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7852 Walker Drive, Suite 200 
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June 25,2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

AccGpta~ilee 

JU~ 2 5 2014 
Federal IA:JmmuaicatGns CiiDmlssian 

Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Star Telephone Membership Corp. 
Study Area Code 230502 

Dear Ms. Dortch: 

On behalf of Star Telephone Membership Corp. ("Star"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Star seeks confidential 
treatment under Protective Order for section 54.313(t)(2) financial information? The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing 
System. In addition, attached is a letter requesting confidential treatment under Sections 
0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality Improvement 
Plan.3 

Please direct any questions. regarding the filing to the undersigned. 

Sincerely, 

#~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

N..~. c! Copies roc'd 0 + 3 
Ust ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et a/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED- FOR PUBLIC INSPECTION 

June 25, 2014 

I 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Accspt~d/F11e! 

Marlene H. Dortch, Secretary 
Federal Conununications Commission 
Office of the Secretary 

JUN 2~5 2014 
• 

445 12th Street, SW 
Federal Communicatims~ 

Qffiet: ot tfle Sec:Telat} 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Star Telephone Membership Corp. 
Study Area Code 230502 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Star Telephone Membership 
Corp. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission' s rules,• withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'').3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

· 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the MatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346.{)822 

Eaganda/e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five~ Year 
Plan provided at FCC Form 481 Line 112 attachment 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9J- [}-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 230502 

<015> Stud~ Area Name STAll KD!IIBRSKJP CORP 

<020> Pro!!ram Year 20 15 

<030> Contact Name: Person USAC should contact 
Donna Bullard with guestlons about this data 

<035> Contact Telephone Number: 910 564 7 862 ext. 

Number ot the ~rson Identified in data line <030> 

<039> 
debull•rdenmc. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (volcei!.) ___ .., 

I I ~- chec.k box if no outaees to report 

o~::,'::·:.::::::~Tl I• I 

AoelpltdJJalea 

JUN 2 5201~ 

Federal Com~~ 
Office of the S8Ciefi) 

(comp/tto ottodl<d worbhu() 

<320> Unfutfllled Service Requests (bro.;.a::db:a:.:,n::d!..) -~'=o=====L-----------, 

<330> Detail on Attempts (broadband) I I I 
• ~ (ottoch -piNt doc~t) 

<400> Number of Complaints per l,OOO~cu-s-:-t-om_e_rs~(,....vo-,i:-ce-.)~---------------' 

I~ 

<410> Fixed 
<420> Mobile 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

(attodt<d -ptlw docu,_l) 

F . .:u:.:.n:.::ct~i:::O.:.:n::;al~itv:.r..:,l n:.:..::E.:.:m:.::e::.rRD:4e::.:n=cv..::S~It~u:::a.:.:ti:::;O:.:ns:,_ ____________ ..., (dl«lt to lrnllcot• cortlficotlon) 

230S02nc 610. pdf 

ottodt<d dosa/ptlw docurMn(} 

<700> Company Price Offerings (voice) (<Ot7>f>ktoottodl<d-*si>H(} 

<710> Company Price Offerings (broadband) l<""'''lot• ottodl<d-*"-(/ 

<800> Operating Companies and Affiliates l<omp/ot•ottodl<d-*fhHll 

<900> Tribal land Offerings (Y/N)? Q @ (1/yos, ccmp/•t•ottodt<dworbhut} 

<1000> Voice Services Rate Comparability {ch«lttolrnlicotrcffli/ico~on) 

<1010> 1 '----------=--=-------------~1 , __ _ 

<1100> Terrestrial Backhaul (Y/N)? @ Q l•f••~<h«Jttoindkot•utt~flcotiOII) 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(ctlnllll<t<•ttodl<d-bhut) 

{comp/.U ottodt<d -bhut) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Corriers affiliated with Price Cop Local Exchange Corriers 
(ch«i: tolndicote crrtificotion) 

{compl•tt attodt<d W«ksh.,t/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!ssheet 

(check to indicot~ art(/I«Jtlon] 

(complete a ttach«! work.dlett] 

-1 II { I 
-1 -
-1 II -1 

{ II -1 

-1 II -1 

-1 II { 

...._____.I~ 

I~ 
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(100) Service Qullity Improvement Reportlnt 
DIU Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

