<010> Study Area Code

532400

<015> Study Area Name UTC OF THE NW - OR

<020> Program Year 2015

GO GBS SIS s

<035> Contact Telephone Number: 3183621538 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

ken.buchan@centurylink.com

<100> Service Quality Improvement Reporting (eomplete attached worksheet)
<200> OQutage Reporting (voice) {complete attached worksheet)
<210> l <— check box if no outages to report
<300> Unfulfilled Service Requests (voice) I 0 '
<310> Detail on Attempts (voice)
(ottach descriptive document)

<3205 Unfulfilled Service Requests (broadband)

L1

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 1.12
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.42
<450> Mobile  [0.0
<50p> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) ‘_ v { v ]
5324000r510.pdf
<510> (attached descriptive document) ] v || v |
<600> Functionality in Emergency Situations (check to indicate certification) ' v v 1
5324000r610.pdf
J(amdmddmﬁpmdn:mmﬂ I v I | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet}
<900> Tribal Land Offerings (Y/N)? @ {if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability {check to indicate certifieation)
5324000r1010.pdf
<1010> (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? Q

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)
(complete attoched worksheet}

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

(check to indicate certification)
(complete attached worksheet)

(check to indicate certification)
(complete attached worksheet)
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Page 12

<010> Study Area Code 532400

<015> Study Area Name UTC OF THE NW - OR
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Henneth W.

<035> Contact Telepl Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; UTC OF THE NW - OR

ISIgnalure of Authorized Officer;  CERTIFIED ONLINE Date 06/03/2014

IPrlnted name of Authorized Officer; David Cole

Title or position of Authorized Officer: Executive Vice President - Operations Support and Controller

[Telephone number of Authorized Officer: 3183883000 ext.
JS“-IQt Area Code of Reporting Carrier: SX340 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12



Page 13

<010>  Study Area Code 532400

<015>  Study Area Name UTC OF THE NW - OR
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Kenneth W. h
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  ken.buchangcenturylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is autherized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my resp ibilities includ g the y of the annual data reporting requi is p d to the authorized
agent; and, to the best of my k ledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:
Name of Reporting Carrier:

Jéignature of Authorized Officer: Date:
Printed name of Authorized Officer:

[Title or position of Authorized Officer:
[Telephone number of Authorized Officer:

|study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be i by fine or under the Ct ions Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

II, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for unit | service supp ipi on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infi i p i herein is accurate.

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:

ignature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of

le or position of Authorized Agent or Employee of Agent
elephone ber of Authorized Agent or Employee of Agent:
Study Area Code of Re Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13



Attachments



NOILLO3dSNI 2179Nd ¥04 - d3.10va3y

<z3> <I2> <bq> <gq> <G> <> <e>
<0zz>
<0EQ> aU1] €3ep UI PayRUSP| U0SI3d JO S53IPPY 12T - S52IpPY [IBWI PRIUC)  <6ED>
<(IE0> 3ul| EIEP Ul paYRUAP| uosiad Jo JAGqUINN - Jaquny auoydaal PRUDD  <SEQ>
e1ep s1y) Suip1e3a1 Peltiod PINOYS JS U0SIad - SWEN 1EIU0)  <0E0>
ST0Z 1ea) wesdold  <0Z0>
MO - MN EHL 40 DIA BWep ealy ApmS  <ST0>
00¥2ES ' apo) ealy Apmis  <0T0>




_._ YE W 06 16°T L] €F°ET ud apadsoxg i)
S6°8T ¥0° Y 8r'T oo £ €T EEd oT1epixed w0
bLT9T o'z TETT 00 £p°ET ud A3TD DTIToRA ¥0
S6°8T 50 L 0’0 €7 €T ud 1T=P0 w0
s6°81 0" b Byl 0o ev et ua ISTSOW w0
56°8T %0 b T 00 €veT ua OIOK 0o
56°8T ¥0'P syt 00 epUer EE K31D uroouri 40
S6°8T TR} LA [iN] £V ET ¥d JIDATY POOH H0

_._ S6°8T B0 F 8F'T 0°0 £7°ET ul AaTTep ssean qo
S6°81 ¥OB v 00 EpET a1 Spuoy puBRID 40
56°8T ¥0'¥ LA ¢'o £p°ET ud TPTegTIRD 0
LS'PT 00 P T 00 €p €T Ul a)eT Ysid 40
LS"HT 00 LA 00 EVTET ua a3)e] puoweTd O
567 8T v0° ¥ 89T 00 EP°ET ud aye] I93'Id w0
¥Lo9T o'z TE'T 00 EFTET ud STepISA0TD =
vL9T o'z TET 00 E¥°ET ua s300T apeosED o
YE'PT 0°6 6T 00 E9'ET ua uo3lTIR)D o
vE BT 0'6 T6°T 0'0 £B'ET ua STTBg 233ng o
s6° 8T B0 8ot 00 £bET ua Iaaeag o
56°8T ¥y et 00 v ET ua Aatp Aeg o
LS vt 00 [ 00 €p T ud uolbutTTIY et

934 pue sajey aul| sad [e301 adiey) adinias 894 20INJBS |ESIAALN B1€3S | ddiey) aul] JaquOsQNS 21elS ajey adAlag adAL ajey (o130)ovs | (231} 98ueyaxz aels

ealy papuaxg Aojepuely B207 |Bl3UBpISay .

