<010> Study Area Code 429786
<015> Study Area Name CENTURYTEL-MO SOUTH
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Kenneth W. Buchan

<035> Contact Telephone Number: 3183621538 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> ken.buchan@centurylink.com

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> [ <— check box if no outages to report

<300> Unfulfilled Service Requests (voice) I 0 |

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | 9 |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

{check box when

<410> Fixed 0.11

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.26

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

429786mo510.paf
<510> sod desciptive
<600> Functionality in Emergency Situations {check to indicate certification)
429786mo610,pdE
Mattached descriptive document)

<610>

<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<500> Tribal Land Offerings (Y/N)? Q {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)

429786mo1010. pdE

<1010> {attach descriptive decument)
<1100> Terrestrial Backhaul (Y/N)? @ @ {if not, check to indicate certification)
<1110> ({complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

v L
v v ]
v\ v 1
v v |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to Indicate certification)

<2005> ' {complete attached worksheet}
Rate of Return Carriers, Proceed to ROR Addi Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attoched worksheet)

Page 1



7 afey

*1eaf Jepua|es Joud ayy uj

J2W jou s)981e] JudtuBA0IdLL] }JOMIAU JO UojjeuR|dXa UE aplADId  <RBTT>
Apedes ao1aias anoudwi 03 pasn sem (450 MOH  </TT>
| adesanod 221A19s anosduwll 0 pasn sem(4sn) moH  <9TT>
Aenb s21n1as anoadw) 03 pasn sem (450) MOH  <STT>
paniaaal sem Loddns (4Sn) 321435 [BSIBAIUN YonW moy poday  <pTT>
syadiey uejd Supeaw spiemoy ssasdold Buljieyap sdely)  <€TT>
‘ajeudoidde se 320|¢ snsus 10 [aA3) JaIusd
aJiM 33 3e paywigns aq |[eys uoljewwlojul ay] *(e)zoz ¢S § 03 Juensind ueid
Juawanosdwi Ayijenb adiaias seah-any 531 uo Wodad ssasdoad e sujejuod ‘ZIT
aul| uo ‘(s)sjuawindop paydelle auy) Jeyl WIUOD 0] MOJ3 SBX0C 3521 3231 35e3|d
juawnoog P2YIelY JO SWEN
*221nJ35 Auoyda|a) @0joA ssaippe 03 paJinbad
Ajuo s1 J10day ssaidoud anoA “yuoddns uazoly san@aal Ajuo yaiym 3130
e s| Auedwod anoA | (T)(e)ETE S § ¥'4'D £ 03 Juensind pajy Jodas sseifoud [enuue anok
‘sieal Juanbasqns ul ‘10 ue|d Juswanoldu) AY[enD 2[AI5 Jeaj-aal yoeny  <CTT>
-aauas Auoydaja asjon
Jo uoisinoad Inok o3 sajejal 3 se 324 3yl yum ajy uo ueld Jedh s, (2)zoT S
§ Bupsixe s,Auedwod InoA jo sniels ay) Suneauljap <z 1> 8ul| uo ‘Wodal
ssalgoud e 3|1} 01 pasinbad ase noA uay) ‘sad s| <L TT> Ul 0 Jamsue nok §j
O O (ou /sak) £224 aya ypm pajyy uejd Jeak  <ITT>
S, (B)zoz'vs§ Funsixa ue aney nok op ‘sah s| <OTT> aup] 01 Jamsue anoA §|
O (ou /sah) $974 243 Woly uoneaytad 713 si paaiedal Auedwod inoAseq  <QTT>
w3 uTTAanauscpweysng usy  <QEQ> AU[| BIEP U] P3YYIUSP! UosIad JO SSAUPPY |IBWT - SSAIPPY [IBWI J0BIUOD  <6E0>
-qxe gestzocgre  <OEO0> 3Ul] BIBP U] payluap] uosiad jo Jaquiny - JaquinN auoydaf@) oejuo)  <SE0>
ugyong ‘M yjsuusy ejep siy3 Juipiedad 108U PINOYS DS UOSI3d - BLUBN JIBIUOD  <DED>
§102 Jea) weidold <070>
HIOOS OW-TELXUNINGD awep easy Apms  <5T0>
98LETY apoDd eaty Apmis  <QT0>

