FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No, 3060-0819
Data Collection Form July 2013
<010> Study Area Code 495105
<015> Study Area Name QWEST CORP-NM
<020> Program Year 2015
<030> Contact Name: Person USAC should contact :
with questions about this data Farmath W, Buchun
<035> Contact Telephone Number: 3183621538 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: i .
Emall ot the person identitied in data line <030>  ken.buchanecenturylink.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS -Required Required ,
(check box when complete]
<100> Service Quality Improvement Reporting fcomplete ottached worksheet)
<200> QOutage Reporting (voice) {complete attached worksheet)
<210> <— check box if no outages to reéport
<300> Unfulfilled Service Requests (voice) |i ]
<310> Detail on Attempts (voice)
[attach deseriptive document)
<320> Unfulfilled Service Requests (broadband) l 3
495105nm330. pdf o S
<330> Detail on Attempts (broadband) “
fattach descriptive document)
<400> MNumber of Complaints per 1,000 customers (voice)
<410> Fixed ¥ 58 ¥ v
<420> Mobile 0.0 l JI —[
<430> Number of Complaints per 1,000 customers (broadband) 7 P Nl
<440> Fixed 0.26 IR AN NN
<450= Mobile 0.0
<s00> Service Quality Standards & Consumer Protection Rules Compliance (cheek to Indicate certification) [ v 1l v |
495105nm510. pdf
<510> (attached descriptive document) |l v Il v |
<600> Functionality in Emergency Situations (check to indicat ) | v | v |
4951050m610. pdf
(attached descriptive document) I v I | ¥ '
<610>
<700> Company Price Of-ferings {voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (compiete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (eheck to Indicate certification)
495105nml010.pdf
o> e S Wi NN
<1100 Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification) | I h\“
<1110> (complete ottached worksheet) _mw
<1200> Terms and Condition for Lifeline Customers (complete ottached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000=> (check to indicate certification)
<3005> (complete attached worksheet)
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Certification - Reporting Carrier . FCCForm 481 . . :
Data Collection Form i i . 'OMB Control No., 3050-0986/0MB Control No. 3060-0819
& July 2013 : : i
<010> Study Area Code 495105
<015>  Study Area Name QWEST CORP-NM
<020> Program Year 2015
<030> Contact Name - Person USAC should contaet regarding this data Kenneth W. Buchan
<035> Contact Telept ber - ber of person identified In data line <030> 3183521538 ext.

<039> Contact Email Address - Email Address of person identifled in data line <030>  ken. buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual rep g req for uni | service
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Narne of Reporting Carrier; QWEST CORP-NM

|signature of Authorized Officer;  CERTIFIED ONLINE Date  06/03/2014

Printed name of Authorized Officer; Pavid Cale

Title er position of Authorized Officer; Executive Vice President - Operations Support and Contreller

Telephone number of Authorized Officer; 3183885000 ext.

|study Area Code of Reporting Carrier: 495105 Fillng Due Date for this form: _06/30/2014

Persons willfully making false statements on this form can be ished by fine or forfeiture under the C: ications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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Certification - Agent [ Carrier £CC Form 481
Data Collection Form OMB Control No. - 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _Study Area Code 493103
<015> Study Area Name QWEST CORP-NM
<020> Program Year 2015
<D30> Contact Name - Person USAC should contact regarding this data Kenneth W.

<035>  Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<D39> Contact Email Address - Email Address of person identified in data line <030>  ken. buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is ized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities includ ring the y of the annual data to the
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Mame of Authorized Agent:

Name of Reporting Carrler:

|signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfs under the C: jons Act of 1934, 47 U.5.C. §§502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
|the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

‘elephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or Impriscnment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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Detail on Attempts (broadband)-2013 Form 481 - Line <330>

As of December 31, 2013, these orders were being held due to capacity constraints and are pending
further Company review.



AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and .

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

—> @- i, DATED this 1ﬁayof Poa\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this 1" day of N;_x \ 2014

Notary Public: 55@&'4- %O‘SD@W M
. edie WaDonns S¥eo, Neto D 4FF3(,
My.Commission Expires: __\2>Y e ' .
Yo ; St %WS‘“’“‘ \CO-ATI- o€ Ovaet A




. AFFIDAVIT CERTIFYING COMPLIANCE
\ WITH 47 C.F.R §54.313(a)(10)

Section (1000) — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:
1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and
2) To the best of my knowledge and belief, the information reported on this form including

attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

B —-@ @f DATED this LT dayof £Sed) 2014

David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this "rﬂ;;y of P"—i?'#‘l \ 2014

Notary Public: c“\'%:s»eb_& Q\.?Ou(\bb—v'k ezirv&«,-n
My Commission Expires: usbsh \ A< PM?A-?

Ouzcp 2.




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. Centurylink 401711 | AR
CenturyTel of Redfield, Inc. Centurylink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) Centurylink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. Centurylink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | 1A
CenturyTel of Chester, Inc. CenturyLink 351126 |IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 |IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern “
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' CenturyLink 411317 | KS
Embarg Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturylLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 | Mmi
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Ml
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | MI
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MIN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarqg Missouri, Inc. ‘ CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) CenturyLink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, _
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ghio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturylLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink ©170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 |SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. Centurylink 442140 | TX
United Telephone Company of Texas, Inc Centurylink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturylLink 190567 | VA
Central Telephone Company of Virginia Centurylink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturylLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturylLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 (Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 | Wi
CenturyTel of Forestville, LLC Centurylink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | Wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330856 | Wi
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC :
(Thorp) CenturyLink 330959 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | WI
CenturyTel of Wisconsin, LLC CenturylLink 330895 |wi
Telephone USA of Wisconsin, LLC Centurylink 331155 | wi
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Co rporati'on (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | WY




