
REDACTED FOR PUBLIC INSPECTION 

Palmetto Rural Telephone Cooperative, Inc. 
SAC: 240536 
Line Number: 1210 

2014 Lifeline Terms & Conditions 

• Ufellne Is a federal benefit and willfully making false statements to obtain the benefit can result in de-enrollment, 
fines and prosecution. 

• Only one Ufellne benefit is available per household. 
• A household Is defined, for purposes of the Ufellne program, a.s any individual or group of Individuals who live 

together at the same address and share income and expenses. 
• A household may not receive Lifeline benefits from multiple providers. 
• If a household receives more than one Ufeline benefit, It will be de-enrolled from the program. 
• The Ufellne benefit may not be transferred to any other person. 

Qualifying Methods 
A subscriber may qualify for Ufellne either because he/she or someone In his/her household participates In one of the 
programs below or because your Income Is within the following guidelines. NOTE: A subscriber may receive Social 
Security and Medicare benefits, but to qualify for Ufellne, must receive benefits from one of the following 
programs or Income must fall within the guidelines. 

Program Eligibility 
• Supplemental Nutrition Assistance Program 

(SNAP) 
• Federal Public Housing/Section 8 
• Medicaid 
• Supplemental Security Income (SSI) 
• National School Lunch (NSL) free lunch program 

• Low Income Home Energy Assistance 
Program (UHEAP) 

• Temporary Assistance for Needy 
Families (TANF) 

(Note: You will need to provide 3 of your most recent paystubs from the previous 12 months, Social Security Benefit 
letter or W-2.) 

The subscriber understands that: 
1. His/Her household meets the Income-based or program-based eligibility criteria for receiving Ufeline, shown 

above. If annual Income exceeds 135% of the Federal Poverty Guidelines, the subscriber will notify the provider. 
2. He/She will notify the provider within 30 days If for any reason he/she no longer qualities to receive Ufeline. 
3. He/She will notify the provider within 30 days If he/she moves to a new address or he/she will verify every 90 

days that the temporary address Is still current. 
4. He/She must certify that his/her household Is not receiving any other Ufeline benefit and will not apply for an 

additional one from another wirellne or wireless carrier. 
5. Giving fraudulent Information Is punishable by law. 
6. He/She may be required to re-certify my continued eligibility for Ufellne and that my failure to re-certify will result In 

de-enrollment. 

Before enrolling In lifeline, the subscriber will authorize the provider to release his/ her Information contained In his/her 
Lifeline Application to the FCC or Its designee, including the Universal Service Administrative Company, and to any state 
and federal agency, as required by law. 

PrJdng 
By enrolling In Ufellne, the subscriber will receive $9.25 credit from Federal and $3.00 credit from State towards 
his/her local service of $14.35. The total credit of $12.25 will be applied towards local service on POTS or bundle 
packages. If a subscriber chooses to have toll calls, they can subscribe to 12 cents per minute, 6 cents per minute 
and $3.95 per month, or unlimited minutes for $25.90. The subscriber will be able to make unlimited local calls. 



REDACTED FOR PUBLIC INSPECTION 

PALME1TO RURAL TELEPHONE COOPERATIVE. INC. 
GENERAL EXCHANGE TAJUPF 

SECTION 6 
ORIGINAL SHEET NO. 2 

SOUTB CAROLINA 

LOCAL EXCHANGE SERVICE 

6.1 APPLICATION or BATES. CBABGU AND RIGULATJONS 

6.L1 Local trlat Rlrte Service 

A. 

B. 

c. 

D. 

E. 

F. 

llaaed: 

Local exchanp access service rates and charges u speclflecl in this tariff are for 
only local exehange service and facilities of the Company within the Company's 
excbanae service aaas approved by the Commission. 

Tho f\unishina of commW1ications services by the Company is also subJect to lhe 
rates, charJes, rules and regulations of this Oeneral Exchange Tariff u It DOW . 
exists or u It may be revised. added to, or supplemented by superseding issues, 
and these rates are hereby made a put of theSe local exchange service tiriffs. 

