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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of S&A Telephone Company, INC 
Study Area Code 411829 

Dear Ms. Dortch: 

tee CJf the Secretaty tOn 

On behalf ofS&A Telephone Company, INC ("S&A"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 S&A seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfll-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

N.,. cf Coplas rac'd {) o/"3-
Us! .ABCDE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 
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JUN 2 6 2014 

Federal Co . 
om:m;n::Sections Commission 

retary 

Re: WC Docket No.l0-90, WC Docket No.ll-42 
2014 ETC Annual Report of S&A Telephone Company, INC 
Study Area Code 411829 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client S&A Telephone Company, 
INC ( "S&A") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission' s 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 ofthe Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. · 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
px:oposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers; the five-year plans "should describe the carrier's network improvement 

. plan; which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company' s existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order' ) at para 9 citing Section 54.202(a) {1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cYt~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identit ied in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

411829 

S & A 'I'BL CO INC 

2 015 

Janet Bathurst 

6205283223 ext. 

jbatburstesatelephone. com 

(compltU ortothed w«kshut} 

(complt~ ottochtd worl<shut} <200> 
<210> 

Outage Reporting (voicer) ___ ""' 

I ./ ~-check box if no outages to report 

<300> 

ACCEPTEDIFfLED 
JUN 26 2014 

,f 

<310> 
,:::,:::~::: :::,ru (l '' I • I 

I 
I IIRIH 

(attach drscripriYe docl-um_ m_ t/ __ __._,._,..,..,..:=. 

<320> Unfulfilled Service Requests (bro.~a:d:ba:n.::d:!l __ _:l =o=====::L----------, 
,f 

I~ <330> Detail on Attempts {broadband)~ I I 
~- --:----7"""=-:-----------------'(ottoch doscnptiwdowmmt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o 
<420> Mobile ~o=·=o===========~~ 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed 1°· 0 

<450> Mobile 1-o-.-o-------1 

I .t II .t 

I .t 

<
5
00> Service Quality Standards & ConsuLm-e-r""'P""r-o"'"te_c_,.t ,..io-n""'R""u"'le_s_C,Jompliance (th«k to Indicate tlrtifitotion) ,f II .t 

<510> 

<600> 

<610> 

I m., ....... . 
(attochtd dtwipt~ dc<vm<t~t) 

F.ru::,n;;;C;:;ti~o~n:::.al:.:;itv"'-'-in:.:..::E~m:.:;e:.:.rg~~;•e=.:n=cv-= :S:.:.it:.:u~a;:;ti~o~n::.s -------------, (diu• to lndicot• ctrtlficoUon/ 
411829kS610 .pdf 

ottGdltd descrlptfvt docu~nt} 

<700> Company Price Otterings {voice) 

<710> Company Price Offerings (broadband) 

{com~te attached worlcshut) 

(complde ottochM wotkshut) 

<800> Operating Companies and Affiliates fcompleteottochrliworkshut/ 

<900> Tribal Land Offerings {Y/N)? Q ® {lf'lfi, comp/tttotlfldlrdwarkshut} 

<1000> Voice Services Rate Comparability (ch«ktoindicotectrtificotion/ 

<1010> '"~--------~=--~=-------------'1 l·--~­
<1100> Terrestrial Backhaul {Y/N)? (!) Q {lfnotchtcktoindicotectrtlficotlon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete ottachtd WO!ksheet} 

(complete attoclltd worksheet) 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price Cap Additional Oocumentat.ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers 
(~ck to indicote c.ertification} 

(comp/tte ottochtd workshett} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(che-ck to il'ldicote certlflc.otion} 

(complete attached work.shtet} 

.___.t _ _.ll.__...;.t _ _. 

L...-...;.t _ _.l._l ____;:./ _ _, 

L---./~1 .... 1 _ .t _ _. 

'------'1 ... 





