Page 1

<010> Study Area Code 465102
<015> Study Area Name QWEST CORP-CO
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with guestions about this data Kenneth W. Buchan
<035> Contact Telephone Number: 3183621538 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  ¥en.buchanacenturylink.com

<100> Service Quality Improvement Reporting ({complete attached worksheet)
<200> Qutage Reporting (voice} {complete attoched worksheet)
<210> | <~ check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 1 I

465102c0310.pdf

<310> Detzil on Attempts (voice)

[(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) | ¢ |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.45
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.1
<450> Mobile 0.0
«500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) l v " v |
465102c0510.paf )
<510> (ottached descriptive document) L v I v |
<600> Functionality in Emergency Situations (check to indicate certification) | v I v |
465102c0610.pdf l
(attached descriptive document) I v | I v I
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) [complete attached worksheet)
<B800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
465102col010.pdf
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? (@) Q (1 not, check to ndicate certiication)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check ta indicate certification)

i o L it hed workshes]
Rate of Return Carriers, Proceed to ROR Additignal Doc tion W

<3000> {check to indicate certification)

<3005> {complete attached worksheet)




¢ @ded

“Jeaf Jepua|ed Joud ay3 uy

12W jou s3a8.e) Juawasoiduw] }Jomiau JO uojjeue|dXa UB BpPIADLd  <8TT>
Ayoedeo aswuas aposdw) o3 pasn sem (4S0) MOH  <LTT>
H_ a8eJan0d a31nas anosdw) 03 pasn sem{4sn) MoH  <9TT>
| Anjenb aoiuas ancsdws 03 pasn sem (4SN) MoH  <STT>
paniadal sem jaoddns (450) 321A18s [ESISAIUN Yonw moy Woday  <HTT> |
sy98.1e) uejd Bupasw spiemoy ssaidoid Suljiersp sdely  <ETT> -
ajeudosdde se y20|q snsusd 10 [aAR| 133U
2J1M 343 3B paniwgns a4 ||eys uonewsoul 3y (e)zoz'vs § 03 ensind ued
juawanosdwi Ajjenb aiuas seak-any s)1 uo podal ssaifoud e sujeuod ‘ZTT
auy uo ‘{s)sjuawniop paydeyie 3y} JeY} WUod 01 Mojaq saxoq 35ayl ¥I3Y2 ases|d
JuRLWINI0Q PaYIeRY JO weN
2210135 Auoydajal aoloa ssalppe oy palinbas
Ajuo st odai ssas8o.d 1noA ‘oddns uazoly saasaal AjUO YaIym J13)
e 51 Auedwoo 1noA §| *(T)(B)ETEYS § "¥'4'D L 01 Juensind pajy podad ssasfoud [enuue Jnok
‘sieaf Juanbasqgns uj ‘1o ue|d Justaaoldw] AYjenD 30jAIBS Jeap-anld ey <TET>
*201nJ35 Auoydala) a10A
Jo uoisiroad Inok 01 sa1e[R1 } SE D04 Ay yum ajiy uo ,ueld 1ea3k g, (e)Z0Z'HS
§ Bupsixe s,Auedwod anod jo sniejs auys Suneaulep <z TT> 2ul| uo ‘Jodax
ssaJfoud e a)ly 01 pasinbau a1e noA uayy ‘sah 51 <TTT> aur 03 Jamsue JnoA J|
O O (ou /sak) ¢0D4 3y3 yum pajly ueid Jeah  <TTT>
S, (B)Z0Z'PS§ Bunsixs ue aaey noh op ‘sah s <QTT> aur] 0} Jamsue InoA J|
@ O (ou /sal} $004 241 Wouy uoijeayitad 13 s)l paneaas Auedwlod JnoAsey  <0TT>
woo " yuTfAInJuscgueyong uey  <QEQ> SUY| BIEP Ul paljiiuap) uosiad Jo $5a1ppy ||BWY - SSRUPPY JIEWI 19BIU0D  <6E0> .
-axs sesrzessre  <OE0> BUI| BIEP Ul payiuap| uosiad jo Jaquinp - Jaquinp auoydaja] 198IU0)  <GEQ>
UBYSME ‘M YISUUSH e1ep siyl uipieBal 1981U0 PINOYS JYSN Uosiad - awWep Peo])  <0E0>
s102 Jea) weddold  <0Z0>
03-d¥0oD LSIMD 3weN ealy Apnls  <STO> -
Z01S9% apo) ealy Apmis  <010>