<E0L>

a8ley) ANAIAS (IO [BIIUPISAY APIM-3IeIS 3|FUIS  <zOL>
¥I02/T/T a)jeq A3 3 98.eYD 321AS |BI07 [2RUBPISAY  <TOL>

WOD " HUTTAINJUSDOUBYING " USY  <(EQ> aui| BIEP Ul paliuap) uosiad JO SSaJpPY JIBwWF - SSUPPY |IBW3 PRIU0D  <RED>
"3X® BESTZ9EBLE  <QL0> au|| EIEP U] payliuapl uosiad jo Jaquiny - Jaquiny 2uoydaja] PeJUe]  <GE0>

ueRyong ‘M yjeuuay B3P 51Uy} SuipJedal 1DeJUOD PINOYS DYSM UOSI3d - BWEN JIBIUC)  <DED>
5102 Jea) werdord  <0zZ0>
WO - MM HHL 40 o1 awep ealy Apnis  <5T0>

00¥ZES apo) easy Apms  <010>




TL TT 0 W 9°0 00 Lo'L SW IPUOY purIs uo
ATAL 3 L4 270 00 LotL su TPIEBqTIED ¥0
Lo°L 00 o0 0o Lo*L e 2¥eT Ustd W0
o 0'0 2°0 0°0 Lo°L SH 2XeT puocweTd O
Tz et v0°y 90 0o 8s5°L W oxeT asjer) W0
L9 6 o'z 270 00 Lo“L sH STepI=sA0TD ')
L9°6 0z 90 0°0 LoL SH S3[DOT spedseE) A0
L9"9T 0°6 90 0" 0 LO'L SH uojlTIED )
L9791 0'6 90 0o LO*L SH STTed =2313Ing Ho
Tt ¥0° % 2o 0o Lote SH Ianeag fd
IL° 1T 0¥ 2°0 00 LO"L SH .\ﬂu._u.u \mm.m— H0
e 00 9°0 0'0 LO°L SW uojbuT Iy W0
56'8T vo'Y 8%’ 0°0 £F°ET LES .mﬁﬂEMH._”..HZ 40
- 06 16T 00 £%°ET ua £3TD =23TUM 0
S6°81 ¥0' ¥ 8T 0°0 EV'ET Ul opseM fod
S6°81 LU 8¥°T 0°0 £V ET Ha HOOWBTTT.L 40
56°8T v0'¥ 8V T 0'0 E¥ET ua s2TTed 2UL 40
56°8T v0' b 8V T o' £4°ET dd UEpTISaYS o
YE BT 0°6 161 00 €V ET ud aA0D Apeys 40
S6°8T v0' % er'1 0'0 EVTET EE] sninyg o
56781 %0 b 8% 1T 00 €reT ua Aemesxpoy it
994 pue sajey aull Jad |e30) adiey) adlnias 324 93|AJas |esianiun 21e3s | asieyd aup Jaguasgns 23els a1ey 22115 adh) azey (o132) Vs (D371} @8ueyax3 21835

eaJy papuaixg Alojepuepy [e207 |BIUBPISSY
q _L_

<€0L>

adieyD 201435 |B207 [BlIUBPISAY IPIM-2JRIS 2IBUWIS  <Z0L>
¥102/T/1 31eQ aANdaYT BIeyD 20US [8J0] [BNUAPISAY  <TOL>

WoDd " HUT[AINIUSDBUBYDNG " UsY <0ED> 3| e}ep Ul paynuap! uosiad Jo SSAIPPY |IBW3 - SSAIPPY |IBWT 1BIU0D  <RED>
*3%® GESTEIERTE <0E0> aul elep ul paynuap) uossad Jo JaquIn - Jaquiny auoydajal Peuo)  <SED>

UBYONE ‘M YIBUUBY e3ep siy3} SujpaeSal 1BIU0D PINOLYS JYS[ UOSId - SWEN DBIU0)  <0ED>
STO0EZ Jea) weidold  <070>
WO - MM ZFHI 40 oIn awen easy Apnls  <STO>

00VZES apo) ealy Apnis  <0T0>




8Lzt ¥ b . *o 00 e sH BUTWETTIM 40
89°9T 06 2’0 0°0 80°L sH A3TD =3TUM w0
R R >0 00 Lot sH oosepm %0
woTt . TR 370 00 Lo*L sK JOOWeTTTL ¥
TLOTT %0V B 0°0 Lo'L S S=2TTed =2UlL 40
L°TT vo'y 970 0o sTL s uepTIays %0
L9"9T 06 7o 00 Lo'L S an0) Apeus q0
LTt 0¥ B 00 L0 L SH snInyg o
Tt vo'y 970 00 Lot S Aemespoy 20
L1978t 06 9°0 0o Lo°L SH josdsoad 0
I LT Ll 270 0o T SH s1epiied ¥
La's 0z 9'0 00 Lo'L S X31D oTITORMA A0
BLOTT ¥0° ¥ 20 oo L S TT2PO 0
=| L' TE B0 E 9°0 00 LoL SH IDTSON a0
ot ¥0°p 970 00 Lot s OION U0
SLUTT Y0¥ 90 070 L SH XATD urooutd ¥0o
9L 1T ¥0° ¥ 50 00 Zi'L SH I2ATH POOH o
= L 1T 0¥ 9°0 oo LoL SH .%wHHMb. sseln 0
}994 pue sajey aul| sad jejoL adley) adnias 294 221035 [ESI2AUN A1BIS | 2HiY) BUI JaQUISONS )Rl ey adlnlag adh) a3ey (3132) 2vs (5371} 88ueyox3 aes
eauy papuaix3 Aiojepuen 123017 |ERUapISaY

<e0L>

agiey) aajAuag (8307 [B)JUAPISY BPIM-31R]S B[SUIS  <70/>
¥102/T/1 21eQ aANYaYd a8.ey) aduas 2207 [BIIUSPISAY  <TOL>

WoD " HUTTAINIUS0OUEUING USY <> auUl| EIEP Ul Payiuap) uosiad j0O s5a.ppy [IBWT - S52IPPY |I8WI PEUC)  <pE0>
“axe BESTZOEETE  <QEQ> 2UI| BIEP Ul pagnuapl uosiad Jo Jaquiny - Jaquunyy auoydaja] Peuo)  <Ge0>

ueyong ‘M YISUUSY e1ep siy} SuipJedal 1PeU0D pINoYS JySM U0SIad - BWep PeU0)  <DEQ>
5102 lea) wesdold  <0z0>
¥0 - MM FHL 40 DIn awep eauy Apnis  <ST0>