z adey




¢ afey

L Pt N iy
+CH\£:U\._ STV

peyoee 99g —

S3INPa20id uoijnjosay [CIWEEN] (Adde jeyy e {on / 524) siaweysn)
ELTRUENE TR adejng annas seasy Apms ¥oayd) uonduasaq palepy JoJaquiny |Blol | pallayy s1awoysn) awyy aeq awny ajeq laquinp
ajdunpy 1Payy afejng ao1es sanploed TT6 10 13quIny pu3z a8eyng | pul a8eyng | Me)s 28enQ | Heys 38einp | Sdusuyey
adenQ syl pla SUON
<y= <d> <> <a» <p=> <0 <[> <pq> <£q> <7q> <1g> <e> <0ZT>

WD *HUTTAINI USDHURLDT * UK <(EQ> au)| BIEp ul payiuap] uosiad JO SSAUPPY |IEWS - SSIPPY |IBWT PEIU0) <BE0>
<0EQ> 3ul| BIEP UI payluap! uosiad Jo Jaquinp - Jaquiny suoyda|s| 10eIU0)  <GE0>

‘AX® BESTZIERTE

uBYONE ‘M yIsuusy BlEp 5143 uipiedal 10eIU0D PINOYS DS U0SIad - BWEN JDBIU0D  <0E0>
S102 Jeaj) wesdodd  <0z0>

BLNOS OW-TZLXININED awen ealy Apnis <STD>
SBLETE apo) easy Apnis  <0T0>

€ 38eq




¥ 28ed

FeeyUsiioMmpstgoepeSss—
3 PUE Sajey ou| 1ad [e30] a81eyJ 93|AI35 934 32JMI35 |ESIAN|UN 23E}S | @8Iy aUR JaqLIsqng S1elg BETEETVER adAL a3y {(0130)ovs | (D3} afueyng =g

ealy papuajx3 AlojepuEepy |e201 [eluapisay

<E0L>

231ey) 201135 (307 [BIUBPISAY BpIM-2lel5 3jBUIS  <ZOL>
¥T0Z/T/T 3leq anRaY3 aBJeyD) 3DINISG 2207 |BIIUSPISAY  <TOL>

wod *HUFTAINIUSSEUERYSNY UaY  <[EQ> AUl BIBP U| payluap) uosiad o sSalppy |IBw - SSaUpPY BT JORIUOD  <BEQ>
‘3%s 9ESTzocBTE  <0E0> 2ul] BIEP Ul payiluap) uosiad JO Jquinp - Jaquin auoydajal Peuo]  <GE0>

TELonE -8 Yaeuusy ejep siy3 Bujpiedal DEIUCD PINOYS DS UOSIad - SWEN Peue)  <DE0>
5102 Jeaj weidold <070>

HLOOS OM-TALAMNINED awep easy Apnis  <STO>
9BLETY apo] ealy Apmis  <QTO0>

¥ a8eg




g aded

{ ajas} payoeay Jwy] {89) (sdqw} paads peojdn (sdqw) s394 pue 218y [B10] s394 218y |ejuapisay {23711) 23ueyx3 a1els
uaym ujel uopdy | aduemoly aesn | - adlaag pueqpeosg paads pecjumoq pajejnday aieis
2duemo|y adesn - 82IAJag pueqpeoig

woo - yuFTAInIusopURYong usy  <0E0> SUl| EIEP Ul P3YRUBPI U0SI3d JO SS3IPPY |IBW - SSPPY |13 PRIU0)  <GED>