€ aded

padold uonnjosay (oN / 58A) (Ajdde 3eys e {oN /seA) S13W0osNy
BAlRIUAARIY a9eing ao1uas seasy Apms yoay3) uonduasag papayy JoJaquinp [B30L | pPaRdayYy s1aweisn) auwny aeq awny ajeq Jaquiny
adnnN PalY adejnQ S sanled 116 0 Jaquiny puge8eing | pu3 adeinp | nels adeing | Meis aenp | sduassjey
adenQ sIYL P1a SHON
<y> <8 <> <> <p> <72> <[> <pq> <Eq> <Z9> <19> <B> <0zz>

woo " YUT TAINIUSODUEDNT " USY <DE0> 2ul| BIEP Ul PAyIIUSP] uosiad JO SSUPPY |IBW3 - SSIIPPY |IBWT 10BIU0D <6E0>

2o geerzacare  <OE0> Ul BIEP UI paynuap! uosiad Jo JGUINN - JaqWINN auoydajeL PeIUo)  <SE0>

uBUINE ‘M YjIuuay BIEP 514} Suipiedal 10BIU0D pINOYS DS UosSiad - WeN el <0e0>
5102 Jea) Weidosd <0Z0>

0D-d¥0D 1SAMD awep ealy Apmis  <ST0>

Z0TS9¥ apo) ealy Apms  <010>

€ 29ey




 28ed

234 pue sajey au)| sad [e30) adiey) aojalag 234 @0jAiag jesIaniun 23035 | BE1eYD BUN J3qUISYNS ajels EXCVERTINER adA) ajey {(3130)ovs | (o3m1) sBueyax3 ajeig
eauy papuaixg Aojepuely

afiey) 221aag 2207 [BUBPISAY BpIM-21RIS (TUIS  <TOL>

¥10Z/1/T 2)eq 3AND2y3 3Bsey) 2I|AIIS [BI0T BRUBPISAY  <TOL>
[EERE T ZE jong-uay  <gEQ> aul| BIEP Ul payuapl uosiad Jo ssauppy |lew - SSAIPPY (IBW3 19RIU0D Ammov.
‘axe gesTzecsTe  <0ED> AUl e1Ep Ul paynuap) d jo Jaquinp - Jaquinp auoyds[aL Peo)  <SE0>
uEyong "M yasuuey B)EP 51U} BuipJedal Peju0d pInoys JysN U0siad - aWeN Pejuol  <Pe0>
ST0Z Jeap wesSold  <0Z0>
00-4400 L53MD K Jwen easy Apnis  <ST0> |
TOTS9Y apoj ealy Apms  <010>

y a8ey




5 afed

HOA

(]
©
]
X

-
4

{13435} paypeay N {a9) (sdgq) paads peojdn (sdaw) 5334 pue ajey |10 sa9d 216y [epuapisay (531) @3ueyx3 a3l
UIYM uaNe)] uopoy aouemo||y a8esn | - 21A495 pueqpeoig paads peojumog paenday ajeys
ouemo|y 23esn - @JIAIRS pUBqpEOIg
<[1L>
WoD * YUT TAINIUSDEURYDING " Uy <(EQ> 3u|| BIEP Ul Payuap| uosiad Jo SSIPPY |IBWY - SSAIPPY |IBW 1DBIUOD  <GED>
3% SESTISERIE <0EQ> aul| RIRp Ul payuapl uosiad Jo Jaquinp - Jagquinp auoydaja] PRIN0D  <SEQ>
uByong ‘M yiaeuusy elep sij) Suipsedal 1PEIU0D PINOYS DS UDSI3d - BUWEp 1081U0)  <QE0D>
S10E Jeap wessosd  <0z0>
0D-G¥0D LSAMD aweN easy Apnis  <ST0>
ZOTS9F spo) easy Apnis  <QT0>

