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Office of the Secretaty HAND DELIVERED 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, NW 
Washington, DC 20554 

Re: WC Docket No.10-90 
WC Docket No.ll-42 

ORIGINAL 

Submission of Redacted Version of FCC Form 481 and Five Year Plan for 
Consolidated Telephone Company (Study Area Code 371532) 

Dear Ms. Dortch: 

Attached for filing is one copy of the redacted public version of(l) the FCC Form 481 of 
Consolidated Telephone Company, Inc. (the "Company") which contains the Company's 
financial information of required by Section 54.313(£)(2) of the Commission's rules (which is 
filed in compliance with the Protective Order referenced below) and (2) the Company's initial 
Section 54.202(a)(l)(ii) five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 12-1857, released November 12, 2012 (the "Protective Order") and 47 C.F.R. § 
0.459 of the Commission's Rules, the Company, under separate letter, has submitted the 
confidential version of the Company's FCC Form 481 which contains the Company's financial 
information required by Section 54.313(£)(2) of the Commission's rules and the Company's five
year plan. 

Respectfully submitted, 

T~t~w 
James A. Overcash 
Counsel to Consolidated Telephone Company 
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<015> Study Area Name CONSOLI DATED TEL co D /Ff L£D 
<020> Program Year 201s J/ fA' ~ . 

c.... CJI. 7:: u ?014 
<030> Contact Name: Person USAC should contact Jl.tlie Steinhoff • gu

1 with questions about this data era/ Comlll . . 
ou·lfflltdl/ons Co 

<035> Contact Telephone Number: 4024892728 ext. 1/Jce of theSe rnrntssion 
------~N~u~m~be~r~o~f~t~he~p~er~s~o~n~id~e~n~ttt~i~ed~in~d~a~ta~lin~e~<~0~3~0~> ______________________________________________________________ cretary 

<039> 
j ateinhoff-..ebnet. net 

<100> Service Quality Improvement Reporting (comp/<t< attach<d works~Ht) 

<200> 
<210> 

<300> 

Outage Reporting (voice) 

,r--.f~-,Q<--check box if no outlges to report 

(comp/<t< attach<d worksh .. t) 

I 1--1 ---J.'.I!!:'il:!-~- '~-~~""""~ 
(attach d•safpllv• d«umont) 

<310> :::·::·:~::: :::~ 'T' I • I 

<320> Unfulfilled Service Requests (bro;.ad: b::a:.:.:n:d!...) _ ___!l=o=====L--------~ r--"-;---~11;::. = . .-~=:=· =~ .. =.'!! 

I~ <330> Oetall on Attempts (broadband)! I I 
• (attach desafp~v• d«urMIIt) 

<400> Number of Complaints per 1,000~cu-s,..to_m __ e-rs-:.(,...vo-.i'"'ce-.)~-----------------------------' 

<410> 
<420> 
<430> 
<440> 
<450> 

Fixed lo.o 
Mobile ~-==============~ II " 

<500> Service Quality Standards & Consumer Protection Rules Compliance (chock to lndlcat< c.rtjjicotlon} L---~.f;,_ __ ...JII, ____ .f;.._ _ _. 

<510> 

I mmomo.,.< 

(atttJch~d descriptiv~ document} 

<600> F.r-u::.n:.::ct~i::,:O.:,:n.::,ali:,:;itv :.L.:.in:.:..:;;E.:,:m:,::e;:.r~Q:Ie:.,:n=cv.;;S:,:;it;.::u:::a.:.:ti.::.o~ns::.... ____________ ...., fch•<k to lndlcat• urr;ficationJ 

.311S32ne61D . p4t 

attached dncripdve d«umrnt) 

<610> 

<700> Company Price Offerings (voice) (compl•t•attoch<dworkshe<t) 

<710> Company Price Offerings (broadband) (completeottar:hed worksh<et) 

<800> Operating Companies and Affiliates (complete ottor:h<d worksheet) 

<900> Tribal land Offerings (Y/N)? Q <!) (if~s. complet<Ottor:hedworksh••t! 

<1000> Voice Services Rate Comparability (ch<<k to lndlcatoc.rr;ficotlon) 

<1010> L~---------=--=---------~~ ~---' 
<1100> Terrestrial Backhaul (Y/N)? @ Q (If no~ chock tolndlcotu•rr;ficotlon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl~t~ ott.ached workshut} 

(compl•t< ottoch<d worir>h«t) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(chtck to lrtdicout cffliftcotion) 

(complete ottochtd workshut} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chedc to Jndicot~ cutificotion) 

(complete ottochtd workJhret) 

II 

.___....;.f _ _.l '-' ____:.f_ ...... 