Tribal Outreach Documentation-2013 Form 481 - Line <910>
Qwest Corporation d/b/a CenturyLink QC (New Mexico)

Study Area — 495105

Tribal Entities

Pueblo of Acoma

Pueblo of Cochiti

Pueblo of Isleta

Pueblo of Laguna

Pueblo of Nambe

Pueblo of Picuris

Pueblo of Pojoaque

Pueblo of San Felipe

Pueblo of San lidefonso

Pueblo Sandia

Pueblo of Santa Ana

Pueblo of Santo Domingo (Kewa)

Pueblo of Taos

Pueblo of Tesuque

Pueblo of Zia

Navajo Nation™*

* (A portion of the Navajo Nation is located in Arizona, but outreach was made through
New Mexico)




Tribal Outreach Documentation-2013 Form 481 - Line <920>
Qwest Corporation d/b/a CenturyLink QC (New Mexico)

Study Area - 495105

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a CenturyLink QC (New
Mexico) (CenturyLink”) extended an invitation to the tribal entities to meet and address issues
of importance related to the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other
areas of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R.
§54.313(a)(9)) which at a minimum, would include:

(i) A needs assessment and deployment planning with a focus on tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;
(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and
cultural preservation review processes; and

(v) Compliance with tribal business and licensing requirements. Tribal business and
licensing requirements include business practice licenses that tribal and non-tribal
business entities, whether located on or off tribal lands, must obtain upon application to
the relevant tribal government office or division to conduct any business or trade, or
deliver any goods or services to the Tribes, tribal members, or tribal lands. These include
certificates of public convenience and necessity, tribal business licenses, master
licenses, and other related forms of tribal government licensure.

Correspondence Resultin nga n orts

Initial letters were sent to the Tribal Entities on September 30, 2013. A second round of letters
was sent to the Tribal Entities on December 19, 2013.



EXHIBITS — Letters Extending Invitation to Meet
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Exhibit NM-1— Letters to the Pueblo of Acoma
Exhibit NM-2 — Letters to the Pueblo of Cochiti
Exhibit NM-3 — Letters to the Pueblo of Isleta

Exhibit NM-4 — Letters to the Pueblo of Laguna
Exhibit NM-5— Letters to the Pueblo of Nambe
Exhibit NM-6 — Letters to the Pueblo of Picuris
Exhibit NM-7 — Letters to the Pueblo of Pojoaque
Exhibit NM-8 — Letters to the Pueblo of San Felipe
Exhibit NM-9 — Letters to the Pueblo of San lidefonso
Exhibit NM-10 — Letters to the Pueblo of Sandia
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Valerie Dodd

Vice President & General Manager
New Meaxico

400 Tijeras NW, Room 510

it '«]S' : Centu ryLink*

505-245-6190 (fax)
E-mail: valerie.dedd@centurylink.com

September 30, 2013

Governor Gregg Shutiva, Admin Derek Victornio
Pueblo of Acoma [Southwest |

PO Box 309

Acoma, NM 87034-0309

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last lefter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and promising.

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dollars in upgradmg its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Intemnet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment. .

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and ‘communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink's recent purchases of Savvis and AppFag, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Sawvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224.000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live ina




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico

. boasts a 15,000 square-foot data center facility in Albuquerqué with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Balley will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.

Regards, Q ‘l f

alerie Dodd
Vice President and General Manager

cc: Johnny Montoya CenturyLink State Regulatory & Legislative Affalrs Dlrector
'Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink

New Mexico Executive Office
400 Tijeras NW, Room 510
Altaquerque, NM 87102
505-767-8511

505-245-6150 (fax)
Valerie.Dodd@eenturylink.com

Valerie Dodd
“Vice President and General Manager

December 19, 2013

Pueblo of Acoma

GOVERNOR GREGG SHUTIVA
PO Box 309

Acoma, NM 87034-0309

Dear Dear Pueblo of Acoma,

CenturyLink values its relationship with the Pueblo of Acoma and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Acoma through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modemize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

Y Inthe Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: ://fjallfoss.fec.gov/edocs ic/attachmatch/FCC-11-161A1 Red.pdf.



In furthering our goal of strong cooperative relatidnships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Acoma at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting

and work to identify additional CenturyLink personnel as needed to address your specific
issues. :

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Acoma and to continuing a strong relationship that is
beneficial to all involved.

Thank yeu for your a ion.
M

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnnx.Montoga @centu Lg[in k.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuguerque, NM 87102
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Valerie Dodd
Vice President & General Manager

New Mexico ‘\‘
ﬁ:uﬂiﬁimmﬂﬁ%zs " L C e nt u r LI n k ™
Sono "&S’ Y

E-mall; valerie.dodd@centurylink.com

September 30, 2013.

Governor Robert Pecos

Pueblo of Cochiti [Southwest |
PO Box 70

Cochiti Pueblo, NM 87072-0070

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley. ha:ley@oentugghnk com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up fo our last letter in December of 2012. As partners equally vested in the ‘
growth and success of our communities and tnbal land around the state, | thought you might find this

information exciting and promising.

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed

Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may

not see this type of investment.

Fiber to the Tower
CenturyLink is investing in "fiber to the tower” (F'ITT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment '

CenturyLink continues to invest in communities around the state. We dre always Icoking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth. '

Savvis and Albuquerque Data Center

Through CenturyLink's recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Sawvis allows businesses to save time and money while improving productivity.

- CenturyLink has 2.3 million square feet of data center space, 50 global data centers,

224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a



secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along -
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local M.arket Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.

