<010> Study Area Code 250298
<015> Study Area Name GULF TEL CO - AL
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data SR T

<035> Contact Telephone Number: 3183621538 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030> ken.buchan@centuxylink.com

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Qutage Reporting (voice) {complete attached worksheet)
<210> | <— check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) 1 o |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

(check box when complete)

(ottach descriptive document)

<410> Fixed 9.27
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 032
<450> Maobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
250298a1510.pdf
<510> ip
<600> Functionality in Emergency Situations (check to indicate certification)
250298al610.pdf .

\fattached descriptive document)
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attoched worksheet)
<800> Operating Companies and Affiliates {complete ottached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)

250298al1010 .pd.f

<1010> (attach descriptive document}
<1100> Terrestrial Backhaul (Y/N)? @ @ ~ (ifnot, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> fcomplete attached warksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Page 12

<010> Study Area Code 250298

<015> Study Area Name GULF TEL CO - AL
<020> Program Year 2015

<030> Contact Name - Perscn USAC should contact regarding this data Kenneth W. h

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities includ ing the accuracy of the | reporting requi for uni | service
recipients; and, to the best of my ledge, the infi i T i on this form and in any attachments is accurate.

Name of Reporting Carrier: GULF TEL CO - AL

iSIgnature of Authorized Officer; CERTIFIED ONLINE Date 06/03/2014

Printed name of Authorized Officer; PaVid Cole

le or position of Authorized Officer: Executive Vice President - Operations Support and Controllex

elephone number of Authorized Officer; 3183885000 ext.

tudy Area Code of Reporting Carrier; 250298 Filing Due Date for this form: 096/30/2024

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12



Page 13

<010>  Study Area Code 2502398

<015>  Study Area Name GULF TEL CO - AL
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. 1

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

i certify that (Name of Agent)
also certify that | am an officer of the reporting iar; my ilities includ ing the

agent; and, to the best of my knowledge, the reports and data p i to the authorized agent is

i to submit the information reported on behalf of the reporting carrier. |
y of the annual data reporting requi ts provided to the authorized

Name of Authorized Agent:

Name of Reporting Carrier:

ture of Authorized Officer:

Printed name of Authorized Officer:

le or position of Authorized Officer:

brelephone number of Authorized officer:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Date:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the inft

pport recipients on behalf of the reporting carrier; 1 have provided

ge, P d herein is accurate,
Name of Reporting Carrier:
Name of Authorized Agent or Emgployee of Agent:

{sig of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:
le or position of Authorized Agent or Employee of Agent
‘elephone number of Autherized Agent or Employee of Agent:
Study Area Code of Reporting Carrier:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfi under the & Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13



Attachments



T 8T 0°0 00 00 18T ad STepIisuunsg T

il TT'8T ) oo 00 TTU8T ud aTouTWwSs Ty
T8t 00 a’o 00 T8t ud aTepsiI=aqoyd ¢
T8t o0 oo oo TT-8T L yoesqg abueip v
IT' 8T 0°0 0’0 oo Tr'0T ud MOTIEN RS
et oo oo gk E£EBE e sbutadg eryouben Eis
18T 00 00 00 T 6T ¥a RaTxoT ™
18T 00 00 oo T8 ua TeTTTITI ™

i s 50 00 0'0 18T wa saI0yg JINo g
T 81 0o 0’0 0°0 TT'8T ud uebio 34 1Y,
T8t 00 00 oo TI°8T LE] %NHOM_ ™
U 81 00 00 0o 18T ud elIaqre ™
1T 81T 0°0 ) 0'0 00 1T 8T ua INoDag uog ¢

904 pue sajey aul| Jad [e10L EEICTREENETS 894 23IAJaS [EsIaNUN 2aRIS | @dIey] DU JqUISGNS B3EIS EEVERTNETS adA azey (o130)ovs | (03] 38ueydxa s

easy papuaixd Aiojepuein 12207 jelUSpISaY

74

<E0L>

281ey) 20)A435 |E207 [BIUAPISAY BpIM-2183S 3|UIS  <70L>
¥TOZ/T/T a1eq anpayd 38iey) a3jAas (2307 [RRUAPISAY  <TOL>

WO S{UTTAINIUSOUTUSNG USY  <0EQ> aul| e Ul PAYRUIP! USIad J0 SS2IPPY ||ew - SSaIPPY [lBW3 108IU0)  <6E0>
“3%® SESIZ9cett | <QEQ> 2ul] E3ep Ul payjuapl uosiad Jo Jaquiny - Jaguuny auoydaja) PeIUOD  <SE0>

ueyong M Y3suusy elep siuy) Suipsedal PEIU0D PINOYS IS UDSIad - SWe PeIU0]  <OE0>
STOE leaj wesdold  <0z0>
™ - 0D T35 4N awep eauy Apms  <ST0>

