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Arkwest Communications, Inc. 

Study Area Code: 401734 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Arkwest Communications, Inc.'s 
taritl{s) on file with the Arkansas Public Service Commission. Unless otherwise specified, 
the rates and charges quoted below are for a period of one month, payable in advance and 
provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:<1X2> 

Res. EAS 
Exchange Name R-1 Rate Charge 
Belleville $ 14.40 $ -
Bluffion $ 14.40 $ -
Cas a $ 14.40 $ -
Danville $ 14.40 $ -
Havana $ 14.40 $ -
Ola $ 14.40 $ -
Plainview $ 14.40 $ -

<t> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to 
Arkansas Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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customers and deposited as special revenues in the State Treasury to the 
credit of the Telecommunications Equipment Fund. The Company concurs 
in the tariffed rates and charges approved for Southwestern Bell Telephone 
Company in Section 19 of its General Exchange Tariff and in any future 
amendment or revisions to such tariff approved by the Commission. See 
Section X, Concurrence. 

LIFELINE ASSISTANCE PROGRAM 

9 .1. General 

9.1.1. The Lifeline Assistance Program provides for a federal credit equal to 
; .· 100% of the Interstate Subscriber Line Charge a $2.75 local service 

reduction. 

9.1.2. The discounts apply to monthly recurring rates for qualifying 
residential customers. 

9.1 .3. Discounts are applied to rates and charges for residential telephone 
service. 

9,2. Regulations 

9.2.1. Regulations specified in Section VII of this tariff or rate schedule apply 
to Lifeline Service. 

9.22. Lifeline Service is available only with residence service, excluding 
foreign exchange service. 

9.2.3. Lifeline Service is limited to one line per household at the customers 
primary residence. 

924. The named subscriber to the local telecommunications service must 
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LIFELINE ASSiSTANCE PROGRAM 

9.1 General 

9.1.1 This tariff is effective on the date the new FCC rules on Lifeline 
become effective. Until that time, the existing Lifeline tariff of this 
ETC remains effective. 

9, 1.2 The Life line Assistance Program (hereinafter "Lifeline") is a retail 
local service offering designed to make telephone service available 
at reduced rates to qualifying low-income customers. Life line 
provides for a federal credit equal to I 00% of the Interstate 
Subscriber Line Charge and a Si 75 local service reduction. 

9.1.3 The discounts apply to monthly recurring rates for qualifying 
residential customers. 

9.1.4 Dise:ounts are applied to rates and charges for residential telephone 
service, 

9.1. 5 The Lifeline Program rate reductions do not apply to long distance 
service, class services, special features, and other ancillary services 
which may or may not be tariffed. Eligible customer may obtain 
these services, where available, at their discretion. 

9.1.6 The Lifeline Program rate reductions do not apply to service 
connections charges, however, a customer may qualify and receive 
assistance under the Link-up program as set forth in this ETC's 
tariff, independently ofthe Lifeline program. 

9.1.7 A customer eligible for the Life line program is automatically 
eligible for the Link-up program. However, a customer may 
qualify and receive assistance under the Link-up program 
independently ofthe Lifeline program. 

9.1.8 This ETC will implement all special disconnect procedures 
required for Lifeline customers. 

9.1.9 This ETC shall not charge Lifeline customers with a monthly 
Number-Portabi lity charge. 

9.1.1 0 This ETC shall offer toll blocking to all qualifying applicants at the 
time such consumers subscribe to Lifeline service. If the consumer 
elects to receive toll blocking, that service shall become part of that 
consumer's Lifel ine service. The customer is under no obligation 
to accept the subscription to toll blocking. 
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LIFELINE ASSISTANCE PROGRAM ( cont) 

9.1 .11 This ETC shall not collect a service deposit in order to initiate 
Lifeline service, if the qualifying consumer voluntarily elects toll 
blocking, where available, otherwise, this ETC may charge a 
service deposit in the ordinary course of business. 

9.2 DESIGNATED LIFELINE PROGRAM SERVICE 

9.2.1 General 

9 .2, 1.1 Certain telephone services are specifically part of Lifeline 
service. Other services are optional. This ETC has a 
specific Lifeline offering. 

