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<010> Study Area Code 330570

<015> Study Area Name CENTURYTEL-MH-WI
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions abeut this data EeORSthl. Huchen

<035> Contact Telephone Number: 3183621538 ext.
Number of the person Identltied in data line <030>

<03%> Contact Email Address:
Email of the person identitied in data line <Q3Q>  ken.buchen@centurylink. com

<100> Service Guality Improvement Reporting {complete attached worksheet)

<200> Qutage Reporting (voice} fcomplete attached worksheet)
<210> | <— check box If ne outages to report
<300> Unfulfilled Service Requests (voice} 0

<310> Detail on Attempts (voice}

fattach descriptive document)

<320> Unfuifilled Service Requests {(broadband) o

<330 Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers [voice)

<410> Fixed 0.0 | 7 ” 7
<420 Mobile 0.6
<430> Number of Complaints per 1,000 customers (broadband}
<440> Fixed a.D
<450 Mchile 0.0
«5pgs  Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | Vi || v |
330970ei510.paf
<510> ' ’ futx-m:hed deseriptive document) I v " v I
<600 Functionalig in Emergency Situations (check ta indicate certification) I v “ v I
330970wi6ll.paf
(attached deseriptive document) [ v | | v |
<610>
<700> Company Price OFferings {voice) {complete attacked werkshest)
<710> Company Price Offerings (broadband) {complete attached werksheet)
<800> Operating Comypanies and Affiliates {romplete attached worksheet]
<900> Tribal Land Offerings (Y/N)? @ (if yes, romplete attoched worksfiaet]
<1000> Voice Services Rate Comparability feheck to Indicate certification;
330870will0.pdf
<1010 (attack descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O {If not, check ta indicate zertification)
<1110> {eomplete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet}
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affifiated with Price Cap Local Exchange Carriers
<2000> (check to Indleate certification)
<2005> " (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {eheck ta indicate certification}

<3005> {complete attoched worksheet}
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Cétifica
Tt o

KT I ‘a[ig'ft'g'
ataCalléction Form

<Q10>  Study Area Code 330570

<015> Study Area Name CENTURYTEL -MW-WI
<028> Program Year 2015

<033+ Contact Name - Perscn USAC should contact regarding this data Kenneth W. Buchan

<025> _Contact Telephone Number - Number of persen Ident/fled in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified In data line <030>  ker.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and [n any attachments Is accurate.

Marne of Reporting Carrier; CENTURYTEL-ME-WI

Signature of Authorized Officer:  CERTIFIED GNLINE Date  06/25/2014

Printed name of Authorized Officer; David Cole

Title or position of Authorlzed Officer: Executive Vice President - Operations Support and Controllex

Telephone number of Autharlzed Officer; 3183883000 ext.

Study Area Code of Reparting Carrler: 320370 Fillng Due Date for this form;  97/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 134, 47 U.5.C. §§ 502, 503(h), or fine ar imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,
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<010> _ Study Area Code 230970

«<015>  Study Area Name CENTURYTEL-MHW-WI
<020> Program Year 2015

<030>  Contact Name - Person USAC sheuld contact regarding this date Kenneth W. Buchan

<085>  Contact Telephone Number - Number of person Identified In data line<030> 3183621538 ext.

<089>  Contact Email Address - Emall Address of person [dentifled In data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reparting Carrier

| certify that {Name of Agent) Is authorized to submit the infermatien reported on behalf of the reporting carrler. |
also certify ihat [ am an officer of the reporting carrler; my responsibllities include ensuring the accuracy of the annval data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Autharized Agent:

Name of Reporting Carrler:

Signature of Authorlzed Officer: Date;
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephane number of Authorized Officer:  ext.

Study Area Code of Reporting Carrier: Fillng Due Date for this farm:

fersons wilifully making false statements an this form can ke punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisanment
under Titlz 18 of tha United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that ! am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
|the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrler:

Name of Authorlzed Agent ar Employee of Ageni:
Stgnature of Authorized Agent or Emplayee of Agent: Date:
Printed name of Autherized Agent er Employee of Agent:

ITitIe or position of Autherlzed Agent or Employee of Agent

ITeIephane number of Authorized Agent or Employee of Agent!  exct: .

Ismdy Area Code of Reporting Carrier: Flling Due Date for this form:

Persons willfully making false statements or this form can be punished by fne or farfelture under the Communications Act of 1934, 47 U,5,C, §6 502, 503(b}, orfine or Imprisenment under Title i
. 18 of the United States Code, 18 U.S.C. § 1001,

Page 13



Attachments



56491 oo 890 20 L9781 43 w.@._.”m\mmg_ I8
sL°ST n°p CENY 0'e L0°ST a3z ayeT 8T3IINT I
LB T 00 CEN 0°p 6T ET us 93EeT TTaYSs et
90 £T 0°e 9370 [N+ 89t 2T ad BUCIRS ™
SE8L oo w5 oo 857 LT EE STTTA300L I8
384 puE 533ey aui| sod jet0]) EERENES 394 SIIAIBG |ESIBAILN BIBY5 | eFJey] aur J2quosgns 33e3s ajey awues adAl ajey {2130} ovs [237) s9ueyaxg ayeg
ealy _omn.._u«xm Ean:mE _muo._ [envapIsay
= qz S T F s v ok 4 B SRTa3 CREEEL -