•I; 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address- Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

230502 

STAlt MEMBERSHIP CORP 

201~ 

Donna au llarcl 

9105647862 ex~ , 

debo.lllarcl9atmc. net 

(yes/ no) 0® 
(yes I no) 00 

FCCfonn 481 

~ 

OMB. Control Nt! 306G-0986/0MB Control· No. ~19 
July 2013 , · ..• ·• 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I '"'"oom ¢< I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



(100) SeNke Outap Reportinl (Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address- Email Address of person Identified in data line <030> 

<220> ·-· -- b -- b -- ~~-

NORS 

Reference OutapStart Outap Start OutJI&e End Outage End 

REDACTED FOR PUBLIC INSPECTION 

230502 

STAR MKMBBRSHIP CORP 

2015 

Donna Bullard 
9105641862 ext. 

dcbullarcleacmc:.net 

-........ --- --· 
Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers !Yes I Hoi 

Page 3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control ~o. 3060-0819 
July 2013 "'' '·' . 

--- <f> ... -··-
Did This Outap 

Senllc:e Outage Affect Multlp~ 

Description (Chedt Study Areas Service Outap Prewntatlve 

all that apply) (Yes/ No) Resolution Procedures 

Page3 
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<010> Study Area Code 230502 

<015> Study Area Name STAR MBMBI!RSHIP CORP 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Donna Bullard 

<035> Contact Telephone Number· Number of person identified in data line <030> 91056< 7862 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> debullardestmc. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
p l/2014 I 

Page4 

<703> ('""'-~;::- . · ·-~~~ ,~<-.. ~~,;~ !~~~ {;J.'J~··,iliit- ·7'>.~):ii~~,:~:.;;t£*"'' ,.. . ~-~·:~il'~•r~"(,r~~~R~* ·' ~~:~~N!.~~-:··,, .. ~,~~N, "'~~ ... ; ~7.~ 
Residential local Mandatory Extended Area 

State Exchanp (ll£C) SAC (C.ETCI Rate Type Service Rate State SubscriMr Une Char&e State Universal Service Fee Service Char&e Total per tlne Rates 1nd FM 

~A · '" ..I wnr!£.,.hoo+ 

L_ ____ _l_ _ _ ____ _L _ _ _ _ '"----- ---'----- ---'---- -------------'-------- ----·----- L___··-···· ----

Page4 
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Paces 

<010> Study Area Code 230502 

<OlS> Study Area Name STAR MJ!:MBI!.RSHIP CORP 

<020> Program Year 2015 

<030> ContK't Name. Person USAC should contact regarding this data Donna Bullard 

<035> ContK't Tel~one Number· Number of person Ident ified In data line <030> nOS647862 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> d"bulla~tooc: . a.t 

<711> 
...,. ~ ... .. _ .. 4~~-ll':" 

, ~~~· ..... >.,t ...... ,;;:::;, -'<i,2:.:.,i_~··~-"· ~>:'!t!I!\:<O~· ~?> ' ~\fl!-~- ...... 't:'"~J.'-tr '\"':. <Ill> 0* ~~· ~ -~1 ('" ~¥· -· 
Broadblnd SeNice • Usace Allowance 

State Reculated Download Speed Broadband Service • usace AllowiiiCil Action Taken When 

State EICChanae (I LEt) Residential Rate Fees Total Rate and Fees (MbDsl Upload Speed (Mbps) (GB) Umlt Readied {select} 

c- ........ u . .... ..I 

-• 
rvt "_,I n;;n;;-. 

---------

PageS 
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<010> Study Are.a Code 2)0502 

<OlS> Study Area Name sTAR Mm<~~BJ>SHIP CORP 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Donna Bullard 

<035> Contact Telephone Number · Number of person identified in data line <030> 910564 7862 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> dcbullardestO>C. net 

<810> Reporting Carrier Star Telephone Ketrlberebip Corporation 

<811> Holding Company 

<812> Operating Company 

-r ~~ .... _~~~i·"' -l , .. t~ ~~>~t:*di>")'·* ;,a;;r::7 l!l- t·~.l-~ - .· ·~~~,· t~P£1!~~,,~~!li I 
~., ' ':'"- ·.;~t~~-~~"''~~ ·i~ · !"'~ tf,l;;')~".}Y !/_:~?/'t*~·~~ 

