receiving written consumer complaints from any such agency. Should the agency require a
shorter interval for response, Bush-Tell, Inc. will use its best efforts to expedite the review of the
complaint to provide a response which meets the agency-provided target date.

TERMINATION OF SERVICE

Bush-Tell, Inc. follows the state public utility commission’s rules for termination of service,
Service cannot be terminated without advance notice to the customer, 1f service is being
terminated for non-payment, the customer will have the option to establish a payment pian. So
long as the customer adheres to the payment plan, service will not be disconnected.

Customers may terminate service at any time and for any reason. Bush-Tell, Inc. does not assess
any termination penalty and the customer is simply required to pay for the services which were
used while the service was provided.

2
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Bush-Tell, Inc.: Bush-Tell, Inc.
Study Area Code 613004
Supplemental Data for: Line 610-Description of Functionality in Emergency Situations

As an initial point, Bush-Tell, Inc. had no service outages during 2012 which met the FCC's
threshold for reporting into the Network Qutage Reporting System {"NORS”}.

Bush-Tell, Inc. engages in preventative maintenance programs which help ensure network

reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC
infrastructure at central office switches, and tree trimming/removal when trees have the potential to
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure
(like central office switches) is limited to essential personnel. Spare equipment is maintained in
inventory.

Like most local exchange carriers, Bush-Tell, Inc.’s network consists of electronic switching equipment
and a network of fiber optics and copper facilities. Each Bush-Tell community is nen-contiguous and is
not connected by roads, making redundancy between communities extremely expansive.

From a switching standpoint, Bush-Tell, Inc. has one primary switch in each community it serves. The
largest threat to switches is the loss of power. To address this, Bush-Tell, Inc. ensures adeguate battery
back-up is maintained as well as backup generator capacity at its largest exchanges. The following table
shows the available battery backup at each exchange as well as backup generator capacity:

Exchange Generator Batteries

Aniak 30KW 12 Hrs

Anvik 8 Hrs

Crooked Creek 8 Hrs

Grayling 1 8Hrs

Kalskag 10KW 8 Hrs

Red Devil 8 Hrs

Shageluk 8 Hrs

Stoney River 8 Hrs 1
Sleet Mute 8 Hrs

In cases of emergency, Bush-Tell, Inc.’s management has contact information for all employees.
Depending upan the scope of the emergency, Bush-Tell, Inc. may cali-in as many employees as
necessary to provide continual telecommunications service. When poles are down from emergencies,
the Bush-Tell, Inc. works with ather utilities attached to the same poles to expedite the repair or
replacement of the Infrastructure,

In summation, Bush-Tell, Inc. takes preventative measures to plan for emergency situations and
also takes steps to mitigate the risk or duration of such events,
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Bush-Tell, Inc.: Bush-Tell, Inc.,
Study Area Code 613004
Supplemental Data for: Line 920-Tribal Government Engagement Obligation

Bush-Tell, Inc. contacted all of the tribal administrators in its service area in order to comply
with the Universal Service Transformation Order. Bush-Tell, Inc. contacted the following
Traditional Councils by phone to verify the President or Chief and to verify their address. This
effort was headed up by Sonya Hill, Bush-Tell’s Office. Manager and an Alaska Native:

Aniak Traditional Council
PO Box 349

Aniak, AK 99557
President: Wayne Morgan
Tribal Admin: Laura Simeon
Ph # 675-4349

Anvik Traditional Council
PO Box 10

Anvik, AK 99558
Chief: Carl Jerue Jr.

Ph # 663-6346

Holy Cross Tribal Council

PO Box 89

Holy Cross, AK 99602
Chief: Eugene and Tessie Paul
Ph # 476-7207

Shageluk IRA (Indian Reorganization
Act.)

PO Box 35

Shageluk, AK 99665

Chief: Election to be held 11-8-12

Ph #473-8239

Grayling IRA (Indian Reorganization
Act.)

