<010> Study Area Code 330822
<015> Study Area Name CENTURYTEL-MW-WI/NW
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with guestions about this data biiios Sk e

<035>» Contact Telephene Number: 3183621538 ext.
Number of the person identitied in data line <Q30>

<039> Contact Email Address:
Email of the person identitied In data ling <G30>  ken.buchan@centurylink,com

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting {voice} fcomplete attached worksheet)
<210> I <— check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 |

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) u

<330> Detait on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 02

<420 Mabile 0.0

<430> Number of Complaints per 1,600 customers (broadband)

<440> Fixed 0AR

<450> Mchile 0.0

«5p0> Service Quality Standards & Consumer Protection Rules Compliance {check to indicote certification)
330922wi510 . paf

<510> ' . {attoched deszript}ve‘ducument}

<B00> Functionality in Emergency Situations {check to indlcate certificatlon)

330822wi610.pdf

fottacked descriptive document)

(atiach descriptive document]

{attach descriptive document)

<610>
<700> Company Price Offerings (vcice} feomplete attached worksheet}
<710> Company Price Offerings (broadband) {complete attached worksheet]
<B00> OCperating Companies and Affiliates {complete attached workshest}
<900> Tribal Land Offerings (Y/N}? O {!f yes, complate altached worksheet}
<1000> Voice Services Rate Comparability {check to indicate certificotion)
330922wil010.paf
<1010> {attach descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O {if not, check to Indicate cartification)
<1110> {romplete mtached workshest)
<1200> Terms and Condition for Lifeline Customers (complete ottached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers
<2000> (check to Indicata certiflcation)
<2005> {eomplete attacked worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to Indicate certification)
<3005> {complete gttached worksheet)




7 98ey

IUSLINI0Q PaYIBNY 4O SWEN

“Jesh sepusien Joud ay3 ul
12w 10U 51a8.e) Juawsaosdw YJomIsU Jo ualjeur|dxa Ue ApIAcld  <BTT>

Apedes sopuss aaoiduw 0 pasn sem (450} MOH </ TT>

98eJ3A00 KBS anosdun 01 pasn sem{Jsn) moH  <STT>

Ayjenb aouss saoudwg 01 pasn sem (dsny Moy <STT>

paAIs0ad sem Joddns (450 SMAIDS [BSIDAIUD Yonw Moy Modsy  <pTT>
1op sdey  <€TT>

syadJey ueyd Buplasw splemo) ssaidoad Su

‘31edoadde se 320jq SNSUSD 10 [BAB] J2IUSD

BJ1M BUY1 1B paIILIGNS B34 |eys uonewsoul 3y “(elzoz+s § 01 uensand ved
juawaAcsdiul Ajenb analas Jead-aal) s)1 uo Jodal ssaufoud e sueyuon ‘ZTT

aul) uo ‘(s)sIU3WNI0P PayYIeIE 3Y) 12Y] WAUOD 0 MO|DG SX0Q ISaYL HIaYD 35es|d

-a0IEs Aucydajal 8210A ssaippe 0} padnbau

Ajuo s; podaa ssasBoud unoA “poddns uszoly san@aal Ajuo Yoiym D130

e 51 Auedwad ined § “(T)[RIETEHS § W47 £ o1auensind pajy Jodse ssai8oxd [enuue Jnok
‘51e2A Ju=nbasgns Ul Jo ue|d Juawaacld] AJjenD A5 JBBA-BA] Yoey <T@

"az1aes Auoyda)ay ao10a

Jo ucisiaold UnoA oy salejal U se ‘04 ayl yum 3y uo  uejd Jead g, (B)zZ0T vs
§ Buns)xa s, Auedwod anoA Jo snies ay; Sujlesuap <z FT> Ul uc ‘uodad
ssa4804d e 3)1 0) paxnbas a1e NOA UaY] ‘S3A 5| <TTT> BUIT 01 JIMSUE JNOA §|

O O { ou / s04) : 4704 843 yum pajy ueid ead  <TIT>
G, (B)Z0Z #SE Buiisixs ue aney NOA 0p ‘S3A 51 <OTT> SUE] 01 Jamsue Inod §)

o Q { ou / sah) £304 94} WOJY UOREDYIIRD D13 53 paAladal Auedwliod INoA seH  <QTT>

wod YETATGGesewReana Ay <QE(> SUL CIEP Ul PAIRUEPE uosiad (0 ssalppy |IBW - S2ipPy [IBWE PE0D  <GE0S

-axe gperzapare | SDEO> BUI| BBP LI payiauapl uosiad jo soquiny - Joquinn suoydspL10euo)  <SE0>

TeUang M YISULEY elep sty Juipsedsu 1De1U0D PINOYs JYSM UOSI3d - SWEN 1PBU0D)  <0E0>
ST0Z 1B3) Weldold  <0Z0>

M/ TM-MW-TELEXHOLNED BWEN BAIY APNIS  <5TO>
ZZEOEE 3pos BAlY APDIS  <OTO>

€102 Aing
6T20-090€ "ON [043U0D GINO/ISE0-080E "ON |01U0D GIND

T8 wacq D24

Lo ueRIR||0) Bjeq
2upJoday uswanoadw) Aygeny sa1n9s (00T)

