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ORIGINAL 
Federal Communications Commission 
445 12th Street, NW 

ACCEPTED/ALEO 
JUN 2 !1 2014 

Washington, DC 20554 
r-&deral Communications Commlasfon 

Office of the Secretary Re: WC Docket No. 10-90 
WC Docket No.11-42 
Submission of Redacted Version of FCC Form 481 and Five Year Plan for 
Armstrong Telephone Company - West Virgina (Study Area Code 200256) 

Dear Ms. Dortch: 

Attached for filing is one copy of the redacted public version of (1) the FCC Form 481 of 
Armstrong Telephone Company - West Virginia (the "Company") which contains the 
Company's initial Section 54.202(a)(l)(ii) five-year plan required by Section 54.313 of the 
Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission' s Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's five-year plan. 

Attachment 

Respectfully submitted, 

Thomas J. 
James A. vercash 
Counsel to 
Armstrong Telephone Company - West Virginia 

No. o; Copias rec'd 
List P.BCDE 



• 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the erson id entitled In data line <030> 

<039> Contact Email Address: 
Em::il ot the person identified In data line <030> 

<100> Service Quality Improvement Reporting 

200256 

ARMSTRONG Of' WV 

2015 

Jamee H R.anko 

12•2830925 ext.50342 

jr~agoe.cO<ll 

<200> 

<210> 
Outage Reporting (voicer)----. I I Q<-check box if no outages to report 

<300> 

ACCEPTEDIFttED 
JUN 2 .'i ?614 

54.313 . 54.422 , 

Compl~~n ~CompletlO.n ...... '~ 
.Re ulred 'f R ulrid 

(comp/er. attadt<d worklhHI) 

(complol• ottam.d worbhHI) 

<310> D~::,'::·:~:::: ::'.::· T' I ' I 
I 

I I~ 
(ottodt d.,aiptlwdocl---1)-----'==~ 

<320> Unfulfilled Service Requests (bro;:.ad::b:.:a::.:n::d:...l _ ......!l=o=====L---------.. 
./ I~ 

<330> I~ Detail on Attempts (broadband)! I I 
• (attach dcsctlpfN• docum<MI) 

Number of Complaints per 1,000~cu-s-to_m_e_r_s ..,.(v_o.,..ic_e,...) ------- ---------' <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

F~ed ~o_._0 _ _____ ~ 

Mobile o.o ._ _______ _. 

Number of Complaints per 1,000 customers (broadband) 

./ II ' 
,f 

F~ed ~o_._s_22--------1 
Mobile . o.o 

Service Quality Standards & Consu._m_e-r'"'P""r-o"'"te-ct"'",...io_n...,R'"u.,.Je_s_C.,,,...ompliance (ch«k to ittdiml• urtijlcod0tt) ,__ __ .f __ _.ll , __ .f __ _. <500> 

<510> (ottodt«l d<Wipdvo docu1M11t) 

<600> Functionali Situations (chtclt to lndicot• cutljlcoUon) 

200256wv610 .pdf 

ottoch•d d•<ctlptftt docum1Mt) 

<610> 

<700> Company Price 0 erlngs (voice) (compkteottoc1i..i-t.i. .. tJ 

<710> Company Price Offerings (broadband) (comp/•t• ottoc11..i-b1ttttJ 

<800> Operating Companies and Affiliates (comp/et•ottochod_bh .. tJ 

<900> Tribal Land Offerings (Y/N)? Q <'.!) (ifyn, compl•t .. ttodiodwortshut/ 

<1000> Voice Services Rate Comparability (cit.ct toindlcat«•rtlf/coUonJ 

I 
200256wv10l0.pdf I 

<1010> .__ ----------..,..-.....,,....------------" (ottochdgcrlptlll•docum<nl) 

<1100> Terrestrial Backhaul (Y/N)? (!) Q (lfno~ch«*toindicor.ctt11Jlcod0tl} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/<!• ottochod-••tJ 

{complm attadt«l-••tJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers offi/ioted with Price Cop Local Exchange Carriers 
<2000> {chock to ittd/cot.c<rtijlcatlon) 

<2005> (compl<I• ottach•d workrhttl) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addit ional Oocume11tatjon Worksheet 
(ch~c.k to lndica~ ~rtificotfon) 

(complm attacltod worbh••I) 

,f II ,f 

__ .r __ l ..... 1 __ .r_ ..... 

.___.r _ _.1 .... 1 _ .r _ _, 

.r I~ 

,f 

,f 
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{{1oci) ·service Quality Improvement Reporting 

:Data Coll~ction Form 

..,- ~.-'. 

