Page 1

<010> Study Area Code 220356
<015> Study Area Name COASTAL UTILITIES
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Kenneth W. Buchan

<035> Contact Telephone Number: 3183621538 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: )
Email of the person identified in data line <030> ken.buchangcenturylink.com

Service Quality Improvement Reporting {complete attached worksheet]

<200> Qutage Reporting (voice) {complete attached worksheet)
<210> | check box if no outages to report
<300> Unfulfilled Service Requests {voice) ‘ 0 |

<310> Detail on Attempts (voice)

{attach descriptive document)

<320> Unfulfilled Service Requests (broadband) | 0 |

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.24

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed" 0-07

<450=> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | 4 || v |

220356ga510.pdf
<510> (attoched descriptive document) 2 A
<600> Functionality in Emergency Situations (check to indlcate certification} [ v v 1
220356ga610.pdf
Wattached descriptive document) I v I I v I

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings {broadband) fcomplete attached worksheet)

<B800> Operating Companies and Affiliates fcomplete attached worksheet)

<900> Tribal Land Offerings (Y/N)? @ {if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability {check to indicate certification)

220356gal0l0.pdf

<1010> (attach descriptive docurnent)

<1100> Terrestrial Backhaul (Y/N)? Q (ifnot, check to indicote certification)

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> - {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR i 1 D orkshe:

<3000> {check to indicate certification)

<3005> {eomplete attached warksheet)




7 adeq

-Jeaf Jepua|es Joud ay3 uj

19W Jou s3281e] Juawanoldw] }JomIau JO uojjeue(dxa ue BpIARld  <8TT>
Aypedes aoinias anosdul) 03 pasn sem (4SN) MOH  <LTT>
a3esan00 a219s anoadw| 01 pasn sem{dsn) moH  <9TT>
Ayjenb aojasas anoadwi oy pasn sem (45N} MOH  <STT>
paniadal sem poddns (450) 821A18s [BSISAIUN Yonw moy Woday  <pTT>
syadsey ue|d Supeaw spiemol ssaidoud Bujjlelap sdeyy  <gTT>
‘a3endosdde se 20]q snsuad 10 [aAR] J2jusd
aJIm 3Y3 38 paniwgns 34 jjeus uoneuliojul ay) "(e)zoz'vs § o1 wuensind ue|d
juawasosdwy Ayjenb aiaias seak-aaly s)l uo podal ssaifold e sujejuod ‘ZTT
au|| uo ‘(s)s1UBINIOP PYIENE 3] JBUY LU0 01 MO[3F S3X0G 35aY] %IaUd asea|d
JUBWNI0Q PAYIENY JO BB
-aa1uas Auoyda|al 32104 ssalppe o} padinbay
Ajuo s) podau ssaafoud anoA ‘poddns uszou) saAlzIa1 AjUo YIIYM I13D
e 5| Auedwoa anoA i1 *(T)(e}eTEYS § "H'4'D L 01 Juensind pajy podad ssaifoud |enuue JnoA
‘s1eaf Juanbasgns ul 10 ue|d Juawanoidw| Ayjeny 221185 JEIA-BAl Yoepy  <CTT>
321n3s Auoyda|ay asjon
J0 uoisiaoad 1noA o3 saejaJ Y se ‘304 ayl yum ajy uo ueid 1eah g, ()Z0Z'¥S
§ Junsixa s,Auedwod JnoA Jo snyeis ayy Suneausp <z TT> 2ul| uo "“Lodal
ssaifoud e 3|1) 01 pasinbai a1e noA uay) ‘saA 51 <TTT> 2ul] 03 JaMsue INoA §|
O O (‘ou/saf) 004 Y3 yum pajly uejd Jeak  <ITT>
S, (8)Z0Z°SE Sunsixa ue aaey noA op ‘sah s <PTT> aur] 0} Jamsue 1nok §|
O (ou /sad} 4274 2y} Wody uoiiedyian 713 sy paniesal Auedwod unoA sey  <QTT>
woo - yuTTAznjusosueyong-usy  <OEQ> AUI| BIEP U} paunuap) uosiad Jo SSAUPPY |IBWT - SSRUPPY [lBWI J0BIU0D  <6E0>
-axa pesrzecgre  <OE0> U] BIBP Ul payiuap) uosiad Jo Jaquiny - Jaquiny suoydalal uumE.ou <GE0>
ueyang M yIEUHUSH elep s|uy) Bu|piedal 19e1u03 pINoYs JYSN U0SIad - BWEN 9BIUC)  <0E0>
s102 Jeaj wesdold  <QzZo>
SYILTTILO TYISHOD awen easy Apmis  <STO>
95€022 apo) easy Apnis  <0TO>




£ adey

paloid uonnjosay (oN /594) (Adde 3ey3 (e [CTYEEN) SJaW03sn)
LR ETR adeynp so1uas sealy Apmig Yaayo) uonduasag pajeuy JoJaguuinp [B10] | pRllayy stawoisn) awg aeq awiy s1eq Jaquuny
ajdiyniv PRpY adeInQ adlnlas sanioed II6 SLREL T TY] pugz adeng | pu3adejnp | Mels a8einQ | Meys a8einp | sduIBRY
ade3nQ siyL pia SYON
<y> <d> <> <> <p> <z2> <T2> <pg> <gq> <za> <[g> <e> <0zZ>

wWoo * YU TAINJUSoBUBYON " USY <QEQ> 2ul| elep U paynuap! uostad 40 SsaIppY [1BWUT - SSAUPPY |IBWT PRIUCY  <BED>
<EQ> Bul| BIEP U paYlUap) uosiad Jo JaquInN - Jaquiny auoydajal PeIUD]  <SEQ>

"I¥@ BESTTOERTE

ueyong M yisuusy BIEP 514} SUIpIedal JDBIUCD PINOYS JYSM) UOSIad - SWEN PDE3U0D  <0E0>
ST0Z Jeaj) wesdosd <0z0>

SHILITILO TYLSYOD swepn eay ApmS  <ST0>
9SE0ZE apo] ealy Apnis  <QTO0>

i




1 a8eg

924 pue sajey auy| sad |Bl0)

