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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

June 25, 2014 

A~ted1Fflt$ 

JUN 2 5 2014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Ftdeiai Qml~nicatklns Commlsslon 
Office of ttie SemlafY 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Arkwest Communications, Inc. 
Study Area Code 401734 

Dear Ms. Dortch: 

On behalf of Arkwest Communications, Inc. ("Arkwest"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Arkwest seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Ji~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykenda1l@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
N0. oi Cop!as rac'd 
Us1 f.!.GCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 25, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Aecet>r'*d/Flles 

JUN 2 52014' 
r-ederal ~rnunicaWns tinmtaslon 

Office ot the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Arkwest Communications, Inc. 
Study Area Code 401734 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Arkwest Communications, Inc. 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, nwnbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.3 13 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See Jn theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the infonnation contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the infonnation. 

7. Any previous versions of this information are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 401734 

<015> Study Area Name ARKllBST COlolM. , !NC. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
cars.en Adair with questions about this data 

<03S> Contact Telephone Number: 4 7'054217 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person id entitled In data line <030> carmen•arkwest. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,,.) ___ _, 

I ./ Q<- chm box if no ouuges to r~port 

.::::::·:::; :::," T' I • I 

(comp/•U ottodl•d-'rshttt} 

(completf ottochC'tl workshHt) 

<320> Unfulfilled Service Requests (bro.;.a.:d:.:ba::n:.::d:.:.l _ __:l=o=====:L---------.... 

ft?deral Com~ CRnlaslon 
Office of Uie Settetal~ 

, I~ 

./ 

<330> Detail on Attempts (broadband) I I I 
• (ottoch dnafp!M documtflr} 

<400> Number of Complaints per 1,000.._c_u_st_o_m_e_r_s""(v-o-ic_e_) _______________ __, 

<410> Fixed ~o_._o ______ __, 
<420> Mobile L. o.;..;... o ______ __. 

I ./ II ' 
<430> Number of Complaints per 1,000 cru_s_to_m_e_rs~-----. 
<440> Fixed ~o_._0 ______ __, 

I ./ 
<450> Mobile o. o 
<500> Service Quality Standards & ConsuLm_e_r "'Pr-o""t-ect....,..io-n- R"'u...,...e_s..,,...Compliance lth«t 10 lndlca1oc.roficoti""J L..-..;./;._ _ _,ll, _ _ .;.../ _ __. 

<Sl O> I """""' .. _ ! ___________________ _ 

<600> Functionalltv in .. E.-m.e ... r,.,e ... n ... c'-'-S"'lt"'u"'a .. tl"'o'"ns.._ _____________ fchtt1: ro lndlcor. c.mficotiOI?/ 
401734ar610. pdf 

<610> 

<700> Company Price 0 erings (voice 

<710> Company Price Offerings (broadband) 

(comp/tr• ottochodwo<bhttt/ 

((omplete ottochttl wotk.slleet} 

<800> Operating Companies and Affiliates (comp/.., ortorh•d-"sh«r/ 

<900> Tribal land Offerings (Y/N)? Q @ (if.,.s, comp/.., ottod>..twomh .. r/ 

<1000> Voice Services R_a_te_co_m ...... p_a_ra_b_ll_lt ... Y _______________ (cMct rolltdicor.«•tiflcotjonJ 

.,.10. I I, __ _ 
<1100> Terrestrial Backhaul (Y/N)? @ Q (If no~ chock rolndlCJJtc mriflcotlOfl} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/.r• ottoch•d WO<kJMtt) 

{comp/or• ottodlod -kshttt} 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Corriers offllioted with Price Cop Loco/ Exchange Qmlers 
<20()()> (chd to Jnditote certificati0rt} 

<2005> (comp/•t•ottochodworluhHI) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wortcsheet 

{check to lndlcot• cortificotk>tl/ 

(comp/••• ottochod womhttt} 

./ II ./ 

.___.;..../ _ _,I .... I ___ , _ _, 

.____,_~II~_, _ _, 

I~ 
./ 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

4 01734 

ARKNEST COMM., INC. 