Valerie Dodd .
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory & Legislative Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager-
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CenturyLink

New Mexico Executive Office
400 Tijeras NW, Room 510
Albuguerque, NM 87102

505-767-8511

505.245-6190 (fax)

Valerje, Dodd@eenturylink.com

Valerie Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Cochiti

GOVERNOR J. LEROY ARQUERO
PO Box 70
Cochiti Pueblo, NM 87072-0070

Dear Dear Pueblo of Cochiti,

"CenturyLink values its relationship with the Pueblo of Cochiti and the opportunity to

provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Cochiti through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC*) initiated steps to reform
and modermize the federal universal service support system to.ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

! In the Matter of Connect America Fund; 4 National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: htip:// c.gov/edocs_publi CC-11-161A1 Red.pdf.

,‘é‘: CenturyLink~




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Cochiti at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting

and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Cochiti and to continuing a strong relationship that is
beneficial to all involved.

Thank you for your attention.

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager




e TH
KA

%~ CenturyLink"

Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnng.Monganentuglfnk.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuguerque, NM 87102
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Valerie Dodd

Vice President & General Manager
New Mexico ‘ '
400 Tieras NW, Room 510 I\ P

Albuguerque, NM 87102 C t y L k ™
st 7y wenuuryLin
E-mail: valerie.dodd@centurylink.com

September 30, 2013

Governor E. Paul Torres, Admin Stephanie Padilla
Pueblo of Isleta

PO Box 1270

Isleta Pueblo, NM

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink's continued
progress as a follow up to our Jast letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this

information exciting and promising.

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dellars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed -
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower )
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communltles and
enabling economic growth.

Savvis and Albuquerque Data Center
Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
- Sawvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are-fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a



secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturylLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexmo great access to quality services that meet the ever-
changing needs of our customers

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.

Valerie Dodd
Vice President and General Manager

cc. Johnny Montdya,' CenturyLink State Regulatory & Legislative Affairs Director
Leo R, Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink '

New Mexico Executive Office
400 Tijerus NW, Room 510
Albuquerque, NM 87102

505-767-8511

505-245-6190

Valede. Doddf@centurylink.com

Valerie Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Isleta

GOVERNOR E. PAUL TORRES
PO Box 1270

Isleta Pueblo, NM 87022

Dear Dear Pueblo of Isleta,

CenturyLink values its relationship with the Pueblo of Isleta and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Isleta through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modernize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

' In the Maiter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos, 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http://fiallfoss.fce.gov/edocs_public/attachmatch/FCC-11-161A1_Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Isleta at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Isleta and to continuing a strong relationship that is beneficial
to all involved.

Thank yau for your

qﬁ(ﬁm
Valerie Dodd

Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name: Johnny Montoya
Title: State Regulatory Affairs Director
Phone Number: 505-767-8510

Address:

400 Tijeras NW, Room 510 Albuguerque, NM 87102

Email:

Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd
Vice President & General Manager *

:]3: #;:;tanw Room 510 ‘ S
Albuquerque, Niﬁ 87102 y L k ™
oSz o \7‘“‘ Centur In

E-mail: valerie.dodd@centurylink.com

September 30, 2013

Governor Richard Luarkie, Admin Tina Pmo
Pueblo of Laguna

PO Box 194

Laguna Pueblo, NM 87026

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505- 767 8514 or
shelley. balley@centumllnk com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in. December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state | thought you might find this
information exciting and promising.

Network Upgrades and Internet Expan5|on
CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed intermnet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds

- from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting peOpie and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center .
Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Sawvis allows businesses to save time and money while improving productivity.

| CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are-fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuguerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers. ‘

P\qain’, our local Market Development Manager and Tribal Lands Liaison, Sﬁel ley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.

Regards,

alerie Dodd _
Vice President and General Manager

cc: Johnny Montoya, CenturylLink State Regulatory & Legislative Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development-Manager
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CenturyLink

New Mexico Executive Office

400 Tijeras NW, Room 510

Albuquerque, NM 87102

505-767-8511

505-245-6190 (fix)

Valere. Dodd@ecenturylink.com '

Valerie Dodd \
Vice President and General Mamager .

December 19,2013

Pueblo of Laguna

GOVERNOR RICHARD LUARKIE
PO Box 194

Laguna Pueblo, NM 87026

Dear Dear Pueblo of Laguna,

CenturyLink values its relationship with the Pueblo of Laguna and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Laguna through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modernize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

! In the Matter of Cornect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18,2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http:/fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-11-161A1 Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Laguna at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we' provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting

and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny. Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Laguna and to continuing a strong relationship that is
beneficial to all involved.

Thank yo

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information
Name: Johnny Montoya

Title: State Regulatory Affairs Director
Phone Number: | 505-767-8510

Address: 400 Tijeras NW, Room 510 Albuguerque, NM 87102
Email: Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:
Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:
Title:

Phone Number:
Address:

Email:

Name:

Title:
Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuguerque, NM 87102




Exhibit NM-5




Valerie Dodd
Vice President & General Manager
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September 30, 201?;

Governor Phillip A. Perez, Admin Onnie Martinez
Pueblo of Nambe

15A NP102 West

Santa Fe, NM 87506-2731

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505- 767 8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, 1 thought you might find this
information exciting and promising. .

Network Upgrades and Internet Expansion
CenturyLink continues to invest millions of dollars in upgrading its network to maintain

. and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower
CenturyLink is investing in “fiber to the towel" (FTTT) sites to.support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFag, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facllltate
information technology needs

We are proud of our ach[evements over the past year and our increasing technological capabilities,
and continue our efforts o provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

s:he][ey.bailey@centu[glink.com with any questions or opportunities.