; .. 
.;:·;..;.:;. 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> ls yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

F~cf§~~~s1 .. )::\r·\'''·):tff:Lt . .. . . 
OMB Cohtrol~No. 3060-0986/0MB Control No. 3060-0819 
July 2013':'>•).•.•• :· • .'.')?:qL· '· . 

200256 

AJU(STRON(l OP WV 

2015 

JaM.a w Ranko 

7242830925 axe. 50342 

jra.nltoeagoc. coni 

(yes I no) @ 

{yes I no) 00 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

10256wvll2.pdf ~l 

L --·----- . -- _J required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Outage.Reporting (Voice) 

Data Collection Form · 

"·:> 

<010> Study_ Area Code 

<015> Study_ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> - -- - - -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

~N 

200256 

ARMSTRONG OP lfV 

2015 

Jamee w Ra.nko 

724283025 ext . 50342 

j rankoeagoe. ~ 

-- --

Number of 

Number Date Tlme Date Time Customers Affected Total Number of 

Customers 

Page 3 

; ... 

,;;; FCC Fo,;;;·48r <: · .. 
,. ·bMB Control No:· 3o6o-0986/0MB Control No. 3060-0819 

· :·.'Jut(2oi3.\)··:·v:: · 

·- - ·~· 
... 

Did This Outage 

911 Faclllt les Service Outage Affect Multiple 

Affected Description (Chedt Study Areas Service Outage Preventative 

(Yes/ No) all that applvl (Yes I No) Resolution Procedures 

Page3 



<010> Study Area Code 200256 

<015> Study Area Name ARMSTRONG OP lfV 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jamee if R~nko 

<035> Contact Te lephone Number - Number of~erson identified In data fine <030> 724 2830925 ext , 5034 2 

<039> Contact Email Address - Email Address of person Identified in d ata line <030> j 1'an)ooeago<: . COt'l 

<701> Residential Local Service Charge Effective Date 

<702> Single Sta te-wlde Residential Local Service Charge 
l 1/1/2014 -1 

~'\'-~J<.!~-- ... .,..,,.. 
<703> /!Z'<a~f, ·w· _ <a2> 

I 

' _ _., ,-,,,- '~""""''"""~~Y.~'' 
W<a3>. · · .:J <b1~?f"'~bi~-~~ _, · 

Residential Local 

'~ . ~~ .. ~<b3;~~·1,,~;:ri 

Page 4 

"'' ;:j~FCC.Form 481'" ~~»· ':{· . .: .. ~. . . .. ·• ;~I 
-~~: -~ .. ~o~'B C:o~i;c;, ;g;-3060-0986/0MB eoritrot No, 3o6G-081s·,~I 
; ... ,;1iiY"2013 :. :;., ' l' " • .., :11_· • '~X 

_,..,..,.. ....... ~. ~" ~b'. '·•"""'". '/~·~ . _,..._~ _..,.,".;; <b4>"'-·'~ -"-~·?~:i:Jo,_; 5>'\t·~ ~ - ~-; "\' 6., ·tt;.,~-"<'"1 ' , 'ii::_J · ·. ·' · • ~ I•"" .. ,__... -. "~;I ' ,_ ,·· .. 

Mandatory Extended Area 

'II '.~~ rrcl~'> .. '.;it.Ii-;;,~~~ 

State Exchan_g_e (llEC) SAC (CETC) Rate Type Service Rate State Subscribe r line CharJ• I State Universal Service Fee Service Charge Total per line Rates and Fee 

__ ~oo ~t1t~"hon ·-h"""-"""-. 

Page 4 



Pages 

<010> Study Area Code 200256 

<OlS> Study ArH Name ARMSTRONG OP WV 

<020> Program Vear 2015 

<030> Contact Name - Person USAC should contact regarding this data Jamee w Ranko 

<03S> Contact Tele~e Number - N_u111ber of person ldentlfled in data line <030> 724213 092 5 ut . 50 >42 