201 5 

Cannen Adair 

419050 11 ext . 

earMen•arkveat . COQ 

(yes I no) ® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ........... ~ 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Page 2 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 ~ 

Name of Attached Document 
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(200) Semce Outage Reportlna (Voice) 

Data Collection Fonn 

<010> Stud:t Area Code 

<015> Stud:t Area Name 

<020> Prosram Year 

<030> Contact Name - Person USAC should contact re5ardln& this data 

<035> Contact Teleehone Number · Number of eerson identified In data line <030> 

<039> Contact Email Address · Email Address of ~erson identified In data line <030> 

<220> -- -- -... -- -- -.... -
NORS 

Reference Outaae Start Out1,eStart Outa&eEnd Out11e End 

REDACTED FOR PUBLIC INSPECTION 

401734 

ARIOIBST COMM •• me. 

2015 

Carmen Mair 
47949 542 17 ext. 

carM.en•arkwe st . com 

-... -~ -- - ---

Number of 911 Fltcllitles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/No) 

Page3 

FCC Forni 481 
tr. OMB Controt No. 3060-0986/0MB Control No. 3060-0819 

July2013 

--- -·- --- --
Old This Outage 

SeMce Outlge Affect Multiple 
Description (Check Study Antes Service Outage Preventative 

•II that 8DDlv) IYes/Nol Resolution Procedures 

Page 3 
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(700tMia~~~--tf.la ... . '~ 

~C'.cilatlo.t1oml .. ·_":~,-~~~ >.> :~:';!;\; 
<010> Study Area Code 4 01734 

<015> Study Area Name ARKW&ST COMM . , INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data car .. en_A<l~~r 

<035> Contact Telej>llc>tle_l'juinber - Number ofperson identified in data l ine <030> 4 7'0 5421 7 ext. 

<039> Contact Email Address - Email Address of person identified lo data line <030> ca~arkwen. coa 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 
..,__,,......~f"--:~~'~'t'~·"·- -- 1' · ... .,,....· 

<ill> " >:<82>· ,._·!'fi' .~ 45> 

State Exchange (ILEC) SAC(CETC) 

l / 1 / 2014 

14.4 

~'"':~~~·pa .E,w:-!""!)'~(11"'--= .. '' ··m·~"' d r~~~~~"'t" .. "(~·4*' ..... w.'f' 1i'·V:,,.~rr~,..,. . ..,~v~-." _, "'"~t§t; -"'.'.-~~ 
' -.~~--;- ~ -·---~_r_~;·¥!-.~·-- _ _,___ __ --~ -~~~~:·Y- ~-- ·:t:_.. _____ . L .. - ~~_:-·-!i·;·~;,. . · .·;~ .. _·.,:.,-, ~- rt - -':::'·· . .1_ .. ?;;i-i~ _i'_~~~~1 "4>5> "': · --~- .. :·;._ -~~_y~~ _:~C:: ',,. '· 

Residential Local I I I Mandatory Extended Are• 
Rate Type I Service Rate State Subscriber Une Charp State Universal Service Fee SeMce Charge I Total per line Rates and Fe.j 

cft"' """.,,,.,.. ... .ft.,.. ... ,,..._.,.a,.~ho""-• 

Page4 
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~ f?ct'"-4tt'' . . . . . .. -;. . -,. - • ' 
. ,- -~d'i.o..-:~/OMl~.NO:~at 
~~-L20n:~·· ..... -: ,, , .. ~~· ::- ;~ ... ~~ 

<010> Study_ Area Code 401734 

<015> Study Area Name ARIO<EST CCJM<l., JllC . 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Carmen Adair 

<035> Contact Telephone Number - Number of person identified in data line <030> 4794954217 e.xt. 

