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7852 Walker Drill9, Suite 200 
Greenbelt, Marytand 20770 
phone: 301-459-7590, fax: 301-577-5575 
intemet: www.jsilel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 25, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

Aeceotedtr:tles 

JUN 2 52014 
Fedetal~ 

Office of the Seae~mlssfon 

2014 ETC Annual Report of Lockhart Telephone Company, Inc. 
Study Area Code 240532 

Dear Ms. Dortch: 

On behalf of Lockhart Telephone Company, Inc. ("Lockhart''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Lockhart 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan and of outage reporting.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cJl· )/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

~· of Copies rac'd 
UstABCOE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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June 25,2014 Acc~ptad/File ~ 

Marlene H. Dortch, Secretary 
Federal Communications Commission JUh £ 5 2014 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Federal Communications Q:mlm~ 
l)ffice IJt tile Secretary 

Re: WC Docket No. l0-90, WC Docket No.ll-42 
2014 ETC Annual Report of Lockhart Telephone Company, Inc. 
Study Area Code 240532 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Lockhart Telephone Company, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2014 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See/n theMatterofConnect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rei. May I , 2014). 
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Company's outages provided at FCC Form 481 Line 200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories.''5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company' s existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

s See Connect America Fund eta/., WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company bas taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company bas been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission bas previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jl!fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission 's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rei. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 240532 

<015> Study Area Name LOCKHART Tin. CO XNC 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Thomas T. with questions about this data Harper 

<035> Contact Telephone Number: 8035819164 ext. 

Number ot the person ldentilied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltied in data line <030> tha rperetruviot.a . biz 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice) 

r,----,.lj<-check box if no outases to report 

~:~':::~:::: ::~::· T' I • I 

(complete ortocltM -·~1/ 

(complete ottochod -tshH I} 

<320> Unfulfilled Service Requests (bro;:ad::b:a::.:n:;dl:......__.::l =o====:::i----------... 

<330> Detail on Attempts (broadband) ~ I ~.,I ___ ...,~I_.~IJIIIiO--iil· li.1 

~---:----r--:---r-----------------'(ottodtductlptfolo doc;u,.,t} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> FIMed I 0 • o 
<420> Mobile ~. o:.~o============~ 
<430> Number of Complaints per 1,000 cr.u:"st-:io""m"'"e"'rs..;;....o===;.;..;;;'-1 
<440> F~ed 

<450> Mobile o. o 
<SOO> Service Quality Standards & ConsuLm-e-r""'P""~-o"'"te_ct..,.,...lo-n""'R""u""le_s_C~ompllance 

<510> 

I ..... ,m ..... 
{olfQch•d d~cripo-.. do<.,., I} 

<600> 

aiUJdoeddesctlpli~~edoc-t} 

<610> 

<700> Company Price Offerings voice I<Ot>IIUteottoched~t/ 

<710> Company Price Offerings (broadband) (complmortodtod-t~ 

<800> Operating Companies and Affiliates fcompl•t•ortodtod __ ,, 

<900> Tribal Land Offerings (Y/N)? Q ('!) (ifyos, complot•ottochodwortshHt/ 

<1000> Voice Services Rate Comparability (checttolndlcot• c<rtlflcoU""/ 

<1010> ... 1 ________ -=--=-------------1 '--~-" 
<1100> Terrestrial Backhaul (Y/N)? @ Q (1/no~ choctll>mdkoto<Wiifi<oii«<J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comploto o!todtM ~1/ 

lc~•ortocltM-/ 

<2000> 
<2005> 

Price Cap carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
(check tolndicot• «fttjlcolfoo} 

{compl•to ottochod worksh.,l/ 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (check to illdicot• eorllflcoliOfl} 

<3005> (compltt• ortodr«< wortshHI} 

II ~ I 

II ~ 

II 

.___;~_ ..... I ~...I ___,:~ _ _, 

...__~_ ..... 1 ..... 1 -~--' 