BEEOSE apo) eauy ApMIS  <OT0>




NOILD3dSNI J1"19Nd 404 — d3.10vd3d

syjucw ZT Ut : S6° WL . i
UOTIEDTITION PIf UO JOBUUCDSTQ ‘IS0 0°0sT oo S6°PL ™
sy3uow 1 R ; = 5
U UOTIEDTITION PIC UO IDBUUCHSTA 'IIYI0 0°0sSE S6°PL 0’0o SE6°FL ™
SHapoa BT 1Y 0052 S6°¥L a'0 S6° UL ™
UOTIEDFFTION PIE UC IDBUUCOSTA ‘IIYI0
SHIuon Z1 0°0s2 S6°%5 00 S6°¥S T
UT uOTIEITITION PIf UO IDBUUOISTQ 'IIY3Q
BIUOW 1 O | 3 e . s
UOTIEDTITION PAE UC JDSUUCOEBTA ‘ISYI0 070sT S6°FL (] S6'¥L ™
syajucw ZT Ut . S6°6L . S6°6L
UOT3EDTITIOU PIf UO IDPUUCOSTA 'ISYID 0°ose 0’0 T
BUJuow gL UL 1 56 PL . SE° WL
UOTIEOTITION PIE UO IDIUUCISTY ‘IS0 0°0ST 0’0 i
SUAHoN. &L Xy . S6° VL . 56°
UOTIEDTITION PIE WO JISuuesSTd ‘IS0 0058 0o L ™
SHIUoM ZT LY 0°0sZ 5695 00 S6°bS v
UOTIEDTITION PIAE UO IDPUUCOETA ‘IIYID
syjuow zI Ut 0°0s2 S6°FL 00 S6°FL ™
UOTIEDTITIOU PIE UC JOVUUCOSTQ 'IBYI0
syjuow gt 0°052 S6°6L 0'0 S6°6L ™
UT UOTIEDTITION PIE UC JOPUUCDSTA IO
Byjuol T O} 0°052 S6°¥L 0'0 S6°PL ™
UOTIBDTITION PIE U0 JDPUUCISTA 'IIYI0
mnucné.mﬂ ut D°0SE S6° WL ] S6° WL ™
UWOTIEDTFTION PIE UO JOIUUODSTA ‘IIYI0
AU &1y 0°0sz S6°¥5 00 S6'%S T
UOTIVOTFTION PIAE UD IDIUUOISTA ‘ISYI0
SHauom ET UE 0°0SE S6° VL 00 S6°¥L T
UOTILITFTION PIf UC JDIUUOOSTA ‘IBYI0 |
SUIUSH g1 0°0SZ 56" 6L 00 S6°6L T
UT UOTAEDTITIOU PIEf U0 JDIUUCOSTO ‘I9YI0
syauow T ug 0°0S2Z 56" VL 0°0 S6°BL T
UOTIEDTITION PIE U0 JOPUUCOETA ‘IABYI0
sy3uow I uf 0°0SE S6°¥L oo S6°¥L ™
UOTIEDTITION PIE UO JOSUUCISTA ‘ISUI0 |
SUJuol 1 UF 0 052 SE WL (] S6°¥L ¢
UOTIEDTITION PIE UO JDPUUCOSTA IS0
syjuow £T uf 0°0s2 56" WL 00 S6°FL R
UOTIEDTITION PIf UO IDBUUCSSTA 'IIYID
FUJuoW g1 °f 0°0ST 56°PL 00 3 7 ™
UOTIEDTFTIONU PAE UC IADVUUODSTA ' AIYIO )
{10335} payaeay ywi usym sdqw
uaje] uopY (8o) |(sdaw) paads peojdny paads peojumoa 5334 pue 5934 i (ozi) sBueyxa | s
palenday ayels epuapisay
aauemo|y aflesny | Souemolly a8esn|  321AI3S PUBGPeO.Y - 3ayas pueqpeoig sajey |ejoL ! [enuep:
: 2 ok 2 B ES <TTL>
; i bl RN <1 P sied
WoD (U TALN USRI usY  <QEQ> 2Ul) B1ep Ul paynuap) U0siad JO ssaIPPY [IEW3 - S58JPPY [IEWT 10EIU0D  <GED>
*9%9 BESTZOERTE <QE0> aul| BYep Ul paynuap)| uosiad Jo Jaquiny - Jaquiny aucydaja] 1PRIU0)  <SED>
uByong ‘M Yieuusy ejep siyy Juipaedal 19eju0d pINoYs JYSN U0sIad - SWep 1P.U0)  <0E0>
5102 Jeg) wesdold  <Qz0>
T¢ - 00 1L 4108 BWEN ealy ApnIS  <ST0>

