<010> Study Area Code 395145

<015> Stu.d\r‘ Area Name QWEST CORP-SD
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Kenneth W. Buchan

<035> Contact Telephone Number: 3183621538 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

ken,buchan@centurylink.com

{check box when
<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Qutage Reporting (voice) (complete attached worksheet)
<210> | <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) l o l
<310> Detail on Attempts (voice)
{ottach descriptive document)

E—

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice}
<410> Fixed 1.26
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.73
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v | v ]
3951458d510.pdf
<510> [(attached descriptive document) I v II v I
<600> Functionality in Emergency Situations (cheek to indicate certification) | v v 1]
3951455d610.pAE
lamcﬁed descriptive document) I v ‘ I v I
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
3951455d1010.pdf
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ @ {if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Wor

<3000> {check to indicate certification)

<3005> {eomplete attached worksheet)

Page 1



7 98eg

“1eah Jepuajed Jopd ay3 ul

19W Jou s3a81e) Juswanoldwl JJomiau Jo uojjeueldxa Ue 3pIADLd  <8TT>
Apedes adnas anosdwl 03 pasn sem (4SN) moH  <LTT>
S | a8eJano0d aa1nuas anosdul) o) pasn sem{4sn) moH  <9TT>
Ayjenb sojnuas anoadwy 03 pasn sem (45N} Mo <STT>
paniaoas sem uoddns (4sn) 821Al9s [BSIBAIUN Yanw moy Woday  <HTT>
ﬂ, s1a8ie) uejd Sunaaw spiemoy ssasdoxd Buljiersp sdepy  <€TT>
) ‘epdoldde se 3o0|q sNSUID 0 [BA3] J2JUSD
a41m 3y} e papiwgns aq {|eys uonewsoyul ay| *(B)zoz'vs § o1juensind ueld
Juawanoidwy Ayjjenb aoinas Jeak-aaly sy uo Jodal ssaafoud e sujeiuod ‘ZrT
au|| uo Aﬂyuucu_.u.__..ucﬂ. Paydene syl Jey] wiyuod o mojaqg SaX0q asaU3 ¥Iayd 25ez|d
UaLWINI0Q PaYIeITY JO SWeN
“a1n1as Auoyda|al a210A ssasppe 03 padinbai
Aluo s| podas ssau8oud anok “Loddns uazoly seAlRa. Ajuo Ya1um 313D
e st Auedwod anoA §| “(T)(e}ETEYS § "Y'4"D L 01 1uensind pajy podad ssauSoud [enuue Jnok
‘sieah Juanbasqns ul ‘1o ue|d Juswanosdw] Aj[END 301AIBS JBaA-9Al Yoeyyy  <C1T>
*aaindas Auoyda|al adlon
jo uoisinoad InoA o} sajefaa 3 se ‘304 ayl yim 3|y uo ,ued Jead s, (e)zZ0Z'vS
§ Sunsixa s,Auedwod anoA jo snieys ayy Suneaujep <z TT> dulj uo “uodal
ssaJgoud e 3|1y 03 paJinbal ale noA uay) ‘sak s) <TTT> aur] 03 Jamsue InoA j|
O 0 (ou/sah) $224 @Y1 yum payly uejd Jesh  <TTT>
S, (e)zoz'vS§ Sunsixa ue aaey noA op ‘sak s1 <QTT> 2ul] 0} Jamsue Jnok j|
@ O { ou /sah) 4704 Y3 WoJj UolIEINID 13 SU paniedas Auedwod noA seq  <OTT>
woo "yurTirnjuessurysng-usy  <QEQ> U] Blep Ul payiuspl uosiad Jo SsaUppY |IBWT - SSAIPPY |lBW JOBIUOD <6E0>
.%o grsTzaocgre  <OE0> dUl] BIBP Uf pajuap! uosiad jo Jaquinp - Jaquiny auoydajal 1Pejuo)  <5e0>
ueyong M yISuusy elep siy3 uipiedal 19e1U00 PINOYS JWSN UoSiad - BWepN JPeIU0]  <QE0>
STOEZ Jeaj weddold  <0ZO>
as-J¥od ISIMD awen ealy Apmis  <ST0>
SYTS6E 3po) ealy Apmis  <0T0>

