<010> Study Area Code 401711

<015> Study Area Name

CENTURYTEL-MTN HOME

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with guestions about this data

Kenneth W. Buchan

<035> Contact Telephone Number: 3183621538 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>  ken.buchan@centurylink.com

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> ] <— check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete ottached worksheet)

(complete ottoched worksheet)

(check box when complete]

<310> Detail on Attempts (voice)

{attach descriptive document)

<320> Unfulfilled Service Requests (broadband) | 0 [

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.21

<420> Moaobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> - Fixed 0.42

<450> Mobile |o.0

«5gp> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification) I

401711ar510.pdf

<510>

<600> Functionality in Emergency Situations

401711arél0.pdf

<610>

focument) I
{check to indicate certification) |
Iattached descriptive document) I

<700> Company Price Oﬁerings {voice}
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings {Y/N)?

<1000> Voice Services Rate Comparability

(complete attoched worksheet)
({complete attached worksheet)
{complete attached worksheet)
(if yes, complete attoched worksheet)
{check to indicate certification)

401711arl0l0.pdf

<1010>

{attach descriptive document)

<1100> Terrestrial Backhaul {Y/N)? @ Q

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check ta indicate certification)

(complete attoched worksheet]
(complete attoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

(check to indicate certification)
(complete attached worksheet)

(check to indicate certification)
(complete attached worksheet)

Page 1



7 afeq

-Jeaf Jepuajea Jopd ayy ug
19U jou s3a81e) Juawanosdw) yiomiau Jo uojjeue|dxa UB BPJAOld  <QTT>

Ayoedes aopuas anoidw) 0y pasn sem (4S0) Mo <LTT>

a8esan0d aoinas anosdw| o) pasn sem{4Sn) MoH  <9TT>

Ayjenb aoiasas anoadw) o) pasn sem (4SN) MoH  <STT>

panadal sem Moddns (45n) a21Aas [BSIAAIUN Yanw moy Yoday  <pTT>
s198.e3 uejd Supjeaw spiemoy ssasdosd Buijierap sdepy  <€TT>

‘ajendoldde se ¥20|g snsuad Jo [an2| 131Uad
aJIM 28U} 18 panlwgns aq [|eys uonewdojul 3yl ‘(e)zoz'ys § 03 uensind ueld
Juawaosdwi Ajenb aoiatas Jeak-any s3) uo Jodal ssaudoud e sujejuod ‘ZTT
3uj) uo ‘(5)sIUBLINI0P PayIENe 3y] 18y} LLILUOD 0] MOJ3q 53X0q 3say] 323Ud ases|d
WIWNI0Q PaYseny Jo aweN

*a2)auas Auoyda|a) adjoa ssaippe 03 padinbal
Ajuo sj 1odas ssaidoud anoA ‘poddns uazauy sanj@aal Ajuo Yaym 130

e 5] Auedwod inoh J| “(T)e)ETE S § 'Y'4"D L 01 Juensind pajy Jodal ssaido.d jenuue JnoA
'sieah Juanbasgns ui 1o ue|d Juslanoidw AjllenD adiIes Jeap-and ey <TET>

‘a2)ndas Auoydsa|ay adlon

Jo uoisinoad oA o3 sajejal 3 se ‘204 aul yum 3yl uo ueyd Jead g, (e}z0zZ'¥S
§ Sunsixa s,Auedwod anoA jo sme3s ayy Suijeaul|ap <z TT> aul| uo ‘pJodal
ssasdoud e 3|1y 03 pasinbal a1e noA uayy ‘sah s| <TTT> aull 01 JaMSUE InoA §|

0 O (ou / sah) §904 a4l yum pajy uejd Jesh  <ITT>
s, (BJzoz'vS§ Sunsixa ue aAey noA op ‘sah s| <QTT> Ul 01 JBMSUE INOA §
@ O {ou /sah) 3§94 PU3} WOy UoIEIIIa I 13 SH panladal Auedwod JnoAsey  <QTT>

woo - yuyTAznqusseueyong ey | <QE0> OUl| BIEP U] paijuap] uosiad jo ssalppy |[BW3 - SSaIppPY [[BW3 J9BIUCD  <GED>
<0E0> au|| BIBP U| payiuapl uosiad Jo Jaquiny - Jaquiny auoydaj@] 19e3U0)  <GE0>

