FCCFormast

FCC Form 431 - Carrier A_nni.la! REP’Dlﬂl‘lE i T ; * o o ... omsControl N@.'MB Control No. 3060-0819
Data Collection Form. =~ - i T R T yaeas et i
<010> Study Area Code 310702

<015> Study Area Name CENTURYTEL MICHIGAN

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Xenneth W. Buchan

<035> Contact Telephone Number: 3183621538 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>  ken.buchan@centurylink.com

ANNUAL REPORTING FOR ALL CARRIERS

) 54313 54.422
| Completion | Completion

Required | Required -~

<100> Service Quality Improvement Reporting {complete ottached worksheet)

<200> Qutage Reporting (voice)
<210> | <— check-box if no outages to report

<300> Unfulfilled Service Requests {voice} 0

(complete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

[EE—

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.58
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.22
<450> Mobile 0.0
<50p> Service Quiality Standards & Consumer Protection Rules Compliance (check to indicate certification)
310702mi510.pdf
<510> ' ) {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
310702mi610.pdf
(ottoched descriptive document)
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {eheck to indicate certification)
310702mil010.pdf
<1010> (attach descriptive document}

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate certification)

(complete attached worksheet)
(complete attoched worksheet)

(check box when complete)

(attach descriptive document)

L I v« |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000>

(check to indicate certification)
<2005> {eomplete attached worksheet}
Rate of Return Carriers, Praceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005>

(complete attoched worksheet)

Page 1
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form - OMB Contral Nol. 3060-0986/0OMB Control No. 3060-0819
July 2013~
<010>  Study Area Code 310702
<015>  Study Area Name CENTURYTEL MICHIGAN
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. :
<035> Contact Teleph Number - Number of person identified in data line <030> 3183621538 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> _ ken.buch ylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients
| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requil for uni | service supp
ecipients; and, to the best of my | ledge, the infi P i on this form and in any attachments is accurate.
IName of Reporting Carrier: CHNTORYTEL MICHIGAN
Signature of Authorized Officer: CERTIFIED ONLINE Date 06/03/2014
Printed name of Authorized Officer; Pavid Cole
itle or position of Authorized Officer: Executive Vice President - Operations Support and Controller
lept ber of Authorized Officer; 3183883000 ext.
lstudy Area Code of Reporting Carrier: 310702 Filing Due Date for this form: 96/30/2014
Persons willfully making false statements on this form can be punished by fine or forfei under the C: Actof 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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Certification - Agent / Carrier ECC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB8 Control No. 3060-0819
July 2013
<010>  Study Area Code 310702
<015> Study Area Name CENTURYTEL MICHIGAN
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buc enturylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
| certify that (Name of Agent), is auth to submit the information reported on behalf of the reporting carrler. |
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the m:uuraqr of the annual data reporting req provided to the autt
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is
Name of Authorized Agent:
Name of Reporting Carrier:
{5ignature of Authorized Officer: Date:
[Printed name of Authorized Officer:
ITJtIe or position of Authorized Officer:
lepk ber of Autharized Officer:
IStudv Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine er forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 1.5.C. § 1004,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support tedplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the i i herein is accurate.

p

IName of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
ignature of Authorized Agent or Employee of Agent: - ) ) Date:
Erlnmd name of Authorized Agent or Employee of Agent:
ITItIa or position of Authorized Agent or Employee of Agent

ITeInphone number of Authorized Agent or Employee of Agent:
IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

f
{ Persons willfully making false statements on this form can be punished by fine or forfeiture under the C: Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
I 18 uflhe Unrted Statﬁ Coda, 18 U.5.C. §1001.

Page 13



Attachments



5212 L L ] ST 1 L UMO1SaI00N IH
[ oo 00 L] sg* 1z da AITIIDN e
sz 1z 00 ovo 00 sz 1z £E] 2339 TIEN M
sz 1z 00 e 0o 5212 ua butxsasT ™
sz°1z 00 oo 0o sz°1z aa A3TD °xeT] m
sz 12 0o L 00 5212 ua uuy =23er] ™
sz° 1z 00 L 0o 5z' 12 ua opuUTy ™
52°1Z 00 oo 00 6212 EE adoH I
sZ°1Z 00 L 00 T4 £ Ha I0OUOH ™
s52° 12 a0 0o 00 sg 1 #a qTYH ™H
T 00 L 00 sz°1zZ CE] STUUITH ™
5212 oo 00 00 §2°12 e oIy Uu=271D b
sz 1z 00 oo 0o sz'12 ud satdug ™
52" 12 0" L] [} SE°1E 44 .m.H._“.E..H"m IW
52712 00 00 0%0 5212 s ._“mum.\ﬂHU ™H
52°12 00 0’0 0o s2' 1T ua Iepa) IH
sz 12 0o 00 0°0 52712 ua oxe)n b
sz i 00 oo 00 szt 1e ud snanxg w
s 1E 00 [N [N sE°TE ud sTTed sukog H
sz 12 o0 0o 0o S2°1Z ua HMYT ¥Y7HI ™
sz 12 oo o0 00 SZ°TZ w1 UOSUBTY I
@84 pue sajey aul| sad |e3o0) adiey) ajntag 284 991UBS |esianiun a3eys | aSiey) aur saquasqng ajels ECHERIYES adA| ey [FYEMETT (23711) @8ueyax3 aje3s
ealy papuajxg Alojepueiy 2207 [eluapisay
<> <50> <yq> <EQ> <zq> <1q> <EE> <ge> <[e>

