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WHIDBEY 

Ms. Marlene H. Dortch, Secretary 
Office of the Secretary 

TELECOM 

Federal Communications Commission 
445 1 i 11 Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

Jldy 1, 2014 

Re: WC Docket No. 10-90, 11-42 and 14-58-
FCC Fonn 481 due July 1, 2014-
Whidbey Telephone Company (Study Area 522452) 

Enclosed herewith for filing with the Federal Communications Commission 
("Commission") is an unredacted copy of the FCC Form 481 (including the attachments 
thereto), due July 1, 2014, ofWhidbey Telephone Company ("Company"), as filed 
electronically with the United States Administrative Company pursuant to Sections 
54.313 and 54.422 of the Commission's rules, 47 C.F.R. §§ 54.313 and 54.422, and two 
redacted copies of that same document. These documents are being submitted in 
accordance with, and pursuant to and under the Protective Order issued by the Chief, 
Wireline Competition Bureau, released November 16, 2012, (DA 12·1857) in WC 
Docket No. 10-90, et al. ("Protective Order"), with the former being a Stamped 
Confidential Document, as that term is defined in Paragraph 2 of the Protective Order, 
and with each of the latter being a Redacted Confidential Document, as that term is 
defined in Paragraph 2 of the Protective Order. Each ofthese documents has been 
stamped (marked) in accordance with the instructions set forth in Paragraph 4 of the 
Protective Order. 

In accordance with Paragraph 4 ofthe Protective Order, two copies of the above­
mentioned Stamped Confidential Document and this cover letter are being delivered to 
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition 
Bureau, Federal Comm~mications Commission, 445 lzt11 Street, S.W., Room 5-A452, 
Washington, D.C. 20554. 

The infonnation in this filing for which protected status under the Protective 
Order is being sought is limited to "Confidential Financial Information," as that term is 
defined in the Protective Order. The Company represents that to the best of the 
Company's knowledge, that information is not otherwise available from publicly 
available sources, that the Company has kept that information strictly confidential, and 
that the information is subject to protection under FOIA and the Commission's 

14888 SR 525 Langley, WA 98260 - Phone: 360 32l 1111 · Fax: 360 321 8118 - www.wl11dbey.com 
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implementing rules, and the Company claims that information constitutes some of its 
most sensitive business data which, ifreleased to competitors or those with whom the 
Company does business, would allow those persons to gain a significant advantage in the 
marketplace or in negotiations. 

Please let us know if the Commission has any questions regarding the 
accompanying FCC Fmm 481 documents. 

Very truly yours, 

~~ 
Chief Operating Officer 

Enclosures: 
FCC Form 481 - Stamped Confidential Document- 1 copy 
FCC Form 481 - Redacted Confidential Document- 2 copies 

cc (with 2 copies of this letter and of FCC Form 481 -
Stamped Confidential Document): 

Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12111 Street, S.W., Room 5-A452 
Washington, D.C. 20554 

Whidbey Telecom - 14888 SR 525 Langley, WA 98260 · Phone: 360 321 1111 • F~x: 360 321 8118 • www.whidbey.com 
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LAW OFFICES 

BLOOSTON, MORDKOFSKY, DICKENS, DUFFY & PRENDERGAST, LLP 
2 t 20 L STREET, NW, SUITE 300 

WASHINGTON, DC 20037 

HAROLD MORDKOFSKY 
BENJAMIN H . DICKENS, JR. 
JOHN A . PRENDERGAST 
GERARD J. DUFFY 
RICHARD D. RUBINO 

(202) 659-0830 
FACSIMILE: (202) 828·5568 

MARY J. SISAK 
D . CARY MITCHELL 
SALVATORE TAILLEFER, JR. 

ARTHUR BLOOSTON 
1914 - 1999 

WC Docket Nos. 10-90, 11-42 and 14-58 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

July 1, 2014 

RE: Rule Section 0.459 Request for Confidential Treatment 
Whidbey Telephone Company (SAC 522452) 

AFFILIATED SOUTH AMERICAN OFFICES 

ESTUDIO JAUREGUI & ASSOCIATES 

BUENOS AIRES, ARGENTINA 

ROBERT M . JACKSON 

OF COUNSEL 

PERRYW. WOOFTER 

LEG ISLA nVE CONSULTANT 

EUGENE MALISZEWSKYJ 

ENGINEERING CONSULTANT 

WRITER'S CONTACT INFORMATION 

(202) 828-5528 
gjd@bloostonlaw.com 

FCC Form 481 -Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Whidbey Telephone Company ("the Company") hereby requests, pursuant to Section 0.459 ofthe 
Commission's Rules, that the redacted portions of the Company's " 5-Year Service Quality 
Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) ofthe Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2014 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress repmt on their five-year 
service quality improvement plans. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to actual competition from a multiple system cable television operator as well as 
potential competition from competitive local exchange carriers, electric power utilities, fixed and 
mobile wireless service providers, and/or satellite carriers. The nature and scheduling of the 
Company's network upgrades and the size and timing of its related expenditures constitute very 
valuable competitive intelligence for any entity that is presently competing or that may be 
contemplating or planning entry into the Company's service area. 

5. The nature and scheduling of the Company's network upgrades and the size and timing of its 
related expenditures constitute very valuable competitive intelligence that can greatly assist the 
planning of any entity that is already competing or that may be contemplating entry into the 
Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the redacted information in the individual annual charts included in 
the plan not be available for public disclosure until at least the end of the next full calendar year 
following the calendar year to which the chart applies. Competitors and potential competitors should 
not be able to see the Company's network deployment and expenditure plans for a particular year 
prior to the year, during the year, or during the year following the year (particularly because weather 
and other factors can cause construction delays). After that period, projects are generally completed, 
and competitors are able to observe directly or read published reports of what the Company actually 
did to improve its network and services. 

2 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16,2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Whidbey Telephone Company 

By~~P1h 
Its Attorney 
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FCC Form 481- Carrier Annual ReporUnJI 

Data Collection Form 
OMfl (Qittf'll !;o, JU6G-O'JU {OMU tonttol -"4-tJ JQ60...0e tl 
fllfytOU 

<010> Sl<Jd'f A"' Cod• 

<015> Scud'/ Ar., NJme 

<020> PrQ~rJm Y~or 

<OlO> Conuct r>hme: P•rion USAC 1ho1Jid contact 
with qvestion1 about this d ota 

<015> Cont>ct Telephon• Number: 
Numbe r ol th• person ldon(ltled in ~~ta liM <QJO> 

<019> Contoct Email Addr•s;: 

\l HlJ 

~U.OB'I ?::'.. 0::0 . 

Uti 

T::1 :~~:: "'.eJ:Jn 
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ANNUAl REPORTING fOR ALl CARRIERS 

<!CO> Servlc• Quali~Jimpro•,•m•nt Aaportona 
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<400> 
<410> 
<420> 
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<•MO> 
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Fi,.ed 11·'"'" I 
Mobile L•:.:·.:.o-----.,.---'· 

<450> Mobile 
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<600> 
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<900> 
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<1010> 

' ., .. .. o: , •• _. , .. _..._, 

(JN.7tii~!J·IemlpH·t<t Joc~m••tt) 
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Compan·r Price Off:!rJn~s (broadbJnd) {con•t~'m qcN,Md . .,.Mtillf1t} 

Opariltlng Companh!i and AHillat~s (compl•tt <rrr..~til ill •--:rr~'~"ff) 

Tribal Land Offertn~s (Y/N)? Q 0 f4tn <om;>lw •""""' ..,,, ... o 
Voice Service~ Rate Comp~rabllity /dl•~• ,.,rn~rcou wtlfturiunJ 

I , ... ~ .. --. 
< ttCO> h rn;trlal B•c~haul (Y/N}I 0 0 
<I t\0> 

lJ{~r, thtd kl illdf<OII Ulliflc~fifltt} 

(cctm;J1.t!t 'J!f.,(htd wotbftltl/ 

(cornplm Clff§rlltd .. uutolurli <1200> T.rm; and Condition for Llfalioe Customers 