<039> Contact Email Address - Email Address of person ldentlAed In data line <030> j rankoeagoc. "'* 

<711> ........ -~ '""" .-· ~ ~0·.1....-- ~ •• ~ ..... ~0'"' . - ... .:<e>. .~·'7~ II!";.-- · ~aJ> .,.: .... · -. -r·c;a"';> . __ .-,, 
~03> ~· ··~ ~··c;(M>--· 'F"__..., 

Broadband Senitce - Usage Allowance 
State Reculated Download Speed Broadband Senitce • usace Allowance Action Taken When 

State Exdlange (llECl Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select} 

~-- ,.. .... __ _ _, 
- - ---• I . 

VI ,vi "'-" 

Pages 



(8po)'Operatlt1& Companies 
~~~: -,_r ·°'1 

p_a~ _CoJlectlon F<irn'" " 
:· .. • ....... . ,,.; 

<010> Study Area Code 200256 

<OlS> Study Area N_!l'll_e --- ARMSTRONG OF. HY 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardinB_ this data James W Ranko 

<035> ContactT elephone Number - Number of person identified in data line <030> 724 2830925 e><t. 5034 2 

<039> Contact Email Address - Email Address of person identified In data line <030> j rankoeagoc. com 

<810> Reporting Carrier 

<811> Holding Co_rnpany 

<812> Operating_c:_ompany 

<813> f.r-:~<\T'\;\'l"~·:· 

Arm•trong of WV 

Armetrong Group ot Companies 

1'rm•trong ot WV 

·/~ ,'!f'.· ~ ...,,. ,_,~Si!';~'l'i~~"".~!l"';~~ 
.. <a1~'.!'~ _.L~ ;.l.:.·:.~-0:-1: 0 ':r\;.~,......_""'J;~·~- 1:~« ,i!'r ~.+:::~· · ,' 

Affiliates 

,. ~)~,1 
<a2> ',~r 1 ~!-~~:_;:7;.~,:;:iir~~~~-~:·Cf~£·~~~~~<,a3,_~ 1 ~'-1~'!!: ~·l',;:·.:Z;t• 

SAC Doing Business As Company or Brand Designation 

-- See att~ched workshtet --

Page6 

.,. ;;~:tw.;r:i 
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<010> Study Area Code 200256 

<015> Study Area Name AAMSTRONG OF WV 

<020> Program Vear 2015 

<030> Contact Name - Person USAC should contact regarding this data Jame s w Ranko 

<035> Contact Telephone Number - Number of person identified in data line <030> 1242830925 ext. 50342 

<039> Contact Email Address - Email Address of person identified in data line <030> j rankoliagoc . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I -- - - - I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes.No, 

NA) 

Name of Attached Document 

Page 7 
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(1~00) No ·~errestrlal Ba,ckh_~ul,R~~,rting 
Data collection·Forrn,.; .• -.;~~'"ii:, .• :; ·- . 
:_·._. _._'. -~-~~---~~~~/;;;:;~ .. ~·?' ·: 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg_arding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 

200256 

lll\MSTRONC OP WV 

2015 

JaMea N Ranko 

7242830925 ""t . 50342 

j rankoeagoc .cOftl 

Pages 



Page 9 

<010> Study Area Code 200256 

<015> Study Area Name ARMSTRONG oF w 

<020> Program Year 2og 

<030> Contact Name • Person USAC should contact regarding this data Jam~~ w ~nl<o 

<035> Contact Telephone Number · Number of person identified in data line <030> 12•2e30925 e xt.50342 

<039> Contact Email Address· Email Address of person identified in data line <030> tra.nkooa~oc.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "omwmo ¢• I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

(ill 

Name of Attached Document 

Page 9 



<010> 

<015> 
<020> 

<030> 

<035> 

<039> 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Study Area Code 200256 

Study Area Name ARMSTRONG OF WV 

Program Vear 2 01s 

Contact Name - Person USAC should contact regarding this data James w Ranko 

Contact Telephone Number - Numb~~f ~erson Identified in data line <030> 7242830925 e xt. 50342 

Contact Email Address - Email Address of person Identified in data line <030> i rankoaagoc. com 

Incremental Connect America Phase I reporting 

2nd Vear Certification {47 CFR § 54.313{b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providin·g access to broadband service in the 
preceding calendar year. 

B 

§ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I . rn---- I 
Name of Attached Document listing Required Information 

Page 10 
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<010> StudyArHCode 2002~6 