TaxXa BESTZOERTIE

ueyong ‘M yasuuey BIEP Siy} BUIpIEFal 19BJUOD PJNOYS JVS UOSIad - SLUEN 19BIU0D  <0E0>
s102 Jeaj weidold  <pzZO>

FHOH MIW-TILANQLNAD awen ealy Apms  <ST0>
TILTOY apo) ealy Apmis  <010>

uawanoadwiAn

T e LA e S e e

7 afed




¢ o8eg

S3UNpaJold uopnjosay (on [ sap} {Ajdde 3eys e {on [ saa) siawoisn)
aAiRIUANRId adeynQ aojuas sealy Apms yoay3) uonduasag pawayy J0 J3quny |ejo), | pejIayy siawoisn awil aeq awy a1eq Jaquiny
a|dRINN ey EEUERTIE sanves 116 Jo Jagquiny puga8einQ | pujadeing |ueisa8eInQ |MeisafeIng | duIRjRY
23e3ng syt pla SHON
<Y> <8 <> <> <p> <g> <[> <> <Eq> <za> <T0> <B> <07T>

Woo  yUTTAINIuUsoURYENG uSy  <0C0> 2l EYEP U] payRuap| uosiad JO S5IppY ||BWT - S52JPPY [IBWT PEIUO)  <6E0>
-axs sestzocere  <OE0> UIl BJEP Ul paynuapl uosiad Jo Jaquiny - Jaquiny auoydajal PeIUO)  <SE0>

UBYONE ‘M YaPuusy B1EP SIU} BUIPJESal J9BIUCI PINOLS DS U0SIad - SWEN 19B3U0)  <080>
5102 1eaj Weidold  <0z0>

EWOH NIW-TEIRENLINED awepN eay Apmis  <ST0>
TILTOY apoj ealy Apmis  <0TO>

s

g

2310p) 8

B N T SR




{ aded

324 pue sajey au)| 1ad |30y adiey) aoniag 834 aJinag | jun 20els | 2dieyd aup] Jaquasgng 21eiS ajey adInss adAy ajey {2130} ovs (2371) @8ueyax3 21815

<E0L>

381ey) 313G [BDOT |BIIUBPISAY ApIm-23elS 3BuIs  <Z0L>
YTOE/T/T 21eQ AA1PaYT adley) 0IAILS |BJ07 [eUAPISAY  <TOL>
woo *YuT TAInIusopURYSNd USY  <QEQ> aul| BIEP Ul paynuapl uosiad JO ssappy |lBWw3 - S53IPPY JIEW3 1PeIU0D  <GED>
“9%8 BESTEZOERTE  <QEQ> Ul BIEP Ul payluap) uosiad Jo Jaquiny - Jaquiny auoydajal Peuo)  <SEQ>
UBYSTE "W Y3suusy elep 1y} Fuipiedal 1PRIU0D PINOYS JyS UOSIad - aWwep 1ejuo)  <DEQ>
s10Z lea) wesdold  <0Z0>
HWOH NIW-TILAENINID allep ealy Apns  <5T0>
TILTIOW apo) easy Apnis  <0T0>

 alded



G aded

{12agas} payaeay [EE)] (sdqw) paads peojdn (sdaqw) 5334 pue ajey [el0L saad 212y [epuapisay {D311) @5ueyax3 BEH
uayM ujel uollay | duemo|ly 98esn | - adIAJRS puegpeog paads peojumog pajenday ieys
aouemol|y adesn - @JIAI35 pueqpec.g
<I1L>
wod *juiTAInjusogueyong  Usy <QE0> aul| ejep ul paynuap] uossad 40 SS2UPPY |IBw] - S52JpPY |IBWd J0BIUOD  <RED>
“q%3 GESTZOCHTE <QEQ> U] BIBP Ul Pay1juap) uosiad Jo LqUNN - Jaquiny auoyds@) 198IU0D)  <GED>
ueyong ‘M yjauusy elep syl Suipsedal JPejuod pINoys JYS Uosiad - aweN PeWod  <QE0>
5108 1eaj wesdold  <0Z0>
THOH NIW-TILAHNINED awep ealy ApMs  <5T0>
TTLTOW 3Ipod easy Apnis  <0TO>