862052 apod ealy Apmis  <0TO0>




NOILD3dSNI J1"19Nd 404 — d3.10vd3d

sy3uom Z1 Uy 0- 052 S6'PL 00 S6°¥L ™
UOTILDTITIOU PIE UC IDPUUCDSTY 'IIYI0
nf_wné zZT 0°05% S6°FL 0'o S6° WL ™
Ul UOTIEDTITION PIAE UO ADIUUODETE ‘IIYI0
m:....EDE__Nﬂ uft 0'0SZ S6° WL 00 S6°¥L ™
UOTIRDTITICO PAE UO JDIUUCOETA ‘IIYI0
SHAuOn 71 0°0se S6°6L 00 S6°6L ™
UT UOTIBDTITION PIE U0 IDIUUODETO ‘IIYI0
SUJUOW gL OT " S8 VL - S6°FL
UOTIEDTITION QPIf UO JDBUUCDSTO ‘IO 9:05e 0°o ™
UM ET ¥ 0052 56°bL 00 S6° VL v
uoT3Ie2TITIONU PIE UOC JOBUUOISTA ‘ISYI0
BUJuUOW ZT Ut . S6° WL . S6°PL ™
UWOTIEDOTITIOU PIE UO JOIUUODSTQ ‘IS0 NasE oo
SUUCW g1 uy 0'0s2 S6°BL oo S6°¥L ™
UOTIEDTITION PIE UO IDPUUCISTA 'IIYI0
Sy EY Ay 0°0s% 56 WL 0°0 S6°¥L T
UOTIEDTITION PIE UC JIIUUODETO IIYI0
syjuow T ur 0°0s2 S6°PL 0'0 S6°¥L ™
UOTIRDTITIOU PIf U0 IDBUUODSTA 'IIYI0
Fiauon FT 0'0se S6°FL 00 56 L T
UT UOTIEDTITIOU PIE UD JDIUUODETA IO
BUJUOWE ZT Uf 0°'0SE S6° VL 00 56" ¥FL ™
UOTIEDTFITIOU PIE U IDSUUCISTA 'IIYI0
syjuow I ut o osz S6°¥L 0o SE°PL ™
UOTIEDTITIOU PIE UO IDBULOISTA IIYID
syjuow I uf 0° 052 6" %L 00 S6°vL T
UOTIBOTITIAOU PIf UO JIDPUUCISTO ‘I9YI0
SHAUOM L1 UT 0° 052 S6° VL 00 S6° %L T
UCTIEDTITION PIE UO IDBUUOISTA ‘IIYI0
. i 0°'0SE SE6°bL 00 S6° L e
UF UOTIEDTITIOUN PIE UO IDVUUCOSTA ‘IBUI0
Syjuol 1 ut 0°o0se 56°¥L o'o S6°¥L ™
WOTILDTITION PIE UO IIBUUOOSTT ‘IIYI0
syjuocw zT Ut 0°052 S6°¥L V] S6° L ™
UOTIPITITIOU PIE UO JOSUUCSSTA ‘ISYIO |
BUIuon ZT UF 0 052 66" bL 0o 56" L T
UOTILDTITION PIE U0 JDBuucodsTd ‘IaUl0
syjuow T uf 0°0SE S6' VL 0'0 S6°¥L ¢
UOTIBITITION PIE UO JOBUUSISTT ‘IIUI0
FUJuoWw ZT OF 0°0S2 S6°vL 00 S6°¥L ™
UOTIVDTITION PAE U JOIUUODETA ‘IIYI0
173)as} payoeay Jw uaym
Laa paads peojumog 5994 pue S99 ey aeIs
Pl palenday aeas [eRuapisay
- 33BS puBgpeolg s2ley |ejol a
aouemo||y agesn

<11L>

WoD - HUTTAINIUSOEUEYINY " U <0E0> aul| B1EP Ui PayNUap| uossad Jo sSaIPPY |IBW3 - SSAIPPY [IBWI 1IBWOD  <GED>
*3¥@ BESTTIEBTE <QEQ> aul| B1ep | payluap) uosiad Jo saquinp - Jaquiny auoydajal 1PEIUDD  <SEQ>

uByong ‘M Yasuusy e1ep sy Suipsedal Pejud pINOYS JYSM UDSIad - BWeN J98IU0D)  <0E0>