<E0L>

afiey) 90195 |EI07 [ENUAPISAY ApIM-B)eIS B[BUIS  <T0L>

¥T02/1/T 318 IMII9Y3 2818YD 201A43G |BIOT |2RUBPISAY  <TOL>

WO * HUT TATAJUSDBUBLDN " Uy <DE0> U] BIEP Ul PAYNRUSP! UosIad JO SS3IPPY |1BLWL3 - S53UPPY [IBWT JOBIU0D  <GED>

*1%® BESTEIERTE <QED> 2Ul| E1Ep Ul paynuap! uosiad Jo JaquInN - Jaquiny auoydajal 19eIU03  <SED>

WeNSNg ‘M YISUUSN 1Ep 514} SUIpJESal 183U0I PINOYS DS UDSIad - SWEN JIRIU0D)  <OED>

5102 1ea) wesdold  <0zZ0>

NYOIHOIW THLAMALNED awep ealy Apmis  <STO>

FOLOTE Ipo) ealy Apmis  <0T0>

£10Z Ainp

6180-090€ "ON [023U0D BIND/98E0-090E "ON |03U0D BINO

18t w104 304

wlog uenpe|o) eyeq
ejeq ajey 2010/ uipnpu) sBurayo 201d (00L)




5212 00 oo 0" 0 212 ¥l 2I0W=a33TUM N
e 0°0 00 00 LA €4 ua STTTAAISNDTA ™
= sg° 1z 00 00 0o sz 1E ua Keq suoaans ™
__ sT'1E 0o o%o e A 4 ua sa23e] \mMN.mm I
__ sz' 1z [ 0o 0o sz 1z 4 s3yuBisH syer pues ™
__ sz iz oo o°o 070 52712 4 adoHy 1104 I
= sz 1z 00 0o 0o 52712 a UT3ISNY_ JI0dg o
sz iz 00 00 0°0 52712 ua Butuuoputg ™
= sz 1E [ 00 ] 5212 ud axodmapN IH
taa4 pue sajey aul|Jad [ejoL 2dsey) DS 2394 22135 [eSIaMUN 23eYs | adiey) aur] Jaguisgns ae1s ETRERES adA) ajey (0132) ovs {2311) 23ueyixny ajes
Baly papuaix3 Alojepuein |e307 |enuapisey
! <> <50> <tq> <E0> <7q> <1q> <ge> <ge> <ge> |
| et

<E0L>

afiey 2310035 [BI0] [EUAPISIY SpIm-2iels 9|BulS  <ZDL>

vIoz/1/1T ajeq annay3 adieyd adlaiag |eI07 [RRUSPISAY  <T0L>

WoD HUTTAINAUSDPUBLING USH  <QEQ> 3Ul| BIRP Ul PAIiuapl uosiad Jo SSAIPPY |1ewW] - SSIppY [lew] 3aejuc) Ammov.

T3¥® BESTZIEBTE <QE0> 2Ul| Blep Ul paynuapt uosiad jo Jaquiny - Jaquiny aucyda@] J9ejuU0]  <SE0>

ueyong M GieuusR EJEP siu} duipJedal 10E1U0D PINOYS JYS[ UOSIad - SWEN JI8jUDD  <QE0>

STOT Jeaj wesdold  <070>

HYSIHOIM TALAEAINID BWEpN ealy ApMS  <STD>

Z0LOTE apo) eary Apnis  <010>

£10Z Alnr i
6T80-090€ "ON [03U0D AINO/9860-090€ “ON |043UaD BIND wiog uoiaajje) eyeq

18 wiod 304

ejeq aiey asjop Suipnjous sdupagio 3v1id (00L)