5 adey




g afed

ysy4oMm payosye aag --

uojjeud)sag puelg so Auedwo)) sy ssauisng Sujog

g aded

Vs Satel|y
<ET8>
jurgAanjua) e/g/p couf ‘ewoH uTRjUNol Jo [RLAInIus) Auedwoj Bupeladg <7I8>
*pur ‘yurTAInguan Auedwo) Buipjoy  <T18>
yurlAInjuep B/q/p oul ‘eWOH UTEJIUNOW JO TaIAInaus)y Jzuie) Budoday  <018>
WO THUTTAINIUBDBUEUDING U <> AUI| BIEP Ul PRIYIIUAPI UosIad JO SSRIPPY [IBLWI - SSRIPPY |IBW3 198JU0)  <GED>
‘axe sesteocste  <OE0> 9U) BIEP Ul paiuap] uosiad JO JAGUINN - Jaquiny duoyds|al 1e0]  <5E0>
UEUOnE M yjauuay e3ep 51y} Bu|pJedial 10eJuU0D PINOYS DS UDSIad - WEN J0BIU0D  <0E0>
sT0Z Jea), EEMO.._A_ <QZ0>
TR FIH-"TE LIRS awep ealy Apnis  <S10>
TILTOY apo) easy Apmis  <QT0>



1 afey

(VN
‘ON‘sBA)
1395

WIWN30Q PaYIey Jo 3WeN

‘sjuawaiinbai Buisuadr pue ssauisng |equ) yum asueldwo)  <pZ6>
595532040 M3INSJ UOIIBAIDSAL [BANYND Yum 3oueljdwo)  <g876>
sas559004d MIIADY [BIUDWILIOIIAUT YyNm Bouelldwo)  </Z6>
sa[nJ Buns sanljoeq yum asueldwod  <9ze>
syuawadinbas Sumwaad asp) pueq yum asueljdwo)  <5z6>
sassacoud Aem jo s1ySiy yum aoue)dwo)  <yz6>
{1auuews aansuas Ajjeanyna e ul saoinas Sunadley  <€Z6>
‘Butuued Ajjigeuteisns pue Ayjigisead  <zz6>

*SUORNYIISUl Joyoue Ajunwiwos
lequ L uo snooj e yym Bujuueld JuswAholdep pue Juswssesse speeN  <1Z6>
'sapnjout (6)(e)ETE VS §

oy juensind Juswulanos |Bgll Yl UM UOIJEUIPIO0D SB1BIISUOLIAP
‘0z6 auy uo ‘(s)iuswniop payoelie ay) uo paguasap sNIels ay) Wauod 03
53X0q 3saY] Y2ea Joj (YN ‘ON‘S2A) 109]as aseajd ‘spuej jeqliL saalas Auedwod nok §|

uonediqo Juswasedus JUSWILIAACY [eqU)  <076>

SIS D13 Ya1ym uo (sjpuet jequl  <0T6>

woo *uyTAInausoguryong-usy  <QEQ> 2UI| BIEP Ul payyjuapl uosiad Jo ssauppy |iew - SSaUPPY |IBWI 10BIU0D  <GE0>
“axe gesteseste  <OE0> 2Ul| BIEP Ul payuspl uosiad Jo saquuinp - Jaquiny auoyda[aL PeIuo)  <SE0>

ueyong ‘M YISUUSH elep siyl uipsedal 19BIU0I PINOYS DS U0SIad - e J0BU0)  <DE0>

sT02 leap wesdold  <0z0>

THOH NIW-TILAUNINZD swep eary Apnis  <STO>

TILTOW opo) eaty Apnis  <QTO>




g 98egd

(9)eTE1S § 03 3uensund ease papoddns ay) uiyym weasisdn
sdgy] 957 pue wealisumop sdgi T 15e9j 1B JO 321AJ3S pueqpeoq
D 19440 Janued Supiodal ay) wU0d 01 Xog SIYL 3D 3sed|d

