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REDACTED- FOR PUBLIC INSPECTION 

VIA ECFS 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S. W. 
Washington, D.C. 20554 

C~Solutions 
59 29 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that lnformati.on Submitted to the Commission be Withheld from Public -Inspection 
Pursuant to 4 7 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-33 7, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Goodman 
Telephone Company (the Company), Study Area Code 421886, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in we Docket No. 10-90 eta/. These attachments contain competitively sensitive 
data that Goodman Telephone Company maintains as confidential and does not normally make 
available to the public. Release of this information would have a substantial negative impact on the 
Company. 

Austin, TX • Bangalore, India • Camden, AR • Dallas, TX • Houston, TX • Lubbock. TX 
Mitchell, SO • Portland, OR • Rapid City, SD • Sioux Fal ls, SD 

CHRSolutions 
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Five-Year Service Quality Improvement Plan 

- C~Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Goodman Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 4 7 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as welt as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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C~Sofutions 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the publi.c, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 4 7 C.F.R. §54.313(f)(2). Goodman Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., we Docket No. 10-90 eta/., Protective Order, DA 12-1857 (rei. Nov. 16, 2012). 



.... ------·-··--~-· 

Ms. Marlene Dortch 
July 1, 2014 
Page4 
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Goodman Telephone Company is providing to the Office of the Secretary, under seal, this cover letter 
and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 f iling in redacted form and an accompanying cover letter are also being 
provided with the confidential fil ing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Pol icy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentia lity markings. 

Please contact me if you have any questions. 

Deb Morgan ~~ 
Authorized Representative for 
Goodman Telephone Company 

DM/pjf 

Enctosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Jay Mitchell, Goodman Telephone Company 



<010> Study Area Code 421886 

<015> Study Area Name G()()DMAN TEL CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Jay Mi tcnell with questions about this data 

<035> Contact Telephone Number: 4177762247 ext. 

Number ot the person identitied in data line <030> 

<039> 
sgoenetins.net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)-"'"""_"' 
<210> I .f ij<- check box if no outaKes to report 

(complete-attached workshe&t) 

(complet~ tJttar;h«/ worhheet) 

::: ~::::·:~::: :~::" 'l'' I • I 

I 
l..._ _ _..llii.\1....:==·=-· 

(uttoch dtscriptive docvment) 

<330> 

Fixed 
II " 

Fixed 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> (chtck to ;nd;cate ctrtlficatlon) L_. __ .f.:..___...JI Ll _ ___;.f;,__-1 

<510> (artoclied descr/pUve dac,.,.nt) L-_..;.f___;_..JII lL -----1 

F.,:u::n.:.:ct;.:;.:.;:IO.:,n:.::a:::litV=·::.,n:.;E:::m=e.:.~rR;o:le;.:n=cv..:S::lt;;:u:.::a:.::t:.::iO.:,n:::s;.... _____________ -. (check to Indicate certlficauan) .f 
42l886mo610 .pdf 

<600> 1._1 __ _, 

attoch#d d~scripti11t document) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complde attached worksheet] 

(compleu attached WOtksh~et} 

<800> Operating Companies and Affiliates (complete attoch«d worksheet) 

<900> Tribal land Offerings (Y/N)? Q ® (ifye•, completeottachedworksheet) 

<1000> Voice Services Rate Comparability (ch«ktomU.catewtlficouonJ 

I 
m ... ~ • .,. .... I . 

<1010> I..-----------,:.--.....,,_-------------' (attach descriptive document) 

<1100> Terrestrial Backhaul (Y/N)? ® 0 (if not checktoindl<atecert;fi,ation) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compJet~ uttoched worksheet) 

(complete attaclied worksheet) 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Retum Carriers affiliated with Price Cap Local Exchange Carriers 
(check to indicate ~rtificotiOf'J} 

(complete attached worksheet} 

Rate of Return carriers, Proceed to ROR Additiona I Documentation Worksheet 
{check to indicate urti/icutJon} 

(complete attached worksheet) 

,___.t__,ll~..--_ _, 

1-
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(tOO) ·ServiteiQU<ility. ·lrnprovem~rlt:· R~portlng , .• 
oata ·Collection'J:b~~ · ·· 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

_Fc~~~rr~~~\.'. . . _ .. -.. , : .... :_<;~:t:f: .:~\i}.<·;;·!t'/~ 
OMB" Cpntrol No~· 3060.0986/0MB·-~onti~l-Noi ')060"()819' 
J~iY..~:~13<i .. ~-: ::<~.-:/\?' •. '"; .'.::·:;·:::(:'::;: r-,;;;.~~:1?(~>·:- . ··: 