5 adey



gaded

-= 19dYs}Iom payogle a8g --

uopeud|saq puesg so Auedwo) sy ssaujsng Sujog VS saeliyy

<€18>

o0 qupTAanjusd ®/q/p (opexorod) uorjerodiod jsamd w:mnEDUIMEHG.uwn_O <7T18>

souy ‘yurTAIngusd Auedwo) BupjoH  <TI8>

ab yurpTAznaus) e/q/p (opelofop) uorierodion IsaMD Jaie) Suipoday  <Q18>

WD HUTTAINAUSDEURYSNG WS <(g(> aul] B3ep Ul paynuapl uosiad JO Ssalppy |lelT - SSAUpPY |IBWwl J28IU0D)  <GEQ>
“3xe gestzoesTe  <OEO0> 9Uj BIEP Ul p3YRusp) U0siad §o Jquiny - ;aquiny auoyds|al 39ejuo)  <SE0>

uByeng M YIouusy elep siyl Suipsedal 1983U00 PINOYS DS UOSIa - SWIEN J19BU0D <QEQ>

5102 Jeaj wesdold  <070>

C5-du00 ISTRD SuieN ealy APMIS  <510>
Z01S9% apo) ealy Apmis  <QTO>

9a3ed



1 28ed

s9x 'sjuawalnbal Suisuadl] pue ssauisng [equl Yyum asueldwo)  <676>
sak 59553004d M3IARI UONBAIBSII BN} ND YiIm ddueldwo])  <8Z6>
sox 58559001d MaIASY [BJuBWUONAUT YIim doueldwo]  </Z6>
so% sajnJ Bupis sanljioed yum aoueldwo)  <9Z6>
go7 sjuawaainbas Sunyuuad asn puel yum aoueydwo)  <5Z6> ¢
saj sassa004d Aem o syB1y yum soueldwo)  <pze>

{13uuew aMYsSUas Ajjednyna B Ul saoladas Sunadiel <€76>
‘Buiuueld Aypigeuteisns pue Ajijiqisead  <zze>
*SUOINIIISUI JOYOUE Ajunwiuiod
lequL uo snooj e ylim Bujuued yuawdholdep pue juswssesse spesN  <TT6>

(¥N ) )
‘ON"SDA) :sapnpul (6)()ETEYS §
13|35 01 juensind JUawWuIAA08E |eqlaL Y3 YIIM UOIIBU|PIO0D S3jRIISUOUIBP

‘DT6 aul| uo “(sjualiniop payielle ayj uo paquasap sNIels ay) wuod oy
SaxX0Q 3533 YIea o) (YN ‘ON'sDA) 109135 aseald ‘spue| |equi) saasss Auedwod anod )

juawiniag payleny Jo swen

uonesijqo wuswagfedug JusWWIBA0D [BqLL  <0Z6>

Jpd-0E600E0TSOY

S3MJ9S J13 YIYM uo (s)pue [equl  <0T6>

026 PUTT 335

wod - yurTAInjuscgueyang-uay  <QEQ> Ul BIEP Ul palljuap! uosiad JO SSAIPPY [IBW3 - SSAUPPY |lBLW DBIU0D)  <BE0>
-qxa sesTzocete  <OE0> 2UI| BIEP Ul Payiuapl uosiad jo Jaquuinp - laquiny auoydaja] 0eu0)  <GED>

ueyong ‘i YIBUUSA ejep siy} uipiedal 1DeIU0D PINOYS DS UOSIad - SWEN 19BIU0D)  <0E0>
sToE Jeajp wesBold  <0zO>

00-dH0D ISAMD aweN easy Apms  <GTO>

Z0T59% 8po] eauy Apnis  <0TO>




g 98ed

(9)e1E S § 01uensind ease payioddns ay) uiyum weasisdn

<0ETT>.