“3%8 PESTZOLRIE <(EQ> aul| BJep Ul paynuapl uosiad Jo Jaquiny - Jaginy auoyda@] 980D <SEQ>
ueyong "M yisuusy e1Ep 514} BulpeSal 1PeIU0I PINoYS DS UDSIad - WEN 198IU0)  <QE0>
s102 1ea) weifold  <0z0>

HINOS OW-TALANALNED awep ealy Apmis  <ST0>
s8L6TY apo) ealy Apmis  <0T0>

g adeq




gaded

-- 1OBUSHIOM PayOR)e 993 --

uojjeusisag pueiq so Auedwo) sy ssauisng Sujog avs s3NelY
<€18>
Fyupriinjue) v/q/p (ursy ) DT 'TANOSSTW Jo IpAanjusd Auedwon Suneladg <zI8>
‘our “yurghanjusd Auedwo) Julpjoy  <118>
HUPTAInausy ®/q/p (UIsYInes) OTT 'TINOSSTH Jo TarAiniusy Jaue) uoday  <0T8> i

Wo3 HUTTAINJUSDEUBYING " USY  <QEQ> JUl| BIEP U} paynuapl uosiad Jo s5a1ppy |IEW] - s5a1ppy |IBWT 10BIU0D <6ED>
-~ sestzocsTe  <OEQ> AUl| BIEP U] paynuap] uosiad Jo JaquIny - Jaquiny suoydajsl 19€1u0)  <SED>

UEUSnE M qaeuued e1ep 51y} Jupiedas 10B3U0D PINOYS DS U0SIDd - DWEN 10BU0D <QE0>
ST0Z -aeg) wesBold <0z0>

TINOS OW-TaLLAIHES awep easy Apnis  <ST0>
SBLEET apo) ealy Apmis  <QT0>

gaded




£ 98ed

(¥N
‘ON'SBA)
1335

UBWNI0Q PAYIBNY JO BWEeN

‘sjuawaiinbas Suisuadr] pue ssauisng |equ] Yiim saueldwo)
53559001d M3IARI UOIIBAISSBI |BINYND Ym Soueljdwo)
sas52204d M3INTY |BIUBWUOIIAUT Y3m Souel|dwo)y
sa|nJ Buns sanjioe4 yum aoueldwo)
sjuawaainbas Sunyuwuad asn pue] yum souejdwo)
sassazold Aem Jo s3ysiy yum sauejdwo)
{13uuew aARIsuas Ajjeanyna e uj saoiaas Suliayiey
‘Buuued Ayjiqeuielsns pue Alljigisead
'suonNIsu] JOYosue AJunwiwos
Jequ L uo snooy e upim Bujuueld yuswAo|dep pue juswissesse spaan

<676>
<876>
<L76>
<926>
<5Z6> )
<pz6>
<€76>
<TT6>

<1¢6>

:sapnjaul (6)(e)ETE VS §

01 juensind Juawuianod |equl AUl Yyum UCIIBUIPIO0T S3)BIjSUOWRD

‘0z6 ) uo ‘(s)iuaLuniop payaelie aul Lo pagqLsap SNI.)S aU] WUOI 0}

sax0q 3sal} Yoea 10} (YN ‘ON‘saA) 109]3s aseald ‘spue| [equiL saatas Auedwod inod §

1 98egq

uonedijqo wawafedus JaWUIIA0Y [equ)l  <0Z6>
S3AIBS 13 Yolym uo (s)pue] jequl  <0I6>
woo - yuTTAZnquedsueyong usy  <(EQ> SUI| BIEP Ul Panjuapl uosiad JO sSaIppY |IBW3 - SS3IPPY [lBWI DBIU0D  <BED>
"Axa GESTEIERTE <(QE0> 3ulj e1ep Ul payluap! uos1ad jo JaquinN - JaquNN auoyda[aL 19BIU0)  <SED>
uBYIng M yILuusy e1ep siy) SuipieSal 19e3U0D PjNOYS JYSN U0sSIad - SWEN 10BIU0D)  <QE0>
s10Z 1eap wesdold  <0z0>
HINOS OW-TALAUNINED SWeN eary Apmis  <STO>
9BLEEY apo) eauy Apnls  <QT0>