9.2.2 This ETC shall offer the following services or functionalities 
defined to be qualified or designated, Lifeline program services: 

I. Single party service 
2. Local usage 
3. Voice-grade access to the public network 
4. Dual tone multi-frequency (DTMF) signaling or 

its functional equivalent 
5. Access to emergency services 
6. Access to operator services 
7. Access to interexchange services 
8. Access to directory assistance services 
9. Toll blocking service 
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LIFELINE ASSISTANCE PROGRAM (cont) 

9.3 REGULATIONS 

9.3.1 All the telecommunications provider rules and general tariffs of 
this company apply to lifeline service unless specifically in conflict 
with this Section and schedule 

9.3.2 Lifeline Service is available only with residence services, 
excluding foreign exchange service. 

9.3.3 Lifeline Service is limited to one line per household at the 
customer's primary residence. 

9.4 QUALIFICATIONS 

9.4.1 General 

9.4.1.1 To qualify for lifeline service, applicants must be 
participants in certain governmental programs or qualify 
through a low income threshold. 

9.4.2 Qualification through Governmental Program Participation 

9.4.2.1 To qualify for lifeline service through governmental 
program participation applicants must participate in at least 
one ( I) of the following governmental programs: 

1. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income (SSI) 
5. Federal Public Housing Assistance Program 
6. Low income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
8. National School Lunch NSL) Program's Free 

Lunch Program 
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9. LIFELINE ASSISTANCE PROGRAM (cont) 

9.4.3 Qualification through low income eligibility 

9.4.3.1. 

9.5 CERTIFICATION 

9.5.1 General 

To qualify through low income eligibility, the 
applicant's income as defined in Sec. 54.400(t) 
must be at or below 135% of the federal poverty 
guidelines. 

9.5. 1.1 Applicants for lifeline must meet the eligibility guidelines. 
A certification process shall be used to ensure only eligible 
applicants receive lifeline service. 

9.5.2 Certification of eligibility through low income qualification. 

9.5.2.1 This ETC intends to participate in the ALIVE Board 
program established by the Arkansas General Assembly in 
2005 through Act 2289 of2005 to provide a 
governmentally maintained income qualification 
certification process that includes self-certification by 
appl icants, under penalty of perjury, that the documentation 
presented by the applicant accurately represents their 
annual household income and provides the number of 
individuals in the household, However, this process will 
not be in place by June 22, 2005. In the interim period 
between June 22 2005 and the certification process by the 
ALIVE Board, this ETC shall contract with a qualified 
third-party to certify applicants based upon income based 
eligibility. This ETC shall require the third-party to 
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9. LIFELINE ASSISTANCE PROGRAM (cont) 

establish appropriate procedures that include self-certification 
by applicants, under penalty of perjury, that the 
documentation presented by the applicant accurately 
represents their annual household income and provides the 
number of individuals in the household. The certifying 
document shall also include the requirement that the 
consumer will notifY this ETC if the consumer's income 
exceeds 135% of the Federal Poverty Guidelines. The third 
party shall provide this ETC with a copy of such procedures. 
This ETC shall review the procedures to ensure the 
procedures are appropriate to certi fY and document income 
based eligibility for lifeline enrollment An officer of this 
ETC shall monitor the third-party certification process and 
procedures and shall certify at time of enrollment, under 
penalty of perjury, to the best of the officer's knowledge, that 
this ETC has procedures in place to review documentation via 
third-party contract, and that the ETC, via the third-party, was 
presented with documentation that confirms the consumer's 
household eligibility, in that the consumer's household 
income is at or below 135% of the Federal Poverty 
Guidelines. 

9.5.12 As soon as the ALIVE Board certification process is effective, 
this ETC shall monitor the ALIVE Board to ensure the 
ALIVE Board establishes appropriate procedures and 
provides this ETC with a copy of such procedures. This ETC 
shall review the procedures to ensure the procedures are 
appropriate to certi fy and document income based eligibility 
for lifeline enrollment, An officer of this ETC shall monitor 
the ALIVE Board certification process and procedures and 
shall cert ifY at time of enrollment, under penalty of perjury. to 
the best of the officer's knowledge, that this ETC has 
procedures in place to review documentation via the ALIVE 
Board, and that the ETC, via the ALIVE Board, was presented 
with documentation that confinns the consumer' s household 
eligibility, in that the consumer's household income is at or 
below 135% of the Federal Poverty Guidelines. 
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LIFELINE ASSISTANCE PROGRAM ( cont) 

9.6 

9.5.3 Certification of eligibility through participation in governmental 
programs. 

9.5.3.1 The applicant' s eligibility for lifeline service due to 
participation in governmental programs shall be certified 
by the applicant in coordination with the governmental 
entity providing, monitoring, or reviewing program 
participation. For instance, many programs may be 
provided by the Department of Human Services, 
Department ofHealth, and local school districts. This 
ETC, through the ALIVE board or the thirdparty, will 
coordinate with the applicant and the appropriate 
governmental entity to ensure proper certification. This 
ETC shall require the third-party to establish appropriate 
procedures that include self-certification by applicants, 
under penalty of perjury, that the applicant receives 
benefits from the eligibility programs and identify the 
program or programs from which the applicant receives 
benefits. The certifying document shall also include the 
requirement that the consumer will notify this ETC if the 
consumer ceases to participate in the program or programs. 