<E0L>

881ey) 2I1AIAS [BIOT [BIIUAPISAY IPIM-21R1S 3|3UIS  <Z0L>

PTOE/T/T 2180 3A1133)33 28lBYD) 3JIAIRS [BI0T [BQUBPISRY  <T0L>

oo HUT [AINAUesRUEYon W8 <(EQ> SUI| BXEp W) poyiauap] uosiad JO 552JPPY [IBLUT - SS2JPPY |IBWE 3IEIU0D  <GED>

“3%@ BESTCOEETE  <OEQ> SUI| BIEP Ul PRIjIUapt Uuosiad Jo J3qUInN - JAGWNN auoyda|aL 1981M0)  <5EQ>

OEGonE 4 gasuusy ejep 514} SulpleBal 19BIUGD PNOYS DS UOSIad - BWEN JIBjU0)  <0ED>
sToz Je3j) wesdold  <07T0>

Ti- W - TALANOLINAD SWIEN Baly APMS  <SL0>
OLBOEE apol ey ApmS  <0TO>

uﬂD,ﬂuMﬂMﬂgO

R ey R




SO3Oon g1 W ¢'asz
VOTYLATITIOU pIf WO JITFEIOIETT 'Iaqan

S6°¥L

56'¥L

56°FL

S6° FL

o e 567 FL

SqIuem 2T BF orose
-USTIRITITION PIf U0 JOIUDCISTO ‘eI
SHauow 2T uf 0°'0ST
UGTIBITITION PIE WO IDSTUORSTI 'ISTIQ
SUIUOW PE 0 05T
U UOTIVATITAON PAE UO JIDUUODEFT I9GA0
SUITGW ZT UT 0°05Z
UOTIRITIFAOU PIE UG J0ALUODSFA 'IIUI0
syquoDl ZT Gy 008z
UCTILIFITION PIE UL J0RUNCSSTA ‘3810
syquel T U7 o052
TOFIEDEITION PIE TO JOWUCODELIT ‘IoUl0
Sujuos ZT U¥ 7 0SZ
UOFIESTITION QRIS UQ JODUUODEED ‘Tauln
BUJUGH 7T U} o' 052 56 %L
UOTIEQTITICN PIf UC J0SUUSDETO ISylc
{10aes} payzeay W usymM d sdqn),
usye] UoaY (o) [(sd9w) pasds peoldrl  peadg peopmon 5334 pue
01 o - EC) a,
aouemo||y ofesyy | BIRMOY =fesn IAIBS BUBCIPERDIH - 2210135 puBqpeclg 1By JBI0L

saad ajey
pajenday ws [Eruapisay

<TTL>
WOS * YO [ATNS U= SBTRUETe - U <QE0> a0y BIEP U) pagfiuap] nosiad Jo s5eppY |lew - SSRAPRY [IBWT PEIUG]  <BED .
"% BESTEYESTE <{1£0> 3Uj| BISf U) PRYRUBP] U0Sad [0 BquNY - JoquIny SUoydalat Peuo]  <GE0> |
TEGONH K YI8Uue e1ep S|y BuipleSal Pejund PINOYS VSN UDSSA - BWWEN 1Pe0)  <0E0>
5T0Z Jegp welSoly  <DZe>
TM-MH-TELANORNED ey 230y Apmy <5I0> |
OLBEDEE epo] By ApRls  <OT0> ;

REDACTED - FOR PUBLIC INSPECTION




SUTTAINATS) c8TEow “DUI 'oTbeH JO 19 T3u=y
HUTTAINTUS) 0TFEES DU ‘ayoTMO) IO TSILAINIURD
HUTTAINIUSD 30ZZ9% *OUT ‘OPBIOCTOD JO TaILAINIUDD

SUIOAIBD HUTLTAITIIUSD 155062 DUl 'SuaoqreT) JO TalAInNIua)
FUTTAINIUDD 2ZTICE *DUT ‘IS]S9) IO [2LAINIUDD
FUTTAINIUSD Lzvole DTT "Weyleyd Jo TaIAINIUS)
HUTTAINIUIID EETTEE DT 'ULSUODSIM [BAUS) FO [oLAINIUSD
NUTTAINIUD) EZFALE DT1 'BURISTNOT [eAJIS) JO TILAINIUSD
NUTTAINATS) LBLOZE ‘DU ‘eUETPUI [EAIIUSD IO [8IAINTUS)H
JNUTTAINITSD PIITOT DT ‘SeESURNAY [eIjus) JO TSIAINIUSD
HUTTAINIUS) S0LTOF “DUI ‘SesSUuBRdIY JO [SLAINAUID
NUTTAINIUD) BBLESE (II2U2N0S) D1 'BWeqely JO To2lAINIUI)
SUTTAINITI] 68LESE (IT2q3I0ON) DT "BweqelY JO [LAINIUSID

STTTASWRPY JUTTAINJUID 2S506Z DU 'STILASWEPY JO TaLAINIUSD
FUTTAINIUS) TLBOTE "OUI ‘UEBIUDTW - 218SMpPTW [2LAINIUSD

pUueqpeEolId {UTITAINIUSD DT '8enTAles PUBPEOIH [oLAARIUSD

2UCN ST ' Aueduo]) SUOTIEDTUTWWOD MNUITTAINIUS)