EEICTR EENES

324 231019 |BSIBAIUN 23835

adiey?d aun 1aqluasqng ajels BRI

adA) ajey

(0132) Jvs {2371} 23ueyox3 ajeis

v a3ed

ea1y papuaig Alojepuelp [e207 |[elyuapisay
<EQL>
a8y aopuas B30T [BUApISAY apiM-a1els Bjdus  <ZOL>
PTOZ/T/1T 2180 aa)oay] 9818y 9010UBS |BD0T [RRUSPISIY  <TOL>
woo " HUTTAINJUaSRUEYIN Uay  <QEQ> aul| BIEP U] paynuapl uosiad Jo ssalppy |lews - 55aUppY |lBW3 1PeIU0D  <GE0>
“3xe gesTzsceTc  <OEQ> Ul BIEP UL PAYRUAp! uosiad o JSquInN - Jaquiny suoydapL 0eI0)  <5E0>
UEUONE M Uieuusy elep siy} SuipJedal DeUDD PINOYS IS U0SIad - wWep 1Pejuo)  <DE0>
STOZ lea) werdold  <0z0>
SHILITILN TYLSYOD awep eaty Apms  <ST0>
95€022 apo) ealy Apmis  <QTO>




S afed

{#23j3s} parpeay Juin (89) (sdqi) paeds peojdn (sdqw) 5934 pue 23y |B10), saay ajey |epuap|say (03711) 38ueyixng 2Rl
UBYM udyel uonay duemo||y 28esn | - 3djAsas pueqpeolg paads peojumog paienday ajels
@ouemo||y adesn - 3I|nLBS pueqpeolg
<ITL>
WOD * HUTTAINIUIDPURYDING * U <0EQ> aul| e3ep ul payyiuap| uosiad Jo SSaIPPY |lews - SS3JpPY [lBw3 ejuo]  <gEd>

“3%8 SESTZICATE <QEQ> aul| B3ep Ul payuap) uosiad jo Jaquin - Jaquiny auoydajal PeIUD)  <SED>

UBUDNE "M YIBuuy e1ep sy} Suipiedal 1DeIU0D PINOYS JYSM UDSIad - SWEN 18IU0D  <QED>
5108 Jea) wesSold  <0z0>
SEILITIIO TYISYOD awey ealy Apnis  <5T0>

apo) ealy Apmis  <0TO>

95£02C

5 93ed




g aded

— 199US)JOM payogne 8ag —

uoneudisaqg puetg Jo Auedwo) sy ssaujsng Sujog s s3Iy

Furrhinqusp e/q/p "oUl ‘SITIATTTAN TEASEOD Auedwo) Bunesadg  <Z18>
*aur ‘yurldInjusd Auedwo) Bulpjoy  <T18>
Jauueny duiuoday  <QT8>

yurghanque) ®/q/p "ouUrl ‘S8TITITIN TEISECD

WoS T {UTTAINIUSSEUEYENG USY  <Qg(Q> 2ul| EIEp Ul Payliuapl UDsiad JO S52.ppPY | - S5aJpPY [IBWT 19BIU0D  <GEQ>
<QED> aUi| B3ep U payiuap] Uosiad Jo Jaquiny - Jaguuiny auoydaja) J9BIU0)  <5E0>

“IX2 BESTZOEETE

URUond M Y3eudes ejep s|y3 Buipiedas 193000 PNOYS JYSM) UOSIad - BWEN 19BIU0)  <0DED>
ST0Z Jes) weidold  <pz0>

SATITIILT TRISYas awen ealy Apmis <510
95€02T apo) ealy Apmis  <0T0>

gafed



£ 93ed

(VN
‘ON'S3A)
109]35

ju3WN20Q PaYIeNy Jo Awep

‘sjuawalinbas Suisuasi] pue ssauisng jeqlil yum asueldwo)
52552004d M3INBS UONBAISSALd [BINYND YUM 2aue)dwo)

sassa00.d mainay [ejuawuodiaug yym aoue)dwo)

sapnJ Suiys saiioeq yim asue)dwo)

sjuawaanbay Sunyiwuad asn pue] yiim aoue)dwo)

sassa304d Aem Jo sJyB1y yum souel|dwo)

Jauuew anpisuas Ajjeinyna e uj saoinuas Supaiey

‘Buiuueld Ayljigeuieisns pue Ayigisesd

'SUO[INyiISU| Joyoue Ajunwiog

lequl uo snoo} e ypm Buiuueld juswhojdep pue JUBLWISSSSSE SPAaN

<676>
<gZ6>
<Li6>
<9¢6>
<§76>
<pe6>
<ti6>
<ii6>

<1Z6>

:sapnpul {6)(B)ETEYS §

0} juensind JuswuiaAod |eqliL Y3 Y3IM UCHEBUIPI00] S3jBIISUOWDP

‘0z6 auy| uo ‘(s)uawniop payleyle au) UO paquIsap sNILIS SY) Wjuod o}

S3X0Q 3534} Yyaea 10} (¥N ‘ON‘saA) 129]2s asea|d ‘spue| |equ L saatas Aueduwtod inoA §

uonediqo uawafelu] JUsWUIAA0Y |BQLL  <0Z6>

SaAI3S D13 YIIYM uo (s)puel |equil  <0T6>

woo - yutTTAInausssueyong-usy  <(EQ> JUl| BIEP Ul Paijiiuapl uosiad JO SSaIppY |IBWT - SS2IpPY |IBWT 10BIUCD  <BE0>
‘3xe gestzecste  <OE0> BUI| BIEP Ul Payljuspl uosiad jo Jaquiny - Jaquiny auoyds|aL 19B1U0)  <GEQ>

ueyIng M yIPUUSY ejep siy) Suipiedal 10e1U0d PINOYs DS UOSIad - SWEN JIBIUCD  <QE0>

sT0zZ leap wesold <0z0>

SAILITIIN TYISYOD aweN easy Apnis  <5T0>

sseozz apo) easy Apnis  <QT0>




g 98ed

{9)eTE ¥S § 011uensind ease papioddns a3 uyum weaysdn

g o8ed

sdgy 952 pue weasumop SdqiAl T 15e3| 1e O B0IAI3S puBqpeciq <OeTT>
] 5310 J3141Ed Supiodal BY] WILUOI 03 X0q SIY1 3342 35E3]d
(9)E1£'¥S § 01 Juensind ease pauoddns syl uiyim 1sixa suondo  <QzTIT>
D |NeyYoeq |ELISII9) OU WLIJUOD 0 X0 SIY1 23Yd ased|d
wod HUTTAINIUSdEURYETA USY  <()E(> DUl BIEP Ul Payiuapl uosiad Jo ssaIppy [IBW] - SSUPPY |IBwd PRIU0D  <6E0>
-axe gesTEsteTE  <QEQ> 2Ul| BIEP Ul payuapl uossad Jo saquiny - 1aquiny auoydaja) 10euo)  <§E0>
ueyong M qaoudon elep siyl SuipseSal J0e1U0D PINOYS DS UOSIad - swep J2ejuo) <QgQ=>
stoz Jeaj wesdosd  <0z0>
SATLITILN TYLSYOD awen ealy Apnis  <STO>
55E0Z2 spo) ealy Apmis  <QT0>