L----,f _....I ._I _ .f__. 

,f I~ 
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Consolidated Telephone Company, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o ·Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules·. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Consolidated Telephone, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

All central offices I exchanges in the company are equipped with either propane generators or 
gas powered generators which are capable of providing a minimum of 7 days' of emergency 
back-up power. Additionally, all company central offices I exchanges are equipped with 12 
hours of emergency DC battery backup. The initiation of the Company's battery back-up 
capability is triggered when the network identifies the existence of a loss of power. Finally, 
100% of Digital Loop Carriers (DLCs) deployed in the field are equipped to provided 12 hours of 
emergency back-up power. The company also has access to approximately 36 portable 
standby generators that could be used throughout its network to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency ·situations. Under normal operating conditions, 
switching system capacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
with scalable intra-network trunking to handle traffic spikes during emergency situations. 



<010> 

<01S> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified In data line <030> 

Contact Email Address · Email Address of person Identified In data line <030> 

Has your company received Its ETC certification from the FCC? 

IT your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 
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2015 

J ulie Steinhoff 

4024892128 ext. 

j ateinhoffene bnet .net 

(yes/ no) 0® 
(yes/ no) 00 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as It relates to your provlsion of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ... , ..... ¢< I 

Please checlc these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how ~uch universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 
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371532nel00.pdf Redacted- for Public Inspection 
Consolidated Telephone Company - S Year Plan 

OVERVIEW 

Pursuant to 47 C.F.R. 54.202(a)(l )(ii). Consolidated Telephone Company ("Company .. ) submits 
a tive-year plan that describes proposed improvements or upgrades to its network throughout its 
proposed service area. The Company also provides estimates regarding the area and population 
that will b~ served a~ a result of the improvements. 

The Company provides this 5-year plan based upon current and anticipated circumstances. 
These circumstances inc.ludc, by way of example. the level of recovery and revenue that the 

Company believes. in good faith. il has projected in each of the plan years. l11ese projections are 
based on the Company's understanding ofthe regulatory regimes, Universal Service programs 
and intercarricr compensation requirements applicable to its operations. Should these anticipated 
circumstances change or Lhe results of such programs and requirements differ from the 
Companis projections. the Company' s plans may change. 

The Company maintains the following exchanges I wire centers within its study area boundary: 

I) Arthur 2) Brewster 3) Dunning 4) Hyannis 

5) Merna 6) Mullen 7) Thedford 

Pursuant to 47 C.F.R. 54.3 13, in each subsequent year. th~ Company will file a progress report 
on its tive-year service quality improvement plan pursuant to 54.202(a), including maps detailing 
its progress towards meeting its plan targets, an explanation ofhow much universal service 
support was received and how it was used to improve service quality, coverage. or capacity. and 
an explanation regarding any network improvement targets that have not been fulfilled in the 
prior calendar year. 

The projected planned capital improvement (CapEx) over 5 years tor the Company is 
approximately - · In addition to the capital improvements planned in the wire centers 
to provide access to faci lities that allow subscribers to have service meeting the 4/ l Mbps 
standard, the Company incurred approxiinately - in depreciation expense and 
approximately - in on-going maintenance and operating expenses (OpEx) in calendar 
year 2013. These types of expenses wil l be incurred by the Company during the 2015 to 2019 
calendar years. 

Schedule A-Sum contains a summary ofthc.! CapEx by year, estimated number of square miles 
served, estimated population served, hisLorical OpEx. and a listing of census blocks affected in 
the 5 year plan. 

Schedules A I through A 7 contain projected cost details for material costs! number of units, 
labor. de. 
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371532nelOO.pdf Redacted -for Public Inspection 
Consolidated Telephone Company-5 Year Plan 

WIRE CENTER SUMMARY 

Wire center Name: Arthur 

1\s of January I, 2014, approximately . of subscribers Ln the Arthur wire center have access 
to broadband Internet service through the Company's fiber optic and or copper facilities. 
Subscribers served by these facilitjes hav~:: access that meets the 4/ 1 \\fbps broadband standard. 
While on-going operation and maintenance of facilities will be undertaken, no capital 
improvements arc required for those facilitjes that would provide subscribers with broadband 
access that meets the 4!1 Mbps broadband standard. The Company's plan provides for the 
remaining . of subscribers in the wire center who do not have broadband Internet service 
meeting the 4/1 Mbps standard through proposed improvements or upgrades to the network by 
the end of calendar year 2019. 