HUTTAINIUS) ¥5E06T eTUTBITA JO AuRdwo) suoydaTsl TEBIIUS)

UTTAINIUS) YITEPY ‘DUuT ‘eexsl Jjo Auedwo) suoydsTsl TeIZUS)

UTTAINIUSD TLPOEE {(eutioae) yjacN) Auedwop suoydsTal TBIJUS)

HUTTAINIUS) avEess {(epeasN) Aueduwo) suoydsTal TRIJUSD

NUTTAINIUDD CLPOEE o7 Auedwo) ydexbsTs] pue suoydsTal BUTLTOIRD

UMOTII UL SL30TE ‘DUl ‘Aueduwo) sucydolsl STRPDLUTWOOTH

uojeuB|sag pueag Jo Auedwo) sy ssauisng Buleq avS SSIEIINY

A © <ZE> el e Hee , A\ Iz - <ETB>
FUPIAmaue) e/q/p (SpTSAEM) DTI fUTSUOSSTM-ISSADTH U3 FO T9IAINIUBD Auedwo) Hupeiedy <718
‘suT *yTTTATRIEED Auedwen SUIpIOH <T18>
supTATnausy B/q/D {FDTsAmM) OTI CUTSUODSTM-lsenpiW 33 FOo TaLATnauapy mpie] Suiedsy <ol

Woo " YUT TATNIUSOAUREST " TIY <(YEQ> 8U| BIEP UI pPAUIIUEP] UCSIad JO SS3IPPY |EWT - SSAUPPY [IBWT 19BIU0T  <GED>

%o Bralegtsle  <OEQ> BUI EIER UL paLijuapl UoSIad Jo Jaquinp - Jaquny suoydas(a] peue]  <SEQs

TEONE M YIAUUAH ejep siyy SuipieSad 19B1U0D PINOYS JYSN Unslad - BWEeN 1380 <DED>
5T0Z Jeap wesfold  <pz0>
T~ MW THLANNTNED BUWEN BaIY APN1S  <STO>

OLEDEE BpOD BN APNIS  <OTO>




..Md.wﬂ nju=on EFTTOR ﬁwﬁ._nﬁ.\r._uﬁwmmﬂ.pwu. STT ‘SesuedIy I1SaMUIION mm:‘mm%ﬁunwu
IUTTAINRUSD 2560%E DT "UTSUORSTM UISUIION JO TalAInius)
NUTTAINIUSD S0LOTE *OUT ‘UebTUDTW UISUIION JO TSIAINIUS)

QUON 257082 "DUT 'TOATSSTISSTIW YIION O TaLAInius)
JNUTTAINIUID EPOLE DT ‘PURTSTINOT YIION IO THIAINIUS)
HUTTAINTIUSD TILTO DU TSWOH UTERIUNOW JO [SIAINIUSD
HUTTAINITSD SVEEBT *DUT BeUBJUORN JO T=SIAINIUSD
HUTTAINAUID ETGOEE OFIT TAQUNOD SCIUOW JO TeIAINIUDD
MUTTAINIUDD LRLEET (asemAnog) DT ‘TINOSSTW JO TSIAINIUSD
NUTTAINIUDD 98L62F (TIS3N05) DT1 'TINOSSTW JO TaIAITNIUID
NUTTAINIUSD YBLEZT (Tex3ua]) DT 'TATOSSTW JO TSILAINIUDD
W LTAINIUS,) GBLETT (TewIsp-o1 [°d) o171 ''TLINOSSTW JO T2LAINJUSD
FUTTAINJIUID SPHTSE DUl 'BJOSSUUTK JO [olAINJUa)
NuTAInjua) ZOLOTE DUl ‘UebTUDTIK JO [RLAINIUID
HUTTAITIUS) 8680EE 0T PIeTIipEed-ussIe] JO [oLAINIUS)
HUTTAINIUD) TOTZPF “DUT ‘seTTled =3ET IO T[SILAINIUS)
HUTTAINIUS)) BOVZES *DUT puUeRISI-I=8JjUI JO [9LAINIUSD
HUTTAINIUS) SEEELY DUl ‘oyUepI IO T[SIAITIIUSD
NUTTAINIUS) $8BCEE DT 'STTTA3ESIOd JO TSIAINIUSD
NUTTAINIUS) LLOEE DT O3 [¥-UOPUBIg-I93BMITE] JO [2LAANIUDD
NUTTAINIUED FEBOLT D1 ‘SUTTSburAR JO TSIAITLIUBD
HUTTAINIUSD T9EZES “AUT ‘uochaIp uwABERH JO [SLAINJUID
JUTTAINIUSD 07POLE O ‘eURTISTINOT 3SEY JO TalAINIUSD