Prke Cap Carrion, Proceed to Price Cap Additlon.al Documentation Workshtet 

lnclvding Rot•·of'Rttvrn Carri~rs alfillat~d with Prlc~ Cap local oxchang• Carrlus 
( 2000> f:hld lO jncJit~n o~rfi1i~~~K1n/ 

< ZCOS> / crlf'flpltu ~tttuA~tJ ·I'IOi t >llr trJ 

Rate of Return Carri<rs, Proceed to ROR Addlilon•l pocumentltlqn Work;heel 
<3000> 

<lCOS> 

CONFIDENTIAL FINANCIAl li'IFORMA TION·SU8JECT TO PROTECTIVE 
ORDER 1~1 WC DOCKET NOS. 10·90, 07·135, 05-337, 03·109, CC 
DOCKET NOS. 01·92, 96·45, GN DOCKET NO. 09·51, WT DOCKET NO. 
10· '208, ()£FORE THE FEDERAL COMMUNICATIONS COIVIMISSION. 
REDi\CfEO- FOR PUGLIC INSPECTION Jul•tl, 20 1~ 
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(lOO)§eryia1 Qu~!!ty. l~p~-~~me_~l Rep"o.;:t~ng 
D~~ cciitedion ~~~i<'··;~~·:': : ~' · /: :· .· .~· :.· '/ , ~ - ', ·· · • 

.. : •. ;,. .. ~ • • .-· · 'r .• ·;.~ 

<010> Study Area Code 

<015> Study Area N~me 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Cont<~ct Telephone Number- Number of person identified in data line <030> 

lffl'IDBEY ~[XL CO .. 

2015 

3603210013 ..,.t. 

<039> Contact Email Address- Email Address of person identified in d<~ta line <030> trish. masonlvhidbeyt e.l ~co:n 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
year pl;on" filed with the FCC? 

(yes/ no) 00 
(yes / no I 0® 

If your answer to Line <111> is yes, then you are required to file a progress 

report. on line <112> delineating the status of your company's existing § 

54.202(a)"S year plan" on file with the R:C, as it relates to your provision of 

voice telephony service. 
5224S2wall2.pd! 

<112> Attach Fove-YearService Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress ~eport on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan t argets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How (US F) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

CONFIOENTll\l FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. l()-90, 07·BS. 05-337,03-109, CC 

DOCKET NOS. 01-92,96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
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(200) Service Out~ge Reporting (Voice) . 

Data Collection Form 

<010> Study Area Code 

<015> Study Ar~a Name 

<020> Progr.>m Year 

,·""· 

<030> Contact Nam~- Persoo USAC should contact regarding this data 

<035> Contact Telephone Number ~ Number of per~on identified in data line <030> 

<039> Contact Email Address - Email Address of person identifi~ in data line <030> 

<220> <a> < 1> <b2> < 3> > 

NORS 

Reference Outage Start Outace Start Outace End Out•geEnd 

WHtDBE'V T£1.. CO. 

20 15 

Tri~h Ma~cn 

c1 < > <c2> 

Number of 

Numbe-r Oate nme Date Tome Customers Affected Total Number of 

CONFIDENTIAL FINANCIAL INFORMA nON-SUBJECT TO PROTECTIVE 

ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC 

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51. WT DOCKET NO, 

10-208. BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
REDACTED - FOR PUBLIC INSPECTION July 1, 2014 

Cus-tomerS 

<d>-

911 facilities 

Affected 
(Yes I No) 

Page 3 

FCC-Form 481 

: OM!! Control No: 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> < <g> <h> 

Did This Outage 
Service Outage Affect Multiple 

Oe>Cription (Check Study Areas Se.rvke Outage Preventative 
all that •pply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code 522<52 

<015> Stud Area Name l<liiDl'£Y T<L ro. 

<020> Program Year 20 1s 

<030~ Contact Namr- Ptrson USAC should contact r~gouding this dan Tri~h M~.!!on 

<035> Contact TelephoM Number- Number of pefSOn identified in data line <030> l60l2l oo11 ex<. 

<039> Contact Email Address · Email Address of person identified in data ltne <030> trion. """""....,hidbey<el.eo<~> 

<701')> Residential Local service Charge Effective Date 

-<702> Single State-wide Residential local Service Charge 

<703> 

State Exchange (ILEQ · SAC (C:ETC) 

CONFIDENTIAl FINANCIAL INFORMATION-SUBJECT TO PROTECTNE 

ORDER IN W C DOCKET NOS. 10-90,07-135,05-337, 03·109, CC 

DOCKET NOS. 01-92, 96--45, GN DOCKET NO. 09-51, WT OOO<ET NO. 

10-208, !lEFOR£ THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 

I ~/1 /2CH 

Rate Type 

July 1, 2014 

Residential local 
St!rvke Rate State Subsaib<!r line Cha-'l_e State Unive""l Service l'te 

~tnrlrchoot 

Mandatory Extended Areo 

Service Cha '"'e 

Page4 
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<:010> Study Area Code 

<OlS> Study Area Name 

<020> Progr;~m Year 

<030> Cont~ NLKne .. Person USAC shoutd <Ot\tad '"~garding this data 

<035> Contact Telephone Number · Number of person identified ln data line <030> 

<039> Contact Email Arldress ·Email Address of person identified in data line <030> 

State Ex<h•nce (!liC) 

CONFIDENTIAl fiNANCIAL INFORMATION-SUBJECT TO PROTECTIVE 

ORDER IN WC DOCKET NOS. lD-90, 07-135, 05-337,03-109, CC 
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I 
' Res:lden(lat Rate. 

July 1. 2014 

522452 

WHIDBeY TEL CO, 

201 5 

)6032100 1-J. ~~ . 

t.ri~h.mason~hidbeyt:el. eom 

St;nc Regulated 

f ees Total Rate and Feet 

8roadbond S..rvtce • 
Download Speed 

(Mbps) 
Bro~b11r1d Service­

Upl0<1d Speed (Mbps) 
Usage AUowan« 

{GBI 

USal!e. Allowance 
Actlon TakUl When 

limit Reached {srl«t I 
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cOl 0> Study Area Code 

<015> Study Area Nam~ 

<020> Pro ram Ye-Cir 'lOIS 

<030> Contact Name - Person USAC should contact ~garding this dar• fiioh ,., .. ~" 

<035> Contact Telephone Number- Number of person identified in data line <030> l'0321001l ext. 

<039> Contact Email Add res~ - Email Address of person identifiP.d in data line <030> t r-h"h . -5ontii'Whidboert--::1 .e,., 

<810:. Reporting Carrier Whidbey Telephone Ccmp any 

<811> l-loldlng Company 

<812> Operating Company '-'hidhey Tel ol!';('lhon~ CmnP"'ny 

-... 

Allnlates 

)NFIO£NTlAL FINANCIAL INFORMATION-SUBJECT TO PROTEcnVE 

~OER IN WC DOCKET NOS. lG-90, 07-135, OS-337, 03-109, CC 
XKET NOS. 01-92, 96-4$, GN DOCKET NO. 09-51, WT DOCKET NO. 

l-208, BEFORE THE FEDERAL COMMUNICA110NS COMMISSION. 

:OACTEO- FOR PUBliC INSPECTION 

SAC 

- See att; cned worKsn et -

July 1, 2014 
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<010> Study Area Code S224 52 

<015> Study Area Name WIUOBEY T£1. C:O . 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data Trish f'(~son 

<035> Contact Telephone Number- Number of person identified in data line <030> l6"0l21 001J e"t . 

<039> Contact Em;.il Address - Email Address of person identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the "Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning w ith a focus on Tribal 

community anchor institutions. 