Wire center Name: Brewstt:r 

As of January I. 2014, approximately . of subscribers in the Brewster wire center have 
access to broadband Internet service through the Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets the 411 Mbps broadband standard. 
While on-going operation and maintenance of facilities will be undertaken, no capital 
improvements are required for those facilities that would provide subscribers with broadband 
access that meets the 4/ 1 Mbps broadband standard. The Company's plan provides for the 
remaining. of subscribers in the wire center who do not have broadband Internet service 
meeting the 4/1 Mbps standard through proposed improvements or upgrades to the network by 
the end of calendar year 2019. 

Wire center Name: Dunning 

As of January I, 2014. approximately . of subscribers in the Dunning wire center have access 
to broadband Internet service through the Company's fiber optic and or copper facilities. 
Subscribers served by these faci lities have access thar meets the 4/1 Mbps broadband standard. 
While on-going operation and maintenance of facilities will be undertaken, no capital 
improvements are required for those facilities that would provide subscribers with broadband 
access that meets the 4/ l Mbps broadband standard. The Company's plan provides for the 
remaining . of subscribers in the wire center who do not have broadband Internet service 
meeting Lhe 4/1 Mbps standard through proposed improvements or upgrades to the network by 
the end of calendar year 20 19. 

Wire Center Name: Hyannis 

Page 2 



-------------·--··- . . 

371532ne100.pdf Redacted- for Public Inspection 
Consolidated Telephone Company - 5 Year Plan 

As of January I. 2014, approximately . of subscribers in th~ Hyannis wire center have access 

to broadband lntemci service throu!:.m the Company's fiber optic and or copper facilities. 

Subscribers served by these facilities have access that meets the 4/ 1 Mbps broadband standard. 

Whi le on-going operation and maintenance offacilities will be undertaken, no capital 

improvements arc required for those facilities that would provide subscribers with broadband 

access that meets the 4/ 1 Mbps broadband standard. The Company's plan provides for the 

remaining . of subscribers in the wire center who do not have broadband Internet service 

meeting the 4/ 1 Mbps standard through proposed improvements orupgrad~!S ro the network by 

the end of calendar year 20 19. 

Wire Center Name: Merna 

As of January I. 2014, approximately . of subs~ribers in the Merna wire center have access 

to broadband Internet service through the Company· s fiber optic and or copper facilities. 

Subscribers served by these facilities have access that meets the 4/ 1 Mbps broadband standard. 

While on-going operation and maintenance of facilities wi ll be undertaken. no capital 

improvements are required tor those facilities that would provide subscribers with broadband 

access that meets the 4/1 Mbps broadband standard. The Company's plan provides for the 

remaining . of subscribers in the wire center who do not have broadband Internet $Crvice 

meeting the 4/1 Mbps standard through proposed improvements or upgrades to the network by 

the end of calendar year 2019. 

Wire Center 1'\ame: Mullen 

As of January I. 10 14, approximately . of subscribers in the Mullen wire center have access 

to broadband lnternet service through the Company's fiber optic and or copper facilities. 

Subscribers served by these facilities have access that meets the 4/ l Mbps broadband standard. 

While on-going operation and maintenance of facilities wi ll be undertaken, no capital 

improvemenls are required tor those facilities that would provide subscribers with broadband 

access that meets the 4/l Mbps broadband standard. The Company's plan provides for the 

remaining . of subscribl!rs in the wire center who do not have broadband Internet service 

met::ting the 411 Mbps standard through proposed improvements or upgrades to the network by 

the end of calendar year 2019. 

Wire Center Name: Thedford 
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371532ne100.pdf Redacted -for Public Inspection 
Consolidated Telephone Company- 5 Year Plan 

As of January I. 2014. approximately . of subscribers in the Thedford win~ center have 
access to broadband lnt<::rnet service through the Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets the 4/1 Mbps broadband standard. 
While on-going operation and maintenance of facilities will be undertaken, no capital 
improvements are required for those facilities that would provide subscribers with broadband 
access that meers the 4/1 Mbps broadband standard. The Company' s plan provides for the 
remaining. of subscribers in the wire center who do not have broadband Internet service 
meeting the 4/1 Mbps standard through proposed improvements or upgrades to the network by 

the end or calendar year 2019. 