z 3feq




¢ aded

padoid uoljnjosay {on / saA) (Ajdde 3eyy e {on / saA) siWwoysn)
annejuanald a8e3nQ annias seasy Apms ¥oayd) vonduasag parapy Jo J3qunpj jejoL | pajIayy SIawolsn) Iy ajeq awny aeq daquuinpy
sidniniy wayy | =8eing salnieg sanlIe] 116 40 Jaquiny puz a8eing | puz adeang |eis s8enp | Meis aBeInp | Boususyey
a8enp sIyL p1a SHON
<\> <3 <j> <a> <p> <gI> <TI> <pq> <gq> <7q> <i9> <B> <0ZT>

wod - {UTTAINJusoguByeng Uy <QEQ> Ul BYEP Ul Payijuap) uosiad Jo ssaIppy |IEWT - S52JppPY |lBWJ PEIU0)  <BED>
-3xo gesTzocere  <OE0> aUl| B3EP U] paynuapl uosIad Jo Jaquinp - Jaquiny auoydaL PeUo)  <SEQ>

uBlong ‘M YIeuuay BIED 51U} SuipaeHal 1DBIU0D PINOUS DY UOSIad - BWEN DEU0)  <0E0>
ST0Z Jea) wesdold  <Qz0>

as-q400 ISand SweN eay ApmS  <STO>
SPISEE apo) ealy Apmis  <QTO>

¢ afed




ofed

©
@
Q
0
i

oo
334 pue sajey auy) Jad |ejo adley) adjnias 894 20JAI3G |eSIBAIUN 21835 | @dieyD Bur] JaqLosqnS alels a3ey 0[alag adhL a1ey [SYERIET {23711) 38ueyaxa 3es
a1y papuaix3 Alojepueln [e207 [e1jUap|saY
0 <z 7 <€0L>
281ey) 921AI3S 207 [RIUBPISIY APIM-A1BIS ABUIS  <Z0L>
PTO0Z/T/T 2180 anD23 adJey) IIAIBS [BI0T [BHUBPISAY  <TOL>
Wod T HUTTAIN {"uSY  <QED> aul| BIEP U] paynuap] uosiad JO Ssaippy [1eW3 - SSAIPPY JIEW3 PRI <6E0>
*3%® BESTZ9EBTE  <QE0> Ul BIBP Ul paynuap) uosiad Jo JaquuinN - Jaquiny auoydaj@y 1983U0)  <5E0>
UELSTE CH UISuuE) 2)Ep S{Y} SulpJedalr PRIU0D PINoYS JYSN UDSIad - JwWep 1DBU0)  <DED>
st0z Jeap wesdold <070
as-d¥oD LSEMD Jlep ealy Apnis  <5T0>
SYIS6E apo) easy Apms  <0T0>

y a3ed



g afeq

{323jas} payoeay (g9) (sdqu) paads peojdn (sdqwi) s34 pue a)ey |2jo | 5294 a1ey |epuapisay [SEYUEEITITEEE] aeIs
uBym uaNel uopdy | @duemolly a8esn | - 22JA95 puegpeosg | paads peojumoq pajeniay ajels
aouemoly adesn - 83135 pueqpeoig

wod - }uTTAInqussEUEYONG  USY <0E0> 2ulj EIEP U] payNUap! uos1ad JO SSAIPPY |13 - SSIIPPY |leW3 PO  <6E0>
<QEQ> aul| BIEP Ul paynuap! uosiad Jo Jaguiny - J3qINN uoydajaL PEU0)  <SE0>

"IX3 BESTIOEBTIE

ueyond ‘M Yiauusy eIep siy} Juip.edal JIeIU0D PINOYS DS UOSIBd - BWeN 19eIU0)  <0E0>
ST0T Jea) wesBold  <0Z0>
as-dupd 15aMb awey easy Apnis  <STO>