6 98ed

‘ue|d Yons Yaea Joj sa3eJ PUE ‘s|jed [0} J0j SaFIeyD [EUORIPPY  <EZTI>

‘s1aqLIasgns auljaj 01 paJayo suejd a01A4as Auoydaal
3210A Aue JO SUCIIPUOD PUE SULIY Y} SulquUDSap UOeUWLIO|  <TZZT>

=
! ‘ue|d auy3 jo Hed se papinoid saInuUILL JO JBQUINU BY) UO S|IEY8d  <ZZZT>
|

:podas Ajlenuue

15nW siaied “poddns awodul-mo) Suinadal s713 1oy Sujodal [enuue (Z)(e)ZZy'vs §

03 juensind uopewoju; palinbal ayj sUIBL0D ‘OZZT 3U)| UO ‘pa1s]) DHSgam oyl Jo

‘0TZT 2ul| uo ‘(shuawniop payoeie 3y} JeY] WILLOD 0} MO SaX0( asayl ¥23Yd asea|d,,

zpd* 37007 {RasECo” BB/S3ITIE] WO NUTTAINquaD mam//1dyay 4] [H 31ISgaM 21jGgNnd 031 July <07ZT>

JUWNI0Q PaYIENY JO Swen

spd-oteTEBISEOTE

sue|d aulayr Auoydaja), 8210/ JO SUOHIPUOD B SWIAL  <QTZT>

WOS - UL [AXNJUIS@UELDNT - Uad

<QE0> 2Ul| e1Ep U] paunuapi uosiad 4o SSaJPPY [IBW] - SSAIPPY [|BWI JOBIUOD  <GED>

"A%a gESTTHERTL

<QE0> aul| e1ep Ul payiuapl uosiad jJo Jaquiny - JIaquinN auoydaja 1983U0)  <GE0>

UEUONE "M Yieuuox

B1ED 5143 Buipaedal 30e3U0D PINOYS DYSM UOSIad - SWEeN J0BIu0)  <Qg0>

TT0Z

Jea) wesdold  <0Z0>

SETLIIILO TULSW0D.

awep ealy ApniS  <STO>

SSL0ET

apo) ealy ApmiS  <DTO>

6 98e4




0T a8ed

uciewJsoyul palinbay Sulsi WBWN0Q PAYILNY JO BN

SUoRNIISUL Joyauy Ajuniwo?) ssaudosd waiu) <[Z0E>

*1eaA Jepua|ed Supadaad
ayl u 393 puegpeolq 0] ssa3e Sulpinoid ueSaq Yaiym o3 SUOINISUIL JoyIue AYUNLILLIOD JO S3ssaippe

pue ‘saweu ‘Jaguinu syl apiaoad (|eys Joddns | aseyd v jo yuaidinas e se (I EN3) £TE1S § 03 Juensind
D uoljewIou| paJinbal 3y suleluod ‘Tz0z aul uo ‘() uawndop payIenie 3yl 1eY] WIJU0D 01 Xoq 3Y) 4I8Yd ases|d <0zoz>
uoneIY I §53.50.d WL <6T0Z>
uoNEeIYILA) ARG puBqpROIg 83k YIS <BTOZ>
uoReayRia) AIAIAS pusqpeog Jeak pig <L10T>

{(s)eTe"vs § ¥4 £} Bupoday || aseyd eapawy Pauuo)

puegpeog pjing 03 pas() Woddng uonedyia) <9T0T>
{{P)ETE"YS § ¥4D £¥} Moddng 7)) eauawly Yoauuo) JapIe) de) adjg

uoneaya) Moddns Uazol4 aininy pue 910z <ST0Z>
uoneayu) Hoddns uszold sT0Z <b10Z>
uopeayia) Yoddns uazold $102 <ETOT>
uonesyiua) uoddng uazold €107 <Z10Z>

{{elzTebs § 4D v} vonedynsa) Hoddng uazoly Bulnaay Jalie) ded adnd

- {(ZMa)ETE DS § ¥4D £t} uonedyI) Jeak paE <T102>
— {(r)(Q)ETE ¥S § 44D £} vonesyIa) Je3A pUT <0T02>
duipiodas | a5EY4 B2LIAWIY 23U [BJUBLWIBIOU|

*91RINIIE S| MO[2q PAYIRIE SIUBLUNIOP DY Ul PUB W0} siy} uo papodas uopewoyul ays (3)(p)(2)(q)ETE bS § ¥4D Lb Ul Yoy 1as se poddns

WS U [AINaUsDPuetond Uay <> aulj eJep Ul paynuap) uosiad Jo ssalppy 1B - S58Jppy JIBW3 PEIU0D  <6E0>
“3x® BESTEYEBIE  <OEQ> 2ull BIEP Ul paynuap| uosiad Jo JaquinN - Jaquiny auoyda|a] J9eIu0]  <5e0>

Ueyong '8 qieunsy e1ep siu3 Sulpiedal PRIU0D PINOYS IS UOSIad - SWEN 1DRIU0D  <OE0>
SToe leap weldold  <Qz0>

SALLITIIN TYLSY00 awep ealy ApmS  <ST0>
95€02C apo easy Apmis  <010>

o1 84




T adeg

Tt aded

uopewiU] pasnbay Supst] IUaWniog PAYIEIY Jo awey

uopewsoul painbas Bupsy 128ysyiom 3y ey  (szog)

SIDIJ USED JO JUSLUS|EIS PUE JUAWREIS | Ye8ys souejeg 10j (sh a  (szoe)
"UBHEINIIED 19240 UE 0f pajaalqns uopeuuou Bufpapun  (vZoe)
Juejunoase agnd
payad wapuadapu) ue Ag majaal B o) payaafgns ucpeuwueju) Sudpapun  (EZ0E)
‘siamoliiog
suofeExNuUMULWOodIaja) 1o) Yoday Buyesadp snY 03 3)qeredwod Jewuo)
e uj podas jepueuy e (Z Jo fuejuncade 3jjgnd pay[yeas yuapuadapu)
ue Ag MaINaL 0} 1IAGNE UABA SEY YIYM WWAIBIES [BIUERLY J3Y1 Jo AdoD  (zzog)

