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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vw Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 26,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Elsie Communications Inc. 
Study Area Code 371518 

Dear Ms. Dortch: 

On behalf of Elsie Communications Inc. ("Elsie"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Elsie seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J2lfj-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

Nt). of Copi~ rec'd '~tJ 
UstABCDE ~ -

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@Jsitel.com 

Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

AetE1'1 E:t!FILED 
JUN 2 6 !01• 

Ftdtrll oomm~mlotttn Oommtasion 
Otnce af the SecretarY 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Elsie Communications Inc. 
Study Area Code 371518 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Elsie Communications Inc. (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report")_l 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F .R § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In theMatterofConnect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rei. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of teleconununications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

h1 its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive teleconununications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality teleconununications and broadband services that the Company has 

5 See Connect America Fund et at., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jkf}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 371518 

<01S> Study Area Name BI.SIB COMM . , INC. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact oavid Shipley with questions about this data 

<035> Contact Telephone Number: 866 5426780 ext. 

Number ot the person ldentitied In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> dshiple~bvalley . net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

<410> 
<420> 

Outage Reporting (voicer)--:--., 

I ./ D<·· check box if no outages to report 

o~:::::·:.:::::::••r I• I 

(compl~te ottoch.d wothhHt) 

Fixed 

Fixed 1-0- ·_0 _______ ~ 

Mobile o.o 

ACCEPTEDIF1tEO 
JUN 2 6 2014 

federal Communications ComrMalan 
9ffiee ef ~8 Se;Ritai:V 

II ' 
<440> 
<450> 

<500> Service Quality Standards & ConsuLm=er~P~r~o~te:-ct=io~n~R~u~l:-es~C-!ompliance (do«<c to indicot• c«fi/l<ariOtt) L..-..;.f ___ l,,l __ .f;._ _ _. 

<510> (attached doscripllw docum#ttl} L.._..:..f __ Jlll~--'---' 

F,:u~n~ct~i:::o:,:n:::ali::.:itv ~in~E~m~e::.rl!~~;te:.:n.:.::~cv.::S::.:it~u::::a~ti:::o~ns::.... ____________ _, (chtd< to indicot•urtlflcotlon/ .f 
371518ne610. pdt 

<600> II ' 

<610> 

<700> Company Price Offerings (voice) (camp~etuttochod~/ 

<710> Company Price Offerings (broadband) (compio<•attodt<d~/ 

<800> Operating Companies and Affiliates (complo<•attochedW<Nbhnt/ 

<900> Tribal land Offerings (V/N)? Q @ {lfyu, compl<~•attachodwOttsh«tl 
<1000> Voice Services Rate Comparability (<hod tolndicatocMJficalfott/ 

<1010> 1 ... ---------=--=---------........ 1 ~~·---·o 
<1100> Terrestrial Backhaul (V / N)? @ 0 (If not ch«<c to indkat• conificatJon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compiot•attadtH-w...t) 

(complmottochod-bhHt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(c:lr«Jc to krdicote c~fk-otlonJ 

(compl•t• attach<d worltshtot) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch«.k to indicore urtificorion) 

(com,.te ona.chrd worlc.shHf) 

...___, ___.I L-1 _, ____, 



REDACTED FOR PUBLIC INSPECTION 

(100) Servke Quality Improvement RepOrilnc 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

371518 

BLSIB COMH. . I NC. 

20 1 5 

David Shipley 

8665426780 ext . 

debiple~bvalley. ne t 

(yes/ no) ® 
(yes I no) 00 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 , 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,. .. ~ .... ~· I 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(100) SeMce Owp ReportJnc (Voice) 

O.ta Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

371518 

BLSIB COMH. • I NC . 

2015 

<030> Contact Name · Person USAC should contact regarding this data David Sldpley 

<035> Contact Telephone Number - Number of person identified in data line <030> 8665426780 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dshipleyegbvalley .net 

<220> -· ... - ~--- -... -- __ ,_ 
--~- -.. -- ---

NORS 

Reference Outeae St1rt Outap St1rt outaae End Outa,eEnd Number of 

Number D1te Time Date Time Customers Affected Tot81 Number of 

Customers 

---
911 F8dlltles 

Affected 

(Yes/No) 

FCCFonn-481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
-JUtv2013 

--- f> -·- -. h -··-
Did This Outap 

SeMc:e Outa,e Affect Multiple 

Description (Check Study Areas ServtceOutap Preventative 

111 thlt apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code )71518 

<015> Study Area Name I!LSIB CO!fl. , I NC. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Pavld shl<>lev 

<035> Contact Telephone Number- Number of person Identified in data 5ne <030> 8665426780 ext. 