ST0Z Jeajp weldold  <Q70>

T¢ - O TaL 409 aweN ealy Apnis  <STO>

862052 apo) ealy Apmis  <Q10>




NOILO3dSNI J1119Nd 404 — ad3.10va3y

sy3juocw g1 ut
UOTIBITITIONU PIE Uo Ta_ ‘Iaylo

07052

UT UOTIBDTITIOU PIE UO ID3uUucSTd ‘ISYI0

0052

syjuow T ut
UOTIEDTITION PIE UO JDIUUOISTJ 'ISYI0

0° 05T

syjuow T ut
UOTIBITITION PIE UO JIPUUODSTO 'I3UI0

0052

TUJuocW g1 UY

UOTIBOTITIOU PIE UO IDIuUuoDsTd ‘IS0

syjuow gT ut
UOTIBDTITION PIE UC JDPUUSSSTA 'IIYI0

BUIucl 2T UL
UCTIBDTFITIOU PIE UO IDIUUOISTA ‘IO

0052

{1291as} payoeay ] uaym
uaye] uoloy
Iuemo||y 28esn

$994 pue
seley |el0L

5334 a3ey
paienday a3eig |ejuapisay

{2311} @3ueyaxa

aes

<ITL>

WoS T HUTTAIT q-usy <QEQ> aul| eIEP Ul PAYUap! uosiad Jo SSRUPPY JIBwWT - S5AIPPY |IBWT PRIUDD  <RED>
*3%2 GESTZOERTE <QEQ> aul| e3P Ul payyuap) uosiad Jo Jaqunp - Iaquiny jd3j31 PENOD  <5E0>

ueyong ‘M Yisuusy e3ep sy} Suipiesa. 1YeIU0D PINOYS JYSM) UOSIad - JWIe) J0BIU0D  <QE0>

ST0Z Jezp wesdold  <pz0>

Te - 00 14l 4D awen ea)y Apmis  <ST0>

862052 3pod eaty Apmis  <0TO>




- NUTIAINIUSD s8Iz ‘oul ‘eoTbed JO IsrAInNjua)
NUTTAINIUSD 0T¥EES DU ‘aUSTIMOD JO ToLAINIUSD
FUTTAINIUSD 80zE9k ‘DUl ‘OpeIOTOD JO To2lAINius)

SUIOQIBTD UTTAINnjus) L55062 "DUIl ‘SuIoqleTD JO ToLAInjuad
HUTTAINUSD 92TISE ‘DUl ‘I93s89yp JO T2LAINJUSD
JNUTTAIDAUSD LevoLe DT 'weyley) IO [2lAINiUa)D
NUTTAINJUSD BSTTEE oI ﬂﬁﬂmﬁovw.ﬂz Texiua) IO I2LAINIUSD
JNUTTAIN3UaD €2VOLE D7 "eueISTNO] [eIjJU2) JO T[=LAINIUSD
NUTTAINIUSID LPLOZE ‘PUT ‘eUBTPUI [EBIJUl) JO ToLAINIUSD
NUTTAINIUSD BETIOV DT ‘sesueday [eIlus) IO [alAINjus)d
JNUTTAINIUID soLTOY ‘DU 'SesuByAY IO [2IAINIUID
JNUTTAINIUDD 89L65C (UI9YINog) o1 'eweqe[y JO [oLAlnjuoy
NUTTAINIUBD 68LEST — (uxsyaaoN) DT 'ewedely JO TaLAINIUSD

STTTASWEDPY UL TAINIUSD 255062 ‘DUl "OT[TASWEPY JO [=9LAINIUSD
NUTTAINIUSD TLIOTE ‘DUl ‘UuebTUDTIW - IASSMPTIW [olAINIU3D

pUBpEOId jUTlAAnius) DT 'SeDTAISS pueqpeoldg [olAINIUs)
JUON OT1 ‘Auedwo) SUOCTIEDTUNWWOD HUTTAINIUSD

HUTTAINJIUSD vSZO6T BIUTDbITA JO Auedwo) auoydsTa], [BIJUusd
JUTTAINIUSD PITERR ‘DUl ‘sexs] JO Auedwo) suoyda[al TEIIUSD
JNUTTAINIUSD TLYOEZ (euTToaR) Y3IION) Auedwo) 2uoydalal [eIJU3D
JFUTTAINIUSD 8PETES (epeasN) Auedwo) suoydela] [eIlus)
FUTTAINIUSD oLvOET 011 Auedwo) ydeibss] pue suoydal=a] BUTIOIED

UMOUNUN 9L901€E ‘oul ‘Auedwop suoydeial oTepbutwooTld

uoneusisag pueiq Jo Aueduio) sy ssauisng Sutog

avs

saelpy

| <E18>
qurphanjuep B/q/p D11 ‘Auedwop suoydstal ITND Auedwoj Supesedp  <718>-
souy ‘yupTAInIusy Auedwoy SuipjoH  <TT8>
yuprAanqus) e/q/p 071 'Auvdwop suoydayal ITND Jatie) Bupoday <0T8> .
woo  yuiTAINIusoPURLONG USY  <(EQ> BUl| BIEP Ul paiuapl uosiad J0 SSaIPPY Il - S52IPPY [IBWY 10BIU0)  <GEQ>
‘a%s gegTZecaTE  <(EQ> AU)| BIEP U] pAyliuap! uosiad Jo Jaquiny - 1aquinp auoydaa 10eU0D) <SED>
uBANg Cp yySuuEy e1ep siyl AujpaeHal 12BIU0D PINOYS DS UOSIad - SWIeN 19BIU0D  <QE0>
STO0E Jeaj wesdold  <QE0>
¢ - 00 T4l 4109 awen easy Apnis  <STO>:
862052 apo) easy ApMS  <0T0>