I~ 
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(100) Service Quality Improvement Reportln, 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

2405 32 

I.OCKIIART Tl!L CO INC 

201S 

Thomas T. Harper 

803S819164 e xt . 

tharpe~truvi•ta. bi: 

(yes / no ) ® 
(yes I no) 00 

FCC Forin 481 ~~~ 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Jul'(2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ....... "'. ~ I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF}was used to Improve service coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

,~( 
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(200) s.Mc• Out.p Reportlnl IVoke) 
Data COllection Form 

~~~:..ti H ·r 

,1- ~ -
OK •' . .r ..... ' . t " ..... ~.,., ').. _-,_ . ,, ~~--o ..;.;. . ' 

··l(~ht ~ ' ~-, ''!.' .. 
KcForm-481 
OMS Control Jlfo. ~/OMB Control No. 3060-0819 
July 2013 . -~~~.~~ It ... ~~:;;~;~· . .J- -•: 

<010> Study Area Code 24053 2 

<015> Study Area Name LOCIQIAAT TBL CO I NC 

<020> Proyam Year 20 15 

<030> Contact Name· Person USAC should contact regarding this data Tho., .. T. Ha rper 

<035> Contact Telephone Number · Number of person Identified in data line <030> 8035819164 ext· 

<039> Contact Email Address· Email Address of person Identified in data fine <030> tharperetruvio ta .biz 

<220> <a> <c1> <c2> <d> <e> <f> < > <h> 
NORS Did This Outage 

Reference Number of 911 Fa<llltles Service Outage Affect Multiple 

Number Customers Affected Total Number of Affected Description (Check Study Are.s I Service Outage I Preventat ive 

Customen (Yes/ No) all that apply) (Yes/ No) Resolution Proc:edures 

~I=! I=! 
_ ... _J, 

~I,~ I-.~~· 
,......,,,....,, '""-" 
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<010> Study Area Code 24 0532 

<015> Study Area Name I.OCICHART TBL CO INC 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regardln& this data Thcm.e T, Han>er 

<035> Contact Telephone Number - Number of person identified in data line <030> 8035819164 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> t harperet ruviata , biz 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1 1/1/2~ I 

<703> <al> · ~~ -·-,~~, .. ~~7-~::-;tr~t t '::i:·.:~~-~~~·!~{.-~!~ ·~-.s.;t.~;r:-1t:¥-~ar~x;:v· .I>" ~l-:.f~i~44>~·;:~l ~.,~~6 ~·:~!.~- ~~~€Jf::'?.f·f~*: ,.~_ ·~·~."i~~~;~:~ 

State 
Residential Local I I I Mandatory Extended Area 

Exchanp (ILEC) I SAC (CETC) I Rate Type I Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge I Total per line Rates and Fet1 

~""""' ,.,.,-1 \&lnr&,e> h oo+ 



(710J lroedllend Price~ 

Data Colllcdon Form 

<010> Study Aru Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data l ine <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

240532 

LOCXHART TBL CO I NC 

2015 

Thomas T. Ra~r 
8035819164 ext . 

t:harperetruvieta . bi: 

<711> 
~., .. ~ -

1.;~~ · ~2>";~~,..-, :-:-~~~~ '~~ " • ~c~~T?o<~~.~~~:"';~~:-~1~~ .~- ~,·.-~J!~~~~-r.~:;~~Qii~~~~,~ ~l .<db 'T:l'll <ab 

Bro.clband SeMce • uuae Allowance 
State Rqulated Downlo.cl~ Bro.clband SeM!e - Us11e Al lowance Action Taken When 

State Exchan&e (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) UploMI ~ (Mbps) (GB) Umlt Reached {se/tct) 

. 

~"""" . ...I 

""" ""'' ,..,,,. 
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~Collection Form 

<010> Study Area Code 240532 

<015> Study Are.a Name LOM::HART TI:L co n:e 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Tbo01as T. Haren 

<035> Contact Telephone Number· Number of person Identified in data line <030> 8 035819164 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> ~~a_!pe_retruvieta.biz 

<810> Reporting Carrier Locklut.rt Telephone Company 

<811> Holding Company Cheeter Telephone company 

<812> Operating Company [.ockhart Telephone Company 

<813> ·- ~-:~~~-· ·~ r.;:~~r··~~);~ · ····-~'¢~~~~~;e.T~~~:r;~~~~~"~?i~~~~r 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See att.ched -workshtet -
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Tribal Lands Reportl .. 
CoUectlon Fonn 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

24 0532 

LOCJQIAJtT TEL CO INC 

2015 

Thooaaa T. Harper 

8035819164 ext . 

tharperetruviata.bi& 

<920> Tribal Government Engagement Obligation 
I - -· -1 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibi lity and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 
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No Terrestrtal:hdclutut 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<ll20> options exist within the supported area pursuant to § 54.313(G) 

<ll30> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

24 0532 

LOCKJWIT TBL CO I NC 

201 5 

Thomas T. Harper 

80358 19164 ext. 

tharpe~truviate .biz 
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<010> Study Area Code 240532 

<015> Study Area Name LOCKIIART TBL CO INC 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data t homas T. Hamer 

<035> Contact Telephone Number - Number of person identified in data line <030> eo35819164 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> t~~&roeretruvista .biz 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ..... ,""" ~ I 

<1220> link to Public Website HTTP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 2405 32 

<01S> Study Area Name LOCJOIART TRL CO INC 

<020> Program Year 2 01s 

<030> Contact Name • Person USAC should contact regarding this data Th0<11aa T . Harper 

<035> Contact Telephone Number- Number of person Identified in data line <030> 8 0358191 64 ext . 

<039> Contact Email Address- Email Address of person Identified In data line <030> tha .,.retnoviot .a.biz 