NOILO3dSNI J1119Nd 404 — ad3.10va3y

sSy3juocw gL Ut P S6°FL - N
UOTIBDTFTION PIE UC IDIUUCDSTI ‘IIYUI0 i [ 3] S6°PL ]
SyJucl gl UT B . K -
UOTIEOTITION DIE UO IDBUNOSSTA IS0 005z s6°p oo S6°PL In
Syjuom T U¥ 0'0s2 56" bL 00 56" WL ™
UOTIEDTITION PIE UO JOIUMOOSTI 'I5UI0
Syjuow T ut 0°0SE . . .
UOTIEDTITION PIE UO uuw::ﬂuww.m ' 1aya0 56766 oo 56766 ™
TUOW 2T . . . E
UT UOTIEDTITIOU PIAf U0 IDIUUOCDISTT ‘Iaylp 0rosz S6°FL [} S6°FL In
sqjuou ZT ut 0rosz S6° WL o0 S6°bL H
UOTIESTITION PIE US JOSUUCIETH ‘T8I0
Syjucw gy uy 0°052% S6°PL 00 SE°FL IH
UOTIEDTITION PIEf UO JI8UNGDSIQO I3UI0
SUJUoW g1 UT . A . .
UOTIEDEITION PIE UO IDIUUOSSTA ' IIYI0 0rose 567 bl LA S6°vL I
syjuow gl ut . . . .
UOTIVITITION PIE UO JDDUUCDSTA 'I9YI0 orose S6°FL o' o S6°FL I
SYJUCW ZT uF 0" 082 S6°FL . .
UOTIBDTITION PIE UC JDBUUCDISTI ‘Iaylp oo S6° L IW
{02185} paydeay W7 USUM (sdqu)
ujeL uoy (49) >dan) paads peodn peods peopuseq o4 Pue 3 e ot {5371) @8ueydx3 els
201MBS pueqpeo.g - a31Aes puegpeos sajey [elo PaARNEY el |enuapisay
aouemojly afesn | 2IUEMO|IY adesn IM3s pueqp 125 pueqpeolg 1By |ejoL
<pp> <Ep> <gp> <[p> <> <Zq> <14> <z7es <re> <T1L>
wed " JUT TATINIUADSUBYING " UBY <QEQ> U] BIEP Ul PaYIIUIPI U0SIad JO SSRIPPY [IBLWT - SS3UPPY [IBWT JIBJU0D  <GED>
TA¥%3 BESTZIERTE <0EQ> JU1| BIEP U} PAYRURPI Uosiad JO J3quINN - J3qUInN Suoydajal 12BIU0)  <5E0>
URYSNE ‘M YIBUUBY BIEp Sy} Suipiedal 19e3U00 PINOYS DWSM) U0SIad - JWEN JIBJU0]  <0E0>
ST0E leaj weldold  <0ZO>
HYSIHOIN TE3IA¥MALNED Iwep ety Apnis  <STO>
EZOLOTE apo) easy Apnis  <0T0>
€10z Ainr
6180-090€ "ON |01u0) 8INO/9860-090€ "ON [013u0D) SO wiog uonda||o) eleq

T8t Wiog 204

sBupayo 921d pueqpeosg (0TL)




JUTIAINIUDD SB1C9% DUl ‘sTbeg Jo To2iAanius)
JNUTTAINUSD 0TvELS “DUI ‘SYD2IMOD JO T[aIAINIU3D
JUTTAINIUSD B0ZEP ‘DU ‘OpRIOTOD JO ToLAINIUSD
suIOqIETD FUTTAINIUID LSS06Z "DUI ‘SUIOqIBTD JO [oILAINIUSD
JUTTAINIUD)D 9ZTISE ‘pul ‘a93say) JO ToIAINIUD
HUTTAINIIUSD LEVOLE D711 ‘wey3jeyp Jo [alAINIUSD
HUTTAIN3Ua) GetTeE D11 'ULSUODSTM [eXjus) IO [oLAINJUa)
HUTTAINIUSD ETVOLE DT ‘eUBISTINOT [eIjus) JO [2LAINJUSD
JUTTAINIUSD LVLOZE ‘DUl ‘eueIpul [eIjUI) JO TSILAINIUSD
FUTTAINIUDD $HIT0% JT7 'SesueyIy T[RIJUl3) IO TILAINIUSD
JUTTAINIUDD SoLTO® ‘DU ‘SesueydIy IO TR2LAINIUSD
NUTIAINIUDD 88LESE (TIaU3nosg) o'l eWeqe[y JO [oLAinjusp
NUTTAINIUaD 68L6SE (UX9UJA0N) O'T'1 'BWEqEIY JO [oLAiniusy
91 [ [ASWEDPY UTITAINIUID TSS06C "DUI '©[1IASWEDPY JO [oLAINJUD)
JuTTAInIUSD TL90TE DUl ‘UBRDIYUDTW - IASSMPTH T2ILAINIUBD
pueqpeoid JUrTAINIU=D DT ‘sepTAISeS puegpeold [SLAINIUID
SUON D717 ‘Auedwo) SUOTIEDTUNWWOD JUTTAINIUSD
NUTTAINIUSD ¥S206T eTuTbiTA JOo Auedwo) suoydsTsl TeIJUSD
JUTTAINIUID PITERY ‘DUl ‘sexs] Jo Auedwo) suoydslal TRIIUSD
JUTTAINIUDD TLVOET (euTToae) YIION) Auedwo) suoydslsl TeIIu3)
JNUTTAINIUSD BYEZSS (epeasN) Auedwo) suoydsTal TeIlusD
JUTTAINIUDD OLBOEZ 071 Auedwo) ydeabaTs] pue uoydaT2] BUTTOIED
UMOLH{U[) 9L30TE ‘our ‘Auedwo) 2uoydes] sTepbutwooTd
uoneud|sag pueag Jo Auedwoy sy ssauisng Sujog Vs sayeluYy