<039> Contact Email Address· Email Address of person Identified ln data line <030> carmen•arkweat, com 

<711> I II f .c.l; ·"" "!''.- <a2>- .. ··~ ;;~.<~~~~';:W4o-ctJb- ~ .... - ~-·~ · "'~'<di> -~!·,~~~~:-;·~ '<d4>-" ~ .... .. ·- ~ - .. 
Broadband Service· Uuse Allowance 

State Reculated Download Speed Broadband Service - Uuise Allowance Action Taken When 
State Exchan«e (ILECI Residential Rate Fees Total Rate and fffs {Mbps) Upload Speed {Mbps) (GB) Umlt Readied (select} 

,.. ___ ... __ _ __, 

- -

.. ...., '' """' '""'" ~ 

Pages 
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·~Foml 

<010> Study Area Code 40173 4 

<OlS> Study Area Name AIUCWl!ST COMM.. 111c. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Carmen Ada ir 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 47'054 217 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> carme.nearkveac.eom 

<810> Reporting Carrier Arkwest COll\11lW'licat.iona, I nc . 

<811> Holding Company 

<812> Operating Company 

<Bt3> ~1t1~:~··-- r·'.t· 1~~~~;~~;':(- - "4i>'Z' .... · ,.~~-~n~~~L::"~ * ... tsf , ~t: .:-;i:r .. ;.-r.<ai>'.,.....:•1. ~·T,:")c~'.·G'.t;:~ 

Affiliates SAC Doing Business As Company or 8r•nd Designation 

Page6 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Code 

Study Area Name 

Program Year 

"'""'~' "" .. ,. 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

601734 

.UKWBST COMM , , INC , 

~015 

Carmen Adair 

4794954217 ext. 

caJ:"lften9arkvest . coca 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning >Mth a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page7 
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(1100)-No Temtstrfal Badchaul Riooitlna 
Dllta _Coftettlon Fonn . 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

401734 

AJUOfBST COMM. , INC. 

2015 

Car11_e.n Adair 

41'054217 ext. 

car111enearkweat. com 

Pages 

Page 8 
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(Udd):'t ". < ~nd ~ton'fCiitt.1iilriiiiiiM'ii 

·~~J>S:-:;;,;~;t~l\:J;f~ 
<010> Study Area Code 401 7 34 

<015> Study Area Name ARKWBST coMM., me. 
<020> Program Year 2 01 s 

<030> Contact Name - Person USAC should contact regarding this data C$r1tten M~lr 

<035> Contact Telephone Number - Number of person identified in data line <030> 4 19os4211 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> carmene arkwest . com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

l .. ,,, .... ,,. ~· - I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

!ill 

rn 

Name of Attached Document 

Page 9 
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tndiid/1 

<010> St udy Area Code 401 734 

<OlS> Study Area Name Al!Kil~ST COMM . • INC. 

<020> Program Year 201 s 
<030> Contact Name - Pet10n USAC should contact regarding this data car_,, Ada 1 r 

<035> Contact Telephone Number - Number of person Identified in data line <030> 4790 54 21 7 ext. 
<039> Contact Emall Address - Email Address of person Identified in data line <030> ca._n•arltveat. com 

CHECK the boxes below to note compliance as a recipient of lna-emental Connect America Phase I support. froren lfigh Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR f 54.313(b).(c),(d),(e) t he Information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<20U> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect Amerlat Phase I reportina 

2nd Year Certification {47 CFR § S4.313(b){l)) 

3rd Year Certification (47 CFR § S4.313(b){2)) 

Prlc. Cap Carrier Receiving Frozen Support Certification {47 CFR f 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price C.p Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

connect America Phase II Reporting {47 CFR f 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that t he attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ll), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Inst itut ions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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... Of .... Cloltlf~O t 'f ; •1 : 
• I 1- .• /, .. r- I' '•,,,'•l1 

Dlila:~.... •.,_ ' ., 

<010> StudyAnaCodo_ - ---------- 401734 
<OIS> Study Ml Nome IUUCW!IST CQHM It;C 

<020> P~e1r _.20.1.5_ 

<030> Contact Nam. · Penon USM: •ho4ild contxt rqanllflC this dm Can>.<0n Adah: 
<03S> Contact Te'epf?one Number · Numbef of P!r.son ldefttditd In data line <030> 4 7949$4217 ~xt . 
<039> - . - - • • • - • • • • ··- • . • . ---

OIECIC the boxn below to-• comp!*-on Its ft-.. yew MMce quollty plan 1......-to 47 CfR t 54.202(1)) one!. fO< ~ hlld awnen, • ........,. compllonce -die ftnondll ._unr requl.-nts Mt forth In 47 
CJllfS4.31J(ll(2).l-certlly-thelnfonnatlon~ontNsfonn1ndlntheclocu--btlowll1-.. 