(200) S.Nice Outace Reportlna (Voke) 

Dati Colledlon Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of pe!'lon Identified in data Une <030> 

<220> ·-· b ·- b2 ---- b3 ---- b4: -- ·-
NORS 

Reference OutapStart Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

411829 

S & A TEL CO INC 

2 01 5 

Janet Bat:hurac 
6 2 0 528)223 ext . 

jba.thurs t.esatelephone . eom 

-.. -- c2 . - d ·- -

Number of 911 FacUlties 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes I Noj 

FCCfofm481 

OMB Control No. 306().()986/0MB Control No. ~19 

July2013 

--· <f> ... . . h -· ·-
Did This Outage 

Setvtce Outase Affect Multiple 

Description (Check Study Areas Service Outase Preventative 

all that apply) J.Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar~a Code 411 829 

<015> Study Area Name S & A TBL CO I NC 

<020> Program Y~ar 2015 

<030> Contact Nam~- Person USAC should contact regarding this data Janet eat~urot 

<035> Contact Telephone Number - Number of person identified in data line <030> 6205283223 ext . 

<039> Contllct Email Address - Email Address of person identified in data line <030> jbathunteaatelepbon" .com 

<701> Residential local ~rvice Charge Eff~ctiv~ Oat~ 

<702> Slngle Stat~wide Resident ial l ocal Service Charge 1
1/1/2014 I 

<703> ~,....·~<l!-.- .;E " ~:.:,~- t ~-~'~ ~·. -~~--;';~~> -~~'.1>1\'\ '\\•V >l"i:-,!> •,_.''-·~ -"~~~~T;-1~~~~ · i~'?:•;;~:r~~;.}(.J'a ?'tt{fiW z~;:y.'-~ -
Resldentllll Local Mtndatory ExtenMd Are• 

State Exchenp (ILEC) SAC(CETCl Rate Type Service Rete State Su~rlber Une Charxe State Universal Service Fee ~rvice Ch1rn 

~00 <:II~ ,.,.,.h ..,.,. u1nrlt-~hoot 

•. ;,-::.. ' t~'@¥eoo w:;.~ >iif-~· :!, 

Total oer line Rlltes end Fee 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 411829 

<015> Study Area Name S&ATELCOINC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Janet Bathurst 

<035> Contact Telephone Number · Number of person Identified in data line <030> 6205283223 e x t. 

<039> Contact Email Address • Email Address of person identified In data line <030> j bathurate aatelepllone. """' 

<711> ~r;i~~7~"'?.., !, cab *- ?;,;j,.~jtt~:<:-~-&~i·L~~·~~~ - «>- fl:' '!i~·: <.:,'t.~l!'- ~ ·. i ~ ..... -~~ .. ;?- . ..,. ~·, • .:;, . .,. ~"<IM> -~ tfl 

Bfoadblnd SeMce • Us•ae Allow•nce 
State Recul-'ed Oownl01d Speed Broadband Service· Usace AIIOWIII1Ce Action Taken When 

State Exch•nce (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (Hitct I 

c ........ .... ,....,.,., 

-·· f""''"~'''"''"'. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 411829 

<IllS> Study Area Name s & A TEL co INC 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Janet Bathurst 

<03S> Contact Telephone Number- Number of person ident ified in data line <030> 6205283223 e.xt · 

<039> Cont act Email Address - Email Address of person identified in data line <030> j bathurste aatelephone . c:om 

<810> Reporting Carrier S~ Telephone CO<llpany 

<811> Holding Company USConnec:t Holdings, Inc:. 

<812> Operating Company s~ Telephone company 

<813> r."~~~::~~~' ·~~ ~~-~(~ {~ ~··t.~~ ·-'~' ~!'.F.~'- ~L~:"f_~~,,~~ ----~M'Jt;,;·t~tl~~( _ ritt;~ _"'""f~~~~~- -~rft~:~_:~\1:~~~~- ==4< J.-•pif-~~?f_lfj[! 