<0ETT>

{0)e1€tS § 013uensind ease pajioddns ayl uiyum 1sixe suondo  <pzTT>
H__ |NEYYEY (11153119} OU LILUOD 01 XOg SIyl 323y 3sed)d

102 YUT [ATAAUSBURUING U <OEQ> BUI| BIEP Ul PAYRUBPI U0SIAd JO SS3IPPY |IBUIT - SSBIPPY [lBWI BIUO)  <6E0>
‘axe gEsTZatele  <QEQ> SUI| BIEP Ul payjuap) uosiad Jo Jaquiny - Jaqunp suoydaja] 10BIU0D)  <SE0>

UTUING 4 yILuuay elep siy1 Juipiedal 1983U0D pINoyYs JYSM UDSIad - SWEN 19BIU0D)  <QE0>
5702 Jeap weadold <0z0>

HWOH NIW-TILANOLINAD swep ealy Apnis  <STO>
TILIO0% apo) easy Apnis  <0TO>

g 98ed



6 28ed

H_ ‘uejd yons yoea Joj sales pue ‘sjjed |jo3 10y sedieyd [euonippy <gzzl>
ll|_ ‘ue|d ayy jo 1ied se papinosd saanuIW JO JaquInu 3Yj Uo sjieled  <ZZZI>

‘s4201195qNS 3ula4I7 03 patayo suejd aoinias Auoyda|sy
_! 3210/ AUR JO SUOIJIPUOI PUB SWI3) 3yl Bulqliossp uoewlou]  <TZzr>

:odas Ajjenuue
1snw s1a)es ‘uoddns awodul-mo| Suinedal 5713 Jof Supodal |enuue (Z)(e)zEy vs §

03 Juensind uonew o) palinbal 3y} sUIBL0I ‘0ZZT 2Ul| U0 ‘pajs]] SHSqaM ay) Jo
‘DTZT 2U|| UO ‘(S)juawNIop payIelIe 3y 1By} WILIOD 0} MO|2g SIXO0Q a5ay) 3o8Y2 asea|d,,

3pd" 37007 Wyaw-30"xe/633 383 /oD T TAINGUSD Maw/ /133U g IH 9}SGaM O1IgNd 033U <QZZT>

JUSLINI0Q PAYIBIY JO BuieN

suejd auyjayl Auoydajal 2210 JO SUORIPUOD B SWIAL  <QTTI>

Fpd-0TZTARTILION

WoS JUTTAIMIUIDBUBLONA U ey DU|| BIBP Ul PalIIUSp! U0SIad Jo SSRIPPY |IBWT - SS2JPPY JIeWd 108IU0D  <6E0>
‘axs gESIZIEBTE  <QEQ> SUI| BIEP Ul Payiuap! uosiad Jo Jaquiny - Jaquinn auoydajal 1981U0D  <SE0>

UBLSNE "M yIsuey Blep S|y} Sulplesal 10e3U0d PINOYS DS UOSlad - SWeN 19e1U0)  <QED>
STOT 1esp weidold  <pz0o>

HOH NIW-TALAEALNED SweN ealy Apms  <STO>
TILTOY apo) easy Apmis  <QTO>

6 98eg




0T 3%ed

uoljewioju] pasinbay Sulsr] WSWINI0Q PALPENY JO JWEN

SUOINISY] JOYIUY ANURWILIOT 55315044 WL <1702>

“1eah sepua|es Suipsoald
3Y1 Ul 32IAIBS pUBgpPROIq 0] §59298 Bulpiacad ueSaq Yoiym 01 SUCIINYIISUL JoYIUR AJUNLILLOD JO S3s53Jppe