(3010) l'l'Cllf•U "-port on 5 Yt w Pi... 
Milestone C.rtffatlOn (47 CfR § S4.313(f)(ll(Q) I I . ····--· -- . ._ _ _. , _; ---- -·· Name of Attach~ Oowmt11t ltst1n1 Kequtr..a 1nJorrmmon 

Please check lhis box to oonftrm lhat the altached docl.lnenl(s). on line 3012 contains the required lnfonnation p!.l'SUant to 
(3011) § 54.313 (1)(1)(11), the carrter shll provide the n<.rnber. names. and addresses of oommunlty anchor Institutions to which began 

providing access to broadband ser.1ce In the preceding calendar year. D 

(3012) Commun fly Anchor fnJtttutlons (47 CFR § S4.313(f)(l)(fi)) I . . .. . . I 
Nam~ of Attached Document UsUna R@qurrtc11nformauon ~ 8 

(3-013) fJ ycur comp1ny. Priv1t1tv Htld ROR Comer (47 CFR § 54.313(1)(2)) (Yl!/No) •. 
13014) fl yH, dou ycur compony flf• the RUS annual report (Yes/No) e 
Please check these boxes to confirm that the attached document(s). on line 3017, contains the required infonnation pt.nuent to§ 54.313(1)(2) cornp4lance requires: 

(3015) Eltctronk copy of thef< ann~al RUS rtporu (~tltlni R1Pot1 for [IZJ 
T elecommunicationt Borrowers) 

(3016) Document(s) for Balanc. Sheet. Income Statament and Statement ol Cash Flows ([Z] 

(3017) If Ille rttponJt Is yes on llr>e 301•, 1tt1:eh ycur componv's RUS annual 
re:port and al required docunwnQtJon 

(3018) tf tl>e ,.._. .. ;,no on l ne 3-014, ls ycur compony audited? 

If tl>e !tiponM b yes on lne 3018, pla- chtc• tht -s btlowto 
confirm ycur wbmlWon, on line 3026 pursu1nt to§ 5'.313(1)(2), conulns 

40 l 734arJOl 7 . pd! 

N1nw Of Att- Document ldtlnC R-litCI Information 00 
(Yes/llo) -

(3019) [khor 1 copy of thti< audked flnonclal 1t1ttm1nl; or (2) 1 flnlncl1l rol)Ot1 In a format compo"'ble to RUS Oporatinc Report for T elecommunltotlon• 0 
13020) Documentjs) for Balanc. Sheet. Income Siatement and Statement of Cash Flows D 
(3021) Man .. em<nt lttttr iswtd by tho independent oortffled public accountant that pe<formed the compony's fmanclal audit. 0 

If th• ro<pon .. 11 no on line 3018, pleue che<• th• bo•ts btlOw 
to confirm your Jubmlsslon, on tine 3026 punuant to S 54.313(1)(2), 
contains: 

(3022) Copy of their nn1nclaf statement whk h hH been wbject to rtvlew by an 
independent certified public accountant; Of 2) a ffnandal rtpott fn a 
form1t 'ompuablt to RUS Operatlna Report for TelKommunlcatfons 
Borrowers, 

(3023) Underlying Information subjKted to a revlaw by 1n fndtptndent cel1ffled 
public accountant 

(3024) Und1rfytns lnformotfon subje<ted to an officer <e"lllUtlon. 

ID 

c:::i 

B 
(3025) Doeument(s) for Balance Sheet. Income Slaternent and Statement of CaF sh.,..Flo_.ws-.. ____________________ ,.. 