Valerie Dodd
Vice Pres:dent and General Manager

cc: Johnny Montoya, CenturyLmk State Regulatory & Leglslatwe Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director '
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink

New Mexico Executive Office
400 Tijeras NW, Room 510
Albuquerque, NM 87102

505-767-8511

505-245-6190 (fax)

Valerie, Dodd@centurylink.com

Valerie Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Nambe

GOVERNOR PHILLIP A. PEREZ
15ANP 102 W

SANTA FE, NM 87506-2731

Dear Dear Pueblo of Nambe,

CenturyLink values its relationship with the Pueblo of Nambe and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands,
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Nambe through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modernize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

! Inthe Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unifted Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http:/fiallfoss.foc.gov/edocs public/attachmatch/FCC-11-161A1 Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Nambe at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the retun of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Monto
any questions you may have regarding this letter. We at CenturyLink look forward to

meeting with the Pueblo of Nambe and to continuing a strong relationship that is
beneficial to all involved.

Thank you for your gitention.

LS

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name: Johnny Montoya
Title: State Regulatory Affairs Director
Phone Number: | 505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnnv.Mgn;n_@chntuglinkiggpj

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information {If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Tapics for Discussion for Proposed Meeilng

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albugquerque, NM 87102
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Valerie Dodd

Vica President & General Manager

New Mexico \‘ ' ™
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E-mail: valerie.dodd@centurylink.com

September 30, 2013

Governor Richar Mermejo, Admin Shemry Archuleta
Pueblo of Picuris [Southwest ]

PO Box 127

Penasco, NM 87553-0127

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to ¢all or email her at 505-767-8514 or

shelley.bailey@centu ry link.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. . As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and promising.

Network Upgrades and Internet Expansion _ _

CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment. ;

Fiber to the Tower
- CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Sawvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in-a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal emnronment to facilitate -
mformatlon technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your

primary contact person. Please contact her directly at 505-767-8514 or
shelley. ballel@cen_tuzylmk com w;th any-questions or opportunities.

Reg

Valerie Dodd
Vice President and General Manager

cc. Johnny Montdya. CenturyLink State Regulatory & Legislative Affairs Director -

Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Valerie Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Picuris

GOVERNOR RICHARD MERMEJO
PO Box 127

Penasco, NM 87553-0127

Dear Dear Pueblo of Picuris,

CenturyLink values its relationship with the Pueblo of Picuris and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Picuris through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modemize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans thronghout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation -
review process; and (5) Tribal business and licensing requirements.

' In the Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Dacket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ACC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http://fiallfoss.fec.gov/edocs public/attachmatch/FCC-11-161A1 Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Picuris at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of

your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you

regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting

and work to identify additional CenturyLink personne] as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Picuris and to continuing a strong relationship that is
beneficial to all involved.

Thank yogu for your attention.
M/P M :

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquergque, NM 87102

Email:

Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd
Vica President & General Manager

New Mexico ‘
400 Tljeras NV, Room 510 é

Albuquerque, NM 87102 : C t y L k ™
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E-mail: valerie.dodd@centurylink.com )

September 30, 2013

Governor George Rivera, Admin Melissa Talachy
Pueblo of Pojoaque [Southwest |

78 Cities of Gold Rd

Santa Fe, NM 875086-0918

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley. bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and promising. .

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with-speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which.will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment .

CenturyLink continues to invest in communities around the state. We are always looking:
for partnership opportunities as we focus on connecting people and comm umtles and
enablmg economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Sawvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones-that are fully-owned.
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment prowdmg an ideal environment to facilitate
mformatron technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

_shelley. bailey@centurylink.com with any questions or opportunities.

g Eds,

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory & Legislative Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink
New Mexico Exccutive Office

400 Tijeras NW, Room 510
Albuquerque, NM 87102
505-767-8511

505-245-6190 (fax)

Valerie Dodd@centurylink.com

Valerie Dodd
Wice President and General Manager

December 19, 2013

Pueblo of Pojoaque

GOVERNOR GEORGE RIVERA
78 Cities of Gold Rd

Santa Fe, NM 87506-0918

Dear Dear Pueblo of Pojoaque,

CenturyLink values its relationship with the Pueblo of Pojoaque and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Pojoaque through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modemize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands." In accord with the FCC’s actions, late last year
CenturyLink requested a omeeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability  planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

' In the Matter of Connect America Fund;: A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: <//fiallfoss.fcc.goviedocs lic/attachmatch/FCC-11-161A1




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Pojoaque at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johomy Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting

and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny. Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Pojoaque and to continuing a strong relationship that is
beneficial to all involved.

w‘uﬁmﬁwt 1
-

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager

—
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquergue, NM 87102

Email:

.!ohnnv.Monto;agcentug[ink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd

Vice President & General Manager

:I:;v TM}:::ONW Room 510 \‘
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E-mail: valerie.dodd@centurylink.com

September 30, 2013

Governor Jimmie Cimarron, Admin Daryl Candelaria
Pueblo of San Felipe [Southwest ] :
PO Box 4339

San Felipe Pueblo, NM 98--1

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, p[ease don't hesitate to call or email her at 505-767-8514 or
shelley.bailev@centurylink.co

As Quarter 3 comes fo a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and promising.

Network Upgrades and Internet Expansion
CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access io high speed Internet and faster Internet with speeds up to 40M
and well beyond. -We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements, Additionally, CenturyLink has received funds

- from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost’ and thus otherwise may
not see this type of investment. :

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Commumty investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With apphcatlons from savvisdirect, services liveina




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal enwronment to facilitate
information technology needs

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access. to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Development Manager. and Tribal Lands Liaison, Shelley Bat!ey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.

edards,

Valerie Dodd
Vice President and General Manager

ce: Johnny Montoya, CenturyLink State Regulatory & Leg!slatwe Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey ~ New Mexico Market Development Manager

—_—
——
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Valerie Dodd
Vice President and Genersl Manager

December 19, 2013

Pueblo of San Felipe

GOVERNOR JIMMY CIMARRON
PO Box 4339

San Felipe Pueblo, NM 87001

Dear Dear Pueblo of San Felipe,

CenturyLink values its relationship with the Pueblo of San Felipe and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
San Felipe through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modernize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation

review process; and (5) Tribal business and licensing requirements.