. Sujeuod

D)ETEpS § o1 d 970€ auy uo Ins InoA wuyuo o}

Majq saxoq ay) Y8y aseajd 'BTOE suj| Ue ou 5| asucdsal ayy 5
“Hpne [epueLy s/ 3BUYLF pad jeyy qnd paypuad uapuadapu) ayy Aq panss) Jane] JusweBeuely  (1Z0E)
SMO]4 YSED JO JUSWSIEIS PUE JUSLISIE]S | "Jeays |eg Joj {sh a fozog)

o0 0 0

—H—_ suepesunwwosaja] Jo) Boday Supeladg sy o3 3jqeledwod Jewio) e Ul podal jeppueul e (Z) to uaiuaiels [ejaueuy payjpne Jjay; Jo Adod eI (grog)

sutepuod (Z)BIETEbS § 03 d 970 au}| uo ‘Uolssiigns Jnok Luyuad
0} MOjBq saxoq au) §oay> aseald ‘gTOE auy uo 5ad 5) asuoadsal 3yl |

‘ ‘ {on/san) &paupne Auedwod Jnod 5| 'TDE au)| uo ou s) asucdsal 3yl gl (8TOE)
uofeLwIoju| palinbay Suis)] UAWINI0Q PaLIENY JO SWER

uopEuRUNICp painbal [[e pue podal
|enuue Y s Auedwos Jnok Yaeye pToE aul uo sak s) asuodsas ayi gl (£10€)

[ SMO]J YSBD JO JUSISIEIS PUE JUBLURIES I y98ug eoueleg Joj (sh a (otoe)
(stamouiog SUOREUNLIWICIS]a ]
Q 10} poday Supesadp) spodal sy [enuue Jjay jo Adoo auerpaya  (STOE)

podai jenuue 5y ayy 3|y Avedwos inod saop seh )l (PTOE)
{{Z)BIETE S § ¥4D £3} 191183 YOU PIRH APiead e Auedwiod unoAs|  {g10g)

(M TIIETE bS § ¥4D Ly} suopmnsul Joyauy Ayunwiwo)  (ZT0€)

4

1eak Jepuajes Guipasald sy uj 831J8S pUBQPEDI] 0] SSa00e Bulpl
D uefaq Yolum o} SUONJISUL JoyoUe AUNWWOS JO SISSAIPPE PuUR 'salleu Jaquinu sy spiwoid |leys Japuea auy "({L)0) ELEYS § (r0€)
o} juensind uonewiojul paynbal ay) SUIBJUDD ZLOE Ul Uo ‘(SHUSWNDOP PSYIENE B JEL) LLYUDD 0] Xog S} §oayD aseald

uj paynbay Bujs 3 0 PAY2ENY JO BWEN

{ITIUIETE S § w40 L¥) UonEy ) sUOISa|IN
ue|d Jeay, § uo poday ssausdold {ot0E)

“BJEINIDE 5] MO|Q PAYIEE SIUBLLNIOP BUYY UJ PUE W0} 5|4} uo papodas uoRewsogu) ay3 Jeys Ajisas sayung | *(Z)B)eTe vs § ¥ad .

LUl yyog jas ink ipod ELTHATHTEY 3 Suy ‘siajued play Ajeyennd Joy ‘pue ((e)zoz vS § ¥4 L 03 Juensind) uepd Ayjenb eopuas seak aay 53) vo acuey|duiod 230U 0} Mojaq Saxoq Ay} ¥ITHD

"9%5 GESLZUEHLE <QEQ> 2| BIEp U paljljuap) uosiad Jo Jaquiny - JagUInN auoydsjal 198IU0D  <5E0>

Ueusng W qasuusy £3ep 5143 Buipiedal J9EIUGT PINOYS DYSM) V0sIad - alEN B0 <0E0>
TT0C 88, WEI30Id <0705

SALLITILO TMISY0D IWEN ey ApMIS <5T0>

S5E0CE apo) ealy Apris <0T0>




Page 12

<010>  Study Area Code 220356

<015>  Study Area Name COASTAL UTILITIES

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W.

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buct enturylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the porting requi for | service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.
Name of Reporting Carrier; COASTAL UTILITIES

[signature of Authorized Officer; CERTIFIED ONLINE Date  06/03/2014

Printed name of Authorized Officer; David Cole

ITitle or position of Authorized Officer: Executive Vice President - Operations Support and Controllex

El! hone number of Authorized Officer: 3183883000 ext,

udy Area Code of Reporting Carrier: 220356 Filing Due Date for this form: 08/ 30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12



Page 13

<010> _ Study Area Code 220356

<015>  Study Area Name CORSTAL UTILITIES
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <020>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|l certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. 1

also certify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the annual data reporting requi ts provided to the authorized
lagent; and, to the best of my k ledge, the rep and data provided to the authorized agent is

Name of Authorized Agent:
Name of Reporting Carrier:
{5igr of Authorized Officer: ) Date:
IPrinInd name of Authorized Officer:
tle or position of Authorized Officer:
lepk number of Authorized Officer:
I§tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisenment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
{the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

[Signature of Authorized Agent or Employee of Agent: Date:
Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forf under the C feations Act of 1934, 47 U.S.C. §5 502, 503(b}, or fine or imprisonment under Title

18 of the United States Code, 18 U.5.C. § 1001,

Page 13



Attachments



89°6T oo 8%°0 0°0 6T ua TITH puowysTy e
1s°st 00 8e'0 00 €1°st g AempTi o
95° LT 0o €50 00 £TLT ¥ 9TTTASSUTH o
294 pue sajey aut) Jad [e3o) aduey) asnies @334 20/AJ35 |BSIaAIUN 23B3S | @8uey) sur Jaqluasgns 3335 ECERES adA] syey (2132) ovs (2371} @3ueyax3 EIE
ealy papuaixg Aojepuely |eao] [euapisay

<E0L>

af1ey) 201035 007 [BUBPISAY 3pM-a3els BBUIS  <zoL>

¥TOZ/T/T 21eQ aAaY3 A5JBYD IIAISS [BI0T [BIUAPISAY  <TOL>

WO * YUTTAINJUSOSURBYDOT] " USY <(JEQ> au|| ejep uj paynuapi uosiad 40 S52UPPY |IBwg - SS3IPPY [IBWI 1JBIU0D  <BED>
*3%® GESTEIERTE <QEQ> 2ul| e3ep Ul payiuap! uossad Jo saquinp - Jaquiny suoydajal 1PeIU0)  <GED>

UBYONE "M YIIUUIA elep syl Sujpiedal 19RIU0I pINOYS DS UOSIad - 3WeN 1Peu0)  <0E0>