00FZES apo) ealy Apmis  <pT0>




NOILO3AdSNI 217dNd Y04 -- d3.10va3y

TUIUoW 21 UT

UOTIBSTFTIOU PIE UO DBUUCSSTI 'IIYIQ

syjuow g ut
UOTIBDTITIOU PIE UO JDBUHOSSTO ISYUI0

BUIUOW g1 Ut
UOTIEDTITION PIf UO IDBuucastd 'IIYI0

{10335} payoeay pwn usym
usMel uoaYy
aouemol||y a8esn

s34 pue
sajey [e10L

saa4 agey
palejniay ajess [enuapisay

{o371) 28ueyox3 | RIS

. =pp <TTL>
WOD - HUTTAINIUBOPURLDNG - UaY <(E0> aul| eIRp Ul pAyNUaP) uosiad JO SSAIPPY [IBW - SSAUPPY |IBW3 19RIU0D  <REQD>

*3%e GESTEIEETE <QEQ> aulj BIEP Ul paynuapt uosiad jo Jaquinp - Jaquiny auoydaja] PeIU0]  <SEQ>

ueyong ‘M YISuusy eyep siyy Suipiedal .U PINOYS DS U0SIS - BWep 19BIU0D  <0E0>

stoz Jeaj weidold  <0zZ0>

¥0 - MW HHL 40 DIn aluep zasy Apms  <STO>

00FZES apod easy Apnls  <OTO>



SUTTAINGUeD | sevesr | — our 'oi(bed 3o _[olAinauon
NUTTAINIUSDD 0TYEZS *oul ‘ayuonIMoD JO TaIlAINIUSD
{UTTAINIUSD 802E9b ‘oul ‘opeIOTOo)D JO IaLAIN]USD
SUICQTIETD NUTTAINJUDD LES06T *oul ‘suzoqrelD FO T2IAINIUSD
NUTTAINIUSD 9zTISE "DUI ‘I93S9YD JO T2LAINJUID
HUTTAINIUSD tzvoLe DTT 'weyaeypd JO [oLAinjus)
UL IAINgua) BSTIEE DT 'ULSUODSTM [BXJlus) JO [aLAiniusd
FUTTAINIUaD €2VOLE DT ‘eueISTINOT TeIJUI) JO ToLAINIUDD
NUTTAINIUSD L¥LOEE "DUT ‘eUBTPUI [BIJUS) JO ToLAINJU3D
JuTTAINIUa) PHITON DT ‘Sesueyiy [eIju=D JO TaLAINIUSD
JNUTTAINIUD)D So0LTOb *DUI ‘sesuedIy JO TaLAINIU3D
NUTTAINIUS)D 8BLEST (uxsyinosg) DTI1 "ewedely JO TaIlAINJUSD
NUTIAINGUS) " GeLest (UXo4aI0ON) DT1 'emeqely 10 [elAiniusy
ST IASWEPY NUTTAINIU3) £5506¢ ‘doul ‘SIlTAsSwepy JO ToLAINIUSD
HUTTAINIUDD TLIOTE DUl ‘UuRbIUDTIRW - ASOMPTR TeIAINIUSD
pueqpeOoiy MUl lAinjusy DT ‘SeD0TAISS pueqgpeold [2LAINJUDD
SUON DT ‘AUBdWO) SUCTILDTUNWMWOD) HUTTAINIUDD
JNUTTAINIUDD PSZOET eTUTbITA JO Auedwop auoydsTs] Texijus)
HUTTAINIUSD PTTZWY ‘DUl ‘sexs] jo Auedwo) suoydsal T[EIIUDD
JUTTAINIUSD TLYOEE (eutTox®D UjaoN) Auedwop auoydsTsl TBIJUSD
JNUTTAINIUID BYETSS (epeasN) Auedwo) suoydsIa] [el13lUuz)
JUTTAINIUSD OLFOEE D11 Auedwop ydeabsTsl pue suoydsTa] BUT[CIBD
umouIun 3L90TE ‘pur ‘Auedwo) suoydsial, 2TepburtwooTd

uojjeusisag pueig so Auedwo) sy ssauisng Sujoq s sajely

<E18>

Furrhinyuwen B/q/p (uobaig) 3FemylioN syl Jo Auedwop suoydsTel peaTuUn Auedwo) Bupessdp  <Z18>
‘our ‘yurThInjus)y Auedwo) Bulpjoy  <118>

yurphinjusp e/q/p (ucBeip) IsemyjacN sy3 jo Auedwop suoydsysl paitun sae) uiuodsy  <Q18>

W03 yUTTAZNJUessUeYDnG usy  <(E0> 2Ul| B1ep Ul pajlUapI U0s1ad JO S5a1ppY (W] - ssalppy |[BWJ 19BIU0)  <6E0>
“3xo sesteagete | <OE0> U]l E1Ep Ul PaUNUaP| Uosiad JO JSGUINN - JSGUINN sUoydaa 19830 <§E0>

UByong ‘M YISUUSy ejep 51y} uipledal 10e3u0d pINoys JYSN Uosiad - SLeN 19eUa]  <0E0>
sto0Z Jeaj weidosd  <0z0>
0 - MN EHL 40 OLn awep easy Apnis  <ST0>

0OPEES apo) easy Apnis  <0T0>




(UTTAINIUSD

EPITOW

(8TTTATTI®SSNY) DT 'SesuedaIy 3SeMylIoN JO ToLAINJUaD

HUTTAINIUSD 9560EE D11 UISUODSTM UXOUJZON JO [oLAiniusy
JuTTAInius) SOLOTE *oul ‘uebTUDTW UILIYIAON JO TaLAINIUSD