(3026) Attoch the worUl>fft &11on1 required lnformotfon 

Name Of Attached Document UstinC ~ired lnfornlotlon 

P11e 1l 

Pac•ll 
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REDACTED FOR PUBLIC INSPECTION 
Pace 12 

<010> Study Area Code 401734 

<015> Study Area Name AIUCWEST COMM . • INC. 

<020> Program Year 2015 

<030> Contact l'ilme · Person USAC should contact regarding this data canoen Ada.ir 

<035> Contact Te~phone Number · Number of person identified in data ~ne <030> 4194 'S• 217 ext . 

<039> Contact Email Address· Email Address of person identified in ~ta line <030> caraenearkwest .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L.I Recipients 

I certify that I om an officer of the reportln& canler; my responsibllltles lndude enS41f\nc the KW'"'V of the annual repo<tlnc requlrem~ts for universal senlice support 
recipients; and, to the best of my knowlqe, the Information reported on this form and In any attachm~ts Is accurate. 

N1me of RePOrtin& tarrier: 

ISi•nature of Authorited Officer: O.te 

Printed name of Authorited Off1eer: 

!Title or position of Authorited Officer: 

trelephone number of Authorited Officer: 

Study Area Code of Reportln& tarrie r: Filln1 Due Date for this form: 

Persons willfully mo kins false statem4nU on this form con be punished by flne or forfeiture uncler the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underlltle 18 of the United Stoles Cocle, 18US.C.§1001. 

Poce 12 
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REDACTED FOR PUBLIC INSPECTION 
Pose 13 

<010> Study Alea Code 401134 

<015> Study Alea Name AJUCllSST COM<., INC. 

<020> p mYear 201S 

<030> Contact Name - Person USAC should contKt rga<dln& this data C.noen Ad.air 

<035> Contact Telephone Number - Number of person identified in data Mne <030> 419054211 ext. 

<039> Contact Emo ii Address • Email Address of person identified in data line <030> cannenearkwest. co01 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILI NG ANNUAL REPORTS ON TH E CARRIER'S BEHALF: 

Certification of Offker to Authorize a n Agent to Fiie Annual Reports for CAF or LI Redplents on Behalf of Report.Ing carrier 

I cer11fy that (Name of Agent) X•·l:IEl Sll!nJsll la ~to submit the Information reported on behalf of the reponlng C41rrter. I 
also cer11fy that I am an ofllcer of the reporllng carrier; my rnponslbllllles Include entuttng the accuracy of the annual dlta reporting requirements provided to the alllhort2ed 
agent; and, to the bat of my knowledge, the reports and dlta provided to the eulhoNed agent la accunte. 

Nome of Authorized Ment: Karen Gwlkel 

Name of Reoorti"" tarrier: AAIQIBST C'OllM. • INC. 

Silnot...., of Authorized Officer: CBllTIPIBJ) ONLINE Dote: 06/24/ 2014 

Printed name of Autho<ited Officer: John Gowin 

trltle or position of Authorized Offoctr: Accounti ng Manaqer 

tTele phone number of Authorlied Officer: 41949S4 215 ext. 

Study Area Code of Repcrtina tarrier: 401734 Filin& Due Date for this form: 01/01/2014 

Persons wiJlfuQy maklne fa be stau~mtnts on this form can be puni.shed by fme or forfeiture undtr the Communica1ions Act of 1934, 47 U.S.C. H S02, S03(b), or f1ne or imprisonment 
under Title 18ofth• United States Code, 18U .. S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlfkatlon of A&ent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, u acent lot the reportlna carrier, certify that I 1m auth<>rized to submit the annual reports for universal slMce support recipients on beh11f of the reporting carrter, I have pnMcled 
die data reported heNln based on data provided by the repottklg C41n1er; and, to the bat of my knowledge, the Information reported herein Is accurate. 

Nome of Re oortinl! tal'l'ier: AAKllBST COMM., INC. 