uoieudisag puedg Jo Aurduio) sy ssauisng Sulog Y8 SBIYY
B <ze>. £ <ETE>
yupTianauap B/q/p (SprsAen) DT ‘UTSUODSTM-ITSMPTH 243 JO TALAIMINED Auedwogd dunesad]  <ZTE>
‘ouT ‘yOTTATNIWED Aupdwol Suploy  <TTE>
yupTdTnauan B/q/p (sprsiEm) OTT ‘UTSUCOSTH-ISSMDTH U3 IO TaLianjuap Jalien Sunloday  <0TER>
Won - YUT FA M uengurLgong ! Uay <OEO> 3| BIEP Ul PALIIUBPI UOSIRd JO S53IPPY |lBLWT - SSBIPPY |BWT 1IB0T  <6EQ>
-I%9 RESTZHEATE <(YEQ> AU]| EIEP Ul paWIuapl uosiad Jo Jaquing - Jaquny suoudaja] 1eluoy  <SEQ>
TEGOng "M YISULSY BIEp S Buipsedad 1081U02 PINOYS JYSM UOSIad - SWEBN 17BIU0D  <DED>
STOE lea) weiFoldg <pzo>
T - MW -TILAENINAD BWEN B3N APMIS  <STO>
DLEDEE apo) Basny Apnis  <0TO0>




UL TAIN U

FEGDEE

(37TTAS33RTd) DTI 'UISUODSTIM-ISAMPTW 943 IO [aIlAIniua)

vﬁnﬂqaﬁuﬁmu ZEEOLE {3sami3IoN) DT1 ‘UTSUODSIM-ISeMpIW SU3 JO TaIAIN3us)
NUTTAINIUDD TFROfE  [{WODWB)) DT ‘UTSUCDSTM-IS3MPTH 24l JO TelLAInius)
NULTAINIUSD LSROEE (cosep) DIT ‘UTSUCRSTM-ISSMPTH 213 JO [aIAANIUS)
HUTTAINGUSD YZE0EE DT TTPPUSH-ISSMDTH 2U3 JO [ILAINIUID
NUTTAINITESD EZ2Z5S (epeaS} ~RUI '23EB38 WSH syl IO [SIAINIU3D
NUTTAINIUSD tTeely {cuepI} "oul 'elel§ WeH IUYRF IO [|IAINIUSD
NUTTAINIUSD 27H0LE DT TRUBTSTNOT SaMIINOS IO TSLAINIUS)
NUTTAINIUSD TEEOEE DO TUTSUODSTIM UISUINOS IO T9IAINIUS)
NUTTAINATSD FEFOLE D77 TRUETSINOT 318ESYINOS JO [SILAINIUSD
JUTTAINIUDD LELTOT "DUI ‘SesueiI¥ YInos IO [SILAINIUSD
O rAIniaey QvTERY "DUl 'S00ABR UES JO ToLAINIUI)
FUTTAINIUSD GEPOLE D11 ‘pTohbUTd JO [RILAINIUS)
NUTTAINAUSD DELT0V "oul 'PTeTIPeY JO TSIAINIUS])
MUTTAINIUS]) yLZTSE "DUT 'oT[TALS0d JO TSILAINIUSD
FUTTAINIUSD LTIZFT *DUI 'SesuRIY 23I04 JO [oLAINQUID
JUTTAINIUDD T9EZES DU UobaI JO T|LAINIUID

aTepP=Ba [TOD-URMARITO0 NUTTAINIUSD

YL506E

"OUT 'S[EPSbI[ [CO-UEMS3ITOQ JO [2ILAINIUSD

NUTTAINIUID DES00E "ouUl ‘OTHQ JO [BLAITIUID

MUTTAINAUS) T0802E ‘DU ‘UopQ JO [erlAAnius)

HUTTAINAUS) 0SBAEE DT 'ULSUODSIM IS9MUIION JO ToIAINIUS)

HUTTAINIUS) TEVCLE *OUT ‘RUBTSTINOT JS9MUIION JO [SILAINIUSD

v_“ﬁ._,”_Hm.H.DuHHMU £5TTO0¥ (sbutadg umolts) DFT ‘sesuelyIy ISSMUIION JO TLIAINJUSD

uoReudisag puelq Jo Aueduwlon sy ssauisng Suleq s salen iy

SR <z=> E <ET8>
suTIAamaus) =/q/p (spTaied) D071 'OTSTODSIM-ISSHDTW Y3 o arAinausp Auedwo) Bunesadp  <ZT8>
‘sur fyUpIATNagE) Auedwod BulpjoH  <TT8>
HUTTAINAUSD B/A/P (SPTeAEM} DTT 'UISHOOSTM-ISSMDIW 243 Jo TalATngua) Japue) mc_tonuz <0DI8>
wes * YUTTAIRIURsaweysng " usy <DED> BUIj EIEP Ul PRYUaP vosiad J0 $531ppY [1ELT - SSRIPPY |IBWU] 10BIU0D  <GE0>
~9¥%5 BESTZBERTE <PEQ> 2L| BIED U] PALIUSP U0SIRd JO Jequunp - 12qUIn auoydajel LD <GEQ>
TRQOTH M YISuuLy E3EP Sy SujpJedal 10e1U0D BINOYS DS UOSIa - SWeN JOBIUC)  <DED>
ST0E Jed) welsdold  <0Z0>
TM - MN-TELANLINED BUWEN BAIY ARMS  <STO>
CLEOEE 3po] ealy ApmIS  <QTO>