~~~-----~·~4~-~~~~-. .. ar~--.-~~~--.... ~-.~~----~~ .. -. .... ~ ........................ .a .......... ~----~~--~:R~~~----~ 
CHECK the boxes~~- to note compliance as a ~lplent of Incremental Conned America Phas.l support, fTo1en Hl1h Cost support, Hlch Cost support to offset access dlarp reductions, and Connect America Phase II 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<.2020> 

<2021> 

support as set forth In 47 aR § 54.313(b),{e),(d),(e) the Information reported on this form and in the documents attached ~low is ai:Qlrate. 

Incremental Connect America Phase I reportlns 

2nd Year Certification {47 CFR § 54.313(b){1)) 

3rd Year Certification {47 CFR § 54.313(b){2)) 

Price Ca.p Carrier Recelvlns Frolen Support Certlfleltlon (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportilll (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions l - - I 
Name of Attached Document Usting Required Information 
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._Of ..... CM'IW·AM!~oMfDII U •• 

<1110> StudvAroaCode 240532 

<IllS> Study Area Name LOCI!JiAl\'r TRt CO IIIC 
<020> Prot.tamY~:ar 20tc; 

<030> CDnt.act NMn!t- Person USAC should ~tact reprdin& this data Ibo.~• T . H•n>e:r 

<1135> ConUcHoltl)llone Number· Numberolporson ldtntif'IOd in dolo Rne <030> 8035819164 ext. 
<039> Contact (milifAddt6S ~ E~IAddreuof"rson ktentlfltd lndataline<OlO> th.Arn~rer.ruviat:a. bi~ 

OUCI( the boltu bel-to nolo compi!Mco on Its ftvt yt1r strW:t quality....., (pursuont t o 47 CFlt f 54.202(• )) oncf, lot prlvotoly held eotrt.r., onsu~rc •-'"'""" with the flnoncltl ,.portlrc r.qulrotMntS set fortlt In 47 

CFlt t 54.313(1)(2). I funher certify thot tho lnformotlon ,.ported on tNs fotm ond In the documents ottoched below Is """"'"· 