CONSUMER COMPLAINT RESOLUTION 

9.6. I General 

9.6. I .1 The Federal Lifeline Program requires a consumer 
complaint resolution process. The Arkansas Public Service 
Commission has detennined in Order No. I of Docket No, 
05-038-U that any ETC, which maintains tariffs and is 
subject to the Public Service Commission's consumer 
complaint procedures, meet the dispute resolution 
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requirements for Lifeline. This ETC is subject to the 
Public Service Commission's consumer complaint 
procedures and shall use the Public Service Commission's 
consumer complaint procedures to meet the dispute 
resolution requirements for Lifeline. 

9.7 VERlFICATION OF CONTINUED ELIGIBILITY 

9.7.1 

9.7.2 

General 

9.7.1.1 The Lifeline program requires this ETC to annually 
monitor the continued eligibility of Lifeline participants by 
evaluating a statistically valid sample of Lifeline customers 
and report the results of the sample evaluation to USAC. 

This ETC shall follow all federal procedures in defining the 
statistically valid sample and evaluating the eligibility of the 
participants in the random sample. 

9.7.2.1 Subscribers who are part of the random sample and qualif' 
through program based eligibility must prove their 
continued eligibility by presenting, in person, or sending a 
copy of their Medicaid card, other Lifeline-qualifying 
public assistance card, or other authorized documentation 
to establish continued eligibility in an approved program 
and self certify under penalty of perjury that they continue 
to participate in the Lifeline-qualifying public assistance 
program. 
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9. LIFELINE ASSISTANCE PROGRAM (cont) 

9.7.2.2 Subscribers who are part ofthe random sample and qualify 
through income·based eligibility must prove their 
continued eligibility by presenting, to the ALIVE Board or 
the third-party contractor, current documentation consistent 
with the procedures set forth above. These subscribers with 
income·based eligibility, must self-certify, under penalty of 
perjury, the number of individuals in their household and 
that the documentation presented accurately represents their 
annual household income. 

9.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

9.8.1 General 

9.8.1.1 A consumer's eligibi lity for Lifeline maybe terminated due 
to failure to maintain qualifications for Lifeline. This ETC 
shall follow the required process for termination of Lifeline 
benefits. 

9.8.2 Process 

9.8.2.1 Customers will be notified ofthe impending termination of 
Lifeline benefits in a letter separate from the consumer's 
monthly bill. 

9.8.2.2 The customer will have up to sixty (60) days from the date 
of the termination letter in which to demonstrate his or her 
continued eligibility before Lifeline support is 
discontinued. 

9.8.2.3 A customer who appeals must present proof of continued 
eligibility consistent with the above Lifeline qualifications. 
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9. LIFELINE ASSISTANCE PROGRAM (cont) 

9.814 This ETC will terminate Lifeline services for subscribers 
who fail to demonstrate continued eligibility within the 
sixty (60) day time period. 

9.9 RECORD RETENTION POLICY 

9,9,1 General 

9.9.1.1 The Federal Communications Commission has established 
specific record retention requirements for the Lifeline 
certification process. This ETC will have specific 
procedures to ensure its record retention policy complies 
with legal requirements. 

9.9.1.2 This ETC, through its own recordkeeping or through the 
recordkeeping of the ALIVE Board and its third-party 
contractor on behalf of this ETC, shall maintain 
certification records for the period of time required by the 
Federal Communications Commission for all Lifeline 
participants. 

9. 9 .1.3 This ETC shall retain certifications, signed by the 
subscriber, regarding the consumer's eligibility for Lifeline, 
including self-certifications, that income documentation 
accurately reflects the household income. This certification 
shall be retained at least as long as the consumer receives 
Lifeline service from this ETC or until this ETC is audited 
by the Administrator. This ETC shall maintain 
certifications for subscribers terminating Lifeline service 
for at least three (3) years after termination. Such records 
shall be maintained in compliance with all federal and 
Public Service Commission requirements and such records 
shall be provided to the Administrator or the Public Seice 
Commission upon proper request. 
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