Z 8884




£ 3884

S2npadlgd uoin|osay {oN fsap) {Aldde jey; e {oN f52A) sHawoisny

SAREIUBASI] adeing sapass seasy Apms yooyd) vendusag PIReRy J0.BGUINN (301 |PRagy SA2WM0IsN) BuwIL a3eq L a1eq ADINN
adnin 133pY afeng axnas san|zes 116 Jo Jagqumy pug afewng | pugadeing [ weis aSeyng | peis adeing | asusazyoy
adeng syl pia SHON

<> <3 <> <A <p> <7I> <TI> <pq> <E0> <> <T0> <B> <DZT>

woo - yurTAInjusngueYong  wey  <(FQ> SUI) BIEp Ut PAYRUAD] Uosiad jO SSRIPPY |IeWS - SSSSRRY [LRLUT 10RU0T  <BEQ>

-xs mmmﬁwmnmwﬂ <DED> 2U)| RI2P VI payuant uosiad J0 Bquiny - Pquiny wco_._n_w_w._r«umﬂcou <QE0>

TeUqong "M HaSuIeN e1ep 5143 Auipie8al 1383000 PINCYS JYS) UOSIBd - BWEN 19BJU0T  <DED>
SIE Jed) wesdoid  <pzo>
ME/ TH- AW -THLARNLNAD SWEN B3Ny ..:u_._am <ST0>
ZEZH0EE 9pe] ey >—u_._um <DT0>
£10Z Ajnr
£T80-090E "ON [0AU0) ANQ/9B60-090F "ON 103103 BNO Lo uapaslioy eied
T8 Wrod 204 {=a1op) Buidoday aleang ea1nes (00T)

£ afed




afed

393 pue sejey aul| 24 |gj0 ) adIey) a01Iag 394 83Uues |essaaiun 2385 | 2F4eyD Iur) JagUIRsONs 93RIS aley FIIAIRS adA} ajey {2133} avs {2371) 23ueyaxz EIT
edJy papuajx3 Alojepuely [E307 |El3uapISaY
<3 { Tl GO : <bq> - <EO> Awa ST ASV - 2 mm.mv <E0L>
23IBYD 32UAIRG BIO] [ERUBRISRY BpIM-B1e15 31BUIS <70l
PTOE/T/T 21eQ 9AII2Y43 391BY) BOMUES |EDOT |BJUBPISEY  <TOL>
WeD YUY TAINIOAacpURRNG  USY  <QEQ> BUI BIEP Ul PRIRURPI U0SIAd O SSBIPPY (IBW] - SS3IPPY |IBLUT IDRIUOD  <GED>
*3%3 BESTZIERTE  <OE0> BUI| BIED L PBLNUBPI U0SIAd Jo JAqUINY - JAaquny auoyda|aL 19BIU0D  <GE0>
URONE "M yasuda e1ep 51yt SUIpJESE JOBIL0I PINOYS DS UDSIB - BWEN JIRIUEY  <QFD>
STDE leay wesSold  <QzD>
MEL/ TN~ M- TELEEAINED BLIEN BaNy APMS  <ST0>
2ZE0EE 8po) eaay Apms  <DI0>

t adeq




 afeq

1y

(b

@«
[}

o
w
q

it

{ P3p=s} payaeay wwr] (ao} {sdq) paads peojdn {sdqwy) S897 pue 8)ed [eyo] sead BIEY [eluBpisay {23} adueyx3 e
uaym uage] uondy | 2duemoyy afesn | -2amias pueqpeolg | paads peojumog palenday arels
sIuemolyy a3esn - B0IAJ3S puURgpROIg
T w...nw.uv 2 T <TRm 5 <o L <TTL>
WO T TATNUSOSIEYDNY  USY <QE0> Ul B1E Ul PaYIUaP] u05iad 10 SS3IPPY (8] - SSRIPPY |IBW] 1IBUCY  <GED>

o <0E0> 2U1| BIEP U] payALUSp] U051ad JO JaqLUnN - JSquny auoyda(sl 1183uo)  <GE0>

OEqang M UYRoUmsy eyep siy} Suipsedal 101U0D pINoYsS JYSN UDSIDd - JWeN 1800 <DED>
ST0E Jea) Wesdold  <070>

M/ TH- M4 - TALAEAINAD BlWeN easy ApNIS  <STO>
zz60EE 3pe3 ERSY APMIS  <0T0>

gadeg



9 wmmm

— 199USHIJOM payoENe 99g --

uapeusisaq puelg Jo Auedwon sy ssaujsng Suioq VS sajeNY
T <gEs . o <zes 1 N o <ElgE
surTAanius e/q/p (I9SAUIION} DTT 'TFSUOISTM-IEBMPTA 2Y3 JO [orfanawed Auedwo) Buijelad)  <ZT8>
spur ‘WopgAznauay Auedwo) Buipjeq  <TI8>
suTTAznnue) B/G/p {(IJgasgiacy) DT 'UTIUCISTM-3SSMPTH 243 o T=rfanjus) Jsue) dupoday  <prgs

WES IO [ATNJTEoQURENG TN <QE(> oUl| B1EP Ul PAYRAUSP U0SI9d 40 SS2PPY |IBWT - SSAIPPY |IBwWd JPE0)  <GER-

“qx= gestesgsle | <0E0> SUlf BIEP U] pauAUap! uosiad 1o JRqUInN - IaquINN auoydajal 10Bua)  <GED>

Teuong -8 qaeuiey E3ER 5|01 SUIp4eEa] 9BIUOD PINOYS WS UDSISd - SWEN 1EIU0D  <OE0>
5TOE reaj weldold  <Qgo>