ST02 Jeaj welsold  <070>

SEILITILIN THISYOD awep easy Apnis  <ST0>

9SE0ZT apo)easy Apnis  <0TO>




NOILO3dSNI J1119Nd 404 — a3.10va3y

syIjuow ZT
UT uOTIeSTITION PIf UO IDJUUODETA ‘ISYI0

e

SUJUOW ¢ o
UOTIEDTITION PIE UO JO3UUOISTA ‘T30

syjuocw gT uf
UOTIEOTITION PIf UO IDIUUOISTT 'IIYI0

2]

Byjuow gl Ut
UOTIEDTITIOU PAE UO IDIUUOISTA ‘IS0

Yo

Syjuow g1 Ut

UOTJROTITIOU pPIE UO JOSUUCLSTT 'I9YI0
syjuow g uf

WOTILITITIOU PIf UO IDIUUSDSTT 'IIYID
syauow ZT Ut

UoTIESTITION PIf UO IDSUUCOSTT ‘IIYI0
syjuow gT

UT UOTIBDTITIOU PIE UC JDPUUCOETE ‘I8UIp

syjuom gy uf
UOFIEDTITION PIE UC IDPUUOOETT IIYI0

¥

w2

BUIUOW TT U
UCTIRDTITIOU PIf UC IDIUMESST ‘IO
syjuow ZT ut
UOTIEOTITION PIE U0 I09UU0OSTd ‘IS0

o

o

SYUIUOW T UT
UOTIEDTITION PIE UO JDJUNCISTA 'ISUI0
BUIUOW Z1

UT UOTJIESTITACU PIE UO JOIUUCOSTA ‘IIYI0

2]

SYIUoW T ut )

UOTIEDTITION PIf U IDBUNOISTY ' XY

syjuow gT Ut
UOTIEDTITIOU PIE UO IDPUUCDSTA ‘ISYI0
BUIuol g1 Ot
UOTIEITITION PIE UO JOBUUODISTA "I3YI0

syjuow T uf
UOTIEDTFTIOU PIE UO JDJUUODSTI 'I3YJ0
SUIUeW ZT UT
UOTIBOTITION PIf UO J09UU0DSTO 'IIYI0
{193]95} payaeay 1IN USUM , (sdqw)
usie) uondy (a9) (sdqi) paads peojdn paads peojumog Sead pue B $904 M—Wﬂ {D371) 38ueyaxa LS
) q- PENSY .5 |ERUIPISAY
mu:mao__.qmmmmsmucm_sn.__qmmmm: mumEmmucmnvmo.oszamvcmnvmo._m muumm_EE.

o

hia]

o

<T1L>

WOD MUTTAINIUSOGUEYSN USY  <QEQ> oul] BIEP Ul paynuap! uosiad Jo ssauppy |[BLUT - SSIPPY [IBW3 PDEW0)  <GE0>

*I¥9 BESTEZOERTE <0ED> au)| Blep Ul paypuap| uosiad jo saquin - Jaguwny auoydaja] 1PEIUC)  <SEQ>
ueyong ‘M YIsuusy B1EP 51y} Sulpaedal 198JU0D PINOYS JYS UDSI3d - SWEeN 1PBIU0D  <QED>
ST0E Jeaj wesdord  <0Z0>

SHILITILA TYISY0D BWEN ealy ApMS  <STO>

95E0ZE apoj ey Apms  <0T0>




Ut TAINAUSD

SBIZSV

DU 'O1bBd 1O [8LAINAUDD

JNUTTAINIUBD 0T¥zZs ‘DUI ‘eUDTIMOD JO TaLAINIUSD
JNUTTAINIUSD 202Z9% ‘DUl ‘opeIOoTOD IO TaLAInNius)
suIOqIeID MUuTrTAanjus) L5062 ‘DU ‘PuIOqIET) JO TalAInjus)
HUTTAINJUSID 9ZT1SE ‘DUl ‘xX91s9ayD JO ToILAINIUI)D
JUTTAINIUDD LEWOLE o711 'weyjeyp Jo TslAIniusd
v_.n._nﬂmﬁuﬁm.o 6STIEE oI \E..nmﬁOUw._HB TeIjqua) JO IalAINIU3D
JNUTTAINIUSD £ZVOLE DT TeueTSTINOT [BI3UI) JO [3LAINJUs)
FUTTAINUSD LyLOTE ‘DU ‘eURTIPUI T[BIJUL) IO ToLAINIus)
JNUTTAINIUSD FHITOF DT ‘sesueyiy [eIJU3D JO TILAINIUID
FUTTAINIUSD S0LTOb DUl ‘sesueyday JO T9lAINIUID
HUTTAINIUID 8BLEST (uxayinosg) DTI1 'ewedqely JO T=2IlAInjus)
MUTTAINIUSD 68L652 (UIsY3IOoN) DT 'euedqely JFO TolAINIUSD

ST TASWEDPY HUTITAINQUSID zssoee "DUJ 'S [IASWEPY JO [oLAINJU3D
NUTTAINIUSaD TL901E DUl 'UeBTUDTIW - 3ISOMPIW [o2LAJINjus)
PUBPROIE HULTAINJUD DI 'SeDTAISS pueqgpeold TslAInjus)
SUON D11 ‘Auedwo) SUOTIBDTUNUWOD MUTTAINJIUSD

NUTTAINIUSD ¥STO6T eTuUTbiTA JOo Auedwo) suoydsIa] TeIIUDD
JUTIAINIUSD VITZEY "our ‘sexs], Jo Auedwo) suoydaal T[eIIUSD
JUuTTAInjus) TLVoEe (eutToxeD yjzaon) Auedwo) suoydalsl [eIIU3D
NUITAINIUSD 9pE255 (epeasN) Auedwo) suoydels] [ealjusd
JUTTAINIUBD 0L¥OET o111 Auedwo) ydeabaTel, pue suoydsTs], BUTL[OIER)D

UMoUUN 9L90TE *pur ‘Auedwo) suoydsalal STepbutwooTrd

uopjeud)sag puesg to Auedwo) sy ssaupsng Sutog

Vs

selpy

<ET8>

qupTAInausp e/q/p OUI ‘S9TITITIN T[EISEOD Auedwoj Bupessdp  <z18>
“our ‘Y UPTAINUS] Auedwio) SulpjoH  <TT8>

yurTThIniuey e/q/p "ouUl ‘SITITITIA TERISECD Jause) Suioday <QT8>

<0E0> aulj e3ep uj _u.uc_,a:au_ uossad JO SsaIppy |1BW - s52JpPY |IEWT 1983U0D)

Woo - JUT TAINJUSopURYONG - Uax <RED>
‘axa gEsTze£sle  <QEQ> 3Ul| BIEP U} PAylIuap) uosiad Jo Jaguing - Jagquinp suoydaja) 98I0 <SEQ>

ueySng ‘M YISuusy ejep siy3 SuipJedal 1983U0D pINOYS DS U0SIad - BWEN JIBIUCD  <0E0>