<922> feasibllity and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<92.4> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

CONFIDENTIAL FINANCIALINFORMATION-5Ul3JECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90. 07-135, 05-337, 03-109, CC 
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10-208, BEFORE THE FEDERAL COMMUNICAIIONS COMMISSION. 
REOACIED - FOR PUBLIC INSPECIION July 1, 2014 

Select 

(Yes,No, 

NA) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

cll30> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE 

ORDER IN WC DOCKET NOS. 10-90,07-135, 05-337, 03-109, CC 
DOCKET NOS. 0 1-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 

10· 208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED- ~OR PUBLIC INSPECTION July 1. 2014 
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WHf08f:Y TEL CO. 

2015 

360lll00ll e.')(t . 
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<010> Study Area Code 522454! 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Pel"son USAC should contact regarding this data Tris-h !"t!!ISOJ\ 

<035> Contact Telephone Number- Number of person identified in data line <030> 3(;03210013 e:JCt.. 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Name of Attached Document 

<12.20> Link to Public Website HTTP ht.tp.s: //~. whidbt!~e l.com/producrs- :Se1:'Vices/voice-.servic•:~/loea.l--voic~ ... aervie'lll!! 

"Please check these boxes below to w nfirm that the attached doa.rment(s). on line 1210, 

or the website listed. on line ll20, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, e<~rriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC 

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
10-208, BEFORt THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - fOR PUBLIC INSPECTION July 1, 2014 
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Page 10 

<010> 

<015> WftiOOEY TEL C'O. 

<020> 

<030> ContaCt Name- P~rson USAC should contact re~arding litis data Td.sh Ha1!tcm 

<035> Contact Telephone Number - Number of person identified in data line <030> )t;0)21001J 41J'Xt.. 

Contact Em~U Addres.s- £mall Address of oerson identifi~d in data line <030> 

~f..~''''''l'•:!!!l~~~'li!C~V.:~'C' ~·p a\ll.&INJ!o!~~fl"lOawzw~~ ,..II, • . : !$LIJU!F IJ•;q C'JuOB:liAIIII 275' ~ &a;~ tt ii:c!ID Q!IM"( Cl#£~~ 

CHECK the boxes below to note compliance '" ._ recipient of lnaemental Connect America Phase IS<JJiport, frozen High Cost SUJiport. High Cost wpport to offset acxess charJ:e reductions, and Connect Ameria PhllSe 11 
support as set forth in 47 O:R § S4313(b),(c).(d).(e) the infonnation reported on this form and in the documents att..ched bvfow is acOJrate-

<:ZOl O> 
<2011> 

<2012.> 
<2013> 
<2014> 
<2015> 

<2016> 

<:2017> 
<2018> 

<2019> 

<2010> 

<2021> 

Incremental Connect Amerit.3 Phase l reporting 

2nd Year Certification {47 CFR § 54.313(b}(l)) 

3rd Year Certification {47 CF!I § 54.313(b}(2]} 

Price Cap Gomer Rece.Ninc Froten Support Certificatlon {47 a:R § S4312(a)} 
2013 Froxen Support Certification 
2014 frozen Support Certification 
2015 Frolen Support Cemfication 
2016 and future Frozen Support Certification 

Price (.ap C..rrier Connect America ICC Support (47 CFR § S4.313(d)J 

Certifionion Support Used to Build Broadband 

Connect Americ• Phase II Reporting {47 O:R § 54.313(e)} 

3rd year Broadband 5etv\ce Certification 
Sth ye:M Bt'oadband Service Ct!rtifiation 
Interim Progress Cert;fication 

Please check the bol< to confirm that the attached document(s), on line 2021. contains the required information 
pursuant to§ 54.313 (e){3 )(ii), as a recipient of CAF Phase II support shall provide the number. names. and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding ca lendar year. 

lnterirn Progress Community Anchor institutions 

B 

lEI 

§ 
10 

Name of Attached OoaJme nt listing Required Information 
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fCC Form 481 .Cortlflcatlon ·Reporting Carrier 
'i>a1a Collection form OMQ Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<010> Study Area Code 5»15> 

<015> Study Area Name w~IDSEY 1·eL co. 

<020> Program Yeor 2015 

<030> Contact Name· Person USAC should contac:t rttgcHding this datil Tr1sh Mason 

<035> Contact Telephone Number· Numbe r of person ldentifH>d In datoline <030> 3603210013 ex< . 

<039> Contact Email Address· Email Address of person identified in data line <030> <rloh. moon..,.hidbeY<el . c0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

1 certify that lam an officer of the reporting earner; my respon$1b~ltles Include ensuring the atturacy of the annual reportina requlremonts for universal ser~lce support 
redplents; ond, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: WUIDUE'Y TE"L CO . 

Signature of Authorized Officer: CRI<'l'U'IED ONLlN£ Date 07/0l/ZOH 

Printed nime of Authorized Officer: Bruce Rueaell 

Title or position of Authorized Officer: t'OO 

~elephone number of Authorized Offker: 360321008~ ext, 

Study Area Code of Roportln~ Carrier: 522452 Filing Due Dote for this form: 0'1 / 01/2014 

Pencns w illful~ makloc fils• ltiil t•men~5 en thh form ttn bt punUhed by flot or torlolture under theCcmmunic~ tiom Act of 19341 47 U.S.C. t§ 502, 503(b), or l'ine or lmprisonment 
under Title 18 ot 1ht United States Code, 18 U.S.C. § 1QOl, 

CON FIDENTIAl FINANCIAL INFORM/ITION·SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10·90, 0'1·135, 05·337, 03- 109, CC 
DOCKET NOS. 01·92, 96·45, GN DOCKET NO, 09·51, WT DOCKET NO. 
10· 208, BHORE THE FEOCRAl COMMUNICATIONS COMMISSION. 
Rf.Dr\CHD- fOR PlJRI.IC INS PECTION July 1. 2014 
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Redacted- For Public Inspection 

WHIDBEY TElEPHONE COMPANY- 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202{a) 

Whidbey Telephone Company(uWTC") e'Company") hereby submits initial five-year build-out Service Quality Improvement Plan pursuant to 
47 C.F.R 54.202(a)(l)(ii) that specifies proposed improvements or upgrades to the WTC network throughout its service area. In addition, WTC 
is providing information that includes an estimate of the population that will be serviced as a result of these improvements. 

The receipt of universal service support, combined with other funding sources will allow WTC to continue to provide reliable, state-of-the-art, 
high-quality voice and broadband service to a population base of 17,252 with an estimated 8,678 homes in the rural communities of South 
Whidbey Island and Point Roberts, WA. The projects listed within this plan will be used to improve or upgrade the network over the next five 
years, and in addition to the substantial expenditures and investments made over the past several years, will enable WTC to continue its long 
history of providing high quality and state-of-the-art telecommunications services. 

The expected benefit to customers from the anticipated investment and expenditures is that customers will continue to receive a high level 
of telecommunication services and the new facilities will result in and/or enhance a platform that will provide additional capacity for the 
provision of existing supported services to customers in the Company's designated ETC service area and on which additional 
telecommunications services1 including, but not limited to, advanced telecommunications services can be provided to customers in the 
Company's designated ETC service area. These projects will improve the quality of service and network capacity available to the Company's 
customers in the portions of the Company's designated ETC service area in which new facilities are to be deployed, as well as increase the 
number of services available in most, if not all, of the Company's designated ETC service area. The Company further expects that any federal 
high-cost fund support received by the Company will aid the Company's efforts to continue to provide the supported services at rates that 
are reasonably comparable to the rates for such services in urban areas. All customers in the Company's designated ETC service area will 
benefit from the expected level of universal service support by continuing to have available to them services that are reasonably comparable 
to the telecommunications services offered in urban areas at rates that, if adequately supported by other factors, such as state universal 
service fund, are reasonably comparable to the rates for such services in urban areas. 

Over the next 5 years, WTC will enhance its network to include fast broadband speeds, shortening its existing local loops to enable faster 
broadband speeds and expanding its core network to handle increased bandwidth services. In addition, WTC will continue to expand its 
existing fiber optic network to support additional bandwidth requirements. Finally, WTC will continue to support and maintain all existing 
network infrastructure to insure the highest level of uninterrupted services and to complete all service requests within a reasonable amount 
of time. 