Affillat es SAC Doing Business As Company or Brand Deslcnatlon 

-- See att.ched workshtet --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code U18l9 

<015> Study Area Name S ~ATELCOINC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Janec Bat hurst 

<035> Contact Telephone Number- Number of person identified in data line <030> 6205283223 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> j bathurate satel ephone . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way proces.ses 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes, No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

411829 

S&ATSLCO I NC 

2015 

Janet Bathurst 

6205283223 ext. 

j bathurstesatelephone . coe 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code <11829 

<015> Study Area Name S I. A TBL CO INC 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data J3net Bathurst 

<035> Contact Telephone Number- Number of person identified in data line <030> 62os2n223 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> 1bathurstesatelephone . c011 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attacneo Document 

<1220> Link to Public Website HTTP http, //vww . satel ephone.cOOI/telephono_oervice.s_S&A. btml 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

(bfl 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 411829 

<015> Study Area Name s & A TEL oo INC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Janet Bathurst 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6205283223 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> ibathur•t•eateleohone. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hl&h Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313{b),(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect Amerlce Phase I reporting 

2nd Year Certification {47 CFR § 54.313{b){1)} 

3rd Year Certification {47 CFR § 54.313{b){2)) 

Price Cap Carrier ReceMna Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313{d)} 

Certification Support Used to Build Broadband 

Connect America Pha.s. II Reportlnc {47 CFR § 54.313{e)} 

3rd year Broadband Service Certification 
5th ye.ar Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ij), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

E3 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 



<OlD> StudyAruCode 4 11829 
<DlS> StudyAre1 N1me S & A TEL CO INC 
<020> ,.,.,_ v... 201< 

<d)lO> Contact Name · Permn USAC s:houid contact rea~rdlnl t his d1t1 Janet 8a.t.hurat 
<03S> Conuct Ttlo~_N_umbor ·_N<Hnbor~Jl'l'non ldontlflod~doto line_<030> 620$283223 extc. 
<039> Contxt ErNJlAddress · Emai1A6dtu.sof pet'SOf\ II:Hnlffltd in data nne <030> ihJIIt:hur~r:•~:~~t:~tlfllnhnnt~: t!nm 

OIECX tile bout-to- c""""lonce on IU 11.-yew- quality pion f . ......- to 47 OR t S4.20Z(o)) and, fo< pofYMety-un1ofs, .......... compliance wHII 1M II-repott ... ~nts sot foft!llnU 
Cfllt S4.3llliM2). 11urthor cet1ffy-1M 1""'""-''on reponed on thilfo<fo ond In 1M-ottachod below Is Kanto. 

(3010) ,.,... ,_.poft on 5 Yow'"" 
Milestone CortWicotion (47 tfA § 54.313(1)(1)(1)) I _ d I 

Name of Attached Document Lm'"l 11equtreG lnJOrrNlton 

Please chedl this box to conftrm that the attechecl clo<:ument{s), on fine 3012 contains the required information pi.I'SUant to 
130111 § 54.313 {1){1 ){li), the carrier ahal ptovlde the number, names, and eclclresses of community anchor Institutions to Wl'kh beO&n 

ptO\IIcling a<:eeu to broeclbancl service In the prececllng catenclar year. D 

(3012) Community Anchor Institutions (47 CFA § $4.313(1)(1)(11)) r . ----.. ·- I 
(3013) Is your compony 1 Prlvotely Htld ROR Corrltr (47 Cl'R § S4.313(f)(Z)) (Yes/No) • 

Name of Attached Ooc,ument Llstin.c n.~u"-. unu'",.~IV'I' [(3 
63 (3014) If yes, does your company fllo tho RUS onnuol report (Yes/No) e 

Please cheek these boxes lo oonfirm lhal the attachecl documenl{s), on line 3017, contains the required Information pt.rSUanl to§ 54.313{1){2) compliance requires: 

(301S) Electronic copy ofthelr onnuol RU5 reports {Operotln& Rtport lor 10 
Telecommunications llorrowers) ..... ......_., .. ,__,_ .. _ ............ ,..,1 II:] I 

. . . .. ... " t . J .I 

(3017) litho ruponsels yes online 3014, ottoch your ._n'(s RUS onnuol 
report ond ol required documentotlon 

(3018) litho resj)Otlstlsnoon ht3014,1syourcomponyoud•ed? 