<ge> <ze> <1E> | <€18>

JurTAanausy e/q/p coul ‘ueBTusTH Jo TarAinjusy Auedwo) dupessdg  <218>

-ouy ‘xqurgAInaua) Auedwo) duipjod  <T18>

HUTTAINIUED B/q/p coul ‘uebTyoTW Jo TaLAInIuUsD Jauie) duipoday  <pT8>

woD " YUt TAINJuUssBURYONg Uy <0QE0> 3U| BIEP Ul payuap! uosiad JO SSAUPPY |IBW] - SSAUPPY [IBWT 19BIUO0D  <GEQ>

*I%2 BESTZIERTE <QEQ> aul| eIep Ul paynuap! uossad jo Jaquiny - Jaquinp auoydala) 19EIU0D  <SED>

ueYomE "M UYIeuusy elep sy} SulpJesal 10BJU0D PINOYS DS UOSIad - SWep J2.IU0D  <0E0>

STOE Jea) wesdold  <07o>

NUDIHOIW TALAENINAD awep ealy Apnis  <ST0>

ZOLOTE apo) easy Apmis  <0TO>

gtz Ay :

6T80-090€ "ON [03U0) BINO/9860-090E "ON [03U0) BINO unog uon3|jo) eleq
8% W04 304 sauedwo) Jupesado (008)




HUTTAINIUDD

TYITOW

(BTTTATT®SSNY) DT 'SESUeNIY IS3MUIAON JO T3IAINIUSD

HUTTAINIUSD 9560EE DI ‘UTSUODSTM UISUIION JO T8IAINIUSD
FUTTAINIUSD SOLOTE ‘DUl ‘URDTUD T UISYIION JO T2IAINIUI)D
UON 85v082 ‘oul ‘TAATISSTSSTW YIION JO ToIAINIUSD
JUTTAINIUSD SEVOLE DT ‘eUBTSTINOT YIION IO ToLAINIUSD
v—ﬂ.w.HhHﬂ.Hﬂ@U TILTIOP "oul ‘swoH UtTejunopn Jo T2LAINIUS)D
NUuTTAINiIua) GHTZET DUl ‘ePUuRjUOl JO T3 ILAINJUID
NUTTAINIUSD £T60EE O ‘AJUNno) 20JIUCK JO T2 LAINIUSD
JNUTTAINIUDD LBLETY (assmyanosg) DTT 'TINOSST| JO TOLAINIUDD
HUTTAINIUSD a8LEEy (uxayanog) DTT1 ‘TANOSSIW JO T2ILAINIUSD
JUTTAINIUSD ¥BLETY (Texausd) DTT 'TINOSSTIW JO TaIAINIUID
NUTIAINIUDD SBLEZV (UeliZoH-21 [24d) o111 'TANOSSTW JO [olAingius=p
NUTTAINGUS) SYYTIE “DUI 'BJOSQUUTW JO [oLAInius)
JurTAInIUS) ZOLOTE DUl 'UEbTUDTW JO T[2lAINIUSD
NUTTAINgUS) B680EE D11 'Pleljpead-uUasae] JO [aLAiniusy
MUrIAaInius) ToTZYY "DUI ‘selred 2)eT IO TalAInius)
HUTTAINIUID 80bZTS "DUI ‘puUBRTSI-I23Ul JO T LAINIUSD
JNUTTAINIUDD SETELY ‘DUl ‘oyepl IO [IIAINIUID
JNUTTAINIUSD ¥8BOEE DT ‘SITTAlSSIO04 JO ToIAINIUSD
NUuTTAINJua)) LLBOEE DT ‘o3I¥-uopueig-Isjemiied JO [2LAINIUSD
JNUTTAINIUSD YEVOLE DTT ‘SuTTebueag JO T3IAINIUDD
JUTTAINIUa) THEEES ‘DUl ‘ucbaxp urslsed JO TaLAINIUID
JUTTAINIUSD ovvoLE DT ‘BURISINOT 3SeH JO TI9ILAINIU3D
uopeud|sag puesg Jo Auedwo) sy ssauisng 3ulog avs sAeINY
<EB> <ge> <fe> | <€T8>
qurTAInaus) e/fq/p oul ‘ueBTuoTW Jo Tarfanjusp Auedwo) Bunesadp  <z18>
“ouI ‘yupTAINIUSD Auedwoy Bulpjod  <TT8>
WyurrAanjusy e/q/p ‘ourl ‘uebIYoTH o TerAIngusd Jade] Suploday  <QT8>
WoD " U TAINIUSDBURYING " USY <(EQ> U] EIEP Ul payjuapl uosiad Jo SSRIPPY [IEWT - SSAUPPY [IBWT JDBIU0D  <6ED>
*9%X® BESTZOERTE <0QE0> 2UI| BIEP Ul paRRUap] uosiad JO JBGUINN - 1aquin m_.._c_._nw_m._. PDEUOD | <SEQ>
UBYOTE M YIBUUSY e1ep siyy Fuipsedad 1281000 PINOUS DS U0SIad - SWEN JIBIU0D  <DED>
5102 Jeap weldold  <0z0>
WYOIHDIN TZLANOLNED aWeN ealy ApnIS  <STO>
ZOLOTE apoJ easy Apmis  <QT0>
£T0Z Anr .
6T80-090€ "ON [0J3U0D BINO/9860-090E "ON |043U0D GNO uneg uondal|o) eleq
T8Y W04 524 sajuedwo) Sunesado (008)