HUTTAINIUSD

ZVTIOF

MUTTAInjua) 9560EE DT 'UTSUoDSIM UIaYIION IO TaLAINIUSD
HUTTAINIUSD S0LOTE ‘oul ‘uebIUDTW UISYIION IO ToLAINIUDD

JUON 25%08E roul ‘TddISSTISSTW UY3IION JO T2IAINJUID
JNUTTAINIUDD SEROLE DI ‘euepISTINOT YIIAON JO [aLAINJUs)
NUTTAINUD) TTLIOF "DUI ’'oUWOH Urejunop Jo [oLAinjus)
JurrTAInius) svEIek ‘*OuUl ‘eUB]UOK JO TaLAAINIUID
JNuTTAInjus) ETEOEE D711 ‘Ajuno) soJuol IO [oLAINIUID
HUTTAINIUBD LELEZY (asemyanog) DTT 'TINOSSTW JO TaLAInius)
HUTTAINIUSD 98L6TY (ux2yanos) DTI ‘TANOSSTW JO [=2LAINIUSD
MNUTTAINIUSD veLEZY (Tex3us)) DTT 'TINOSSTW IO ToILAINIUSD
NUTTAINIUSD SBLETY (UBWISH-3T[=2d) OT1 'TAINOSSTW JO TaLlAIniua)d
JuTrgAInjua) SPFIIE DU ‘BJOSBUUTW JO TaLAInius)
HUTTAINJUID ZOLOTE TOoul 'UuBbIUOTIW JO TaIAINIUID
JNUTTAINIUDD BEBOEE D711 ‘pIoTipeay-uasie] JO TolAINIUSD
JNUTAInius) TOTZEY DUl ‘selled =BT JO [a2lAINjua)
NUTTAINIUID 80%Z25 “ou ‘pueSI-A23UT JO ToLAINIUSD
JNUTTAINIUDD STTELY ‘DUl ‘oyepi JO TalAINIUSD
JNUTTAINIUSD PAB0LE DT 'ST1TA3S3I04 JO TolAINjus)
MuTTAINnius) LLBOEE DT ‘O2[V-uopueIg-IAalemITed JO [alALInlus)d
HUTTAINIUDD PEVOLE DT ‘surlTsbueAy JO TaIAINIUSD
JUTTAINIUSD T9€EES ‘dul ‘uochbsiQ uiejiseqy JO TILAINIUSD
NUTTAINIUSD 0VBOLE DT ‘epueTSINOT 3sed JO [SLAINIUID

uoneudisag pueag Jo Auedwo) sy ssaujsng Sujoq

Vs

SalelY

— ]
(STTTATI®SSMY) D1 ‘Sesueldy 3samylioN JO T3LAIn3us)

4 <E18>
yurihangue) e/q/p 517 ‘Aueduo) suoydssl 3RS Auedwo) duneladg  <z18>
sour ‘yurgAanius) Auedwo) UIpjoH  <T18>
supTAznquap e/q/p 011 ‘Auedwopy sucydeiar FTnOD Jalen dupoday  <OT8>
woo *uT AIjuesguRyong  uay <(EQ> aul| e1EP Ul pajnuspl uosiad JO SSaIppYy [IBWT - SSaIpPY |lew3 108ju0)  <REQ>
‘3% GESTZOERIE <0E0> au] eJep Ul payiuap} uosiad JO JAqUINN - Jaquiny auoydaja 19ejuo)  <SE0>
uByong M YIDUU eiep sy} Suipsedas J08IU0D PINOYS DS UDSIad - SN 198U00  <0EQ>
STOE Jea) weidold  <070>
T¢ - 00 131 4109 aluep essy Apnmis  <ST0>.
862052 3po) eauy Apnis  <0TO> -