This tariff cancels and supersedes Ill other local exchange service tariffs Issued 
and effective prior to the effective dale of lhese larift's. 

Unless otherwise specified, the rileS and charaes listed in this tariff are payable 
for a period of one month, in advance. and entitle the customer to unlimited, flat 
rate calling. 

The Palmetto Rural Tclo~ Cooperative, Inc. offers sinaJe party residence and 
business service lhroUQhOut its serv1ce area. 

Effective. January I, 2002, local service other chan slnaJe party service is bcina 
discontinued and will not be available to new customers. ExiSting customers will 
be able to continue to use two party or local service other than single party 
service. However, when the customer discontinues local service other than single 
party service IJ1d switches to single party local service, the customer wDI not be 
able to switch back to local service other than single party service. 

Rates and Charges for this service and other miscellaneous services can be found 
In Section 16 or this Tariff. 

PALMETI'O RURAL TELEPHONE COOPERATIVE, INC 
B.J. Dandridge Ill, Geaeral Maupr 

2471 JeO'eries llilbway, Walterboro, Soath Canllna 29488-1517 
Em.U: tbuyd@lloweouatry.com Pbaae No.: (843) 538-2020 



REDACTED FOR PUBLIC INSPECTION 

PALMETTO RURAL TELEPHONE COOPERATIVE, INC. 
GENERAL EXCHANGE TAJUPf 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

SECI'ION 6 
ORIGINAL SHEET NO. 3 

6.1 APPYQTIQN Of RADS. CHABGIS AND REGULATIONS (Coat' d) 

6.1.2 Loal C.Wq Areas 

Tbe local exchqe rates aulhorized by 1he South Carolina Public Service Commission, listed 
in Section 16.4, entitle subscribers to ac:cess all exchanae aa:ess lines: (I) baring lhe cennJ 
office deslgnadons of lhe subscriber's exchange, (2) the cenlrll office designadon(s) of 
additional exchMps or cenllal offices as follows: 

ExcbaoaJNXX Ex&bwl!l jn Lnqt Callina Area 

COTTAGEVILLE HendasonvUie, Lodp, Walterboro, Nonh 
Waltaboro, South Wallelboro, WUiiams 

HENDERSONVILLE Cottlgeyille, Lodp. Walterboro, NOI1h Walterboro. 
South Walterboro, Williams 

LODGE Cotlapville, Hendenonville, Waherboro, North 
Walterboro, South Wahlrboro, WIIIJims 

WALTERBORO CottagevJUe, Hendersonville, Lodge, North 
Walterboro, South Walterboro, Williams 

NORTH WALTERBORO CoUI&eville, HendersonviUe, Lodp. Walterboro, 
South Walterboro, WiUiams 

SOUTH WALTERBORO Cottageville, Hendersonville, Lodge, Walterboro, 
North Waltcrboto, Williams 

WILLIAMS Coaaaeville, HendersonviUe, Lodge, Nonh 
Walterboro. South Walterboto, Wallelboro 

lsntd: EO'ediYe: Upoa Approval oftbe Com•ltlloa 

PALME'ITO RURAL TELEPHONE COOPERATIVE, INC. 
H.J. Dladrldae m, Geaeral Maaapr 

2471 JdreriaiiJ&Iaway, Walterbon. Soutla Olrollaa 29488-1577 
EnaaU: duayd@lowcouatry.ccNa PbaDe No.: {IQ) 53&-1020 



REDACTED FOR PUBLIC INSPECTION 

PALME'M'O RVRAL TELEPHONE COOPERATIVE, INC. SECTION6 
1tt REVISED SHEET NO.4 

CANCEI3 ORIGINAL SHEET NO.4 
GENERAL EXCHANGE TARIFF 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.1 URLINI! PROGRAM 

6.1.1 Geaenl 

A. The Lifeline Program is a telephone assistance program designed to make telephone 
service available ll reduced rates to eUgible residential customers. 