g a8ed

(9)e1£ 1S § 01 uensind ease parioddns ayy ulyym weassdn
sdgy 957 pue weansumop sdqn T 15e3] 18 JO 89]AI85 pPUBGpEO.q
D 519440 Ja111ed Supiodal Sy} WIUOD 0} XOg SIY} 3o3Yyd asea|d

<0ETT>

(9)£1€'vS § 013juensind eale papoddns syl ulypm 1sixe suondo  <pzTT>
D |neyIeq |BLIISBLID] OU WIJUOD 0] XOq S1Y) §I3Yd ases|d

WO HUFTAANAUSIBURYENG URY  <(c()> DUI| BIEP Ul Palyjuapl uosiad Jo SS2IPPY |IBWT - SSaIppY |lewd 19B1U0D)  <GE0>
‘axe gesTZ9EsTE  <QEQ> DUI| BIEP Ul Paljiiuapl uosiad jo Jaquiny - Jaquiny auoydajal 100D <GEQ>

URLONG “h yIsuuSy elep siy} Suipiedai 1oe1U0d pINOYs DS UOSIad - BWEN 19BIU0D  <QE0>
S10T Jeaj weldold  <0z0>

HLNOS OW-TELANOINED awep eauy Apnis  <STO>
98LEET apo) eaty Apnls  <OTO>

g @8ed




6 9ded

@ -uejd yans Yyoea Joj SB3el PUe ‘s|jed ||} 10j SIEIBYD RUOIPPY  <EZTI>

l. _ ‘ue|d ayy jo Jed se papinoid sa3nUIW JO JBQWINU BY} UC S|IBIdA  <7ZTT>

‘s190UISNS Ul 01 pasayo sueld aonas Auoyda|el
_! 2310A Aue JO suoRIpuod pue swua) 2y} Suiquosap uoneuwloju]  <IZZT>

spoday Ajlenuue

1snwi sJaed ‘Yoddns awodul-mo| Fupnadad s313 Joy Buiodal [enuue (Z)(e)zzyvs §
01 juensind uojjewiojul paynbal ay) suleluod ‘0zz T 3uU|| Uo ‘pals|| ANsqam ay) Jo
‘0TZT aul| uo ‘(s)iuawnoop paydelie aul eyl Lujucd 0} mojaq $axoq asay) ¥oayd aseald,,

Fpd- 1 ou 3 usb ow-33" ow/s3ITIE] /wod  HUTTAINIUSD mmn//1d3ay d11H aNSgIM J1|gnd 0} yun <07TT>

JUBWNI0Q PaYIENY JO dweN

Fpd QTZTOWIBLETY

suejd auljay] AuoydajaL 3210/ JO SUOHIPUO) 1 SWIBL  <QTZT>

WD " YU TAINIUSDPURYITE " USY

<QE0> dUI| B1RP U] Paliiiuapl uosiad JO SSAIPPY |IBWT - SSaJpPY |IBwd 10BIU0)  <GE0>

"I¥2 BESTTIERTL

<0E0> U] BIEP Ul payiuapl uosiad Jo Jaquiny - Jaquiny auoyda|sL 1083U0)  <SED>

ueyonyg M Yaeuusy

ejEp SiUj SuipJesal J0BJU0D PINOYS JYSM UOSIad - 2WeN 12BjU0D  <QE0>

TI0e

1ea) Weidold  <pzo>

HINOS OW-TILAENLRID

awepN easy Apnls  <STO>

SBLEEY

apo) ealy Apms  <010>

6 98eq




0oT 284

uolEwWIojU| paiinbay Suljs JUSWINDOQ PaYIEIY JO dWEN

SUORNNISUJ JOYIUY AJUNWIWIOY $S3.5044 WA

“1eah Jepusjes Suipadaid
3y} ul aonias pueqpeodq 03 ssaooe Supinoad uedaq Yyaiym o] suoinIRsul Joysue AJUnwLod Jo sassalppe