BR7 TH-IR- T D SIIEN eaty ApmS  <5T0>
ZEEDEE apo) ealy Apnis  <0TO>

A mSNzE

“saideditiod;ginersdg’ a.am_

Sl Saey T L AR )

g 28ey




£ 2884

so , ‘sjuawWalinbal Buisuadly pue ssausng |Bqull Yum saueydwon  <6z6>
. sassa704d MBJASI LOljeAISSBId [RINYND UM SouRljdwo)  <8Z76>
sax $355800Jd MIIASY [BIUALILOAAUT UM BauBldwo]  </Z76>
so% sajnJ Sunls saly(oed Yyum soueldwo) <976>
Box sawalinbas Suiuniad asp pue] yum sauedwoy  <576>
sax sassaooud Aem Jo SIYSIY Yyum Soueldwod  <HZ6E>
sax {J3UUBW BAlLISUSS A[[BIN)NI B U sa2laas Bulleylel  <ggé>

{Bupuueyd Ayljigeuielsns pue AJljIgiIsea]  <Zze>
‘sUORNYSUL JOYIUB AHUNLIWGD
|2quL uo snooj & yywm Bujuued JuswAoldap pue juslissesse spasN  <TZ6>

YN
.op.m&c sapnpul (G)elETE S §
100|3% 0} juensind JusLwuIaA0S [EQUL BU3 YIM UOIIBUIPI0OD $3}RIISUOWRP

‘D6 2Ulj uo ‘{SPUSLWNIOP PAYIBLIE BYS UC PSGUISTP SNIEIS IYI WiPYUad o}
sax0q 3say} Yoea 1oy {vN ‘ON‘SIA) 103125 asea|d ‘spue| jequ] saaas Auedwiod JnoA §

WBLWLNIAE PAYIENY JO BlIEN

uofied)|qo wwawadedus swuIaAog [eqUL  <0Z6>

Jpd° 026 THZEEOEE

SIAIBS 31T YAYm U0 (s}puen [equl  <0T6>

0ZE PUTT =25

Wwas * HUTTAINIUAOPURLON] " WD <0f0> oul| elep Ul payiiuapl uosiad Jo SSBUPPY (1B - $5aUpPY |IBWT 10BIU0D)  <RED>
“axe mrerzacETe | <OEO0> SUlj BIEP Ui payiuspl uosiad Jo JBqUNN -Jaquiny stoydaa) 1pejuo)  <5E0>

ueyong -4 gIouusy e1ep 51y} Suipie8al 10eU0D pINOYS DS UDSIad - BLIEN 12BJUDD)  <DEQ>
5102 leaj weifold  <0z0>

M/ TH-MH-TE L AHNEAED SLMEN BBUY APMIS  <GTQ0>
ZZEOEE apon BalyY ApMiS  <0TO0>




g 23ed

{DIETE¥S § 01 1uensind ease papoddns By uiyim weassdn

sdqy 957 pue weansumop sdqy T 1588 12 J0 IAIES pueqpeoclq <0ett>
D 513110 Ja3111eD Buipiodad 813 WILUAD 0] XOg SIYL 394D 35e3|d
{D)£TE'#5 § 03 uEnsnd eale papioddns Byl LIYUM 1SIXD suofido  <pzTT>
D_ |NEYDRY [eLISBLIS] OU WU 01 X0q S|Y1 a3 9ses|d
woD YUTTAIMIUSARURISNHRY  <(c0> I EYER LY PALILaptE uosiad JO SSaUPPY |IBW] - SSBIPPY (1w JIBIN0]  <BEQ>
‘axe BESTZIERTE  <(EQ> DU BIRP Ul PALIIUDP] Uosiad o Jaquiny - J3quiny suoydajsl 19eM0)  <GEQ>
TEonE -8 Wieune e1ep siyt SuipdeSad 198100 PINOYS JYSM UOSIad - BLUBN 1JBIUOT  <DE0>
5102 Jesp weidoud  <0zZO>
BN/ IM-MH-TLAUNINAD SWEeN B3Iy ApMS  <GT0>
ZZGOEE apo] easy Apms  <QTO>
5 e P
BE0-090E."ON [043u0D.8NO-- .
1 teyuosodd




& a8ed

"uepd Yans yaea 10) S31eJ PUe ‘s||ea ||03 Joj S3TIRYD |euoHIpPY

‘uepd ayy jo ped se papiacad SSINUIL JO JSqUINU Y3} UO 5(1R1a()

‘SIRQLIDSGNS U 0} patayo sue|d aalalas Auoyda)ay
3210/ AUE JO SUOJ3IPUOD pUE W) 241 SuigHIssp UoiIBWIo|

<ELLT>

<¢LCT>

<IZZT>

1undas Ajenuue

1snw sialued ‘paddns awosu-me| Buiaisaal 5713 Joj Buiodas lenuue (Z)(e)zzivs §

03 Jensind uopewsou) padnbyad auy3 SUlBIUGS ‘(7T Ul UO ‘poIsH S)USqIM BYL Jo

‘0TZT 2wy UC ‘(s)auswndop paylele syl 1By} LWILILIOD 0} MOJSq SBX0Q 85aY] Y28y 35e3|d,,