apo) ealy Apnis  <0TO0>

SPIS6E

g afey




gafed

- 199YS}IOM payogye 99g --

uoneudisaqg pueig Jo Auedwo) sy ssaujsng Sujoq YS sajeliyy
i <e18>
o0 NuTTAInIua) ®/q/P (E3oqEQ y3nos) uoriezodiop jsemd Auedwo) Junesadg  <z18>
*our ‘yurifinausy Auedwo) mEEOI <Iig>
o0 yupTAiniusp ®/q/P (EI0%RA Yanos) uoTaeIodiop ISEMD Japue) suiboday <018
WD SUT [AAnusoBUEYang sy <OEQ> 2U|| EIEP U] payyiauap] uosiad JO sSaippy [[EWT - ssaJppy (BT 19BIU0)  <BEQ>
“axa gesTzogete  <OEO> BUI| BIEP U] PRLIIUSP| UDsIad JO JaqUINN - Jaquin auoydaja) 10eiuo)  <GEQ>
Uegong @ qaeuusy IEP SIU} Bujpiedal 1IE3U0D PINOYS JYS() UOSIag - SWEN 1083U0)  <0£0>
5102 Jea) Weidolg  <0Z0>
US-J900 LEIR0 awep ealy Apnis  <ST0>
SPTSEE apo) ealy Apmys  <0T0>

g alfed




£ 28eg

"9k 'sjuawalinbas Suisuaon pue ssauisng [equ] yym aouendwo)  <gZ6>
897 $9553004d MBIASS UOIIBAISA [B4NI[ND Ylim Soueldwio)  <8Z6>
sag 595520040 MaIADY [BIUBWIUOAIAUT UM Bdueldwo)  </Z6>
so5 sajn Bunis sal[iey yim adueldwo)  <9z6>
goR sjuswalinbas Sunywaad asn puet yum souejdwoy  <sze>
saz sassaoosd Aem Jo syBry yum asueldwo)  <pz6>
@y, {19uueLl 3ANISUAS A||RIN)IND B Ul S301AIBS Sullel  <€Z6>

Buwueld Aypqeuleisns pue Ayjiqisesy  <zze>
‘suonMIsu| Joyosue Ajunwiwiod

LD [equy uo snooj e ypm Bujuueld JuswAoidop pue juswssesse spasy  <TZ6>

(vN
‘ON'SBA) sapnpput (6)(e)ETE VS §
1805 03 Juensind JUaWILIBA0S [eqIIL BYJ YIIM UOIIBUIPICOD S3IRIISUOWIBP

‘0z6 aul| uo ‘(sjiuswndop payoelle 3y} UO pagliIsap SNIBIS aY) LLIJU0D 0}
saxoq 353y} yoea Joj (VN ‘ON‘SaA) 193]9s asea|d ‘spue| |equL saatas Auedwod oA y

Juswniog payIelly Jo awenN

uolesijqQ uawsabfedu] JUsSWUIBAGD [Bql]  <0Z6>

Jpd" 0ZEPSSYISEE

SaAIAG D13 Yolym uo (s)puel |equ)  <0T6>

0Z§ PUFT =35

woo - yuTTATnausceueyong-usy  <QEQ> JUI| BIEP Ul PAyuapl uosiad o SsaIppYy |Iew3 - SSappy [IeWwd 1DBIU0)  <GE0>
3o geatcseate  <OE0> U] BIEP Ul Payiuapl uosiad JO JoquINN - J8quinN auoyda|a) PEIUC)  <GE0>

ueyong -y yjauusy elep siyj Suipiedal 12BIU0D PINOYS DS UOsiad - aWeN JDeIU0)  <QEp>
ST0Z Jea3j) wesdold  <0zo>

aS-duoD LSEMD awep ealy Apnls  <STO>
SPIS6E apoJ eady Apnis  <0TO0>

1 98ed




g 98ed

(9)eTE¥S § 01 uensind ease papoddns sy} uyHm weassdn

g aded

sdgpf 957 pue weassumop sdqin T 15| 18 JO 821M195 pUBgPEO.] il
D_ siajjo Jarued Suipiodal Byl WU 03 XOg 1Y) Y232 ases|d
{D)€TE S § 011uensind ease parioddns ayl uiyum isixa suondo  <QzTT>
H: |NeYIEq |e1I3S.113] OU WU 0} XOg SIY3 }I3Ud asea|d
wod " JurTAInjusBuRINg U <ne()> BUI| BIEP Ul PaRIIUSP! uosiad JO SSAIpPY |lew - SSSUPPY |IBLUT 19BIU0D  <GED>
‘axe gESTZIEBTE  <(QEQD> 2Ul| BIEP Ul paliuapl uosiad Jo Jaquiny - JaquinN suoyds|al 10ejuo)  <SE0>
usyang M yIsuusy elep siyl Suipiedal 10e3U0D PINOUS JYSMN U0SIad - SWEN JIelu0)  <Q£0>
stez Jea)\ weldold  <0z0>
as-4uod 1samd awep ealy >_usum. <GI0>
SPISEE apo) ealy Apnis  <QT0>