PO Box 49

Grayling, AK 99590

Chief: Gabriel Nicholi
Ph#453-5116

1
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Crooked Creek Traditional Council
PO Box 69

Crooked Creek, AK 99575
President: Evelyn Thomas

Ph # 432-2200

Sleetmute Traditional Council
PO Box 109

Sleetmute, AK 99668
President: Sophie Gregory

Ph # 449-4263

Stony River Traditional Couneil
PO Box SRV-

Stony River, AK 99557
President: Mary Willis

Ph # 537-3258

Village of Upper Kalskag
PO Box 50
Upper Kalskag, AK 99607

President: Elections held on Oct. 1%
Tribal Admin: Bonnie Perrson
Ph #471-2322

Village of Lower Kalskag
PO Box 27

Lower Kalskag, AK 99626
President: Nastasia Levi
Ph# 471-2300

Red Devil Traditional Council

PO Box 27

Red Devil, AK 99656

President: No Council at this time.
Tried and was unable to contact anyone.

Each tribal administrator was informed of Bush-Tell Inc.’s responsibility to work with all tribal
offices regarding a variety of topics, and that Bush-Tell, Inc. would be sending out a letter
describing those responsibilities. Specifically, Bush-Tell, Inc. informed cach entity its intent to
have discussions including (i) A needs assessment and deployment planning with a focus on
Tribal community anchor institutions; (ii) Feasibility and sustainability planning; (iii} Marketing

2
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services in a culturally sensitive manner; (iv) Rights of way processes, land use permitting,
facilities siting, environmental and cultural preservation review processes; and (v} Compliance
with Tribal business and licensing requirements. Face to face meetings with each entity were
conducted by Doug DeVore, Bush-Tell, Inc.’s Vice President/Assistant General Manager, and
Sonya Hill, during the fall of 2013. No specific needs were identified for the communities by the
native leaders beyond the efforts already being conducted by Bush-Tell to provide broadband

service to the communities.

3
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Bush-Tell, Inc.: Bush-Tell, Inc.
Study Area Code 613004
Supplemental Data for; Line 1010-Voice Services Rate Compatibility

Bush-Tell, Inc. certifies that it meets the local voice service rate compatibility requirements. The
Residential rate for all Bush-Tell exchanges is $21.50 a month, which is above the local rate
floor of $20.46 that has been established by the FCC. With state surcharges this rate is $28.14.
The federal $6.50 SLC brings this residential rate to $34.64, which is below the two standard
deviations from the applicable urban rate for voice service of $46.96.