If tho response Is yes on I no 3011, plnse chect tho boxes below to 
confirm your submlsslon, on line 3026 pursuont to§ S4.3U(f){2), contoins 

Nil~ of Attached Oocunwnt Lnuns "-ftl"ln'U •morrNul;m ~ 

(Yes/No)~ 

(301 9) hher o copy of their oudfted flnonciol stotement; or (2)o finonclol report In alormot com potable to RUS Ope ..Cine Report lor T tlocommunkotlons 0 
13020) Do<:ument{s) for Balance Sheet, Income Statement and Statement of Caoh Flows 0 
(3021) Monocemont loltlf Issued by tho Independent ttrtlfled public accountant thlt performed the compon'(s flnanGioloudk. 0 

If t he response is noon llne3018, please check the boxes below 
to eonflrrn your submi$Slon, on line 3026 pursuont to§ 54.l13(n(2). 
contiJns,: 

(3022) Copy of their ftnonelol statement which has boon subject to review by on 
Independent etrtln.d public ac:count1nt; or 2) 1 financtal report ln a 

format comparable toRUS 0Ptratlna Report for Tttecommunl<.attons 

rn 
Borrowers, 

(3023) UnderlylnC Information sub)Kted to 1 review by an Independent certified rn 
~- rn {3024) Underlying Info rmat ion sub)lcled to on officer certlflcotion. I.[ZJ 

{302SI Do<:ument(s) for Balance Sheet, Income Statement ancl Statement of ~~a:;sh::.:.,:F.::Iow~~·:....--..,..,-----------------
411829ks3026 . pdf • 

(3026) Attach the wortsheet Ustlna rtQulred Informat ion 

Nome 01 AIUchOd oow_rnent Llstina_Roqulred Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 411829 

<015> Study Area Name S &. A TBL CO I NC 

<020> Pro ram Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Janet Bathur s t 

<035> Contact Telephone Number· Number of person identified in data line <030> 6205283223 ex<· 

<039> Contact Email Address · Email Address of person identified In data line <030> jba<hurs<•sa<el ephone. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING O N ITS OWN BEHAL.F: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportina carrier; my responslbllties lndude ensuring the accuracy of the annual reportin& requirements for universal servk:e support 
redplents; ond, to the best of my knowfedce, the Information reported on this form and In any attidlments Is accurate. 

Name of Reponing carrier: 

ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lntle or position of Authorized Officer: 

[Telephone number of Authorized Officer: ext . 

Study Area Code of Reponing carrier: Filing Due Date for this form: 

Persons willfully makinJ false stotements on this fonn can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fino or imprisonment 
under T~le 18 of the Un"od Statu Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 411829 

<015> Study Area Name S&ATBLCOINC 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Janet Bathurst 

<035> Contact Telephone Number - Number of person identified in data line <030> 62052832 23 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jbathurstesate lephone . com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Rec.lpients on Behalf of Reporting carrier 

I certify that (Name of Agent) John staurulakis Inc. Is outhotlzed to submit the Information reported on behalf of the reporting carrier. I 

faiso certify that I am an officer of tha reporting carrier; my reaponslbiJIUes Include en.surlng the ..:curacy of the annual data reporting requlr""""'ts provided to tha authorized 
f-!!ent; and, to the best of my knowledge, tha reports and data proVIded to the authorized agent Is accurate. 

Na,_ of Authorized A&ent: John Staurulakis Inc . 

Name of Reportirc Carrier: s & A TBL CO INC 

Signature of Authorized Off~<:er: CBRTIFIED ONLINE Date: 06/24/2014 

Printed name of AtJ'thof"ize.d Offtcer: Janet Bathurst 

1tle or position of Authorized Offker: General Manager & Vic:e President 

etephone number of Authorized Offteer: 6205283223 ext. 