Fpd- snza3TaaT T T/ SFFEea /uod ynTTATRauRe AN/ /1R ) IH SUSIM NN QIJUN <pZZT>
1UBWIN30q PaYIENY JO JWRN
sue|d suljayr Auoydaja) 310A JO SUDINPUOD 1R SR <OTTT>
Fpd’ 0TZTTMEESOEE
wea MTTATNUIISURENG IS epen)s aUY BJEP Ul palluap! uosiad 40 SSaIppy (1Bl - SSAIpPY [IBWT 080T <GE0>
a¥s BESTESERTE  <(JE(Q> BUJ| BIEP Ui PAyIUDP] U0sIad JO J3QWINY - IBqUINN suoydaal 108IU0D  <SEQ>
b vt B el ol e1ep siy3 Suipledal 103U00 PINOYS JYSM U0SISd - SWEN J0e1U0) <QE0>
ST0E lea) Weisold  <0z0>
W/ TH~ MW~ T3 LEADLNAD SuWeN eady Apnls  <STO>
Z250LE 8po) eauy Apnis  <OT0>




01 adegd

uoREULIM| pRAinbay Suns JUAWNI0E PayIeRY Jo swey

SUORNIASY) 2oyauy AJjununuo?) §53.300d WY <TZ0Z>

*1eBA Jepus|ed fuipazasd
31J3 Ul 391AI35 pueqpealq o3 ssao2e Suipinosd ueSaq Ydiym 01 SUOIINIRSUE JOYIUE ANUNWILICD JO $8553.ppe

PUE ‘sawel ‘aquinu auyy aplaoad jleys Poddns || aseyd 4y 4o uadioal e se “(i){c}(a) £TEpS § 03 Wensind
D uolieltioul painbal ay3 SUIEIU0D ‘TZ0Z IUI| o “(s)juawniop payene agl 12yl ulijLod 03 Xog Y1 323yd 25e8|d <0z0z>
UGREIYIIR] 55248014 WLIRY| <ETOZ>
UD[IEIYIPIBT) DIIAIDS PUBQREDIE JBBA Y15 <8LOT>
uoleIYIIR] FDIMBS PUBGPRAIE JERA PIE <£102>

{{)e1€vS § i 21} Burpoday || aseld ealaWy PBULCY

puegpeo.id pjing 01 pasn Hoddng uopexyuad <gTOZ>
{{P}ETE vS § WD Lp) Woddng DDf eauawy 1I3UN0] Jaule) dej aaug

Epany

ugiedyRIR) Poddns uazoL 3NNy pue 91Oz <STOT>
uoyesya) voddng uazold 5TOZ <bT0Z>
uoneayia] Hoddns uazold ¥107 <ET0T>
youedy a7 oddns uazald £10Z <ZIOT>

{{e)ZTE'VS § ¥4D L1} voieayua] poddng uazosy Suniaoay Jawae) ded saud

{{z)}a)eTe'vs § H4D /+) uopeIyIR] Jea) pIg <TI0
{(T)(Q)ETE¥S § 44D Lt} vouEdYIRT JEAA PUZ <010T>
Buinodal | aseyd eIUIWY 193UU0T [BILBLRIU]

*31BINIDE S| MO]24 PIYIELLE SIUBLUNIOP BLY W) PUE LLIDS SIYY U0 payiodas uoevuoyw ayy (2){p) (2l (a)eTe trs § ¥4D £& W) Yiog 395 se 1roddns
npad afseys ssa008 3asy0 03 Yaddns 3507 yFiy ‘poddns 3500 YFIH wazoy ‘poddns [ asey4 RIRWY PHBULOY) [RIUSLIBIIU] JO JUSIAIS3) 8 SB IUE]dIUOD 310U 0} MO]3M SaXoq 3y} ¥IIHD
AT P ook B R R R A T I TR R P T TS 5 gt e e T

11 95BYd BIIBWY

R

198UUG% pUE Su

WOD S{UT A UosBUEnong 0e)  <pege aUl| BJEp U] Payluapt uossad J0 55aIppY |IBWT - SS3IPPY [IBWT 3383U0)  <BED>
“Jua gESTE9LsTE  <QE0> aul BIEP Ul payuapl uosiad Jo Jaquny - Jaquiny suoydaa[12€300)  <SE0>

WEQong Y giSunsy EIEP 514} SurpJedad JOEIU0D PINOYS DS UOSISd - BWEN 1¥8IU0)  <QED>
STz Jea) weiBold  <Qz0>

BN/ IR-MH-TEIXENINGD BWEN BaAy ApMIS  <GTD>
ZEEOEE BP0 BRNY APMS  <DTD>

R wyor Sha ks
T g HTATPTHT
IOy,

0T 2feq



1T =38y

T13deq

b

uoReuuoul paanbay unsn Juatuniod payIey Lo ey

uopeliog paunba. 2ugs(| jasysiiom ay yeny  (ozoe)

MO 4SBT Jo Jusilisjelg pue Jusllelels elliool| feelg ecUe(eg Joj (shuewmoog  (szps)
"UDREIYRITI ARINL0 UB 0} payzalqns vapewno) Bulduspun  (bzos)
1uejunodde Jyqnd
payal uapuadapu) ue Aq mawas e o payoajqns Uageuloiu) SuAnapun  (E20€)
‘stamoliog
Il |21 o) Uoday Fuy 10 5Ny o3 3jgeledwos 3ewo)
e uryedal jepueuy e (Z 19 Juejenoide aqnd paynias wapuadapu
ue Aq MPEAR] 03 03NS USIT SEY LM IS (BIDUBUY SIS Jo AADD  [zzpg)

suor

FUUDZ

(ZHIIETE #S § 01 3uensind gZOE 2u)| Ua "LUBISSIUGNS INDA WIRYOD 0}
mapaq saxoq syl Y§384o ases(d ‘gToE sW| Lo au st asuodsal ayy )

ypne [epueuy s Auedwas ayy pautopad jey) JUBIUNOIIE Jj|gnd paynJad Juap puj 2U3 AQ panss Jape) UL [Tzog)