- MutgAaInauap PEGOEE (2TTTA®33BTd) OTT ‘UTSUODSTM-1SSMPTIW 24yl JO [alAinjusy
NUTTAINIUS)D ZEZBLEE (3ssMylIoN) DT ‘UTSUODSTM-ISIMPIW 24l JO TaLAINIUD
FurlTAInIua) esoce  |(WODU3)) DT ‘UTISUODSIM-ISSMPTW 2943 Jo TariAInius)
NUTTAINIUID L580EE (ooseDd) DT ‘UTSUODSTM-IS3MPTW 2Y3 JO TaTAInjua)
JUTTAINIUDD VEBOEE DT ‘TTepu@y-1SSMpIW =243 JO TILAINIUSD
NUTTAINIUSD tzzess (epea@N) ‘oul ’'@3e3§ WeD 9yl JO [oLAINgusy
NUTTAINIUSD ETZELE (oyepI) °‘oul ‘S3e3lg wsH 2Y3 JO TILAINIUSD
JUTTAINIUSD ZVrOLE D1 "eUETSTNON 3SaMU3INOS JO [oLAINjusy
HUTTAINIUSD TE60EE DT 'UTSUODSTM UILSYINOS JO TOLAINIUDD
JUTTAINIUS) yZroLE DT 'BURTISTNOT 1SeaY3nos JO [aLAINius)
JuTTAINnjua) LELIO® *OUl ‘SEesSuRdIy¥Y YInos IO TILAINIUSD
HUTTAINIUDD 0TZHE *OUl ‘sodxep ues JO TaLAANiU3)D
HUTTAINIUSD 6EFOLE o771 ‘pIobbuty JOo TsiAanius)
JurTAInIUSD 0ZLTOY ‘DUl ‘pTeTIpeY JO TalAINIUS)D
JUTTAINJUDD PLZTSE *oul ‘ST1IAASOd JO [2IAINIUSD
JUTTAINIUSD LiTErY ‘DUl ‘sesueay 31104 JO [alAInIUSD
JUTTAINIUS) 19£ZES ‘DUl ‘uocbaIQ JO T3LAINIUID
2TepPsbaTI0D-Uems3 00 NUTTAINIUSD ¥L5062 ‘DUl ‘aTep2baTod-yemMa3lTo0 IO TI3IAINIUD
JNUTTAINIUSD 0£900€ *oUIl ‘oTyQ IO TIIAINIUSD
HUTTAINIUDD T0BOZE DUl ‘ucpp Jo IaLAINJU3D
JNUTTAINIUID 0S60€€E DT ‘UTSUODSTM ASSMUIION JO TSLAINIUID
NUTTAINIUSD TEFOLE ‘DU ‘BUBRTSTNOT 3SOMUIION JO TIIAINIUID
JurTAInius) EFTTOW (sButads weoTTs) 2T ‘sesueyIy Isamyiioy jo TaLlinjusp
uoljeudisag pueag Jo Auedwo) sy ssausng Suloqg . avs satel|iyy
<EE> <ge> <[E> o | <ET8>
jupThingusy e/qfp cour ‘uebTysTW Jo TasAIniuso Auedwo) BunjesadQg  <7T8>
soul ‘yupTAInguesn Auedwo) SulpjoH  <118>
HuTTAIngusy efq/p coul ‘ueBTysTH Jo TalAanius)y Jdalue) mc_u._on_m: <0T18>

wod  YUTTAINIUsOpURYRNg  usy  <QEQ> AUl| BJep Ul palyijuap! uosiad JO SSaIppy |lEW] - 55aJppY |[eW3 198IUDD)  <GED>