g aded

sdgy 957 pue weasisumop sdqiy T 1583] 18 JO 80IAI2S PUBQPRO.g
D_ 5Ja}J0 JaLues Suipiodal SY3 WiIu0I 03 X0 SIU1 }o8Ud 3sed|d
{9)eTE¥S § 01 uensind ease papioddns ayl ulyum isixa suoido  <zTT>
H__ |neyyoeq [e111S3.19) OU UWLIJUO0D 03 XOq SIUY }o2yd asea|d
wod"UFTAINIUIABUEANG U <OE()> DUI| BIEP Uf PAYIIUAP] UoSIad JO SSAIPPY [IBW] - SSBIPPY |IEWT J0BIUOD  <BED>
‘axe BESTZIERTE  <QEQ> DUI| BIBP Ul payiuspl uosiad Jo saquiny - Jaquiny auoydajal 19e3U0)  <GE0>
HEUSNE M UASuuS elep siyl SuipJedad J10e1U0D PINOYS JYSMN UOSI3d - SWEeN 198U <0E0>
sT0Z 1e9A Wwesdold  <0ZO>
00-4¥00 LSaMD awep ealy ApmS  <ST0> -
torssy apoD ealy Apnmis  <QTO0>



6 9ded

! ‘uejd yons yYoea 10} Sa1eJ pue ‘S||ED ||0} 10} SBBIBYD |BUCINPPY  <EZTT>

! ‘uejd ay3 jo 1ed se papiroid salnuIW JO JBQINU 3YL UD §|IBIRA  <ZZTT>

‘s13lIasgNs aulpayrt 01 pajayo suejd aoinss Auoyds|al
9210A Aue JO SUORIPUOd pue suual ayl Sulquosap uonewloju]  <TZZI> -

:podas Ajlenuue
1snw s1aLues ‘poddns awaodu-mo| Sunasad 5513 Joj Suipodal [enuue (Z)(e)zzy vs § ;
0y juensind uopjewloul pasnnbal sy} SUIRIUGD ‘DZCT aul| Uo ‘pals|| IUSQaM U3 Jo
‘0TZT Uy uo ‘(s)iuawnoop paylene ayl Jey) WUJuoD 0} MOjaq SBXOQ 353Y3 2o asea|d,, -

gpd* g2 ot 1 sus 0B oo/s3ITaR] /WOD urTAInauss mmn/ /ity 41 |H 21SGIM 2ljgnd 03 yur] <0ZZI> .

JUSWNJ0Q PaY2eNY JO SWEN

Fpd- 0TZIODZOTGOY

Sue|d auljay Auoydajal S310A JO SUORIPUOD 1§ SWISL  <0TZI> -

WOD - HUT [AANIUISBUEYSNG " Uay

<0E0> oUJ| B1Ep Ul payiusp] uosiad JO SSaJppY [IBWUT - SS9IpPY [IBWT 198IU0T)  <6E0>

“AXa2 BESTIZSEBTE

<QE0> 2U|| BIBP U payiRuap] uosiad J0 Jaquiny - JIaquiny auoydaja) 19e3u0)  <SE0>

Teqong B yasuued

e1ep siy3 Suipiedal 19B1UOI PINOYS DS UOSiad - SWEN J0BIUCD)  <QE0>

[01}4

Jeap wesdold  <0Z0>

00-duoD Lsamd

swep easy Apnls  <STO> |

Z0T59¥F

8po) ealy Apnis  <QTO> .