pue ‘sawweu ‘Jaquinu ayl apiaoud |jeys Joddns | aseud 4D jo Justdinal e se ‘(I)(EN3) €TE¥S § 01 Jwensind
I uoljewJojul paxnbas ayl sujeluod ‘TZog sul| Uo ‘(s)iuswnNdop PYIBIIE By} eyl WUUod 03 X0q ayi 4I8Y2 3ses|d

uopesyIua) s53430.44 waj|
UCNEIYILI) BTG puegpeosg Jead yis
uonEIYIE) AdIBS pueqpeosg Jeah pig

{{a)ere'ps § 44D Lv} Sunuoday || aseyd eopawy P3uu0)

pueqpeosg pjing 03 pasn Woddng uoreayiua)
{(P)ETE"YS § ¥4D L} Woddng 3] eauawy J3ULSY Jale) de) aaud

=

uopeayna) woddng uazolg auning pue 9T0z
uoneaya) Voddng uszol] STOT
uoneayiua) voddng uazold $10T
uopeaya) Yoddns uazold £T0T
{(e)zreps § w4D Ly} uonesyua) poddng uszoly Sujnadsy Jatue) de) aald

{(2Ma)eTEbs § w4D L) uoneIyRIa) B3R PIE
{(TNQ)ETE WS § ¥4 £} uoneIYILIS] JBSA PUT
Sujuodal | aseyd edlaWY 192UU0] [BIUSWRIU]

M [

*81eINI08 5| MO[2q PAYIENE SJUSWNIOP BY3 U pUe wiuoy siy3 uo papodar uonewuoyul Y3 (3)/(p) (2} (q)ETE vS § ¥4D L vl yaa0) 335 se Loddns

<120T>

<0z0Z>

<610Z>
<BTOT>
<LT0Z>

<9t0Z>

<§10Z>
<¥T0Z>
<ET0T>
<TT0C>

<TT0z>
<010Z>

WOS HUTTAINIUSDEUEUSNT USH  <OE)> 3u|| BIEP Ul PIYNUP! uosId JO SSAIPPY |{ew - SS3IPPY |IeW3 Pejuo)  <6E0>
TaXP BESTEZYERTE <0E0> 2U)| BIEP Ul PRYIIUAP] U0sIad JO JBqUINY - JAqny auoydala) PLRue)  <SE0>

UBLSNE M Y3euusy elep sy} Sujpaedal 10e3U0D PINOYS DS UOSIAd - SWEN PRU0)  <0E0>

SToE Jea) weidold  <0z0>

HINOS OW-TELAUNINED ey BNy Apnis  <STD>

SBLEZY apo] ealy Apmis  <0T0>




11 adeq

1T 2dey

L U] Yoy 1es suawalnbas Suppodes epueuy a3 yim asueidwes Supmsua ‘siaiues pay Aieand Joj ‘pue ((R)zoz s § Y40 £t 03 uensand) uegd Ayjjenb aopaas sead aal 53] vo asue)duiod 210U 0} MO|BG SBX0G 243 NITHD

uojewoyul pasynbay Buisi] Juawniog payIeny jo awey

Ul paunbag Buns)| 12aysI0m 3yl YIeny  (9Z0€)
SMOjd 4seD Jo 1S pue 1S | j2aus |eg 1o (s)y a (szoe)
“uoliEaiMRd Ja3y40 Ut o} paraajqns uajewuoju) Bulpepun  (bZoe}