1
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DATE
BART A, BALANCE SHEETY
BALANGE BALANCE BALANCE BALANCE
ABBETS FRIOR YEAR ENOF PERIOD LIABILITIEE AND STOCKHOL DERS' EQILHTY FRINRE YEAH FNM CF PERIOT
ICURRENT ASSETE ICURRENT LIABILITIES
1, Cdsh and Equivatents 1, 003,006 469,932]28 Accounts Pavable E8, 699 g4, 917
2, CashIRUS Cangiruclion Fusd 28, Noles Payabile
3. Affilales: 27. Advante Blings and Payments £, 044 5,581
& Telacom, Acoounts Recowabla 1,208 3106, 5idlaa. ¢ Depasits
L. Olher Adcounts Recalvable 20, Current Mal LiT Debt 275,751 325,813
¢, Motes 2 b 30, Curent Mal /T Debt-Rur. Dev.
4. Mon Affiietes: . Curond Mat-Cajshal Leases
4. Talacom, Ascuunie Racaivable 258,525 2T B55 137, Ingome Taxes Actrued
b Omer Agcounis Receivable 18,673 42, €11 435, Osher Tazes Accrued 2,752 2,244
o, Noles Recalvabie 4. Other Cupid Lishiblies 25, 727 Z6, 578
5. Inlerest and Dividends Receiveble 35 Totel Gurreni Lispiliies {28 thea 34} 378,01% a5l 458
5. Matarial-Reguiated B 3, 472 |LONG-TERM DEST
7. wateral-Nowegulaied 6,633 5, 42138, Funded Debt-RUS Moles 1,390, BAE| 1,064,474
8, Prepayment ' 2wz 28, 167137, Fundew Debt-RTH Notes
& Other Cumant Asgals 38. Funded Uebl-F£B Notgg
10. Total Gument Assebs (1 Thni 3) L, 412, 809 233, 71|30 Funded DabeOther
NONCURREMNT ASSETS 40. Funded Deb-Rural Develop, Laan
LI 1 in o & 41, F ¥ iun {Discownt) on LT Dedi
. Rurel Duvalopmani 42 Reacaulros Dent
b. Nortrul Cavelopiment 43, Obligatione Under Capilal Lease
12, Oiher A4, Adv. From Afidiated Comp
i1, Rutral Davelaprient 45 Other Lang-Tewm Debt
. Manrurs Tievel enment 45, Taotal Long-Termn Dbk (36 thru 45} T, 350, 828 1,364,474
13 Nonrepuiatmd | ati gt £1, 754 |OTHER LIAB. & DEF. CREDITS
14. Olher Noncurrenl Assels 47, Othar Long-Term Liabilies
6. fiafemed Charges A4 749 50, 744448, Olher Daferred Cradits oS B 16,970
16, Jussdictional Differances 49, Oiher Jurisdicdonal Differanaas
17. Tatal Maneurrent Assets {11 thru 16) 540,455 6138, 808 |50, Toial Other Llabiilkes and Defarrs Gradils (47 i 45 TRl 14,9740
FLANT, PROPERTY, AND EQUIPMENT EQUITY
18 Talecorm, Plant in-Service G,412, 628 9,7869,214)51. Cap. Slock O & S0 inved 5, G0d 0,000
19. Property Heid for Fuinre Liss 50,925 052 Avdivona) Paid-in-Capha
20, Plant Undet Gonstucton 25,85 76, 650|535, Tramsury Stock.
1. Prant Adi. Nonop. Flam & Geodwil |54. M stiip and Cap. Ganifical
i2. Less Acturmulated Depresaton 5,053, 474] & 470, 048155, Dber Capial
23, Mat Plant (1% thry 21 less 221 1,369,073 1,375,Al656. Palronags Capital Ceodils
24, JOTAL ARBETS | 10+17+21) 7. b d oF Mamina Lyani, 487 1,388 442
{58 Total Eqully {51 tisru 57) IpA7l, 482 1,393,442
59, TOTAL UABILITIES AND EQUITY (36+48550+50)
2opanead] 2,695,334 3,258,234 2,025,354
Tutal Equity = 47 . 83% 3 of Tolal Asgats Fage 1olB
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REDAGTED - FOR PUBLIC INSPECTION

i PRIOR YEAR THIS YEAR

1, Local Metwork Servicas Ravenuegs 263,324 246, 755
2. Matword Access Services Revenues 1,58%, 186 1,788,078
[ 3._Long Distance Network Services Revenues

4. Carior Billing and Coltection Revenues

5. Miscsiianecus Revenuas ild 363 110,329
6. Uncotleciibie Revenues 1,814
7. _Not Operdting Revendes {1 thiu § less 6) 2,257,885 2,184,047
8, _Plent Specific Opetations Expense 466,011 975,626
1 8 Plant Nongpeciic Operations Expense (Excluding Depreciation & Amortization) 163,479 196,633
10. Depreciation Expense 291, 092 249,058
11, Amartization Expense

12 Customer Operslions Expanse 73,803 69,374
M3 Comptrate Dperalions Expense 777, 607 744,625
14. Tatal Operating Expenses (8 theu 13) 2,272,192 2,195,517
15, Opevating Incoms or Margins (7 less 14} 114,297} {30,670}
16 Other Operating (nctime and Expanses