421886 

GOODMAN TEl. CO 

2015 

Jay Mitchell 

4177762.?4;7 ext. 

agO'tnetins . net 

(yes I no) 0® 
(yes / no ) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
1 """-"~' um ~•• I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve serv-ice quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(zoo) Service·butage R~pMtlnt(iloice).:c: · 
oata coili!ctl<ln Fo_Nw· · ·· -._ · . . -· . , 

,,,-.·, -..:-. : - - ·~: •.. ~~.f:;~~~·~t.:~~~~~(~j~~tt.~',y~:~~~~i~ 
<010> Study Area Code 421886 

<015> Study Area Name GOODMAN TEl. CO 

<020> Progr~m Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J•y Mitchell 

<035> Contact Telephone Number- Number of person identified in data line <030> 41777 62247 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> sgolfnetinll'. net 

<220> - :bl - - b2 -- :b3> -- b4 - . c1 - :2 -- d - - <f h ... 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect M ultiple 

Number Date Time Date Time Customers Affected Total Number of Affected •Description (Check Study Areas Service Outage Preventative 

--- -- - -- -- -- - L_ - - --·· 
~omers_ ~ (Yes/No)_ __!!l_t_lla~ ~No) Resolution -~!!~ures ___ ·----
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<010> Study Area Code 421886 

<015> St udy Area Name GOOOMl\N TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data J a y Mie"h~ u 

<035> Contact Telephone Number- Number of person identified in data line <030> 417776224 7 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> sgoeneeins.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> --~ . . '·.. .. .. - _.,,, . ;{;~;~,% "' ' 

l l/1/20~-4 I 
. . · .. ~-~ .. - ~··. 

Residential Local 
, -~~i\'i~t~~'*~~W4~j 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Cha rge 

Coo ~l lt~rh.<>N ~t •hoot 

Page4 

f?lf~i~lf~~~ ~~ ,...-; .. :~ . ?'=' ·'ll 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee' 

Page4 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address -Email Address of person identified In data line <030> 

<711> ~~~~~~~ ~~ ~~. 

State Exchance (ILEC) Residential Rate 

421886 

G000~1AN TEL CO 

2015 

Jay Mitchell 
417776224? ext . 

sgowne tins.net 

"''~~lY~.f~~~~~~Jfi,W.~~~j;~~~~~iti~~, 

State Regulated 

Fees Total Rate and Fees 

~.<:u::L ,..H,.. ~j.. ,...-I 
·~ 

IVIr'\.VIIVVI. 

Broadband Service· 

Download Speed 

(Mbps) 
Broadband Service • 

Upload Speed (Mbps) 
Usa1e Allowance 

(GB) 

Usage Allowance 

Action Taken When 

Umlt Reached {select} 

PageS 

PageS 
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<010> Study Area Code 421886 

<015> Study Area Name GoODMAN TEL CO 

<020> Program Year 2o1s 

<030> Contact Name- Person USAC should contact regarding this data Jav Mitchel l 

<035> Contact Telephone Number- Number of person identified In data line <030> 417776224 7 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> sgoQ)netins. net 

<810> Reporting Carrier Goodman Telephone Company 

<811> Holding Company 

<812> Operating Company Goodmon Telephone Companye 

<813> !m~~~~~~· r~~~~ ~~~~~~~~~~~~~~~il~1•w;:s:JI~~~~1!~~3~·~~- ~~11~ ;.t~ .~:.01 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See attflched worksh4let --
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<010> Study Area Code 4 21886 

<015> Study Area Name GOODMAN TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J ay Mi t c hell 

<035> Contact Telephone Number- Number of person identified in data line <030> 417776224 7 e"t. 

<039> Contact Email Address- Email Address of person identified in data line <030> sgo®netins .n&t 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I ---1 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 
<924> 
<925> 
<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

Page 8 

~U9B6 

GOODMAN TEL CO 

2015 

Jay Mitche l l 

4.177762247 ext . 

sgo®netins .net 

Page8 
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<010> Study Area Code U l686 

<015> Study Area Name GOOD~WI TEL CO 

<020> Program Year 2o1s 

<030> Contact Name - Person USAC should contact regarding this data Jav Mitchell 

<035> Contact Telephone Number- Number of person identified in data line <030> 41777622 47 ext. 