Name of Authorited M ent or EmPlovtt of A21nt: Karen Gunkel 

Sli!noture of Authorized A2ent or Employee of A2ent: CBRTIPIBJ) ONLINE Dote: 06/24/2014 

Printed no me of Authorited Mentor (.....t..- of Ment: Karen Gunkel 

Title or oositlon of Autho<ited A2ent or E""""""• of M.nt Staff Consultant - Revenue Reauire.ments 

Telephone number of Authorized "-nt or Emolovee of "-nt: 5123380413 ext . 227 

Studv Area Code of Re))Oflln& tarrier: 401134 Filirc Due Dote for this form: 01/0112014 
~ - - ~ ~ -- -

Persons wilWully makini lobe statemtnU on this form con be punished by fine orforfekurt under the Comm.lnicotionsA<t of 1934, 0 U.S.C. ff 502. 503(b),orfine or imprisonment u~T~le 
18 of the Unked States Code, 18 u .s.c. § 1001. 

Poae 13 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

ARKWEST COMMUNICATIONS, INC. (SAC 401734) 

ATTACHMENT-LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Arkwest Communications, Inc. 

Study Area Code: 401734 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement and that the sufficiency of other commitments would be considered 

on a case-by-case basis. In this context, the FCC stated, ''to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement. "3 

Arkwest Communications, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules related to voice service. The 

Company complies with current service quality and consumer protection provisions under state 

and federal law. These provisions include, but are not limited to, the following: 1) rules 

prohibiting discrimination and retaliation4; 2) the responsibility for safe and adequate service5; 3) 

customer relations requirements including directory listings, customer service, and complaint 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. at n. 72. 

4 Arkansas Public Service Commission Telecommunications Providers Rules, Section 1.05 and 1.06 

s Id. at Section 1.10. 



REDACTED FOR PUBLIC INSPECTION 

procedures6; 4) billing regulations7; 5) suspension, termination and reconnection regulations8; 6) 

service standards affecting additions, changes, repairs, service interruptions and emergency 

response to outages9; 7) minimum grade of service10
; 8) maintenance of service provisions11 ; 9) 

quality standards12
; 10) federal Truth-in-Billing Rules at 47 CFR § 64.2401; and 11) CPNI rules, 

Red Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

For its broadband service, the Company hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established by the 

Arkansas Public Service Commission, the Company discloses rates, terms and conditions on its 

public web site and the Company complies with applicable federal and state customer protection 

standards generally applicable to all businesses operating in Arkansas. In addition, the Company 

adheres to consumer protection obligations for broadband services under federal law. These 

obligations include, but are not limited to, the following: public disclosure of accurate information 

regarding network management practices, performance, and commercial terms of broadband 

internet access services; as a means of providing sufficient information for consumers to make 

informed choices regarding use of such services, and for content, application, service and device 

providers to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 

8 §8.3 . 

. 6 Id. at Section 2. 

7 Id. at Section 5. 

8 Id. at Section 6. 

9 Id. at Section 8. 

10 Id. at Section 9.06. 

11 Id. at Section 10. 

12 Id. at Section 11. 
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Arkwest Communications, Inc. 

Study Area Code: 401734 

Response to Line 610- Ability to Function in Emergency Situations- Voice and 

Broadband 

Arkwest Communications, Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2).1 The Company's network is designed to remain functional in emergency situations 

without an external power source, supporting both voice and broadband service. The Company is 

also able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company can 

change call routing translations as needed to reroute voice traffic around damaged facilities. 