SMO|4 YSer Jo Jueillisiess pLB JUSLtiaje)s a1u0ou| Jeays soueleq Joy (shuawnooq  {oZog)

Jod 0 00

SLOREsUNWWIOZAA L 10y Yoday Aupesadg sy o} s|geieduwod ewio) e Ul Jiodal [BoURUY € (Z) 40 Juawa)els [BoUBULY pARPRE 133 40 AdDd @ 3R [(sT08)

suiequon ‘(T)BJETE VS § 03 d 570E aw)| ue s Inak uujuod
0] MOJan 5EA0G A} YAy 2seayd ‘3TOE Iuy uo 594 51 asundsaa 3

(on/s=n) : 4pappne Auedwos inod s{ ‘pToE SUY Ue ou siasucdsat 3y ) (STOE)

Q

LDNELWLIGIU| palinbay SURsT JUBWNI0E PAYETY L0 ILWEN

JonEjuaWRIEp palinbzd e pue Jodar
$ENULE SNY 5,AUBLI0D INOA YDeYE *pTOE AUl uo Sad 51 asucdsar s 8 [2T0E)

SMOJd YSED) JO JUSWBIELS PUB JUSLISIE]S SLUGOU| '19auS eaUB(eq Jaf (S)uawnson (910
[siamoLlog SUoeNUNUALGYa[aY,
D 1oy poday Supesedp) spodal Ay fenuue JaYs jo Adoa ajuamspy  (STOE)

ssaynbay aouenduwon {Z)()eLe7ps § 01 JuBNsInd UoREWIDUI padnbal Sy} SUIEUCD ‘' LOE aUI UC {S)juswnaop payJepe Sy e} BLYUDD 0] seXoq esal) Yoald asea)d

. .— [on/s23)
g 'u {oN/524)
* uaijellioju] paJinbay Sujyst) JUaWNIC payIeRy o SWwey

Hodad [EnuUe Y Y3 ajy Avedwod nod saop 24 31 [PTOE)
{Z)NETEYS § H4D 1} 191ueD HOY PISH Aj23eapd e Auedwos anoh 5| [ET0E)

Hr)IETE +S § w40 £¥} suonnnsug Jouysuy Apunuiwes  (zToE)

JBaA Jepusies Guipassld st U] 82|A18S puBqpeniq o} $s80a8 Fujpiaud
D uebag Lollm o} EUORNINEL] JOYDUE AJURLULLICS JO SASSEIPPE PUE ‘SSILEL “Isqinu suy apiacad (jeys Jates auy {(1)0) eLevs § (tTOE)
o)} uepsind uonewLoju) paunbas sy} SUIEJUOD Z|OE AUl UD {SHUSWNIop PEyYTElB oy} JEl] LLBLCY 0} X0q EIU] ¥0aUD ases)d

uonelo) paiinbay BURsn WaWNI0g PayIeRy 1o AWeN

{Ir)0leTees § 840 £p) uoneanman susisay
ugjd aea ) g uo paday ssaidoly (oTog)

*DIBINIIE 5 MOLAE PAYITIIE SJUILLRIOP BY] Uf PUE TFO) 5|Yy UG paLIodan uolyewsny) Byt eyt AN1a Jayymy | {ZMNETE TS § HaD

£y B0y 338 51

HEITRTHES ] FULNsU2 ‘SI300e3 play Ajaleaud Jof ‘pue ({B)Z0Z'$S § U4D £t 01 Jwensind) vejd Ayjenb adja195 sead aay 511 ue 23uRdWN] BI0U O} MO[Bq SSXOY 3 NITHD

WD I} AT Teogaetony usy <0E0> 21| EJEP U pOURUAP! LosIad Jo ssa1ppy JIElL] - SSBIPPY (EW3 JIRIN0D  <GEQ>

“AX3 BEGLEGEBLE <0EQ> aU1] EJEp U] Paynuap] Ubsiad Jo Jequiny - jaquny auoyds2 1983000 <GEQ>

TEG0E © M HaSuney EYEP 5[4} SUIpIEDa] oE3U00 FNoUs DY UGSIag - 9LEN 19RleD_ <0E0>

1A Jeap weldold  <0TO>
FN/ IH-NA - TA LABILLNED BlWeN Ealy APMS  <STO>
ZEBOEL apop ealy ApMIS  <0L0>




Page 12

<010>  Study Area Code 33p522

<015>  Study Area Name CENTURYTEL-MH-WI/NW
<G20>  Program Year 2015

<@30> Contact Name - Person USAC should contact regarding thls data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person [dentifled in data line <030> 3183621538 ext.

<339> Contact Email Address - Email Address of person identified In data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNLUIAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certlfy that | am an officer of the reperting carrler; my responsibillties Include ensuring the accuracy of the annual repaorting requirements for universal service support
reciplents; and, to the hest of my knowledge, the information reported on this form and In any attachments is accurate,

Name of Reporting Carrler: CENTURYTEL-MW-WL/NW

Signature of Authorized Officer;  CERTIFIED ONLINE Date 06/25/2014

Printed name of Authorized Officer: David Cole

Title or position of Authorlzed Officer: Executive Vice President - Operaticns Support and Controller

Telephone number of Authorized Officer: 31B38E9000 ext.