<015> StudyArHNl me____ 1\1\KS~ WV 

<020> hOl~Year 201~ 

<030> CofttKt Nune • Ptrson USAC .tioul:l contact r11~thk d•!>___ _ __ J$'"!0~-1i Ranl<o 
<03S> CofttKt Toltphone Number· Humber of porson l:lontlllod In data lne <030> 7242 830!12S _ex~~ 
<Ol9> t:.ontKt £m1I AddrHs - l malf Addres.s ot penon td.nttfied In _dM.a Une <030> 1-rankoeaaoc........c..om 

CHlCK tJie boicH below to note compllanco on Its ff•• yH< stmca qua.Rty plan (pwsuant to 47 CfR t S4.202(1)) Ind. for pr1Yltely hold <1rTltrs, onsurl"I comj>ll1nco with tho flnondal roportl."1 requirements sot forth In 47 
Clll t 54.JU(f)lZ). l lvrther certify that tho lnlOrTnatlon reported on this form and In t ht documents otte<hod below I• occurate. 

(3-010) Prosreu Report on 5 YH< Plan 
Mlleston• Ctrtlflcatlon (47 CFR § 54.313fnll)(l)l I I 

N'ame of AttachN Document l b:Un& Requrred lnfoJmatlon 

Please c;heck lhls box to confirm lhat the attached document(•). on line 3012 contains lhe required lnfOrTnatlon pursuant to 
13011) § 54.313 (f)(1 Xii), the carrier ahan provide lhe number, names. and addresses of community anchor Institutions to whlch began 

providing acceS$ to broadband service In the preceding calendar year. D 

(3012) Community Anchor lnsthullons (47 CFR t 54.3Ulnl1)(11)) 
c .. -----1 

(3013) ts your comp1ny a Privately Hold ROR Carrier {47 CFR § 54.313lnl21l (Yes/No) e; 
Name of Attached Document Lr.sting Requarea 1n1orm1uon lf3 ~ 

(3014) If yes, does youroomp1nv file the RUS annual report (Yu/No) e ' 
Please c;heck these boxes to confirm lhet lhe allached documenl(s), on line 3017, contains the required infOrTnation pursuant to § 54.313{1)(2) compliance requires: 

(3015) Electronic cepy ofthelt annual RUS roporu (Optrallna Rtport for ID 
T elecommunk1Uons 8orrowers) 

IM"I """"""'''"'"""" ............. _. ............ '""' 1- . . ~ tr::I I 
(3017) If the response Is yo• on lne 3014, 1ttach your cemp1nys ~US 10nual 

report i ncl 11 required documentotlon 

Haine of Attached Document usunc Kequv-t:o 1n10rrNuon ~~ 

(Yes/No)~ (3018) If the,._,._ Is no on IM 3014, ls your company audited? 

If the response Is vu on Int 3011, plo1so cllock tho bous below to 
contltm your submission, on tine 3026 punu1nt tot 54.313(1)(2), contains 

(3019) tither o copy of their audktd fl111nclal st1tement; 0t (2) a flllanclal rtport In a fotrnat ~nble to RUS Opet1tlnc Report lot Tetecernmunlcatlons rn 
(3020) Oocumenl(s) lot Balance Sheel Income Statement and Statement of Cash Flows 

(3021) Management letter ls.sued bythe lndtpend•nt c11Ufled pubk accountant that performed the company's fim1ndal audit.. 

If the responw i$ no on line 3011, pleasechtckthe boxes bekJw 
to confirm your submission, on Ano 3026 pursuant tot S4.313(f)l2), 
contatns: 

(3022) Copy or their flnand1l statement which hlJ been subject to rhiew by an 
independent certified pvbllc 1ecoun,1nt; or 2) a financ~t report In a 
format compar1ble to RUS Opt:ratlng Report fot TeStcomm.mkatlons 
Borrowers~ 

(3023) Und•rlytns lnform1tlon subjected to • review by 1n lnd•pendent tertlfied 
public K<.ounlint 

(3024) Underlyln1 lnformillon subJocted to 1n offlter ttrllfltatlon. 

rn 
IIZl 

ID 

CJ 
[8 

(3025) Document(•) lot Balance Sheet, lncomo Statement and Statement of Cr a"'s"'h"'A""aw= s._ __ ....,... ________________ ......, 
200256wv3026 .pdf 

(3026) Attath the worbheet llstln& requlrtd lnforTnation 

N1me o( AttKhed Oocumtnt Ustiinc Required IAformatk>~n 

Pa&t 11 
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<010> Study Area Code 200256 

<01S> Study Area NJ me ARMSTRONG OF NV 

<020> Program Year 2015 

<030> Contact Nllme • Person USAC should contact regarding this dat1 Jamu w Ranko 

<03S> Contact Telephone Number· Number of person identified in dat1 line <030> 7242830925 exe. 50342 

<039> Contact Ernoll Address· Email Address of person identified In dat1 line <030> j ranlt.,.ag0<. """' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportinc carrier; my responsiblnties In dude ensuring the accuracy of the aMual reponln1 requirements for universal service support 