(3010) ProltHSiteport on S Yur l'ltn 
Mllost""e C.rtilieotion {47 CFR § 54.313(1)(1){~) I L I 

Ni:1'1Wof AttacMd 00curMnt umn1 1\equ.eo '"l'OfmltiOn 

Please check INs box to conftnn that the attached doc..ment(s}, on lne 3012 contains the requifed lnfotmetion pursuant to 
(3011) § 54.313 (1)(1)\i), the canier shall provide the number, names, and addresses of community anchor Institutions to which began 

providing ec;cess to broadband seMc:e in the preceding calendar y-. D 

(3012) Community Anchor lnst~utlons (47 CFR t S4.313jq(l)(li)) I . ·--=- J 
Nomoof .Aito<hed Oo<u,..,t Ustinl R.,.u•~ ""~"N'~" ~ ~ 

(3013) Is your compony a Prtmoty Held - camer I" Cfft t 5013(1)(2)) (Yes/No) • . 
(3014) lfyos,doesyourcompanyfilotheltUSonnualroport (Yes/No) e 
Please check these boxes to conform thet the attached clocument(s}, on line 3017, c:ontains the required lnfcormation pursuant to § 54.313(1)(2} Ootnpl ance requires: 

(3015) £1ectronil;copyoftl1eirannual RUS roports(Operotinc Report for ro 
Ttlecommunbtions Boo'owers) ..... -~""., ..... ~-·· ·-... _ ... --·""'I il:] I 

L J E .c .. L _ ... J ,_f __ .... :.--

(3017) If the rts.ponse is yes on line 3014,1ttach your company's RUSannual 
report and al required document1tion 

{3018) If the response is no on lno 3014, Is your cotnpany aud~ed? 

Nomoof~umontu>""'"""~- .... ~;~:,· ®0 
~the rtS!lO"Je ls yo< on ~ne 3018, pltOst check tho boxes below to 

confirm your submission, on lint 3026 pursuant tot 54.313{1)(2), contoln• 

(3019) hher 1 <opy oftholr aud~ed nnancltl stotoment; or (2) a flnancltl report In a fO<mot comparable toRUS Operotlna Report for Telecommuni<otlons 

(30201 Document(s) for Balance Sheellncomo Stetoment and Statement of Cash Flows 

(3021) Monocomont totter issued by the Independent certified pubHc accountant thot performed tho compan(l flnon<ltloud~. 

If tho response is no on line 3018, ploose <·heck tho boxes below 
toconfirmyoursubrisslon, on 11M 3026punuantto§ 54.313(1)(2), 

contains: 

(302.2) Copy of tllw financial statomont wllkh has boon subject to .-..lew by on 
lndtp.tndtnt certified public: accountlnt: 01 2) a financill report In 1 

fOfmat comparable toRUS Operatln1 Report forT etec.omroonlcltions 
Borrowers, 

(3023) Underlvinalnformatlon sub)eded to 1 review by an Independent certified 
pub4k ICClOUnUnt 

{3024) UndoriV1nalnformatlon •ubjocttd to on officer certill<otlon. 

rn 
rn 
rn 

ID 

r::::J 

B 
(3025) Oocumont(s} lot Balance Sheet, Income Statement and Statemenl of C;r•::sh::.:.:.Flows.::~:::.:..--""'!"!-----------------. 

240532sc3026 .pdf 

(3026) Attoch the wortsheo<listlnl roqu~ed lnlormoton 

Heme of Attached Document Li$tlna Required Information 
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<010> Study Area Code 24 0532 

<015> Study Area Name LOCIOIART TEL CO INC 

<020> Pr ram Yeor 2015 

<030> Contact Name • Person USAC should contact r!Jarding this data Tboo>aa T. HArpu 

<035> Contact Telephone Number· Number of person identifil!d in dllt• ~ne <030> 8035819164 ext-

<039> Contact Email Address · Email Address of person identified In data line <030> tllarperetruvista. biz 

TO BE COMPlETED BY THE REPORnNG CARRIER, IF THE REPORnNG CARRIER IS FlUNG ANNUAL REPORnNG ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

ceftlfy that I am an offlcet of the rf901'11nl catrlet; my responsibilities lndude ensutlnl the aca~racy of tile annual reportlnc requirements for universal servlc:e support 
plents; and, to tile best of my knowledce, the lnfonn~~tlcln reported on this form lnd In 111y attldlments Is accurat•. 