Study Area Code of Reporting Carrier: 411829 Filinc Due Dote for this form: 07/01/2014 

Persons wfltfully rmking fal.s.t! state~nts on this form can be punished by fin~ or forfeftuft und~r tht Communications Act of 1934, 47 U.S.C. §§ S02, S03{b), or fine or impfi.sonment 
under T~le 18 ofthe Un~ed States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, IS acent for the reportlnc carrier, certify that I am authotlzed to submit the annual reports for universal service support recipients on behalf of the report! "I canrler, I have provided 
the data reported herein based on data provided by the reportlnc carrier; and, to the best of my knowledce, the Information reported herein Is acc~Wate. 

Nome of Reporting Carrier: S & A TEL CO INC 

Nome of Authorized Agent or Employee of Agent: Jotm Staurulakis. Inc . 

~ignature of Authorized Asent or Employee of Acent: CERTIFIED ONLINE Date: 0~/24/2014 

Printed name of Authorized A&ont or Employee of A&ent: Cassandra Heyne 

~ltle or posltlon of Authorized Agent or Employee of Agent Consultant 

elephone number of Authorized Agent or Employee of Agent: 3014597590 ext . 

Study Area Code of Reporti"' carrier: 411829 fili"' Due Date for this form: 07 01 2014 

[ Persons ~;;ully-makln; fa;~ state;;;;,~;. on this form con be pun;;;.ed .:V -;;~·.~;,;:,;.,.under the Commu;;;.tions Act of 1934, 47 U.S.C. H 502, S03(b),-or fi~e or improonment under Ttt~ I 

18 of the Un~ed States Code, 18 U.S.C. § 1001. ' 
. . . . - . -· . . ~ ~ - - - - - I 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

S&A TELEPHONE COMPANY, INC. (SAC 411829} 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

411829 - S&A Telephone Company 
FCC Form 481 - Line 510 
Program Year -: 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

S&A Telephone Company is in compliance with all Federal and State service quality standards 
and consumer protection rules. 

The Kansas Corporation Commission has defined standards for service quality in Docket #95-
GIMT-047-GIT for incumbent local exchange carriers. S&A Telephone Company is in 
compliance with these rules. The company has systems in place for customers with regard to 
service trouble reporting, billing issue questions and complaints, service offerings information, 
after hours service problem reporting and other customer issues resolution. S&A Telephone 
complies with the Billing Standards requirements adopted in Kansas Corporation Commission 
Docket #06-GIMT -187 -GIT. 

S&A Telephone Company submits quality standards reports electronically to the Kansas 
Corporation Commission on a quarterly basis. 

S&A Telephone Company also complies with all applicable consumer protection rules including 
the implementation of customer data protection under the Federal Communications 
Commission's rules for Customer Proprietary Network Information. 

S&A Telephone Company is subject to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED FOR PUBLIC INSPECTION 

411829-S&A Telephone Company 
FCC Form 481- Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company' s voice and broadband network maintains emergency backup power for the local 
distribution plant, central office and transmission facilities that keep the company functional 
during an emergency which deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a natural gas and propane powered 
generator with unlimited fuel capacity to continue supplying power in the event of a power 
outage. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment, field cabinets and 
customer pedestal electronics have power backup that will provide 8 hours of service in the event 
of a commercial power outage. Backup generators provide additional power sources in the event 
of a long-lasting commercial power outage. 

The company has additional route capacity and Emergency Stand Alone equipment to keep 
emergency service (911 service) available in the event of an emergency situation. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 4118l9 

<015> Study Area Name S & A TEL CO INC 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data Janet Bathuret 

<035> Contact Telephone Number- Number of person identified in data line <030> 6 205213223 &Xt. 