6 99ed

‘ue|d ayy Jo ued se papiaoid S3)NUILW JO JBGLINU BY] UO S[IBIBG

H ‘uejd yons Yyoea Joj $81BJ PUE ‘s||ED [|0} J0) SFIEYD [BUORIPPY
Al

‘s12quIsqNs aulayI 0} paJayo sueld aojaas Auoydajay
3210A AUR JO SUOI)IPUOD PUEB SLWIA) 3y} SulqLIDSap UOIIBWLIo|

<Egli>

<tTir>

<teer>

:Jodas Ajlenuue

Jsnuwi sJalues ‘poddns awodul-mo| Suinoal 5713 Jog Suipodal jenuue (z)(e)zzy vs §

0} juensind uopjewsoju) palnbal ay) suleluo ‘0z T aul| U ‘pPa)sy 3)STSM By} 10

‘DTZT BU|] UD ‘(S)IUBWNIOP PAUIRIIE JYI 1BY] WILIOI 0} MO|ag SaX0Q 353yl }Iayd ases|d,,

6 @8ed

Fpd-gazed TTou o sus OB ps/s3FTARI/wod YuTTAInquUas maM//iday g |H 9USOIM Di|gnd 013Ul <QZZT>
1USLWNI0Q Paydeny Jo awen
sue|d auljaj] Auoydajal 3210A JO SUOIIPUOD B SWIBL  <OTZI>
Ipd QTZTIPSHISEE
WoDTHUTTAINJUIIPUBLDNATUSA — cnens JUlj BIEP UI PAIIIUSP! uosiad Jo SSaIppY |lBw] - SS3IPPY [leWd 1981U0]  <6E0>
‘%2 gESTZIEBTE <QE0> 2Ul| EIEP Ul payyiIuapl uosiad Jo Jaquiny - Jsquiny auoyda|al 1PeIuED  <SE0>
UEHSTNE "M y3suued BIEP SI1Y3 Sulpledal 10BJU0D PIN0YS JYSM U0SIad - WEN J0BIU0D  <QE0>
10114 Jesj Weidold  <Q0>
as-d3o0 1samd JWen ealy >_u_._um <5T10>
SPISEE apo) eaty Apmis  <0T10>



0T @9ed

upnEwou| paJinbay Sunsi JuaWINog PaYIRIY JO BWeN

suoIINIAsY| Joyduy Apunwiuod ssaldold Wiisi) <[Z0T>

-jeah Jepusjed Suipanasd
3Y1 Ul 22JAI3S pUBqpeoq 03 55320 Buipiaoad uedag yaym o3 SuopINIISUL JoYIue AJJUNLUWIDD JO S3SS3IPPE

pue ‘saweu ‘Jaquinu ay) apinoJd [jeys 1ioddns || aseyd 4y jo juaidinal e se ‘(i1)(€)(2) £TE¥S § 01 Juensind
l_ uopjewoul pasinbal ayj sujejuod ‘TZog aul| uo ‘(sjiuswniop payaelie sy 1eY) WIJUOI 01 X0q 33 %I3Yd 3seald <0zoz>
U0[EIYIE) S5AIF0Ud WAL <6T0Z>
uoReIYILA) ANAIIS puegpeosq Jesh ig <gT0T>
uoneIYILE) 335 pueqpeolg Jeah pig </TOT>
{{a)eT£bs § YD v} Supoday || aseyd ealawy Pauuo)

pueqpeoJg pjing 0} pasn uoddng uopeayIa) <gT0z>
{{P)ETE VS § ¥4D Lt} Moddng D)) eIUBWY IaUUL) Jale) de) 2IHd

wa|

uonesyiua) poddng UszoL4 3NNy pue 9107 <ST0Z>
uopedyHa) voddns uszold 5107 <bT0Z>
uoneaya) Hoddng uazold 10T <ET0T>
uoyeayua]) woddng uazold €107 <7TI0Z>

{(e)ZT1E b5 § ¥4 L} vonesyia) Woddng uazoly Sujniaoay Japue) ded aapd
{(z)aleTEvs § ¥4 L) uoneIYIIAD) JeBA pig <110Z>
{(TNQ)ETE bS § ¥4D L¥} uonedyIIa] Jea) puz <0TOZ>