pue ‘saweu ‘Jaquinu sy} apold ||eys poddns |) aseyd 4y jo Juaidinas e se ‘(N){g)(?) €TE S § 01 Juensind
E uofjeluojul paJjnbal 2y} SUIBIUOD ‘TZ0Z 2ul| Uo ‘(S)Iuswnlop PaYIelI. au) Jeyl WLIUOD 0} X0q 3y ¥2312 3sea|d <0zoz>
uoneayua) ssasdold W) <GI0T>
uoNEIYII) DIAIRS puegpeosg Jeah yig <8T0T>
uoHedlIIB) 32INIBS pueqpeo.q Jeak pig </T0T>
{(e)eTEvs § ¥4 £} Bunioday || aseyd ealiauly Pauuo)

pueqpeo.g pjing 01 pasn Moddng uopesya) <910Z>
{(P)ETE'YS § ¥4 £} Hoddng J3) eauaWY 193UU0Y J21uE) ded 224

uonedya) poddng uazoly unyny pue 9I07 <5T0Z>
uoneayiua) voddng uszold STOT <V
uoryeayiua) Yoddng uszosd $TOT <ET0T>
uoneIyIa) Yoddns uszosy £10Z <TT0T>

{(e)z1ES § ¥4D £v} uoneayma) Hoddng uazosq Sunaday 1auue) de) 2aud

M M0 B L

{{zMa)eTE vs § ¥dD i} uonesyiua) Jeaj pig <I107>
{(T){g)eTe¥s § ¥4D b} uoneayiua) Jeap pug <0T0Z>
Suipodal | aseyd eduawy o] 1 .

‘91LINI0E S| MOJ2] PAYIENE SJUBNIOP SY} U PUE WO} s1y3 uo pajiodel uopewaoju) au (3)'(p) () (4)ETE pS § ¥4D L Ui Y04 3as se poddns
1l @5eYd EINBWIY PAULDD PUER ‘suoianpas adieyd ssasae Jasyo o} poddns 3507 ySiy “poddns 3507 YSiH uazoyy ‘Loddns | aseyd EaUBWY PaULD) [EUBWaIIU] Jo Jualdal e se aduel|dwod ayou 0} mojaq saxog 3y HIIHD

WODTHUTTAINIUSIGURLONG " USA  <pgQ> BUI| BIEP Ul PAYNUBP! uosiad JO SSAUPPY |IPW3 - SS3IPPY JIW3 PBIUD)  <6ED>
"1X® PESTZOERTE <0EQ> au|| BIEP Uj pauap| :cﬂwnho Jaquuinp - Jagquunn auoydajal Veuo)  <GED>

usysng ‘M yjeudsy B1EP S|} BUIPJETal 19BJUOD PINDYS DS UDSIad - SWEN J983U0)  <0£0>
S10Z Jea) weidold  <070>

HWOH NIW-TILASNINED awey easy Apnis  <ST0>
TILTO® apo] easy Apnis  <oTO>

0t 284




Tt eded

Tiaded

bay Bupisi 3 ' PaUIeny jo aey

bas upsy ayyoeny  (9zZog)

SMOI SED JO JUSWSIEIS PUE JUaUIBIElS | 1eays soueieg 10} (s) a  (szog)
"UBHEINIIAI JA3I0 UR 0} pajdafgns uopewsoju) BudpEpun  (pZoE)
Juejunode pgqnd
poynued Juapuadapu| ue Aq majaal € o) pajaajqns uopeuuoju) Buidzepun  (EZ0E)
‘siamoliog
suopEUNUWO3aja) 1o} woday Bupeiadp SNy o3 ajqesediion Jeuuo)
e uy podas [ejaueuly e (7 Jo uejuncade 3)|gnd palypeo wapuadapuy
ue fig motnas 0} p9lgns Uaaq SEY YIIYM JUAWLIS [RRURUY JPY3 jo AdoD  (zzog)
ISUEIUOD

(Z))ETE DS § 03 1 9z0¢ au)j uo 1noh wipues oy
‘Mo[ag saxoq 3y} §3ay2 35eajd ‘GTOE aul| UD oU 5| asuodsal ayyj|