6 99ed



01 @9eq

uojjeusioju) paJinbay Sunsi] JUAWNI0Q PALIENY JO 3WEN

SUOIN}ISU| Joypuy Auunwiwo) ssaidold wiaiu)

-ieah Jepus|es Buipadaud

3y} Ut 3IAIFS puegpeo.q 0} ssaaoe Suipinosd uedag Yaiym 01 suoinlisul Joydue AJUNLILWOI JO S3S531ppe

pue ‘saweu ‘Jaquinu ayy apiaold |[eys 1oddns || aseyd 4y Jo uadiaa e se ‘(n){£)(3) €T ¢S § 01 Juensund

D_ uonewloul pasnbal syl SUlBIU0D ‘TZOZ Bulj uo ‘(s)IUsWnlop payaelie syl Jey) Wijuod 0] Xoq 343 }oayd asea|d
uoneIye]) ssaudold waagu)
UONEIYILIY) 3)AIBS puegpeosg Jesd yig
uo1eayiua) 30U puegpeo.g Jeak pig

{(2)eTEYS § YD £t} Supioday || 2seyd eapawy PauUo)

pueqpeosg piing 03 pas) Yoddns uopeayIa)
{{P)ETE VS § ¥4D Ly} Moddng D] ednsBwY PBULC) JajIe) de) adud

uoieayIua) voddng uazo.l4 aunin} pue 9Tz
uoneaynta) Loddns uszold ST0T
uopeaya) Yoddns uazoud $10z7
uoieaya) Woddng uszold €107

idng uazoid Suinday Japae) de) 2aud

L

{(e)z1e'ps § 44D Ly} voneayIad W
{(ZNO)ETE YS § ¥4 L) vonesya) Jeap pig

{(tMa)ETE YS § ¥dD £¥} uonedYI) Jed) pug
Supuodal | 3seyd BIUBWY 193UU0Y |BIUSWIIU]

*33BINJIE 5| MO|3 PRYIBIE SJUSLINIOP 3y} Ul Pue wuoy siyy uo payodas uopewsoju) ayy (a)(p) () (a)eTE vs § 44D L vl yloy 3as se Woddns

i @51 d EINBWIY PAUL0] pue ‘suopanpal adieys ssaode 3asyo o) Woddns 3507 ySiH ‘Voddns 3507 YSiH uazosy “Moddns | aseyd EJMEWY PEAULO) [BIUAWRIU| Jo Jualdipal e se aoue)|dwod ajou 03 mojaq saxX0g 3yl YIIHD

<1Z0Z>

<020T>

<6T0T>
<BTOT>
<102

<910Z>

<ST0T>

<yT0T> -
<ETOT>
<CTOT>

<T10Z>
<0T0Z>

WOR " HUTTAINIUSOPUBYINA " USH  <OgQ> aul| BIBP U} PILIIU3P] U0SIad JO SSAIPPY |IBLWT - SSAIPPY [IBWT 1DRIUOD  <6ED>
*a%s BESTEYEATE  <QE0> AU RIRP U] paynuap) uosiad Jo Jaquiny - JaquinN suoydaja] PeIU0]  <SEQ>

UBUDONg ‘M Y3suuay e3ep siy} SuipleBal PEIU0D PINOYS DS UOSI3 - SWEN PDBIUD)  <DED>

ST0E Jeap wesdold  <070>

00-2d00 Lsanb AWeN ealy Apnis  <ST0>

Z0159F spoD Baly Apnls  <0T0>

0Ot aded



11 aded

uonewigjul payinbay Jupsi) 1usLNIog payeny jo awey

jup paspnbad Bulis)| y@aysyiom ayl yaeny  (920g) -
SMO|4 YseD JOo )L 1ElS pue ) 1B1S | 18ays |ed 1of (shuswnooq (szog)
“UDHEIYILIAD Ja3l0 U 03 pa)dalgns uoneuuojul Buiksapun  (pZoe)
JuRiunoase afqnd
D payas Juapuadapu; ue Aq majasi e o} pajaafgns vopeunoju) Suibpapun  (EZ0E) :
‘sramoliog .

suopes|unuwoda] Joy woday Jupesado sny o) 3|qeiedwos Jeuo)
& uj podas jeppueuy e (z Jo fJuejunoade jgnd payipas Juapuadapu)
ue Aq majnat 03 32a1gns uaaq seyf YajyM JuaLLIEs [ejueul eyl jo Adod  (zzog) |