HUTTAINUS] £915LE {(exseIqeN) UoTIlexodao)
D0 MUITAINIUS) $OTSEY {eUejUOK) UOTIRIOAIOD ISIMD
00 NUTTAINIUDD Z¥ISSE (ej0S3UUTH) UoTiIRICdIO) ISIMD
00 NUTTAINIUSD TrIgsE (emor)} uoTaRIOdIOD J5MD
00 MUTTAINIUID z0T557 (opexoTop} uoTierodiIo) 3samd
20 JuTTAITIUSD TOTSSY {(BUOZTAY) UOTARIOAIO) JEIMO
HUTTAINITDD *DUT TS90TAISS PUBPRCIH 3859M)
HUTTAINIUDD S8F0EL DUl TeAYSK
TLMOUU[] ZEBOET “pul ‘Auedwop Suoydas], CAOQSTTTH
HUTTAINIWIDD 86205 D71 ‘Auedwo) suoydaTal JTNH
DUB JulrTAInius) LEQTE DT (SUOTIRRTUNWNOD ISATY UTIRTTeD
HUTTAINIUS) L5612 (TINOSSTHW) ‘'oul ' TANOSSTH DIequy
NUTTAINTIUID LSETTY {(fesur)y) ~oUl 'TJINOSSTH bIequy
FUTTAINIUDD 5SHTIE DU TelossuuTi biedquyg
HUTTAINIUS) TPEDLE "DUI ‘epTIOTd baequd
NUTTAINIUSD SSEORE ‘pul ‘S8T3TTITIA TeISEROD
NUTTAINIUDD GazeTs "OUI ‘BUTWOAM JO ToLAINIUZD
NUTTAINIUID GES0EE OTT ‘UISUCODSIM JO [elAInIUS)
NUTTAINIUSD 8a¥ZES ‘our ‘uojbuTrysem jo [aIAINIUSD
NUTTAINIUID §R90TE DUy 'UeBTUDTIW X=2ddn JO [3LAINIUSD
uﬂHﬂ.H.hHﬂuﬂmU YLZEEY "oul ‘Issmyanog syl Jo Hmﬁ.\ﬂnﬂuﬁmu
FUTTAINIUS) DLEOEE (5PTSA®M) DTT ‘UTSUOSSTIM-ISOMPTIH SU2 IO TSLAINIUSD
HUTTAZINIUS) B560EE {dxoyr) D77 ‘UISUCOSTM-JISSMAPTIW SU3 JO TRIAINIUID
unjeudisan pueld Jo Auedwo) sy ssauisng Aujeg S STIRIILY
R B e B ey - <ges. B
NUTTATOAUED B/q/D (9DTSARM) DT 'UTSUDOSTM-IZ3MPTH U3 IO Tardingue) Auedwe] Supesedg  <ZT8>
conr CyraAanatEn Avedwoy Sulploy  <118>
NUTTAINQUaD 2/q/p {SPTIARM) DT ‘UTSUODESTW-ISaMPEW B3 Jo TalATnjus) Japie] duiploday  <OTg>
WOD * HUT TATINUSSBTEong - oy <(EQ> 2UI| BIEP U} PBYIIUap! UOSIRG JO SSSPPY [IBLT - SS3UPpY [IBWY JIEIU0)  <6E0>
+a¥& BESTZSERTE <QED> 9UJ| EIEP Ul paynuapl Uosiad 1o Jaguuny - Jaquinp suoydaal 19e3U0) <GS0
uBtong M TAEUUEy BIEP 5141 BulpJesal 19EIU0 PINOYS JYSN U0SIAd - BWEN IEN0D  <DE0D>
ST0% Ieap Weldold  <Q7o>
T -HW-THLAENINGD Bluep ealy Apmis  <GT0>
0LEDEE BpCD BALY APNIS  <OTO>




FUTIAINIUSD 00F%ZES (zoaButyseM) assamiyaiIoN oyt jo Aueduwo) smoudsTal palTun

MUTTAINIUS) 00FZTES (uobaxg) 3ssmyaiop syl Io Auedwop sucydsTel Pe3TUN

FRUTIOXE) SY3 IO NUTTAINIUSD 505052 D17 Seurrexe) 9yl Jo Aueduo) sUOUdaTSL poiTun