Juejuno3ae jqnd
payiuao uapuadapuy ue Aq maiaal e o) pajdalqns uojewuoju) Budypapun  (EZ0E)
‘siamollog
suojieaquUNWIIoaa|a ] o) weday Bupeiadp snY 03 2joeiedwo Jewio)
= u) podas [eppueuy e (7 10 Juejunodse Jgnd payipas Juapuadapuy
ue Aq Mojaad 03 3139[qns uaDq Sey YaJym JusweIes [RPuRuY ey Jo Aded  (zzog)
SU|EUOD
(Z)UIETE WS § 01 Juensind GZOE 21| UD “UDISSILIGNS ANOA LWL 0F
Mojaq saxoq ay) ¥oayo aseald ‘gTOE U] uo ou 5 asuodsal ayy |
“Jpne [Ejaueuy s Auedwen ay) pautopad eyl JUeluncde Agnd payiyao Juapuadapur ayy Aq panss| Jeys) uswadeuely  (TZog)

SMOJS YSED JO JUaLLB)e)S pue ) 1els | jeays eoueleg Joj {shuswnoog  (0zoe)

ou 0 0Om

H—_ suofiexunwwoIa|a) Joy wodey Fuiesadg sny o) 9|qetedwon jewuo) e Ul podas [epueny e (7) Jo Jualuagels [Blaueul paipne Jjay jo Adod e Jayily  (s1og)

sujeuod ‘(Z)IJETEYS § 0 d 9z0g aulj uo 3ns JnoA wijuod
0} MOJPq SaXaq ay) yoayd aseajd ‘gTOE au)| uo sad s| asuodsal ayy |

GH_G Aoz____wub ~.n.u¢u=~a:mn..=ou_=gn_\q.—omu._z._nc:._um:n&-._aﬁ__...w—dﬂ
uojjeuLciu] pasnbay Sulsi) Juatinaog payIeny 1o awey

uopejuswnIop painbas || pue podas
jenuue 5nY s Auedwos mod yreye ‘pToE aul| uo sah s| ssuodsal aylll  (£1og)

.| SMO1 YSED JO JUSBe)S pUe JUBWRIEIS | 122ys soueled Joj (sh a (stoe)
u g SUOpRE: rajal
D 104 poday Bunesadp) spodas gy [enuue Jjayy jo Ados sjuondal3  (STOE)
:sasnbal soue)dwos (Z)()eLe b5 § o) uensind uolewiojul painbal au) sulejuod ‘J LOE )| uo ‘(s)uswnoop paysene auy) JEY) WIUOD 0} SaXoq s8] ¥2ays aseald
(on/sap) podal [enuue sny 2y a)1y Avedwoa anod sacp ‘sak§l  (FTDE)
(on/san) {{z)U)ETE S § ¥4I £b) 131118 HOY PIoH Alarenisd e Auedwiod anods|  (£70€)
uopewou] pagnbay Bujs)] JUswniog PAYIRY Jo awepy

{T)0)ETEYS § ¥4D £} suopmisyl oyauy Ayunwiued  {zTog)

“1eaf sepusies Buipsosud sy ul a21Mas pueqpeo.q o) ssasoe Gupiwosd
ﬂ__ ueBag yojyMm o) suohnsul JOYsUE AUNLULIDS Jo SSS53IPPE PUE 'saleu Jaquinu ay) apiaoid jjeys Jewwse auyy (010} €LEFS § (t108)
0} juensind uoljeuliojul pasnbal sl SUIBU0D ZL0E BUl Uo '(s) P paUOBRE SU) JBU) WILLOD 0) XOq SiL) joaL0 aseald

uoiiewoju| paanbay Juls JWaWNI00 PAYIENY JO aWeN

{ENTIDIETE DS § 4D Lb) voneayuaD ucisap
ueld Jea) 5 uo poday sseufosd {oToE)

“@}EINIIE 5] MOJBG PRYTEIE SIUBLLINIOP BY} L) PUE LWUOY SIY) uo papodes uokewsogu) DYy Jeyy Ayiaed soyung | “(Z)B)ETE ¥s § WaD