<039> Contact Emall Address- Email Address of person identified in data line <030> s qo®netins.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

,., .. ,_,., ~ J 
<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[ZJ 

r.m 
rm 

Name of Attached Document 
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<010> Study Area Code 421886 

<015> Study Area Name C.OODMAN TEL CO 

<020> Program Year 2o1s 

<030> Contact Name- Person USAC should contact regarding this data Jav Mi tchell 

<035> Contact Telephone Number- Number of person identified In data line <030> 417776224 7 ext:. 

<039> Contact Email Address - Email Address of person identified in data line <030> sgo~etins . net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313{b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)l 

3rd Year Certification (47 CFR § 54.3l3{b)(2)l 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Froien Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(el} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lEI 

§ 
D 

Interim Progress Community Anchor Institutions 
I - -- I 

Name of Attached Document listing Required Information 
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<010> Study Area Code 421886 
<015> Study Atea Name GOODMAN TEL CO 
<020> ProgrilmYeu 1.o1c; 

<030> Contact Name~ Perwn USAC ~hoold contilct regarding this dat.l Jay Mi tchell 
<035> Contact Te.tephone Number - Number of person identified in den~ line<030> 417776224 7 ext. 
<039> Contact Email Address - Email Address of person Sdentified In data line <030> sao®netina. net 

CHECk tho boxes bolow to note compliance on fts five yur sorvf<e quality plan (punuant to 47 CFR § 54.202(•11 and, for privately held carrlors, ensuring compllonc4 with the financial rtportln& requirements set forth in 47 

CFR § S4.313(f)(2). 11uriher certify lllat the information «ported on this form and in the documents attached below Is acwme. 

{3010) Progfe.ss R~r~rt on 5 Year Plan 
Mil•>tone Certification {47 CFR § S4.313(ij(1l(i)l I .. .. _ _ ... . I 

Name o f Attached Document Lmmg t\equrreo mJorrn<;JuQn 

Please check lhis box lo confirm that the attached document(s), on line 3012 contains the required information pursuant to 
{3011) § 54.313 (1)(1 )(il), the carrier shall provide the number, namas, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Com,...nity A.n<hor lnstitut loos{47 CFR § 54.313{f}(ll{o)} I ___ -~- __ ___ I 
Name of Attac:hed Document lirtlna ru;'\.jUIIel.l IIIIVIHICI~IVII ~ 8 ., . 

{3013) Is your company a Prmtely lie! ~ ROR Carrier {47 CFR § 54.313(1)(2)} (Yes/No) · . . · 

{3014) If yes. does your company f ile the RVS annu~:~l report (Yes/No) ! · 1 

Please check these boxes to conform that the attached docurnent(s). on line 3017, contains the required information pursuant to§ 54.313(1)(2) comptiance requires: 

{3015) Electronic c:.opy of t heir annual RUS Nports (Operattng Report for [r:zJ 
Telecommunications Sorrower.s} 

(3016) Document(s) for Balance Sheet. Income Statement and Statement of Gash Flows u:zl 

{3017) If t he <<'51'0"-"' Is yes on line 3014, attach your compony's RUS annual 

report ancf all reqUir'ed documentation 

(3018) If the respo nse is noon line 3014, Is your company audited? 

If the response is yes on line 30J8, please check t he boxes betow to 
confirm your submbsion, oo line 3026 pursuant t o § 54.313(1)(2), contains 

421BB6 mo30l7 .pdt 

Nolini!-ofAttAched Document Listing Requ•red lnform;atlon 

{Yes/No) 00 
(3019} Either a copy of t heir 011udited financial stit ement; or (2) a flnancial ,eport fn a format comparable t oRUS Operating Report forTelecommunk.atioM D 

D 
D 

{3020) 

(3021) 

Document(s ) for Balance Sheet, Income Statement and Statement of Cash Flows 

Management ~tter issued by the independent certified pubtic accountant t het perfcmned the tomp.anyls Hnancial audft. 

If the' response Is no on tine 3018, ~ase check the boxes below 
to confirm your submission, on tine 3026 pursuant to§ S4.3U (f}(2), 
contains: 

{3022) Copy o f their fin ancial statement which has been subject to tevlew by an 
Independent certified !Wblic accountant; o r 2) a finandal report in a 

format comparable to RUS OperaUng Report forT elecommunications 

ID 
Borrowers, 

(3023) Underlying informatiOn subjected to a review by an independent certif~ed CJ 

~- B (3024) Underlying information subject e.d t o an officer certificatio n. 
(3025) Document(s) for Balance Sheet, Income Stalement and Statement of liiC;:a;;::sh~Fio::;::ws:;:_ _____________________ ..,. 