B. Eligible customers will n=ceive a credit not to exceed the cunent Ji:denlly-mandated 
Subscriber Line ctuup (End User Common Line Charge). The credit wiU be 
applied to Basic Local Exchange Service. 

c. The UfeUne Program reduction to Basic Local Exchange Service shall apply only to 
residential one-party service. 

D. NolhJna in this Section shall prohibit a customer who is otherwise eU&fble for the 
Lifeline Program fi'om obcaining and using telecommoolcallom equipment and 
services designed to aid such customer ln utillzlna quallfylna telec:ommunJcations 
services. 

E. The Lifellne Propmrate reduction does not apply to Service Connection Chqes. 

F. The Lifeline Program rare will not be availlble on a retroecdve basis. 

laued: AprU 2,1012 E&ctiYe: Aprill, 1012 

PALME'ITO RURAL TELEPHONE COOPERATIVE, INC. 
Juoa DaJldrldp, Chlei'Eucudve OJIIcer 

l471 Jefferies llfahway, Walterboro, SouUa C.roiiD819488-1577 
APPROVED FOf8luiGj ....... ~ampwsftiDaeNacl(Ml)AUIQIIIO. APRIL 09. 2012 

(C) 



REDACTED FOR PUBLIC INSPECTION 

PALMEnO RURAL TELEPHONE COOPERA TJVE, INC. SECJ'ION' 
Itt REVISED SHEET NO. 7 

CANCELS ORIGINAL SHUT NO. 7 
GENERAL EXCBANGE T.ARIFf 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.% WJLINE PBOGBAM (Coat'd) 

6.%.5 Credit lad CoUectioa 

A. CreditReferenc:es 

The credit verification procedwa used for all applicants who apply for service with 
the Company will also be used for applicants Who apply for service under the 
Ufeline Program. 

B. Deposits 

Deposit ~ulrements will be waived for all applicants who qualify for LifeUne 
Service, a long a the applicants condnue to qualify for LifeUne Servlc:e. 

6.2.6 SerW:e Coaaedioa Cbarps 

A. Service cluqes do not appJy to eligible customers with existing residential access 
line service when they convert 10 the Lifeline Program. 

B. Service Connection Olarges wiD apply when: 

1. Exisdn& eliJpDie residentill Local ~ Service c:usaomas also convert 
to a difterent &fide of eljJPblo rcsfdential service and/or Optionll Ceiling 
Services at the time the Ufellne Program billing is lnitilfed. 

2. A customer receiving Lifeline Prqvam bllllna voluntarily elects to conven 
to telephone service ananpments which preclude LifeUne Program 
eU&fbilif1. 

3. New residcntiaJ applicants (those without ex1sdna Local Exchange Service) 
eli8J'blc for the Lifeline Program will be subject to applicable Service 
Connection Charges. 

C. Any subsequent moves or chup after the initial connection to the Lifeline 
Jlro&rlm wiD be subject to the applicable Savice Chqes IS outUned in Section 16 
of this Tariff. 

Jaaed: April2t2012 EtrectiYe: April2t20U 

PALMETro RURAL TELEPHONE COOPERATIVE, INC. 
JUOD Dlaclrid&e, Cblef Eucatlve Oftlcer 

2471 Jeft'eries IIJ&bway, Walterboro, South C.roliu 29481-1577 
APPROVED FOF8aui11G jlla...,._.r*'IJ8pdr CtiJINISftDaeNici~IIU)AliiQIZO. APRIL 09, 2012 

(C) 
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PALMEn'O RURAL TILIPBONI COOPERATIVE. INC. SICTJON16 
1ST REVISED SBIET NO. 6 

CANCElS ORIGINAL SHEET NO.6 
. GENERAL EXCHANGE T A.JtD'P 
SOUTH CAROLINA 

RATES AND CHARGES 

16.3 SEB\fJCE CftARGES <Coat'dl 

16.3.9 Returned Check Charge 

Pcr<)mjon 

The returned check charge will be equal to. or less than, the rate allowed by S.C. Code Ann. 
§ 34-11·70 (Supp. 1998). 