! In the Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18,2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http:/fjalifoss.fcc.gov/edocs public/attachmatch/FCC-11-161A1_ Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of San Felipe at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to yon
regarding CenturyLink and the services we provide. Please respond at your earliest
" convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of San Felipe and to continuing a strong relationship that is
beneficial to all involved.

W

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey-— New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

Centurylink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnng.Mont%a @centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Name:

Additional Tribal Representative's Contact Information (If needed)

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates;

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd
Vice President & General Manager

New Mexico \‘ ' ™
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E-mail: valerie.dodd@centurylink.com

September 30, 2013

Governor Terry Aguilar, Myra Garcia, Admin
Pueblo of San lidefonso  [Southwest |
Route 5 Box 315-A . .
Santa Fe, NM 87506 |

First, | would like to introd uce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal Iand around the state, | thought you might find this
information exciting and promising.

Network Upgrades and Internet Expansuon

CenturyLink continues to invest millions of. dollars in upgrading lts network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M.
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund:(CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment. ;

- Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communrtles and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an |deal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

sheiIey.baih_ay@centuglink@. m with any questions or opportunities.

Regaxds,

Valerie Dodd

Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory & Legislative Affairs Director

Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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505-245-6190 {fax)
Valerie.Dodd@centurylink.com

Valerie Dodd
Vice President and General Mannger

December 19, 2013

Pueblo of San Ildefonso -
GOVERNOR TERRY AGUILAR

" Route 5 Box 315-A
Santa Fe, NM 87506

‘Dear Dear Pueblo of San Ildefonso,

CenturyLink values its ongoing relationship with the Pueblo of San Ildefonso and the
opportunities we have had this year to work together to meet the needs of CenturyLink’s
customers located on Tribal lands. As we approach the end of another year, CenturyLink
would like to extend an opportunity to meet to discuss additional issues that may be of
interest to you :egarding our services. .

As part of the ongoing reform of the federal universal service support system by the
Federal Communications Commission. (“FCC”), - the TFCC now requires
telecommunications carriers like CenturyLink to engage, at least annually, in discussions"
with the Tribal entities they serve. The FCC has advised that the following topics be
discussed: 1) deployment planning with a focus on’ Tribal commumty anchor
institutions; (2). feasibility and sustainability planning; (3) marketing services on Tribal
lands; (4) rights-or-way processes, land use pemthng, facilities siting, environmental
and cultural preservation review process; and (5) Trxba] business and licensing
requirements. .

Please 'review the recommended list of potenfial discussion items from the FCC
guidance, and let us know if you desire to meet again this year. For your convenience, I
am attaching a reply form and envelope to facilitate the return of your response. The
reply provides the opportunity for you to identify the Tribal representatives that would
attend the meeting as well as identify issues of interest to you regarding CenturyLink and
the services we provide. Please respond at your earliest convenience so that we can get a
meeting date scheduled. Johnny Montoya, State Regulatory Affairs Director will
coordinate the scheduling of our face-to-face meeting and work to identify additional
CenturyLm.k person.nel as needed to address your specific issues.




Please contact CenturyLink at 505-767-8510 or J ohnng.Montaya@,cenm;xlink.c_bm with
any questions you may have regarding this letter. We at CenturyLink look forward to

. meeting with the Pueblo of San Ildefonso and to continuing a strong relationship that is

beneficial to all involved.

T(limﬂor@ﬁo.
) . “CM*

Valeﬁe Dodd
Vice President and General Manager

. cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director

Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

?‘tle:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd

Vice President & General Manager

New Mexico . ) ‘ ' g
400 Tijeras NV:MRS?;% ;10 C L k i
S oy enturyLin

E-mail: valerie.dodd@ecenturylink.com

September 30, 2013

Governor Victor Montoya, Admin Shannon Parkinson
Pueblo of Sandia [Southwest |

481 Sandia Loop

Bernalillo, NM 87004-7076

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, I'wanted to share with you some updates on CenturyLink's continued
progress as a follow up to our last letter in December of 2012, As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and promisi ng.

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dollars in upgradlng its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Alouquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technelogical capabi{itfes,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our cuslomers.

Agam our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.

Valerie Dodd
Vice President and General Manager

cc: Johnny-Montoya, CenturyLink State Regulatory & Legislative Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Valerie Dodd
“Vice President and General Manager

December 19, 2013

Pueblo of Sandia

GOVERNOR VICTOR MONTOYA
481 Sandia Loop

Bernalillo, NM87004-7076

Dear Dear Pueblo of Sandia,

CenturyLink values its relationship with the Pueblo of Sandia and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Sandia through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modernize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands. In accord with the FCC’s actions, late last year
CenturyLink requested a: meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

! In the Matter of Connect America Fund: A National Broadbard Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18,2011) (USF/ACC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http://fiallfoss.foc.gov/edocs public/attachmatch/FCC-11-161A1_ Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Sandia at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting

and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter, We at CenturyLink look forward to
meeting with the Pueblo of Sandia and to continuing a strong relationship that is
beneficial to all involved.

Thank you for youriﬁoi
M |

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact information

Name:

Title:

Phone Number:

Address:

Email:

-Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposéd Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquergue, NM 87102
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Valerie Dodd
Vice President & General Manager

New Mexico : ‘ "
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E-mall: valerie.dodd@centurylink.com

September 30, 2013

Robert Oritz, Tribal Administrator
Pueblo. of Santa Ana [Southwest ]
2 Dove Rd

Santa Ana Pueblo, NM87004- 5906

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes fo a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the .
growth and success of our communities and tribal land around the state, | thought you might find this

information excltlng and promising.

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments -
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed "high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growmg data -
' consumptlon associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connectmg people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that.-are fully-owned .
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technologlcal capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers. §

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

" shelley.bailey@centurylink.com with any questions or opportunities.