1

sujEU0d
(2lETebs § o) i 970€ aui| Uo ‘WolssIgNS JNOA WU 0y
Mojag saxoq ay) ¥y asea|d 'gTOE au| uo ol 5| ssuodsal ayy j
D “ypne [epueuy s Auveduwos ay) pawsopad Jey) 2|qnd payiuad yuap pu) a3 Ag panss| Jeya| Juawadeuey  (TZog) :
_H= SMol4 UseD Jo Jusajels pue 1S | jesys eouejeq Joj (s)) q  lozoe) |
D suofieunwWWozja) 1o) Yoday Buperado SN o3 9qesediuod Jewio) e up podas jejaueul e (z) J0 ‘juawalels [ejsueuly pajjpne Jjayi jo Adod e 2a (g1og)
suiejod (Z)UIETE S § 01 d 9Zpg aul| uo s anoA wylion
0} MOJaq Saxoq 3y yray> aseald ‘'gTOE aul| uo sadk 5] asuodsal ayy |
@@ {on/53k) &paupne Aueduwiod anok s| “pT0E 2u)| Uo ou 5} Isucdsal iyl (8T0E)

uoijewnoju) pasinbay Buls Juatindog payleny 1o awey

uojejualwniop pasynbal jje pue podas .
|enuue Y 5 Avedwod Jnok yaene PTOE au)| uo sad 5) asuodsal ayy g (L10€)

| .| SMOJJ YSED JO JUSLIBIEIS PUB JUBWSEIS | Je8ys soueleg 4o} (sh a (atog)
{s12M0JI0g SUO)ED|UNWILLIOIB|a L
D J0j poday Sunesadp) spodal sny [enuue Jiayy Jo Adod auoapa  (STOE).

:sannbays eoveydwos (Z))cLe +s § 0 Juensind uojewLo)ju) paunbal By} SURUCD .h_.u.n BUJ| uD ‘{shuslnoop PaYsENE Y} JBU) WYL 0] SBX0q 8581} ¥oayd umwn-n_..

— {onfsan) yaodal [enuue sy ayy 3y Auedwos inok saop ssk §|  (PTOE)
.4 ‘A (on/sas) ({Z)WETE YS § WD £¥) J21118D HOY PIFH Alasenysd e Auzdwiod anoks]  {€T0g)

uolewoyu| painbay Suisi] Juswn0g payIeny Jo awey

{IMTIBIETE S § ¥4 £v) suonmnsu Joyauy Ajunwiwo]  (2T0g)

d

-sealk sepusies Bupasaud sy v solas pueqpeoq o} ssaose B )
D uebag YogyM O} SUORNYISU] JOYDUE AUNWILIOD Jo SaSSAIPPE PUE 'saweu “Jaquinu auy) apiaosd Jleys seLuea auy ((L0) €VEVS S (rrog)
0] JuensINd UORBULIOJU| PaIINbal alj) SUEJUDD ZLOE BuI| Uo '(s)uswndop paysepe sy} JEU) Wwijuod o) Xoq st} ¥0ayD ases|d

yu| padinbay 3upsi g payIeny jo aweN
{IN(ETE pS § ¥4D Lv) voneayiyas aueisajiy .
ue|d o), § uo Yoday ssasfouy  OTOE)
51 mojag paypeyy P U3 U] PUB WADY 5|43 U0 papodis UOREWLoIU] DU Jeul Ajaed sayung | (Z)U)ETE¥S § UaD .
1} 33 Y jduwiod B ‘siajued pjay Apeapd oy ‘pue ((2)202'vS § ¥4D L 01 Juensind) uejd Ayenb ajaas Jeak aay 53] uo BauR)|du0d BI0U O} MOI3Q SIX0Q BYI HIIHD

Lt vl U0y 18s bas Bupuodal |

WES " HUT (AT U558 T ooy <DEQ> 2ul| £I2p Ul payUap] uosiad Jo SSIpPY [|BW3F - SS3IPPY [IBW] PPRIUDD  <GED>
TA%o PGEGLEDEHLE <QEQ> AUl E1EP U] paijluap] uosiad Jo Jaquing - Jaquiny avoydaja] 198jU0)  <SEQ>