HUTTAINIUS) ¥BIETY DUl ‘sexe] Jo Auedwo) suoydsTsl Pe3TUu

NUTTAINIUSD LTETTY gesuey TeIludcyanos o Auedwo) suoydssl pelTun

NUTIAINIUSD sozolT oYL D1 BTUBATASUURg o Auedwop stoydaTsl paiTuf

JUTTAINIUDD T9900E OoTh0o Jo Auedug) SUOUdSTaL P23TUN

NUTTAITAUSD 2ETAST “DUT ‘AesIsr MBN JC Auedmo) suUoUYdaTSal PoITUR

SUON ZVRITE sesuey 10 AuUedwo) suoydsTal PIITUN

HUTTAINIUSD ZEBOZE ‘DU ‘eURTPUI JO AURGWO) SUOCYAST3I Po3Tun

NUTTAINIUID LTETTH sesuepy ul=l8ed I0 AURJUO] SUOHASTIL PIITUN

HUTTAINLIUD) LBTESY Atedwo) suoydaTal AJUnO) Osed TH 3UL

NUTTALIILIUDD SSLLEE DT ULSUODSIM IO ¥SN Suoydslsl

FUTTAINIUSD TSTTEY 311 dnoIs SuoTien TUnuo) eIjdosds

DO YuTTAznaus) BOTSTS (buTwoAM) UOTIBIOAIO] IEHIMD

D0 HUTTAINIUDD ToT828 (uoabuTysSEM) UOTIRIOdIOD I152M0

DD MUTTAINIUS) LDTS0S {uezn) uoTleIodIo) 183MD

20 NUTTAITIUSD £01SL7 (OUEpI UIDUINOS) UOTIRICAIOC] 3S3aMD

20 MUITTAInJju=) STTSEE (e303yed [3IN0g) UCTIRICAIO) JSIMD

D0 MUTTAINIUSD ESTSES (Hobaxp) uoTlexodio) 1ISaMD

20 MUTTAINILID Z5T5LY (OUEpI UISYJIION} ToT3exrodio] AFamMD

00 uTTAInaus) PFISEE (ea03ed U3ION) uoTleIodIo) IsomD

20 uTTAInaus) S0T56% {CDTXaW MBN) uvoT3eIodIo) 3I8IMD

uafieudisaqg puelg Jo Auedwo? sy ssauisng 3ulog s s21BI|IHY

e B F cekgpe e e T . hn.nwv,n :

- <ETB>

supTAmamen B/q/P (SPFSAEM) DTI ‘UTIUCOSTM-ISSMDTH SY3 JO TSrAanaued Auedwo] duneRdg  <Z18>
‘our *yupTdInauan Auedwo) SUlpjoH  <T18>
UpIdmauey v/q/p {apTefes) 277 'UTSOOSSTM-ISSHPTH MUY IO {21AINIUs) Jauie] dupioday  <QTE>

WoD - HUTTAINAUSSEURPNG- 2] <QEQ> 2Ul| E1ep Ul palyiuapl uosiad 0 S5aIppy [lewd - sSeIppy [Iew Peju0)  <6E0>
~IXe BESTZSEBTE <0EQ> 2Ul| BIEP U) payjuap! uosiad 40 J3GLUNN - J2quiny auoyds|al 1oejuo)  <SEQ>

uRyond ‘M qISOOSH E1EP 51} BUIPIEDR) 19EIUOD PNOYS DS UOSIad - SWEN 1DBIUC)  <QED>

STaZ apapweifold  <Q7O>

TH-MI-TELAEOINED suley ealy Apnls <S50~

OLEOEE apo) ealy Apnls  <0TO>




NUTTAINIUSD L5S06E {@®sssuuslL) oTI 'I5esSy3nog suodeTsl PaRITUN
HUTTAINIUSD LYSUET (eTUTBITA) DTT '38ESUINos sucydaTal Pe3ITUN
aS3M 2U31 JO MUTTAINIUSD etz |(DUTWOAM) 38ep oys I0 Auedwo) 2uoydaTsl PeiTun
NUTTAINIUSD S65TLE (exFeIgeN) 35eM oyl o Auedwop suoydaal pe=itun
uopeudisag puesg Jo Auedwo) sy ssaulsng Sujog IS sENY
Temise, ¢ . T <zEs B . <ETR>
yuTTAInaues B/a/p (opTeAEM] DT ‘UTSTODSTM-ISIHPTA SUT FOo TSIATMSURD Auedwio] Buizesadn  <Z18>
-our ‘yurTATnausy Auedwion Bulpjoy  <118>
SUTTAIOIMA) B/G/D (SPTSASH) DTT ‘UTSUODETH-TISSWPTIH 93 JO Tarfanams; Jalten uiniodsy  <0TE>
Wos  ¥OFTATIIUSoBURYSY " USY <QED> BU| EIEP Ul PERURP] uassad Jo SS3IPPY |1 - SSRIPPY [{EWI 138U03  <BED>
~a%9 BESTZOEBTE <GE0> 2U| EIEP U] PayiUSPL UosIad (O JBQUINN - J2quInN auoydaf@L 12eun]  <SE0>
USHONH M YISUUSY e1ep siy3 SuipJedal 13e3u02 pNoYs JYSN U0SIad - SWeN 12ejU0)  <0g0>
STOE Jeap weddoid  <0Z0>
TH- M- TELRMLLEED SWEN ealy ApMS  <SI0>
0LBOEE Bpod BoJY APRIS  <DT0>




AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313{A)(5}, §54.313(A)(6), and §54.314(a)

Section (500) - Service Quality Certification

Section {600) ~ Emergency Carrier Certification

Section (2012} — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, 3, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that 1 am the Senior Vice President for Operations Support
and Controller of Centurylink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company,

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A}(6) that:

1) CenturylLink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service guality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to Centurylink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and L

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT,

it
s @- Pt DATED this ) U dayof_Ppsc\ 2014

David D. Cole

“SVP — Operations Support and Controller
Centurylink ‘

100 CenturyLink Drive

Monroe, Loulsiana 71203

SUBSCRIBED AND SWORN TO before me this YT dayof \pvil 2014

Notary Public: 550&;4- &@W

; Voodlie s Ty e 3wﬁ> MBW__( To %49%(0
My.Commission Expires: wInx \ike _' i
' ' Soto T) houwast o | EOATL of Ovrelile




_ AFFIDAVIT CERTIFYING COMPLIANCE
\ WITH 47 C.F.R §54.313(a)(10)

Section (100D} - Voice Services Rate Comparability

For the Centurylink ETCs as listed in Appendix A, i, David D. Cole, being of lawful age and duly sworn, an
my oath and under penaity of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a){10} that:

1) The pricing of CenturyLink's voice services is no mare than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate. . .