*Ixe BESTZIEBTE <QEQ> 3ul] BIEP U paYRUap] uosiad JO JAqINY - JBGWNN auoydaja] 19e3U0)  <SE0>

TEyong M Udeuuay BIEP S|UY2 BUIpIeBal J2BIU0I PINOLS DS UOSIa4 - SWEN JIBIUCD  <DE0>
5102 Jeaj weldold  <pzo>
NUDIHOIN ELANLINGD SN ealy Apnis  <S10>
ZOLOTE apo) ealy Apmis  <0TO>
£10Z Ay
6T80-090€ "ON |oU0D AWO0/9860-090E "ON |oJ1uod 90 : wiog uoRaa||o) eleq

18f wJiod 304 ‘s3juedwo) Sunesadpo (008)




D0 jutgAinjusp EFTSLE BYSEIQaN) UOLJexiOodio) jSom

00 Ijur1Aanaus) ¥OTSE (euejuol) uUOoT3BIOAIO) IASBMD

20 MUuTTAINIUS) ZHTS9E (ejosauuTl) uoT3RICdIOD ISIMD

D0 urIAIniuad) THISSE (emo1) uorieIOdIO) 3SIMD

20 IMurTAInjus) z0TE9% (opeIoTop) uotiexodio) 3SaMD

20 MUTTAINIUSD TOTSSY (euoztay) uoTiexodio)d ISaM0

UTTAINIUa) “DUL 'S90TAI9S PUBQPEOIE JS9M0

NuTTAInjus) S8V0EL DUl ' T2392N

uMoun TEBOEE -oul ‘Auedwo) suoydals], OIOASTTIH

NUTTAINIUSD 862052 DT ‘Auedwo) uoydaTaL ITND

D¥9 NUTTAINJUSD LSOTHE DI 'SUOTIBDTUNUO) ISATY UTIBRTTED

UL ITAIngu=) LS612¥F (TINOSSTW) oul ' T[INOSSI bIequy

NUTTAITIUSD LSBTTE (sesuel) DUl 'TANOSSTNW DIequH

NUTTAInNIUSD FEGED “DUI 'BlOSSUUT| biequy

JUTTAINIUS) Tvcote ‘oul ‘eptxold brequy

HurTAInjuad 95£02% *DSUI ‘S8TITITIN TBISEOD

JUTTAINIUS) 662215 *DUT ‘BUTWOAM JO T9IAINJIUDD

SUTTAINIUDD S6B0EE DT 'UTISUODSTIM IO TalAIN3us)

HUTTAINIUSD 80%22S ‘dul ‘uojburysepm Jo T[3IAINIUSD

NUTTAINIUSD 68301 ‘oul ‘uebTIyoTW x=3ddn JO TIIAINIUSD

NUTTAINIUID VLEZEY DU ‘3SeMUyInNosg =Yl JO [3ILAINIUSD

FUTTAINIUSD OLEOEE (spTsdeM) DTT ‘UTSUCDSTM-ISOMPTHW 92Uyl JO Tardanjus)

JFUTTAINjUa) 6S60EE (dzoul) DT ‘UTSUODSTM-ISaMPTIW 22Ul JO T=iianjus)

uoneudisag pueig Jo Auedwo) sy ssaujsng Sujog Vs selyy

<gE> <ge> <Ie> i <ET18>

yurpThanqus)y e/q/p "oul 'ueBTUSTW Jo TarAanijusy Auedwo) dunesadg  <Z18>

‘our ‘yuTIAINIUS) Auedwo) Auipjoy  <TTE>

yurTAinjusy e /q/p coul ‘ueBTUSsTH Jo Tardinjuad dajen m:_ton_.u: <0Tg>

WoD " UT TAINIUSDEURYDNG Uy <0E0> || BIEp Ul payiuap] uossad Jo SSUPPY |IEWT - SSRIPPY |IBWT 19BIUDD  <GEQ>