<039> Contact Emall Address- Email Address of person Identified in data line <030> <l.obipley~hvall"Y. net 

<701> Residential local ~rvice Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> ~-:- ,.:;.~·-~ ... r· ~<82> 
~ 

!!! ., • ·:<U:oo '·'. 

1
1/1/2014 I 

r ~·~•;):;;:,' ."f'.z'i;i;~ ·~ ? t,,.'i~f.*~';f ·~~~!;!";>;·!, ·. 
Residential Local 

. .. "~,;~, JP. ,.;,. 

State Exchl.,e (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charae State Universal Service Fee 

~00 '!IIi t'!:lll"horl IAtnrLrc.hoo+ 

~;,;;~·..JJ · ·~C~"''?\ !!:" - t:~,~~~i)?.~,:c· 
Mandatory Extended Area 

Service Chlrae Total per line Rates and Fe 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<711> 

State Exchange (II.£ C) Residential Rate 

REDACTED FOR PUBLIC INSPECTION 

371518 

ELSIE COMM . , INC. 

2015 

David S h i pley 
8665426780 ext . 

dshiple~ghvalley. net 

State Regulated 
Fees Total Rate and Fees 

c .......... .,.,.j.,..,.,. 
... 

rvvl ";;>llvvL 

Broadband SeMce • 
Download Sp<!ed 

(Mb9s) 
Broadband Senlk:e • 

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Umlt Reached {select} 
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<010> Study Area Code 371518 

<015> Study Area Name RLSIR COM>.! . • tNC 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data David shiolev 

<035> Contact Telephone Number· Number of person Identified in data line <030> 8665426780 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dshiple~hvalley . net 

<810> Reporting Carrier El•1e CommW\ications, I nc . 

<811> Holding Company usconnect Hol dings , Inc. 

<812> Operating Company Blaie Communications , I nc . 

<813> :·":'~'V'·, .. •\"!(i$r~ ~ . ,•\.W"7~'::F;"m4~'f~~~~ -·~.w.:,.~ •:r:;~...;$"'1Q>' . .......... ; ..... ~; ··"":.t:~f-~~111 ""5.· ~; '7~tf;q>.l?4X,•7't._ ~;i~'ti.!'!IJS.!r· 

Affiliates SAC Doing Business As Company or Brand Designation 

- see att.ched worl<shtet --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 371518 

<015> Study Area Name sLsxs COIOC .• toc. 

<020> Program Year 2o1S 

<030> Contact Name · Person USAC should contact regard ing this data oavid shipley 

<035> Contact Telephone Number· Number of person identified in data line <030> 8665426180 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> dsbipleyegbvalley. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 
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<010> Study Area Code 311518 

<01S> Study Area Name sr..szs COHH •• INC. 

<020> Program Year 2o15 

<030> Contact Name - Person USAC should contact regarding this data oavicS shipley 

<03S> Contact Telephone Number- Number of person identified in data line <030> 86654267to ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> .sshiple~hvalley. net 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ S4.313(G) 

D 
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<010> Study Area Code 371518 

<015> Study Area Name I!LSII! COMM . , I NC . 

<020> Program Year 2o1• 

<030> Contact Name· Person USAC should contact regarding this data o~vl~ shi plev 

<035> Contact Telephone Number · Number of person identified in data line <030> 86654 26780 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> dobit~le....,bvallev. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I -- ·--- I 

Name of Attacneo Document 

<1220> link to Public Website HTIP http : //els iecomm. net/telepbono_oervicea . html 

•pJease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[II] 

rn 
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<010> Study Area Code 371518 

<015> Study Area Name EL$JB_~~ INC . 

<020> Program Year 2on 
<030> Contact Name- Person USAC should contact regarding this data _oavi _d .lll!ip ley 

<035> Contact Telephone Numbel' - NumbN of person identified in data line <030> a66su neo ext . 

<039> Contact Email Address- Email Address of person Identified in data line <030> dsl)lple~bva lley . net 

CHECK the boxes below to note compliance as a recipient of Incremental Conned America Phase I support, froun Hlch Cost support, Hflh Cost support t o offset access charce reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below Is ac:curate. 