FURTHER AFFIANT SAYETH NOT.

T2 @ % %” " DATEDthis ﬁMan of Al 2014

bavid D. Cole

SVP — Operations Support and Controller
Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this_L 1" day of Bewt\ 2014

I\;otar_y Public: &9).:98&:\3& <:8 O(/(VDO-\"- szﬂh&&,—ﬂ

My Commission Expires: LA~ ARk e {3‘-_.,\\34\% .

~

Ouzep B




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study

State(s)
Area of
COMPANY NAME DBA NAME Code Operation

Centur\}Tel of Alabama, LLC (Northern) Centurylink 259782 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. Centurylink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, 1A
CenturyTel of Northwest Arkansas, LLC AR, MO,
{Russellville} Centurylink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
{Siloam Springs) Centurylink 401143 | AR, OK
Qwest Corporation {Arizona) Centurylink QC 455101 | AZ
CenturyTel of Colorado, Inc. Centurylink 462208 | CO
Qwest Corporation {Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 452185 | CO,UT
Embargq Florida, Inc. Centurylink 210341 |FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation {lowa) CenturyLink QC 355141 (A
CenturyTel of Postville, Inc. CenturyLink 351274 1A
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MIN
CenturyTel of Idaho, Inc. Centurylink 472225 |ID
CenturyTel of the Gem State, Inc. {Idaho) CenturyLink 472223 | 1ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 |ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. Centurylink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN,OH
United Telephone Campany of Eastern
Kansas . Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral

Kansas ' CenturylLink 411317 | XS
Embarg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | lLA

" | CenturyTel of East Louisiana, LLC CenturyLink 270440 | 1A

CenturyTel of Evangeling, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC Centurylink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC Centurylink 270424 | 1A
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturylLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. Centurylink 310671 | M!
CenturyTel of Michigan, inc. Centurylink 310702 | Ml
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | Ml
CenturyTel of Upper Michigan, [nc. Centurylink 310689 | Ml
‘Centu ryTel of Minnesota, Inc. Centurylink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MIN
QOwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC {Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC {Central) Centurylink 429734 | MO
CenturyTel of Missouri, LLC {Southern) Centurylink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) Centurylink 429787 | MO
Spectra Communications Group, LLC Centurytink 421151 | MO
Embarq Missouri, Inc. ' Centurylink 421957 | MO, I1A
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. -Centurylink 482245 | MT
Qwest Corporation {Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturylLink 230471 | NC
Carolina Telephone and Telegraph Company

LLC Centurylink 230470 | NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation (North Dakota} Centurylink QC 385144 | ND
QOwest Corporation {(Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West

{Nebraska) CenturyLink 371595 | NE




Study Statels)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, i
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. . CenturyLink 492274 | NM
Qwest Corporation (New Mexico) Centurylink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohig, Inc. Centurylink 300630 |OH
United Telephone Company of Ohio CentunyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturylLink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
{Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The Centurylink "170209 | PA
United Telephone Company of the Carolinas
LLC CenturylLink of the Carolinas | 240506 | SC
QOwest Corporation (South Dakota) CenturylLink QC 395145 |SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturylLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedzale 290574 | TN
United Telephone Southeast, LLC {Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. Centurylink 442301 | TX
CenturyTel of Port Aransas, Inc. Centurylink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Quwest Corporation {Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) Centurylink 190567 | VA
Central Telephone Company of Virginia Centurylink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation {Washington) Centurylink QC 525161, | WA
United Telephone Company of the Northwest
{Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. CenturykLink 522410 | WA
CenturyTel of Central Wisconsin, LLC Centurylink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation
CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 | WI
CenturyTel of Forestville, LLC Centurylink 330884 | Wi
CenturyTel of Larsen-Readfield, LLC Centurylink 330888 | Wl
CenturyTe! of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC Centurylink 3309056 | WI
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | Wl
CenturyTel of the Midwes{-Kendall, LLC CenturyLink 330924 | Wl
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) Centurylink 330857 (Wl
CenturyTel of the Midwest-Wisconsin, LLC
{Cencom) Centurylink 330841 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
{Northwest) CenturyLink 330922 | wi
CenturyTel of the Midwest-Wisconsin, LLC
{Platteville) Canturylink 330934 | wW!
CenturyTel of the Midwest-Wisconsin, LLC :
{Thorp) Centurylink 330959 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) Centurylink 330970 | Wil
CenturyTe! of Wisconsin, LLC Centurylink 330895 | Wil
Telephone USA of Wisconsin, LLC Centurylink 331155 |wi
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. Centurylink 512299 | WY
Qwest Corporatfon (Wyoming) Centurylink QC 515108 | WY
United Telephone Company of the West ‘
{Wyoming) CenturyLink of the West. 511595 | WY




Tribal Outreach Documentation-2013 Form 481 — Line <910>
Century Tel of Midwest-Wisconsin, LLC d/b/a CenturyLink {Wayside)

Study Area — 330970

Tribal Entities

St. Croix Chippewa Indians




Tribal Outreach Documentation-2013 Form 481 - Line <920>
Century Tel of Midwest-Wisconsin, LLC d/b/a CenturyLink (Wayside)