JpRE [epueUy 5 4 LY. ypad Jey) yqnd payiuas Juay puj ayy Aq panss; tane) Juawedzuepy  (TZ0E)
SMO|4 YSED JO JUSLWSIEIS PUE JUBWSIEIS | Jeays eoueeg o} (s) g {ozoe)

Joo 0 0

sugjeaunWIoF|a L Jo) Woday Bupjesado SNy 03 ajqesediiod Jewo) e Ul yodal | ye(z)io |efaueuy payipne Jjay; o Adoa e syl (5T0E)

SUIRIUOd AN“_Emﬁm.,—_ﬂ [0 i 9Z0E AUl Uo ‘Uojss) anok wijjuod
©} Mojaq saxoq ay) yoaya aseajd "gLoE aui| uo sak n_ asuodsar auyy §|

% (on/sap) paypne Aueduios Jnod s) “pToE aul| uo ou 5y asuodsal a3y (STOE)
Bupsy] ¥ 0 PAYIENY IO SEN

uopEUAWNIop paJInbal |8 pue podal
[enuue sy s, Auedwos nod yaeye ‘pTog aul| uo sak s asuodsai an gl (LT0E)

E SMO|4 YSED JO JUSLISJE]S PUE JUSLUBIE)S SW0IL| ‘jaays 8auB|eg Jo} (s)iuswnood (9Tog)

10} poday Bupesadp) spodas ma__ [enuuE Ja1y 06 Ades u_ce.u»_u (s10€}
:saunbai nsn___.._EE @eteys §o d uoljeuuojul paJinbal sy} SUIEIUCD 'L LOE BUY| Uo ‘(S)iuswnaop payoenE ay) Jel) LULOD o) S8X0q 95alj| osyd eseald

w‘.— {on/sa) yodal [enuue sny auy a)y Avedwosinod saop ‘sak j;  (pT0E}
(on/saA) {{2)UjeTevs § W40 £¥) 491983 Yo paH Afmeatid e Auedwod snok s (ETOE}

.a_ﬁ._..ﬁ___ pasnbay Buiisi] JUBWINI0Q PAKIENY JO BuleN

{HTIIETE PS § ¥4D L1} suopmigsy) Joyouy Aumuwod  (ZT0E)

eak Jepusjed Bujpaosasd ay) u) 8oues pueqpeEDIq 0] 558008 Buipmoid

_H— ueBag Lojym 0) SUCHNIISU| JOLOUR AHUNWILIOD J0 S9SSAIPPE PUE 'Salleu ‘Jaquinu ay) apiaoid jleys saiueo oy I €1E'7S §  (rroe)
0} juensind uoljEuioju| pesinbe sy sulejued g1og au) uo P PAUIERE 8U} 1BY} WIyuod 0} Xoq Sl Yosu aseald
ju| pasnbay Bups) Q payENY Jo Bwey

{UNTIVIETE S § Y40 L¥} voliedlIMaD duoisajiy
ued 182, § uo yoday ssaufosy  (0TOE)

mojaq pay P U U) PUE oy sy} uo patiodad uojleusoju; syl Jeyl Aed seying | (ZJIETE YS § ¥4
_...w -__ ._tE jas mE!.__u._:ry._ u_._v_eav._ !o:!: ayy :.__s 85__.__:3 u:_...a:u .uuu_..._mu Bw.._ ,___u_u_._.n Joy ‘pue H_uﬁoﬁém §Y _...___e:._uq_p_:& ueyd __s__n& aapas seak any 531 uo aouej[dwod ajou 0y __ssm.__ saxoq !: :H-ﬁ

EEE] Mﬂﬂﬂuﬂ.ﬂdﬂdﬂﬂ.ﬂﬂﬂﬂdﬂ <DE0> 2Ul| EIEp U] PAYNUSP] U0519d JO S521pPY [[EW] - 553.PPY JIEW3 1963000 <BEC>
" <0E0> 30 €1ep Uj payiuep] Uosiad JG Jaquiny - 18NN SUoYda[a] 35E1U0D _ <5E0>

ueyong M y3isuusy eyep 5|} dujpieda 10eju0d pinoys JYSM) UOSIaq - JWEN 158jU0)  <DEQ>
“ST0Z JEoL WEIE0ld  <0Z0>
HHOH HIW-TELAMNMLNID swey eany Apnis  <STO>
TILTOW apo) eaiy Apms  <0TO>




Page 12

<010>  Study Area Code 401711

<015>  Study Area Name CENTURYTEL-MTN HOME
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the information reported on this form and in any attachments is accurate.