Affiliates SAC DolnaBusiness As ComJN ny or Brand Deslcnatlon 

--see att ched worl<sh• ~et --

Page6 



REDACTED FOR PUBLIC INSPECTION 

Lands Repor$\1 
'Collection Form 

<010> Study Area Code 23o5o2 

<015> Study Area Name STAR MEMBBRSHIP CORP 

<020> Program Year 2o15 

<030> Contact Name- Person USAC should contact regarding this data Donna Bullard 

<035> Contact Telephone Number - Number of person identified in data line <030> noS64 7862 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dcbullard•otmc:.ne t 

<910> Triball.and{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustain ability planning; 

Martceting services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Page7 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

2 30502 

STAR MEMBBRSHI P CORP 

2015 

DoMa Bullard 

910564 7862 e xt. 

dcbullardeatmc. net 

PageS 

PageS 
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<010> Study Area Code 230 502 

<015> Study Area Name STAR MEMBERSHIP CORP 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Donna Bulla rd 

<035> Contact Telephone Number- Number of person identified in data line <030> tl0564 78 62 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dcbullardestmc. net. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I """oouu ¢< I 

<1220> Link to Public Website HTIP 

•pJease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
1m 

rn 

Name of Attached Document 

Page9 
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<010> Study Area Code 230502 

<01S> Study Area Name STAA Ml!MBBRSHIP CORP 

<020> Program Year 2oH 

<030> Contact Name- Person USAC should contact regarding this data OOMa Bullard 

<035> Contact Telephone Number- Number of person identified In data line <030> 9105647t62 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> d cbullardeet""' .net 

CHECK the boxes below to note compliance a.s a recipient of Incremental Connect America l'tllse I support, frozen High Cost support, High Cost support to offset access ctlarae reductions, and Connect Americl Phase II 
support as set forth In 47 CFR t 54.313(b),(c),(d),(e) the Information reported on this form and in the doalments attached below is accurate. 

<2010> 
<2011> 

<20U> 

<2013> 
<2014> 

<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)) 
3rd Year Cert.ification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receivina frozen Support Certlflcatlon {47 CFR t 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certiflcation 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect AmericiiCC Support {47 CFR t 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportina {47 CFR t 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing acces.s to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 1- . j 
Name of Attached Document Usting Required Information 

Page 10 
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<010> StudyATeaCode 230502 

<OlS> StudyAttt~Namt STAR MEMBERSHIP CORP 
<020> Proaram Y11r 2015 
<030> Cont11t1 Name · Person USAC should contact reaardlna; this dlta Donna Bullard 
<035> Contact Telephone Num!Mr ·Number of person ldentlflod In dlto Mno <030> 9l.05H 7862 _ ext. 
<039> Contact Emoll Address- Emoll Address of person Identified In data line <030> dcbullo.rdbt.mc_.n"t. 

ClUCK tile"""" below to note compllanco on Ito,....,.....,.... quollty plen 1......-to 47 CRt f 5'.2021• 11 oncl, lot prtvotoly - cal'tlors, ......nrc compllanco-. tile ft- reportlrc ,..Prements set forth In 47 
CRt l 5UU(f111). 1fwtller certify - tlw lnlotmodon roporiH on t his lonn -In t lw doc...- - below Is -.-e. 

13010) ,.,.,.,... Ropo<t on S v .. r....., 
Milestone Clrtifl<atlon IH OR§ 54.313(1)(1Ko)) I ....... ... .......... I 

N~I'M of AnKhtd Document LIMIIll nequlf'lll'U m•orrTMl~ 

l'tftase ctleck this box to confirm lhalllle attached document( a), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1)(o),lho carrier shall provide the number, nemos, and e<ldresses of oommunlty anchor Institutions to whicll began 

provtdlng access to broadband sel'iioe in the preceding ca;.ndar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313{1)(1)(11)) I . . .. . . I 
Name of Attlehed Document llstk'la Requ1rea •nroi'JNUOn ~ 8 

(3013) Is your company o Privately Held ROR Carrier {47 CfR § 54.313(1)(2)) (Yes/No) • 
(3014) lfyes,doHyourcompanyfile tlleRl/Sonnuolropol1 (Yes/No) e 
Please cheek these boxes to oonfii'ITI thai the a1tached documenl(s). on ina 3017, contains the required lnlonnallon pursuant to§ 54.313(1)(2) compl'~ence requires: 