Redacted- For Public Inspection 

Whidbey Telephone Company has scheduled the following improvement and/or upgrades to its network(s). These improvements and/or 
upgrades are either currently in progress and/or are scheduled to take place over the five year time period covering the calendar years of 
2014 through 2019: 

Network Improvements/Upgrades- Voice Services- For Calendar Year 2014 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

• Redacted 01/01/2014 12/31/2014 Redacted 3,076 

Redacted 01/01/2014 12/31/2014 Redacted 17,252 
Redacted 01/01/2014 12/31/2014 Redacted 17,252 
Redacted 01/01/2014 12/31/2014 Redacted 15,938 
Redacted 01/01/2014 06/30/2014 Redacted 15,938 
Redacted 01/01/2014 12/31/2014 Redacted 17,252 

Network Improvements/Upgrades- Voice Services- For Calendar Year 2015 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

• Redacted 01/01/2015 lZ/31/2015 Redacted 1,578 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 

Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 15,938 

' 

' 
! 

Redacted 01/01/2015 06/30/2015 Redacted 15,938 j 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 I 

i 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 j 

Network Improvements/Upgrades- Voice Services- For Calendar Year 2016 

Estimated 
Estimated Redacted 

Estimated Project Description Completion 
{Specific proposed improvements and/or upgrades) Start Date 

Date 
Population 

• Redacted 01/01/2016 06/30/2016 Redacted 658 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 



Redacted- For Public Inspection 

Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 15,938 
Redacted 01/01/2016 06/30/2016 Redacted 15,938 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 



Redacted- For Public Inspection 

WHIDBEY TELEPHONE COMPANY- 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202(a} 

Network Improvements/Upgrades- Voice Services- For Calendar Year 2017 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades} Start Date 
Date 

Population 

Redacted 01/01/2017 12/31/2017 Redacted 17,252 
Redacted 01/ 01/2017 12/31/2017 Redacted 15,938 
Redacted 01/ 01/2017 06/30/2017 Redacted 15,938 
Redacted 01/ 01/2017 12/ 31/2017 Redacted 17,252 

Network Improvements/Upgrades- Voice Services- For Calendar Year 2018 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2018 12/31/2018 Redacted 17,252 
Redacted 01/01/2018 12/31/2018 Redacted 15,938 
Redacted 01/01/2018 06/30/2018 Redacted 15,938 
Redacted 01/01/2018 12/31/2018 Redacted 17,252 

Network Improvements/Upgrades- Voice Services- For Calendar Year 2019 
I Estimated 

Project Description Estimated 
Completion Service Area Name 

Estimated 
(Specific proposed improvements and/or upgrades) Start Date 

Date 
Population 

Redacted 01/01/2019 12/31/2019 Redacted 17,252 
Redacted 01/ 01/2019 12/31/2019 Redacted 15,938 



Redacted- For Public Inspection 

Redacted 01/01/2019 12/31/2019 Redacted 15,938 

Redacted 01/01/2019 12/31/2019 Redacted 17,252 



Redacted- For Public Inspection 

WHJDBEY TELEPHONE COMPANY- 5-YEAR SERVICE QUAliTY IMPROVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202{a) 

Network Improvements/Upgrades- Broadband Services- For Calendar Year 2014 

Estimated 
Estimated 

Estimated Project Description 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/ 01/2014 12/31/2014 Redacted 3,076 
Redacted 01/01/2014 12/31/2014 Redacted 17,252 

Redacted 01/01/2014 12/31/2014 Redacted 15,938 
Redacted 01/01/2014 06/30/2014 Redacted 15,938 
Reda cted 01/ 01/2014 12/31/2014 Redacted 17,252 

Network Improvements/Upgrades- Broadband Services - For Calendar Year 2015 

Estimated 
Estimated I 

Estimated Project Description 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2015 12/31/2015 Redacted 1,578 

Redacted 01/01/2015 12/31/2015 Redacted 17,252 
Redacted 01/01/2015 12/31/2015 Redacted 17,252 

Redacted 01/01/2015 12/ 31/2015 · Redacted 15,938 

Redacted 01/01/2015 06/30/2015 Redacted 15,938 

Redacted 01/01/2015 12/31/2015 Redacted 17,252 

Redacted 01/01/2015 12/31/2015 Redacted 17,252 

Network Improvements/Upgrades- Broadband Services- For Calendar Year 2016 

Estimated 
Estimated 

Estimated Project Description Completion Service Area Name 
(Specific proposed improvements and/or upgrades) Start Date 

Date 
Population 

Redacted 01/01/2016 06/30/2016 Redacted 658 
Redacted 0 1/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted . 17,252 



Redacted- For Public Inspection 

Redacted 01/01/2016 12/31/2016 Redacted 15,938 
Redacted 01/01/2016 06/30/2016 Redacted 15,938 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 
Redacted 01/01/2016 12/31/2016 Redacted 17,252 



Redacted - For Public Inspection 

WHIDBEY TELEPHONE COMPANY- 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 
PURSUANT TO 47 C.F.R. 54.202{a) 

Network Improvements/Upgrades- Broadband Services- For Calendar Year 2017 

Project Description Estimated 
Estimated 

Estimated 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2017 12/31/2017 Redacted 15,938 
Redacted 01/01/2017 06/30/2017 Redacted 15,938 
Redacted 01/01/2017 12/31/2017 Redacted 17,252 

Network Improvements/Upgrades- Broadband Services- For Calendar Year 2018 

Estimated 
Estimated 

Estimated Project Description 
Completion Service Area Name 

(Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/2018 12/31/2018 Redacted 15,938 
Redacted 01/01/2018 06/30/2018 Redacted 15,938 
Redacted 01/01/2018 12/31/2018 Redacted 17,252 

. 
i 



Redacted - For Public Inspection 

I Network Improvements/Upgrades- Broadband Services - For Calendar Year 2019 
! Estimated I Project Description Estimated 

Completion Service Area Name 
Estimated 

1 (Specific proposed improvements and/or upgrades) Start Date 
Date 

Population 

Redacted 01/01/ 2019 12/ 31/ 2019 Redacted 15,938 
Redacted 01/01/2019 12/31/2019 Redacted 15,938 
Redacted 01/ 01/2019 12/31/2019 Redacted 17,252 



Redacted- For Public Inspection 

WHIDBEY TELEPHONE COMPANY- 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PURSUANT TO 47 C.F.R. 54.202(a) 

The Company has projected the following annual capital expenditures (expressed in whole dollar amounts) for the aforementioned projects 
related to Voice and Broadband services for the years of 2014 through 2019: 

FY2014 FY 2015 FY 2016 FY2017 FY 2018 FY 2019 

2110 Land & General Support 

2210 Central Office Switching 

2230 Central Office Transmission Redacted Redacted Redacted Redacted Redacted Redacted 

2410 Cable & Wire Facilities Redacted Redacted Redacted Redacted Redacted Redacted 

Total Capital Expenditures Redacted Redacted Redacted Redacted Redacted Redacted 

The Company has projected that it will incur the following annual operat ing expenses (express in whole dollar amounts) for the 
aforementioned projects related to Voice and Broadband services for the years of 2015 through 2019: 

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY2019 

Plant Specific Redacted Redacted Redacted Redacted Redacted Redacted 

Plant Nonspecific Redacted Redacted Redacted 
I 

Redacted Redacted Redacted 

Depreciation Redacted Redact ed Redacted Redacted Redacted Redacted 

Customer Operations Redacted Redacted Redacted Redacted Redacted Redacted 

Corporate Operat ions Redacted Redacted Redacted Redacted Redacted Redacted 

Total Operating Expenses Redacted Redacted Redacted Redacted Redacted Redacted 



\Vhidbey Telephone Company 
FCC Form 481 (July, 2014), Line 510 

Description of Processes and Procedures to Ensure 
Compliance with Service Quality Standards and 

Consumer Protection Rules Per Ins tructions 
For Completing FCC Form 481- Voice Services 

This document details the processes and procedures that Whidbey Telephone 
Company (the "Company") follows to ensure compliance with service quality standards 
and consumer protections rules as set forth in the Instntctions for Completing FCC Fotm 
481. 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure, to the 
greatest extent possible, compliance with service quality standards that exist at the time 
that the plant and facilities are constmcted. Plant is augmented, upgraded and/or 
reconfigured as needed. 