[Name of Reporting Carrier; CENTURYTEL-MIN HOME

ignature of Authorized Officer: CERTIFIED ONLINE Date 06/03/2014

lPrinted name of Authorized Officer; David Cole

Title or position of Autherized Officer: Executive Vice President - Operations Support and Controller

[Telephone number of Authorized Officer: 3183885000 ext.

|study Area Code of Reporting Carrier: 403712 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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<010> _Study Area Code 401711

<015>  Study Area Name CENTURYTEL-MTH HOME

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telept Number - Number of person identified in data line <030> 3183621538 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> _ ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|| certify that (Name of Agent),
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting i ided to the authorized
agent; and, to the best of my | ledge, the

is authorized to submit the information reported on behalf of the reporting carrier. |

ports and data p

d to the authorized agent is accurate.

1 ¥

Name of Authorized Agent:

Name of Reporting Carrier:

|Signature of Authorized Officer:

Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone ber of Authorized Officer:
|study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 502(b), or fine or imprisonment
under Title 18 of the United States Code, 18 L.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agel

for service

nt for the reporting carrier, certify that | am authorized to submit the annual

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infi i p

recipients on behalf of the reporting carrier; | have provided
d herein is accurate.

Name of Reporting Carrier:

| S

Name of Authorized Agent or Employee of Agent:

of Authorized Agent or Employee of Agent:

Date:

lPrl nted name of Authorized Agent or Employee of Agent:

tle or position of Authorized Agent or Employee of Agent

elepho

Study Area Code of Reporting Carrier:

ne number of Authorized Agent or Employee of Agent:

Filing Due Date for this farm:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) CenturylLink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and \

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

p @- S DATED this '\q*:layof Ao\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this VT day of Apcil 2014

thary Public: ‘;5@&&11—1. C§C®M
. Noosks é \r\—-“-b‘:“r\m 5wﬂ’ M&F‘h?—*-—-—a[ ~ b L{'Gicl %(D
My.Commission Expires: wLos . V1 \§e :

Sote ) hewish o |\ COAT of O vz eh A




_ AFFIDAVIT CERTIFYING COMPLIANCE
\ WITH 47 C.F.R §54.313(a)(10)

Section (1000) — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. {“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate. : .

FURTHER AFFIANT SAYETH NOT.

T2 @ - % " DATED this WMan of Aed) 2014

David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this L day of Rot) 2014

Notary Public: Q&)éekba cSOLg)D—v- czg'%v\_&,,..

Yoelne _\-;A.ebow "'bhw, ‘-&}:%‘Mﬂ D %qng &4“‘&%‘ r\&h&‘
My Commission Expires: WA~ A\AE« PMS‘I\-%’
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Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) Centurylink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation {Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarg Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. Centurylink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, inc. ' CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) Centurylink QC 475162 | ID
Qwest Corporation (Southern Idaho) Centurylink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ‘ Centurylink 411317 | KS
Embarg Missouri, Inc. (Kansas) CenturylLink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturylLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 [ LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. Centurylink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 [ Mi
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 [ MI
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | MI
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MIN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) Centurylink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC Centurylink 421151 | MO
Embarq Missouri, Inc. ‘ CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 { NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation {(Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, .
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephdne Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. {(Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink "170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 |SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN
Centurylink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. Centurylink 442140 | TX
United Telephone Company of Texas, Inc CenturylLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia Centurylink 150254 | VA, NC
CenturyTel of Inter-island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | WI
CenturyTel of Forestyville, LLC CenturyLink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | Wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | Wi
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturylLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC :
(Thorp) CenturyLink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) Centurylink 330970 | WI
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC CenturylLink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | wy




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014

waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Qutages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. &4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4, (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7. (711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8.(811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9. (921)—(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000} — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