Buuodal | aseyd edpawy 393UU0Y |EJUBLBIIU|

*2384N20E 5| MO[3q PALIBNE SIUSLINIOP ALY} L] pu W0} Sy uo pariodas uopeuniojut ayy {3){p)(2) (Q)ETE VS § YD £p U1 Y110} 19s se uioddns
1l @581 d B3y PaULD]) pue ‘suoijanpas aieyd ssadde Jasyo o3 Woddns 31500 Yy ‘poddns 3507 Yy uazouy ‘woddns | aseyd EaMBWY PAULOY |BJUBWAIIY] Jo Juaididal e se aoue)|dwaod ajou 0} Mojaq saxoq Yl ¥DIHD

WoS  HUITAINJUSSSURLSNG " USY <0 au|| BIEp U] payjuapl uosiad Jo sSaippy ||BW3 - S52JPPY |lBW3 PRIU0D  <GED>
TaIxa GESTZIESTE <0E0> au|| e1ep Ul paypuap uosiad jo Jaquinp - Jaquinp auoydajal PeU0]  <GED>

Weyong ‘M U3euusy e1ep siy1 Sujpiedal PRI PINOYS DS UOSIad - aWeN 1eU0)  <QE0>
ST0T Jeaj wesdold <070

Gs-adoo Leand SWeN ealy ApMiS  <STO>
SVISEE 8po) eaiy ApmiS  <0T0>




11 238y

TT @8eq

uoijeLUou| paJnbay Bugs] JUaWnoog payIey JO alep

i Ul pauynbad Bunsi| Jaausom ay) YIeny  (9zog)
SMOJH USED JO ) jejs pue 'S | eaus |eq 4o} (s) a  (szoe)
“UC{IEHJISD JAHO UR O [ j jul Burhpapun  (yzog)

juejunosse 3jgnd

paliuad wapuadaply ue Aq mathal & o pajaalgns uolewdou) Sudpapun  (EZ0E)
‘siamoriog
A |3 4o) poday Buy 40 sy o ajqeledwos Jewno)
€ U podas [epaueuy e (7 Jo ueiunoaze nqnd pagies Juspuadapu)

ue Ag maiaad o) 1elqns useq sey Yalym JuswaNNs [eaUeey Yy Jo Aded  (zzog)

SUEjUoD

{2)I)ETE WS § 01 uensind GZOE 3u)| UD ‘UOSSIIGNS MNoA WNUED 0)
Mo[aq saxoq ay) ¥aay3 asea|d ‘gTOE 2wl uo ou 5| asuodsad Ay} |

“WPNE [BAURUY S, ayy pauuopad jeyy 2qnd paynsas Juapuadapu) ayy Aq panss Jaya) Juawslevely  (120€)

SMDJ4 YSED JO JUBLISIEIS PUB JUSWSJE)S BLI0U| Jesys soueleg Joj (s)uswnsog  {oZoe)

Jo0 0 0

suojes)! 3313 ) 4oy poday Bupesadp sny o) 2|qeledwon Jewo) e up podad jejoueuly e (Z) so uawwsies [epuewly paypne Byl jo Adod e BYl3  (gTog)
suieyuon (Z}UeTE RS § 03 i 570¢ au)| uo 1wgns JnoA uuyuod
©} MO|3G Sax0q au) yaaya eseald ‘gTOE au)| uo sah 5| asucdsal sy ji

UJ 64 (oN/soa) 2paypne Auedwaos noh 5] ‘FTOE 3U)| Lo o s asuodsal 3y )l (8TOE)

uoRELIoy] palinbay Huls)] JUSWINI0Q0 PAYSENY IO Swel

uciejuawnIop paJnbal e pue podal
Jenuue sy s Auedwos nok YIene ‘pTOE auj vo sak sjasuodsal ayi gl (L10E)

D SMO]4 USED JO JUBLUBIEIS PUE JUSWB)E)S BLICOU| YesyS soueed Joj (shuawnaog (910e)

i q 18
g 103 poday Bupeiado) syedal gy (enuue Jay) jo Adod auoipa)l  (STOE)
:sannbay soueldwoo (Z)))g1evs § o) Juensind uojewuojul pasnbal su) sUEIUED ‘2 LOE aul uo ‘(s)iL P pal 1) JBlY) WUUCD 0] SIX0q 9S8l ¥o8ayd aseald