Wmﬁﬁl
UuTTAInNgUs) PESOEE (8TTTAS3IBTA) DT ‘UTSUODSTIM-ISaMpPIW =24l Jo Tariinjusp
JNUTTAINIUSD zesoee | (4S9MUIION) DTT ‘UTSUODSTM-ISSMPTH oyl IO Tardinjuad
HUTTAINIUSD r80eE  [(WODUS)) DT ‘UTSUODSTM-ISOMPTHW 2U3 JO TalAInius)
JUTTAINJUSD LSBOEE (ooseD) DT ‘UTISUODSIM-ISOMPTIW Y3l IO T3LAINIua)
JUTTAINIUDD PZ60EE DTT 'TTepual-3SaMpTW 2U3 JO T9LAINJUSD
FUTTAINIUSD £E€2S5 (epeA®N) “OUul ‘2335 weH I3Yl JO TeLAANJUID
NuTTAINnjus) ETEZELY (oyepI) "Pul ‘P3e3S WIH SY3 JO T=2LAINUSD
FUTTAINIUSD ZPVOLE DT 'BUETSINOT 3ISSMUINOS JO TaLAANIU3D
NUTAINIUSD TEGOEE DT 'UTSUODSTIM UISYINOS JO T3 ILAINIUSD
NUTTAINIUSD VZVOLE DI ‘BPURTISTNON 3SeaUlnosg Jo TslAINJUSD
JUTTAINJIUID LELTOY ‘DUl ‘sesuedIy Yanog Jo T2ILAINJUID
NUuTTAIngusS) o0FIZYY "ODUL 'SORIe) Uueg JO TelAiniu=)
HUTTAINJUSD GEVOLE DT ‘prebbuty Jo TarAinius)
HUTTAINIUSD 0ZLTOP *oul ‘pPIoTIped IO TarAInjus)
HUTTAINIUSD PLETSE ‘our ‘@IITAls0d IO ToLAINIUID
FUTTAINIUSD LTTIZBD ‘oul ‘sesuBay 3I04d JO [SLAINIUSD
HUTTAINIUSD T9EZES ‘dul ‘uocbalp JO TILAINIUID
OTEepabaTIoD-UemMa3]1TO0 HUTTAINIUDD bLSOE ‘DUl ‘e@TepsbaTToD-Uem2]1T00 IO TaLAINIUSD
NUuTTAINjuUua) 0€900€ ‘DUl ‘oTyp IO [aIAINIUSD
HUTTAINIUDD T080EE ‘DUl ‘UopQ 3O [a2lAAInius)
JNUTTAINIUSD 0S60EE DT ‘UTSUODSTM ISSMYUIION JO ToaIAInjus)
JNUTTAINIUID TEVOLE ‘DUl ‘BUBISTNOY 3ISaMUIAION FO [alAIniusd
JUTTAINIUS) EPTTOF (sbutads weoTFS) OTI 'SesueyIy IS9MUIION JO T3riInjus)
uoneudisag pueig Jo Auedwo) sy ssauisng Suioq s sa1eluy

<ET8>

Furrhanjuso e/q/p oT1 ‘Auedwcy suouydatel ITnD Auedwo) Sunesadp  <z18>
‘our ‘yurTAINIULD Auedwod Buipjoy  <118>

qurrhanausy e/q/p 071 ‘Auedwoy suoyderal JNO Japued Juipoday <pI8>

woo *yut fAInJusopusyong usy  <(gQ0> aUl| BIEP Ul Paiuapl Uosiad J0 SSaIppPY |IEWT - SS2UPPY [IBW] 19BIUDD  <6E0>
“3xe BesTzocsle  <QEQ> 9Ul| BYEP U] PaAUap] U0siad Jo JaqUINN - Joguiny aUoyda[a] 10BIU0D  <GE0>

uEyong ‘H yIsuuey e1ep S|y JuipJedia) 19e3U0d pjnoys JYSM U0SIad - 3WEeN 190D <0ED>
S102 Jea) weidold <Qzo>
T¢ - 00 a1 4109 awep ealy Apnis  <5T0>

862052 2po) ealy Apnis  <0T0>




T . G L R

EPTISLE

UOT3ex10dI0)

D0 MUuTIAINIUS3D

FOTSEY

(euejuol) uoTjexodio) IS=mD

00 MuTTAInjusp

THISHE

(e30sauuTty) uor3zexodxio) 3Isomd

20 MUuTTAInjus)

TFISSE

(emoT) uoTjexOodio) I8=amD

D0 MUTTAINIUDD

Z0TS9F

(opeaoTop) uotiexodio) ISaMD

D0 MuTrTAInjus)

T0TSShk

(euozTIy) uotTieIodio) JsamD

HurgAInjus) ‘DUl 'S8DTAISS pue(qpeOoig 1S3M0O
NUTTAINUSD SBPOEET ‘dul ‘T30S
umou{un Z680€E ‘our ‘Auedwo) suoydsTe] OIOGSTTTIH
NUTTAINIUSD 862052 071 ‘Auedwo) suoydsTal ITND
DO NUTTAINIUSD LSOTRE DT ‘SUOCTIEeDTUNUMIO) IDATY UTIBTIERD
AT IAIN UL LG6TEY (TANOSSTW) - PUI 'TINOSSTl baequy
UL TAINIUa) L56TTY ~ (sesuey) -OUl 'TJAINOSSTWN bxequy
HUTTAINIUSD 9S¥T9E DU 'ejOS|UUrl bIequy
FUTTAINIUSD TPEOTE *oul ‘eprtioTd biequd
HUTTAINIUSD 95£022 ‘DUl ‘sSeT3TITIN [EBase0D
JUTTAINIUSD 662215 ‘DUl ‘ButwoAp FO TI3lAINIUSD
JNUTTAINIUDD SEBOEE DTT ‘UTSUODSTIM FO ToLAINIUDD
NUTTAINIUSD 80¥22S “Dul ‘uojburyseM JO TIIAINIUID
HUTTAINIUBD 6890TE *oul ‘uebTUDTW X2ddn JO TSIAIN3U3D
JFUTTAINIUDD VLEZEY ‘DUl ‘3IssMmyiInog syl Jo TaLAINIUSD
JuTTAINnjua) 0LGOEE (eptsAep) DTT 'UTSUODSTM-ISOMPTW 9U3 JO TaLAINIUSD
HUTTAINIUDD 6560€E (dxoyr) DI ‘UTSUOCISTIM-ISOMPTW =2U3 JO ToIAINJUS)D