edplents; and, to the best of my knowledce, the Information reported on this form and In any attachments ls accurat~. 

Name of Reportin carrier: ARMSTRONG OP NV 

Signature of Authori1ed Officer: CERTIFIED ONLINlt Date 06/24/2014 

Printed name of.Authorized Officer: Christopher Kir>g 

itle or position of Allthorized Officer: !VP • Finance • Acceg 

ele hone number of Authorized Officer: 7242830925 exe. 50248 

tvd Area Code of Reportin Carrier: 200256 Filing Due Date for this form: 07 /01/2014 

Persons wllfully m1klnc fais. sut1m1nts on this fonm can be punished by lino or fotfeitun! under tho Communication• Act of 193•, 47 U.S.C. §§ 502, S03(b), or flne or imprisonment 
under Tiil• 18 of the Unlttd Stoles Codo, 18 US.C. § 1001. 

Page 12 
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------------------------------------------··---· .. 

Poce 13 

<010> Stud Areo Code 200256 

<015> Study Aru Nome ARMSTRONG OF WV 

<020> Pr rom Yeu 2015 

<030> Contact Nome - Person USAC should contact reprding this data James w Ranko 

<035> Contact To It phone Number -Number of person identified In data One <030> 7242830925 exl: .50342 

<039> Contact Emo II Address - Emo II Adchss of person identified In doll Ont <030> 1 ra.nkoeagoc . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Report.s for CAF or ll Recipients on Behalf of Reporting carrier 

I certify that (Name of Agent) is authorlud to submit the information roport..i on behalf of the reporting cam.r. I 

also certify that I am an orricer of tho reporting carrier; my responsibiliHu include ensuring th• accuracy of the annuli data reporting requirements pn>Vlded to the authorized 
agent; and, to tho beat or my knowledge, the reports and data provided to the authorized agent is accurate. 

Doto: 

en. 

Fili Due Date for this form: 

Persons wmully mokinc faise ''"'•menu on this form an be p<1nlshed by fl no or lorft lturo undor the CommunlcotlOns A<t of 1934, 47 U.S.C. §§ 502. 503(b), or fine or impr-mont 
under Tiiie 18 of tho Unlttd Stat es Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annu1I Reports for CAF or LI Recipients on Behalf of Reportln& carrier 

I, as agent for tha roponlng carrier, certify that I am authorired to submit the onnuol repons for uniV<!rsal service support recipients on behalf of the reporting carrier; I have provided 
the data reported. herein based on data provldtd by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is 1ccurate. 

Dote: 

ent: ext. 

Person• willfully maldn& false statements on this form can be punfshed by fine or forfeiture under the Communications Act-;.. 1934, 47 U.S.C. §§ 502, S03(b), or flne or lmprbonment :::;;;,;;;-1 
18 of the Untttd States Code, 18 U.S.C. § 1001. 
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Attachments 



<010> Stulfy Area Code 20025, 

<015> Study Area Name ARMSTllOllG OP WV 

<020> · Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jatu:• N Ranko 

<035> Contact Telephone Number· Number of person ldentlfled In data line <030> 7242830925 ext. 50342 

<039> Contact Email Address· Email Address of person ldentlfled In dill!!ln_e <030> _jra.nJLo41•~oc. c""' 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Re.sldentlal local Service Charge 

<703> 

I l/1/2014 I 

"fi.l"'-"1'NJ,l'\\'J.l:'~•Tiii2i'f,;'P'~~i>\·~·· W\'6';';.•:·"'~N":ii"4~~7!·>:.•_"""'P;"':''f)l'.llr.'-W'"i-'J,,'J!l¥~'""'1'!'\!1•il'l:.\1-'-':i'-'!;~!Jt'..;:ti~\<'.'~'r:1~;;1t ;:-rr_v;"~flr.;_·~-~~'~_:'~Y"-"i•!Jo'f'tJ '::ti'."'{~-i!;}!~~'t".'li!;-f'l("'1\'~:>~rt~~-'!,~,i:i}"i',;;<;Ji~?'l~~,1.~·~:·; :.>,1~·WiW'~;~_··i;i:!;:·..;•J1 
l 1~~2'1.!'f~.~~ .. ~~~" l<a1>1 tJiJ,tt'~·?t~:\*hr:aa?.:--~.~ .. &.s.,>~.i:; t~ · . .t;'t> ~7'"1Y~\ (>~;;;.'"\:~i~t~b2>' •,l1t.;. 1.i-~"h\~~;tri~J;'.~tJ-*,ljtJ ~~3>' 1· ··~t:r':'r ... }· ·::'t'-:t~.~?'k'*1%~~~. ~ <b4i>li\ i • .~, · ... ~·-.;~i;~f~N.: ~l;'~.:;'.~<bS~'tt:~~.: ,~#2~1~:t··~~,.ft~:1 .. <1~i.(;.-:.-, oe::c?-~~·<~W·~ ;t~~~rt 

State Exchange (ll£Cl SAC (CETC} RateT't!>.e 

