CHR Y Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS
June 30, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C, 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Request that Information Submitted to the Commission be Withheld from Public Inspection
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement
Plan included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission

Dear Ms. Dortch:

in accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Seneca
Telephone Company (the Company), Study Area Code 421945, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the
financial annual report, both of which were redacted in the ECFS submission. The request for
confidential treatment of the fiveyear plan is being made pursuant to section 0.459 of the
Commission’s rules and Exemption 4 of the Freedom of information Act (FOIA). The request for
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16,
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively sensitive
data that Seneca Telephone Company maintains as confidential and does not normally make available
to the public. Release of this information would have a substantial negative impact on the Company.
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Five-Year Service Quality Improvement Plan

Pursuant to section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Seneca Telephone
Company requests that the text and data extracted from its five-year service quality improvement plan
be withheld from public inspection because it contains competitively sensitive commercial and financial
information that the Company keeps confidential. Public availability of this information would have a
substantial negative impact on the Company.

In accordance with section 0.459 of the Commission's rules, the following information is provided in
support of this request;

1)

3)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan.
Specifically, confidential treatment is sought for all information in the five-year plan related to the
Company’s access line counts, existing broadband capabilities, and its network investment plans
through 2019 that will improve service quality for its customers.

Identification of the Commission proceeding in which the information was submitted or a
description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires
incumbent local exchange carriers receiving high cost support to attach a five-year service quality
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii}and 54.313(a)}(1).

Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged:

The five-year service quality improvement plan contains granular information on the Company’s
access line counts and existing broadband capabilities as well as detailed plans for financial
investments in its network through 2019 to improve service to subscribers. This is closely guarded,
privileged information that the Company does not make publicly available.

Explanation of the degree to which the information concerns a service that is subject to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-ofreturn
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more
wireless Internet service providers. Most RLECs also face competition from at least one other
wireline broadband provider such as a larger cable company, who will typically seek to “cherry pick”
the lower cost portions of the study area. In addition, all RLECs face competition throughout their
territories from satellite broadband providers.
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(5) Explanation of how disclosure of the information could result in substantial competitive harm:

Disclosure of the information contained in the five-year plan would provide competitors with
detailed, granular information regarding the Company’s access line count, its existing broadband
capabilities, and its strategic plans for network investments. This would give competitors invaluable
confidential information with which to develop their own strategies for investing in the service area,
thereby bringing substantial competitive harm to the Company.

(6) ldentification of any measures taken by the submitting parly to prevent unauthorized disclosure:

The Company has continually treated the extracted information in its five-year plan as confidential
and carefully controls the information to protect it from competitors. Access to the information is
limited to employees that require it and to nen-employees with confidentiality obligations such as
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be
submitted to a state regulatory authority it has been filed as confidential information, not available
to the public.

(7) ldentification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties:

The redacted information in the five-year plan is hot available to the public, and third party access is
limited as described in (6) above.

(8) Justification of the pericd during which the submitting party asserts that material should not be
available for public disclosure:

The Company requests that the extracted information be withheld from public inspection
indefinitely. Although the information reflects the Company’s service improvement plans for a five
year period, it would provide a very useful baseline for competitors for several years beyond that
period.

(9) Any other information that the party seeking confidential information treatment believes may be
useful in assessing whether its request for confidentiality should be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained
from a person that is privileged or confidential. Based on the responses provided above, the
information in question satisfies this test.

Financial Annual Report

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost
support to attach a full and complete annual report of the Company’s financial condition and operations
pursuant to 47 C.F.R. §54.313(f)(2). Seneca Telephone Company seeks confidential treatment of its
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90,
et al.t The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012).




CHR 1\ Solutions

Ms. Marlene Dortch
June 30, 2014
Page 4

Seneca Telephone Company is providing to the Office of the Secretary, under éeal, this cover letter and
the Form 481 filing which includes the confidential information that is being requested to be withheld
from public inspection.

Each page of the five-year service quality improvement plan confidential submission bears the legend,
“CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend, “CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NOQO. 09-51, WT DOCKET NO., 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is
marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information are also being
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

The confidential information has also been submitted to the Universal Service Administrative Company
through its E-File system as an attachment to the FCC Form 481.

This cover letter includes no confidential information and the text is the same in both the non-redacted
and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Deb Morgan

Authorized Representative for
Seneca Telephone Company
DM/ pjf

Enclosures

ces Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)

Mr. Jay Mitchell, Seneca Telephone Company
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<010> Study Area Code 421945
<015> Study Area Name SENECA TEL CO
<(20> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Aayinitchell

<035> Contact Telephone Number: 23177762247 ext,
Number of the person identitied in data line <030>

<039> Contact Emaif Address:
Email of the person identitied in data line <030> sgo@netins.net

<100> Service Quality improvement Reporting {complete attached worksheet)
<200> Qutage Reporting (voice} (campiete attached worksheet)
<2:0> '(—- check box if no cutages to report

<300> Unfulfilled Service Requests (voice) I 0 |

<310> Detail gn Attempts (voice)

<320> Unfulfilied Service Requests {broadband) 0

<330> Detail on Attempts (broadband)

{attoch descriptive document)

<400> Number of Complaints per 1,000 custemers (voice)

<410> Fixed 2.0
<420> Mobile
<420> Number of Complaints per 1,000 customers (broadband)
<440> Fixed O
<450> Mobile 2.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check tc indicate certification] I v " " |
421945moS510.pdf
<510> {attached descriptive document) l 4 —" v ]
<600> Functionality in Emergency Situations {check to indicate certification; i v If v {
421945mo610 . pdf
‘attached descriptive document] 1 v I I v l
<610>
<700> Company Price Offerings (VD'ICE) {complete ottached worksheetf
<710> Company Price Offerings (broadband} (complate attached worksheet}
<800> Operating Companies and Affiliates (complete attached worksheet)
<500> Tribal Land Offerings (Y/N)? s {if yes, comnplete attached worksheet]
<1000> Voice Services Rate Comparability (check to indicate certification}
421945m0101¢ . pdf
<1010> {ottach descriptive document)
<1100> Terrestriaf Backhaul {Y/N)? @ Q {if not, check to indicate certification}
<1110> {compiete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers (complete uttoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Decumentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<20065> {complets sttached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Warksheet

<3000> {check to indicote certificetion]

<30605> {complete ottoched worksheet]
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in the prior calendar year.