{oN/san) ‘wodas |enuue 5y ay) ajy Auedwod inok saop ‘sak )| (yTOE)
{oNys24) {(2MIETE WS § H4D L) J31112D YOY PIFH AjP1eniid & Auedwiod inoAs|  (ETDE)
uonewou| padinbay Buisi] JUBWNI0Q PAYIRNY JO AWeN

9

{MTI)ETE YS § ¥4D Lv) sucpmsu) soysuy Ayunuied  (Z10€)

-1eak sepusjes Buipesaud ay) ul edjues pueqpenq o) ssease Buipmosd
D ueBaq UojYM 0) SUDHNISU] JOYDUE AJUNLILIOD Jo SBSSBIPPE PuE *seleu ‘Jaquinu ay) apinaid jleys seued eyl ‘((L)0) ELEPS § (rrog)

0} juensind UDREULOJU] PaJnbal 8L} SUIBIUCD ZL0g LI Uo (s)y P PAYIENE BU) 12U} WIYUOD O} XOd SIY) ¥0BUD B5E3ld

uojieuloju| painbay Sups JUBWNI0EA PAYSENY JO BWeN

{UMTIBIETE YS § Y42 Lb) vopeayuan aucisay
wejd Jeap § uo podey ssaaBorg  (0TOE)

*BIRINIIE S| MOJ3C PAYDRIIE SUSLINIOP BU3 Uf PUE WIDY SIY3 uo papodas uopewuoju) ay) Jeys Ajaad sayung | “(Z)B)ETE+S § 84D

bas & d I YRm d El ‘sizpued play Ajseapd Joj ‘pue ((e)zoz-¥S § ¥4 £ 03 wensind) uejd Ayjjenb a31aas seak 2y 531 uo 2oue)dwod BI0U O} MOJ2G SBXO0G Y3 HIIHD
Woo AU AN JUSoDU BT - Uay <QEQ> au|| BIEP U] payiiuap) uosiad JO SSRIPPY BT - S5IPEY |{BLU3 PEI0D  <RED>

TAXa BESTEZY9EETIE <DED> auy BIEP Uj paAuap] uosiad Jo Jaquing - Jaquiny auoydajal el <geo>

uegong "M yisuusy BJep Sy} Suipiedal 1ejuU0d Pnoys JyS( U0SIag - SWEeN JIBIU0D  <QEQ>

Bl Jzaj W <0ZT0>

a5-dd00 L15ano SWEN Baly APMIS | <510

SPISEE apod ealy ApMms  <pTO>




Page 12

<010> Study Area Code 395145

<015> Study Area Name QWEST CORP-SD
__<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

! certify that 1 am an officer of the reporting carrier; my resy ibilities include ensuring the accuracy of the annual reporting requi for uni | service support
recipients; and, to the best of my knowledge, the informati P d on this form and in any attachments is accurate.

fName of Reporting Carrier: @WEST CORP-SD

Igymum of Authorized Officer;  CERTIFIED ONLINE Date 06/03/2014

Printed name of Authorized Officer; PaVvid Cole

[ritle or position of Authorized Officer: Executive Vice President - Operations Support and Controller

Tt ber of Authorized Officer: 3183883000 ext.

IStudv Area Code of Reporting Carrier: 395145 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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<010>  Study Area Code 355145

<015>  Study Area Name QWEST CORP-SD
<020> Program Year . 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. h
<035>  Contact Telepk Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requi provided to the authorized
agent; and, to the best of my ledge, the reports and data p i to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

le or position of Authorized Officer:
E lep} number of Authorized Officer:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or under the C: ations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|\ as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf i d herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:
|5ignature of Authorized Agent or Employee of Agent: Date:

IPr‘lrm:d name of Authorized Agent or Employee of Agent:

le or position of Authorized Agent or Employee of Agent
elephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) CenturyLink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and bellef the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

., @‘ Pt =9 DATED this "ﬂ*:layof Poai\ 2014

David D. Cole

"SVP — Operations Support and Controller
Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this V1" day of Aol 2014

Notary Public: 53069-&1- CS%O"Q\DM Q&*‘—ﬁ«q@

od«"e \n-‘hbav\vuh S%—MH) Mﬁ‘i‘d—*—-——( = b &E—qﬁ %(p
My.Commission Expires: \»3 A~ Ve =
> SNt Ub WS\) G \PM'S./L‘ of Owzel A




‘ AFFIDAVIT CERTIFYING COMPLIANCE
\ WITH 47 C.F.R §54.313(a)(10)

Section (1000) - Voice Services Rate Comparability

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate. . .