<039> Contact Email Address· Email Address of person ldentifiedin data line <030> jbatburoteaatelepllone.ccm 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charce 

<703> 

1
1 / 1 / 2014 I 

I ~-~~p~~~-- .,..::..,.~~J'·A;~-4-·~ "-'·' "'it~'G.'>,t_:~T~..C';?~27'.f.~''\~~y~c!;~,7"?J;~;.~ . oi!:t'"':,",t ~ ;~'{.\~'j_fo"';~f:i,<'-~·®i'f'i$·1 ;;;·l "t"~ .. -~-~ L·i~..,.~."!~~~·~ · ¥•'. -~• ... •). ... ~'l'ji.W~ -·· · CIIII)l.t, _,~:·.J':'~;~'t • '« _, _ ~ - 'r'•J "t":<"~P.:.t:l 'r~ · • , .-,- ~ - t q 

State Exchange (ILEC) 

I(S ALLEN 
11.9 SCRANTON 

SAC (CETC) I Rate Type 

FR 

FR 

Residential Local 
Service Rate 

16.75 

16 .75 

State Subscriber Une Charge I State Universal Servtce Fee 

0.0 I 1.44 

o.o 1 . 44 

Mandatory Extended Area 

Service Chal'l!e 

0 .0 

0.0 

Total oer line Rates and ffl 

1 8 . 19 

18 .19 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 411829 

<OlS> Study Aru Name S ~ A TBL CO INC 

<020> PrO(!ram Year 2015 

<030> Contact Name- Penon USAC should contact reaardins this data Janet Bathu.rlt 

<035> Contact Telephone Number - Number of person identified in data line <030> 6205283223 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> jbnburlteutelephone .eo:> 

<711> 41> ,., ~~:.J .. ·:~ .. :· ; <b1> •• . t ~~'i-~~ < .f~·'P.-·W~i-jCill1»' ~ ~:~--..,· c.ri>·~-!J,ft·~·.~.7~ t..~, •o:v•; ·RJ::t·~ !~:-.t, :?;Q.; ;~:t··--:-~\~~·~~· .J of, q 

State Excha"le (ILEC) Residential State Reculated Total Rates Broadband Service - ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached (select} 

ALLEN 
KS 53.75 o.o 53.75 5.0 1.0 0.0 

Other, no ueage allowance 

1(8 
SCRANTON 

53.75 0.0 53.75 5.0 1.0 0.0 
Other. no usage allowance 

KS 
ALLEN 

61.75 0.0 61.75 10.0 1, 5 0.0 
Other, no uaage allowance 

1(8 SCRAN'I'ON 
61.75 0.0 61 . 75 10.0 1.5 0.0 

Other. no ue•ge allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 411829 

<015> Study Area Name S ~ A TBL CO INC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Janet Bat.huret 

<035> Contact Telephone Number- Number of person Identified in data line <030> uos2n223 ext . 

<039> Contact Email Address- Email Address of person identified in data fine <030> J bat hureteaatelephone . c"'" 

<810> Reporting Carrier s~ Telephone C001pany 

<811> Holding Company osconneet Holdings, Inc . 

<812> Operating Company S&A Telephone Company 

~~~·:; ;;T':w ·:~ ~~~,~~~ ;·; '·•.· c~i> · 1~~.(1'-~ilf$'. -~-7~:- .•,..o!!'•J 0 . ~,;:."i~:\~i2>,' '•.~!-l>i~,~.- ~:~:~i~ ··.~:e.,':;cill' . ca!>:',t-~: .•• :-r- · .. ~f : ~~· ·..'!~if:-:.:::-":.~ .-~~~; •. 

Affiliates SAC Doing Business As Company or Brand Designation 

South Park Telephone Company 462195 

~e Telephone Company 4 62203 

S&A Communications 
waverly Hall Telephone Company 220392 

Dalton Telephone Company 371518 

Elsie Communications, Inc . 371537 

Livingston Telephone Company 442107 

Golden West Telecommunications 391659 

Horry Telephone Cooperative 240528 

Farmers Tele~hone Coooerative 250290 

Dickey Rural Teleohone Coooerative 381611 Dickev Rural Networks 
Brazoria Telephone Company 442040 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

S&A TELEPHONE COMPANY, INC. {SAC 411829} 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