SUON 25v082 *oul ‘TAdISSTSSTW U3AON JO TaILAInjus)
NUTTAINIUDD 9EHOLE DT ‘eURTSTNOT YJION IO TaLAINIUID
JNUTTAINIUID TILTOP *OUI ‘SWOH UTejunol JO TalAINJUSD
MUTTAINJUS) svzzen *our "euURJUOW JO TaLAANIU3D
FUTTAINIUSD ET60EE o171 ‘AJUno) SOIUOW JO TslLAINIUID
JUTTAINIUSD LBLEEY (3semyinog) DTT 'TINOSSTW JO ToLAINIUSD
JNUTIAINIUSD 9BLETY (uxayinos) D711 ‘TINOSSTW JO TalAINJUS)
HUTTAINIUS) YBLEZY (Tex3us)) DTI 'TAINOSSTW IO TILAINIUSD
UTIAINIUD) SBL6TE (TeWISH-2[[249) D11 '[INOSSTW JO TolAINIUSD
NuTAInNIU3) SYPTIE "DUT 'BJOSSOUUTW JO T3LAINJUID
JNUTTAINIUSD ZOLOTE DUl 'UebTUDTIW JO T[aLAINjua)
HUTTAINIUSD 86BOEE DT "PISTIpEaY-u=siIe] JO TaIAINIUSD
HUTTAINIUS) T0TERY *oul ‘selled 93eT Jo TaIiAINjUSD
HUTTAINIUSD 80%225 ‘DU 'PUBRISI-I23IUI JO T[2LAINIUSD
NUTTAINIUSD szzELy ‘oul ‘oyepl JO TaIAINIUSDD
NUTTAINIUSD ¥BEOEE D11 '®I[TAalSaI0g JO ToLAINIUSD
MUTTAIN3US) LLBOEE DT1 ‘03 [Y-Uopuedd-iodemited JO [oLAinjusy
JNUTTAINIUSD VEVOLE D1 ‘surTsbuead JOo TarAINIUDD
JNUTTAINIUDD 19€2ES ‘DUl ‘Uobai(Q uIx2ised IO TaLAINIUSD
JNUTTAINIUDD 0FFOLE DT ‘PURTISTINOT 3sey JO TaLAINius)

uopeudisaq pueag to Auedwo) sy ssauisng Bujog

sajelv

<E18>

qupIAInaueD B/q/p (uoBaI0) ASAMUITON eya Jo Auedwo) suoydarel PIATU Auedwo) supeladg  <718>
‘our ‘yurghanausy Auedwod Juiploy  <TT8>

surTdinquas B/q/p (uobsao) IsemyiioN sya jo Aueduwep suoudstsy peaTun Japue) Sunoday  <pT8>
Wod U TAZnauesBURYonG usy  <0E0> 9UI| E1ep Ul paluapl Uos1ad JO $SaIppYy |1Bl] - sSaJppy |IBW3 1983U0) | <GED>
%2 BESTZOCETE <(QEQ=> 2U1| _IEP U] payluapl uosiad 40 Jaquuinp - Jagquunp m:_u_._nw_m._. PeuC] <SE0>

uEyond M Yisuusi ejep siy} Suipiedas 19ejuU0d pINOYS DS UoSIad - BWEN 12RIU0D  <DEQ>

5102 Jeap weldoud  <0Z0>

MO - MN EHL 30 OL0 awep ealy Apnis  <S10>

00¥ZES apo) ealy Apmis  <0T0>




E
- qutTAinjusp | VEGOEE (STTTA®33BTd) O 'UTSUODSIM-3SSMPTW 24l JO ToIAInius)
NUTTAINIUSD ZZEDEE (3s9my3aoN) DTI ‘UTSUODSTM-ISSMPTW SUY3 JO TarAxnius)
NUTTAINIUSD teoee  [{wodua)) DT ‘UTSUODSTM-ISSMPIW 2yl JO Ta1AInjus)
JUTTAINIUID LS80EE (oogeD) DT ‘UISUODSTIM-ISSMPTW 29Ul JO T3LAINIU3)
NUTTAINIUID PZEOLE DT 'TTepuUal-31S2MpTH @Yl JO TaLAINIU3D
NUTIAINIUSD €ZETSS (epeAsN) “ourl 93835 Wen 8yl IO [oLALnaus)
JurrAanjus) czzely (oyepI) ‘2ul ’'e3e3S§ wan oyl JO [aLAInjuad
NUTTAINIUSD ZVVOLE D71 'BURISINOT 3§aMy3nos JO [aLAIN3U3D
JUTTAINIUSD TEGOEE D711 ‘UTSUODSTIM WILSYINOs JO TaLAINIUS)
JNuTTAINjuUa) PEVOLE DT ‘PURTSTINOT 31SeaYINOS JO TaILAINIUID
FUTTAINIUSD LELTOY ‘DUl ‘sesuediy Yianog JO TILAINIUDD
NUTAInguUa) oFTEYY DUl 'S0DIE[ ueg JO [oLAInjus)
UTTAINIUS) GEFOLT D711 'probbuty JO TarAInjua)
HUTIAINIU3D 0zLTOY ‘DUl ‘pIoTIiped JO T2lAInjus)
JFUTTAINIUSD PLETSE ‘duy ‘SITTA3SOd JO TalAInius)
NUTTAINIUS3D LITESY ‘DUT ‘sesueiy 3I0d IO T3 LAINJUID
JUTTAINIUID T9E2ES DUl ‘uohaiQ JO TalAIN]USD
STEP2baTTOD-UYeMa3TO0 NUTTAINIUSD YLSO6E ‘DUl ‘eTepebaTTod-yemalToQ IO T2lAINIUDD
JUTTAINIUDD 0£900€ ‘DUl ‘OTYO JO TaLAINIUSD
JNUTTAINIUSD T080ZE *Dul ‘uopQ JO TalAInjusd
HUTTAINIUSD 0S60EE DTT ‘UTSUODSTM I8SMUIION JO To2IAINJUSD
NUTTAINIUSD TEVOLE *Du 'BUBTISINOT 131SaMUlION JO [2LAINIUSD
JFUTTAINIUS) EPTTOV (sbutads weoTTs) OTT 'Sesueyiy 3IS9MUIION FO TI9IAINIUID
uopjeudjsaqg pue.tg so Auedwo) sy ssausng Sujog avs seIIY
<ETB>
yurpkinjusy e/q/p (ucbsig) IssmylIIoN wys Jo Auedwoy suoydsTsi paiTun Auedwoj Bupesadp  <Z18>
our ‘upTAanaue Auedwo] Suipjoy  <T18>
qupTAanausd e/fa/p (uobeip) assmyizoN ayy jo Auedwop suoydsisl pajtun Jauie) Suipoday  <018>