17. Stats and Locad Taxes {12,511} {11,060)
118. Federal Income Taxes {50,047} (44, 235)
18, Other Taxes 33 39
20. Total Operating Taxes (17+18+19) {62, 515) {55,258)
2. Nst Cparating Income of Margins (15+16-20) 48,218 4,506
22 Interast on Funded Debt 40, 429 76,720
23. Interast Expensa - Gapltal Leases

24 Other Interest Expenss

25. Allowanecs for Funds Used During Construction S_—
28. Total Fixed Chargos (22¢23+24-25) 60,429 g, 20
2. Nonoperatng Net Income {8, 08%) 14,8951
28, Extraordinary ltems
129, Jurisdictional Differences

0. Nonregulated Net incoma {36,116 11,2101
31, _Total Net income or Margjiniy (21+27428+20+30-26) {36,410) (7,040]
32 Total Taxes Based on Income

33 Retained Eotaings or Mergins Beginning-of-Year 1,552,853 1,488,407
34, Wigcelleneous Cradas Year-to-Dale

35. Dividends Declared (Common)

38. Dividends Daciared {Prefermed)

37. Other Dabits Year-to-Date

38. Transfers o Patronage Capitsl

39. Retalned Eamings o Margins End-of-Perind §{31433+34) - (35+436+37+38)) 1,466,482 i, 38R, 942
140. Paironage Capital Beginning-of Year

41 Transfers lo Patronage Capilal

42. Patronage Capitsl Credita Retired

143, Patronage Capitsl End-of-Year (40+41-42) a o
44, Annual Debt Service Payments 313, 868 362,508
45, Cash Ratlo [(14+20-10-11) /1 7] §.9497 3.8617
48, Operating Accruzl Ratio [(14+20426) / 71 1.0187 1.0336
47, TIER [{31+26) | 26] 0.0d44 -0. 0172
45. DSCR [(31+26+10+11) / 44] 0.9254 o.62715
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1. Beginning Gash (Gash and Equivalents plus RUS Construction Fund) 1,003,006
B CABR FLOWS F‘ROM_O_PE_RAT'!NG ACTIVITIES —
& {5t incche PR Ul
i Adiustments.to Reconcils Net income fo Nl Cash Provided by Opersting Actiitios
12 Add: Denmciation _ 235 Aer
4,  Add. Amoniizafion 2
5. Other (Explain)
-t?;;?.?:?tic.m':;nepf vorations TH.327 geonumts Feweble R800 Adwvanrss 3ilis 300 othar Curzewd o
i Changas 1 Dueradiig disels 3nki Lekities
| . Decrease/incraase) in Accounts Receivable {51, GU0)
7. Decrsasef{Increase) tn Materials and Inventery 44
L. Cogrgusadingisase; b Prepayinenis ang Uefsmed Cnorgss {53.:334)
g Decreasal{increase) in Olher Cument Assets i
10.  increasedDecrease) i Actounis Fayable 713
1l acredsEralEirtass; N AGYANCE Bilings & Paymenis 933
12.  Increased{Dacrease) in Cther Surront tiabilities 306
13, Net Cash Providedi{Usad) by Operations a5, 168
CARH FLOWS FROM FINANCING ACTIATIES
14.  Decreasef{increase) in Moles Recatvabile 2
16, Inereasef(Decregse) in Rotes Payotile i
1_'& lncmasaf{t‘:enreasu} in Customer Daposils i
17, Net Increase/t{iecreass) in Long Tetm Debl lincuding Currerd Malurities) {276, 302)
1% mtrgasefiDacrease) in Other Ligblitias & Dafemad Credits PE55!;
18.  increase/{Decrzaze) it CapHal Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 7
20.  Less: Payment of Dividents o
21, Lssy Patronags Gapital Credils Relired i
22.  Qther (Explain)
| Carrect other liahilities aad defiersd cxadiis
1,878
23.  Wet Cash Provided!{Used) by Flnancing Activities {275, 558)
CASH FLOWS FRON INVESTING ACTIVITIES
24, Net Capilal Expunditures (Property, Plant & Equipmant} 1290, 411)
35 Other Long-Temm invesiments (14,087
26.  Other Noncwren! Assets & Jurisdictlonal Diffierences i
27.  Other (Exolain)
fortect Plant loveztment {65422y #tant salwage 2,230 Ocher Xong Lernm tuvsstment 14,037 FAR L0
8. Net tash Providedi{Used) by Invasting Activities {352, €73)
2%, Netincrease/{Decrease) in Gash (533,0743
30.  Ending Cash 465,932