J5tudy Area Code of Reporting Carrier; 30222 Fillng Due Date for this form: 07/01/2014

Persons wilifully making false statements on this ferm czn be punished by fine or forfeiture under tha Communications Act of 1934, 47 W.5.C. §§ 502, 503(b}, or fine or imprisopment
under Title 18 of the United States Code, 18 U.S.C, § 1001,
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<Q1t>  Study Area Code 330922

<015>  Study Area Name CENTURYTEL-MR-WI/NW
<0203> Program Year 2015

<030> Contact Name -~ Persan USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.cem

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports far CAF or L1 Reclpients on Behalf of Reparting Carrier

| certlfy that (Name of Ageni) is authorized to submit the [nformation reported on behalf of the reporiing cattier. 1
also certify that | am an offlcer of the reporting carrier; my responsibliities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officar:

Title or pasition of Autharized Officer;

Telephane number of Autherized Officar;  eXt.

5tucy Area Cede of Reparting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communlcations Act of 1534, 47 L1,5,C, §§ 502, 503(h), or fine ar imprisonment
under Title 18 of the Upited States Cods, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHQRIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

It, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported lierein is accurate.

Name of Reporting Carrier:
Natme of Authorized Agent or Employae of Agent:

I5igrsture of Authorized Agent er Employae of Agent: Date:
Printed name of Autherized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephene number of Authorized Agent or Emploves of Agert:  ext.

Study Area Code of Reporting Carrler: Flling Due Date for this form:

i Persons willfully making false statements on this form can be punished by fine or forfeTture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b], or fine or imprisenment under Title
18 of the Unlted States Code, 18 U,5.C. 51001,
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A}(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section {2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly swarn, on
my oath and under penalty of perjury, state that 1 am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A}{6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service guality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a){2),

4) All frozen federal universal service support provided to Centurylink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of fadilities and services for which the support is
intended, and

5) Tothe best of my knowledge and beI:ef the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

s~
—D ‘@- il ~DATED this il day of Pepuc\ 2014

David D. Cole

“SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y day of Aocil 2014

thary Public: é@eﬁic_ d%@éw M
L hedlie WaBDpnne 33, Nt TS FAF3E
MyCommlssmnExplres LInria \Ke %

Dotk trb\,\.::m«s‘zw-“ \EP-AL of ou.z,ch;L-




) AFFIDAVIT CERTIFYING COMPLIANCE
3 WITH 47 C.F.R §54.313(a)(10)

Section {1000} - Voice Services Rate Comparability

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Contreller of CenturyLink, inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requiremenis under 47 C.F.R. §54.313(a){10)} that:

1) The pricing of CenturyLink’s volce services Is no mare than two standard deviations above the
national average urban rate for voice service; and

2} Tothe best of my knowledge and behef the information reported on this form including
attachments is accurate. -

FURTHER AFFIANT SAYETH NOT.

) ,@ ﬁ/';’“‘ DATED this LT dayof_Sei) 2014

David D. Cole

SVP — Operations Support and Controller

Centurylink . :

100 Centurylink Drive ' ;
Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y’rﬂ&;y of %iﬁ \ 2014

Notary Public: c“\g)&él-u 43\8 O&);.v-_ cg#ﬁ-«,-n

Yoatre WaDsne W A¥ar— O HG9qRYE, 1
My Commission Expires: oA~ \AE. S qii:“;‘&{\a\

Ovacp 9.