Woo - yuT TAInqusosueyong - usy  <(E(> aUl| BJEp U] PAJIUSp] UOsIad JO SsaIppy (IBLT - SSaIppY [IEWT 1DEIU0]  <RED>
“3x° sestzsesic | <OE0> 2Ul| B1EP Ul PAUAUSPI Uosiad JO 13qUINN - Jaquiny aucydaja[ 19e3u0)  <5E0>

ueysnE (M yjouusy £3Ep SiU3 SuIpJe3al 1983100 PNOYS DYSN U0SIad - SWEN 1I8jUD)  <QE0>
510z Jeap wesdold  <070>
W0 - NN @RL 40 oin Jwep ealy Apms  <S10>

00VZES 3poD ealy Apnis  <Q10>




D0 JNUrTIAIniuay | €PISLE BYSeIqaN) UuoTjexodro)
D0 UTTAINIUSD POTSEY (euejuol) uoTIexodio) IsIMD
20 MUTITAINjua) ZYISIE (ejosauutl) uoTjexodio) JSamd
20 NUTTAINQUSD T¥TSSE (emoI) uoTjleIOdIO) Is=MD
00 HUTTAINIUSDD Z0TS9¥ (opeIoTOoD) uotTileIOdIOD IASBMD
D00 NUTTAINJIUSD TOTSSY (BUOCZTIY) UOTIEBIOAIOD I5=M0
JUuTTAINnqua) “DUI 'S20TAISS pueqpeold i1SsmD
NUTTAINIUSD SBY0EE ‘DUl ‘T239=K
umouun Z5BOEE *ouy ‘Auedwo) suoyds Tl OIOGSTTTH
NUTTAINIUD) 862052 D71 ‘Auedwo) suoydsTal ITNO
D¥SH UTTAINIULD LEOTHE DT ‘SUOTIBDTUNWWOD I3ATYH UTIBRTTED
UuTTAINIUS) LSETTY (TINOSSTHW) 'OUl 'TANOSSTH DbIequi
JUTTAINIUS) LSETTY (sesuey) “dul 'TANCSSTW bIequE
NUTTAINIUDD 95%19E ‘DUl ‘el0S9UUT|W DIeduy
FUTTAINTIUDD TPEOTE ‘DUl ‘epTIOTd bIlequy
NUTTAINIUSD 95£022 *Oul ‘S8TJTLTIN TEeISEOD
NUTTAINIUDD 662215 ‘DUl ‘bUTWOAM JO TSILAINIUID
FUTTAINIUDD SEBOEE DT 'UISUODSTIM JO TolAInjus)
NUTTAINUSD 807225 ‘oul ‘uojburyseMm JO TeLAINJUID
JNUTIAINIUSD 6830TE ‘oul ‘uebTUDTW x=2ddn JO TalLAINIUSD
HUTTAINIUDD YLEZED ‘DUT ‘3semyinos oyl Jo TolAINIUSD
u_ﬁH._”.HkaSuﬂwU OLEOEE Am.@._”m.mmh.: JT1 'UTSUODSTIM-ISaMPTIW 2U3 JO TaLiinqua)
JNUTTAINIUDD 6560E€ (dxoyyr) DT ‘UTSUODSIM-ISSMPTIW 24Ul JO TaLAinjus)

uonjeudisag puelg Jo Auedwo) sy ssaujsng Suiog Vs saelpyy

<ET8>

jurndan3usp e/q/p (uoBazg) asemyzzoN sy Jo Auedwo) suoydsial paItun Auedwoj Bunesadp  <z18>

*oup ‘yuprAInguap Auedwo) Buipjo  <T18>

qupghanjuay B/q/p (uobsip) 3semylioN 2yj jo Auedwop suoydsTai peaTUn Jauie) Supuoday  <QT8>

Woo - yuTTAInJussgueyong usy  <(gf(> OUl| B1ep U] paliluapl UOsIad JO S5aJpPy [[EW3 - s52JpPY [IBW3 19BIU0D  <6E0>
“axe pesleocste  <OE0> AUl| BIEP Ul PAYRUBPI UDsIad Jo JGUINN - Joquiny auoydajaL30eluo)  <SE0>

ueyond ‘M Yiouusy ejep syl m_..__u:umvh J2BIU0D PINOYS JYSN U0SIad - BWEN 1JBIU0D  <QEQ>
5102 Jeap wesdold  <0z0>
¥0 - MN ZHL 40 Jin awep eady Apnis  <ST0>

00vZES 3po) ealy Apmis  <Q10>




SUTIAIN] U

00veEEs

(ucjButysem) IsamylzoN 243 Jo Auedwop suoydsTsl P2ITun

HUTTAINIUSD

00PEZES

(uoBaxQ) asemyijzxoN 2y3j Jo Auedwo) suoydsTsl pa3Tun

SeuTToAB) 9l JO HUTTAINJUI)