Teqong ' 1 Yasuday 18P 5|} BU|pJeBa] J9EJUOI PINOYS DS UDSIad - SWEN JIEIUC)  <OE0>
1404 “Jeaj weidoly  <0L0>

0D-dU00 LSah0 —_sweNeaigApms_ <ST0>
L apoo ealy Apmis  <0T0>

17 a8eg



Page 12

<010>  Study Area Code 465102

<015> Study Area Name QWEST CORP-CO
<020> _ Program Year 2015

<030> Contact Name - Perscn USAC should contact regarding this data Kenneth W. h

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infc i I d on this form and in any attachments is accurate.

Name of Reporting Carrier: QWEST CORP-CO

fsignature of Authorized Officer: CERTIFIED ONLINE Date 06/03/2014

Printed name of Authorized Officer; D2Vid Cole

Title or position of Authorized Officer: Executive Vice President - Operations Support and Controller

Jrelephone number of Authorized Officer: 3183889000 ext.

'smdv Area Code of Reporting Carrier: 265102 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonmant
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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<010> _Study Area Code 465102

<015>  Study Area Name QWEST CORP-CO

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> _Contact Telephone ber - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  ken.buchar rylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

{! certify that (Name of Agent) is authorized to submit the inf ti p i on behalf of the reporting carrier. 1
lalso certify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the annual data reporti i ided to the authorized

£ 1 L
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is t

Name of Authorized Agent:

MName of Reporting Carrier:

big of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Autherized Officer:

JStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or impriscnment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for
|the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the informati ] d herein is

i | service support recipients on behalf of the reporti rrier; | have led

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
|signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Em| of Agent:
itle or position of Authorized t or Employee of Agent
elephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or under the lons Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,
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Detail on Attempts (voice)-2013 Form 481 - Line <310>

This order was held pending engineering review for facilities.



AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) - Service Quality Certification

Section (600) ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that 1 am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. {“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) CenturyLink has established aperational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and \

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

A
LD @~ S DATED this V¢ dayof Pos\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturyLink

100 Centurylink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this V7 day of Aovil 2014

My. Commission Expires: T :

St 'B)ow:s\;&-—-ﬂ \ oA of O v eA A




‘ AFFIDAVIT CERTIFYING COMPLIANCE
) WITH 47 C.F.R §54.313(a)(10)

Section (1000} — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penaity of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:
1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and
2) To the best of my knowledge and belief, the information reported on this form including

attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

E > ,@ @;” DATED this " day of Aﬁu\ 2014

David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Vfﬂgay of DR\ 2014

ﬁotar_y Public: g&«ﬂf_}- CS O@b«A %an

My Commission Expires: uJ*'-K\ﬂ \ 2§« ST ;i?it‘::;&{%\

Ovacp p.




Appendix A

Listing of CenturylLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturylLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | 1A
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. ' CenturyLink 472225 (1D
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern ldaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' CenturyLink 411317 | KS
Embarg Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | 1A
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 | M
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | Ml
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Ml
CenturyTel of Minnesota, Inc. CenturylLink 361445 | MN
Embarq Minnesota, Inc. Centurylink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) Centurylink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturylLink 429787 | MO
Spectra Communications Group, LLC Centurylink 421151 | MO
Embarq Missouri, Inc. ‘ CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. Centurylink 482249 | MT
Qwest Corporation {(Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation (North Dakota) CenturylLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, ‘
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation {New Mexico) CenturylLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC {Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. Centurylink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. Centurylink 442140 | TX
United Telephone Company of Texas, Inc Centurylink 442084 | TX
Qwest Corporation (Utah) CenturylLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 | Wi
CenturyTel of Forestville, LLC Centurylink 330884 | Wi
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC o
(Thorp) Centurylink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | WI
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. ' CenturyLink 512299 | WY
Qwest Corporati‘on (Wyoming) CenturylLink QC 515108 | WY
United Telephone Company of the West
{(Wyoming) CenturyLink of the West 511595 [ wy