Date 

Fllln Due Date for this fonn: 

Persons willfully molcina false statements on thil form can be punished by fino or lorfo~uro under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or line or lmprilonment 
underTitle18 oft~ United Stoles Codo,l8 U.S.C. § 1001. 
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<010> Stud Area Code 240532 

<015> Study Area Name LOCKHART TEL CO INC 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact regardlnc this data Thomas T . Harper 

<035> Conuoct Tele phone Number· Number of person Ide ntified In data line <030> S035S19164 ext. 

<039> Contact Emoil Address· Email Address of person ide ntified In data line <030> tharperetruvi sta. biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aeent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1 c.rtlfy that (Name of Agent) John staurulakia Inc. Ia aulhotlzed to submit lha lnlormotlon rai>Of1*! on behalf of the nos><><tJng carrier. I 
also certify that I am an omcer of the nos><><tJng carrier; my responsibiUIIH include ensuring the accuracy of the annual data raportlng requl......- provided to the au1horized 
agent; and, to lila bHt of my knowledge, lila raports and data provided to the autllorizad agent Is accurate. 

John Staurulakis, I nc . 

LOCJQIART TEL CO INC 

Date: 06/20/2014 

Affairs 

ext. 

240532 f ili OueOate forthis form: 06 30 2014 

Pe rsoos wlllfulty making Ia be statements on t his fo rm can be punished by flne Ot fO<feiture under the Comroonications Act of 193o4, 47 U.S.C. §§ 502, S03(b), or fine or impriwnment 
under Tnle 18 of t he Un~ed States Code, IS u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertifiCation of Aeent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as as ent for the reportlns carrier, oertlfy tho! lam authorized to submit the annual reports for unlvei'SIII service support recipients on beNif of the reportii)J carrier; I have provided 
data reported herein based on data provided by the reporti"S carrier; and, to tile best of my knowtecJce, the Information reported herein Is accurate. 

John Staurul akis . Inc. 

CERTIFIED ONLINE Date: 06 20 2014 

Lana Chase 

Staff Director - Re Affairs 

ent: 7705692105 ext . 1 

Persons wiltfu l~ ~ki~~ fa;~ ~atemen~~-~~hi$ ior~ .can ~~:~~~~:; ~ehure under the ~-~:nt.mlc~~,; Ad ~f 1934, 47 -U.S~~. §§ SO~ SO;( b), o; ~ne ~r ~n:;~~n~~; u~der lit1e l 
..... _. . . -·. . . . .. -·--1~ of the Un~~ States Code, 18 U.S. C. §1001. _ _ . • . J 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

LOCKHART TELEPHONE COMPANY, INC. (SAC 240532) 

ATIACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATIACHMENT REDACTED IN ENTIRETY 
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(200) Senlke Outap Ret~Grtlnc (Voice) 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> 

-~- ~ .......... ~ ..... - ~..,.,...- -.. --,.- -........ -.. --
NORS Outase Outage Number of Total 
Relerenee 

Outap Sta Start Outase End End Customers Number of 
Number 

Date Time Date Time Affected Customers - - • • 

~ 
; "1.;'1 ~:' 

~~. 
• .;,1''4. ;." 