Residential local Mandatory Extended Area 

SeJVlce Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee: 

lfV 824 HS 1.99 0.0 0.0 o. o '·" 
lfV 824 HS 13.89 o.o o.o 0.0 13 . U 

WV 824 HS 22.64 0.0 o.o 0.0 22.64 

WV 824 PR 34. 0 0.0 0.0 0.0 34.0 



<010> Study Area Code 200256 

<015> Study Area Name ARMSTRONG OP llV 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data J11111.ea w Ra.nko 

<035> Contact Telephone Number· Number of person Identified In data line <030> 7242830925 ext.50342 

<039> Contact Email Address· Email Address of pers~on Iden ti fled In data ILne <030> ~ jranlt.,.agoc. cooi 

<711> ~~~~··:~~{~-lf-~7b1~ii~~~l~~~~)~')~~~~~~~,.. ~~~3>··~-~~~·-r~~l~tWb~~, ~':r.:~~:.~~~1?~~~;l1 

State I Exchange (ILEC) I Residential I State Reculated I Total Rates I Broadband Service • roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

llV 
124 39 . 95 0.0 39.95 s.o 0.256 o.o Other, n/a 

llV 
U< 

26.95 o.o 26.95 1.0 0.256 o.o Other, n/a 



<010> Study Area Code 200256 

<015> Study Area Name AAASTRONO OP WV 

<020> Program Vear 2015 

<030> Contact Name - Person USAC should contact regarding this data Ja""'• 11 Ranko 

<035> Contact Telephone Number- Number of person Identified in data line <030> 7242130925 ext. 50H2 

<039> Contact Email Address - E.mail Address of person Identified In data Une <030> j ranlt°"goc. coe 

<810> Reporting Carrier Anllltrong ot WV 

<811> Holding Company Anllltrong Group ot Companies 

<812> Operating Company ArNtrong of WV 

f,.,""::"~t-.:'i .. :~.,...t·"'N .. ··;T.f.~'-~'Tt"s..~:'"""t~~:~.m:~·.~.,,.,:, · r·•""~.:~~~~~~·~t;:·:t~~tm <813> L~ ..... · - ""'' ... \;i-it;~*;~"Jd'!.-t ... .t';'_ ........ .,,,• ·~ ·J ·~l.i•~· . 1<8t>· I "'· .. ~_,! ...... l~<1".~~. ·.,.,·•...t ••. ·i: I· C., iw.~;'.~:~,,~~~~~ ~J.:11,>::'.'·-'"' . '}t .,~.~~ .. -.•• c.~~ ·~,...,~~l~"'Yr'F"O!"I• ... t~~~~.~··.. '."•-:.-:~w·•'!r"' .... ~1'1'::_,•:C};~:"' ~ <a3> r ' . ·¥~.: 4f':" •:;_-~\;l.!c ~.·w;....t;, 'i\..;..'.;·"· ~'\ 

Affiliates SAC Doing Business As Company or Brand Designation 

Armstrong Tel of MD 180216 Armstrong Telephone Company-Maryland 
Armstronq Tel Co-NY 150071 Armstronq Telephone Company-New York 
Armstronq Tel co-PA 17018' Armstronq Telephone Company-Pennsylvania 
Armstronq Tel. Co. 200267 Armstronq Te lephone CompanY-Northern Division 
Armstronq Tel Co-NO 170195 Armstrong Telephone Company-North 
Armstrong Telecommunications, Inc. Armstronq Telecommunications, Inc. 
Armstrong Diqital Services, Inc. Armstronq Diqital Services Inc. 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - WEST VIRGINIA 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a}(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a}{S) and or 47 C.F.R. § 54.422(b}(3)Armstrong Telephone 
Company - West Virginia ("the Company") is in compliance with appropriate FCC Service 
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all 

· of its new employees and in addition trains all of Its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

Title: Vice President 

Signature 

Date: 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - WEST VIRGINIA 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fox 283-9655 

§S4.313(a){6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company- West 

Virginia (the "Company"). I hereby certify that, to the best of my knowledge, the Company is 

capable of functioning in emergency situations. The Company has a reasonable amount of 

back-up power to ensure functionality of voice services without a commercial power source. 

The company's specific back-up power sources are, lead calcium batteries, gel cell batteries, 

fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and 

portable gasoline generators. The Company is able to reroute voice traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations. If there 

is a failure of the Company's main route, voice traffic is automatically rerouted to the back-up 

route. 

Name of Officer (Print) James D. Mitchell 
~~~~~~~~~~~~~~~~~ 