5102 Jeap weidold  <0z70>

SAILITILO THLSYOD swep ealy Apmis  <STD>

95E0ZE 2p0D eaJy APNIS  <0TO>




Mﬁﬂqﬁﬂuﬂ.wo TFITO |A.m.-..Hﬂ._“b._”Hm.Wwﬂmu U_Hq.u .__mmmn.mu_MW 3188MUJION JO H@Hhulw.mmo
HUTTAINIUSD 9560EE DT ‘UTSUoDSTIM UISYJION JO TaLAINIUS)
JNUTTAINIUSD SOLOTE ‘DUl ‘UebTUDTW UISYIICON IO ToLAINIUSD
SUON 85%082 ‘DUl ‘TAAISSISSTIW Y3AON JO [alAINIUSD
JNUTIAINIUa) 9e50LZ DT ‘PUBRTSTINOTT Y3ION IO T3ILAINIUID
FUuTTAInIUSD TILTOW ‘DUl ‘SWOH utejunol JOo TelAINIUSD
JUTTAINIUa) G¥ETor *ourl ‘eUuejUOW JO T2ILAINIUID
NUTTAINIUSD £T60EE JT1 ‘Ajuno) SOIUCK JO T3 LAINIUSD
JUTTAINIUSD LBLETY (3semyinog) DT1 'TIANOSSTW JO ToIAINIUSD
NUTTAINIUSD 9BLETY (uzayanog) DTIT ’'TANOSSTW IO T[=2LAINIUSD
HUTTAINIUDD vaLETY (Texaus)) DTI 'TINOSSTW JO T2 ILAINIUID
MUTTAINIUS)D SBLETY (ueWISH-2TT=2d) D711 'TAINOSSTH IO TaILAINIUSD
MUTTAINIUa) SYYISE DUl 'BjJOSoUULW JO [oLAXnjus)
MUTTAINIUID ZOLOTE TOoUul 'uebTULTIRN JO TaILAINJUID
FUTTAINIUDD 8580EE D11 ‘pIoTIipesy-ussier] JO TaLAANIUSD
HUTTAINIUSD TOTZVE ‘DUl ‘selled o3el JO I=2LAINJUID
NUTTAINIUSD 80%225 ‘DUl ‘PUBTSI-AS3UI JO [oLAINIUSD
JFUTTAINIUDD szeeLy ‘oul ‘oyepl JO TaLAINIUSD
JUTTAINIUa) bBBOEE D7 ‘®TITAlSSI04 JO ToILAINIUID
JUTTAINIUID LLBOEE D17 ‘o3Tv¥-uopueig-iojemited JO IoIAINIuUdD
JNUTTAINIUBD PEVOLE DI ‘sullsbueay JO T2lAINIUSD
NUTTAINIUSD 19€2E5 "oul ‘uobsip uiLslsey JO ToLAINIUID
HUTTAINJUSD 0v¥OLE DT ‘eueTSINOT 3seq JO ToLAINIU3D
uopeudisag puesg Jo Auedwo) sy ssaupsng Sujoqg S saleljiyy

<ET8>

NUPTAINIULSY B/q/p ‘OUI ‘STITITIO [wrases] Auedwop Fupessdg  <zig>

our ‘yuyqAanguen Auedwos SupjoH  <[18>

Nurghinjua) e/q/p OUI 'SLTITITION [e3lsen) daje) w:_tonﬁx <018>

wod - yuUTTAINIUSDEURYSNGUSY  <(E()> 2Ul| BIEP L) paynuap! uossad JO ssalppy |IEWS - s53pPY (IEW3 10BIU0D  <GE0>
‘I%a pesTzotdlt  <QEQ> 9] BIEp Ul payluap) uosiad Jo Jaquuny - Jaquiny auoyds|a) 1983U0]  <GE0>

uEyonE ‘M UASUUsy e3ep 51U} Suipiedal 1983U0D PINOYS DS UOSIad - SWEN I98IU0T  <0ED>
CH iea) wesfold  <0z0>
SITLITIIN TELSWOD aweN easy Apnis  <STO>

95€022 apo) easy Apmis  <0T0>




JyurTAInjus) FPEGDEE (3TTTARIFETd) OTT 'UTSUODSTIM-ISOMPTHW Y3l Jo Taliinjus)
HUTTAINJUID zzeott | (382MUIION) DTT ‘UTSUODSTM-ISIMPTW 943l Jo T3rianjuap
JFUTTAINIUSD Tp80EE  [(WODUSD) DTT 'UTISUODSIM-ISOMPIW oYl IO ToIAInjua)
JNUTTAINIUSD LSBOEE (ocose)) DTT 'UTSUODSIM-ISOMPIW oY1 JO TarAInjus)
NUTTAINIUSD PZEOEE DT1 'TIepPua-3SSMPTIW 92Ul JO TaLAInjus)
UTIAINIU3D £22255 (epeaASN) °“oul ’‘s3e3s wWeH |yl JO TaLAINIUID
MUTTAINIUSD £ZTELY (oyepI) "ouIl ‘®s3e3g WaH IJYI JO T2 LAINJUID
JNUTTAINIUSDD ZVYOLE D11 'BUBRTSTINOT 3ISamMylinog IO T3 ILAINJIUDD
NUTTAINJUBD TEGOEE DTT 'UTSUODSTM WISY3Nos JO TaLAINJUI)
JNUTTAINIUSD ¥ZVOLE DT ‘BPURTISINOT 3SE3aYIN0OS JO TaLAINJUDD
JUTTAINIUSD LZLTOV *DUI ‘Sesueyiy Yy3inos Jo [alAInNjus)
HUTTAINIUSD OFTETD ‘DUl ‘sSoDIel ues JO TR LAINJUDD
HUTTAINIU3) 6EVOLE D11 'probbutyd JO [olAxnaus)
JUTTAINIUSD 0ZLTIOY pDUul ‘pPIeTIpsY IO TIlAINJUID
HUTTAINIUSD PLETSE ‘DUl ‘SI[TA3SOd JO TaLAINIUB)
JUTTAINIUS3D LTTZPD ‘DUl ‘sesueay 3104 JO [aLAINJUSD
NUuTTAIN3ua) T9E2ES ‘DUl ‘uchaIQ Jo T3LAINIUSD
STepabaIToD-UeMaI1TO0 NUTTAINIUDD ¥LS0EZ ‘oul ‘eTepsbaTToD-Uyeme31T00 JO I3LAINJUSD
NUTTAINIUSD 0ES00E ‘DUl ‘OTYO JO TILAINIUSD
NUTTAINIUSD T080Z€ ‘DUl ‘uopQ Jo IsrAANJUSD
JNUTTAINIUSD 0S60EE DI 'UTSU0DSTIM 23ISOMUIION JO TalAINJUSDD
UTTAINIUSD TEPOLE "DUI ‘BUBTSTNOY 3S8MU3lION JO TaLAINIUID
Mﬁﬂﬁbﬁuﬂmu E£FTIOF (sbutads weoTT8) O ‘sesuediy 3SamylIoN Jo Tarlinjus)
uojjeusisag pueag 10 Auedwo) sy ssauisng Sujoq VS sajellv

<ET8>

qupTAInaus) e/q/p ‘ouUI 'SSTITITIN TRISEOD Auedwo) Bunesrsdg  <z18>

sour ‘yuplAingusy Auedwo) BuipjoH  <118>

yuprdanjusy e/q/p coul 'sIT3ITITIN TRISECD Japie) duodsy  <018>

WoD * yuy TAImaussguRyong " uay <(JEQ> 3u|| e3ep u) paynuapi uosiad Jo ssaIppy |{EW] - SSBUPPY |lBW3 108jUD]  <GED>
“axe gesTzocsle | <QEQ> AUl EIEP U] payuap] uosiad Jo JaQUINN - Jagny auoydaja] 19BIU0)  <GE0>

ueyong ‘M YIsuusy ejep siy) Suipedal J0BjU0D PINOYS JYSM UOSIad - JWeN 1983U0D  <QED>
s10Z Jea) weidold  <0z0>
SIILITIIN TYLSYOD WeN easy ApMS  <5T0>

95E0ZE apo) eaiy Apmis  <010>




- D0 3utr1Axnjus) €VISLE (exseIqaN) uorjexodion pmwzwﬂll

20 NUTTAINJuUa) vOTSBY (euejluol) UOTILIOAIOD IJISSMD

00 MUTTAINjuUa) ZH1S9E (ejosauut)) uoTieIodxo) 3SeMD

20 NUTTAINIUSD THISSE (emoT) UOT3IBIOCAIO) 3JISSMD

D0 MUTTAINIUSD Z0159Y (opeioTop) uoTleIOdIOD AS5=MD

D00 NUTTAINJUID TOTSSK (eUozTay) uoTiIeIOodIO) IAS8MO

UL IAInguay “DUl 'S9DTAISS pUBQPEOIg J853M0

JNUTTAINIUDD SBYO0EZ ‘oul ‘Te3den

umouun Z6BOEE *ouy ‘Auedwo) suoydaTsl OIOGSTTTH

yuTTAIN3Ua) 862052 011 ‘Auedwo) suoydaTal IINH

U9 MuTTAInjus) LSOTHE DT 'SUOTIBDTUNWWO) JIDATY UT3IETIeD

NUTTAINIUSD LSETZY (TINOSSTW) "oul 'TINOSSTW bIequi
JuTTAIngua) LEETTY (sesuey) ‘oul ’'TANOSSTW DIequA
NUTTAINIUSD 9SHIIE ‘DU Bl0SSUUT bIedqui
JUTTAINIUDD TYEOTE ‘oul ‘eptaold bxequi
JUTTAINIUSD 956027 DUl ‘'SST3TITTIN [edseo)d
JNUTTAINIUSD 662215 *oul ‘buTwoApm IO T9ILAINIU3D
JNUTTAINIUSD S580EE DTT ‘UTSUODSTIM IO TaLAINJUSD
FUTTAINIULD s0vzes “Dur ‘uojbutrysem 3O T[aLAINIUSD
HUTTAINIUID 6B30TE ’ DUl ‘uebTyoIlN I=2ddn JO TRLAINIUID
HUTTAINJIUDD VLEZEY - 'OuI ‘3semyanos =2yl IO TILAINJUID
MUTTAINIUSD OLEOEE (epTsAeM) OTT ‘UTSUODSIM-ISSMPIW Y3l JO Tarianiusd
JNUTTAINIUID 6560E€ (dxoyr) DT ‘UTSUODSTM-ISOMPTW 913 IO T3IAINIUSD
uopjeudjsaq pueig Jo Auedwo) sy ssausng Suiog Vs sajely

<ET8>

supTAanausy efg/p *oul ‘SITITITIN TRISECH Auedwoj Sunesadg  <Z18>

‘our ‘yuprhangus Auedwio) upjoy  <118>

yurghinjus)y e/q/p "oul ‘SITITTTIN [BISEROD Jaue) Suppoday  <QIR>

<0E0> 3ul| elep uj palyuap) uosIad JO SSAIPPY [1BW3 - SS2IPPY JlBWI JIBIU0)  <6ED>
<QEQ> U] BIEP U] payluap] uosiad Jo Jaquiny - J3quinp suoyda@L 1983u0)  <SEQ>

E}ep sIy) BulpJeSal JIBIUOD PINOYS DS UOSIad - SWIEN 128jU0)  <Q£0>
s102 Jeaj weldold  <0Z0>
awep ealy Apmis  <5T0>

WO JuT TAINIUSDBURYDNG * USY

T3X® BESTIZOEBIE

wveyong "M Yaeuusy

SEILITILN TYISYOD

95€022 apo) eaJy Apnis  <0T10>




= Mﬂﬁ.ﬂwhﬂ“ﬂmu 00vETS (uoabutyseMm) IssmyilioN =y3j Jo Auedwo) suoydsTal peitun
JNUTTAINIUDD 00%ZES (uobaxp) 3semylxoN =243 Jo Auedwo) suoydsTsl pslTun
SBUTTOIR) =2U3 IO HUTTAINIU3D 90507 DT seulToae) syl Jo Auedwo) suocydsaTsl p23Tun
FUTTAINIUSD ¥BOEYY Dul ’‘sexa] jo Auedwo) suoydelsl PelTun
JUTTAINIUSD LTETTY seguey TeIju=oyinog Jo Auedwo) suoydsTal pa3Tun
JNUTTAINIUDD sozort Pyl ‘DTI eTUuBAlAsSuuUsd Jo Auedwo) suoydsal peiTun
JNuTTAInqua) T9200¢ oTyO Jo Auerdwo) suoydsTsal pelTun
HUTTAINJUSD 8ET09T ‘doul 'Assisp msN Jo Auedwo) suoydaTsl peIlTun
SUON ZPETTH sesuey 0 Auedwo) suoydsTs] peitun
FUTTAINIUSD zE80ZE ‘duyl ‘eueTpul Jo Auedwop) suoydaTsl peIlTun
JFUuTTAInjua) LTETTY sesuey ui2jsedg Jo Auedwo) suoydsTal pPa3Tun
JUTTAINguS) LBIZIY Auediio) ouoOUda[9a] Ajuno) Osed [d oUl
J{uTTAINjus) SSTTEE D11 'ULSUODSTIM JO WS[ ouoyde (oL
NUTTAINIUSD TSTI2H D771 'dnoxs SUOTIEDTUNWWOD BIIDSAS
D0 MUTTAINJIUDD 80TSTIS (PUTWOAM) UOTIRIOAIO) ISBMO
D0 MUTrTAInjua) 191525 (uojbutysepM) uoTieIOdIO) 1ISBMD
D0 JNuTTAInjus) L0505 (yean) uotjexodzo) 1samd
D0 MUuTTAInjus) €0TSLY (oyepI uxayinog) uorlzexodio) 2SaMD
20 MutTAanjus) SHTSEE (ejo3eq yanos) uotjexodio) 1IASamD
D0 MUTTAINIUSD £9TSES (uobaxQ) uotjexodio) ISaMO
D0 NUTTAINQUSD ZITSLY (oyepI UISYJION) UOTIBRIOAIOD IAsamd
00 MUTTAINjua) prISEE (e303ed Y3laION) uoTieIodio)d I8sMmD
D0 HUTTAINIUID SDTS6Y (ODTX3W MSN) uoTIeIOdIo) ISIMD
uopeudisag puesg Jo Auedwo) sy ssauisng Sujog S saje|v
<EI8>
jupThinauay e/q/p OUI 'SITITTFIN T[RISEOD Auedwoj Supesad)  <7I8>
sour ‘yupTAIniusy Auedwo) Suipjod  <T18>
syurplanjusy e/q/p *our ‘S9TIT(TAN TEISESD Jauensuiloday <QT8>

Wo5 - quT TAInusppuRLong - UsY  <(£(0> 2U]| E1Ep Ul paljiluap! uosiad JO ssalppy |IBW3 - s52.pPY [[BWF 19BIU0D  <6E0>
“axe gesTzocsle  <OEQ> AUl EJEP U] PAlIIUap] uosiad Jo Jaquinp - Jagquiny auoydaja] 198U0)  <GE0>

ueyong ‘@ Y3 IUUDR £}Ep SIU3 BulpJe8al 198IUGD P|NOYS DS UOSIad - SWeN 198IUD)  <0E0>
stoz Jea) weaold  <pz0>
SAILITILO TYLSWOD alep eaJy Apnls  <STO>

95E0ZZ Bapo) eaJy Apnls  <QTO>




HUTTAINJUID L95062 (essggauusl) DT ‘3sesyinosg suoydaisl paitun
NuTTAINUD) £9505T (eTutbaTp) DT ‘35esYInog suoyda[al paiTull
asaM 24Ul JO MUTITAINJUID sestis  |(BuTwoAM) 23SSM oyl Jo Auedwo) suoyda[sl p23Tufl
HUTTAINIUSD SESTLE (exsexgaN) 3ssM 2yl Jo Auedwo) suoydsial poilTun
uopjeudisaq pueag 10 Auedwo) sy ssaujsng Sulog VS SAEY
<ET8>
YUTTAINIUSD v/q/p 'OUI ‘SITITITIN [EISeo) Auedwioy Bunessdg  <z18>
sour ‘yutghangusy Auedwoj Buploy  <118>
JUIAINIUSD ®/q/P "OUI 'SITITITIN [®ISEOD sae) Buipoday  <Q18>
WO " YU TAINJUSDBURYDNY " USY <(QE0> 3ul| BIEp Ul palyiIuap; uosiad JO SSJPPY [IBW] - SSBIPPY [IBWT 108IU0)  <GEQ>
"3%e gEsTZeEsTE  <QE0> aul| BIEP Ul payuap) uosiad jo 1qUInN - Jaquiny auoyda@ 19BU0)  <SE0>
URUSTE M YIsuuSr ejep 5143 Suipiedas 39B3U0D pINOYS DS UOSId - BWEeN JORIUGT <QE0>
5102 Jeajp wesdold  <070>.
SAILITILN TYLSWOD swep ealy ApmIS  <ST0>
95E022 apoJ ey Apms  <0T0>




AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) ~ Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(Al6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

A
5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

o ‘@- . DATED this "wday of P\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y1*_day of A\pvil 2014

Notary Public: 55@&2}; CS%"‘S)M M
i NMleclrie \r\-‘\.bo\r\“-"' D¥a b \\L&S‘l‘d\-‘h——( Eb L{'qq %(p
My.Commission Expires: WAL Ve i ' -




‘ AFFIDAVIT CERTIFYING COMPLIANCE
) WITH 47 C.F.R §54.313(a)(10)

Section (1000} — Voice Services Rate Comparability

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate. : .

FURTHER AFFIAgETH NOT. ‘
T - é/?;/' ™ paTEDthis V| dayof £ed) 2014
<\____)

David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this 1" day of Bet ) 2014

I\;otar_y Public: g&al:_k CSOVC\,>0- C%‘SNK-«,-,,

odre Waownme %"‘fﬁw, N S¥ar—m TD ARG &WE Lt-gu[\s
My Commission Expires: LN~ \Ak< Loagty 2 =

*
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Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 | AL
CenturyTel of Alabama, LLC {Southern) CenturylLink 259788 | AL
Gulf Telephone Company, LLC CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. Centurylink 401711 | AR
CenturyTel of Redfield, Inc. Centurylink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. Centurylink 210341 | FL
Coastal Utilities, Inc. Centurylink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postuville, Inc. Centurylink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | 1D
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. Centurylink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' CenturyLink 411317 |KS
Embarg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | 1A
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC Centurylink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiang, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | Ml
CenturyTel of Michigan, Inc. CenturyLink 310702 | MI
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | Mi
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Mi
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MIN
Embarg Minnesota, Inc. Centurylink 361456 | MN
Qwest Corporation {Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC {Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. ‘ CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, )
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company {(Nevada) CenturylLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation {Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) Centurylink QC 395145 | SD
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturylLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) Centurylink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. Centurylink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 | WI
CenturyTel of Forestville, LLC CenturyLink 330884 | wiI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | Wi
CenturyTel of Wisconsin, LLC CenturylLink 330895 | wl
Telephone USA of Wisconsin, LLC CenturyLink 331155 | wi
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | wy
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | WY




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) - (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014

waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7. (711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9.(921) —(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