Emj(ds, w )
Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturylLink State Regulatory & Legislative Affairs Dlrector
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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New Mexico Executive Office
400 Tijeras NW, Room 510
Albuquerque, NM 87102

505-767-8511

505-245-6190 (fax)

Valerie Dodd@centurylink.com

Valerie Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Santa Ana
GOVERNOR MYRON ARMIJO
2 Dove Rd

Santa Ana Pueblo, NM87004-5906

Dear Dear Pueblo of Santa Ana,

CenturyLink values its relationship with the Pueblo of Santa Ana and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Santa Ana through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modernize the federal umiversal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

! In the Matter of Connect America Fund: A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http:/fjallfoss.fcc.gov/edocs public/attachmatch/FCC-11-161A1_Red pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Santa Ana at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you'
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Santa Ana and to continuing a strong relationship that is
beneficial to all involved.

W
;-

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting .

Centurylink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuguerque, NM 87102

Email:

Jo hnng. Montoya@centu glink.gom

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative’s Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd
Vice President & General Manager

New Mexico ™

400 Tijeras NW, Room 510 . L\‘ r" C L'. k
Albuguerque, NM 87102 ™
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E-mall: valerie.dodd@centurylink.com

September 30, 2013

Governor David F. Garcia

Kewa Pueblo fka Pueblo of Santo Domingo
PO Box 99

Santo Domingo Pueb!o NM 87052-0099

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information excmng and promising.

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower .
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry. -
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuguerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access fo quality services that meet the ever-
changing needs of our customers

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.

ds,
%

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory & Legislative Affairs Director
- Leo R. Baca, CenturyLink State Legislative Affairs Director .
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink

New Mexico Executive Office

400 Tijeras NW, Roem 510

ATbuquerque, NM 87102

505-767-8511

505-245-6190 (fmx)
Valerie.Dodd@centurylink.com

Valerie Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Santo Domingo
GOVERNOR FELIX TENORIO, JR.
PO Box 99

Santo Domingo Pueblo, NM87052-0099

Dear Dear Pueblo of Santo Domingo ,

CenturyLink values its relationship with the Pueblo of Santo Domingo and the
opportunity to provide services that meet the needs of CenturyLink’s customers located
on Tribal lands. CenturyLink is striving to maintain a positive relationship with members
of the Pueblo of Santo Domingo through ongoing communications and, as appropriate,
periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and moderize the federal universal service support system to ensure that robust,
affordable voice and broadband service ae available to Americans throughout the nation
including those residing on Tribal lands." In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

! Inthe Matter of Connect America Fund: A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ACC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via

the following weblink: http://fallfoss.fec.gov/edoes public/attachmatch/FCC-11-161A1 Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Santo Domingo at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
1s5ues.

Please contact CenturyLink at' 505-767-8510 or Johnny.Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Santo Domingo and to continuing a strong relationship that is
beneficial to all involved.

Thank you for your attention.
Valerie Dodd
Vice President and General Manager

ce: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to CenturyLink's Request for Meeting

CenturyLink Representative's Contact information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuguerque, NM 87102

Email:

Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

- Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuguerque, NM 87102
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Valerie Dodd

Vice President & General Manager
Mew Mexico

400 Tljeras NW, Room 510

Albuquergue, NM 87102 C t y L k ™
i v“;- entur |n
E-mail: valerie.dodd@centurylink.com

September 30, 2013

Governor Ernesto Lujan, Admin Tina Romero
Pueblo of Taos [Southwest |

PO Box 1846 _

Taos, NM 87571-1846

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or
shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink's continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and promising.

Network Upgrades and Internet Expansion :
CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
. Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment.

Fiber to the Tower .
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth,

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along

. with these new competencies and related service offerings, CenturyLink in-‘New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, will be your -
primary contact person. Please contact her directly at 505-767-8514 or
shelley.bailey@centurylink.com with any questions or opportunities.

\R{i&m,/l -

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Régulatory & Legislaﬁve Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink

New Mexico Executive Office
400 Tijeras W, Room 510
Albuquerque, NM 87102
505-767-8511

505-245-6190 (fax)
Valerie.Dodd@centurylink.com

Valeric Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Taos

GOVERNOR ERNESTO C. LUHAN
PO Box 1846

Taos, NM 87571-1846

Dear Dear Pueblo of Taos,

CenturyLink values its relationship with the Pueblo of Taos and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Taos through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modernize the federal universal service support system to emsure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.' In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

' Inthe Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemeking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USFACC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via

the following weblink: http:/fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-11-161A1_Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Taos at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Monto centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Taos and to continuing a strong relationship that is beneficial
to all involved.

Thank you for your aﬁe@:\ 1

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink~

‘Reply:toCenturylinkisiRéquest foriMeeting

i, - Centurykink Representative's'Contact/Information:

Name:

Johnny Maontoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquergue, NM 87102

Email:

jnhnnv.MontoxaQoentuglink.com .

T

Primary Trlbal'Representative's Contact Information -~ '+

Name:

Title:

Phone Number:

Address:

Email:

-, “Additional Tribal. Representative's:Contact Information: (if needed):

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




A

T . T iproposed Datés for Face-to-Face:Meeting(s) .- G o
When:
Where:

Alternative Dates:

Tentative Agendaj/Topics for. Discussion for Proposed:Meetin

Ui Please'Return: This Completed FormiTos: o, o0 iy S
CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuguerque, NM 87102
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Valerie Dodd
Vice President & General Manager

New Mexico ‘
0T s AN C Li km
Tt | 74[\" enturyLin

E-mall: valerie.dodd@centurylink.com

September 30, 2013

Governor Mark Mitchell

Pueblo of Tesuque [Southwest |
RR 42 Box 360T

Santa Fe, NM 87506-2632

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don’t hesitate to call or email her at 505-767-8514 or

shelley. pailey@centummk com.