9050%2

DI SeUuTTOXR) 92Ul JO Auedwo) IJuoydeTsl paiIun

HUTTAINUSD ¥ROZYY Dul ’‘sexs] Jo Auedwo) suoydsTsl pe3lTun
JNUTTAINIUID LIETTR sesuey Texjusoyinos jo Auedwo) suoydsTsl paiTun
JNUTTAINIUSD s0zoiT  PUL ‘DT eTUBATASUUSd JO AUedwo) suoydsaTs] p23Tun
JUTTAINIU2D T9900€ OTUD JO Auedwoy suoydeisag, pesriun
JFUTTAINIUSD 8€T09T ‘our ‘Aesiep maN JO Auedwo) suoydaTal, paitun

SUON ZYBTTY sesuey jo Auedwo) suoudals] P23TUn
JNUTTAINIUSD TEBOZE "DUT ‘BUBTIPUI JO AUBdWO) suoydsals] pP23Tun
NUTTAINIUSD LTETTH sesuey uiajseq jo Auedwo) suoydaTdl, P23TUn
NUTTAINIUSD LETZSR Auedwo) auoydaTa] Ajuno) osed TH wuﬁ.M.H.

MUTTAINJUSD

SSTIEE

DT1 "UTSUODSTM JO ¥SN 2uoydaTal

NUTTAINIUaD TSTIEy DT1 'dnois SUOTjEeoTunuuoy exjoods
20 uTTAInNIUs) BOTSTS (butwoAp) uoTieICdIOo) ASIMD
DO UTTAINjUS) 191525 (uojbutyseM) uoTieIOdIO) ISIMD
20 HUTTAINJUaD LOTS0S (yean) uorjexodio) 38amd
20 JuTIAInjuaD E0TSLE (oyepI uxsyinos) uoTiIBICAIOD 3IS=MD
20 JuTTAInjua) SPTS6E (ea03eQ yanog) uoTiexodio) IsamD
D0 MUTTAINJUSD £9T5€6 (uobaxp) uotTijeIOdIo) I383MD
20 MUTTAINJUSD 29TSLY (oyepI ux=2ylioN) uoTlBIOdIO)D 2IA89MD
D0 IUTTAINIUSD PPTSEE (ejoyed yixon) uorjexodio) 21ssmD
D0 NUTTAINIUS) SOTSEF (oo1Ixa msN) uoTieicdio)d aAsamd

uoneudisag puetg Jo Auedwo) sy ssaujsng Sujog

Vs

saienyy

i <€18>

yupghanquep e/q/p (uobaip) JsemyjIoN ay3 Jo Auedwo) suoydsTal paaTun Auedwo)l Bupessdp  <z18>
“our ‘yupIAInausy Auedwo) Buipjoq  <TT8>

quprAanjuay e/q/p (uocBexp) asamyiarcn aya jo Auedwop suoydstal pajTun Japue) duipoday <QI8>
Woa - yuTTAINIueceuRYon Usy  <QEQ> 9Uj| E1ep U} PajRuap] U0siad JO ssaJppy (BT - SSaJppy [IEWF DBIUDD  <BEQ>
-3xe pEstzscere  <0EQ> @Ul| BIEP U] payuapl uosiad Jo Jaquiny - Jaquiny 2uoydaja 19BJU0D  <GEQ>

ueyong ‘M Ujsuuey ejep siy) SuipJedal J9B3U0D PINOYS JYS[) UOSIad - BWEN 1283UDD  <0E0>

ST0Z iegj wesdold  <pzO>

¥0 - MM FHL 40 2In awep easy Apnls  <510>

00FZES p0] BALY APMIS  <QT0>




MUTTAINIUDD 155062 (@a9ssauual) oI 'aseayanos suoydsTal pelTun
JNUTTAINIUSD L9506T (eTUTbITA) DT ’‘3sesyinos suoydaTal p2iTun
J8sM 843l IO NUTTAINIUSD sestts | (buTwoApm) 3sem 8yl Jo Auedwop suoydsTal PLITUun
NUTTAINIUID SE5TLE (exseIqanN) 3seM 2yl Jo Auedwo) suoydaTal pPa3ITUN
uopeusisaqg pueag Jo Auedwo) sy ssauisng Sujog S sajeliyy
<ET8>
yurTAaniuep ®/q/p (uobBaIp) 3EemyjIoN ayj Jo Auedwoy suoydaay paiTun Auedwo) 3unessdo  <z1g>
sour ‘yuigdaniusy Auedwo) Bulpjoy  <118>
supphanjued e/q/p (uoBeip) asemyiioN sy3 jo Auedwop suoydstsl paitun Jased) Buioday  <018>
W03 Uy [AZnausdgueupnd Uy <PEQ> OUl| E3Ep U] payiuap] U0siad JO s52JppY [IEWT - 553JpPY [IBWT 198IU0)  <6ED>
‘%9 QESTEIEBIE <QE0> 2U)| eIEP Ul palluap! uosiad Jo Jaquuiny - Jaquinp auoyda(z| 19EU0D  <5EQD>
ueyong ‘N YIDUULY e1ep s1y} Su|paedal 19BIU0D PINOYS DYSM) UDSI3d - SWep JIRIU0D  <0E0>
ST0T Jeaj wessold  <Qz0>
MO - MN BHL 40 din awep easy Apnis  <ST0>
00FZES 3p0) ealy Apmis  <QT0>




AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) ~ Service Quality Certification

Section (600) ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that 1 am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that 1 am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to Centurylink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and beltef the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

—D @~ S DATED this ‘\wdayof Aoa\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturylLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this ™ day of Apetl 2014

Nl:itaryr Public: "\3—5@&"& ‘5%09@“'“-”
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_ AFFIDAVIT CERTIFYING COMPLIANCE
) WITH 47 C.F.R §54.313(a)(10)

Section (1000) — Voice Services Rate Comparability

For the CenturylLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate. : :

FURTHER AFFIANT SAYETH NOT.