-=---- --- - --- --

WIRE CENTER DET A 1J , 

Wire Center Name: Arthur 

This wire center utilizes copper and tiber fed network technologies. Due to the 
certain 

subscribers cannot obtain broadband speeds that mt!el the 4/1 Mbps broadband standard. 

TI1e Company plans to make improvements to its network over the next 5 years to meet the 4/1 
Mbps broadband standard by ... 
Detailed information showing currently projected costs by year are included in Schedule AI. 

Wire Center Name: Brewster 

This wire ccmer utilizes copper and tiber fed network technologies. Due to distances from the 
node(s), certain subscribers cannot obtain broadband speeds that meet the 4/1 Mbps broadband 
standard. 

The Company plans to make improvements to its network over the next 5 years to meet lhe 4/1 
Mbps broadband standard by to existing customer locations. 

Detailed information showing currently projected costs by year are included in Schedule A2. 
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371532nelOO.pdf Redacted - for Public Inspection 
Consolidated Telephone Company- 5 Year Plan 

Wire Center Name:: Dunning 

This wire center utilizes copper and fiber fed network technologies. Due to 
some subscribers cannot obtain broadband speeds that meet the 4/1 Mbps 

broadband standard. 

The Company plans to make improvements to its network over the next 5 years to meet the 411 
Mbps broadband standard by 

Detailed information showing currently projected costs by year are included in Schedule A3. 

Wire Center Name: Hyannis 

This wire center utilizes copper and fiber fed network technologies. 
certain 

subscribers cannot obtain broadband speeds that meet the 4/ 1 Mbps broadband standard. 

The Company plans to make improvements to its network over the next 5 years to meet the 4/1 
Mbps broadband standard by 

Dt:tailed information showing currently projected costs by year are included in Schedule A4. 

Wire Center Name: Merna 

This wire center utilizes copper and tiber fed network technologies. Due to 
some subscribers cannot obtain broadband speeds that meet the 4/1 Mbps 

broadband standard. 

The Company plans to make improvements to iLo; network over the next 5 years to meet the 4/1 
Mbps broadband standard by 

Detailed information showing currently projected costs by year are included in Schedule AS. 
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371532nelOO.pdf Redacted- for Public Jn.spection 
Consolidated Telephone Company- 5 Year Plan 

Wire Center Name: Mullt:n 

This wire center utilizes copper and fiber fed network technologies. Due to 
some subscribers cannot obtain broadband speeds that meet the 4/1 Mbps 

broadband standard. 

The Company plans to make improvements to its network over the next 5 years to meet the 4/ 1 
Mbps broadband standard by 

Detailed information showing currently projected costs by year are included in Schedule A6. 

Wire Centerl'\ame: Thedlbrd 

This wire center utilizes copper and tiber fed network technologies. Due to the 
certain 

subscribers cannot obtain broadband speeds that meet the 4/1 Mbps broadband standard. 

The Company plans to make improvements to it<; network over the nexl5 years to meet the 4/ 1 
Mbps broadband standard by ... 
Detailed information showing currenrly projected costs by year are included in Schedule A 7. 
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§54 202(a)(l} ; riVe Year Service Quality lmprovemenl Plan 

ConsoHdated Telephone Company (371532) 
Exchanae Na me: All Echanaes 

Year 11 

EKistmg Expense- T01al Company 

1 01/01/2015 to 12/31/2015 
2 01/0l/2016 to 12/31/2016 
3 01/01/2017 10 12/31/2017 
4 Ot/Ol/20l8to 12/31/2018 
5 01/01/20191012/31/2019 

Pl~nned 0Qtlar Amount 
Capltallmp(OVei"l'lent 

(CAPw) 

Redacted· for Public Inspection 

AlL DOLLARS CONTAINED IN SCHEDULES REPRESENT PROJECTED AMOUNTS 

_E$11mated It of Square 
Miles Served by 

Capital improvement 

Enimated Population 
Served Dy 

Capital Improvement 

Depredation hpense 
Associated with Network 

Depreciation Expense 
A.<.soc.la tcd with Network 

Improvements 

37l532ne100.ptlr 

Schedule A-Sum 

On-going Malntenanc.e 

& Operating hpense 



tS4.lOl(a)(l) . ftve Year Ser11ice Qu~lity lmpro.~"m"nt Plan 
Consolidated Telephone Company (371532) 
ficchallJe Name: Arthur 

\'ear l! 