!n addition, Company employees are periodically briefed on issues involvi ng 
set-vice quality standards and consumer protection rul es such as CPNI rules and 
regulations and the Red Flags Rule. In particular, if any set of issues appear to be 
prevalent, employees are given briefings on how to handle such issues. An example of 
such an issue is the call completion problems that hnve arisen and the customer calls that 
are generated as a result. Although this is t1ot a service quality problem caused by the 
Company, it does affect customers of the Company and, therefor, deserves the attention 
of the Company employees. 

The Company also periodically reviews its operating procedures to be sttre that 
those operating procedures are in compliance with service quality standards and are not 
in violation of consumer·protec tion rules. If questions alise, legal counsel is so ugh t as 
needed. 

If a complaint pertaining to the Company's compllnnce wi th service quality 
standards or consumer protection mles is received by the Company, the complaint is 
promptly investigated, the mutter tracked and uny corrective action noted. This process 
ensures that issues involved in the matter are addressed and con·ections made, if needed. 

522452/wu/51 O.pdf 
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Whidbcy Telephone Company 
FCC Form 481 (July, 2014), Line 510 

Description of Processes and Procedures to Ensure 
Compliance with Service Quality Standards and 

Consumer Protection Rules Per Instructions 
For Completing FCC Form 481 - Broadband Services 

This document details the processes and procedures thut Whidbey Telephone 
Company (the "Company") follows to ensure compliance with service quality standards 
and consumer protections rules as set forth in the Instructions for Completing FCC Fonn 
48!. 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensme, to the 
greatest extent possible, compli ance with service quality standards that exist at the time 
that the plant and facilities fm constructed. Plant is augmented, upgraded and/or 
reconfigured as needed. 

In addition, Company employees are periodically briefed on issues involving 
service quality standards and consumer protection rules such as CPNI rules and 
regulations and the Red Flags Rule. In particular, if any set of issues appear to be 
prevalent, employees are given briefings on ho>v to handle such issues. 

The Company also periodically reviews its operating procedures to be sure that 
those operat ing procedures are in compliance with service quality standards and are not 
in violation of consumer protection rules. If questions arise, legal co~msel is sought as 
needed. 

If a complaint pertaining to the Company's compliance with service quality 
standards or consumer protection wles is received by the Company, the complaint is 
promptly investigated, the matter tracked and any corrective action noted. This process 
ensures that issues involved in the matter are addressed and corrections made, if needed. 

522452./wa/5 I O.pdf 
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\Vhidbcy Telephone Company 
FCC Form 481 (.July, 21)14 ), Line 610 

Sta teme nt Desc rib ing Ability to Functio n in Emergency Sit uati ons 
Per Inst ruc tions fo r Co mpleting fCC For m 48 1- Voice Services 

SUi\ I t\·f A R \' 

Wh idbey Telephone Company (the ''Company") has a lo ng-standi ng trnditi on o!' provid ing 
rd iablc voice telephony services. Sine~;! !961, it has been and continue:; to be the Company's 
policy to bury all local distribution cable and wi re. It is also the Company's pol icy and standard 
operating procedure to install , and use when necessary, back-up power systems at al l network 
node installation sites. [n regard to the Company 's overull network design, the Company's 
practices arc consistent with Rural Uti lity Service ("RUS") telecommunications industry btJst 
practices. 

The Company operutes and maintains transport transmtss1on eq uipment of on ly the highest 
grade. Equipment specifications, which are consistent with the RUS specifications, require both 
red undant power and redundant circui t i nl~rfaces. All of the Company's transport and switching 
equipment is moni tored 7x24x365(36G) by trai ned staff located at the Company 's network 
operat ions center. 

NET \VOHK fU:OW•WANCY 

The Company is a provider of voice telephony services to two geographically non -contiguous 
exchanges: the South Whidbey Exchange and the Point Robetis Exchange. The area of the 
Company's South Whiclbcy Exchange servic;; Hreu is more than 67 square miles, and the 
Company's Point Roberts Exchange service areu includes approx inwte ly 6 :;quare mi les. 

The Company operates two central ofti~.:e switches (each a "CO''): an access tandem and host 
switch at Sou th Wh idbey and a remote switch at Poi nt Roberts. These switches are 
mamrfuctLirc.d and supported by their manufactu rc:;r. The Po[nt Robetis CO is connected to the 
Company's South Whidbey CO via multiple diversely routed redundant faci lities and is 
t:onf1gureu to mai nlain service in the !!Vent of a faci li ty failure to the South Whidbey CO. The 
prim nry paths consist of a diversely routed optical fiber ring utiliz ing Synchronous Optical 
Network ("SONET") techno logy. In addition the Compnny operates two diversely routed 
microwave transmission paths between South Whidbey and Point Roberts each of which 
provides multip le DS-3s capacity and which offer additional back-up capabili ty. 

The Company's voice telephony network has diversely ro uted paths to mul tiple points of 
inte:rconnection with the networks of other voice telephony caniers. The Company also operates 
n iv!ult ipro toco l Label Switchi11g ("MPLS") optical ring thnt connects its South Whidbey 
network with coll ocat ion t~1cili ties util ized by the Company outs ide its service m·ca. The 
combination of the optical ring architecture and the DWDM capability of the Company's core 
tnmsport equipment provides a highly reliab le circuit net.,.vork fo r voice telephony 
COl11 111Linicntions with substantial op portun ity for augmentation, if demand volu mes were to so 
rcqu1re. 
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The Company's presence in co llocation facilities allows for multiple points of interconnection 
with both local and regional carriers, giving the Company the !1exibility to route traftlc to 
multiple carriers . During service impainnent created by physical damage or e,xtraord inarily high 
trafftc, the Company has the capability to reroute vo ice telephony traftic through an y of those 
collocation facili ties. 

The network architecture within the Company's South Whidbey service area is comprised of a 
host CO and a number of core agt,rregation points, or Optical Remote Sites ("ORSs"), All of the 
ORS loca tions are connected by a physically diverse optical DWDM ring, with any of those 
locations being capable of maintaining service in the event of a failure of that physical fiber 
cable. 

Connectivity to the end-user custome1· base is accomplished by the placement of a number of 
Broadband Loop Canier remote tenninals ("BLCs") that subtend the ORSs or host CO. Each of 
these BLCs has optical diversity between the main CO and serving ORS. Some of the BLCs also 
have physical route diversity connected to the CO or ORS that they subtend. 

The Company's employees are trained to operate, maintain and/qr repair the Company's network 
facilities. Qualifted Company personnel are available for call -out 24x7x365(366) in the event of 
a service outage. The Company maintains an inventory of critical spare electronic/optronic 
cards, us well as cabinets, cable and other related materials necessary for restoration on site at 
both South Whidbey and Point Roberts. 

BACI<-U P POWER 

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries 
capable of carrying the power load for several hours with the load typically transitioning more 
immediately ton generator back-up power generation. 

ln addition, the Company has installed back-up power generation at its COs, as well as at each of 
its ORSs, BLCs, and microwave installations. These generators range in size from 750kw to 
Skw. Each generator has n dedicated fuel lunk onsite designed to cany the power load for 
multiple days. All of these sites are equipped with automatic transfer switches and have 
monitoring equipment that provides monitori ng visibility with respect to loss of external 
commercial power and transfer switch status. Upon recognition of loss of the commercial power 
source, the relevant automatic transfer switch is designed to automatically start the back-up 
generator and transfer the selected power source. Alarm messages are automatically reported to 
key personnel, as well as to the Company's 7x24:<365(366) network operations center. 