<2010> 

<2011> 

<20U> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phese I reporting 

2nd Year Certification {47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Recellling Frozen Support Certification (47 CfR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
201S Frozen Support Certifttatlon 

2016 and future Frozen Support Certification 

Prl~e Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e){3){ii), as a recipient of CAF Phase II support shalt provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IE] 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 



REDACTED FOR PUBLIC INSPECTION 

<010> StudyAn•Code 371518 
<OlS> Study Alto H1mo_ BLSIB COMM . . INC. 

<020> ProcramYe1r 201§ 
<030> Contxt HarM· Ponon USAC t.hould contxt ro&anllna this dal• David Shiolev 
<OlS> Cont.d: Telephone Number · Number of person ld.ntified In PQ line <030> 8665426780 e:xt . 

<039> Contact (mdAddres:s ·Email Addressor petJOn ~nt~ fn ~a_ln.e<03():lo dshinl~vea.hvalle_v. net 

OIE(J( the boxas bol-to-· compiiMce on Its 1M yHt AMce q--, pion c.....- to C7 Olt f 54.202(1)) Ind. 10< ~held ..men. •M<IIIni.....,.,.IIMe w1t11 the II- reponlna ......,_sot fortltln 47 
CFR f 54.JU(f)(l). l fuothercortlfy-the..........,_,.portodontNsf<wmonclln thedoc..,.__~loKCU<Ote. 

(3010) ,,._Report on S Yeot Pion 
MiltS10ftO Certlflcotlon (47 CfR § 54.313(0(1)(91 I - H I 

NJme of Attached Doeum.nt LlftHl& n~equ1r-ea •mvrm~uon 

Please cheek lhls box to confirm thai the attaChed document( a), on line 3012 contains the required lnfonnatlon pursuant to 
(3011) § 54.313 (1)(1 )(II), the canler shell pr<Mda the number. names. and addresses of community anchor Institutions to which began 

providing access to broadband seN!ee In lhe preeading calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(1){1){U)) [ . . ... .. I 
(3013) Is your compony a Privately Held ROR C.rrltr {47 CfR § 54.313(1)(2)} (YeS/No) • 

Name of Attached Document Ustinel\cqu•rea mrorm~uon ~ &3 
{3014) If yes, does your oompony file the RUS annual r01>0rt {YeS/No) e 
Please check lhese boxes to confirm lhet the atteehed docume<1t(s). on line 3017, contains the required inlonneflon pursuant to§ 54.313(1)(2) eomplanca requirn: 
(3015) Electronic <Ofl'l of their annual RUS ropo<ts (O~ratlnt Report lot ID 

T etecommuntution.s Borrowers} 

•••• _., ....... ._ ..... ,~- ..... - ..... ~ II:] I 
t J . . - -- . .. . . . 1 . L . •• . 

(3017) If the_,_ Is yes on line 3014, a-h your_.,y's RUS annual 

repo<t and al rwqulred documontatlon 

Name ot Attached DOCUment ........ """-"" '"'"'~"'" ttl"""\.-1'::\. 
(Yet/No) ~ (3018) lithe r .. poo>els no on line 3014, b your oompony audked? 

If tho rosponH is yos on NM 301 I, ploaH che<~ the bo>ces below to 
confirm your submlsslon, on tine 3026 pomuant to§ 54.313{1)(2), contains 

(3019) [kher a copy of their audked flntnclol staterMnl; or (2) • flnlft<ill r.po<t in • fOfl'I\Ot """""'"bte toRUS OperatJna R<I>Ort for Teltoonwnunatlons 10 
{3020) Doc:ument{s) for Balenc:e Sheet, Income Statement and Statement of Cash Flows 0 
(3021) Man.,tmont letter issued by tho independent certified publi< OC<OUntant that performed the eompony's financial audit. 0 

tfthe r.spons. h: no on Une 3018, p ... ,. chtck the boxes bebw 
to confirm your •ubmlsslon, on Nne 3026 punuant to§ 54.313{1)(2), 
cont1lns: 

{3022) Copy ofthelr flnanclll statemont which hos bHn subject to revtew by an 
Independent certified publk aec:ovnttnt; or 2) 1 fln1nc.~l report in 1 
format comp1rtb" toRUS Operatln& Report for TelecommunfcltionJ 
Borrowers, 

{30 23) Underlyinc informotlon oubjected to 1 rovltw by an independent conffiod 
publk accountant 

(3024) Underlyinc information su~ed to an ofRcer cortlfkttlon. 