Revislon Date 2013
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March 3, 2014

Ta the Board of Directors
Bush-Tell, Inc,
Aniak, Alaska

We have audited the financial statements of Bush-Tell, Inc. for the year ended December 31, 2013, and have issued
our report thereon dated March 3, 2014, Prefessional standards require that we provide you with information about
our responsibilities under generaﬂy accepted auditing standards and Governmenf Auditing Standards, as well as
certain information related to the planned scope and timing of our audit. We have communicated such information in
our letter to you dated September 18, 2013. Professional standards also require that we communicate to you the

following information related to our audit.
Sianifi ing Findi
Qualltalive Aspects of Accounting Practices

tanagement Is responsible for the selection and use of appropriate accounting policles. The significant accounting
policies used by Bush-Tell, Inc. are described in Note 1 to the financial statements. No new accountlng polictes were
adopled and the application of existing policies was not changed during the year. We noted no transactions entered
into by the Company during the ysar for which there is a lack of authoritative guidance or consensus. Al significant
transactions have been recognized In the financial statements in the proper period.

‘Accounting estimates are an integral part of the financial statements prepared by management and are based on
management'’s knowledge and experience about past and current events and assumptions about fulure events.
‘Certain accounting estimates are particularly sensitive because of their significance to the financial statements and
because of the possibility that future evenis affecting them may differ significantly from those expected. The most
sensifive estimates affecting the financial statements were:

Management's estimate of the cost sludy true-up is based on revenue requirements relative to all
companies participating in {he NECA pool. The revanuae requirements are determined usfng complex
formulas using the Company's operating cost ko provide service and its rate base of assats used in
providing that service. The company used the services of a consulting firm to determine that
management’s estimates were reasonabla in relation to the financial statements taken as a whote.

Managemeni's estimate of depreciable lives and estimated residual value of property and eguipment
|s based on histerical Regulatory Commission of Alaska guidslines. We evaluated the key factors and
assumptions used fo develop the depreciable llves and éstimated residual value of preperly and
equipment in determining that it is reasonable in relation to the financlal statements taken as a whele.
The financial statement disclosures are neutral, consistent, and clear.
Difficullies Encounterad in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our audit.

REDACTED - FOR PUBLIC INSPECTION




Ericksory & Brovts

Correcfed and Uncorrected Misstatemenis

Professional standards require us to accurnulate all known and likely misstalements identified during the audit,
other than those that are frivial, and cornmunicate them to the appropriate lave! of managemant. Management
has corrected alf such misstatements, However, {he attached schedule summarizes uncomrected misstatemefls
of the financial staiements, Management has determined that their effects are immaterial, both individually and in
' the aggregate, to the financial stalements taken as a whole.