The Company has in-house staff trained to perfom1 all maintenance of the power plant and has 
contrn ct services available for support. Power distribution equipment within the Company's 
COs is inspected from time to time by vendor representatives to ensure proper maintenance. It is 
the Company's policy that al l power plant maintenance be recorded <mel stored for future 
reference. 
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Whidbey Telephone Company 
FCC Form 481 (.July, 2014), Line 610 

Statement Describing Ability to Function in Emergency Situations 
Per Instructions for Completing FCC Form 481 - Broadband Se rvices 

SUi\lMARY 

Whidbey Telephone Company (the "Company") has a long-strmding tradition of providing 
reliable voice telephony services. Since 1961, it has been and continues to be the Company's 
policy to bury all local distribution cable and wire. It is also the Company's policy and standard 
operating procedure to install, and use when necessary, back-up power systems at all network 
node installation sites. In regard to the Company's overall network design, the Company's 
practices arc consistent wi th Rural Util ity Service (''RUS") telecommunications industry best 
practices. 

The Company operates and maintains transport transmission equipment of only the highest 
&,'Tade. Equipment specifications, which are consistent with the RUS specifications, req uire both 
redundant power and redundant circuit interfaces. All of the Company's transport and switching 
equipment is monitored 7x.24x365(366) by trained staff located at the Company's network 
operations center. 

NET\VORK REDUNDANCY 

The Company is a provider of voice tel ephony services to two geographically no n-contigliOus 
exchanges: the South Whidbey E:<change and the Point Roberts Exchange. The· area of the 
Comp:1ny's South Whidbcy E:<change service area is more than 67 square miles, and the 
Company's Point Roberts Exchange service area includes approximately 6 square mites. 

The Company operates two central offl ce switches (each a "CO"): an access tandem and hos t 
swi tch at South Whidbey .and a remote switch at Point Roberts. These switches are 
manufactured and supported by their manufacturer. The Point Roberts CO is connected to the 
Company's South Whidbey CO via multiple diversely routed redundant facilities and is 
configured to maintain service in the event of a facility failure to the So1.1th Whidbey CO. The 
primary paths consi st of a di versely routed opticil l fiber ri ng util iz ing Synchronous Optical 
Network ("SONET") technology. In addition the Company operates two diversely rolJted 
microwave transmission paths between South Whidbey and Po int Roberts each of which 
provides multiple DS-3s capacity and which offer additional back-up capability. 

The Company 's voice telephony network has diversely routed paths to multiple points of 
interconnection with the networks of other voice telephony carriers, The Company also operates 
a Multiprotocol Label Switching ("MPLS") optical ring that connects its South \.Yhidbey 
network with collocation facilities utilized by the Company outside its service area. The 
combination of the optical ring architecture and the DWDM capability of the Company's core 
transport equipment provides a highly reliable ci rcuit network for voice telephony 
communications with substanti al opporiunity for augmentation, if demand volumes were to so 
requ1re. 
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The Company 's presence in collocation facilities allows for multiple points of interconnection 
with both local and regional carriers, giving the Company the fle;dbi lity to route traffic to 
multiple carriers . During service impuinnent created by physical damage or extrao rdinarily high 
traftic, the Company has the capability to reroute voice telephony traffic through any of those 
collocation facilities. 

The network architecture within the Company's South Whidbey service area is comprised of a 
host CO and a number of core aggregation points, or Optical Remote Sites ("ORSs''). All of the 
ORS locations are connected by a physically diverse optical DWDM ring; with any of those 
locations being capable of maintaining service in the event of a failure of that physical fiber 
cable. 

Connectivity to the end-user customer base is accomplished by the placement of a number of 
Broadband Loop Carrier remote tenninals ("BLCs'') that Stlbtend the ORSs or host CO. Each of 
these B LCs has optical di versity between the main CO and serving ORS. Some of the B LCs also 
have physical route diversity connected to the CO or ORS that they subtend. 

The Company's employees are trained to operate, maintain and/or repair the Company' s network 
facil ities . Quali tied Company personnel are available for call-out 24x7x365(366) in the event of 
a service outage. The Company maintains an inventory of cri tical spare electronic/optronic 
cards, as well as cabinets , cable and other related moterials necessary for restoration on si te at 
both South Whidbey and Point Roberts. 

BACK-UP POWER 

The Company maintai ns a power plant at each CO, ORS, BLC and microwave site with batteries 
capable of carrying the power load for several hours with the load typically transitioning more 
immediately to a generator back-up power generation. 

In additio n, the Compnny has .installed back-up power generation at its COs, as well as at each of 
its ORSs, B LCs, and microwave installations. These generators runge in size from 750kw to 
5kw. Each generator has a dedicated fuel tank onsite designed to can-y the power load for 
multiple days. All of these sites are eqLiipped with automatic transfer switches and have 
monitoring equipment that provides monitoring visibility with respect to loss of external 
commercial power and transfer switch status. Upon recognition of loss of the commercial power 
source, the rele vant automatic transfer switch is designed to au tomatically start the back-up 
generator and transfer the selected power source. Alarm messages are automatically reported to 
key personnel, as well as to the Company's 7x24x365(366) network operations center. 

The Company has in-house staff trained to perform at! maintenance of the power plant and has 
contract ser . .rices available for support. Power distribution equipment within the Company's 
COs is inspected from time to time by vendor representatives lo ens lll'e pro per maintenance. It is 
the Company's policy that all power plant maintenance be recorded and stored for future 
reference. 
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<010> Study Area Code s22.s2 

<015> Study Area Name !IRIOBEr TEL C'<'l. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Trioh """"" 

<035> Contact T <!lephone Number- Number of person id011tilied in data fine <030> l'O» 10013 ex<: . 

<039> Contact Em• a Address- Email Address of person Identified in data line <030> trioh . .... .,"""'id~ev«>l .com 

<810> Fieportln& Canier Wh.idbe.y i'cl ephone COmpany 

<8ll> Holdin Company 

<Rl2> Operating Company Whidbey Tele p hone- Comp<Uly 

<813> : 
. . ... ·. -:..-:-. ::~·;; ;~- ... ;::~·-:; :_":- _.:··.:_ ~~~i;- :-:- "·;·:·· .::··~~· .. '":, ·: ~~:..-.• :··-::~~;:-.. ~~:.~.: .,._ • I ·~ . .... 

Affiliates 

201 2 George T . F . Henny Trust 
2 012 George T . F. Henny Trust 
2012 Geor_ge T .F. Renny_ Trust 
2012 George T .F. Hennv Trust 
2012 George T.F . Henny Trust 
2012 Geor_g_e T.F . Renny_ Trust 
2012 J ulia Renny DeMartin i Trust 
2012 Julia Henny DeMarti n i Trust 
2012 Julia Henny DeMartini Trust 
2012 Julia Henny DeMart ini Trus t 
2012 Julia Henny DeMart i ni Trus t 
2012 Julia BennY DeMartini Trust 
201 2 Mark P. Benny Trust 
2012 Mark P. Henny Trust 
2012 Mark P . Hennv Trust 
2012 Mark P. Renny Trust 
2012 Mark P . Henny Trust 
2012 Mark P . Renny Trust 
Western Long Distance, Inc. 
Western Long Distan ce, Inc. 
Western Long Distance, I n c . 
Western Long Distance, Inc. 
watercrest Inc. 
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Doing Business A< Company or llra nd Designat ion 

Whi dbey Telephone Company 
Whidbey Telecom 
'l'lhidbe yTV 
Bayvi ew Storage 
Whidbey Telecom Internet & Broadband 
WiFire 
Wh i dbey Teleph one Company 
Whidbev Telecom 
WhidbeyTV 
Bayview Storage 
Whidbey Telecom Internet & Broadband 
WiFire 
Whidbey Te l ephone CoTT\Rany 
Wh idbe y _ Tel ecom 
WhidbeyTV 
Bayview Storage 
Whidbe y Te l ecom Internet & Broadband 
WiFi r e 
Western Long Distance 
Whidbe y Te lecom Long Distance 
Point Roberts Long Distanc e 
Hat Island Long Distance 
Watercrest Inc . 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of p<>rson identified in data line <030> 

<039> Contact Email Address- Ema~ Address of pe.,.on identified in data line <030> 

<810> Reporting Carrier Whidbcy Telephone CO'I"''pany 

<811> Holding Company 

<812> Operating Company Whidbf'y Telephone. C04npa.ny 
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Hat Island Telephone Company 
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<010: Stvdv Aru Code 522452 

<OlSJ SCudy Area N•me WltJDeEY TH CO. 