uoneudisaqg pue.g Jo Auedwo) sy ssauisng Sujog

VS

sanely

<€T8>

quprhanausp ®/q/p oT1 ‘Aueduop suoydstal ITNO Auedwon upesadp

<z18>

*our ‘yqurgAinius) Auedwo) BulpjoH  <118>
juprhanguep e/q/p 011 ‘Aueduwo) suoydsol FTND Jauie) duppodsy <018
wop ' yuffAInjusogueyong usy  <(EQ> AUl BIEP Ul PAIYIUSP] UOSIAD JO SSBIPPY |IBW3T - SS3JPPY |IBWT 198jU0)  <GEQ>
*J%® BESTESERTE <0E0> 2uj| BYep Ul payuap] uosiad Jo Jaquiny - Iaquiny auoyds|a) 1983U0D)  <SE0>
uBYONE ‘M U3SuuLy ejep siy) JuipJedal 10eIU0D PINOYS JYS UOSIad - SWEN JIBIUCD  <DED>
S10Z Jeap wesdold  <QzZ0>
T¢ - 00 141 4B awep easy Apnis  <ST0>
B6Z0SE apo) easy Apms  <0T0>




UTTAINIUSD

O0%EES

(UuoaButysepM) 3gsmyilioN =243l Jo Auedwo) suolydsTal p=IiTUN

JFUTTAINQUSD

0O%EZES

(uoBaxp) asemylxon =2yl Jo Auedwop) suoydsTal p2itun

SBUTTOXB) 2U3 JO IUrIAanjus)

2050%E

O SeuTIoIB) 3yl JO Auedwo) suoydsTsl paiTun

HUTTAINIUSD ve0zTy DUl ‘sexs] JO AUuedwo) suUOUdaTa] paiTun
JUTTAINIUDD LTIETTH sesuey [BIJUIDYINOS JO Auedwo) auoydsTal paITun
HUTTAINIUSD s0zoltT  PUL ‘D717 eTUBATASUUSd JO Auedwo) suoydsTsal peilTun
HUuTTAInQUSD T9900E OTUD JO Auedwo) suoydaT=sl pPa23Tun
MUTTAINIUSD BETO9T *dul ‘Assisp maN JO Auedwo) suoydelas] pPaI3Tun
SUON THETTY sesuey Jo Auedwo) suoydsisl pa3Tunl
JuTTAINJUa) zEB0ZE *ouy ‘euetpur jJo Auedwo) suoyds[al paiTun
NUTTAINIUSD LTETTY sesue)y uI9ojlsesd JO Auedwo) suoydaTal pa2iTun
MutTAInNjuUS) L8TESY Auedwo) uoydaTa] Ajunoy) osed TH =2Ul
JNUTTAINJUSD SSTLEE D11 "UTISUODSTM JO ¥SN suoydsial
NUTTAINIUaD TSTIEh D1 ‘dnoxs suoTienTunuuo) exjoads
20 uTrTTAInjus) 80TS1S (buTtwoAp) uoTlIBIOdIO) JSBIMD
00 HUurIAIngusy 191528 (uojbutysep) uotTieIOdIO) ISBMD
20 HUTTAINJUSD LOTS0S (qean) uotTieIodio) Isamd
00 HUTTAINJUSD €0TSLY (oyepI uxsyinog) uoTleIOdIo) ISSMD
D0 uTTAanjus) SPTSEE (e3oyed yanog) uoTieIOdIO) IS°MD
00 MUTTAINJUaD £9TSES (uobaxQ) uoTjexodio) 3ISoMD
D00 MUTTAINJIU2D Z9TSLY (oyepl uxsyilxoN) uoTjeiodio) Issmd
D0 NUTTAINIUDD PHTSEE (e3oxed yaxoN) uoTierodio) Isamd
20 UTTAINjUI) S0TS6¥ (0DTXSW M3N) uoTilexodio) 1samd