Disagreements with Management

For purposes of this letter, profassional standards define a disagreement with management as a financial accounting,
reporting, or auditing matter, whether or not resolved fo our satisfaclion, that could be significant to the financial
statemants or the auditor's report. We are pleased to report that noe such disagreements arose during the course of

our audit,
Management Représentations

- ‘We have requested certain representaiions from management that are included In the management representation
letier dated March 3, 2014,

Management Consuftations with Other independent Accountants

In some cases, management may decide fo consult with other accountants about auditing and accounting matters,
similar to obigining a "second opinlon* on cerain sffuations. If a consultation invalves application of an accounting
principle to the Company's financlal statements or a determination of the type of auditor's opinion that may be

expressed on those siatéments, our professional standards require the consulting accotintant to check with us to
determine that the consultant has all the refevant facts. To our knowledge, there were no such consultations with

other accountants,

Qther Audit Finding or Issues

Wae generally discuss a variety of matters, including the application of aceounting principles and auditing standards,
with management each year prior to retention as the Company's auditors. However, these discussions accurred in
the normal course of odr professional relationship and our responses were not a conditlon to our retention.

This information is intended solely for the use of the board of directors and management of Bush-Tall, Inc. and is not
intended {o be and should not be used by anyene other than these specified parties.

Very truly yours,

ERICKSON & BROOKS

Ceilinam 4 Broobn.
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3:00PM .
Client: 6750 - Bush-Tell, Inc.
Engagement: AUD - Bush-Tall, Inc.(1)
Period Ending: 12/31/2013
Trlal Balance: TB '
Workpaper: 0500.02 - Passed Journal Entries.Report
- Account Description WIP Ref Debit Credit

Pessed Jourrial Entries JE# 36 : 800004  aw
Reclasslfy 2014. ATA dues paid in Dec 2013

1280:40 Prepald Experises. 5,500.00

6720.18 Other Expenses-Aasoc. Dues ; 5,500.00

" Total X §,500.00 5,500.00
1 of 1
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Independent Auditor's Report on Compliance with Aspects of Contractual
Agreements and Regulatory Requirements for Telecommunication Borrgwers

Board of Directors
Bush-Tell, Inc.
Aniak, Alaska

We have audited, in accordance with auditing standards generally sccepted in the United States of America
and the standards applicable to financial audits contalned in Government Audifing Standerds issued by the
Comptroller General of the United States, the financial stafements of Bush-Tell, Inc., which comprise the balance
sheet as of December 31, 2013, and the related statements of income, changes In stockholders' equity and cash
flows for the year ended, and the related notes to the financial statements, and have issued our report thereon dated
March 3, 2014. [n accordance with Governirent Auditing Standards, we have also issued our report dated March 3,
2014, on our consideration of Bush-Tell, Inc.'s intemal control over financial reperding and on our tests of its
compliance with certain provisions of laws, regulations, contracts and grant agreements and other matters.. Mo
reports other than the reports referred to above and our schedule of findings and recommendations refated to our

audit have been fumnished to management.

in connection with our audit, we noted Bush-Tell, Inc. falled to meet the TIER ratio requirement, resuiting in
Bush-Tell, Inc. failing to comply with the covenants of the loan documents. No other items came to our attention that
caused us o believe that terms, covenants, provisions, or.conditions of their loan, grant, and security instruments as
set forth in 7 CFR Part 1773, Policy on Audits of Rural Ulilities Service Borrowers, Section 1773.33 and clarified in the
RUS policy memorandum dated February 7, 2014, insofar as they relate to accounting matters as enumerated below.
However, our audit was not direcled primarily toward obtaining knowledge of noncompliance, Accordingly, had we
performed additional procedures, other matters may have come to owr aftenfion regarding Bush-Tell, Inc's
noncempliance with the above-referenced terms, covenants, provisions, or conditions of the contractual agreements
and regulatory requirements, insofar as they refate to accounting matters. In connection with our audit, we noted no
matters regarding Bush-Tell, Inc.'s aceounting and records to indicate that Bush-Tell, In¢. did not:

s  Maintain adequate and sffective accounting protedures;

+ Utilize adequats and fair methods for accumulating and recording labor, material, and overhisad costs, and
the distribution of these costs to construction, retirement, and maintenance or other expense accounts;

s Reconcile continuing property records to the controlling general ledger plant accounts;
« Clear constructlion accounts and accrue depreciation on completed construction;