As Quarter 3 comes to a close, | wanted to sha re with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and prom[smg -

Network Upgrades and Internet Expansion
CenturyLink continues to invest millions of dollars in upgrading its network to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to.high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying -our scheduled 2013 fiber deployments
which will further these improvements.. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
" Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of invesiment.

Fiber to the Tower -
CenturyLink is investing in “fiber to the tower” (F'I‘I'T) sites to support the growing data "
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are’ always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Sawvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increasing technological capabilities, -
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Agaln' our local Market Development Manager and Tribal Lands Liaison, Shelley Bailey, w;ill be your
primary contact person. Please contact her directly at 505-767-8514 or '

helley balley_@centugyhnk com with any questlons or opportunities.

ds,

<

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory & Legislative Affairs Director
Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink

New Mexico Executive Office
400 Tijeras NW, Roem 510
Albuquerque, NM 87102
505-767-8511

505-245-6190 (fax)

Valerie. Dodd@centurylink.com

WValerie Dodd
Vice President and General Manager

December 19, 2013

Pueblo of Tesuque

GOVERNOR MARK MITCHELL
RR 42 Box 360T

Santa Fe, NM 87506-2632

Dear Dear Pueblo of Tesuque,

CenturyLink values its relationship with the Pueblo of Tesuque and the opportunity to
provide services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenturyLink is striving to maintain a positive relationship with members of the Pueblo of
Tesuque through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modemize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands." In accord with the FCC’s actions, late last year
CenturyLink requested a meeting with representatives ‘of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

' In the Matter of Connect America Fund: A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: http:/fjallfoss.fec.gov/edocs public/attachmatch/FCC-11-161A1 Red.pdf.




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Tesuque at your convenience.

For your convenience, | am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny.Montoya@ecenturylink.com with
any questions you may have regarding this letter. We at CenturyLink lock forward to
meeting with the Pueblo of Tesuque and to continuing a strong relationship that is
beneficial to all involved.

Thankyuforyouratq?i[ l

Valerie Dodd
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager




g M
22

=, CenturyLink"

Reply to Centurylink's Request for Meeting -

Centurylink- Representative’s Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnng.Montgaggg;ggllnk.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agénda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd
Vice President & General Manager

New Mexico ‘
400 Tijeras mxi“Rg;r 0251 0 L\ N
o N CenturyLmk

E-mall: valerie.dodd@centurylink.com

September 30, 2013

Governor Marcellus Medina
Pueblo of Zia [Southwest ]
135 Capitol Square Dr

Zia Pueblo, NM 87053-6013

First, | would like to introduce Shelley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink’s continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, I thought you might find this
information exciting and promising.

Network Upgrades and Internet Expansion
CenturyLink continues to invest millions of dollars in upgradmg its network to maintain
and improve its quality of service delivery as well as provide more businesses and

- house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet in 20 communities and tribal lands deemed “high cost” and thus otherwise may
not see this type of investment. '

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (FTTT) sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues fo invest in communities around the state. We are always looking
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog, we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along
with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment providing an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our increésing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changing needs of our customers.

Again, our local Market Deve[opmenl Manager and Tribal Lands Liaison, Sheliey Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or
shelley.bailey@centurylink.com with any questions or opportunities.

Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory & Legislative Affairs Director
Leo R. Baca, CenturylLink State Legislative Affairs Director =
Shelley Bailey — New Mexico Market Development Manager
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CenturyLink

New Mexico Executive Office
400 Tijeras NW, Rocm 510
Albuquerque, NM 87102

505-767-8511

505-245-6190 (fax)

WValerie Dodd@cenburylink com

Valerie Dodd
‘Wice President and General Manager

December 19, 2013

Pueblo of Zia

GOVERNOR HAROLD REID
135 Capitol Square Dr

Zia Pueblo, NM 87053-6013

Dear Dear Pueblo of Zia,

CenturyLink values its relationship with the Pueblo of Zia and the opportunity to provide
services that meet the needs of CenturyLink’s customers located on Tribal lands.
CenfuryLink is striving to maintain a positive relationship with members of the Pueblo of
Zia through ongoing communications and, as appropriate, periodic meetings.

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform
and modemnize the federal universal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late Jast year
CenturyLink requested a meeting with representatives of your Tribal
Government/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other areas of interest specific to conducting business on Tribal
lands. The FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

! In the Matter of Connect Americd Fund: A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USF/ICC Transformation Order can be accessed on the FCC’s website via
the following weblink: ://fjalifoss. 'edocs publi chmatc -11-161A1




In furthering our goal of strong cooperative relationships with our Tribal customers, and
the FCC’s goal of comprehensive engagement with Tribal authorities regarding
telecommunications services, CenturyLink would like to once again extend an
opportunity to meet with the Pueblo of Zia at your convenience.

For your convenience, I am attaching a reply form and envelope to facilitate the return of
your response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. Johnny Montoya, State
Regulatory Affairs Director will coordinate the scheduling of our face-to-face meeting
and work to identify additional CenturyLink personnel as needed to address your specific
issues.

Please contact CenturyLink at 505-767-8510 or Johnny. Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Pueblo of Zia and to continuing a strong relationship that is beneficial to
all involved.

T{fm@im/ma\t@ﬁm. j

Valerie Dodd .
Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to Centurylink's Request for Meeﬁng

CenturyLink Representative's Contact Information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuguergue, NM 87102

Email:

Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

. Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuquerque, NM 87102
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Valerie Dodd
Vice President & Gsnaral Manager

New Mexico ‘
400 Tijeras NW, Room 510 L\

SEEE N CenturvLmk“*
E-mall: valerie.dodd@centurylink.com

September 30, 2013

Breadsprings Chapter

Navajo Nation [Navajo Region]
P.0. Box 7440

Windowrock, AZ 86515

First, | would like to introduce Sh.elley Bailey, as your new Tribal Lands Liaison. If you have any
questions or concerns, please don't hesitate to call or email her at 505-767-8514 or

shelley.bailey@centurylink.com.