[Z] 

rn 

(3025) Document( a) 10< Balance Sheet, Income Statement and Stateme<1t of c,.a:::•::h~F~Iows~=-=~~~----------------...., 
r 371513ne3026.pdf I 

~ 

(30261 Attac:h the workshHI listlnc rt(luired Information 

liome of~ Documo<rt Ustina Roquhd tniOimotlon 

/ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 371518 

<01S> Study Area Name ELSIE COMM. , INC. 

<020> Pr ram Yeu 2015 

<030> Contact Name· Person USAC should contoct reprding this data David Shipley 

<035> Contact Telepho~ Number · Number of person identified in data li~ <030> 8665426780 ext. 

<039> Contact Email Address· Email Address of person identified In data li~ <030> dohipley!ghvalley .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

certify that lam an ofllcef of the reportlnJ carrier; my responsibilities lndiHie ensurlnJ thei«Uracy of the annual reponlna requirements fOI' universal service support 
edplents; and, to the best of my knowtedle, thelnfonnatlon reported on this fonn and In any attachments Is accurate. 

Nome of Reporting carrier: 

Si&Mture of Authorized OffiCer: Date 

Printed Mme of Authorized Offi~r: 

ttle or position of Authorized Offioer: 

elephone number of Authorized Officer: 

Study Area Code of Report in& carrier: Fllin& Due Date for this form: 

Persons willfully makiriC false statomtnl$ on this form can be punished by fine or forlthuro under tho Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under litle 18 of tho United States Code, 18 u.s.c. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Asea Code 371518 

<015> Study Area Name Bt..SIB COMM . , INC. 

<020> P ram Year 2015 

<030> Contact Name- Pe,_-, USACJhoutd cont.tct rep rdlrc this dat.t David Shipley 

<035> Contact Telephone Numt>.r- Number of person identified in dot.> ine <030> 8665426780 ext. 

<039> Cont.tct Email Address- Emoil Address of pe,_, identi~ in dat.t line <030> oSohip ley!ghvalley. net 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting carrier 

eerUfy lhat (N.,. of A.gent) John Stturulakie. Inc. is sulhortzed to submit lhe infonnellon repo<ted on behalf of lhe reporting eamer. I 
~lso eerllfy thai I am an ofllcer of llle reporting canter: my responsibilities lnelude ensuring lhe ..:eureey of lhe onnual data reporting .-.quh ments p<ovlded to llle aulhorlud 
fallent and, to lhe best of my knowledge, lhe ~ and data proWled to llle authorized agent Is oeeurete. 

Name of Authorized Acent: John Staurulaltia, Inc. 

Name of Reportirc carrh!r: BLSIB COMIC., INC. 

Sllnoture of Authoriled Office r: CBRTIFIBD ONLINB Dote: 06/25/2014 

Printed nome of Authorized Offocer: David Shipley 

Tltle or position of Authorized Officer: Vice President 

elephone number of Authorized Olfl«r: 8665426780 ext. 

StlldyArea Code of Reportin& carrier: 371518 Flllrc Due Da te for lhis form: 07/01/ 2014 

Persons willfully maki"' false >tatemenu on tills forTn can be punished by ftno or forfeiture under tho Communkations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fino or imprisonment 
underT~Ie 18 of the Unked StatiJ Code, 18 U.S.C. § 10C)). 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or Ll Recipients on Behelf of Reporting Cerrier 

' 

I, as acent fot the reportlnc aon'ler, certify that lam autl>orized to submit the ..,nual reports for unlvonalservtco support recipients on behalf of lhe reportlnc aon'ier; I have p<ollided 
he data ...,.orted hareln besed on daUI p<0¥1ded by the reportlnsaorrier; and, to the~ of my knowledce,lhe lnfonnatlon reponed hemn II a«wate. 

Name of Reportirc carrier: BLSIB COMM., I NC. 

Name of Authorized Acont or Employee of Actnt : John St aurulokla , Inc. 