T2 p - %’ " DATEDthis \d[Mc-l-ay of_Aed) 2014

David D. Cole

SVP — Operations Support and Controller
Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this VT(I:];V of Npt) 2014

I\;otar_y Public: &9)@4& gogu)b-vk Qg'&h&«,-ﬂ

My Commission Expires: Wi~ \A§« ngfa\.%
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Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville} Centurylink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | 1A
CenturyTel of Postuville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | 1A, MN
CenturyTel of idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC Centurylink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. Centurylink 320801 |IN
United Telephone Company of Indiana, Inc. Centurylink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' CenturyLink 411317 |KS
Embarq Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX ‘
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | Ml
CenturyTel of Michigan, Inc. CenturyLink 310702 | MI
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Mi
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Ml
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC {Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC {Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarq Missouri, Inc. ‘ CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC CenturyLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, ‘
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. Centurylink 532361 | OR
Qwest Corporation {Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink ©170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) Centurylink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 |[TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC {Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturylLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) Centurylink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | WI
CenturyTel of Forestville, LLC Centurylink 330884 | Wi
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturylLink 330956 | wiI
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC _
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
{Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) Centurylink 330970 | Wi
CenturyTel of Wisconsin, LLC Centurylink 330895 | Wi
Telephone USA of Wisconsin, LLC Centurylink 331155 | Wl
CenturyTel of Northwest Wisconsin, LLC Centurylink 330850 | Wi, MN
CenturyTel of Wyoming, Inc. CenturylLink 512299 | WY
Qwest Corporatibn (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | WY




Tribal Outreach Documentation-2013

Form 481 - Line <910>

United Telephone of the Northwest d/b/a Centurylink (Oregon)

Study Area — 532400

Tribal Entities

Confederated Tribes of Grand Ronde Community of Oregon

Confederated Tribes of Siletz Reservation

Confederated Tribes of the Umatilla Reservation

Confederated Tribes of Warm Springs Reservation




Tribal Outreach Documentation-2013 Form 481 — Line <920>
United Telephone of the Northwest d/ b)a Centurylink (Oregon)

Study Area — 532400

argeted En men r

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, United Telephone of the Northwest d/b/a Centurylink
(Oregon) (“CenturyLink”) extended an invitation to the tribal entities to meet and address issues
of importance related to the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other areas
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9))
which at a minimum, would include:

(i) A needs assessment and deployment planning with a focus on tribal community anchor
institution’s;

(i) Feasibility and sustainability planning;
(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

{v) Compliance with tribal business and licensing requirements. Tribal business and licensing
‘requirements inclide business practice licenses that tribal and non-tribal business entities, -
whether located on or off tribal lands, must obtain upon application to the relevant tribal
government office or division to conduct any business or trade, or deliver any goods or
services to the Tribes, tribal members, or tribal lands. These include certificates of public
convenience and necessity, tribal business licenses, master licenses, and other related
forms of tribal government licensure.




Correspondence Resulting from Targeted Engagement Efforts

Confederated Tribes of Grand Ronde Community of Oregon

Confederated Tribes of Siletz Reservation

Confederated Tribes of the Umatilla Reservation

Confederated Tribes of the Warm Springs Reservation

CenturyLink currently provides service to a limited number of customers on the Tribal Entity’s
reservation. CenturylLink offered to meet with the Tribal Entity in 2013 to discuss CenturyLink’s
products and services. The Tribal Entity declined the opportunity to meet and advised
CenturyLink of plans to build a fiber/fixed wireless network to serve tribal customers via the
Tribal Entity’s own telecommunications company — Warm Springs Telecom.

_ REDACTED — FOR PUBLIC INSPECTION




EXHIBITS ~ I ndi vitation to e

1.
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Exhibit UTNW OR-1 — Letter to the Confederated Tribes of Siletz Reservation
Exhibit UTNW OR-2 — Letters to the Confederated Tribes of the Umatilla Reservation
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% $ CenturyLink~

CenturyLink

310 SW Park Avenue

Portiand, OR 87205

Telephone Number: 503.242.2001
Facslmile Number: 503.2422001
Christopher.Densin@CenturyLink.com

Christopher Denzin
Vice Presldent/General Manager

December 16,2013

Delores Pigsley, Chairperson
Confederated Tribes of Siletz Reservation
P.O. Box 549

Siletz, OR 97380

Dear Chairperson Pigsley,

CenturyLink values its relationship with the Confederated Tribes of Siletz Reservation
and the opportunity to provide services that meet the needs of CenturyLink’s customers
located on Tribal lands. CenturyLink is striving to maintain a positive relationship with
members of the Confederated Tribes of Siletz Reservation through ongoin
communications and, as appropriate, periodic meetings.

As mentioned in my pror letter, the Federal Communications Commission (“FCC™)
initiated steps to reform and modernize the federal universal service support system to
ensure that robust, affordable voice and broadband service are available to Americans
throughout the nation including those residing on Tribal lands.! In accord with the FCC’s
actions, late last year CenturyLink requested a meeting with representatives of your
Tribal Government/Council to discuss the planning and potential deployment of services
on Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way

Y In the Matter of Connect America Fund: A National Broadband Plan for Our Future; Establishing Just

I and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Uniffed Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and

i Link-Up; Universal Service Reform - Mobifity Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC

; Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further

! Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USFACC

Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via

].' the following weblink: http:/fjalifoss.fec.gov/edocs public/attachmatch/FCC-11-161A1_Red.pdf,

e —— e —— - ---REDACTED:-~.FOR PUBLIC INSPECTION- ...—




processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Confederated Tribes of Siletz Reservation at your
convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. My office will be pleased to
coordinate the scheduling of our face-to-face meeting and work to identify additional
CenturyLink personnel as needed to address your specific issues.