As Quarter 3 comes to a close, | wanted to share with you some updates on CenturyLink's continued
progress as a follow up to our last letter in December of 2012. As partners equally vested in the
growth and success of our communities and tribal land around the state, | thought you might find this
information exciting and promising.

Network Upgrades and Internet Expansion

CenturyLink continues to invest millions of dollars in upgrading its netwark to maintain
and improve its quality of service delivery as well as provide more businesses and
house-holds access to high speed Internet and faster Internet with speeds up to 40M
and well beyond. We are currently deploying our scheduled 2013 fiber deployments
which will further these improvements. Additionally, CenturyLink has received funds
from the Connect America Fund (CAF) which will enable the deployment of high speed
Internet’in 20 communities and tribal lands deemed “high cost” and thus other\mse may
not see this type of investment.

Fiber to the Tower
CenturyLink is investing in “fiber to the tower” (F'ITI') sites to support the growing data
consumption associated with the increasing numbers of smart phones.

Local Community Investment

CenturyLink continues to invest in communities around the state. We are always Iooklng
for partnership opportunities as we focus on connecting people and communities, and
enabling economic growth.

Savvis and Albuquerque Data Center

Through CenturyLink’s recent purchases of Savvis and AppFog we now are a world
leader in managed hosted services which is a rapidly evolving and growing industry.
Savvis allows businesses to save time and money while improving productivity.
CenturyLink has 2.3 million square feet of data center space, 50 global data centers,
224,000 route-miles of network and 2 diverse internet backbones that are fully-owned
and trusted by one data source. With applications from savvisdirect, services live in a




secure cloud, not on your network or the computers in your office. Which means you are
free from worrying about or investing in new software, upgrades or maintenance. Along

- with these new competencies and related service offerings, CenturyLink in New Mexico
boasts a 15,000 square-foot data center facility in Albuquerque with 24/7 physical
security. This state-of-the-art facility is designed with the most advanced capabilities to
protect and secure business equipment prowdmg an ideal environment to facilitate
information technology needs.

We are proud of our achievements over the past year and our'increasing technological capabilities,
and continue our efforts to provide New Mexico great access to quality services that meet the ever-
changmg needs of our customers.

Again, our local Market Development Manager and Tribal Lands Llaison Shel[ey Bailey, will be your
primary contact person. Please contact her directly at 505-767-8514 or

shelley.bailey@centurylink.com with any questions or opportunities.
rds,
Valerie Dodd
Vice President and General Manager
cc: John ny Montoya, CenturyLink State Regulatory & Legislative Affairs Director

Leo R. Baca, CenturyLink State Legislative Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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New Mexico Executive Office
400 Tijeras NW, Room 510
Albuquerque, NM 87102
505-767-8511

505-245-6190 (fux)

Valerie, Dodd@eenturylink.com

. Valerie Dodd

Vice President and General Manager
December 19, 2013

Navajo Nation

Ben Shelly

PO Box 7440
Windowrock, AZ 86515

Dear Dear Navajo Nation,

CenturyLink values its ongoing relationship with the Navajo Nation and the opportunities
we have had this year to work together to meet the needs of CenturyLink’s customers
located on Tribal lands. As we approach the end of another year, CenturyLink would like

to extend an opportunity to meet to discuss additional issues that may be of interest to
you regarding our services.

As part of the ongoing reform of the federal universal service support system by the
Federal Communications Commission (“FCC”), the FCC now requires
telecommunications carriers like CenturyLink to engage, at least annually, in discussions
with the Tribal entities they serve. The FCC has advised that the following topics be
discussed: (1) deployment planning with a focus on Tribal community anchor
institutions; (2) feasibility and sustainability planning; (3) marketing services on Tribal
lands; (4) rights-or-way processes, land use permitting, facilities siting, environmental
and cultural preservation review process; and (5) Tribal business and licensing
requirements.

Please review the recommended list of potential discussion items from the FCC
guidance, and let us know if you desire to meet again this year, For your convenience, I
am attaching a reply form and envelope to facilitate the return of your response. The
reply provides the opportunity for you to identify the Tribal representatives that would
attend the meeting as well as identify issues of interest to you regarding CenturyLink and
the services we provide. Please respond at your earliest convenience so that we can get a
meeting date scheduled. Johnny Montoya, State Regulatory Affairs Director will
coordinate the scheduling of our face-to-face meeting and work to identify additional
CenturyLink personnel as needed to address your specific issues.




Please contact CenturyLink at 505-767-8510 or Johnny Montoya@centurylink.com with
any questions you may have regarding this letter. We at CenturyLink look forward to
meeting with the Navajo Nation and to continuing a strong relationship that is beneficial
to all involved.

Thank you for your attention

Valerie Dodd

Vice President and General Manager

cc: Johnny Montoya, CenturyLink State Regulatory Affairs Director
Shelley Bailey — New Mexico Market Development Manager
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Reply to ,Ce,nt_uryLink's Request for Meeting

CenturyLink Representative's Contact information

Name:

Johnny Montoya

Title:

State Regulatory Affairs Director

Phone Number:

505-767-8510

Address:

400 Tijeras NW, Room 510 Albuquerque, NM 87102

Email:

Johnny.Montoya@centurylink.com

Primary Tribal Representative's Contact Information

Name:

‘Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed) .

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:
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Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

CenturyLink
Attn: Johnny Montoya, State Regulatory Affairs Director
400 Tijeras NW, Room 510
Albuguerque, NM 87102




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. {220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. 4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4, (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450} Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7. (711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9.(921) — (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000}, (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