(3015) Elect roM< eovy of their oonual RUS ~ports (OpeminC Report IO< [[Z] 
Telecommunlcobons Bonowers) 

(3016) Oocumenl(s) lor Belanoe Sheet. Income Stalemenland StetemMt of cash Flows liZ] 

(3017) If the response ts yes on lil"'t: 3014, attach your company's RUS annual 
report and all requJred d<KI,m'lllntation 

(3018) lithe rtsponsels no on line 3014, Is your company aud~ed? 

tf the response byes on line 3018, p~ase chec.k the boxes below to 
confirm your wbmisslon, on line 3026 pursuont to§ 54.313(1)(2), contolns 

230502nc3017 . pdf 

Name of Aff~cfl>ocument Ustina Requlftd Information 

(Ves/No) 00 
(3019) tither a copy of thtlr audked ronandol stotemon~ 0< (2) • flnanclel repo~~ In a fonnot comparable to RUS Operotlne Report IO< T eltcommunltltlons 0 
(3020) Document( I) lot Balance Shee~ Income Statement and s..-nt of Cash Flows 

(3021) ~nt letter issued bytloe k>dependent certl'oed pubic -ountant that performed lt!e company's ftnlndol oudll. 

If tiM responM is no on line 3018, plnse chett the"""" below 
to confirm your submission, on line 3026 pursuant tot 54.313(1)(2), 
contains= 

(3022) Copy olthelr fl,.nclol statement which has been subject to rotYiew by an 
lndeP4ndent ctrtif'itd pubUc accountant; or 2) a finandel report In a 
lormat comparable toRUS Operatinc Report for Telecommunltltlons 

Borrower~. 

(3023) Underlylnslnlormotlon S<JbjKted to a review by an Independent certlflod 

publk t«OUn1ant 

(3024) Undellylne lnlormltlon wb)e<ted to an ollker ce11lfltltlon. 

D 
0 

D 

Cl 

18 
(302S) Document( a) lor Balance Sheet, Income Stelemenl and Statement of Cr:•~:~sh::.:.:;F::Iows~-------------------.., 

(3026) Artoch tiM -bhnt -·required lnformltlon 

Name of Altl<hed Oocument lbtinC A4quli0d Information 

Pocell 

Pqell 



REDACTED FOR PUBLIC INSPECTION 

<010> Study />rea Code 230502 

<01.5> Study Area Name STAR MEMBERSHIP CORP 

<020> Pro rom Year 201s 

<030> Con~ct ~me - Person USAC should eon~ct regarding this dati Donna Bullard 

<035> Con~ct Telephone Num~r- Num~r of person identified In dati line <030> 910564 7862 ext o 

<039> Con~ct Em1il Address- Email Address of perwn identified in da~ line <030> dcbullardeniOC 0 net 

TO BE COMPlmO BY THE REPORTING CARRIE.R, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

tertlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

certify that l am on of&er of the repo<tlnl carrter. my responsibilities lndude ensurln& the ICCUfiCY of the annual reporttna requirements for universal service suppott 
ts; and, to the best of my lalowtedce. the Information reported on this form anclln any attachments Is ICQirete. 

Date 

Carrier: Fill Due Dote for this form: 

Penons willfully mokinc Ioise statom<!nts on this form can be punished by fine<>< forfeiture under the COmmunications A<t of 1934, 47 UoS.C. U 502, 503(b), orr.,. 0< imprisonment 
underlltltl8 oftht United Statts Code, IS U.S.C. § 1001. 

Page 12 
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REDACTED FOR PUBLIC INSPECTION 
Paceu 

<010> Study Alea Code 230502 

<015> Study Alea Name STAR MBKB&RSHIP CORP 

<020> Pr mYeor 2015 

<030> Contactlhlme • Per>en USACshould contactreprdincthls data DonN! Bullard 

<03S> Contact Telephone Number- Number of person identifoed In data line <030> 9105647862 vtt. 