, . ., ~-···-·--·"~--.... ···-- I .. ••• -n. H . .•.. I 
Name of Att•u~hed OOc.ument u :oun1 r.~uue'Q m lr.HHMi u vt• 

Pogell 
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<010> Study Area Code 421886 

<015> Study Area Name GOODMAN TilL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number- Number of person identified in data line <030> 4177762247 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> sgo<tnetins .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the occuracy of the annua I reportin& requirements for universal service support 
recipients; and, to the best of my knowledce, the infonnatlon reported on this form •nd In any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Offocer: 

ltle or position of Authorized Officer: 

~elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wiUfu:Uy makin& b:fse statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
undernlel8 of tho United Statos Code,lS U.S.C. § 1001. 

Poge 12 
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<010> Study Area Code 4 21886 

<015> Study Area Name GOOD>!All TEL CO 

<020> Pro ram Year 2015 

<030> Contact Name- Person USAC should contact regarding t hls data Jay Mitchell 

<035> Contact Telephone Number- Number of person identified in data ~ne <030> 417776224 7 ext . 

<039> Contact Email Address- Email Address of person identified In data nne <030> s go@netins. net 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of A9ent) dflb morgan is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responslbUities include ensuring the accuracy of th& annual data reporting r•quirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is aceurate. 

Name of Authorized Agent: deb morgan 

Name of Reporting Carrier: GOODMAN TEL CO 

Signature of Authorized OffiCe r: CERTI FlED ONLINE Date; 07/01/2014 

Printed name of Authorized Officer: ~ ari.tchell 

Title or position of Authorized Officer: president 

Telephone number of Authorize d Officer: 4177762247 ext . 

Study Area Code of Reporting carrie r: 421886 Filine Due Date for this form: 07 /Ol/:1014 

Persons Wilffulty makine filse statements on this form can be punished by fine Of" forfe tture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b). or fine or imprisonment 
under Title 18 ofthe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

J, as agent for the reportln8 carrier, urtily that I am authorized t o submit the annual reports for universal service support recipients on behalf of the reporting eanier; I have provided 
the data reported herein based on data provided by the reportln& carrier; and, to the bt5t of my knowledge, the information reported herein Is aceu<ate. 

Name of Reporting Carrier: GOODMAN TEL CO 

Name of Authorized Agent"' Employee of Agent: Deb Morgan 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 07/01/2014 

Printed name of Authorized Agent or Empklyee of Agent: Deb Morgan 

Title or position of Authorized Agent or Employee of Agent Man<!g_~r Business C""'!'liance 

Telephone number of Authorized Agent or Employee of Agent: 51 26527105 ext. 

Study Area Code of Reporting carrier: 421886 Fil ing Due Date for thls form: 07/01 / 2014 - -·-·- -- ·-·- ···-- --- - -- - --. .. ----- ··--· -· --··· -- - - - - --· ·- --- .. ··- --
___ .. - - ---- -- -·- - --- - ---- ···- - . . 

' Persons wmfu1ty lll<lkJng false statliments on tMs form can be punished by ftne or forfettun~ under the Communicatfons Act of 1934, 41 U.S. C. §§ 502, 503(b), or fine or imprisonment under Tttle 
' 18oft he Un~ed States Code, 18 U.S.C. § 1001. 
' ----- . ... o· , o MO·oo. - ' ---·. ,.- -··- ·· ""' --··- . ---. .. ····- -· 

__ ______ ,_ ____ __ .. . ---------- -··· . 

Page l3 
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<010> Study Area Code 421866 

<015> Study Area Name GOODMAN TEL CO 

<020> Program Year 2015 

<050> Contact Name · Person USAC should contact regarding this data Jay ,.li t.chell 

<035> Contact Telephone Number· Number of person identified In data line <030> 4177752247 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030~ aqo-tnetins. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1
1/1/2014 I 

<703> 

. Jft~ff-~M!I~iJI~~~i%.p.~lc~~f§3~1~;~~~i1~~~~%~~~~~-~~-} -·~ · ~;s,..i-•. ~ 
Residential local 

State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State SUbscriber line Charge State Universal Service Fee Service Charge Feei 

MO Goodman FR H.O 0.0 0.11 0.0 .14 .1.? 