Exh th\ll Expen~e· Tot..1l Company 

Ol/01/2015 tolJ/31/2015 
2 01/01/2016 to 12/31/2016 
3 Dl/01/2017 to H/31/2017 
4 01/01/2018 to 12/31/2018 
s 01/01/2019 to ll/31/2019 

List of <:.cnsu~ bloc.ks affected 

Planned Dollar Amour.t 
Capital Improvement 

(CAP• ) 

Reda~d · for Pubfic Inspe ction 

ALL OOUARS CONTAINED IN SCHEDULES REPRESENT PRO)£CTEDAMOUNTS 

Enimaled II of Squa re 
M;Jes Served by 

up;tallmprovement 

Estimated Population 

S~rved 6y 
C~piral Improvement 

Oepr.,ciatlon Expense 
Associa ted with Ne twork 

Depredation Expens~: 

Assoclatedwlth Ne twork 

3 71 Sl2nHOO pdl 

Schedule AI 

On·gofng Maintenance 
& OperAtins Expense 
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§S4.202(a)(l) : f ive Year Service QualltY Improvement Plan 
Consoll~tedTelephon~ Company (371S32) 
llcthanat Name: Arthur 

Redacted · for Public tns~ection 

AIL DOUA.RS CONTAINED IN SCHEDULES RE1'11ESENT PROJECTED AMOUmS 

t•bo• a Owmt~ fOUl 

Total Project Cost 

371S32ne100.pdf 

S(hedut~Al 
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§S4.10l.(a)(t) : fhre Year Service Qu~llty Improvement Plan 
Consolidated Tolephone Company 1371532) 
hchance Name: Brewster 

Year# 

blstlng Expens~ local CCtllpanv 

1 01/01/201Sto 1>/31/lOlS 
2 01/01/20161012/31/2016 
3 Ol/Ol/2017l0 17/31/2017 
4 01/01/2018\o H/31/2018 
S 01/01/2019 to 12/31/2019 

Planned Ooll.sr Amount 
Capit~l lmprovemcnt 

f(.AP¥) 

Redacted -for PubNc Inspection 

ALL DOLU.RS CONTAINED IN SCHEDULES I!EPI!£SENr PROJECTED AMOUNTS 

£sclm~ted 11 of Square 
M1les Served by 

Capltpllmprovement 

Estim.tled Population 
Served By 

Capital Improvement 

Depredation Expense 
Associated with Network 

Improvement$ 
$ 

Depredatiol1 E•pense 
Assotiated wttll N~twork. 

371532nclOO.pdt 

Schedule A2 

On·going Maintenance/ 
Operating E•pense 
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§54.21:12(~)(11 : fwe •eM S~rvlce Qu&lol\' tmprovementl'lan 
Consolidated Telephone Company (171532) 

Name: Brtwtter 

U~t&.~'t4Totll 

Totti Proj~ct Cost 

Redacted · for Pub~c Inspection 371532nel00.pdf 

SdleduleA2 
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S!'>4.202(a)ll) : Fove Yt~r SerVice Quality lmproverne~t Plan 
Consolidated Telephone Company (3715321 

Ewch»nce Name: Ounntne 

Year II 

h~St•ng Exptruc· Total Company 

1 01/01/2015 to 12/31/2015 
01/ 01/2016 to 1 U3 1/2016 

3 Ql/ 01/20.1710 l>./ll/l0l7 
4 01/0l/2018 to l?/31/201~ 
S 01/01/201910 H/31/2019 

Planned Dollao Amount 
C~pltallmprovement 

(CAPxl 

Reellcted • for Public Inspection 

AU DOLLARS CONTAINED IN SCHEDULES RCPRfSCNT PROJECTED AMOUNTS 

Est•mated i of Square 
Miles Served by 

C~piUIImprovemtnt 

E$tlmated Populatloll 
Seoved lly 

Capilal lmprovemenf 

Depotoat ton l~pense 
ASsociated \'lith Netwotk 

lrnptovements 

s 

Depreciation bptn~e 

Assocleted with Network 

37153lne 100. pdf 

ScheduteM 

On·&olng Maontenance/ 
Operating Expense 
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§S4.l02(a)(l) : five \'tar Strvi<e Qu&lity lrnprovl'rnl"nt Plan 
Consolidated Telephone Company (371532) 