2405)2 

LOCKHART Tl!L CO INC 

2015 

Tbomao T . Ha<per 

80358Ul64 ext , 

tharpe.-.truviata . biz 

-~- ---
911 
Fadlltles Service Outase 

Affected Description (Check 

YfiS/ No all that apply) 

• 

~-

FCCFormW 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

-·- . - -··-
Old Tills~ 

Alftct Multiple 

SWdyAtNs Service Outase Preventative 
(Y.,/NO) Resolution ProcedurfiS 

• ..... ---
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Lockhart Telephone Company, Inc. 
Demonstration of Complying with Applicable Service Quality Standards and 

Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Lockhart Telephone Company, Inc. ("Company") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Lockhart is subject to 

consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which disclose 

rates, and terms and conditions of service to customers (Section 103-612.2.1 of the South Carolina 

Code of Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections 103-661, 103-662, 

and 103-663 of the South Carolina Code of Regulations); Customer Relations, including billing, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Orde~'). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; {3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 /d. at n. 72. 
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deposits, discontinuance and termination of service (Sections 103-620 through 103-633 of the 

South Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 

through 103-646 and 103-670 through 103-672 of the South Carolina Code of Regulations); 

Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina Code of 

Regulations); Records and Reports (Sections 103-61 0 through 103-619 of the South Carolina Code 

of Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.1 of the South Carolina Code of 

Regulations); and ( 4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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Lockhart Telephone Company 
Demonstration of Ability to Function in Emergency Situations for Voice and 

Broadband 

In light of the new requirements established for reporting on the FCC Form 481 which 

requires carriers to provide a document that demonstrates the ability to function in emergency 

situations, Lockhart Telephone Company (the "Company"), hereby certifies that that it is able to 

function in emergency situations as set forth in the applicable federal and state rules. Specifically, 

the Company is in compliance with all applicable South Carolina rules and regulations (Section 

103-646 of the South Carolina Code of Regulations- see below) which the Company demonstrates 

herein also satisfies the federal requirements under rule 47 C.F.R. § 54.202(a)(2)1
• 

Under these State rules and requirements, the Company is required to ensure that each 

central office contains "as a minimum two hours of battery reserve;" "make adequate provisions 

for emergency power;" and, in offices without installed emergency power facilities, has "a mobile 

power unit available which can be delivered and connected within the period of the battery reserve 

and can maintain the office for an extended period of time." Specifically, the Company has battery 

back-up and can supply the necessary back-up power with a readily available portable generator 

that enables the network to keep running until power is restored. The Company's standby 

generators and battery back-up support both voice and broadband network equipment should an 

emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Further, under these State rules and requirements, the Company must have in place, 

"reasonable provisions" to meet emergencies from various forms of emergency situations and 

"inform its employees as to procedures to be followed in the event of emergency in order to prevent 

or minimize intenuption or impairment of telephone service." As part of these provisions, the 

Company ensures that it is capable of managing traffic spikes resulting from emergency situations 

and has in place a specific repair plan in case there is damage to fiber facilities over which traffic 

is delivered. Under this plan, any cut in fiber can be repaired by a company-owned splicing trunk 

in four hours or less. Changing call routing translations will also allow Company to manage 

traffic spikes throughout its network, as emergency situations require. The Company applies these 

same procedures for its broadband since the network is a shared/integrated network for both voice 

and broadband services. 

Section 103-646 of the South Carolina Code of Regulations 

103-646. Emergency Operation. 

A. Telephone utilities shall make reasonable provisions to meet emergencies 

resulting from failures of lighting or power services, unusual and prolonged 

increases in traffic, illness of personnel, or from fire, storm, or other acts of God 

and inform its employees as to procedures to be followed in the event of 

emergency in order to prevent or minimize intenuption or impairment of 

telephone service. 

B. Each central office shall contain as a minimum two hours of battery reserve. 

All central offices shall make adequate provisions for emergency power. In 

offices without installed emergency power facilities, there shall be a mobile 
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power unit available which can be delivered and connected within the period of 

the battery reserve and can maintain the office for an extended period of time. 

C. In exchanges exceeding 5,000 lines2, a permanent auxiliary power unit shall be 

installed. 

2 Lockhart Telephone is less than 5,000 access lines. 