FURTHER AFFIANT SAYETH NOT.

T =N % "~ DATEDthis \ ! dayof £ew) 2014

David D. Cole

SVP — Operations Support and Controlier
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this_\ 1" day of Rewt) 2014

I\;otar_y Public: ::‘59):94-:3& c:th\gDD—A D,

hodlre WaDowne S , WY IO 43R, St=2 oo,
My Commission Expires: LI~ \ A&« el Longle J;SM

*
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Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturylLink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation {Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturylLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturylLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 |IA
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. (Idaho) Centurylink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. Centurylink 320801 |IN .
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' CenturyLink 411317 | KS
Embarq Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | Ml
CenturyTel of Michigan, Inc. Centurylink 310702 | MI
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Mi
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Mi
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) Centurylink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. ‘ CenturyLink 421957 | MO, 1A
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) Centurylink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, _
inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation {New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. Centurylink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink "170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 |SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. Centurylink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. Centurylink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturylLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturylLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | WI




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | wi
CenturyTel of Forestville, LLC Centurylink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | Wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | WI
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC :
(Thorp) CenturyLink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | Wi
CenturyTel of Wisconsin, LLC Centurylink 330895 | WI
Telephone USA of Wisconsin, LLC CenturyLink 331155 | WI
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | Wy
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | Wy




Tribal Outreach Documentation-2013 Form 481 - Line <910>
Qwest Corporation d/b/a Cénturyl.ink QC (South Dakota)

Study Area - 395145

Tribal Entities

Rosebud Sioux Tribe




Tribal Outreach Documentation-2013 Form 481 — Line <920>
Qwest Corporation d/b/a CenturyLink QC (South Dakota)

Study Area— 395145

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a CenturyLink QC (South Dakota)
{(“CenturyLink”) extended an invitation to the tribal entity. to meet and address issues of
importance related to ‘the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other areas
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9))
which at a minimum, would include:

(i) A needs assessment and deployment planning with a focus on tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;
(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

(v) Compliance with tribal business and licensing requirements. Tribal business and licensing
requirements include business practice licenses that tribal and non-tribal business entities,
whether located on or off tribal lands, must obtain upon application to the relevant tribal
government office or division to conduct any business or trade, or deliver any goods or
services to the Tribes, tribal members, or tribal lands. These include certificates of public
convenience and necessity, tribal business licenses, master licenses, and other related
forms of tribal government licensure.

Carrespondence Resulting from Engagement Efforts

CenturyLink sent an initial letter to the Tribal Entity on January 11, 2013 and a second letter on
June 24, 2013. Centurylink met with the Tribal Entity and participated in several conference calls

throughout 2013. [

REDACTED -- FOR PUBLIC INSPECTION
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7, CenturyLink"

CenturyLink

200 8. 5th

Minneapolis, MN 55402
651-312-5250

Fax: 612-663-8331

Duane Ring
Region President

January 11,2013

Rosebud Sioux Tribe
Rodney Bordeaux

PO Box 430

Rosebud. SD 57570-0430

Dear Rosebud Sioux Tribe;

CenturyLink values its relationship with the Rosebud Sioux Tribe and the opportunity to
provide services that meet the needs of CenturyLink’s customers within the Tribal lands.
CenturyLink strives to maintain a positive relationship with its customers including the
Rosebud Sioux Tribe through ongoing communications and, as appropriate, periodic
meetings. In an effort to strengthen that relationship, and to fulfill certain new obligations
from the Federal Communications Commission (“FCC™), CenturyLink would like to
extend an opportunity to meet with the Rosebud Sioux Tribe.*

The FCC has initiated steps to reform and modernize the federal universal service support
system to ensure that robust, affordable voice and broadband service are available to
Americans throughout the nation including those residing on Tribal lands. The FCC’s
plan includes a requirement® for compames such as CenturyLink, to hold discussions
with federally-recognized Tribal entities in their supported serving areas regarding voice
and broadband services on Tribal lands.

To ensure the effective exchange of information, CenturyLink is requesting a meeting
with representatives of your Tribal Government/Council. The purpose of this meeting is
to discuss planning and potential deployment of service as well as other areas of interest
specific to conducting business on Tribal lands. For your convenience, I am attaching a

! In the Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USE/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http://fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-11-161A1_Rced.pdf.