+ Record and properly price the refirament of plant;

s Seek approval of the sale, lease or transfer of capital assets and disposition of proceeds for the sale or fease
of plant, material, or scrap;

» Maintzin adequete control over materials and supplies;

s  Prepare accurate and timely Financial and Operating Reports;

.
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« Obtalh written RUS approval lo enter info any contract for the management, operation, or maintenance of the
borrower's system if the centract covers alt or subsiantially all of the telecommunication system;

s Disclose material related party transactions in the financial statements, in accerdance with reguirements for
related paries In generally accepted accounting principles;

« Record depreciation In accordance with RUS requirements (See RUS Bulletin 183-1, Depreciation Rates and
Procedures);

» Comply with the requirsments for the detailed schedule of deferred debits and deferred credits; and

» Comply with the requirements for the detailed schedule of Investments,

This report is Intended solely for the infermation and use of the board of direciors, management, and the RUS
and supplementat landers and is not intended to be and should not be used by anyone other than these specified
parties, However, this report is & matter of public record and its distribution is not limited.

ERICKSON & BROOKS
Cridge e Bororslin.

Framont, Nebraska
March 3, 2014

i
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Bush-Tell, Inc. (SAC 613004)
Form 481 Five Year Service Quality Improvement Plan
2015 Program Year

The chart below summaries the overall operating and capital costs Bush-Tell anticipates
incurring to offer voice and broadband service in its service area.

FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

Capital Expenditures
2110 Land and General Support

2210 Central Office Switching L0
2230 Central Office Transmission I B N e
2410 Cable and Wire Facilities N N e e

Total Capital Expenditures

Operating Expenditures
Plant Specific

Plant Nonspecific
Depreciation

Customer Operations

Caorporate Operations

Total Operating Expenditures -
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In evaluating any decisions to deploy broadband to its remaining communities Bush-Tell is
following the guidance detined by the FCC per the 3% Order on Reconsideration at Paragraph
6:

$a

46. We appreciate the concerns raised by the Alaska Rural Coalition and ACS that it
may not be cost-effective to serve certain customers due to the high cost of backhaul,
Rather than granting a blanket exemption of the broadband obligations established for
rate-of-return companies in the USF/ICC Transformation Order, we clarify, as the
Alaska Rural Coalition requests, that our current rules provide sufficient flexibility to
take into account any unique circumstances that may impact the ability of rate-of- return
companies to extend broadband to their customers, including backhaul costs. As the
Coalition notes, rate-of-return carriers are required to provide service meeting the
specified characteristics on reasonable request, which, the Commission explained in the
Order, was an obligation similar to the voice deployment obligation many of those
carriers were already subject to. This obligation, enforced in the first instance by the
relevant ETC-designating authority (generally the state), permits these entities to take
into account backhaul costs or other unique circumstances that may make it cost-
prohibitive to extend service to particular customers, in Alaska or any other area. We
intend to carefully monitor developments in this regard and will consider making further
clarifications or revisions if necessary.
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Bush Tell 5 year build out plan narrative
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NETWORK IMPROVEMENT PROJECTS

AP
REF,

WIRE CENTER NAME

COST

DESCRIPTION of IMPROVEMENT ESTIMATE

2015

'y

Loan/Grant

Microwave System

Aniak

Gibraltar Paint

Oguahayook Ridge

Crooked Creek

George Town

Red Devil

L

Secure land, Permits and Environmental impact studies
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2016

2017

Estimated Project build Year

2018

2019

2020
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MICROWAVE RADIO SYSTEM
FEASIBILITY STUDY

January 2013

For

e
Fax:(907) 675°1575

Prepared by
lCOSﬁuEENTS

m: T
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MICROWAVE FEASIBILITY STUDY BUSH TEL

NARRATIVE
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PATH DESIGN
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PROPOSED ROUTE

PROPOSED TOWER LOCATIONS

T
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PATH INFORMATION
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LAND STATUS MAP
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