2 TrrEses i — x 5 i S e Y 'y
WSS HUT AT L | <DED> aul| BIEP Uf paljuap) uosiad Jo s5aIppy (BT - S5IppY (BT 13RjUn)
"3Xe BEGLEOEBLE <DEQ> 2U1]| BJEp Ul paijijuapl uosiad Jo Jaguiny - Jagquiny auoydaja] 1Iejuo)
UeLong "M gaouusy BIEP SiY) AuipIedal 19B3U03 pnays s Uoslag - slUEN PRIUSD  <pE0>
ST0E dea) Eﬂ_mm <0Z0>
HINOS OM-TZLAHNLAID e eay APMIS  <5L0>
SBLBEY apog ealy Hl_us.ﬁ <0T0>




Page 12

<010> Study Area Code 425786

<015> Study Area Name CENTURYTEL-MO SOUTH
__<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities inciud ing the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; CENWIURYTEL-MO SOUTE

|signature of Authorized Officer: CERTIFIED ONLINE Date 06/03/2014

Printed name of Authorized Officer; David Cole

Title or position of Authorized Officer: Executive Vice President - Operations Support and Controller

JTeIephone number of Authorized Officer; 3183883000 ext.

tudy Area Code of Reporting Carrier: 425786 Filing Due Date for this form: 08/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,
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Page 13

<010>  Study Area Code 429786

<015> _ Study Area Name CENTURYTEL-MO SOUTH
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data h W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the inf; ion reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities includ ing the -y of the annual data reporting req; provided to the authorized
agent; and, to the best of my k ledge, the reports and data provided to the ized agent is

Name of Authorized Agent:
Name of Reporting Carrier:
|Signature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Eelsphone number of Authorized Officer:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf i p 1 herein is

nt or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this farm can be hed by fine or forfeiture under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) - Service Quality Certification

Section (600) ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and bellef the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

;) @‘ ﬁ.}}__? DATED this 1ﬁayof Puela;\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this V' day of Apetl 2014

Notary Public: é@é{"—&— QE%OAQM
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_ AFFIDAVIT CERTIFYING COMPLIANCE
) WITH 47 C.F.R §54.313(a)(10)

Section (1000) — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFlAgETH NOT. ‘
> A& ' DATED this_\ T i dayof_Aed) 2014

David D. Cole

SVP — Qperations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this t’_‘Jﬂgaw of K\‘elﬁ \ 2014

Notary Public: a?)aeku cgog)o—» qg%,,,

My Commission Explres. \.--J‘*'%‘ﬂ A&« el {3..__,,\34,‘__? n
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Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 [ AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarg Florida, Inc. Centurylink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturylLink 351274 |IA
CenturyTel of Chester, Inc. Centurylink 351126 | 1A, MN
CenturyTel of Idaho, Inc. Centurylink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 |IN
CenturyTel of Odon, Inc. Centurylink 320801 |IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' CenturyLink 411317 | KS
Embarqg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | 1A
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. Centurylink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. Centurylink 310671 | MI
CenturyTel of Michigan, Inc. CenturylLink 310702 | MI
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | MI
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Mi
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarg Minnesota, Inc. Centurylink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) Centurylink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) Centurylink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarqg Missouri, Inc. ) CenturyLink 421957 | MQ, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturylLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Caralina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, _
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturylLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturylLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX .
CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia Centurylink 150254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | wiI




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | Wi
CenturyTel of Forestville, LLC Centurylink 330884 | Wi
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | WI
CenturyTel of Monroe County, LLC CenturyLink 330913 | wiI
CenturyTel of Northern Wisconsin, LLC CenturylLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) . CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) ' CenturyLink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | Wi
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wil
Telephone USA of Wisconsin, LLC Centurylink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | wy
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | WY




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1.(112) — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) - (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7.(711) CenturylLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8.(811) — (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9.(921) - (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