-a%s BESTEZYERTE  <OE0> 2ul] BIEP U] palynuapl uosiad Jo Jaquing - Jaquiny auoyds|a] 198jU0D  <SEQ>

ueyong ‘M YIsuusy e3ep siy) Suipiedal J0BIU0D pINOYS DS UOSIad - BWEN 10BIUDD  <QED>
ST0E leaj wetdold  <Q70>
NYDIHOIW 1SlAENLNED alep ealy Apnis  <STO>
ZOLOTE apo) easy Apmis  <0T0>
£T0Z AInr
6T80-090€ "ON [0.3U0D BINO/9860-090E "ON |043U0) BIND - unog uonaejjo) eeq

T8t Wiod4 324 sajuedwo) Supesadg (008}




JuTTAInguoy | 00¥Es | (uoqburysep) 3SoMUIION 2yl JO Auedwopy suoydsaTal pa3tun

NUTTAINIUDD 00FZES (uocbaxp) IssmylzoN =yl Jo Auedwo) suoydsTsl pPajTun

SeUTITOIB) =24l IO JUTTAINJUDD 505092 DT SeuTloIe) 9yl JO Auedwo) suoydsI2] P23TuUn

NUTTAINIUDD ¥802¥Y our ‘sexal, Jo Auedwo) suoydeTsl Pe3ITUn

HUTTAINIUDD LTETTY sesuey Texjusoyinos jo Auedwop suoydslsl paliTun

NUTTAINIUSD sozotT  PUL ‘DT BTUBATASUUSg JO Auedulo) suoydsTal pe3Tun

HUTTAINIUSD T9900€ ] OTUQ IO Auedwo) IUucUdsST3L P23ITUn

UTTAINIUSD BETOIT *ouIl ‘AssIiep MaN Jo Auedwo) suoydaTa] pPaiTull

SUON ZPeTTY sesue)y JO Auedwo) suoydsalsl pa3Tuf

FUTTAINIUDD ZEB0ZE *DUI ‘eURTPUI JO AURQWO) IUOUYAa T3] P2ITUN

NUTTAINIUSD LTETTY sesuey uIslsed JO Aurdwo) 2UCYdaTIL PIITUN

NUtTAInjusay L8129% Aueduio) ouoyda[a], AJUNOy) OSed T[4 o4l

NUTTAINgus) ssTiec DT1 'ULSUODSIM JO V¥SO =suoydsial

NUTTAITIIUSD TSTIZY 277 ‘dnois sSUOTIEDTUNWWOD BIJFDSAS

D0 NUuTTAINIUSD BOTSTS (buTwoApM) uoTIEIOAIOD IS3BMD

D0 MUTTAINIUSD 151525 (uojbutysepm) uoT3leIOdIO) ISOMD

D0 MuTTAINnjUL) LOTE0S (qean) uotiexcdxo) 3s=2MD

D0 IuTTAInjus) £0TSLY (oyepI uxsyinosg) uorieiodio) Isamd

D0 UTTAINIUS) SPISEE (e303ed yanog) uorjexodiop 2samd

D0 uTTAInius) £9TSES (uobaxQ) uoTjeIOodIO) IS°MD

20 UTTAINIUI) Z9T5LY (oyepI UISY3ION) UOTIeIOAIOD IASBMD

D0 UTTAINIUDD ¥HISEE (ej03ed Y3IoN) UOoT3eIodIo) IS3MD

20 FurTAINIUID S0TSED (ODTXoW MaN) uoTieiodIo) 3SamD

uonjeudisag puesg Jo Auedwod sy ssausng Sulog Vs Sjel|iY

<gE> <ge> <ie> | <E18>

yupTAInguag efqfp "our ‘ueBIusTH Jo TarAInjus) Auedwo) Supjeiadp  <ZT8>

‘our ‘uFTAINaUED Auedwio) Fuipjoy  <TT8>

HUTTAINAUED B/ /p "oUl ‘UBBTUSTHW Jo TaiAanausy Japte) Buipoday <QT8>

wod  YUTTATNIusSpuRong Uy <QEQ> 2Ul) BIEP Ul paYRUap! uosiad JO S52IPPY |IBW3 - S53JPPY |IBWT J0BIU0D  <FED>

*J%® BESTZIESTE <QEQ> aUl| BIEP Ul paynuapl uosiad Jo Jaquinp - Jaquny auoydajal 1983UDD  <SEQ>

weyond M yIsuusy elep s1y3 Sulpsedas 1083U0D PINOYS DWSM) UOSIad - SWEN J9BIU0D  <0E0>
5102 Jea) weddold  <Q70>
NUDIHOIN THLANAINGD alleN ealy Apn1Ss  <STO>
20LOTE apo) ealy Apnmis  <0T0>
£10Z Apnr
6T80-090€ "ON |0s3u0D BINO/9B60-090E "ON |043U0] a0 wijo4 uendalje) eyeq