Tribal Outreach Documentation-2013 Form 481 - Line <910>
Qwest Corporation d/b/a CenturyLink QC (Colorado)

Study Area - 465102

Tribal Entities

Mountain Ute Tribe




Tribal Outreach Documentation-2013 Form 481 ~ Line <920>

Qwest Corporation d/b/a CenturyLink QC {Colorado)

Study Area - 465102

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a Centurylink QC (Colorado)
(“CenturyLink”) extended an invitation to the tribal entity to meet and address issues of
importance related to the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other areas
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a){9))
which at a minimum, would include:

(i) A needs assessment arid deployment planning with a focus on tribal community anchor
institutions;

(i) Feasibility and sustainability planning;
(iii) Marketing services in a culturally sensitive manner;

{iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

(v) Compliance with tribal business and licensing requirements. Tribal business and licensing
requirements include business practice licenses that tribal and non-tribal business entities,
whether located on or off tribal lands, must obtain upon application to the relevant tribal
government office or division to conduct any business or trade, or deliver any goods or
services to the Tribes, tribal members, or tribal lands. These include certificates of public
convenience and necessity, Tribal business licenses, master licenses, and other related
forms of Tribal government licensure.

Correspondence Resulting from Targeted Engagement Efforts

No response was received as a result of the December 20, 2013 letter to the tribal entity.
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A CenturyLink
Centurylink
1801 Callfornia St
Denver, CO 0202
Telephone: (303) 8925810
Timothy. Kurkleman@Canturylink.com
Timothy Kunkleman

Director Stale Regulatory Aflairs

December 20, 2013

Gary Hayes, Chairman
Mountain Ute Tribe

PO Box 189

Towaoc, Colorado 81334-0188
Dear Chairman Hayes

CenturyLink values its relationship with the Mountain Ute Tribe and the oppertunity to

- provide services that meet the needs of CenturyLink’s customers located on Tribal lands.

CenturyLink is striving to maintain a positive relationship with members of the Mountain
Ute Tribe through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC") initiated steps to reform
and modemnize the federal universal service support system to ensure that Tobust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands, In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal

" “Government/Council to discuss the planning and “potential deployment of services on

Tribal lands as well as other arcas of interest specific to conducting business on your
Tribal lands. The FCC has advised that the following topics be discussed: (1)
deployment planning with a focus on Tribal community anchor institutions; (2) feasibility
and sustainability plaoning; (3) marketing services on Tribel lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements,

In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regatding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Mountain Ute Tribe Indian Tribe at your convenience.'

1 In the Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Linfe-Up; Universal Service Reform ~ Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos, 01-92, 9645, GN Docket No. 09-51, WT Dacket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USFACC

1



For your convenience, ] am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. My office will be pleased to
coordinate the scheduling of our face-to-face meeting and werk to identify additional
CenturyLink personnel as needed to address your specific issues.

Please contact CenturyLink at (303) 992-5810 or timothykunkleman@centurylink.com
with any questions you may have regarding this letter. We at CenturyLink look forward
to meeting with the Mountain Ute Tribe and to continuing a strong relationship that is
beneficial to all involved.

Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http://fiallfoss.fee.gov/edoes public/attachmatch/FCC-11-161A1 Red.pdf,

2
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Reply to Ce nturyl._ink's Request for Meeting

CenturyLink Representative’s Contact Information

Name:

Timothy Kunkleman

Title:

Director State Regulatory Affairs

Phone Number:

303.592.5810

Address:

1801 California; Denver Colorado 80202

Email:

imoth CenturyLink.com

Primary Tribal Representative's Contact Information — Mountain Ute Tribe

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

| Address: . __

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number;

Address:

Email:

T CenturyLink®




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates;

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

Timothy Kunkleman
Director Regulatory Affairs
CenturyLink
1801 California
Denver, Colorado 80202
Fax: 303.296.4576

Timothy.Kunkleman@CeniuryLink.com




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC'’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) —(118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014,

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7.{711) Centurylink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8.(811) - (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9. (921) —(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010} Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
Centurylink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. {(2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