16.3.1 0 Late Payment Charge 

The Company may establish a Lme Payment Charge u ft deems lppfOpriale suliect to lhe 
maxhnmn amounts and lhe ex.:epdons contained In South Cuollna Public Service 
Commission Reg. 103-622.2. 

16.4 LQCAL EXCftANGE SERVICI CBABGU 

The following cbarJes are assessed for tbe servic:es listed In Section 6 of this witt 

16.4.1 Flat Rate Service 

A. Business 

One Party 

a. Residence 
One Party 

c. PaySWion 

Public Tdephone Access Service (PT AS) 

D. PABX and PBX 

PBX Trunk Lines 
KEY -PBX Trunk Lines 

E. Exteosfgns 

Off-Premises Access 

F. Touch Callina Smjce Chsbbunon Pfalln&) 

Business (per line) 

Residence (per line) 

Mpo~Ny Rate 

$28.70 

$14.35 

$28.70 

$33.75 
$28.70 

S 5.25 

s 0.00 

s 0.00 

(I) 

Issued: Aupst 1, l005 mecttve: September 1, 2015 

PALMITI'O RURAL TILIPIIONE COOPERATIVE, INC. 
B.J. Daadrldae m, Geaenl Maapr 

24n JeiJ'eri•Bfcbway, Waltenoro, Solllb Caroi!Da 19488-1577 
Email: dauyd(ilowcowatr)'.coaa Pboae No.: {80) 538-2020 



REDACTED FOR PUBLIC INSPECTION 

PALMEn'O RURAL TELEPHONE COOPERATIVE, INC. 
GENERAL EXCHANGE TARIFF 
SOUTH CAROLINA 

RATES AND CHARGES 

16.4 LOCAL IXCIIANGI SIBYJCI QL\BGES (Coat' d) 

16.4.2 Verification and Emergency lntemapt Service 

A. Verification Request 
l. Each Request. ............ S 1.25 

B. Emergency Interrupt Request 
I. Each Request............ $1. 7S 

A cbarae for a Verification 
Request also applies. 

16.5 DIRECTORY LJSJ'ING CHABGES 

SECJ'JON16 
ORIGINAL SHEET NO. 7 

16.S.I The following chlll'pS are assessed for the services listed In Section 7 of this tariff. 

Issued: 

A. 

B. 

c. 

Primary Listing 

Additional Lfstina 

Reference Listing 

Cluqes 

No Charge 

so .so 
so .so 

D. Alternate (Directive) Llstina 

E. 

F. 

o. 
H. 

I. 

J. 

1. Nlpts, Sundays and Holidays SO.SO 
2. If No Answer, Dial SO.SO 

Foreign Listina 

Extra Lines of Jnfonnation in Listing 

Indented Listina 

Caption Listing 

Temporary Listln; 

Minimum Cfw&e Per Lisalna Period 

Non-Published Number Service 

so .so 
so.so 

NoChaJ'&e 

No Charge 

so. so 
$2.00 

SJ.SO 

ED'ecdvt: Upoa Appnm~J oftbe Co......_ 

PALMETI'O RURAL TELEPHONE COOPERATIVE, INC. 
H.J. Daadrldae m. Gneral Maaaaer 

2471 Jdl'erles HJcbway, Walterboro, Soatb Caro1baa 29a&-1577 
Elaail: daaayd@lowcoutry.coaa Pboae Na.: (843) 538-2020 
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REDACTED- FOR PUBLIC INSPECTION 

PALMETTO RURAL TELEPHONE COOPERATIVE, INC. (SAC 240536) 

ATTACHMENT- LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