(100) Service Quality improvement Reporting ECC Form 481 % i
Data Collection Form ' ' . OMB Control No: 3060-0986/0MB Control o. 3060-0813:
: : July-2013: e Tl a5t SR S R S
<010> Study Area Code 431945
<Q15> Study Area Name SENECA TEL €O
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell
<035>  Contact Telephone Number - Number of person identified in data line <030> 4177762247 ext.
_<039> Contact Email Address - Email Address of person Identified in data line <030>  sgosnetins.net
<110> Has your company received its ETC certification from the FCC? (yes /no} O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? {yes /no) Q Q
If your answer to Line <111> is yes, then you are required to file a progress
report, on fine <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 3215¢smolin pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents{s}, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a}. The infarmation shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting pian targets
<114> Report how much universal service (USF) support was received
h
<115> How (USF) was used to improve service guality
<116> How (USF)was used to improve service coverage
<117> BHow (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

Page 2
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{200) Service Outage Repmtmg [Vol:e)

FCC Form 481 ; CONIN g i
Data Collaction Form " OMB Conirol No. éuso»osasf B Contiol N6, 3060-0819
July2013 arh LTt S
<010>  Study Area Code 421545
<015>  Study Area Name SERECA TEL €O
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact reg_arding this data Jay Mitchell
<035> _ Contact Telephone Number - Number of person identified in data line <030> 4177762247 ext.
<03%>  Contact Email Address - Email Address of person identified in data line <030>  sgoenetins.net
<220> <a> <b1> <b2> <b3> <bd> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference |Qutage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affectad| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resolution Procedures

Page3
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<010>»  Study Area Code 421945

<015> Study Area Name - SENECA TEL €O
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jay Mitcheil

<03%> Contact Telephone Number - Number of person identified in data line <030> 4177762247 ext.
<039> Contact Email Address - Emaii Address of person identified in data line <030>  sgoanetins.net

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residentizl Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange {LEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

-- See attached worksheet

Page 4
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<010>  Study Area Code 421945

<015>  Study Area Name SENECA TEL €O
<020> Program Year 2015

<030> _Contact Name - Parson USAC should contact regarding this data Jay Mitchsll
<035>  Contact Telephone Number - Number of person identified in data line <030> S3THRERAAT ELEs
<039> Contact Email Address - Email Address of person identiffed in data line <030> sgo@neting . net
<711>

Broadband Service -

Usage Allowance

State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps}) Upload Speed {Mbps) {GB} Limit Reached {sefect}
ad
1
P S Mp—
worksheet—

Page 5



<010>  Study Area Code 421945
<Q15>  Siudy Azea Name SENECA TEL €O
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell
<035> Contact Telephone Number - Number of person identified in data ling <030> 4177762247 ext.
<039> _Centact Email Address - Emall Address of person identified in data line <030>  sgosneting. net
<810> Reporting Carrier Seneca Telephone Company
<811> Holding Company

_ <_812> Operating Company Seneca Telephone Company
<813>

Affiliates SAC Doing Business As Company or Brand Designation

-- See attdched worksheet -

Page 6
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<010> Study Area Code 421945

<015> Study Area Name SENECA TEL €O
<020> Program Year © 2015

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell

<035> Contact Telephone Number - Number of person identified in data line <030>  #177762247 ext.
<039> Contact Email Address - Email Address of person identified in data Jine <030>  sgoenetis.net

Peoria Tribe of Indiana of Oklahoma
) . Bastern shawnee Tribe of Oklahoma
<910> Tribal Land(s) on which ETC Serves Modoc Tribe of Oklahoma

Wyandotte Nation of Oklahoma
Seneca Cayuga Tribe of Cklahoma

421945m0920 . pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demaonstrates coordination with the Tribal government pursuant to (\:!;e'el‘st
es,No
§ 54.313{a)(9} includes: ,No,
)l P

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.
<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes Yem
<925> Compliance with Land Use permitting requirements [ Yes
<926> Compliance with Facilities Siting rules Yes
<927> Compliance with Environmental Review processes Tes
<928> Compliance with Cultural Preservation review processes Yoz
<929> Compliance with Tribal Business and Licensing requirements. Yes

Page 7



<010>

Study Area Code

421945

Page &

<015>

Study_Area Name

SENECA TEL CO

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Jay Mitchell

<035>

Contact Telephone Number - Number of person identified in data line <030>

4177762247 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

sgofneting . net

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box ta confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313{G)

Page 8
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<010>  Study Area Code 421945
<015> Study Area Name SENECA TEL_CO
<(020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell

<035> Contact Telephone Number - Number of person identified in data line <030> 4177762247 ext.

<039%> Contact Email Address - Email Address of person identified in data line <030> sqomnatins. net

421545mo1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contzins the required information pursuant to

§ 54.422(a}{2) annual reporting for ETCs receiving low-income suppart, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice ]j
telephony service plans offered to Lifeline subscribers, )

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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<010>  Study Area Code 421545
<015>  Study Area Name SENECA TEL CO
<020>  Program Year . _z01s
<030> Contact Name - Person USAC should contact regarding this data Jey Mitchell
<035>  Contact Telephone Number - Number of person identified in data line <030> 4177752247 ext.
Contact Email Address - Email Address of person identified in data line <030> sao@netins.net

<03%>

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase 1 support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase li

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

«2020>

<2021>

support as set forth in 47 CFR § 54,313(b),(c).{d),{e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR & 54,313(b}{1}}
3rd Year Certification {47 CFR § 54.313{b}2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband E

Connect America Phase Il Reporting {47 CFR § 54.313{e}}
3rd yeas Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification 5
Please check the box to confirm that the attached document{s), on line 2021, contains the required information
pursuant to § 54.313 (e}(3}{ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required information

Page 10
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<010> _ Study Area Code 421945

<015>  Study Area Name SENECA TEL CO

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell

<035> Contact Teleghuns Number - Number of persen identified in data line <030> 4177762247 ext .

«039>  Contact Email Address - Email Ad_q_rg_sg of person identified in data line <030= sgo@nat jng, net

CHECK the boxes below to note compliance on its five year service guality plan (pursuant to 47 CFR § 54.202(a}} and, for privately hefd carriers, ing compli; with the fi fal reporting requi set forth in 47

CFR § 54.313{f){2). | further cestify that the information reported on this form and in the dacuments attached below is accurate,

(3010}  Progress Reporton 5 Year Plan
Milestone Certification {47 CFR § 54.313(f(1)(i)}

Name of Attached Document Listing Required Information

Please check this bex o confirm that the attached document(s}, on line 3012 contains the required information pursuant to
(3011} § 54.313 ((1)(§), the carrier shail provide the number, names, and addresses of community anchor institutions to which began D
providing access to broadband service in the preceding calendar year,

{3012) Community Anchor Institutions {47 CFR § 54.313{fi{1}{ii}}

Name of Attached Document Listing Required information

(3013}  Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f{2)} {Yes/No)
(3004}  if yes, does your company file the RUS annual report {Yes/Mo)

Please check these boxes ta confirm thal the attached document(s). on line 3017, contains the required information pursuant to § 54.313(f}{2} compliance requires:
(3015)  Electronic copy of their annual RUS reports {Operating Report for
Telecormmunications Borrowers)

(3016) Dacument(s) for Balance Sheat, Income Statement and Statement of Cash Flows
421945003617 .pdf

HE

{3017}  Ifthe respanse is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Attached Document LIsting Required Information

{3018) Ifthe response is no on fina 3014, Is your company audited? (Yes/Ka) @{Q

if the response is yes on line 3018, please chack the boxes below to
confirm your submission, on fine 3026 pursuent to § 54.313(1)(2), contains

(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications

{3020) [Decument(s) for Balance Sheet, Income Stalement and Statement of Gash Flows

{3021) Management latter issued by the independant certified public accountant that perf  the v's financial audit.
If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f}{2},
contains:

{3022) Copy of their financial statement which has been subject to review by an
Iindependent certified public accountant; or 2] 2 financial report in a
formatc ble to RUS Operating Report for Tel lcation:
Borrowers,
{3023) Underlying information subjected to a review by an independent certified
public accountant
{3024)  Underlying Information subjected to an officer certification.
{3025) Dacumeni(s) for Balance Sheet, Income Statement and Statement of Cash Flows

M0 0 0400

(3026) Attach the worksheet listing required information

Nzme of Attached Document Listing Reguired information

Page 11
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<010>  Study Area Code 421945

<015>  Study Area Name SENECA TEL CO
<020> Program Year 2015

<030> Contact Nameg - Persan USAC should contact regarding this data Jay Mitchell

<035>  Contact Telephone Number - Number of person identified in data line <030> 4177762247 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  sgoenstins.net

TC BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
rectpients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

iName of Reporting Carrier:

ISignature of Authorized Officer:

Cate

Printed neme of Authorized Offlcer:

Title or position of Autherized Officer:

{elephone number of Authorized Officer;

{Study Area Code of Reporting Carrier: Filing Bue Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1834, 47 U,5.C, §§ 502, 503{b), or fine or impriscnment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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<010>  Study Area Code 421845

<015> Study Area Name SENECE TEL CO
<020>  Program Year 2013

<(30> Contact Name - Person USQC should contact regardiqg this data Jay Mitchell

<035> Contact Telephone Mumber - Number of person identified in data line <03C> 4177762247 ext.

<039> _Contact Emal} Address - Emall Address of person identified indata line <030>  sgo@netins.net

T0O BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Fite Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Ft certify that {Name of Agent) deb morgan is autharized to it the infi ion reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual dafa reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reporis and data provided to the authorized agent is accurate.

[Name of Authorized Agent:  deb morgan
lName of Reporting Carrier:  SENECR TEL CO
isignature of Authorized Offices;  CERTIFIED ORLINE Date: 07/01/2014

Printed name of Authorized Gfficer:  w mitchell

I Title or position of Authorized Officer: president

Telephone number of Authorized Officer: 4177762247 exc.

Study Area Code of Reporting Carrier: 421945 Filing Due Date for this fﬁrm: 01/91/2014

Persons willfully making fzise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; [have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: SENECA TEL CO

Name of Authorized Agent or Employee of Agent: Deb. Morgan o

Sighatute of Authorized Agent or Emplayee of Agent:  CERTIFIED ONLINE Date:  07/01/20 14
Printed name of Authorized Agent or Employee of Agent:  Deb Morgan ] )

Title or poslt{§n of Authorizad Agent or Employee of Agent Manager Business Compliance

Telephone number of Authorized Agent or Employee of Agent; 5126527705 ext.

Study Area Code of Reporting Carrier: 421945 Filing Due Date for this form: 0£7/01/2014
Perspns willfully making false statements on this form can be punished by fine or forf: under the G ications Act of 1934, 47 U.S.C. §§ 562, 503(b), or fine or imprisonment under Title |
18 of the United States Code, 28 U.5.C. § 1001,

R AR e B e o i
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Attachments



<010>

Study Area Code

421545

<015>  Study Area Name SENECA TEL €O
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell
<035> Contact Telephone Number - Number of person identified in data line <030> 4177762247 ext.
<039> Contact Email Address - Email Address of person identified in data fine <030>  sgoanetins.net
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local

Mandato;\,.' Extended Area

State Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
MO Seneaca FR 14.0 0.0 0.13 0.0 14.13
Mo Tiff City R 14.0 0.0 .13 5.9 14.13




<010>  Study Area Code 421945

<015>  Study Area Name SENECA TEL CO
<020> Program Year 2018

<030> {ontact Name - Person USAC should contact regarding this date "Jay Mitchell
<035> Contact Telephone Number - Number of person identified in data line <030> 4177762247 ext,
<039> Contact Email Address - Email Address of person identified in data line <030> sgo@neting .net
<711>

—_— Exchange {ILEC) Residentiat State Regulated Total Rates Broadband Service - Broacdband Service Usage Allowance A
Rate Fees and Fees Download Speed  |yjnigad Speed (Mbps)| {G8)
{Mbps) When Limit Reached {select}
Mo All 49.95 0.0 A 5.0 .06 b Other, No limit on usage allawance
MO ALl £4.95 0.0 54.85 10.0 1.0 g other, He limit on usage allowance




Study Area Code

4213945

<015>  Study Area Name SENECA TEL €O
<020> Prc&ram Year 2015

<030> Co&tact Name - Person USAC should contact regarding this data Jay Mitchell
<035> Contact Telephone Number - Number of person identified in data line <Q30> 4177762247 ext.
<039> Cantact Email Address - Email Address of persan identified in data [ine <030> sgodmneting . net
<810> Reporting Carrier Seneca Telephone Company

<B11> Holding Company

<812> Operating Compas‘ey Eeneca Telephone Company

<B13>

Affiliates SAC Doing Business As Company or Brand Designation
Goodman Telephone Company 421886
Ozark Telephone Company 421866

SGO-Leaging

$-GO Long Distance




REDACTED ~ FOR PUBLIC INSPECTION

LINE 112 -~ FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

Following is the initial five-year service quality improvement plan for Seneca Telephone Company,
Inc. (“Seneca” or “the Company”) pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's
network throughout its service area. The USF/ICC Transformation Order establishes a public interest
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps
downstream and 1 Mbps upstream {(4:1) “upon reasonable request.” A service quality improvement
plan cannot project where in the service area reasonable requests will be made. However, the
proposed service improvements in this plan result in greater broadband speeds and capacity in the
Company’s service area than is currently available.

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty
faced by ETCs regarding whether capital investments will be recoverable over the five year planning
horizon. Factors that may affect the capital improvements plan include erosion of the customer
base due to competition, alternative technologies, economic conditions in the service area, and
unpredictable changes in the universal service support amounts an ETC receives.

Seneca owns and operates two exchanges serving subscribers in the southwest corner of Missouri
and northeast corner of Oklahoma. The service area includes portions of McDonald and Newton
counties in Missouri, and Delaware and Ottawa counties in Oklahoma. The Company’s service area
covers approximately 133 square miles.

Baseline Network Description

Table 1 - Current Broadband Capabilities

; Estimated
Exchange Name | Socarg | Total Existing | ZSimated Total | gyoagpang Broadband % Broadband
g Mcill s Access Lines Selr)v ed Capable Lines Capable Capable
Population




2014 -

019 Servi

Improvement Plan

REDACTED — FOR PUBLIC INSPECTION

Table 2 provides Seneca’s intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange,
along with estimates of the population that will be served by the improvements.

Table 2 - Service Quality Improvement Plan

Exchange

Description of
Improvement

2014

2015

2016

2017

2018

2019

Estimated
Population
Served by
Improvements
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arrative Description: 2014 - 2019
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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE

Seneca Telephone Company complies with applicable service quality standards and
consumer protection rules for its voice services and broadband services.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes
on its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-
64.2011). Certification of the Company’'s compliance with CPNI rules and a description of the
Company’s operating procedures that ensure compliance are filed annually with the FCC.



LINE 640 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Seneca Telephone Company certifies that it is able to function in emergency situations
pursuant to the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)*.
The Company has permanently mounted standby generators at the main switching office of
each wire center with capacity to provide emergency AC service in the event of a power
outage. In addition to the permanently mounted generators at each wire center, the
company has several portable generators to provide AC service at digital line concentrator
sites within each wire centers exchange area to ensure functionality when commercial
power is not available at these locations. The network is capable of managing traffic spikes
resulting from emergency situations.

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect
should a fiber breakage or a hardware failure occur. In addition to the toll service ring
facilities, remote offices are protected with fiber ring facilities for the host/remote office
links. Although the Company’s ability to reroute traffic around damaged facilities is not
absolute and may be limited in certain circumstances, there is a restoration plan in place for
expeditious recovery of service, including splicing of damaged facilities when warranted.

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its
ability to remain functional in emergency situations including demonstration that it has a reasonable
amount of back-up-power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.”



LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for
voice services is $46.96, which includes the federal subscriber line charge (“SLC”).2

In the exchanges served by Seneca Telephone Company (“the Company”), the highest
single-line residential local rate, including any mandatory extended area service charge, is
$14.00. When the federal SLC ($6.50) and the state universal service fee ($.13) are
included, the rate becomes $20.63. Therefore, the Company’'s pricing of fixed voice
services is less than the reasonable comparability benchmark of $46.96.

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No, 10-90, DA 14-384 (rel. Mar.
20,2014), p. 2.



LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

Seneca Telephone Company (the Company) serves the following tribal governments in
Oklahoma:

Peoria Tribe of Indians of Oklahoma
Eastern Shawnee Tribe of Oklahoma
Modoc Tribe of Oklahoma
Wyandotte Nation of Oklahoma
Seneca Cayuga Tribe of Oklahoma

The Company provides business and residential facilities and services within the tribal areas
of Oklahoma. During 2013, the Company met with the Eastern Shawnee Tribe of Oklahoma
on numerous occasions to review their needs and requirements for their multiple
construction projects on tribal properties to establish the necessary facilities and
telecommunications services requested for development of their business and community
anchor institutions. Deployment, feasibility, and sustaining planning meetings were not
conducted by the Company as the Eastern Shawnee Tribe utilized other sources/vendors for
this service. The Company also made an effort to market it services in a culturally sensitive
manner and followed compliance guidelines for use of rights of ways, facility siting rules,
environmental impact, cultural preservation, and licensing certifications it holds in
Oklahoma with the state commission or at the FCC. Cultural preservation impact studies
were also conducted by outside parties and/or vendors and were not an issue to the
Company. As a result, the Company currently provides multiple business services and
features with the Tribe to its Casino, Senior Housing, Wellness Center, Tribal Police facilities,
and other businesses located on the Eastern Shawnee Reservation. The Company continues
to receive service requests from the Eastern Shawnee Tribe of Oklahoma and strives to
comply with their requests to meet their requirements.

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S.
Postal Service Certified Mail (return receipt requested) to the Chief of each Tribe requesting
a meeting to discuss the communications needs of the Tribal community. The return receipt
was signed September 9, 2013 for each Tribe listed above. Seneca did receive a letter
response from the Peoria Tribe on September 16 that they do not want to meet with the
Company at this time. No other responses were received.

During the reporting period of 2013, the Company had not been contacted by any
representatives of the other Tribal governments it serves in Oklahoma.



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Seneca Telephone Company {the Company) offers Lifeline subscribers federal and state
Lifeline discounts to a stand-alone residential local exchange access line rate of $14.00 and
Subscriber Line Charge of $6.50. The local exchange access line rate includes an unlimited
amount of local calling minutes. Additional charges for toli calis associated with the stand-
alone residential access line are billed at the rates of the long distance carrier chosen by the
subscriber. There are no additional voice telephony plans offered although a Lifeline
customer may subscribe to other services such as custom calling features at the standard
rates offered to all customers. Rates may change depending on revised state and federal
regulations regarding Lifeline discounts and are not specifically listed on the Company’s
website for customers. Currently, the Lifeline monthly local exchange access line
discounted rate is $7.75 for residential customers and $1.00 for a residential customer
residing on Tribat lands. Attached are the pages from the Company's Local Exchange Tariff
terms and conditions that expiain the Lifeline Credits for residential customers in Missouri
and the Lifeline Credits on Tribal Lands for residential customers in Oklahoma,



PS.C.MO.NO. 5

Seneca Telephone Company 3" Revised Sheet No. 5.3

of Seneca, Missouri Cancels 2* Revised Sheet No, 5.3
LOCAL EXCHANGE TARIFFS

Lifelipe Service

A. General Regulations

1 Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

2. The monthly discount will be the maximum amount (1)
allowed by the Missouri Public Service Commission and

the Federal Communications Commission; however, this

discount will not exceed the sum of the federal subscriber

line charge and the recurring charges for voice telephony

service. The monthly discoust will be the same for Lifeline

customers solely subscribing to voice telephony service and

for Lifeline customers subscribing to a bundle of services. 03]
3,  Lifeline will not be furnished on a Foreign Exchange o
service.

4.  Lifeline service shall not be disconnected for non-payment
of toll charges.

5 Toll blocking provides a means of restricting access to the
Long Distance Message Telecommumications Network,
Toll blocking for the purposes of lifeline service will
resirict 1+, 0+ and 0- (operator handled) calls.

a If the customer chooses “toll blocking™ the
campany will not charge a service deposit.

b. Toll bocking is offered to Lifeline subscribers at no

cherge.

D)
(D)

*Indicates new rate or text

+Indicates change

Issued; March 16, 2012 W. Jay Mitchell Effective; April 15, 2012

Senees Telephone Company FILED
P.O. Box 329 Missour Public
Senecs, MO 64865 Service Commission

J-2012-0488



Seneca Telephone Company
of Seneca, Missouri

PS.C. MO, NQ.5
1¥ Revised Sheet No. 54
Cancels Original Shest No. 5.4

Lifeline Service (Cont’d)

LOCAL EXCHANGE TARIFFS

B. Eligibility Requirements

L

An applicant must meet all of the follewing criteria in order to
quelify for Lifeline Service.

z, To qualify for Lifeline the consomer must participate in

one of the following programs:
1) Mo HealthNet (fk/a Medicaid)
2) Food stamps

3) Supplemental Security Income (SSI)

4) Federm! Poblic Housing Assistance or Sectlon 8

5) Low Income Home Energy Assistance Program

8) National Schoo! Free Lunch Program

) Temporary Assistance for Needy Families, or

8 The costomer’s incomeé, as defined in 47 CFR
§54.400{f), is at or below 135% of the Federal
Poverty Guideling (effective June 1, 2012),

The customer must sign, upder penalty of perjury a document
certifying:

A Hefshe i receiving benefits from one of the programs in
1.4. sbove,

b. Name of the program(s) from which they are receiving
benefits,

X That he/she wiil notify the company if he/she no longer
participates in the program{s) named in &, preceding,

The premises at which the residence service is requested must be
the applicant’s principal place of tesidence,

Thare ie only pne telephone line serving the residence premises,
The residence premises household (dwelling vnit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuels fonctioning
as ong domestic establishment,

Issued: March 16, 2012

W. Jay Mitchell Effective: Aprl 15, 2012

Seneca Telephone Company EILED
P.0. Box 329 Missouri Public
Seneca, MO 64865 Service Commission

J1-2012-0488

M
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Seneos Telephone Corapany

of Seneca, Migsouri

P.S.C. MO.NO. 5
1* Revised Sheet No, 5.5

Cancels Original Sheet No. 5.5

A.  Missouri Universal Service Fund Low-Income Assistance

1.

General-A low-income customer is any costorner who reqoests or
received residential essential Incal telecommunications serviee and who
has been certified by the Department of Social Services (DSS) s
economically disedvantaged.  Qualified individuals will receive
disoounted services under cither the low-income assistance or the
disabled assistance program.

' Regulatfons-Low fncome assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of pecjury, that they are eligible for support by participation in: -
) Mo HeslthNet (i7k/a Medicaid)

b)  Food Stamps

c) Supplemental Security Income {(SSI)

& Federal Public Housing Assistance or Section 8

€) Low Income Home Energy Assistance Program

) National School Free Lunch Program

g) Temporery Assistance for Needy Families, or

h) The customer’s income, as defined 6 47 CFR §54.400(Y), is at or
below 135% of the Federal Poverty Guideline (off June 1, 2012).

3. Elgible Services — Essential local telecoramunications serviee is defined
a5 two (2) way switched volce residential service within a local calling
scope = determiped by the commission, comprised of the following
services and their recorring charges;

) Single line residential service, inchuding touch-tone disling and
any applicahle mileage ar zone charpes

b} Access i local emergency service, insluding, bust not limited to,
911 zervice established by local suthorities

) Access to basic local aperator services

4} Acuess to basio local directory assistance

€) Stendard intercept service

£ Equal access to Inter-Exchange Carriers consistent with rajes
and regulations of the FCC

£} Ons (1) standard white pages directory listing

1)) Toll blocking or toll control for qualifying low-income
customers

Issued; March 16, 2012 W. Jay Mitchell Effective; April 15,2012
Seneca Telephone Company
FILED
P.0. Box 329 Missouri Public
Seneca, MO 64865

Service Commission
J1-2012-0468

s
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'+ SENBCATRLEPHONE COMPANY P:8.C. MO. NO. 5
Original Sheet No. 5.6
4, Support Amount — Costomers eligible under the established criteria can’ i

receive 8 disconnt fram their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Communications Commission. The armount
of combined fedaral and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Chatge (SLC) and the
recurring charpes for emential local telecommimications services
{inchuding the basic service rate, Touch-Tone calling charge, extended
atea service additive, apd mileage additives, if any),

B. Missouri Unlversal Service Fand Disabled Assistance

L

3

Genersl - A disabled customer, or a dependent of & disabled customer,
is & customer who requests or recsives essential Jocal
telecommunications service, as defined in this {ariff, and meets the
eligibility requircments sef forth in this tariff,

Regulations — Disabled assistance is svailable to all resideatial customer
who demonstrate, by self centifying with {be company wnder penalty of
petjury, that they, or & dependent, are totally and permanently dissbled or
blind and recsiving any of the following:

)  Federal Social Security Disability benefits

Y) . Federal Supplemental Security mcome benefits

<) Veterans Administration benefits

d) State hlind pension pucsnant to Section 209.010 to 209.160,
RSMo

€}  State aid o blind persons pursuant to Section 209.240 RSMo,

f) State supplemental payments pursuant to Section 208.030,
RSMo Section §60.100.2 RSMo 2000,

Support Amount — Customers eligiblo nader the established criteria can
receive a discount equal to the amount approved by the Missourl Public
Service Commission from their bill for cssential local
telecommunications service, The amount of stape lifeline sopport for any
customer will not exceed the recurting charges for essential local
telecommunications services (inchiding the basic service rate, Touch-
Tooe calling charge, extended arca service additive, and mileage
additives, if any).

*Indicates new rute ot text

+indicates change

Tesued: May 18, 2005

Effective: June 17, 2005
W, Jay Mitchell
President
Beneca Telephone Company
P.O. Box 329
Seneca, MO 64865

-
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SENECA TELEPHONE COMPANY PS.C.MO.NO. 5
Original Sheet No. 5.7

C.  Missourt Universal Service Fund

1. Company will place on each retsil end-user cuetomer’s bill, a
surcharge equal to the Missouni Universal Service Fund percentage
assessment ordered by the comurisgion,

2. The surcharge will appear as & separate line item detailed as “Missouri
Universal Service Fimd,”

3. The surcharge percentage will be applied to the total of each
customer’s charges for intrastate regulated telecommunications
services thet meet the definition of net jurisdictional revenues at 4
CSR 240-31.01012). ;

*Indicates new rate or text
+Indicates change

Issued: May 18, 2005 Effective: June 17, 2005

W, Jay Mitchell
President
Seneca Telephone Company
P.0. Box 329
Seneca, MO 64865




SENECA TELEPHONE COMPANY Originai Page 1
Seneca, MO 64865

M.

® o

CENDO AWM A

LIFELINE SERVICE

Applicability

A

Lifeline Service is a telecommunications service assistance program
designed to provide eligible residential customers with a credit to be appfied
ta the price of basic local exchange service,

Eligible customers will receive a credit as set forth in Section IV. Lifeline
Credits below, to be applied to their basic local exchange access service.

Customers shall not receive more than one Lifeline credit regardless of the
number of residentiat access lines or locations the customer receives service
within the State of Oklahoma.

All charges, either recurring or nonrecurring, for any service or featura other
than Lifeline Service shall be billed at the tariffed rate,

Lifefine Service shaii not be available on a retroactive basls.

Designated Services Available to Lifeline Customers (1)

The following services shall be offered to eligible Lifeline customers:

Single Party Service

Local Usage

Touch Tone Services

Voice Grade Access to the Public Switched Network
Access to Emergency Services

Access to Opsrator Setvices

Access to Interexchangs Services.

Access to Directory Assistance

Avaliabliity of Toll Restriction at No Charge (2)

Eligibility Requirements

A

Customers or appficants seeking a Lifeline service cradit must provide
documentation to the Company establishing that the customer or applicant
meets one or more of the following eligibility requirements prior to receiving
the Lifeline service credit.

Lifeline service may not be disconnected for non-payment of tolf charges.
Eligibla customars accepting toll restriction services shall not be required to pay a daposit,

Cause Nos. PUD 970000542; PUD 570000565  Order No. 418103 Effective: 1-1-88



SENECA TELEPHONE COMPANY Original Page 2
Seneca, MO 84885

LIFELINE SERVICE

.  Eligibility Requirements (Continued)

: 8

The applicant or customer must meet the requirements for eligibility
for eithér Medicaid, Food Stamps, federal public housing, Low-Income
Energy Assistance Program, or Supplemental Security Income.
Additionally, persons who are eligible recipients of income assistance
for Vocational Rehabilitation (including Ald to the Hearing Impaired)
are also eligible for the Lifeline Setvice credit; or

Are eligible for or receive agsistance or benefils, as certifled by the
State: Department of Rehabilitation services, under programs
providing vocational rehabilitation, including aid to the hearing
impaired; or

Are eligible for or recelve assistance or benefits, as certified by the
Oklahoma Tax Comynission, pursuant, pursuant to the Sales Tax
Relief Act, section 5011 et seq. of Title 88 of the Oklahoma Statutes.

For federal income tax purposes, the applicant is not a dependant
unless over sixty years of age.

The eligibility requirements listed above will be certified fo by the applicant
or the applicable state agency. The Company assumes.no responsibility for
the cettification of customers or applicants eligibility.

Upeon receipt of the appficant's documentation establishing eligibility as
stated above, the Company will begin providing the credit.

Lifeline customers are required to provide documentation for the purpose of
detenmining their continuing eligibifity for the Lifeline credit, upon request of
the Company, no less frequently than annually.

The Lifeline service credit will be discontinued for customers who no fonger
meet the eligibility requirements for the Lifeline Service credit.

Cause Nos. PUD 970000542, PUD 9700005658  Order No, 418103 Effactive: 1-1-08



SENECA TELEPHONE COMFANY 1™ Revised Page 3
Seneca, MO 64865

V. Lifeline Credils

1
2)

4)

LIFELINE SERVICE
Monthly Credit {1}
federal subscriber line charge credit (2}
initial federal credit fo residential access fine - $1.7B
initial state credit to residential access line $1.17

additional federal credit to residential access line (3) $0.58

e N Y

(1) Credit amount will not excesd the total of the subscriber fine eharge and the residential local exchanga
rate. In no instance wil a subscriber’s monthly locsl exchange rate be less than $2.50 after
application of the | ifaline credits.

(2} | ifefine Service has been certified by the FCC, therefore, eligible Lifeline customers will recelve the -
appropriste walver of the Subscriber Line Charge (SL.C) as specified by theFCC. -

{3} Half of the amount specified on line 3, not to exceed $1.75.

Cause No PUD 200100619 Order No. 456618 Effective: 12-19-2001



SENECA TELEPHONE COMPANY Second Revised Page 4
Seneca, MO 64865

: =
V. Eligibility Requirements for Lifeline Service On Tribai Lands =

A,

(€
23

Issued: 6-25-12

LIFELINE SERVICE

a4

H|

e

—
=
The applicant or customer seeking to obtain Lifeline Service on Tri ba‘[]ﬂmdg
must demonstrate their current participation in at least one of the following
assistance programs. The Applicant or customer shall complete and siﬁndfﬁ
penalty of perjury, an authorization znd self certification form provided by the
Company. The Applicant or customer must check all of the following thdrEpply.

o

a
ERELE T

ALITLLN D

1. Supplemental Nutrition Assistance Program (“SNAP” /s Food
Stamps)
Temporary Assistance for Needy Families (TANF)
Supplemental Security Income (S81) g
Medical Assistance {Medicad/Sconer Care) A
Vocationa) Rehabilitation (including 2id to the hearing impaired)
Oklahoma Sales Tax Relief
Federal Public Housing Assistance
Low Income Home Energy Assistance Program
Food Distribution Program on Indian Reservations (“FDPIR”} AT
10.  135% of the Federal Poverty Guidelines AT
11,  Burgau of Indian Affairs general assistance; (5)
12.  Temporary Assistance for Needy Families (TANF) tribally-
administered block grant programs; (2)
13.  Head Start Prograrus (only applicant or customer who satisfy the
income qualifying eligibility provision); or
14.  National School Lunch Program (only applicant or customer
who satisfy the income standard of the program for free meals).

i N e o

The applicant or customer must also certify:

1. Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20,1, paragraph (v).

2. Agreement to notify Company if applicant or customer no longer
participates in the program or programs described in paragraph 1, above,
for which the Applicant or Customer certified their participation in.

3. The applicant must not be a dependent for Federal Income Tax purposes,
unless the applicant is over the age of 60.

Upon receipt of the completed self certification, Company will begin providing

the credit set forth in F. below. Lifeline credits will not be implemented or

eontinued unless telephone service arrangements are and remain, within the O

Lifeline Service criteria specified above. . \5}0 ((.%0

. )

Y 4

Applicant must "have sufficient resources to mect the basic and spetial needs a«a@ the Bm%@mm of

assistance, 25 C.F.R. § 2071 \S\.\ Q &

42 US8.C.§ 612 and 45 CFR. § 286, I

| © S
PO 5§
WV &
O 8

Legal Authority: OAC 165:55-5-10(c)CEffective: 7-1-2012
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SENECA TELEPHONE COMPANY Third Revised Page 5
Seneca, MO 64865

§8]

2

LIFELINE SERVICE
V. Eligibility Requirements for Lifeline Service On Tribal Lands (Continued) AT

D. The Lifeline credits wilt be discontinued upon receipt by the Company of notice

by the Customer that they no longer meet the eligibility requirements for the
Lifeline credits.

E. The Lifeline credits will be antomatically discontinued unless the customer
annually certifies they continue to meet the eligibility requirements for Lifeline
credits. All such annual re-self certifications must be submitted to the Company
within the time frames determined by the Corpany.

F. Lifeline customers will be converted to standard residential service rates once
they no longer qualify for Lifeline Service. No service charge will apply for this
change in service.

VI. Lifeline Credits on Tribal Lands DT

Lifeline Service on Tribal Lands has been established by the Federal Communications
Commission (FCC), therefore eligible Lifeline customers will receive the appropriate
credits, depending on the programs the customer participates in, as specified by the FCC
in its Tweifth Report and Order entered info in CC Docket No. 96-45 and as set forth
below:

A. If a customer indicates eligibility to receive Lifeline credits as, Supplemental
Nutrition Assistance Program (“SNAP” fik/a Food Stamps), Temporary /Y|
Assistance for Needy Families (TANF), Supplemental Security Income {SSI),
Medical Assistance, Vocational Rehabilitation (including aid to the hearing
impaired),Food Distribution Program on Indian Reservations (“FDPIR”) or
Oklzhoma Sales Tax Relief Act (68 O.8.§5011, et seq.), then the Customer

should recetve credits as follows:
Monthly Credit"

Federal Lifeline Credit: £9.25 CR
Oklahoma Universal Service Fund Credit: $L.17 CR
Additional Federal Credit to Residential Access Line

necessary to reduce customer's bill to $1.00 (See footnote (2) below)

e . ]
. {5\0 \%Q‘Qb/
R Q‘f{
Q "\0

sehseriber's mopthly local exehange rate be Tess than $1.00 afer the application of the Lifeline

Eligible customers will also receive an sdditionnl reduction off the applicable monthly taniff e me
$25.00 &5 specified by the FOC in its Twelfth Report and Order entered in CC Docket No, 96—4@ Q ’.@t\

S

23
uwrmwmnomwmmmmmmmmwmmmmmlammmm@s@, m% willa
ge not o exceed

%
issued: 8-25-12 Legal Authority: OAC 165:55-5-10(c) CEffective: 7-1-2012



SENECA TELEPHONE COMPANY
Seneca, MO 64865

LIFELINE SERVICE

V1. Lifeline Credits on Tribal Lands (Continued)

Second Revised Page 6

B.  Ifacustomer indicates his eligibility to receive Lifeline credits as only one or
more of the following: Federal Public Housing Assistance, Low Income
Home Energy Assistance Progtam, Burean of Indian Affairs general
assistance, Temporary Assistance for Needy Families {TANF) tribally
administered block grant programs, Head Start Programs (only those meeting
its income qualifying eligibility provision), 135% of the Federal Poverty
Guidelines or National School Lunch Program (only Applicant or cusiomer
who satisfy the income standard of the program for free meals), then the

Customer should receive credits as follows:

Monthly Credit ®

Federal Lifeline Credit:
Additional Federal Credit to Residential Access Line

$9.25

necessary to reduce customer’s bill to $1.00 (See foomote (4) below

{3 Credit amoumnt will not exceed the total of the subscriber Hie charge and the residential focal exchange rate less $1
will a subscriber’s monthly local exchange rate be Jess than $1.00 after the application of the Lifeline Credits.

(4} Eligible customers will also receive ap additional reduction off the appticable moathly tariff mci'ortlwfocli
$25.00 a8 specified by fie FOU In its Twelfth Report and Order entered in CC Docket MNo. 9545,

0&@ o MmQ‘%\
slnrm n&&(&ﬂﬂ

Y
Issued: 8-25-12 Legal Authority: OAC 165:55-5-10(c) C Bffective: 7-1-2012
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Accerding, o s Papsrwack Redutzon Actof 1995, be agency may a01 sonducd O Spatisar, ad a pers 1s it mopstid ) mupaudm » epdicgiim of informetion ualess it dispiays & valid OMI convol semir The vaig

£

DM cantred nunbue for o anfummation cplferpng is 0370002, The time mquind 1o compleie Thiz

d 0 svarage 4 hourt per seeponac, Including the bme for myipw g insdtsions,

: uuchﬂg caisling data sources, gahering acd maictumiay the data noeded, 3nd comaleting aad Kviewity, the collzcion ahmrmmzrm

11. invastmeni ia Affilisted Companies

. Rural Develgpment

b_MNonsural Daveiopmsent

Other investments

2. Rural Bevelopment

b. Noncurn! Development
honregulaled investments

Cther mmnl Assels

18. Delerred Charges.

16, Jurlsdictions] Differences

17. Total Noncurrent Assels (11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18, Tetecom, Ptant-in-Service

19. Froperty Held for Fulure Use

20, Plam Under Construetion

21. Plant Adj . Noncp. Plant & Goodwill
22, lLess Accumulslen Deprecialion

22, Mot Prant {18 thu 21 less 22)

24. TOTAL ASSETS (10417423)

12.

18,
14

USDA-RUS i ckatas will be wsed By RUSS G reste your firanetol sinsonen. Your response 1s requred by TS Wi vt scq
o, eubject ur fodkerud hire s ool roplatiom ragarding confideninal yforusatan, will be truated ar comfisents)
{BORRCWER NAME
OPERATING REPORT FOR Seneca Telephone Company
TELECOMMUNICATIONS BORROWERS
INSTIOR THINS-Mbmit repooe: 6 RUIS within 30 days efer clove of the period. PERIOD ENDING BORROWER DESIGNATION
oo teralied incpructions, yee RUS Bullenn f734:2. Report in whole dellers end. December, Z013 MO3505
CERTIFKCATIOR
We herchy ceriy that the entrics in this report ars in accordanics with the aucosnis and other records of the sysiem and reflect the Status of the syzten
fex thy hsi of our keowledge wnd beiref,
ALL INSGRANCE REQUIRED BY 7 CFR PART (788, CHAPIER XVLi, RUS, WAS JN FORCE DURING THE REFORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURING THE PERLOD COVEREU BY THIS REFORT PURSUANT 1O PART 1788 UF TUFR CHAFTKR X¥1)
{Check ong of Ui folicary)
X} ahotuw nbhgm-nns unides the RUS Dan documons [} ™ere has been a dufmultin twe fllulment of tre cbigations
hayvs bhieen Suilded io 9 malern! respacte, under the RUS loan documanrts  Sald defeuii(s) weare
speciicelly duscribed in tw Teiecom Oparating Repon
JAY MITCHELL 4/30/20%14
DATE
PART A. BALANGE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF FERIOD LIABILITIES AND STOCKHOLDERS' EQUITY
CURRENT ASSETS FURRENT LIABILITIES
1. Cash and Equivalents 5, Accounds Payable
2. Cazsh-RUS Tonstruction Fund 0. Notes Poysbie
3. Afiates: 7. Advance B¥rnps end Payments
& Tolecom, Accounis Receivahie 8. Customer Deposils
b, Oriner Accounts Recelvable 9. Cumeni Mat. LT Debl
¢ Notes Recevabla 0. Current Mat, LT Qent-Rut. Dev.
4, Non-Afhiales; 1. Current Mat -Caphal t oasas
a. T edecom, Astounts Recoivetie 2. Income Taxes Attiued
b. Dther Accounts Receivatie ._Dther Texes Acoved
©. Noies Recewsbie . Diher Cutrenl Liabitiles
8, Interest and Dividends Receivadle 5. Total Current Lisbiiiten (25 thru 34)
6. Matedal-Reguisted ONG-TERM DEBT
7. Materigl-Nonregulated 8. Funded Debl-RUS Naotes
8 Prapaymants 7. Funded Debt-RTB Notes
9. Cther Cuirent Assels B. Funded Debl-FFE Noles
10, Totai Current Assets (§ Thru §) . Funded Deht-Other
INONCURRENT ASSETS . Funded Debt-Rutel Deveiop. Loan

._Peamium (Discount) on LT Dabt

. FReacouiced Cebt

. Onligations Under Capital Leasa

. Agiv. From Affiieted Companies

S, Othor Long-Term: Datt

8. TotalLong-Term Dabt (38 thru 45)

DTHER LIAB. & DEF. CREDITS

7. Other Long-Tenn Lliabilities

8. Other D Credits

18, Other Juriadicional Ddfarancns

B0. Tolst Other Listines and Deterred Credis (47 Sy 48;
QUITY

fit. Cap. Stock Oulstand. & Subscrbed

b2, Addilional Paid-in-Cepils|

3. Treeg_l.y Stock

. Membership and Cap. Certificates

, Uthee Capital

6. Paironage Cepilal Cradits

. Retained Eamings or Margins

. Total Equity (51 thru 57)

. TOTAL LIABILITIES AND EQUITY (36+48+60+58)
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USDA-RUS BORROWER DESIGNATION
MO0525
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bultetin 1744-2 SEptEy 2000

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues
Network Access Services Revenues

Long Dislance Network Services Revenues

Carrier Billing end Collaction Revenues
Miscallaneous Revenues

Uncollactible Revenues

Net Cporating Revenues {1 thru 5 tess 8)

Piant Specific Operations Expsnse

ol Bl bl Bl Rl Eak £l ol B

Piary Nonspegific Oheraticm Expense {Exduding Depreciation & Amarﬁzafim)
Depreciation Expansge

. Amorlization Expense

12. Gustomer Operafions Expense

=y
=

ry

13, Corporate Operstions Expense

14. Total Operating Exponses (8 thru 13)

15. Operating Income or Marg ins {7 lass 14)

18, Other Operating Income and Expenses

17, Siate end Local T axes
18. Federal Income Taxes

19 Other Taxes

20. Total Operating Taxes (17+18+18)

21, Net Operating Incoma or Mar gins (15+16-20)

22, Interesi on Funded Debt
3. Interest Expense - Capital Leases

24, Other Interest Expense
25, Aliowance for Funds Used During Construcilon
26. Total Fixed Charges (22+23+24-25)