Changing call routing translations also allows the Company to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically related to the provisioning of voice service, the Company is able to function 

under emergency operations in accordance with numerous Arkansas Public Service Commission 

Telecommunications Providers Rules, which include the following subparts specific to emergency 

operations and adequacy of equipment: 

I. Section I. I 0. Safe and adequate service 
2. Section 8.03. Emergency Repair Service 
3. Section 8.04. Emergency Response to Outages 
4. Section 10.01 Restoration of Service 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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5. Section 10.02 Inspection and Repair of Plant Facilities 
6. Section 10.03 Central Office Maintenance Program 
7. Section 10.05 Local Exchange Carrier Testing Responsibility 
8. Section 10.07 Electrical Power Influence 
9. Section 10.08 System and Equipment Protection 
10. Section 11.01 Adequate Facilities 
11. Section 11.06 Emergency Power Operations 

These rules require telecommunications service providers to test and maintain their 

networks and facilities so as to render safe, efficient, and continuous service, and to make adequate 

provision for emergencies in order to prevent interruption of continuous telecommunications 

service. The Arkansas rules also require that telecommunications service providers equip their 

central offices with an emergency power source, either on the premises or wired to permit 

connection of a mobile power unit that is available on short notice with minimal travel time. The 

Company complies with all of the aforementioned regulations. 



(J'UO) PriceOh'lnp ~ v-.-..,... .. 
Dllta C.olldloft '°"" . . ~ 

<010> Studl Area Code 

<OlS> Studl Area Name 

<020> ProGram Year 

<030> Contact Name - Person USAC should contact reprdln§ this data 

<03S> Contact Telel!hone Number - Number of l!erson identified in data line <030> 

<039> Contact Email Address - Emall Address of person identified in data line <030> 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1 / 1/2014 

14 .4 
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4 0173 4 

lUUOl'BST CO*. , INC . 

20 15 

carmen Adai r 

479054 217 ext . 

carmenet1.rkwest. com 

'f'F" ' ,.-. ,.,.... 
" " ql>· :'.·--·~: ~ . ..,~--7 '~¥;~'"""';;,·~r;;~·~1'!.~~;r"·~7-:-=~~ ~~~:__i:ri . ~··'o/~~~~¥{-·;.;'"if!i~~~~~~T :;:~··""'.:r..,.~~~~""1W~ 

State Exclul11p (ILEC} SAC(CETC) Rate Type 
Residential loaol I I I Mandatory Extended Area 

Service Rate State Subscriber Une Charce State Universal Service Fee Service Charge Total per line Rates and fee, 

AR All FR 14 . 4 o. o 0 .0 o.o 14 •• 
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<010> Stu~ Area Code 

<015> Stu~ Area Name 

<020> Pr!!iram Year 

<030> Contact Name · Person USAC should contact r~ardinl this data 

<035> Contact Tel~hone Number· Number of l!erson identified in data line <030> 

<039> Contact Email Address · Email Address of person Identified in data fine <030> 

REDACTED FOR PUBLIC INSPECTION 

401134 

~T COMI . , INC. 

2015 

Carmen Adair 

479495421 7 ext. 

carmen~arkwe•t . com 

~ ~~ ;··; .. .;.~~~~ . ..; -~.~.~
·" .. •:.' l~\r;.,"~, .. -·~c...>.. 

--~ 4 1 '~~ -_:ti~~~;~.:~i' 
J.~ -_, ~~~~1~~};~~ 

FCC'~mj :.;-h,. ::., ,~ ": · .;;·~ • ~ ~ ~~, .. ~ 
-i:oilti~.j:-~cWtac--~¥. 

~· - '.: , L. ,;... ~- . :. ~; J;,.~lf~ '> ·'.q :)I . ;::;.'.,~-~ ' 

<711> <;ab il 
··~ F -=+=• :WtJIP• ·~ ~~·* • . ~-, c11i> ~ ~~ .,~'±"-'f"f:.".~,:~ '<0-·~-\~1~•~ ·~ti»~!~W'l.J"~··J~1!"'.".'J.f ;i$1).'¥S~.'f~~iti Y,~i' t~ ~'~; ·· r I u :t*.'i:W;~-1i: •;. 

~ '"' ' :l" .. ,, • -'<" · 1--·· - ....... 

State Exchange (llEC) Resldentlal State Reculated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Downlold Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

AR All 0 .9S 0.0 49. 95 10.0 1. 0 o.o Other, No u•age allowance 

AA 
All 

59. 95 0 . 0 59.95 20.0 1.0 o.o Other. No usage a llowance 