uonjeudisag pueig 10 Auedwo) sy ssauisng Bujoq

Vs

sarelY

<ET8>

Nurgdinjua) e/q/p D71 ‘Auedwod suoydsisi FTND

Auedwol Bunesadg  <718>

sour ‘yurgianjusd

Auedwo)) uipjoy  <TT18>

sjupriInaued efq/p o1 ‘Auedwc) suoydsysi FTno

Jalue) suipioday  <0T8>

WOD * YUT TAINIUSOHURYONG " Usy

<DEQ> 3UIJ BIEP U1 PAYNUSPI U0SIAd JO S53IPPY |IEWT - S50.PPY IBWT 10BIU0)  <6E0>

"AX® BESTT9EBTE

<QEQ> aU)| e3ep Ul payuapl uosJad Jo Jaquiny - Jaquiny auoydajal 1283U0) | <§E0>

uByang 4 Uyaouuen

e3ep s1y} Jujpaedal 19e3U0D PINOYS DS UOSIad - SWEN 198jU0] <0E0>

s10E deaj wesdold  <0Z0>.

™ - 00 TIL 410D

3WeN eady ApmS  <5T0>

BGE0SE apoJ eauy Apmis  <0T0>



P —————— = - ——————— —— —— e
JUTTAINIUD)D L95062 (eeggauual) DTI '3seayanos suoydsTal palITun
NUTTAINIUDD L9S06T (eTUTbITA) DT ’‘38eayinog suoydalsl p=22aTun
3se9M 943l JO MUTTAINJUa) ssstts | (DUTWOAM) 3SeM 8yl JO Auedwo) suoydsTs] paiTuf
MUTTAINIUS)D SESTLE (eysexqsaN) 3seaM =2y3 Jo Auedwo) suoydeTsl palTun
uoneudisaqg puetg Jo Auedwo) sy ssausng Sujog WS SR

<ET8>
FuprAznausp e/q/p o711 ‘Auedwop suoydatal ITNO Auedwo) Superedp  <218>
‘ouy ‘yurghanjus) Auedwo) SulpjoH  <TT8>
Fyuprhanquas e/q/p o711 ‘Auedwcy auocydsTar ITND Jaiel m:m.tcn_mm_ <018> .
Wo5 uTTAINIUScEUTYONg - usy  <QEQ> 2Ul] EIEP U] paRuap] U0sIad JO S5aIPPY [IBLI3 - SsaJppY [IEW3 1BIU0D)  <6E0>
“axe BESTzoceTe | <QEQ> 2Ul| BIEp U] payiiuap! uosiad 40 JaquIny - JaquIny uoydajal 198IU0D)  <SE0>
USUSTE M U3suusy 21ep s|y3 BulpJeda1 1983U03 pINOYs DS UDsiad - SWEN 198IU0) <080~
st0C 1ea) wedoly  <0z0>
T¢ - 00 131 41D awep ealy Apnis  <ST0>
862052 apo) ealy Apmis <0T0>




AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. {(“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) CenturyLink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and \

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

A
> @- S DATED this ' U dayof s\ 2014

David D. Cole

"SVP — Operations Support and Controller
Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y1 day of Apvil 2014

Notary Public: é"—‘?é—"'ﬂ Q:‘s%o@é‘w"”
_ Moodie walpanes D¥ERco, Nator g D 4%9%(
My.Commission Expires: __\~2~ ¥~ \\Ke ' _
- ‘ Siwto By owast o \EOEATh of Ovret A




‘ AFFIDAVIT CERTIFYING COMPLIANCE
\ WITH 47 C.F.R §54.313(a)(10)

Section (1000} — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penaity of perjury, state that 1 am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIAgETH NOT. - ‘
> Ao ' DATED this L 1 4. dayof Sed) 2014

David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this t’l’”a;y of %"«v‘: \ 2014

Notary Public: 6&9)&3&&-& CSO‘/(\:)D-v-» Q%M,,,

My Commission Explres. LA Y \KK-«: Porgle 2

Ovuacd g




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 | AL
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. Centurylink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) Centurylink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | 1A
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MIN
CenturyTel of Idaho, Inc. CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. Centurylink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas CenturylLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' Centurylink 411317 | KS
Embarg Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturylLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTe! of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 | MI
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Mi
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | MI
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN'
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturylLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC Centurylink 421151 | MO
Embarg Missouri, Inc. . CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC CenturyLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, _
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturylLink 290567 | TN
CenturyTel of Adamsville, Inc. Centurylink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. CenturylLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) Centurylink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. Centurylink 522408 | WA
CenturyTel of Washington, Inc. Centurylink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 |(wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | wiI
CenturyTel of Forestville, LLC Centurylink 330884 | WI
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | WI
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | wWI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC :
(Thorp) CenturyLink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | Wi
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | wi
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporati'on (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
{Wyoming) CenturyLink of the West 511595 | Wy




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers,

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) —(330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7.(711) CenturylLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9. (921) —(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