% Id. at 17868-69 § 637; see also id. at 18206-11, Final Rule § 54.313 (Appendix A).

1



reply form and envelope to facilitate the return of your response. The reply provides the
opportunity for you to identify the Tribal representatives that would attend the meeting as
well as identify issues of interest to you regarding CenturyLink and the services we
provide. Please respond at your earliest convenience so that we can get a meeting date
scheduled. Steve Kolbeck, Area Operations Manager will coordinate the scheduling of
our face-to-face meeting and work to identify additional CenturyLink personnel as
needed to address your specific issues.

Please contact CenturyLink at 605-339-5411 or mary.schmidt@centurylink.com with any
questions you may have regarding this letter. We at CenturyLink look forward to meeting
with the Rosebud Sioux Tribe and to continuing a strong relationship that is beneficial to
all involved. -

Thank you for your attention.

Duane Ring, Midwest Region President

Attch:



Al |
>, f:% CenturyLink"

Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Kevin Ancell

Title:

Area Operations Manager

Phone Number:

605.334.5390

Address:

125 S. Dakota Ave; Sioux Falls, SD 57104

Email:

Kevin.Ancell@Centurylink.com

Primary Tribal Representative's Contact Information — Rosebud Sioux Tribe

Name:

Title:

Phone Number:

Address:

Email:

Name:

Additional Tribal Representative's Contact Information (If needed)

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

~ Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

Kevin Ancell
Area Operations Manager
605.334.5390
125 S. Dakota Ave; Sioux Falls, SD 57104
Kevin.Ancell@CenturyLink.com
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£ CenturyLlnk“'

CenturyLink

125 S. Dakota Ave., 10® Floor
Sioux Falls, SD 57104
605-334-0044 Office
605-339-5390 Facsimile
Julie.darrington@centurylink.com

June 24, 2013

Rosebud Sioux Tribe
Rodney Bordeaux

PO Box 430

Rosebud, SD 57570-0430

Dear Rosebud Sioux Tribe;

Approximately J. anuary 7,2013 CenmryLmk sent a letter to the Rosebud Sioux Tribe offering to
meet with representatives of your Tnbal Government/Council to mutually discuss areas of
interest regarding CenturyLink’s provision of services on your Tribal lands. .

We hope you will take advantage of this opportunity to meet. For your convenience, attached is a
reply form and pre-addressed return envelope to facilitate your respomse. The reply form
provides the opportunity to identify a proposed date for our meeting, the Tribal representatives
that would attend the meeting as well as identify issues of interest to you regarding CenturyLink
and the services we prowde We also requcst that you inform us if you believe a meehng is not

necessary.

Kevin Ancell, Area Operations Manager for South-Dakota, will coord_inaie the schieduling of our
face-to-face meeting and work to identify additional CenturyLink personnel as needed to address
your specific issues. You may contact him by email at Kevin.Ancell@CenturyLink.com or by
phone at 605-339-5195 with -any questions you may have regarding this letter. We at
CenturyLink look forwaid to meeting with the Rosebud Sioux Tribe and to continuing a strong
relationship that'is beneficial to all involved.

Thank you for your attention.

Sincerely,

oyl —

ingtin
Vice President & General Manager
North Dakota, South Dakota, and Minnesota-West

‘Attch:



CenturyLink™

Reply to Centu ryLink'S Request for Meeting

CenturyLink Representative's Contact Information

Name:

Kevin Ancell

Title:

Area Qperations Manager

Phone Number:

605.334.5390

Address:

125 S. Dakota Ave; Sioux Falls, SD 57104

Email:

Kevin.Ancell@Centurylink.com

Primary Tribal Representative's Contact Information — Rosebud Sioux Tribe

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (if needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Addres;:

Email:




Proposed Dates for Face-to-Face Meétlng{s)

When:

Where:

Alternative Dates:

_Tentative Agenda/Topics for Discussion for-Proposed Meeti_hg

Please Return This Completed Form To:

Kevin Ancell .
Area Operations Manager
605.334.5390
125 S. Dakota Ave; Sioux Falls, SD 57104

Kevin.Ancell@CenturylLink.com




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1.(112) —(118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers. '

3. (300) —(310) Centurylink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7.(711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9.(921)—(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink {Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005}, (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