S_l&_noture of Authorized A&ent or Emp~ of .A&ont: CBRT I I' I liD ONLINE Dote: o6/2s nou 

Pr1nttd Mme of Authorized A&ont or EmoloYH of A&ent : Cassandra Heyne 

~le or position of Authoriud A![ent or Empioo,oee of A![e nt Consultant 

trelephone number of Authorized Acent or Employee of Acent: 3014597590 ext . 

lstucty Area Code of Rei>OIIinK carrier: 371518 Flllrc Duo Date for this form: 07/0lL20H - -- - - - - - - - -
Persons willfuly makin& lobo statements on this fOrTn can be punished by r.,. 0< forfeiture under tht Communkations Act of 193-t, 47 U.S.C. H 502, 503{b), <><fino or imp<isonment under Tkh! 

18 of the Un~ed St.ttes Code, 18 U.5.C. t 1001. 
-- - -



REDACTED FOR PUBUC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ELSIE COMMUNICATIONS INC. (SAC 371518) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Elsie Communications, Inc. 
FCC Form 481 - Line 510 
Program Year - 2015 

REDACTED FOR PUBLIC INSPECTION 

SERVICE QUALITY STANDARDS 
AND CONSUMER PROTECTION RULES COMPLIANCE 

Elsie Communications, Inc. ("Elsie") is in compliance with applicable service quality 
standards and consumer protection rules. 

Elsie complies with consumer protection obligations under Nebraska state law. 
Specifically, Nebraska Consumer Protection Act, Nebraska Revised Statute§ 59-1601, and the 
Nebraska Uniform Deceptive Trade Practices Act, Nebraska Revised Statute§ 87-301. The 
Consumer Protection Act outlaws unfair methods of competition and unfair or deceptive acts or 
practices in the conduct of any trade of commerce. The Uniform Deceptive Trade Practices Act 
enumerates particular trade practices that violate the statute and prohibits unconscionable acts or 
practices by a supplier in connection with a consumer transaction. 

Elsie also complies with the Nebraska Administrative Code, Title 291 Nebraska Public 
Service Commission, Chapter 5 Telecommunications Rules and Regulations. These obligations 
include, but are not limited to, the following: (1) filing a Local Exchange Tariff which discloses 
rates, and terms and conditions of service to customers (2) adherence to Quality of Service 
Standards, (3) conforming to Customer Billing standards and (4) addressing Customer 
Complaints. Elsie submits annually to the Nebraska Public Service Commission data pertaining 
to Complaints(§ 009.04A4) and Consumer Protection/Service Quality Standards (§ 009.04A5). 

Elsie is also subject to federal truth-in-billing requirements, has implemented CPNI and 
Red Flag Rules policies, and is complying with other applicable federal and state requirements 
governing the protection of customers' privacy. 

Elsie is subject to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms ofbroadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



Elsie Communications, Inc. 
FCC Form 481 - Line 610 
Program Year - 2015 

... ..... ··· -·----------------- -------

REDACTED FOR PUBLIC INSPECTION 

Emergency Functionality Explanation Document: 

Elsie Communications, Inc. ("The Company") hereby certifies that it is able to function in 
emergency situations as set forth in §54.20l(a)(2). 1 The Company's voice and broadband 
network is designed to remain functional in emergency situations without an external power 
source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 
spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company 
can change call routing translations as needed to reroute traffic around damaged facilities. 
Changing call routing translations will also allow the Company to manage traffic spikes 
throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery back-up 
that enable the central office to keep running until power is restored so long as fuel is available, 
or until system changes are made to reroute traffic. The Company has battery backup at all 
office locations and in its electronic equipment sites. Length of run time is detennined by the 
equipment serving the area and the number of customers working out of the equipment. 
Generators are installed at all Central Office locations. They will continue to run as long as the 
Company has access to fuel. 

Section 54.201(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 371518 

<015> Study Area Name ELSIE COMM. • INC. 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data David Ship ley 

<035> Contact Telephone Number-_Num~rofperson identified in data line <030> 866 5426780 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> dshipley• ghvalley . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> .. 
'...,,. 

State Exchange (ILEC) SAC(CETC) 

NE Elsie 

l l/1/2014 I 

.. ' -~ 

Rate Type Service Rate 

FR 19 . 25 0.0 

State Universal Service Fee 

1. 34 

., 
.• < 

r line Rates and Fee 

0.0 20.59 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 371518 

<015> