
---------------- C~Solutions 

REDACTED - FOR PUBLIC INSPECTION 

VIA ECFS 

June 30, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Seneca 
Telephone Company (the Company), Study Area Code 421945, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et at. These attachments contain competitively sensitive 
data that Seneca Telephone Company maintains as confidential and does not normally make available 
to the public. Release of this information would have a substantial negative impact on the Company. 

"· ., Austin. TX • Bangalore, India • Camden, AR • Dallas, TX • Houston, TX • Lubbock, TX 
\'' Mitchell, SO • Portland, OR • Rapid City, SD • Sioux Falls, SO 

CHRSolutions 
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Five-Year Service Qualey Improvement Plan 

C~So/utions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Seneca Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it conta ins competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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C~Solutions 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabiHties, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

{6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Seneca Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

t Connect America Fund et at., we Docket No. 10-90 eta/. , Protective Order, DA 12-1857 (rei. Nov. 16, 2012). 



---------------·- C~Solutions 
Ms. Marlene Dortch P1~ 
June 30, 2014 
Page4 

Seneca Telephone Company is providing to the Office of the Secretary, under seal, this cover letter and 
the Form 481 filing which includes the confidential information that is being requested to be withheld 
from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL- NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION -SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

Deb Morgan 
Authorized Representative for 
Seneca Telephone Company 

DM/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Jay Mitchell, Seneca Telephone Company 



<010> Study Area Code 421945 

<01S> Study Area Name Sl>NECA 1'EL CO 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
J a y Mitchell with questions about this data 

<035> Contact Telephone Number: 417??62247 ext. 
Number ot the person identitied In data line <030> 

<039> 
egoOnetins. net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 

<210> ,~---"::---..n<-- check box if no outages to report 

(complete crttuched worksheet} 

(complete attached work$heet} 

:: o~:::::tt:: :~~:l~ lr I ' I l~.~ ,--~l-um<n-t)~-~lii1Ji,· · . .,.· -- -·~: ' :=;;" .,~' 

<320> Unfulfilled Service Requests (bro;.a::db::a:.:.n::d:.._) _ _;l=o=====L------- --.. 

<330> Detail on Attempts (broadband)~ I I 
. (ottoch descnptil!e document) 

Number of Complaints per 1,000~cu~s:-:to':"m~e-:-:rs-;(-vo:-:l-:-ce:-:):-----------------' <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

,0.0 Fixed 

Mobile 

Number of Complaints per 1,000 customers (broadband) 

~x:~le 1::: I 
Service Quality Standards & Consumer Protect ion Rules Compliance 

<600> Functionality in Emergency Situations 
42l945mo610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(ch«k to incftC:Ote cMijication} 

(attacht!d descriptl~e document) 

(chtck to ihdicate certification} 

ottuched descrlpt/W document} 

(complde a ttrJched workshtti!t) 

(complete ortoc~d worbheer) 

<800> Operating Companies and Affiliates (complete ottoched w«k>he.r} 

<900> Tribal Land Offerings (Y/N)? 0 0 {lfytt, comple<e at tochtdworhheet} 

<1000> Voice Services Rate Comparability (check to rndi<otewtificaVonJ 

I " 
I " 

.{ 

.{ 

.{ 

.{ 

II .{ 

II .{ 

II .{ 

II .{ I 

I 
.,, .. _,,.,~ I 

<1010> 1.. ----------~::--~=--------------' (ottoch descriptive document) 

<1100> Terrestrial Backhaul (Y/N)? ® Q (i{no~chock to indicottcertijicouon} 

,_____" ____.I~ 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(complete ottochfld worksheet) 

(complttt~ attochtd worlc!hret) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to imlicote certificoUon} 

(complete t:~ttoched worksheet) 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 

(chtck to indicate cerdftcotion} 

(complete ottoched worbhe~t} 

1-

Page 1 
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(100) Service Quality lm!)rovement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

421945 

SENECA TEL CO 

2015 

Jay flllitchell 

4.177762.247 ext. 

.sgOI'.tnetins . net 

(yes/ no) 0® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 421945moll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l}. If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How [USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

FCC Form 481 . . 

OMB Coi)trplNo; Jci60~0~86/0MB Cont(6i No~ 3o6b•0819 
Jcil¥:2&13 . -' . . :, -: . ':,. ,;'• \ . 

Name of Attached Document 

Page 2 
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(ZOO) Service ,Outage Reporting (Voice) 

Data Collettion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified In data line <030> 

<039> Contact Email Address- Email Address of person identified In data line <030> 

<220> -- - b ·--- b ·--- b ·--- b ·- ·-
NORS 

Reference Outage Start Outage Start Outage End Outage End 

42194 5 

SENECA TEL. CO 

2 015 

Jay Mi t.chell 

417176224 7 ext. 

sgot&nl!.tins .net 

·--- . .., __ 

Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

Page 3 

FCC Form 481 . . .·· .. . . . · · . , 
dMstor\tror !'lo. ~o60-0986/0MBContralko . . 3o6o,ii819 
M,. i:o1~ ·' ·' :·;; :' ; ;:·:., .. '' 

d --- --· ... .. ,,,_ 

Did This Outage 

911 Facilities Service Outage Affect Multiple 

Affected Description (Check Study Areas Servloe Outage Preventative 

(Yes/No) all that apply)_ (Yes /rio) Resolution Procedures 

Page 3 



<010> Study Area Code 42 1 945 

<015> Study Area Name SENECA TEL co 

<020> Program Year 201 s 

<030> Contact Name- Person USAC should contact regarding this data Jav Mitcbell 

<035> Contact Telephone Number - Number of person identified In data line <030> 4 177762 241 ex t_ 

<039> Contact Email Address- Email Address of per son identified in data line <030> ago t>netins . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Resident ial local Service Charge 
l l / l/ 2014 I 

Page4 

<703> r~i~~~~\r~~· ~,~ 

State Exchange (ILEC) Service Rate Service Charl!e !Total per line Rates and Fee: 

~.,..,. !:lflt!:llrhcd \Mnrkc::hcct 

Page 4 



<010> Study Area Code 421945 

<015> Study Area Name SBNECA TEL CO 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Jay Mit chel l 

<035> Contact Telephone Number- Number of person identified in data line <030> 4 17175~;;!:47 ext . 

<039> Contact Email Address- Email Address of person identifi ed in data line <030> sgot»netins. ne t 

<711> f4.~~~~~~1t~a-~~~;$~~~~:ez;,~-a~mr•~~~f.l~~~~l)i 

State Exchange (ILEC) Residential Rate 
State Regulated 

Fees Total Rate and Fees 

c...,.,... ~++~..-horl 
.L 

fVVI "-..;)1 IVVL 

Broadband Service­
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed {Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Limit Reached {s~I~Cf} 

Page 5 
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<010> Study Area Code 421945 

<015> Study Area Name SENECA TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number- Number of person identified In data line <030> 4177 7622.;. 7 ext . 

<039> Contact Email Address - Email Address of person ident ified In data line <030> sgo®ne t i ns . net 

<810> Reporting Carrier Seneca Telephone company 

<811> Holding Company 

<812> Operating Company Seneca Tel ephone Company 

<813> ~-~1!1w:<tt~~%i~t;w~'-':: \. -·, " ) _ ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att.ched workshtet --

Page6 



<010> Study Area Code Ul94S 

<015> Study Area Name SENECA TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number- Number of person identified in data line <030> 4 1 ?776224 7 e x t . 

<039> Contact Email Address- Email Address of person identified in data line <030> sgOQPnetins. net 

<910> Tribal Land(s) on w hich ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9} includes; 

<92 1> 

<922> 

<923> 
<924> 
<925> 
<926> 

<927> 
<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability p lanning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilit ies Siting rules 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Peoria Tribe of I ndiana of Okl ahoma 
Bastern Shawnee Tr ibe of Okl ahoma 
Modoc 'l"ri be of Okl ahoma 
Wyandotte Nation of Oklahoma 
Seneca Cayuga Tribe of Oklahoma 

I .. , .. _,,_,.,, ---· J 
Name of Attached Document 

Select 

(Yes, No, 

NA) 

Yes 

"' 
' 

-.. 

Yes 

Yes 

Yea 

Yes 

Yes 

Ye o 

Yes 

Yes 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

D 

Page 8 

4 2l945 

SENECA TEL CO 

20lS 

Jay Hi tch.ell 

u 77762247 ext. 

sgOIImetins. net 

Page 8 
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<010> Study Area Code 42l9 4 5 

<015> Study Area Name SENECA 'rEL CO 

<020> Program Year ?:01 '\ 

<030> Contact Name - Person USAC should contact regarding this data JRy Mitche ll 

<035> Contact Telephone Number- Number of person identified In data line <030> 4'177 '7 62.24 7 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> sq~netins.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ., ... _ m •. ¢, I 

<1220> Link to Public Website HTTP 

uPiease check these boxes below to confirm that the attached document(s), on line 1210. 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[2d 

rn 

Name of Attached Document 

Page 9 
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<010> Study Area Code 4219 45 

<015> Study Area Name SENECA TEL CO 
~ 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data J a y Mitchell 

<035> Contact Telephone Number - Number of person identified in data line <030> 4111762247 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> s<>e>anetins . ne t 

HPJ .. :;ga: :;; ¥ WG .i 4 .!J¢..::;;:::g,...Q_K M_StAO!%i&Jf~ .. ::CJ S - M I .b.W ;:;tQJ....J.:;t.:WS,£44J!Utt;;:c:;w; ,..;nee:upc;:;; . . . J!l h ..-m: ~.tb 6\f!Wtt. . b "'">;>;flh'4,- .C:~=>"'i!MUS~ . $ Z £ . & C . ._. ID ( :;_ ¥- - " 

CHECK the boxes below to note compliance as a reclpl.,nt of lncrernO!ntal Connect America Phase 1 support, froz.,n High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § S4.313(b),(c),(d),(e) the information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b){1)} 
3rd Year Certification {47 CFR § 54.313(b){2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Froten Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(dl} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certif icat ion 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains t he required information 
pursuant to§ 54.313 (e}(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions t o which began providing access t o broadband service in the 
preceding calendar year. 

B 

§ 
fEJ 

§ 
D 

Interim Progress Community Anchor Institutions I -l 
Name of Attached Document Usting Required Information 

Page 10 



<0 10> Study Ar-ea Code 42 1945 
<Ol.S> Study Area Name SRN!i!CA TEl. CO 
<020> Progr~m Year 201 s 
<030> Contact Name - Person USAC should contact regarding thts data ~av Mi tche ll 
<035> Contact Telephone Number - Number of person iden~tfled in dab: Une <030> 417l?622-' 7 ~xt.. 

<039> Contact Ernail Address- imatl Address of person Identified ih d;;wta line <030> sao@netins. net 

CHECK the boxes below to note compliance on its fiveyeor Sti'Yi<t quality pian (pursuant to 47 CFR § 54.20Z(a)} and, for privately held ca<rlers, ensUtinc compliance wit~ t~e financial reportlnc requirements set fotth In 47 
CFR § 54.313(1)(2). 1 further emily that the Information "'ported on this 1011'11 ond in the do<umenu ottached beloW Is O<tUme. 

(3010) Progress Report on 5 Year Plan 
Milestone Certification {47 CFR § 54.313(1)(1)(i)} I . . .. . . . .. . . . .. . . I 

Name of Attached Document lllttfll t\equtreo mton~non 

Please check this box to confirm that the attached document(s), on line 3012 coniBins the required infonnation pursuant to 
{3011) § 54.313 (f)(1){ii), the carrier shall provide the number, names, and addresses of community anchor insUtutions to which began 

providing access to broadband service in the preceding calendar year. 
D 

(3012) Commun~y Anchor Institutions t47 CFR § SC313(1)(1Hii)} I I 
(3013) b vour company • Priv•tely Held ROR tArrier (47 CFR § 54.313(1}(2)) {Yes/No) • •.· · 

Name of AttJched Oocumfi'nt tistlne ReqUired lntormat;lon tffi 8 
(3014) lfye!:, does your company file the RUS annual feport (Yes/No~ e ' 
Please check these boxes to confirm thalllle attached document(s). on line 3017, contains the required information pursuant to§ 54.313(1)(2) compfiance requires: 

{3015) Electronic copy of their annual RUS reports {Operatfng Repoftfot [[Z) 
Telecommunkatlons Borrowers) 

(3016) Oocument(s) for Balance Sh&et, Income Statement and Statement of Cash Flows rn 
(3017) lfthe response is yes on line 30U, attach your company's RUS a:nrrual 

report: at1d il" required document~Uon 

4219.511103017. pdf 

{3018) If the response is no on tine 3014, Is your company audited? 

Name of Attached Ooc::ument Listing Requirftd Information ~-r'\.~ 
{Yes/No)~ 

(3019) 

(3020) 

(3021} 

tf the response fs yes on tine 3018, please check t he boxes btdow to 
confirm your submission, on tine 3026 puJ'W~nt to§ S4·.313(f}(2), conta.Jn.s 

Either a copy of their audited financial st•tement; or (2) a finant.ial report In a format comparable toRUS Operating Report for Telecommunication~ 

Document(s) for Balance Sheet, Income Statement and Statement of Cash Rows 

Managemef\t kmer isJluid by tht independent certi f ied public accountant that perfcrl'nf:d t he companyls finandal audft. 

If the t"@Sponse is no on line 3018, pfeasecheck the boxes below 
to confirm your submission, on line 3026 pursuant to t S4.313(f}{2), 

contalns: 

{3022) Copy of their financfal statement whkh has been subject to review by an 
Independent c•nlf.ed pubtk accoul'ltant; or 2) a financial report in a 
format comparable toRUS Operat tne Report forTelecommunkations 

D 
D 
D 

D 

Borrowers. 

(302.3} Underlying information subjected to a review by .an Independent certified a::::J 
~- B {3024) Underlying lnformatkm subjected to an officer certlfk1tlon. 

'"'" --(o}<« &<~ " '"' ·~· -~·· M. , . ..,. .. r R~ 
..... -··-··· .. -·~-- .. . . . . I 

NiJOiiOfAffacl'led Oocum&nt l..~img 1\•quH~'U t tttvr r mll' ""''t 

Pogell 

Pas•ll 
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<010> St~dvArea Code 421945 

<015> St~c!y Area Name SE>ISCA Tl!L CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC sf>ould contact regarding this data Jay Mi cche ll 

. <035> Contact Te!ephon~ Number. Number of person identified in data line <030> 417776224 7 ext. 

<039> Contact Email Addr•ss ·Email Address of person identifi •d in data line <030> sg~netins. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reportln1 carrier; my responsibilities indude ensuring the accuracy of the annual reporting requi rements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate. 

Name of Reporting carrier: 

Signature of Authorized Officer: Date 

Printed name of Authori<ed Officer: 

Title or position of Authorited Officer: 

[Telephon• number of Authorited Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully makins fllse !tatements on this form can be punished by fine Qr forfeiture undet the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment 
under Title 18ofthe United States Code, 18 U.S.C. § 1001. 

Page 12 
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<010> Stud Area Code 421945 

<015> Study Asea Name SENECA TEl. CO 

<020> Program Year 2015 

<030> Contact Name · Peroon USAC should contact regarding this data J a y Mitchell 

<035> Contact Telephone Number · Number of person ident~ied in data line <030> 4 1 77762247 ext . 

<039> Contoct Email Addre5S • Email Address of person identified in data line <030> sgc>tnet ins. ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) deb morgan is authorized to submit tke information reported on behalf of the reporting carrier. I 

also certify that I am an officer of tho noporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the bo&t of my knowledge, the report& and data provided. to the authorized agent I& accurate. 

Name of Authorized Agent: deb morgan 

Name of Reporting Carrier. SI!NIICA TEL CO 

S1anature of Authorized Officer: CERTIFIED ONLINE Date: 07 /01 /20 14 

Print ed name of Authorized OffiCer: w mitche l l 

!Title or position of Authorized Officer: president 

elephone number of Authorized Officer: 4177762247 ext. 

Stud'i_Area Code of Reporting Carrier: 421~45 Filing Due Date for this form: 0 7/0l/20 l4 

Perrons willfully mak ing false statements on this form ca n be punished by fine or forfeiture under the Communtcation! Ac:t of 1934. 47 U.S.C. §§ 502. S03(b), or fine or Jmprisonnl'!nt 
under Title 18 of the United Slates Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrier, certify that lam authorized to submit the annual reports for universal .... rvice support recipient> on behaff ofthe reporting tarrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the info rmation reported herein is accurate. 

Name of Reporting Carrier: SENECA TEL co 

Name of Authorized Agent or Employee of A(lent: Deb Morgan 

Signature of Authorized Agent or Employee of A&ent: CERTIFI ED ONLINE Date: 07/01 2 014 

Printed name of Authorized Agent or Emolovee of A2ent: Deb Morgan 

ltle or posit! Oil of Authorized ARent or Employee of A&ent Manaoer ausiness C0111ol iance 

elephone number of Authorized Agent or Employee of Agent: 5 126527 705 ext . 

Study Ale• Code of Reporting Carrier : 4:U9 4 S Filing Due Date for this form: 07 / 0l /20H 

' Persons wtllfu}ty making false statements o n t h is form can be punimed by fine or forfeiture under the Communlatlons: Act of 1934. 47 U.S.C. §§ S02J 503(b), or fH'Ie or Imprisonment unde-r Title 
18 of the Uhned States Code, 18 u.s.c. § 1001. 

Page l3 



Attachments 



<010> Study Area Code t<U<5 

<015> Study Area Name SENECA !EL co 

<020> Pr ogram Year 2 0 1 s 

<030> Contact Name - Person USAC should contact regarding this data Jay Mi tchs ll 

<035> Contact Telephone Number- Number of person identified in data line <030> 4 177762 247 e"t . 

<039> Contact Email Address - Email Address of person identified in data line <030> sgO'Oneti no . net 

<701> Resi dential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

p:og 

State I Exchange (ILEC) SAC (CETC) I Rate_ Type Service Rate State 

_Mo 1 Seneca FR 14.0 0 . 0 

MD I Tiff City 14.0 

= 
• < • 

Mandatory Extended Area 

r Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

o. u 1 o.o 1 14 . 1 3 

o.o 1 14 .13 



<010> Study Area Code 421945 

<015> Study Ar ea Name SENECA TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number - Number of person identified In data line <030> 4177702247 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> sgo<tnet ina . net 

<711> ~~~~Ji!ii:Bf~~~~~8l~~~i·;·~~S~1f~~~~~t~Ji~~tt~~~~1~~t.~~}:?~~if#,l~~~~~?:f~~~~~~i~J:~·.-~: .~ .. ~ ,~~4-k~~, 

State Exchange (ILEC) 

MO 
All 

MO 
1\ll 

Residential 
Rate 

49.95 

64.95 

State Regulated 
Fees 

0.0 

0. 0 

Total Rates 

and Fees 

49.95 

64.. SlS 

Broadband Service ·proadband Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

5. 0 1. 0 0.0 

10.0 1. 0 0. 0 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Other. No 1 i mit on usage allowance 

Other, No limit on usage- allowance 



<010> Study Area Code 42194 s 

<015> Study Area Name SENECA TEL CO 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number - Number of person identified in data line <030> 417770247 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> •go<>netins. net 

<810> Reporting Carrier Seneca Telephone Company 

<811> Holding Company 

<812> Operating Company Seneca 'telephone Company 

&£~~f1g~~~#~~·l~ ~~1~ ~ ~~~i1~~~t®i~~ ~ ~~a~~~J~t~· ~~ 

Affiliates SAC Oolng Business As Company or Brand Designation 

Goodman Telephone Company 421886 

Ozark Telephone Company •naH 
SGO-Leasing S-GO Lonq Distance 



REDACTED- FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Seneca Telephone Company, 
Inc. ("Seneca" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USFj /CC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requestswil l.be made. However, the 
proposed service improvements in this plan result in greater broadband speeds and capacity in the 
Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic condit ions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Seneca owns and operates two exchanges serving subscribers in the southwest corner of Missouri 
and northeast corner of Oklahoma. The service area includes portions of McDonald and Newton 
counties in Missouri , and Delaware and Ottawa counties in Oklahoma. The Company's service area 
covers approximately 133 square miles. 

Baseline Network Description 

Table 1- Current Broadband capabilities 

Broadband 
Capable Unes 

%Broadband 
Capable 

1 



REDACTED - FOR PUBLI C INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Seneca's intended service quality improvements and associated capital expenditures for 2014- 2019, by exchange, 
along with estimates of the populat ion that will be served by the improvements. 

Table 2 - Service Quality Improvement Plan 

Exchange I Description of 
Improvement 2014 2015 2016 12017 12018 12019 

- - - - - - -- _. - - - - - - • - - - - - - - -

2 



REDACTED- FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2019 

3 



LINE 510- SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE 

Seneca Telephone Company complies with applicable service quality standards and 
consumer protection rules for its voice services and broadband services. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission 's rules. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes 
on its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (4 7 C.F.R. §§64.2001-
64.2011). Certification of the Company's compliance with CPNI rules and a description of the 
Company's operating procedures that ensure compliance are f iled annually with the FCC. 



LINE 610- ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Seneca Telephone Company certifies that it is able to function in emergency situations 
pursuant to the Code of Federal Regulations, Title 4 7, Part 54, Subpart C, §54.202(a)(2)1. 
The Company has permanently mounted standby generators at the main switching office of 
each wire center with capacity to provide emergency AC service in the event of a power 
outage. In addition to the permanently mounted generators at each wire center, the 
company has several portable generators to provide AC service at digital line concentrator 
sites within each wire centers exchange area to ensure functionality when commercial 
power is not available at these locations. The network is capable of managing traffic spikes 
resulting from emergency situations. 

Toll service(s} are provided over fiber optic facilities which are arranged to ring protect 
should a fiber breakage or a hardware failure occur. In addition to the toll service ring 
faci.lities, remote offices are protected with fiber ring facilities for the hostjremote office 
links. Although the Company's ability to reroute traffic around damaged facilities is not 
absolute and may be limited in certain circumstances, there is a restoration plan in place for 
expeditious recovery of service, including splicing of damaged facilities when warranted. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its 
ability to remain functional in emergency situations including demonstration that it has a reasonable 
amount of back-up-power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations." 



LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for 
voice services is $46.96, which includes the federal subscriber line charge ("SLC").l 

In the exchanges served by Seneca Telephone Company ("the Company"}, the highest 
single-line residential local rate, including any mandatory extended area service charge, is 
$14.00. When the federal SLC ($6.50} and the state universal service fee ($.13) are 
included, the rate becomes $20.63. Therefore, the Company's pricing of fixed voice 
services is less than the reasonable comparability benchmark of $46.96. 

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment 
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (re i. Mar. 
20, 2014 ), p. 2. 



LINE 920 - TRIBAl GOVERNMENT ENGAGEMENT OBLIGATION 

Seneca Telephone Company (the Company) serves the following tribal governments in 
Oklahoma: 

Peoria Tribe of Indians of Oklahoma 
Eastern Shawnee Tribe of Oklahoma 
Modoc Tribe of Oklahoma 
Wyandotte Nation of Oklahoma 
Seneca Cayuga Tribe of Oklahoma 

The Company provides business and residential facilities and services within the tribal areas 
of Oklahoma. During 2013, the Company met with the Eastern Shawnee Tribe of Oklahoma 
on numerous occasions to review their needs and requirements for their multiple 
construction projects on tribal properties to establish the necessary facilities and 
telecommunications services requested for development of their business and community 
anchor institutions. Deployment, feasibility, and sustaining planning meetings were not 
conducted by the Company as the Eastern Shawnee Tribe utilized other sources/ vendors for 
this service. The Company also made an effort to market it services in a culturally sensitive 
manner and followed compliance guidelines for use of rights of ways, facility siting rules, 
environmental impact, cultural preservation, and licensing certifications it holds in 
Oklahoma with the state commission or at the FCC. Cultural preservation impact studies 
were also conducted by outside parties and/ or vendors and were not an issue to the 
Company. As a result, the Company currently provides multiple business services and 
features with the Tribe to its Casino, Senior Housing, Wellness Center, Tribal Police facilities, 
and other businesses located on the Eastern Shawnee Reservation. The Company continues 
to receive service requests from the Eastern Shawnee Tribe of Oklahoma and strives to 
comply with their requests to meet their requirements. 

On September 5, 2013, the Company sent a letter and a map of their serving area via U.S. 
Postal Service Certified Mail (return receipt requested) to the Chief of each Tribe requesting 
a meeting to discuss the communications needs of the Tribal community. The return receipt 
was signed September 9, 2013 for each Tribe listed above. Seneca did receive a letter 
response from the Peoria Tribe on September 16 that they do not want to meet with the 
Company at this time. No other responses were received. 

During the reporting period of 2013, the Company had not been contacted by any 
representatives of the other Tribal governments it serves in Oklahoma. 



UNE 1210- TERMS & CONDITIONS OF VOICE TELEPHONY UFELINE PLANS 

Seneca Telephone Company (the Company) offers Lifeline subscribers federal and state 
Ufeline discounts to a stand-alone residential local exchange access line rate of $14.00 and 
Subscriber line Charge of $6.50. The local exchange access line rate includes an unlimited 
amount of local calling minutes. Additional charges for toll calls associated with the stand­
alone residential access line are billed at the rates of the long distance carrier chosen by the 
subscriber. There are no additional voice telephony plans offered although a Lifeline 
customer may subscribe to other services such as custom calling features at the standard 
rates offered to all customers. Rates may change depending on revised state and federal 
regulations regarding Lifeline discounts and are not specifically listed on the Company's 
website for customers. Currently, the Lifeline monthly local exchange access line 
discounted rate is $7.75 for residential customers and $1.00 for a resldentiat customer 
residing on Tribal lands. Attached are the pages from the Company's Local Exchange Tariff 
terms and conditions that explain the lifeline Credits for residential customers in Missouri 
and the Lifeline Credits on Tribal Lands for residential customers in Oklahoma. 



Seocca Telephone Company 
ofSencea, Missouri 

LOCAL EXCHANGE T AR.1FFS 

Lif~liDe Service 

A. General Regulations 

P .S.C. MO. NO. 5 
3td Revised Sheet No. 5.3 

Cancels ~ Revised Sheet No. 5.3 

1. Lifeline service js available to qualifying low-income 
subscriber$ for single-party residence service. 

2. The monlhly discount wiD be ~e maximwn amount 
allowed by the Missouri Public Service Commission and 
1be Federal Cormnunications Commimoo; however. this 
discount will not exceed the sum of tbe federal subscriber 
lino charge and the recurring charges for voice telepbQDy 
service. The moofhly discount will be the same for Lifeline 
customers solely subscribioa to voice telephony service and 
for Lifeline custnmers subscribing to a bundle of services. 

(T) 

3. Lifeline will not be 1\lmished on a Foreign &change 
service. 

4. Lifeline service shall not be discoonected fur non-payn1ent 
oftoll charge&. 

S. Toll blocking provides a means of restricting access to the 
Long Distance Message Telecommunications Network. 
Toll bloddng for the purposes of Jiieline service will 
restrict 1+. 0+ and 0- {operator handled) calls. 

*Indicams new rate or text 
+Indicates change 

Issued: Maroh 16,2012 

a. If the custtlmcr chooses •'ton bloclcing" the 
company will not cbaige a service deposit. 

b. Toll blocking is offered to lifeline subscribers at no 
charge. 

W. Jay Mitchell Effective; Aprill5. 2012 
Seneca Telephone Company FILED 

P.O. Box 329 Missouri Public 
Seneca, MO 64865 Service Commission 

Jl-2012-0468" 

(1') 
(D) 

(D) 
(D} 



Seneca Telephone Company 
ofSenws. Missouri 

P .S.C. MO. NO. 5 
t•'R.evised Sheet No. 5.4 

Cancell Original Sheet No. 5.4 

LOCAL EXCHANGE TAlUFFS 

Lifeline Service (Cont'd) 

B. EligibiUty llequirements 

1. An applicant must meet all oftbe foUowing criteria in order to 
qualify for Lifeline Service. 

a. To quaUfy 1br Lifcllnt the oonsurner must participate in 
one offilo followiog ptogtamS: 

1) Mo HealtbNet (f!kJa Medicaid) 
2} Food stamps 
3) Suppk\meatal Security lacome (SSl} 
4) Fedc:n.l l»ublic Housblg Assistucc or Section 8 
5) Low Jncome 'Home Energy Assistance Program 
6) Natioaal ScbObl Free LuXKlb Program 
7) Temporary Assis!Bnco for Needy Families, or 
8) The c'IISI:omc:lr's income, as defined in 47 CFR 

§54:400(1), ~ at or below 135% of 'the Fedcnll 
Poverty Guidelfno (11:\~Ye June l, 2012). 

2 The customer must sign, uader penatty of perjury a document 
certifYing: 

a. He/abe is ret.ei'tlin& benefits {n)m OM of the progmns in 
1.1.above. 

b. Name flf the program(s) ftom Wbkh they are r=eivlng 
benefi1s. 

c. That he/she will notify tflo 110l1lplll)' if hc/&be no lon&er 
participates in the program(s) named in a. ~cdlnJ. 

J. The pmnlses at wbieh dte residence service is ~uesttd must be 
tbe appfiQDt's prillcipal place of residence. 

4. There is ooJy one telephone line servioB the residence premises. 

Issued: March 16) 2012 

The nsidence premises household (dwelling uoit) ahall comist 
of that portion of ao individual house ar buildln& or one tlat or 
aptrtmtlnt occupied by • sinale famUy or individuals 6metioning 
as ont domestic establishment. 

w. Jay Mitchell 
Seneca Telephone Company 

P.O.Box329 
S~MO 64865 

Effective: AprillS, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0468 



Sentea Telephone CotnpGy 
of Seneca, Migsouri 

P.S.C. MO. NO. S 
1• .Revised Sheet No. 5.S 

Cancels Original Sheet No. S.S 

I. Gec~A Jow~i.Acome e.ustnmer is IUl)' customer who requests or 
received residential ~ local ~lecommunications service and wbo 
has bfJen certified by the Depertment of ScK:Ial Services (OSS) 111 

economloall)' dissdvantllpd. Qualified individuals will reelllve 
disoowned services under dhcr the low-incomo assisfanoe or the 
dihbled assistance II'Oanm. 

2. ReplaUou-Low Income aasistanoe is &VIl1able 10 aJJ residential 
c:ustocners Who dernonstn~te. by self CA!ttifying with the company under 
penJlty of ~ury.1bat they are elJ;ibtc f'or support 'by participation In: · 

a) 
b) 
c) 
d) 
e) 
f) 
g) 
h) 

Ma Hea.lthNet (f1kla Medicaid) 
Food Stamps 
S\lpplemental Security Income (SSI) 
Federal Public Houlin& ,\Distance or Section ! 
Low Income Home Energy Assistance hogram 
National School Freo Lunch Program 
Tempomry Assistam:e forNcody Families, or 
The customer's income, as defined tn 47 CFR §54.400(1), is at or 
bolow BS% of1hc Federal Poverty Ouidelillo (elt June 1. 2012). 

(1) 

(T) 
(T) 
(N) 
{N) 

3. Elfllble Seniees-E.uentiallocal blJecommunU:.tions service is defined en 
as two (l) way switched vclc:e n:sidentia.l service within a local calling 
scope • detennincd by the commlnion, comprised of the following 
services and their rac11ning eharges; 

4) 

b) 

c) 
d) 
e) 
f) 

g) 
h) 

Single line residential servic:c. includin& touoh-tllnt ciiaUag and 
any appllGZible mileage or 7.0ne chatges 
Access 1:o local emergency service, including. but not limittld to, 
911 service esblbiishod by local authoritice 
Access to bui.e local operalnr service& 
Acoesa to buio local c:Un:c:tory assistanee 
Sbmdanl interctpt service 
Equal access to Inter-Exchanp Carriera conaistent with roles 
and lbgulatiofts of tho }'CC 
One (1} standard wJdte pages d.lreetnty listing 
Toll blocldng or tnll control mr qualifying Jow-lacome 
customers 

W. Jay Mitchell 
Seneoa Telephone Company 

P.O. Bolt 329 
Seneca. MO 64865 

Effective: Aprill5, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0468 



.. :· \ 
SENECA 'l'EI..BPBONB COMPANY 'P;S.C. MO. NO. 5 

Original Sheet No . .,,6 

4. S-.pport ADiout-CuiiColncft elismk UDdet tbc esmblished criteria can 
recci~ a dilcount ftam tiWl' bill for este:atiallocal ~Ola 
.service equal tn the amoonts t;ppl'OV1:C1 by 1M Missouri Public Service . 
ComroiWm aud the Federal Cc:annunlcatioul Coxm:nkiDon. The asnount 
of eombilled federal and~ lifdino support mr my ~ 1ril1 D<Jt 
e~ececd lhe lllDl of the federal SUbacribe:r Line Charge (SLC) and tb.t 
~g charges far ai8CIItiallocal telecommuoicationa sc:rvices 
(tnOhldlzlg the baaic service rate, Touch-Toue calling charp, extended 
area =vice additive, and milease additives, if any). 

B. Mlaouri lJalvenal Senice FQd Dilabled AttlstaDCe 

l. Gdlenl-A disabled custoDl!r, or a dependcm of a disabled cuatomet, 
is a <:ustnmer who requests or reoc:i.vcs esseatiallocal 
telr:omununic:atiou acrvice, as detinod in rhi5 ~ and meets tho 
cligJbility r~ set forth in this mift: 

2. Re,nladou.a -Disabled assistance is available to all fC'ridmtia1 customer 
who dem.wstrat~ by self catifYing with Ibm company under penalty of 
petjury, tbal tbr:y. or a dcpcndcDt, arc totally and pennsnCIIltly disabled ot 
b1md 11ld recdving acy of the followin!: 

a) Fedem Social Security l>iubi1ity bene:fita 
b) . Pedem &lpplfllntWal Seauity income benditf 
c:) V eJerana Ad:miniatratirnl benttit$ 
d) State blind ~~ionpta:iUSllt to Section209.010to 209.160. 

ltSMo 
e) State aid 1o blind~ pursuant to Seetion.2U9.240 RSMo. 
t) State MlpplrmeutaJ payments pununt to 8ecthm 208..030. 

R.SMo SeoQon.660.l00.2 ).SMo 2000. 

3, Support Alllcnmt ~ Cwtomc:ts eligiblo ~the eatabliahed crlCaia can 
receive a diaoount equal to tho aJDO'ID approved by tho Mhsolai Public 
Sc:n'ko CO!Xuni\sion from tlm bill fbr CSICIItiallocal 
ttlccoUIIIlunications service. The amount of state lifeline support for any 
C\lstoD1« will not e1teeed. the= rccuning clwgea ilr C88CDtiallocal 
tclecommuoicationa services (mcludins the basic service rate, Toucb-
1'onc calling obarp. cxtat.dcd ~ acrvic:c adclitin, and mileage 
addi1ives, if any). 

41Jndioates ~w rate or text 
+Indicates dwlge 

Issued: May 18, 2005 
W. lay Mitchell 

President 
Seneca Teltpbone Company 

P.O . .Box 329 
Seneca, MO 64865 

Effective: June 17, ZOOS 



' .... 
' . l .. '' SENECA TELEPHONE COMPANY P .S.C. MO. NO. 5 

Original Sheet No. 5.1 

1. Company will place oo. each retail end-1180' customer~& bill. a 
surcblrge equal to the Missouri Universal Service Fund pcrocntage 
aBSeBSmC~nt Oiderod by the CO'alDrission. 

2. The au:rdlatge will appear as a separate line item detailed as "Missouri 
Uni~ Service Fund.'' 

3. The surcharge percentage will be applied to the total of each 
customer's charges for intmstate regulated telecommunications 
services th8t met.t the definition of ntt jurisdictional revenues at 4 
CSR 240-31.010(12). · 

Issued: May 18, 2005 
w. Jay Mitcllctl 

President 
Scneca Telephone Company 

P.O. Box. 329 
Seneca. MO 64865 

Effective: June l7• 2005 



SENECA Ta.EPHONE COMPANY Original Page 1 
Sen~.MO 64865 

- UFEUNE SERVICE 

I. Applicability 

A. LifeUne S~rvice is ~ tetecQmmunications serviCe. assistance program 
designed to provide eligible residential custome~ With a ctedlt to be applied 
to. the price of basic local exchange service. 

B. !3igib1e ct,~$mers win receive a credit- as set forth in Section IV~ Ufelihe 
Credits below, to be applied to their basic local exchange access service. 

c. Customers shall not receiVe more than one Ufeline credit regardless of the 
number of residential access Ones or locations the customer receives service 
within the State of Oklahoma. 

0. All charges, either recurring or nonrecurring, for any service or feature other 
than Lifefine Service shall be billed at the tariffed rate, 

E. Lifeline Service shalf not be available on a retroactive basis. 

e ll. Designated Services Available to Lifeline. Customers (1) 

The following services shall be offered to eligible LifeUne customers: 

1. Single Party Service 
2. Local Usage 
3. Touch Tone SetVices 
4. Voice Grade Access to the Public Switched Network 
5. Access to. Emergency SeMces 

. 6. Access to Operator s·ervlee$ 
7. Access to lnterexchange Services. 
8. Access to Directory Assistance 
9. Availability of Toll Restriction at No Charge (2) 

Ill. Eligibility Requirements 

A; Customers or applicants seeldng a lifeline- eerviee ~redit must provide 
documentation to the Company establishing that the customer or applicant 
meets one or more of the. following eli~ibifity requirements prior to receiving 
the lifeline service credit 

e (1) lifeUne service may not be disConnected ror non·P')'ment of folt charges. 
(2) Eligible customers accepting tolll'e$tlictlon services shall not be required to pay a deposit. 

Cause Nos. PUO 970000542; PUO 970000565 Order No. 419103 
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Ill. 

UFELINE SERVICE 

Eligibility Requirements (Continued) 

1. The applicant or customer must meet the requirements for eHgib1lity 
mr either Medicaid, FoOd Stamps, fed&ral publiC housing, l.Ow-h1come 
Energy Assistance Program, or Supplementaf Security lneome. 
Additionalfy, persons who are eligible rec:ipients of lnoome assistance 
for VQCational Rehabilitation (tncludlng AJd to the Hearing Impaired} 
ar~> also eligible for the Lifeline Service credit; or 

2. ~- eligjble for or receive assistance or benefits. as certified by the 
State: Department of Rehabilitation services, under programs 
providing vocational rehabilitation, including ald to the hearing 
impaired; or 

3. Are eligible for or receive· assistance or bene'fits, as certified by the 
Oklahoma Tax Commissionj pursuant, pursuant to the Sales Tax 
Relief Act. section 5011 et-seq'. of Trtle 68 of the Oklahoma Statutes. 

4. For federal irwome tax purposes, the applicant is not a dependant 
unless over sbcy years of age. 

B. The eligibility requirements listed above wiQ be certified to by the applicant 
or the applicable state agency. The Company assumes.no responsibilltyfor 
the certificaflon Of customers or applicants eligibility. 

C. Upon receipt af the appllcanfs documentation establishing ettgibllity as 
stated above. the Company will begin providing. the credit. 

0.. lifeline customers are required to provide documentation for the purpose of 
determining. their continuing eUgibHity for the Ufeline credit, upon request of 
the Company, no less frequentty than annualty. 

e. The lifeline service credit will be diScontinued for customers. who no longer 
meet the elfgibHity requirements for the lifeline Service creditl 

~use Nos. PUD 970000542; PUD 970000565 Oltier No. 419103 Effective: 1-1-98 



SENECA TELEPHONE. COMPANY 
Seneca, MO 64865 

. 111t Revised Page 3 

• UFEUNE SERVICE 

• 

• 

IV. Ufeline Credits 

{1) 

(2) 

m 

1} federal subscriber line ch·arg~ credit 

2) initial federal credit to residential access lfne 

3) initial state credit to residential access line 

Monthly Ct:fXtlt (1} 

(2) 

$1.75 

$1.17 

4} additional federal credit to residential access line (3) $0.58 

Credit amount wm not exceed the total at the subecriber f111e charge and the residential local exehange 
rate. In no instance will a subscriber's monthly 10081 exchallge rate be *' than $2.50 after 
appltcatlon of the lifeline credl~ . 
Ufeiioe Setvtce llas been certif~ad by !he FCC, lheri!fore, ertgible Ufeline customers wiU receive the · 
appropriate waiver of the Sub8Cfiber Une Charge (SLC) as specified by lhe..FCC •.. · 
Half of1he amount specified on line 3, not 1oexoee<1 $1.75. 

Cause No PUD 200100619- Order No. 456618 Effective: 12-19·2001 
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LIFELINE SERVICE 

Eligibllity Requirements for Lireline Service On Tribal Lands ~ "'*T 
:z: <:: 

v. 

A. 

B. 

c. 

{ !) 

Ol 

Issued: 6-25-12 

The applicant or customer seeking to obtain Lifeline Service on Tribal~ Mt 
must demonstrate their cumnt participation in at least one of the fotl'owi~ ~ !:!! 
assistance programs. The Applicant or customer shall complete and sigd3ndi5P ::! ~ 
penalty of perjury, an authorization and self certification form provided"f;y th~ S 0 

Company. The Applicant or customer must check all of the followingtrukippty. -< 

1. 
.c 

Supplemental Nutrition Assistance Program ("SNAP" rMtFood 
Stamps) 
Temporary Assistance for Needy Families (T ANF) 
Supplemental Security Income {SSI) 
Medical Assistance (Medicad/Sooner Care) 
V ~ational Rehabilitation (including aid to the hearing impaired) 
Oklahoma. Sales Tax Relief 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 

AT 
2. 
3. 
4. 
5. 
6. 
1. 
8. 
9. 
10. 
11. 
12. 

Food Distribution Program on Indian Reservations ("FDPIR'') 
135% of the Federal Poverty Guidelines 

AT 
AT 

13. 

Bureau oflndian Affairs general assistance; (1) 
Temporary Assistance for Needy Families (T ANF) tribally­
administered b1ock grant prograins; ( 2) 
Head Start Programs (only applicant or customer who satisfy the 
income qualifYing eligibility provision); or 

14. National School Lunch Program (only applicant or customer 
who satisfy the income standard of the program for free meals). 

The applicant or customer must also certify: 

l. Residence on Tribal Lands as described in Title 25, Code of Federal 
Regulations, Section 20.1, paragraph (v). 

2. Agreement to notify Company if applicant or customer no longer 
participates in the program or programs described in paragraph 1. abOve. 
for which the Applicant or Customer certified their participation in. 

3. The applicant must not be a dependent for Federal Income Tax purposes, 
unless the applicant is over the age of 60. 

Upon receipt of the completed self certitlcation, Company will begin providing 
the credit set forth in F. below. Lifeline credits will not be implemented or 
continued unless telephone service arrangements are and remain, ~in the ~ 
Lifeline Service criteria specified above. • ~a .~~ 

. ·~ 0 
<s~ . r:P 

A-pplicant must "have sllf!icient r~ to mce1 ~basic d spccisl needs~ !be 8ureav,~~n1 of 
assistan«."2S C.I'.R. § 20.21. -.0-<$ 9 C:>f() 
42 U.S.C. §612 and 45 C.F.R. §286. • (.) ~ 0 

~~~ ·~ 
~-:;) ,')) V} . 
~ ~~ 

Legal Authority: OAC 165:55-5-10(c)~ffective: 7~1-2012 
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V. 

LIFELINE SERVICE 

Eligibility Requirements for Lifeline Service On Tribal Lands (Continued) 

D. The Lifeline credits wilt be discontinued upon receipt by the Company of notice 
by the Customer that they no longer meet the eligibility requirements for the 
Lifeline credits. 

E. The Lifeline credits will be autorn.atically discontinued unless the customer 
annually certifies they continue to meet the eligibility requirements for Lifeline 
credits. All such annual re-self certification$ must be submitted to the Company 
within the time frames detennined by the Company. 

F. Lifeline customers will be converted to standard residential service rates once 
they no longer qualify for Lifeline Service. No service charge will apply for this 
change in service. 

AT 

VI. Lifeline Credits on Tribal lands DT 

Lifeline Service on Tribal Lands has been established by the FederaJ Communications 
Commission (FCC). therefore eligible Lifeline customers will receive the appropriate 
credits, depending on the programs the customer participates in, as specified by the FCC 
in its Twelfth Report and Order entered into in CC Docket No. 96-45 and as set forth 
below: 

A. If a customer indicates eligibility to receive Lifeline credits as. Supplemental 
Nutrition Assistance Program ("SNAP'' f1k/a Food Stamps), Temporary (+ T 
Assistance f<Jr Needy Families (TANF}, Supplemental Security Income (SSI), 
Medical Assistance, Vocational Rehabilitation (including aid to the hearing 
impaired),Food Distribution Program on Indian Reservations ( .. FDPIR") or 
Oklahoma Sales Tax Relief Act (68 O.S.§5011, ~-)~ then lhe Customer 
should receive credits as foUows: 

Federal Lifeline Credit: 
Oklahoma Universal Service fund Credit 
Additional Federal Credit to Residential Access Line 
necessary to reduce customer's bill to $1.00 

Monthly Credit1> 

$9.25 
$1.17 

{See footnote (:2) below) 

CR 
CR 
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(3) 

(4) 

LIFELINE SERVICE 

VI. Lifeline Credits on TnDal Lands (Continued) 

B. If a customer indicates his eligibility to receive Lifeline credits as only one or 
more of the following: Federal Public Housing Assistance, Low Income 
Home Energy Assistance Program, Bureau of Indian Affairs general 
assistance, Temporary Assistance for Needy Families {TANF) tribally 
administered block: grant programs, Head Start Progtams (only those meeting 
its income qualifying eligi~ility provision), 135% of the Federal Poverty 
Guidelines or National School Lunch Program (only Applicant or customer 
who satisfy the income standard of the program for free meals). then the 
Customer should receive credits as follows: 

Monthly Cmsiit <3) 

Federal Lifeline Credit: $9.25 
Additional Federal Credit to Residential Access Line 
necessary to reduce customer's bill to $1.00 (See footnote (•) below 

Issued: 6-25-12 

DT 

ff 

CR 
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