Appendix A

Listing of CenturyLink Eligible Telecommunications Cayrjers

Study Statels)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 | AL
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. Centurylink 401711 { AR
CenturyTel of Redfield, Inc. Centurylink 401720 | AR
CenturyTel of South Arkansas, Inc. Centurylink 401727 1 AR, LA
CentuiyTel of Northwest Arkansas, LLC AR, MO,
{Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
{Siloam Springs) Centurylink 401143 | AR, OK
Qwest Corporation (Arizona) Centurylink QC 455101 | AZ
CenturyTel of Colorado, Inc. Centurylink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Pase County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. Centurylink 462185 | CO, UT
Embarq Florida, Inc. Centurylink 210341 |{FL
Coastal Utilities, Inc. Centurylink 220356 | GA
Qwest Corporation (lowa) CenturylLink QC 355141 | IA
CenturyTel of Postville, Inc. Centurylink 351274 |[IA
CenturyTel of Chester, Inc. Centurylink 351126 |IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 | 1D
CenturyTel of the Gem State, Inc. (idaho) Centurylink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern ldaho) Centurylink QC 475103 | ID
Gallatin River Communications, LLC Centurylink GRC 341057 |IL
CenturyTel of Central indiana, Inc. Centurylink 320747 | IN
CenturyTel of Odon, Inc. Centurytink 320801 |IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ‘ Centurylink 411317 | KS
Ermbarg Missouri, Inc. {(Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | 1A
CenturyTel of East Louistana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC Centurylink 270442 | LA
CenturyTe! of Northwest Louisiana, Inc. CenturyLink 270431 | LA AR TX '
CenturyTel Midwest - Michigan, Inc. Centurylink 310671 | Ml
CenturyTel of Michigan, Inc. CenturyLink 310702 | MI
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | M!
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Mi
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Quwvest Corporation (Minnesota) CenturyLink QC 365142 | MIN
CenturyTel of Missouri, LLC {Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC {Central) Centurylink 429784 | MO
CenturyTel of Missouri, LLC (Southern) Centurylink 429786 | MO
CenturyTe! of Missour, LLC {Southwest) Centurylink 429787 | MO
Spectra Communications Group, LLC Centurylink 421151 | MO
Embarg Missouri, Inc. ' CenturyLink 421957 | Mo, 1A
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. Centurylink 482249 | MT
Qwest Corporation {Montana) Centurylink QC 485104 | MT
Central Telephone Company {North Carolina) Centurylink 230471 { NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation (North Dakota) Centurylink QC 385144 | ND
Qwest Corporation (Nebraska) Centurylink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, _
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation (New Mexico) Centurylink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc, Centurylink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Cormpany of the Northwest
(Cregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 | OR,CA
United Telephone Company of Pennsylvania
LIC, The CenturyLink ~170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) Centurylink QC 395145 | SD
CenturyTel of Claiberne, Inc. Centurylink Claiborne 290557 | TN
CenturyLink Oocltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Coliegedale 290574 | TN
United Telephone Southeast, LLC {Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsvillg, Inc. Centurylink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. Centurylink 4423101 | TX
CenturyTel of Port Aransas, Inc. Centurylink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) Centurylink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) Centurylink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. Centurylink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 |wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturylLink 330877 | Wi
CenturyTel of Forestville, LLC CenturyLink 330884 | Wil
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | wi
CenturyTel of Monroe County, LLC Centurylink 330913 | wI
CenturyTel of Northern Wisconsin, LLC Centurylink 330956 | wI
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 |wWI
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
{Casco) CenturyLink 330857 | Wl
CenturyTel of the Midwest-Wisconsin, LLC
{Cencom) CenturyLink 330841 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
{Platteville) Centurylink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330059 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
{Wayside} Centurylink 330970 | Wi
CenturyTel of Wisconsin, LLC Centurylink 330895 | Wl
Telephone USA of Wisconsin, LLC Centurylink 331155 | Wl
CenturyTel of Northwest Wisconsin, LLC Centurylink 330850 | WI, MN
CenturyTel of Wyoming, Inc. Centurylink 512299 | WY
Qwest Corporati'on (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
{Wyoming) CenturyLink of the West 511595 | WY
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Study Area — 330922

Tribal Entities

Ho-Chunk Nation

St. Croix Chippewa Indians
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Study Area — 330922

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, CenturyTel of Midwest-Wisconsin, LLC d/b/a CenturyLink
(Northwest) (“CenturyLink”) extended an invitation to the tribal entity to meet and address issues
of importance related to the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other areas
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a){9))
which at a minimum, would include:

(i} A needs assessment and deployment planning with a focus on tribal community anchor
institutions;

(it} Feasibility and sustainability planning;
(iiif} Marketing services in a culturally sensitive manner;

{iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

(v) Compliance with tribal busihess and licensing requirements. Tribal business and licensing
requirements include business practice licenses that tribal and non-tribal business entities,
whether located on or off tribal lands, must obtain upon application to the relevant tribal

- government office or division to conduct any business or trade, or deliver any goods or
services to the Tribes, tribal members, or tribal lands. These include certificates of public
convenience and necessity, tribal business licenses, master licenses, and other related
forms of tribal government licensure.

Correspondence Resulting from Targeted Engagement Efforts

No response was received as a result of the December 3, 2013 letter sent to the Tribal Entities.



EXHIBITS — Let i nvitation to Mee

1.
2.

Exhibit CTMW WI-1 — Initial Letter to the Ho-Chunk Nation
Exhibit CTMW WI-2 — initial Letter to the St. Croix Chippewa Indians
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mg CenturyLmk

December 3, 2013

Ho-Chunk Nation

Aftn: President Jon Greendeer

PO Box 667

Black River Falis, W1 54615-0667

Dear President Greendeer:

CenturyLink values its relationship with the Ho-Chunk Nation and the opportunity to provide
services that meet the needs of CenturyLink’s customers within the Tribal lands.
CenturyLink strives to maintain a positive relationship with its customers including the Ho-
Chunk Nation through ongoing communications and, as appropriate, periodic meetings. In an
effort to strengthen that relationship, and to fulfill certain new obligations from the Federal
Communications Commission (“FCC*), CenturyLink would like to extend an opportunity to
meet with the Ho-Chunk Nation before the end of the year,

The FCC has initiated steps to reform and modernize the federal universal service support
system to ensure that robust, affordable voice and broadband service are available to
Americans throughout the nation including those residing on Tribal lands. The FCC’s plan .
includes a requirement for companies such as CenturyLirk, to hold discussions with
federally-recognized Tribal entities in their supported serving areas regarding voice and
broadband services on Tribal lands. The FCC has advised that the following topics be
discussed: (1) deployment planning with a focus on Tribal community anchor institutions;
(2) feasibility and sustajnability planning; (3) marketing services on Tribal lands; (4) rights-
or-way processes, land use permitting, facilities siting, environmental and cultural
preservation review process; and (5) Tribal business and licensing requirements. The
USF/ICC Transformation Order can be accessed on the FCC’s website via the following

web link: http://fjallfoss.fec.gov/edocs_public/attachmateh/FCC-11-161A1 Red.pdf

To ensure the effective exchange of information, CenturyLink is offering to meet with
representatives of your Tribal Government/Council to discuss your needs and potential
deployment of services as well as other areas of interest specific to conducting business on
Tribal lands. For your convenience, I am attaching a reply form and envelope to facilitate
the retumn of your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend a meeting, as well as identify issues of interest to you
regarding CenturyLink and the services we provide. If you are interested in a meeting, please



respond no later than December 11 so that we can schedule a time and date. Dan Braund
will coordinate the scheduling of our face-to-face meeting and work to identify additional
CenturyLink personne] as needed to address your specific topics.