Study Area — 330970

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, CenturyTel of Midwest-Wisconsin, LLC d/b/a CenturyLink
(Wayside) (“Centurylink”) extended an invitation to the tribal entity to meet and address issues
of importance related to the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other areas
of interest specific to conducting business on tribal lands {as set forth in 47 C.F.R. §54.313(a}{9)}
which at a minimum, would include:

(1) A needs assessment and deployment planning with a focus on tribal community anchor
institutions;

(i) Feasibility and sustainability planning;
(iii) Marketing services in a culturally sensitive manner;

{iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

{v) Compliance with tribal business and licensing requirements. Tribal business and licensing
requirements include business practice licenses that tribal and non-tribal business entities,
whether located on or off tribal lands, must obtain upon application to the relevant tribal
government office or division to conduct any business or trade, or deliver any goods or
services to the Tribes, tribal members, or tribal lands. These include certificates of public
convenience and necessity, tribal business licenses, master licenses, and other related
forms of tribal government licensure.

Correspondence Resulting from Targeted Engagement Efforts

No response was received as a result of the December 3, 2013 letter sent to the Tribal Entity.
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ﬁ
N CenturyLmk°
December 3, 2013

St. Croix Chippewa Indians of Wisconsin
Attn: Chairman Stuart Bearheart .

24663 Angeline Ave

Webster, WI 54893-9246

Dear Chairman Bearheart:

CenturyLink values its relationship with the St. Croix Chippewa Indians of Wisconsin and
the opportunity to provide services that meet the needs of CenturyLink’s customers within
the Tribal lands. CenfuryLink strives to maintain a positive relationship with its customers
including the St. Croix Chippewa Indians of Wisconsin through ongoing communications
and, as appropriate, periodic meetings. In an effort to strengthen that relationship, and to
fulfill certain new obligations from the Federal Communications Commission (“FCC”),
CenturyLink would like to extend an opportunity to meet with the St. Croix Chippewa
Indians of Wisconsin before the end of the year.

The FCC has initiated steps to reform and modernize the federal universal service support
system to ensure that robust, affordable voice and broadband service are available to
Americans throughout the nation including those residing on Tribal lands. The FCC’s plan
includes a requirement for companies such as CenturyLink, to hold discussions with
federally-recognized Tribal entities in their supported serving areas regarding voice and
broadband services on Tribal lands. The FCC has advised that the following topics be
discussed: (1) deployment planning with a focus on Tribal community anchor institutions;
(2) feasibility and sustainability planning; (3) marketing services on Tribal lands; (4) rights-
or-way processes, land use permitting, facilities siting, environmental and cultural
preservation review process; and (5) Tribal business and licensing requirements. The
USF/ICC Transformation Order can be accessed on the FCC’s website via the following

web link: hitp:/fjallfoss.fec.gov/edocs_public/attachmatch/FCC-11-161A1 Red pdf

To ensure the effective exchange of information, CenturyLink is offering to meet with
representatives of your Tribal Government/Council to discuss your needs and potential
deployment of services as well as other areas of interest specific to conducting business on
Tribal lands. For your convenience, I am attaching a reply form and envelope to facilitate
the return of your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend a meeting, as well as identify issues of interest to you



regarding CenturyLink and the services we provide. If you are interested in a meeting, please
respond no later than December 11 so that we can schedule a time and date. Tom Braml will
coordinate the scheduling of our face-to-face meeting and work to identify additional
CenturyLink personnel as needed to address your specific topics.

Please contact CenturyLink at (715) 327-8100 or tom.braml@centurylink.com with any
questions you may have regarding this letter. We at CenturyLink look forward to meeting
with the St. Croix Chippewa Indians of Wisconsin and to continuing a strong relationship
that is beneficial to all involved.

Thank you for your attention.

Robert E. Brown

CenturyLink
Vice President and General Manager

enclosures

cc: Tom Braml — CenturyLink
Kim Voshart — CenturyLink



%, Centurylink"

Reply to Centurylink's Request for Meeting

Centurylink Representative’s Contact Information

Name:

Thomas (Tom) Braml

Title:

Manager Area Operations

Phone Number:

715.986.4100

Address:

105 Wisconsin Ave N; Frederic, W1 54837

Email:

tom.brami@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative’s Contact Information (if needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

Thomas (Tom) Braml
Manager Area Operations
CenturyLink
Fax: 715.986.4477
105 Wisconsin Ave N; Frederic, W1 54837

tom.bl_'aml@centugglink.com



<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs} providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC'’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on Centurylink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where Centurylink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink's flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice felephony services, such as bundles with internet service andfor video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitaticn service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http: /A, centurylink.com/Pages/Support/Lifel ine/

A link fo the Centurylink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. {112)—{118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
walved the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014,

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers,

2. (300) — (310} CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4, (320) — {330} CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reporied as complaints to any federal
and/or state agencies.

7. (711) Centurylink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) — (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates {as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153{2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9. (921} — (929} To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction, If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a}(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink {Wyoming) and United Telephone Company of the West d/b/a
CenturyLink {(Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000}, (2005}, (2013}, and {2016) Per FCC DA 13-2101 released October 30, 2013, Centu ryLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