Title: Vice President 

Signature 

Date: 



Response to Line 1000 
Armstrong Telephone Company- West Virginia 

Study Area 200256 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company-West Virginia (the "Company'') 
is in compliance with the requirement that voice services is no more than two standard deviations above 

the national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 
issued on March 20, 2014. The Company's current total local end-user rate(S) 

1 
as specified below: 

Thrifty Caller is $7.37 (which includes a local fee of $7.37, mandated state fees of $0.00 and mandatory 

extended area service charges of $0.00) 
Community Caller is $13.89 (which includes a local fee of $13.89, mandated state fees of $0.00 and 

mandatory extended area service charges of $0.00) 
Community Caller Plus is $22.64 (which includes a local fee of $22.64, mandated state fees of $0.00 and 

mandatory extended area service charges of $0.00) 
Frequent Caller is $34.00 (which includes a local fee of $34.00, mandated state fees of $0.00 and 

mandatory extended area service charges of $0.00) 

are not above the standard deviation as specified in the USF/ICC Transformation Order. 
2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



@ 
ARMSTRONG 
Telephone Company- West Virginia 

Initial Five-Year Service Quality Improvement Plan -47 C.F.R. §S4.202(a} 

COMPANY submits initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(ii} that specifies proposed improvements or upgrades to the 
COMPANY's network throughout its service area, In addition, COMPANY is providing information that includes an estimate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet its broadband obligations within Its service area, 

complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to its- rural customers in one 
exchange. The projects listed within this plan will be used to Improve or upgrade the network over the next five years: 

Estimated Estimated 
Estimated Start Completion Population 

Project Description Area Serv~d/Wire center Date Date Served --Grand Total 

Estimated 
Capital Costs -

[v~~~~~~~WO·;k::uJ~;~:a~Eio16~i~rnfb~E;·;;,-~;:.,·o;. ····\,?ifiT:F"''' ~~T··· '.;:i'.J:'"::=:"c:":"",'""; '···-·-·-:.::;;:r-c,1'?;:·::.~·T·C:}J:>;'"-·2t~.·::;: ·· ... -;::,:···:::7'··;;::,;::.·'~§:·~:·• ':··.r12~2&::=~ '''"'.".~:'J?'-:·-:"";'.~~ 