<039> Contact EmoiiAddress- Email Address of person identified In data line <030> debullardAistmc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aaent to File Annuel Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I c:.rtlfy tNt (N- of Agent) John Staurulaltia . Inc . Ia ou1horiud to submit the lnfonnotion ropor1ed on behalf of the ,.porting coniet. I 

llso C*tify tllotl om on ofllcer of the roporting carrier; my ......,...lbilitiee lndudo enouring the occurocy of the annual data roporting requl- provided to the authorl&..t 
agent; and, to the beat of my knowledge, the ....,_ and dolla provided to the outhoriad agent Is oc:cume. 

Nome of Authorized Apnt: John Sta urulaltia, Inc. 

Nome of Reportlnc Carrier: STAR MEMBBRSH 1 P CORP 

Sl&nature of Authorized Officer: CBRTll'lED ONLINE Dote: 06/24/2014 

Printed nome of Authorized Officer: Lyman Horne 

Title or position of Authorized Offloer: Exec. V . P. & G.M. 

elephone number of Authorized Officer: 910564 7827 ext. 

Study Alea Code of Reportl111 Corner: 230502 Flllnl Duo Dlle for this form: 07/01/2014 

Persons willfully making false stotements on this form can be punished by fine or forfekurt under tho Communicotions Act of 1934, 47 U.S.C. H SOt 503(b), or fine or lmprlsonmont 
underTitle18 of the Unked Stites Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUlltORIZEO AGENT: 

Certification of Aaent Authorized to File Annuel Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

1, os •cent for the reportlns eanitr, tMtlfy thM I om autfloltzed to submit the IIVIUII roports for unlvtnal service support redplents 011 behllf of the roportlna earrier; I have provided 
ith• liMa rwported '-eln besed on dota provided by tile rejlortJnc earner; and, to the best of my knowledee, the Information report.cl herein Is -urate. 

Nome of Reporting C..rrlor: STAR MSMIIERSHIP CORP 

Name of Authorized Alent or Eml>iovee of Alent: John Staurulalds, Inc. 

Sic Mture of Authorized Agent or Employee of Acwnt: CERTIFIED ONLINE Do to: 06/24/2014 

Prlnted nome of Authorized Acwnt or EmployM of Agent: Amanda Molina 

it!. or position of Authorized Alent or EmployH of Apnt Staff Corwul t:•nt • Regulatory Affairs 

elephono number of Authorlled Alent or Employ .. of Alent: 770S692105 ext. 

tudy Aleo Code of Reporting Carrier: 230502 FWinc Duo Dlto for tNs form: 07/01/ 2014 
- - - - -- - -

Persons willfully maltlnc false statements on this lorm can be punished by fiM 0< forfolturt under the Communiations Act of 1934, (7 U.S.C. H 502, 503(b), 0< fine 0< imprlsonrMnt under Title 
18 of the Unhd StotH Codt, 18 U.S.C. § 1001. 

Pase13 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC tNSPECTtON 

REDACTED- FOR PUBLIC INSPECTION 

STAR TELEPHONE MEMBERSHIP CORP. (SAC 230502) 

ATTACHMENT · LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION Attachment- Line 510 

Star Telephone Membership Corporation's Demonstration of Complying with 

Applicable Service Quality Standards and Consumer Protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

Star Telephone Membership Corporation ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules for 

voice and broadband services. The Company is subject to consumer protection 

obligations under both federal and state law. The obligations for voice services include, 

but are not limited to, the following: jurisdiction of the North Carolina Rural 

Electrification Authority under N.C. Gen. Stat, Chap 117, for customer complaints. The 

obligations for broadband services include, but are not limited to, public disclosure of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order'). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3} provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8} provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 /d. at n. 72. 



Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION Attachment - Une 510 

accurate information regarding network management practices, performance, and 

commercial terms ofbroadband internet access services as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services and for content, application, service and device providers to develop, market, 

and maintain internet offerings, in accordance with F.C.C. 47 C.F.R. Part 8 §8.3. 



---------------------------·-·-··· ... 

Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION Attachment- Line 610 

Star Telephone Membership Corporation's Demonstration of Ability to Function in 

Emergency Situations for voice and broadband services: 

Star Telephone Membership Corporation ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, 

Title 47, Part 54, Subpart C, §54.202(a)(2)1 and N.C. Gen. Stat.§ 62A. The Company's 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230502 

<015> Study Area Name STAll MBK8£RSHIP CORP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Donna Bullard 

<035> Contact Telephone Number · Number of person identified In data line <030> 9105647862 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dcbullard••t•c. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1
1 , 1 / 2014 I 

~1> .. ~r"'· "";;b.""':"'"'Y..C ·:'',~!\!:,\~-'~ ' · ~ ~u. .. l~~·I,;Y'4> ~-..~·~ '::F~~, ~':~~ ... ""~~~¥-~~~:7"'.~~·~~ ~~>:"ft'~~iif: "' ~.~'ali.r:::·~ 11::·1·!'~~· 
Residential local MandatOI"f Extended Area 

State Exc:hance (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Chafle State Unlvef'Sal Service Fee SeMw Chi rse Total per line Rates a ncl Fee 

NC Abbottsburg PR 15.17 0.0 0.0 0.0 15 .11 

NC Coharie PR 15.87 0 . 0 0.0 0 . 0 15 . 87 

NC 
1 .. :ypress ~:reeK 

Pit 14 .0 0.0 o.o 0.0 14.0 

NC Harrells PR 14.0 0.0 0.0 0.0 14 .o 

NC Herring PR 14. 87 0.0 o. 0 0.0 H .87 

NC Kelly PR 14 .0 0.0 0.0 0.0 H .O 

NC L~s.oon PR 14.0 0.0 o.o 0 . 0 14 . 0 

NC s~x Runs PR 14.0 0.0 0.0 0.0 14 .0 

NC South River PR 15.37 0.0 0.0 0.0 15 . 37 

NC White Oak PR 14 .0 0.0 0.0 0.0 14.0 



REDACTED FOR PUBLIC INSPECTION 

ltoedllllldhtce~. -
Collection Foml < 

<010> Study Aru Cod~ 230502 

<015> Study Ar~a Name STAA lllli!BSRSHI P CORP 

<020> Program Y~ar 2015 

<030> Contact Nam~- Person USAC should contact regardlna this data Donna Bullard 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9 105647862 ex t . 

<039> Contact Email Addr=- Email Address of person Identi fied In data line <030> dcbullar d .. t..: . net 

<711> 
;;;-

<al> 
• • q2> .-c-· -~-:-"".]';"-.:"' "''::''',Cbb.~W~'"· . .. '• 

.~ •• . ~ · ';o ·...,.t~~ .. ~; CC> 
~-H-, 'JI!IIf _ ,."1·~~- !lf!-~ ,--. -;;:.~,~7 , .~ .w~·~~~ /J:!:r.-. · -~~~-~·"5®!1~'1": · ":";il'[~-~-. ~- ;;'t'·'7;.t~lir. · . . ~'¥~);;.~. 

State Exchance (IL£C) Residential State Reeulated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Spud Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

NC All 49. 95 0.0 49 . 95 10. 0 1. 0 0. 0 
Ot he r . No lim.it on uaage a llowance 

NC 
All 

59 . 95 0 . 0 59.95 20 . 0 2 . 0 0.0 
Other, NO limit on ueag e allowance 

-----1--- - - --



REDACTED FOR PUBLIC INSPECTION 

Data Collecdon Form 

<010> Study Area Code 230502 

<015> Study Area Name STAR MB:MBBRSH I P CORP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Donna Bullard 

<035> Contact Telephone Number- Number of person Identified in data tine <030> 9 105647862 ex t. 

<039> Contact Email Address- Email Address of person Identified in data fine <030> d ebullardeatiiiC:. net 

<810> Reporting Carrier Star Telepho ne Memberehip Corporat ion 

<811> Holding Company 

<812> Operating Company 

r ~- ·)~· ~·"'·~'~.~~~~:---j~~)~ll' ~ Qit7"'7~~1 .. ~~, -~~·:1~-~'11*' .11 ~ .. ~~/'Z: --~ .. ,~~·~i:'?,!\f" ·. "'" ;.~; .t~ ,A_ i~)i tn. ''- · ·" ... ·.~~--':"~'<-.'.'}il\' · ' .. _y-.•t ··~~~~sr~· "'· , ~;· . -~ 

Affiliates SAC Oolnc Business As Company or Brand Desi&natlon 

Star Wireless Star Communicat ions 
StarVision Star Communications 