MO Lanagan FR 14.0 0 .0 0.17 0. 0 1 4.17 



<010> Study Area Code 42188 6 

<015> Study Area Name GOODMAN TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number· Number of person identified in data line <030> 4177762247 e xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> sgcY.tnetins . net 

"'~'-"'' "' ¥;· • :~ -~ ~ _-"C -~ 
Usage Allowance 

Action Taken 

When Limit Reached {select} 

State 1 Exchange (ILEC} I Residential State Regulated Total Rates Broadband Service · ~roadband service I Usage Allowa nce 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) 
(Mbps) 

MO I 1\11 1 49.95 0.0 49.95 5.0 I 1.0 I o. o 
Other, No l imit on usage all owa.oce 

MO TJill I 64.95 0.0 64.95 10.0 I 1.0 I o. o Other, No limit on usage allowance 



<010> Study Area Code 4 21886 

<015> Study Area Name GOODMAN TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard in~ this data Jay Mi tchell 

<035> Contact Telephone Number - Number of ~rson identified In data line <030> 4 1117 62247 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> {!lgollne t. ins. net 

<810> Reporting Carrier Goodman Telephone Company 

<811> Holding Company 

<812> 0 perating Company Goodman Telephone Companye 

<813> ~4<k~fb?Fdt~~liW"~~$t,~'WZb~f~.Jt411ii'i<f!:~~~~~~Bi:!i~i~U~m'®>~, '$7~' 
"i'~#!'<i 

Affiliates SAC Doing Business As Company or Brand Designation 

Seneca Tele!Q!l_ope C()ITI2_any 421945 

Ozark Telephone Company 421866 

S-GO Leasing S-GO Long Dis t ance 



REDACTED FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Goodman Telephone Company, 
Inc. ("Goodman" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in greater broadband speeds and capacity in the 
Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Goodman owns and operates two exchanges serving subscribers in the southwest corner of 
Missouri. The service area includes portions of McDonald and Newton counties. The Company's 
service area covers approximately 109 square miles. 

Baseline Network Description 

Table 1 - Current Broadband 

Exchange Name 
Total 

Square 
Miles 

Total Existing 
Access Lines 

Estimated Total 
Population 

Served 

Broadband 
capable Lines 

Broadband 
Capable 

%Broadband 
capable 

1 



REDACTED FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Goodman's intended service quality improvements and associated capital expenditures for 2014- 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

Table 2 - Service Quality Improvement Plan 
~ 

Exchange 
Description of 2014 2015 2016 2017 2018 2019 Population 
Improvement Served by 

lmprovemen 

- 111111111: - - - - - - -- _.. - · - - - · - -I • 
- - -~-1_1_1_1 -

2 
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Narrative Description: 2014- 2019 

3 



LINE 510- SERVICE QUAUTY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE 

Goodman Telephone Company complies with applicable service quality standards and 
consumer protection rules for its voice services and broadband services. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; {2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes 
on its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNl) rules (47 C.F.R. §§64.2001-
64.2011). Certification of the Company's compliance with CPNI rules and a description of the 
Company's operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610- ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Goodman Telephone Company certifies, pursuant to the Code of Federal Regulations, Title 
47, Part 54, Subpart C, §54.202(a)(2)1, that it is able to function in emergency situations. 
The Company has permanently mounted standby generators at the main switching office of 
each wire center with capacity to provide emergency AC service in the event of a power 
outage. In addition to the permanently mounted generators at each wire center, the 
company has several portable generators to provide AC service at digital line concentrator 
sites within each wire centers exchange area to ensure functionality when commercial 
power is not available at these locations. The network is capable of managing traffic spikes 
resulting from emergency situations. 

Toll service{s) are provided over fiber optic facilities which are arranged to ring protect 
should a fiber breakage or a hardware failure occur. In addition to the toll service ring 
facilities, remote offices are protected with fiber ring facilities for the host/remote office 
links. Although the Company's ability to reroute traffic around damaged facilities is not 
absolute and may be limited in certain circumstances, there is a restoration plan in place for 
expeditious recovery of service, including splicing of damaged facilities when warranted. 

1 Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its 
ability to remain functional in emergency situations including demonstration that it has a reasonable 
amount of back-up-power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations." 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for 
voice services is $46.96, which includes the federal subscriber line charge ("SLC").1 

In the exchanges served by Goodman Telephone Company ("the Company"), the highest 
single-line residential local rate, including any mandatory extended area service charge, is 
$14.00. When the federal SLC ($6.50) and the state universal service fee ($.17) are 
included, the rate becomes $20.67. Therefore, the Company's pricing of fixed voice 
services is less than the reasonable comparability benchmark of $46.96. 

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment 
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rei. Mar. 
20, 2014), p. 2. 



LINE 1210 -TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Goodman Telephone Company (the Company} offers Lifeline subscribers federal and state 
Lifeline discounts to a stand-alone residential local exchange access line rate of $14.00 and 
Subscriber Line Charge of $6.50. Currently, the Lifeline monthly local exchange access line 
rate is $7.75 for a residential customer. The local exchange access line rate includes an 
unlimited amount of focal calling minutes. Additional charges for toll calls associated with 
the stand-alone residential access line are billed at the rates of the long distance carrier 
chosen by the subscriber. There are no additional voice telephony plans offered although a 
Lifeline customer may subscribe to other services such as custom calling features at the 
standard rates offered to all customers. Rates may change depending on revised state and 
federal regulations regarding Lifeline discounts and are not specifically listed on the 
Company's website for customers. Attached are pages from the Company's Local Exchange 
Tariff describing terms and conditions for the Lifeline Credits for residential customers. 



Goodman Telephone Company 
of Goodman. Missouri 

P.S.C. MO. NO. 4 
4 ll1 Revised Sheet No. 1.2 

Cancels 3nl Revised Sheet No. 1.2 

LOCAL EXCHANGE TARJFFS 

Lifeline Service 

A. General Regulations 

1. Lifeline service is available to qualifying low-income 
subscribers for single-party residence service. 

2. 

3. 

The monthly discount will be the maximum amount 
allowed by the Missouri Public Service Commission and 
the Federal Communications Commission; however. this 
discount will not exceed the sum of the federal subscriber 
line charge and the recurring charges for voice telephony 
service. The monthly discount will be the same for Lifeline 
customers solely subscribing to voice telephony service and 
for Lifeline customers subscribing to a bundle of services. 

Lifeline will not be furnished on a Foreign Exchange 
service. 

4. Lifeline service shall not be disconnected for non~ payment 
oftoll charges. 

5. Toll blocking provides a means of restricting access to the 
Long Distance Message Telecommunications Network. 
Toll blocking for the purposes of lifeline service will 
restrict 1+, 0+ and().. (operator handled) calls. 

*Indicates new rate or text 
+fudicates change 

Issued: March 16,2012 

a. If the customer chooses "toll blocking', the 
company will not charge a service deposit. 

b. Toll blocking is offered to Lifeline subscribers at no 
charge. 

W. Jay Mitchell 
Goodman Telephone Company, Inc. 

P.O. Box329 
Seneca, MO 64865 

Effective: April15, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0467 

en 

(T) 
{D) 

{D) 
(D) 



Goodman Telephone Company 
of Goodman, Missouri 

P.S.C. MO. NO.4 
1" Revised Sheet No. 1.3 

Cancels Original Sheet No. 1.3 

LIFELINE SERVICE (Continued) 

B. Eligibility Requirements 

I. An applicant must meet all of the following criteria in order to 
qualify for Lifeline Service. 

a. To qualify for Lifeline the consumer must participate in 
one of the following programs: 

1) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 

Mo HealthNet {flk/a Medicaid) 
Food stamps 
Supplemental Security Income (SSI) 
Federal Public Housing A~;sistanoe or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer's income, as defined in 47 CFR 
§54.400(.£), is at or belnw 135% of the Federal 
Poverty Guideline (effective June 1, 2012). 

(T) 

2. The customer must sign, under penalty of pexjury a document 
certifying: 

a. He/she is receiving benefits from one ofthe programs In 
l.a. above. 

b. Name of the program(s) from which they are receiving 
benefits. 

c. That he/she will notify the company if he/she no longer 
participates in the prognun(s} named ln a. preceding. 

3. The premises at which the residence service is requested must be 
the applicant•s principal place of residence. 

4. Titere ts only one telephone line serving t11e residence premises. 

Issued: March 16,2012 

The residence premises household (dwelling unit) shall consist 
of that portion of an individual house or building or one fiat or 
apartment occupied by a single family or individuals functioning 
as one domestic establishment 

W. Jay Mitchell 
Goodman Telephone Company, Inc. 

P.O. Box 329 
Seneca,MC> 64865 

Effective: April 15,2012 

FILED 
Missouri Public 

Service Commission 
J f·2012-0467 



Goodman Telephone Company 
of Goodman, Missouri 

P.S.C. MO. NO.4 
1•1 Revised Sheet No. 1.7 

Cancels Original Sheet No. 1.7 

A. Missouri Uninrsall Service Fund Low-Inc:ome Assistnnce 

1. Generai~A low-income customer is any customer who requests or 
received residential essential loca1 telecommunications service and who 
has been certified by the Department of Social Services (DSS) as 
economically disadvantaged. Qualified individuals will receive 
discounted services under either the low~income assistance or the 
disabled assistance program. 

2. Regulations-Low income assistance is available to all residential 
customers who demonstrate, by self certifying with the company under 
penalty of perjury. that they are eligible for support by participation in: 

3. 

a) 
b) 
c) 
d) 
e) 
t) 
g) 
h) 

Mo HealthNet (flk/a Medicaid) 
Food Stamps 
Supplemental Security Income (SSl) 
Federal PubJio Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer•s income, as defined in 47 CFR §54.400(f). is at or 
below 135% of the Federal Poverty Guideline (eff. June 1, 2012). 

Elfgible Services - Essential local telecommunications service is defined 
as two (2) way switched voice residential service within n local cnUing 
scope as determined by the commission, comprised of the following 
services and their recurring charges: 

a.) Single line residential .service. inclurling touch~tone dialing and 
any applicable mileage or zone charges 

b) Access to local emergency service, including, but not limited to, 
91 1 service established by local authorities 

c) Access to basic local operator services 
d) Access to basic local directory assimmce 
e) Standard intercept service 
t) Equal access to Inter-Exchange Carriers consistent with rules 

and regulations of the FCC 
g) One (1) standard white pages directory listing 
h) Toll blocking or toll control for qualifying low~income 

customers 

{T) 

(T) 
{T) 
(N) 
{N) 

(T) 

Issued: March 16, 2012 W. Jay Mitchell 
Goodman Telephone Company, Inc. 

P.O. Box 329 
Seneca, MO 64865 

Effective: Aprill5, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0467 
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GOODMAN TELEPHONE COMPANY PSCMO.N0.4 
Original Sheet No. 1.8 

4, Support Amount- Customers eligible under the established criteria can 
receive a discount from their bill fOl." essential local telecommunications 
service equal to the amounts approved by the Missouri Public Service 
Commission and the Federal Communications Commission. The amount 
of combined federal and state lifeline support for any customer will not 
exeeed the sum of the federal S~'ber Line Charge (SLC) and the 
recmrlng charges for essential local telecommunications services 
(including the basic service rate, Touch-Tone calling charge, extended 
area service additive, and mileage additive&, if any). 

B. Missouri Universal Service FllJld Disabled Assistance 

1. General -A disabled customer, or a dependent of a disabled customer, 
is a customer who requests or receives essential local 
telecommunications service, as defined .in this tariff, and meets the 
eligibility requirements set forth in thia tariff: 

2. Regulations - Disabled assistance is available to all residential customer 
who demonstrate, by setf certifying with the company Wlder penalty of 
perjwy, that they, or a dependent, are totally and pennanently disabled or 
blind and teceiv.in.g any of the followin~ 

a) Federal Social Security Disability benefits 
b) Federal Supplemental Security income benefits 
c) Veterans Administration benefits 
d) State blind pension punuant to Section 209.010 to 209.160, 

RSMo 
e) State aid to blind persons pursuant to Section 209.240 RSMo. 
t) State supplemental payments pursuant to Section 208.030, 

RSMo Section 660.100.2 R.SMo 2000. 

3. Support Amount- Customers eligible under the established criteria can 
receive a discount equal to the amount approved by the Missouri Public 
Service Commission. from their bill for essential local 
telecommunications service. The aroount of state lifeline support for any 
customer will not exceed the recurring charges for essential local 
telecommunications services (including the basic service rate, Touch-
1'0tW calling charge, extended area service additive, and mileage 
additives. if any), 

*Indicates new rate or text 
+Indicates change 

Issued: May 18,2005 
W. Jay Mitchell 

President 
Goodman Telephone Company 

P.O. Box329 
Sen~ MO 64865 

Effeotive: Junel7,200S 



' ' ' # • GOODMAN TELEPHONE CO:MP ANY 

C. Missouri Universal Service Fund 

PSCMO.N0.4 
Original Sheet No. l.9 

1. Company will place on each retail end-user customer's bill. a 
surcharge equal to the Missouri Universal Service Fund percentage 
assessment ordered by the commission. 

2. The surcharge will appear as a separate line item detailed as •'Missouri 
Universal Service Fund." 

3. The surcharge percentage will be applied to the total of each 
customer's charges for intrastate regulated telecommunications 
services that meet the definition of net jurisdictional revenues at 4 
CSR 240-31.010(12). 

*Indicates new rate or text 
+Indicates change 

Issued: May 18, 2005 
W. JayMitchell 

President 
Goodman Telephone Company 

P.O. Box 329 
Seneca,~O 64865 

Effective: June 17, 2005 
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Accord inj: to 11M: l'opem-odl ~ Act a( I !195, Ill II""'Y lliO)'-<:OIICiw<>t or oponoor, ond 1 po"""' it DOt ~,.! lo mpood 10, 1 collectiOD of infGm>tll.icoo ...w: .. il dioplays a .-lid 0MB control number. The Vlltid 
OMB ccmrolllllmber fortllit i•fom>:llion collcctioo I• GS?l-0031. The ~me ""'•i~ to CGIIl)lltlo this iDibrmatioa colloc:doD it allmatod 10 avo rase 4 boum pe< "'SponJe,llloludi~s lho~mo tor..,viowioJ inllnlcti0t1s, 

. i dataiM)UIQl..lil 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

,.,.,,., 1<1 RU$ 'Wilhln 30 daft after cltn'O qflht period 
,., RUS Bull~tin 1744-2. Rtpol"'ln wlro/Q Jcllar.> on(y. 

CERTIFICATION 

Company, Inc. 

DESIGNATION 

2013 

We hereby ctJrl{/jJ that the entrfe:r In thi~ r'pon urt in act:ordance with 11ut accounts tmd other ncords ofth« Jystem ond tVf~ct /he statkJ' ofth« system 
10 the best of our kno...ledge tmd ballef. 
ALL INSURANCE REQUIRED BV 7 CFR PART 17al. CUAl'TER XVU, RUS, WAS IN FORCE DUJUNG THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL pOLJClES. 

llUlUNG THE l'I!:IUOO <.:OV~tU!.O BY THI:) J:lli:I!ON.'l' PURSUANT TO I' ART 17811 Oli7CJo'N. CHAYI't:R X VU 
(CMck one oil,. foiiOWirlO) 

IKJ An of the obligations I.Jnder lila RUS loan dOCI!IIl&nta 
have beerl!UIIiUed in al malarial rupeds. 

JAY MITCHELL 

0 Th•re h118 been 1 doii!Wh In !he ftiftlment pf tl>a cblfgatlons 
mdet lt\8 RUS loin clocumenls. Sllld delaull(s)l&'lml 
opedllelltly dnetlbad in the Telecom Operating Repoo1 

Total Equity= 97.84%% of Total Assets Page1of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

M00556 

PERIOD ENDING 

December, 2013 

REDACTED- FOR PUBLIC INSPECTION 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS • Se~t RUS Bu/Je(fn 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

M00556 

PERIOD ENDED 

Oec:ember, 2013 



EXCHANGE 

USOA·RUS 

OPERATf.NG REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RUS 8uHelin 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

M00556 

PERIOD ENDED 

Oe<:ember, 2013 

Type Of 
Technology 



. No. Plant limploy.:os 

OPERA liNG REPORT FOR 
TELECOMMUNICATIONS BORROWE.RS 

. No. Other £mployets 
3 

c. _____ -1 
cl. _____ -t 

'·~-~~~-t 
g. _____ -1 
h. _____ -1 

PART D. SYSTEM DATA 

PARTE. TOI..LOATA 

one) 

lntersfAite: 

Intrastate: 

REDACTED - FOR PUBLIC INSPECTION 

• • I ' II q >1 ,._ • • ~ 1 • o < o 

0 Average Schedule 1!1 Cast BPsls 

0 Average Sehecklte ~ CostBasis 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

INVESTMENTS 

PART G. INVESTMENTS IN AFFIUATED COMPANIES 

lnoome/LO&S 

This Year 

Cum~IIIMI 

lncomallcss 

ToO&la 

Page 6 ofS 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS ENDING 

IDe·cember, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporarion's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) 

REDACTED - FOR PUBLIC INSPECTION 

NO 

Page 6of 6 



INSTRUCTIONS-

IJSDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICAT10NS BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 
MOOS 56 

PERIOD ENDED 
December, 2013 

Revision Date 2010 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR MOOS 56 

TELECOMMUNIC4.TIONS BORROWERS 
INSTRUCTIONS • See RUS Bulletin 1744-2 PERIOD ENDED 

December, 2013 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR MOOS 56 
TELECOMMUNICATIONS BORROWERS 

lNSTRUCflONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFTCATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