Project Description Area Served/Wire center 

Estimated 
Estimated Start Completion 

Date Date • 
Estimated 
Population Estimated 

Served Capital Costs -Grand Total 

f±Y.~L~e.;'~~~iU.i>~~~-~;;, ,~~°--~iii~E11r.iJ;;EJ:rI£1I~~: .. ~.E[})}~.:f:t.·:0fJ.~Ifi'.Tj?£s~L_:··:~ .... ,·G=;J:~;/i;:'.:\:~}',")Jj£jijE~:~L.J::~,:3±fftIEii~=sE~ ·~··;;;:2fZ2cI~~·c:;z~0~~· 
Est imated Estimated 

Estimated Start Completion Population Estimated 
Project Description Area Served/Wire center Date Date Served Capital Costs -

Grand Total ---



-
ARMSTRONG 
Telephone Company- West Virginia 

Initial Five-Year Service Quality Improvement Plan - 47 C.F.R. §S4.202(a) 
COMPANY submits initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(ii) that specifies proposed improvements or upgrades to the 
COMPANY's network throughout its service area, In addition, COMPANY is providing information that includes an esti1T1ate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet its broadband obligations within its service area, 
complete service request within a reasonable amount of time, provide reliable, state-of-the-art, ·high-quality voice and broadband service, to its-rural customers in one 
exchange. The projects listed within this plan will be used to improve or upgrade the network over the next five years: 

Project Description Area Served/Wire center 

Project Description Area Served/Wire center 

Project Description Area Served/Wire center 

Outsid41••···················· 

Estimated 
Estimated Start Completion 

Date 

Estimated Start 
Date 

Date 

Estimated 
Completion 

Date 

Estimated 
Estimated Start Completion 

Date Date 

Estimated 
Population Estimated 

Served Capital Costs -Grand Total 

Estimated 
Population 

Served -Grand Total 

Estimated 
Population 

Served -Total 

Estimated 
Capital Costs -

Estimated 
Capital Costs -



-
ARMSTRONG 
Telephone Company- West Virginia 

Initial Five-Year Service Quality Improvement Plan - 47 C.F.R. §54.202{a) 

COMPANY submits initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §S4.202(a)(l)(ii) that specifies proposed improvements or upgrades to the 
COMPANY's network throughout its service area, In addition, COMPANY is providing information that includes an estimate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet Its broadband obligations within its service area, 
complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to its- rural customers in one 
exchange. The projects listed within this plan will be used to improve or upgrade the network over the next five years: 

Project Description 

~ .. --.....,.-
! :· Broadb~nd Upgrades : 2017 , , • . " 
.. - -- - :-:-. ,.,, 

Project Description 

oilll ...................... .. 

Project Description 

Area Served/Wire center 

Estimated 
Estimated Start Completion 

Date Date 

;y· ... _,.- .·_··-~ _...,,.. . :.. _ .. ·-~ .-.· -- ...... " :- ·,;;. .·'-

Area Served/Wire center 

Area Served/Wire center 

Estimated 
Estimated Start Completion 

Date 

Estimated Start 
Date 

Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Served -Total 

Estimated 
Population 

Served -Total 

Estimated 
Population 

Served -

Estimated 
Capital Costs -

.... ... 

Estimated 
Capital Costs -

Estimated 
Capita l Costs -Total II 



® 
ARMSTRONG 
Telephone Company - West Virginia 

Initial Five-Year Service Quality Improvement Plan -47 C.F.R. §S4.202(a) 

COMPANY submits initial five-year build-out Service Quality Improvement plan pursuant to C.F.R §54.202(a)(l)(il) that specifies proposed improvements or upgrades to the 
COMPANY's network throughout its service area, In addition, COMPANY is providing information that includes an estimate of the population that will be serviced as a result of these 
improvements. The receipt of USF support, combined with other funding sources will allow COMPANY to continue to meet Its broadband obligatio(ls within its service area, 
complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice and broadband service, to its- rural customers in one 
exchange. The projects listed within this plan will be used to Improve or upgrade the network over the next five years: 

Project Description Area Served/Wire center 

Estimated 
Estimated Start Completion 

Date Date 

Estimated 
Population 

Served -Total 

Estimated 
Capital Costs -