<020: PfQI~m Year lOIS 
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A ltd u 1uditGd consolid•t~d ( omp•ny 
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CERTIFICATION 
We J;::: tho•rn this report •rein ICtordooce with the o<counU lnd O'.h7rteld7tt~ r;>tem and r•Otcl tho statui of the 1ystom to th• b•>l ofovr ~nowltd&o ond btll ef. 

S(tnature ~ Oite 
PART A. BALANCE SHIET 

BALANCE PRIOR BALAIICUND OF BAlANCE PRIOR BALANCE END OF 
ASSm VEAII PIRIOO UABILTIES AND STOCKiiOLD£115' EQUITY VfAR PIRIDD 

CURREN'T ASSETS CURRENT UABIUTIES 

I. Cuh ond EQU!valtnu Reduted R.du,td lS. Accounts P-1y1t>t. RtdKttd Rtdacttd 

2. Cnh·RUS Conswctlon fund Redacttd Redacted 26. NGttl P~vabf.e Redacted Rtdacttd 

3. Afflllitts: v . Advonco OJliiNts and PovrntnU Redacted Redocted 

a. Tt letom. Acc®Atl Rece~ebft Red ><ted Redacted 28. CUstomer Oeposits Redacted Redoctocf 

b. Ot»ttr Accounts R..uMbte Red octad Rtcftcted 29. Cwrtnt Mat. 1./T Debt Rldocted Redo<ted 

c. Nott s I'.K tlviblt Redacted Redacted lO. Curront Mot. tJT Oebt·Rur. Dey, 1\tdacted R•dacted 

~ . Non·Affll"tes: ll. CUrrent Mat.<i!IJ)Itilf teues Rtdtct~ Rt duted 

a. TtiKotn Atcounu Ae<efvable- Rtda.c:ted Redacted 32. ltltOrT~tTa.:es~ lltdoctocf Redacted 

b. OttMr A«ounu AeceMble Rtdnttd RtdKttd n. Othtr Taxes Accrued Redacted Reduted 

e. t4otu Recefvabte Rtdected Redacted 3<1. OtherCt.~frt'nt Lti!:Miitles Rtdacttd Rtduttd 

s. lnter~Jt 1nd Dividends Receivable Redocted Acdactt d J5. Total Curre-nt Uabllitles (25 thru 34) Rldocttd Rtdtcttd 

6. Mate~ai·Rooul>tld Redacted Redi)cttd LONG· TERM DEBT 

) . Mltctrlai·Nonrtaula ted RRdilcted fl.edatttd 36. Ful'ldtd Debt·RUS Note.s Rtda!;t ed Redacted 

B. PrtPJVIT'liOU Red1cted Rtdillctttd 37. Funded Oebt·RTB Notes Rtdlcttd Rtdl cted 

9. Other Currtnt Auets Red•cttd Redocttd 38. FU!Ided OebHFB Notes Rtdicted Rtd1ctW 

lo. TouiCurrtot Assets {I Thru 91 Red•cttd Rtdlcttd 39. Fundtd Oebt.othet Rtd•ct•d AtdU1td 

• 40. fu~de:d Oebt·Rural Oevelop.lo"n: f\ed1t1ttd Rtdl cttd 

NONCURRENT ASSETS 41. frtmlum !OIICoont) on tJT Oobt Redl ctld Atdtcttd 

I. lnvutment In Af(llfatld Comptnlts Rl!dlctl!d 42. R.,cqu1rod Debt Rtd.ctad Rtdl<1td 

a. Rurol Olvolopment Redacttd Redacted 43. Obi/rations Undtr C~~!talleue 1\edoctdd Red1<1ed 

b. Nonrurol Oevolol'fYI*nl Rtd1cted "edocted 44. Adv. From Affiliated ComP<lnlt$ Red><tld Redocted 

l . other lnvt~trntntl Rtdlcttd 45. othtr lan&·T'Irm O.bt 1\edKtod Redacted 

1. RUI'11 Development Rtdoct<d Atd1cted 46. l o(ol loo ·form Oobt (36 thru 45} lle<IK!Aid Rtda<ttd 

b. No" NI11 O.vtfoDMtnt RldKtod Redacted OTHER lfAB. & DEf. CREDITS 

Honruul.lted fnvesttMn\S Rodocted Rtdacttd 47. other Lont·Torm U.bHklos fled acted Redocted 

other Noncurr~ Assall RtdKttd Redacted 48. other Oeferred Crtdlls Redocttd Rtdocted 

5. Olfornd Ch.,IOS Rtdoctld 1\tdatttd 49. Oth<r Jurisdlctlonol Pllfe,.nc., Rodocttd R1d1cted 

Ju•l5dftUonal CJIIfftretKes Atdocttd Rt doctrtd 50. Toto! Othe• lllbiNtles ond Dete rred Crodns (47 thN 49) 1\edoctod Reduted 

7. Toto I Nontu!Tint Assets Ill thru 161 

~ 
EQUITY 

51. Cap. Stock Outstandlog & Subscribed Redocted Ritd.1<1td 

PlANT PROPERTY AND EQUIPMENT Sl. Additional P>!d·ln·Coo~•l Redacted Redacted 

a. Tetoo:om Pl•nt4n·Servl<o Redacted Redoctod 53. Tre<nurv Stock Redld.id Rtdacted 

9. Pro~trtv ktld for Fut.Ur-4 Uw Redacted Rtdacttd 54. M11mbenhr ~nd Cilllp. Certmut'' Rtdtc:ted Redac;ttd 

0. Plant Undt( ConstNctJon ROdi<ttd Rodocted ss. Oth•r Copltol Redacted Rtda"-ed 

I. Plant Adi., Nooop. Plant & Goodw;ll ftedacted R•dtu:ted 56. P•lronua Cilp~tal Crodtt~ Redact•d Rtdle1ed 

2. Len McumVllted OeoreclaUon "•docted Red a cu d 57. Rthlned hrnfnK~ cr Marx~ns Rttdacted Rtdacttd 

~. Net Plont {II thtu l l len lll fl; l!dtcttd Redadtd 58. Tot• I Equity {5 lll1"' 57) 1\edocted fttdldtd 

TOTAL ASSETS 110+17+231 Rodocted Rtduttd 59. TOTAL UABIUTIES f\ND EQUITY (35+46+50+58) Red octod Rtdlctt d 
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REDACTED · FOR PUBLIC INSPECTION 

(300Sb) Opertll~l RepOtl ~~ ~~¥~tely:Hel~ Rate ot Return Car.rltrt 

Income StJtement • oua Collection Form 

Puo 2~1) 

<010> Study Ana Code S22452 

<015> Study Ar,. Nomt WHI08EY TEL CO. 