18 Wiod 204 sajuedwo) Supesado (008)




JNUTTAINIUDD L9506 (@assgauus]l) DT ‘3Isesayinos suoydsial Pa3ITUn
JUTTAINIUDD L9S06T (eTUTbITA) D71 ‘3sesyinos suoydsIsl pesliTun
aseM 22Ul JO HUTTAINJUI) sestis  |(DUTWOAM) 3SSM =131 JO Auedwo) suoydsTd]l p=3Tun
FUTTAINIULD SESTLE (exsexqsn) 3sem =2yl Jo Auedwo) suoydsisl psitun
uoneudisag pueig Jo Auedwo) sy ssaujsng Sujog Vs SaelY
<ge> <ge> <1e> | <ET8>
yuTTATnausy B/q/p -our ‘weBTuoTH Jo TerATnausy Auedwoyn BunesadQg  <z18>
‘oul uFTATNAULD Auedwoy Suipjoy  <r18>
WurTAangus) efq/p coul ‘ueBTUsTH Jo Taldinjuad lalue) m:_tonmm_ <0T8>
wod  YUTTAINIUsOgUELPNd usy  <QEQ> aulj BIEP Ul payuap! uosiad Jo SSappy |IBW] - SS3UPpPY [IEW3 10BIU0D  <6ED>
"J%2 BESTZIEBTE <OE0> Bul| BIEP U paynuap] uossad Jo JBGINY - JAqUINN 3ucydaja) 12BIU0)  <§E0>
uUBgang -4 yasuusy ejep siy) Swpiedal 1921U03 pINOYS DS UOSIad - SWEN 198IUCD  <0E0>
STOZ leaj weldold  <QZ0>
NUDIHOIN TALAENLNED awep ealy Apmis  <510>
Z0LOTE apo) ealy Apnis  <QT0>
€10z Ar .
6T80-090E "ON |043U0D BINO/9B60-090E "ON |043U0] N0 wiod4 uonaajo) eleq
T8f WwJo4 224 sajuedwo) Sunesado (008}




AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and bellef the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

e, '@~ T S _DATED this i dayof i\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y day of P\o«l \ 2014

Notary Public: 650&"-& CS%ODM Qz?\‘bﬁz:;»

Wedlie WoDonns S3¥ce, Netor— O FA98(,
My.Cpmm:ssson Expires: wrde ke
' 5‘\'&7&0 U},WS\?M \‘Pﬁ—wﬁ% of Ou_:z..c.z{.j‘_




_ AFFIDAVIT CERTIFYING COMPLIANCE
\ WITH 47 C.F.R §54.313(a)(10)

Section (1000) — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate. .

FURTHER AFFIANT SAYETH NOT.

P ,@ @2— pATED this_\ 1" dayof Sed) 2014
David D. Cole -

SVP — Operations Support and Co ntroller

Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this ’[ﬂgay of Eh \ 2014

Notary Public: (‘3:9&\4% S%O&—A Q&A‘vh«fn

My Commission Expires: \-»-3“35"" \AE< o Pongty _‘;SM

Owzcp p.




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturylLink 259789 | AL
CenturyTel of Alabama, LLC {Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) Centurylink QC 355141 | IA
CenturyTel of Postuville, Inc. CenturyLink 351274 | 1A
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturylLink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' CenturyLink 411317 |KS
Embarg Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC Centurylink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 | Mi
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | MI
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | Ml
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) Centurylink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. ‘ CenturyLink 421957 | MQ, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC CenturyLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) Centurylink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, '
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) Centurylink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The Centurylink "170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC {Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) Centurylink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturylLink 330877 | WI
CenturyTel of Forestville, LLC CenturyLink 330884 | Wl
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) Centurylink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC :
(Thorp) Centurylink 330959 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | Wi
CenturyTel of Wisconsin, LLC CenturylLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | WI
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporati'on {(Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
{Wyoming) CenturyLink of the West 511595 | wy




Tribal Outreach Documentation-2013
CenturyTel of Michigan, Inc. d/b/a CenturyLink

Study Area — 310702

Form 481 - Line <910>

Tribal Entities

Grand Traverse Band of Ottawa and Chippewa Indians




Tribal Outreach Documentation-2013 Form 481 — Line <920>
CenturyTel of Michigan, Inc. d/b/a CenturyLink

Study Area — 310702

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, CenturyTel of Michigan, Inc. d/b/a CenturyLink
(“CenturyLink”) extended an invitation to the tribal entity to meet and address issues of
importance related to the provisioning of services on tribal lands.

Correspondence Resulting from Engagement Efforts

CenturyLink had an opportunity to meet with the Tribal Entities on September 11, 2013.

~ REDACTED - FOR PUBLIC INSPECTION



<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can. be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC'’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014,

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7.(711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8.(811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9.(921) —(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) - (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