Please contact CenturyLink at 503.242.5234 or Christopher.Denzin@CenturyLink.com
with any questions you may have regarding this letter. We at CenturyLink look forward
to meeting with the Confederated Tribes of Siletz Reservation and to continuing a strong
relationship that is beneficial to all involved.

Thank you for your attention.

- CennﬁyLink

Cc Karen Stewart
Sharon Edenfield




% %‘. CenturyLink~

. ,Repfy to Centu WLlnk'.

sg-j "':equest for Meetmg :

‘CenturyLink Represehtative's Contact Information -,

Name:

Christopher Denzin
Title: VP/General Manager
Phone Number: | 503.242.5234
Address: 310 SW Park Avenue; Portland, Oregon 97205
Email: Christopher.Denzin@Centurylink.com

Prlmary Tribal Representatwe s-Contact Infnrmatioh Chnfederated Ttibes® oernletz

Reservation

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needéd). -

Name:

Title:

Phone Number

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meéting(s)

When:

Where:

Alternative Dates:

. Tentative. Agenda/Topicsfor Discussion for Proposed Meeting

Please Return This Completed Form Tor: .-

Chris Denzin
VP/General Manager
CenturyLink
310 SW Park Avenue; Portland, Oregon 97205
Christopher. Denzin@Centurylink.com
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CenturylLink

804 North Columbus Street
Spokane, WA 289202

Telaphone: (508) 622-2800
Facsimile: (508) 455-2324
Tom.Movolney@Centurylink.com

Tom Novotney
VPiGeneral Manager

Janvary 11,2013

Aaron Hines, General Council Chairman
Confederated Tribes of the Umatilla Reservation
46411 Timine Way :

Pendleton, OR 97801

Dear Mr. Hines,

On November 16, 2012 CenturyLink sent a letter to the Confederated Tribes of the
Umatilla Reservation offering to meet with representatives of your Tribal
Government/Council to mutually discuss areas of interest regarding CenturyLink’s
provision of services on your Tribal lands.

As we begin a new year, we would like to remind you of this opportunity to meet. For
your convenience, attached is a reply form and pre-addressed return envelope to facilitate
your response. The reply form provides the opportunity for you to.identify a proposed
date for our meeting, the Tribal representatives that would attend the meeting as well as
identify issues of interest to you regarding CenturyLink and the services we provide. We
also request that you inform us if you believe a meeting is not necessary.

Please contact my office at (509) 622-2800 or tom.novoiney@centurylink.com with any
questions you may have regarding this letter. We at CenturyLink look forward to hearing
from the Confederated Tribes of the Umatilla Reservation and to continuing a strong
relationship that is beneficial to all involved.

Thank you for your attention.

Sincerely,

TomNo‘chﬁ_



:-:‘ CenturyLink™

_.-Reply-to Centurylink's Reuiest for Meeting .. "

__CenturyLink Representative's:Contat Infofmation: .., -

Name: Tom Novotney

Title: Vice President/General Manager
Phone Number: | 509.622.2800

Address: 904 Columbus St.; Spokane, WA 99202
Email: Tom.Novotney@CenturyLink.com

anary Tribal Repr&sem'aﬁve s Cantact infornation — Confederated Tnbes of‘t.he Umatilla

- 'Reseivation

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




. _Proposed Dates for Face-to:Face Méeting(s) = .-

When:

Where:

Alternative Dates:

Téntiitive Agerida/Topics for Discussion forPropgsed Mesting © -

. Please Return This Cornpléted:Form To:

Tom Novotney
Vice President/General Manager
CenturyLink
Fax; 509.443.8125
904 Columbus St.; Spokane, WA 95202

Tom.Novotney@CenturylLink.com -




% N CenturyLlnk“*

CenturylLink
904 North Columbus Streel

Spoktane, WA 95202
Telaphone: (500) £22-2800
Facsimile; {509) 453.2324

“Tom.Novotney@Centurylink.com

Tom Novotney-
VP/General Manager

November 27, 2013

Aaron Hines, Chairman

Confederated Tribes of the Umatilla Reservation
46411 Timine Way

Pendleton, OR 97801-9467 '

Dear Chairman Hines,

CenturyLink valves its relationship with the Confederated Tribes of the Umatilla
Reservation and the opportunity to provide services that meet the needs of CenturyLink’s
customers located on Tribal lands. CenturyLink is striving to maintain a positive
relationship with members of the Confederated Tribes of the Umatilla Reservation
through engoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modemize the federal universal service support system to ensure that robust,

_ affordable voice and broadband service are available to Americans throughout the nation

including those residing on Txibal lands.! Jn accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. I appreciated that Mr. Dan Haug responded to me last January that you did not
have any open issues at that time. The FCC has advised that the following topics be
discussed: (1) deployment planning with a focus on Tribal community anchor
institutions; (2) feasibility and. sustainability planning; (3) marketing services on Tribal
lands; (4) rights-or-way processes, land use permitting, facilities siting, environmental

! In the Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Suppori; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos, 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ACC
Transformation Order). The USF/CC Transformation Order can be accessed on the FCC’s website via
the following weblink: http://fjallfoss.fee goviedocs ic/altachmatch/FCC-11-161A1
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and cultural preservation review process; and (5) Tribal business and licensing
requirements.

In furthering our poal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Confederated Tribes of the Umatilla Reservation at your
convenience. T

For your convenience, I am attaching a reply form and envelope to facilitate the retum of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. My office will be pleased to
coordinate the scheduling of our face-to-face meeting and work to identify additional
CenturyLink personnel as needed to address your specific issues.

Please contact CenturyLink at (509) 622-2800 or tom.novotney@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Confederated Tribes of the Umatilla Reservation and to continuing a
strong relationship that is beneficial to all involved.

Thank you for your attention.

Sincerely,

AN

Tom Novotney
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7. (711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) — (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9.(921) —(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