27. Nonoperating Net | noome
28. Extraordinary fterms

29 Junsdiclional Differerces

0. Nosweguiated Net | ncome
31. Total Net Income or Margins {21+ 27+28+29+30-28)

32. TYotal Taxes Based on Income

33 Retained Earnings or Margins Beginning-of- Ysar

34, Miscellaneous Credits Yearto-Date
35. Dividands Declared (Common)
36, Dividends Deciared (Preferred)

37. Other Debits Year-io-Date

38, Transfers to Patronage Capital

39, Retained Earnings or Margins End-of-Period [(31433+34) - (35+36+37+38)]
4D, Patronage Cagital Beginning-oF-Yaar '
41. Transfers to Patronage Capital

42. Patronage Capital Credits Retirad

43. Patronage Capital End-of-Year (40+41-42)

44, Annual Debt Service Paymenis

45 Cash Ratio [{14+20-10-11)/7)

48. Operaling Accrisal Ratio [(14+20426) 7/ 7]

47, TIER [(31+26) / 26}

48, DSCR [{31+26+10+11) f 44]
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USDA-RUS BORROWER DESIGNATION

#0055
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIGD ENDED

Decembor, 2013

INSTRUCTIONS - See RUS Bulieln 1744-2

Part C. SUBSCREBER (ACCESS LINE), ROUTE MILE. & BIGH SPEED DATA INFORMATION

1.RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE 81 R BUSINESS RESIDENTIAL YOTAL

TOTAL
(including fibers
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USDA-RUS BORROWER DESIGNATION
MOO0505
OPERATING REPORT FOR )
TELECOMMUNICATIONS BORROWERS ’ PERIDD ENDED
December, 2013

INSTRUCTIONS - See RUS Bulfatn 1744-2

Purt C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & BIGH SPEED DATA INFORMATION
4, BROADBAND SERVICE

Detalls on Least Expensiva Broadband Ssrvice

EXCHANGE ] No. Access Lines | No O Broadband | Kumbar Of Advertised Advertised Price Per Month | Standaione/Pckg Typs Of
viith B8 Subscrd Subsarib Dawnioad Rate Upload Technology
evailable {¥bps) Rale (Kbps)
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USDA-RUS BORROWER DESIGNATION
DOPERATING REPORT FOR MO0565
TELECOMMUMCATIONS BORROWERS PERIGD ENDING

December, 2013

INSTRUCTIONS- Soe RUS Bufieln 1744.2

PARTD. BYSTEM DATA

PARTE. TOLL DATA

1 Study Arga (D Code(s)

2. Types of 7ol Selllements {Check oe}
{ntersiate:

Intrastale:

D Average Schedule [a Cost Basis

D Avorage Schedule E} Cowt Basis

PART F. FUNDS INVESTED IN PLART DURING YEAR

1, RUS, RTR, & FFB Loan Funds Expanded

2. Omer Long-Tetm Lonn Funcs Expended

3, Funds Expenged Unger RUS Interim Approvel

4, Oter Shon-Temm Loan Funds Expendad

5. Generat Funds Expended (Other than inferim)

5 Salvagad Matendiols

7. Contshutien in Ald o Constryetion

8. Gross Additions 1o Tekecom. Plant (4 thru 7)

PART G. INVESTMENTS N AFFILIATED COMPANES

INVESTMENTS

fu)

CURRENT YEAR DATA

CUMULATIVE DATA

nvastment
Thes Year
2

1. invcsiment i Affliated Companies - Rurai Development

2. {investiment in Afilialed Companies - Nonrura! Develepment
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR PORSS
TELECOMMUNICATIONS BORROWERS PERICH ENDING

Decembex, 2013

PART H. CURRENT DEPRECIATION RATES

Are gorporntion’s depeciation 1etes spproved by the regulatory suthority
with jutisdiction over the provigion of telephone services? (Check one) YES D NO

EQUIPMENT CATEGORY
Land and support assets - Motor Vehicles
Land and support asse!s - Aircraft
Land and support assets - Special purpose vehicles
Land and suppori asseis - Garage and other work equipment
Land and support assets - Buildings
Land and support assets - Furniture and Offica equipment
Land and suppori assels - General purpose computers
Central Office Switching - Digital
Central Office Switching - Analog & Electro-mechanical
. Central Office Switching - Operator Systems
. Central Office Transmission - Radic Systems

DEPRECIATION RATE

g g

-
SIE N

—
(=]

iy
i

iy
ha

Central Office Transmission - Clreuit equipment
. Information originationfiermination - Station apparatus

—
o

=y
S

._Information origination/termination - Customer premises wiring

—_
44

._Information originationftermination - Largs privais branch exchanges
. Information origination/termination - Public telephone terminal equipment
. Information originationftermination - Other terminai equipment

. Cable and wire facilities - Poles

. Cable and wire facilities - Aerial cable - Metal

., Cable and wire facilities - Aerial cable - Fiber

. Cable and wire facilities - Underground cable - Metal

. Cable and wire facilities - Underground cable - Fiber

. Cabie and wire facilities - Buried cable - Metal

Cable and wire facilities - Buried cable - Fiber

25, Cable and wire facilties - Conduit systems

26. Cable and wire facilities - Other

-
]

Bl
ot

b
=]

pry
w0

h
o

%]
—

N
N

]
W

S
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USDA-RUS BORROWER DESIGNATION
HO0508
OPERATING REPORT FOR
TELEGOMMURICATIONS BORROWERS PERIOD ENDED

December, 2C13

INSTRUCTIONS ~ See help in the onlina application.

PART | ~ STATEMENT OF CASH FLOWS

1.  Beginning Cash {Cash and Equivalents pius RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments to ﬁecogasire Net income fo Net Cash Provided by Operating Activities

3 Add: Depreciation

4. Add; Amortization

5. Other (Explain)

Changes in Operating Assels and Lishilities

Decreasai{increase) in Accounts Receivable

Decrease/{Ingrease) in Prepayments and Deferred Charges

6.
1. Decreasel{lrmease} in Materials and Imventory
B
9

Decreasel(increase) in Other Cunrent Assets

10.  Increase/(Decrease) in Accounts Payable

1. Increasef(Decrease) in Agvance Billings & Payments

12.  Increase/{Decrease) in Other Current Liabilties

13. Net Cash Provided/{Used) by Operaticns

GASH FLOWS FROM FINANCING ACTIVITIES

18, Decrsasel{increase) in Notes Receivable

15,  Increase/(Decrease) in Notes Payable

168.  Increesei(Decsease} in Customer Deposils

17.  Net Increase/(Deaease) in Long Term Debt (Including Curent Maturities)

18.  Increase/(Decrease) in Olher Liablities & Deferred Cradils

18.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capitai Certificales & Other Capital

20.  Less: Payment of Dhidends

21.  Less: Patronape Capital Credits Retired

22.  Other (Explain)

23.  Net Cash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Caplial Expenditures (Property. Plant & Equipm_em)

25.  Odher Long-Term Investmenis

26.  Ofher Noncumant Assets & Junsdictional Differences

27.  Other (Explain}
to be determined by audit

28.  Net Gash Providedi{Used) by Investiing Activities

29.  Net Increase/{Decroase) in Cash

30. Ending Cash




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MODS05
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - Sec RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOO0505
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulfetin 1744-2 PERIOD ENDED
December, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