fJcc:honre Name: DuMlft( 

fledacted · lot Public ln~pedlon 

AU DOtUIRS CONrAINED IN SCHEDULES REPRCSENT PROJECTED AMOUNTS 

t.obor • Owno .. dlobl 

Total Project Con 

l71S32ne100 pdl 

Sd>edule 1\l 

7 



§!>4 .202(~)(1) : flv# YC'ilr Service Quality lf1'1prov~ment Plan 
Gon1otidatrd Telephon~ Company (371 532) 
E11chaoc~ Nllme: Hy1nnls 

v~~' " 

h l$11ng hpeos .. Total Com~ 
I 01/01/2015 to 12/31/2015 
2 Oll01/20l6 to 12/31/2016 
3 01/llli2017 to 12/31/2017 
4 01/01/20l8 to 12/31/2018 · 
> ol/otnot9 to t2/3l/2Cl9 

Pla•tned Dollar Amount 
Capitnltmprovement 

(CAPll) 

Redacted . for Public tn~pectlon 

ALL DOLLARS CONTAINED IN SCHEDUlES REPRESENT PROJECTED AMOUWTS 

ht~nated II of 5qullre 
M1ies SNved by 

(.';!pltallrnprcwernrnt 

Estimated Populatron 
Served By 

C~pit~l Improvement 

Oepr~iatinn hpei\Se 
IIS>oroated with Networl< 

D~p rt>Ciation hpense 
A~»ociated with Network 

371S32ue100.pdf 

StheduleA4 

On-goong Maintenance/ 
Operating E~Pt'OSb 
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~S4.202(a)(l) : Five Year SeMel! Quollty lrnprovement Plan 
Coruolldated Telephone Company (371532) 

E'•chanae Name: Hyannis 

Redacted· lor Public lnfpection 

AU OOUAIIS CONTAINED IN SCHEDULES llfPIIfSENT PltOJECTEO AMOUNTS 

L•~oot • o...-toc .. 
Tot~l Pro)t ct Co~t 
Est. NEBP Grant fundln& 
lotai'ConsoHdeted Cost 

)7 JS32ne l00 pdt 

SclleduleM 

/ 

9 



§S4.202(a)(l) ; Ave Yur SeNICf au .. r.tv lmprovem~nl Plan 
COnsolidated Telephone co.mp•nv (3715311 

Qbof--6 Oftf'Mall Tottt 

Total Pn>Je.ct CCIJt 

lted•cted. for Publk lns-pettlon 371S32ne100 pd f 

s,hl'duleA4 

10 



§S4.202ja)(I) ; flvr 'ttat St rvl(e Quality lmproven•ent Plm 
Consolidated Telephone Company (371512) 

Name: Hya!\111\ 

lal»>'. Q.-.fti'Md l Of-' 

Total Projett Cost 

Redacted • lor Public Inspection 371S32net00 pdf 

SeheduleM 

11 



t 54 207(a)lll · f ive Year Service Qual•tv lmprovemenl Plan 
Consolidated Te lephone Com~ny (371532) 

N•me: HyaMis 

Redllcted · for Public Inspection 

t~ a Onl'he~tG lou ' 

Total Project Cost 

371532n• lOO pdf 

Schedule A~ 
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§54 202(a)(1) · five fear SerYice Quality Improvement Plan 
Consolidated Telephone Company (371532) 
fxc:hange Name: Mtrni 

Yearn 

Cxrsnnc f>pense· Total Company 
1 01/01/201S to 12/31/)015 
7 01/01/201610 11/)1/2016 

Ol/01/2017 to 12/3l/l017 
~ 01/Cl/2018 to 12(31/2018 
S 01/Cl/l019to 12/3i/£019 

Planned Dollar Amount 
Coplt~l tmprQVement 

(CAPx) 

Red~cted · for Public lnspettion 

AH DOLLARS CONTAINCD IN SCHEDULES REPRESENT PROJECTED AMOUNTS 

Estimated II ot Square 
Miles Set~1ed llv 

Capit~IJmprovement 

Estimated Population 
Se..-ed By 

Capital Improvement 

Orpreciation EMpense 
Associated witl1 Network 

oepretiation Expense 
A.~sodated with Network 

371S32nelOO.pdt 

Schedule AS 

On·golng Maintenance/ 
Oper<~tlng E~penSl? 
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