<020) Program Yur 2015 

dJlO> Contact Namt .. Ptrson USAC should corn~t rtprdlnc this dat<~ Trfsh Mason 

<OlS> CanQct Ttl• phon• Number· Numb trot ptrson kientlfhtd IJ'I dlti lint <030> 3603210013 

<039> Cgntact Em1M Address· Ern•~ Add nus oJ pettor!_ldent!ficd_ lfl _~•ti lint <030> ttish.masontewbt®.uu 

PART B. STATEMENTS OF INCOME AND RETAINED EAIIINGS OR MAJIGINS 
ITEM 

1. local Nttwotk Services Rev&nuos 

2. Network Accu' Strvlces Revenua.c 

l. Lona Distance Network Services: A.evenuu 

4. Carrier Blllln11nd Collection Rtvenuu 

5. Mllctllaneou.s AtventHt$ 

6. Uncollectible Re.venues 

7. Net Ooen~tlnl Aoven•osll thru S loss 61 

8. Plont Soeclflc: Oot,..tloos Exoens• 

9. P!Jnt Nonsptclflc Operatiom Expense {Ell£1udlrti Ooprec;:icttion & Amortization) 

10. O.prtclatlon bcenst 

11. Amortlza11on U.oen11 

!2. CUI!omtr Ooe,..U011S Exptnse 

u. Corooratt Operattons Exoense 

14. Total Ooenltfru<Elt1>tnses II thru 131 

15. Operonn•lncomt or Mar Ins (71us 141 

16. Other O~ar•tlnlln~mt 1nd E~epttnS&S 

17. StiCe and lou I Taxes 

18. Federal Income TJ~>:tl 

19. 01htr Taxes 

20. Total Operatlnl Taxes (17H8+19) 

21. Not Ooerattnllncom• or Mor Ins 115•16·20) 

22. lnttrest on Fundtd Debt 

23. Interest Exoa rue • Caottd l aases 

24. Other Interest Exoense 

<5. Allowance for Fvnd.s Used During Construaion 

26. Toto! Fl<ed Chortos (22+23+24-25) 

27. Nono~t,..tlrtlil Net lnccm• 

l8. Extraord!narv ttem,:: 

('1. Jurbdfctk)naJ Dlfferoncas 

lO. Nonrnullttd Ntl ln<OIM 

31. Toto! Not lncomoor mar~lns (21+27+28+29+3().26) 

32. Tot1l Taxes 81sed an lnwm• 

33. Rotolntd Eornlnn or Marolns Bulnnlna·of·Yoor 

!14. Mlscellantoos O•dlu Vt3,...to.·Oate 

35. 011/ldonds Declared !Commo~~) 

36. Dlvldonds Declared (Prtferrod) 

37. Othtr Dcblt1 Year·to·D•t• 

98. Tnntftrs to Patronue CIH)Ital 

39. Retained Eunlnrs or M~trllns ttnd·of·Perlod [(31+33t 34H35+36t 37t38}} 

40. Po tronau C.pltal Boolnnlnt-o!-Vur 

41. Transftrs: to PatrO!lalt caPila l 

q2, Patronue CaoiU1I Crtdas Ratl,ed 

43. P><ronoat C.oltal End~t-Y .. r (40•41-421 

44. Anrwol Oebt Service Pavmentt 

45. Cosh R1tlo 1114+20-1<1-111/71 

46. Ooo,.tinor Amuol Ratio H14•2D+26)nl 

47. 'llER Hl;+26l/261 

48. OSCR !l31>2~10>1li/44J 

PRIOR YeAR 

Rlldided 

Redacted 

Redacted 

Redacted 

Redacted 

Red1c;ted 

Redacted 

Rt d :u;tt d 

Redacted 

RtdKtt<f 

Red ..:ted 

R.Oa<ttd 

Rodocttd 

Rodo<tod 

Redacted 

Rtdoctod 

Rad~cted 

Redoctod 

Rtd~eted 

~edacted 

Redii«Gd 

Rod acted 

Redacted 

fl.ed~ct•d 

Rodnt9d 

Rtduted 

Rtdacted 

R•dacted 

Re.dttted 

Redacted 

Redacted 

Roda<ttd 

Redacted 

Rodocted 

Rtd><ted 

Rtd~c:ted 

Rtd.tcttd 

Redacted 

Redattod 

Redt~cttd 

Redootod 

Red;~~ct ad 

Rt d• =t•d 

Redacted 

RedJ.cttd 

Redaeted 

Redacted 

Redict•d 
- -

fCCForm481 

OM8 Control No, 3060.0985 

OMB Contiol No. 3050.(1819 

l~ly_20 13 

THISYE'AA 

Rtda~::ud 

ktdacttd 

Redacted 

Rtdocttd 

Rtdacttd 

Radnted 

Rtdoctod 

Rt dac:ttd 

Redacted 

Redacted 

Rtdoctod 

Rtd><ttd 

Rodacttd 

Rodoctod 

Redacted 

Rtdacttd 

Redaclld 

Red~e!od 

Rt docttd 

Rtclt ctld 

Redocted 

Rtd>etod 

Rtdoctod 

Rtdttc:ttd 

Atdactld 

Redacted 

Rtda~tod 

Rodocttd 

Rodocttd 

Rtdocttd 

Rtdocttd 

Reduttd 

Rtdltttd 

Rod octO<! 

Rtdocttd 

Rtdoctod 

Rtdacte<J 

.Rad iic:ted 

Rod acted 
I 

Redacted 

Rodaoted 

Rtdt,ttd 

R•d•cted 
i 
' 

Rtdocttd 

Rtdacttd 

Red;c\ld 

Redacted 

Aedacttd 

Pag•t 

Paaol 



REDACTED- FOR PUBUC INSPECTION Page 1 

<010> Study Area Code 522452 

<015> Study Atl!a Name WHIDBE.Y TEl CO. 

<020> Pro ram Year 2015 

<030> Contact Name -Person USAC should contact regarding this data Trlsh Mason 

<035> Contact Telephone Number - Number of person identified In data line <030> 3603210013 

<039> Contact Email Address- Email Address of person identified in data line <030> trish.mason@whidbevt-

PART C. STATEMENTS OF CASH FlOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) Redacted 
CASH FlOWS FROM OPEAAnNG AcnVITIES 

2.. Net Income Redacted 
Adjustments to Recondle Net Income to Net Cash Provided by Operating Activities 

3. Add: Depredation Redaaed 

4. Add: Amortization 

5. Other (EXplain) Partnership Distribution, Realized Gain· Sale of lr>Vestmenr, Non Cash Operating Income Redacted 
Changes in Operating Assets and Uabilities 

6. Decrease/(lncrease) in Accounts Receivable Redacted 
7. Decrease/(lncrease) in Materials and Inventory Redacted 
8. Decrease/(lncrease) in Prepayments and Deferred ChargM Redacted 
9. Decrease/(lncrease) in Other Current Assets Redaaed 

10. lncrease/(Decrease) in Accounts Payable Redacted 
11. lncrease/(Decrease) in Advance Billings & Payments Redacted 
12. lncrease/(Decrease) In Other Current Uabilities Redacted 
13. Net Cash Provided/(Used} by Op~tions Redacted 

CASH FLOWS FROM FINANCING AcnvmES 
14. Decrease/(lncrease} in Notes Receivable Redacted 
15. lncrease/(Decrease} In Notes Payable Redacted 
16. lncrease/(Decrease} in Customer Deposits Redacted 
17. Net fncrease/(Decrease) in long Term Debt (lnduding Current Maturities} Redacted 
lB. Increase/( Decrease} in Other uabilities & Deferred Credits Redacted 
19. lncrease/(Decrease) in Capital Stock. Paid-in Capital, Membership and Capital Certificates & Other Capital Redacted 
20. Less: Payment of Dividends Redacted 
21. Less: Patronage Capital Credits Retired Redacted 
22. Other (Explain} Redacted 
23. Net Cash Provided/(Usedl by Financing Activities Redacted 

CASH FlOWS FROM INVESTING AcnviTIES 
24. Net Capital Expendirures (Property, Plant & EQuipment) Redacted 
25. Other long-Term Investments Redacted 
26. Other Noncurrent Assets & Jurisdictional Differences Redacted 
27. Other {Explain) Partnership Capitol DistribUfion, Loons/Advances to ~liotes Redacted 
28. Net Cash Provided/(Used} by Investing Activities Redacted 
29. Net lncrease/(Decrease) in Cash Redacted 
30. Ending Cash Redacted 