Please contact CenturyLink at (608) 796-7200 or dan.braund@centurylink.com with any
questions you may have regarding this letter. We at CenturyLink look forward to meeting
with the Ho-Chunk Nation and to continuing a strong relationship that is beneficial to all
involved.

Thank you for your attention.

e

Bob Brown
CenturyLink
Vice President and General Manager '

enclosures

c¢c: Dan Braund — CenturyLink
Mary Ehrsam - CenturyLink
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Reply to CenturyLink's Request for Meeting

Centurylink Representative's Contact Information

Name:

Daniel {Dan) Braund

Title:

Area Operations Manager

Phone Number:

608.796.7200

Address:

206 5" Ave S.; La Crosse, W1 54601

Email:

dan.braund@centurylink.com

Primary

Tribal Representative's Contact Information — Ho Chunk Nation

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face:to-Face Meeting(s)

When:

Where:

Alternative Dates:

‘Tentative -Agenda/Topics“fcr-Discussionfor Prqposéd ’Meefing

~'Please Return This‘Completed Form To:

Daniel {Dan) Braund
Area Operations Manager
CenturyLink
Fax: 608.796.7250
206 5" Ave S.; La Crosse, WI 54601

dan.braund@centurylink.com
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December 3, 2013 -

St. Croix Chippewa Indians of Wisconsin
Attn: Chairman Stuart Bearheart

24663 Angeline Ave

Webster, WI 54893-9246

Dear Chairman Bearheart:

CenturyLink values its relationship with the St. Croix Chippewa Indians of Wisconsin and
the opportunity to provide services that meet the needs of CenturyLink’s customers within
the Tribal lands. CenturyLink strives to maintain a positive relationship with its customers
including the St. Croix Chippewa Indians of Wisconsin through ongoing communications
and, as appropriate, periodic meetings. In an effort to strengthen that relationship, and to
fulfill certain new obligations from,the Federal Communications Commission (“FCC”),
CenturyLink would like to extend an opportunity to meet with the St. Croix Chippewa
Indians of Wisconsin before the end of the year.

The FCC has initiated steps to reform and modernize the federal universal service support
system to ensure that robust, affordable voice and broadband service are available fo .
Americans throughout the nation including those residing on Tribal lands. The FCC’s plan
includes a requirement for companies such as CenturyLink, to hold discussions with
federally-recognized Tribal entities in their supported serving areas regarding voice and
broadband services on Tribal lands. The FCC has advised that the following topics be
discussed: (1) deployment planning with a focus on Tribal community anchor institutions;
(2) feasibility and sustainability planning; (3) marketing services on Tribal lands; (4) rights-
or-way processes, land use permitting, facilities siting, environmental and cultural
preservation review process; and (5) Tribal business and licensing requirements. The
USF/ICC Transformation Order can be accessed on the FCC’s website via the following

web link: http://fjallfoss.fec.gov/edocs public/attachmatch/FCC-11-161A1 Red.pdf

To ensure the effective exchange of information, CenturyLink is offering to meet with
representatives of your Tribal Government/Council to discuss your needs and potential
deployment of services as well as other areas of interest specific to conducting business on
Tribal lands. For your convenience, I am attaching a reply form and envelape to facilitate
the return of your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend a meeting, as well as identify issues of interest to you




regarding CenturyLink and the services we provide. If you are interested in a meeting, please
respond no later than December 11 so that we can schedule a time and date. Tom Braml will
coordinate the scheduling of our face-to-face meeting and work to identify additional
CenturyLink personnel as needed to address your specific topics.

Please contact CenturyLink at (715) 327-8100 or tom.braml@centurylink.com with any

"questions you may have regarding this letier. We at CenturyLink look forward to meeting
with the St. Croix Chippewa Indians of Wisconsin and to continuing a strong relationship
that is beneficial to all involved.

Thank you for your attention.

e

Robert E. Brown
CenturyLink
Vice President and General Manager

enclosures

ce: Tom Braml —~ CenturyLink
Kim Voshart — CenturyLink
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Reply to Centurylink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Thomas (Tom) Braml

Title:

Manager Area Operations

Phone Number:

715.986.4100

Address:

105 Wisconsin Ave N; Frederic, WI 54837

Email:

tom.brami@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:_

Address:

Email:

Additional Tribal Representative's Contact Information {If needed)

Name:

Title:

Phone Number:,

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting{s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

Thomas (Tem} Bram]
Manager Area Operations
Centurylink
Fax: 715.986.4477
185 Wisconsin Ave N; Frederic, W1 54837
tom.braml@centurylink.com




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange catriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income custemers in thirty-seven states. Each LEC's local tariff contains the
terms and conditions of voice felephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided 1o qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipienis
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not meore than $100 against one customary service
initiation fee at a primary residence.

Centurylink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundied service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline cusiomers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
hitp:/fwww.centurylink.com/Pages/Support/Lifel ine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline
offering is included in response to line 1220.



NOTES:

1. {112} — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. {300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. {320) —{330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. {410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. {440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7. (711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of faur mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. {811)— (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting halding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.5.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
nrovide retail broadband internet access to end-user customers.

9.(921) - (929} To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the poinis listed in 47 C.F.R. §54.313(a)(9} to at lsast a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000} — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recant public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a Centurylink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customaers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000, (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



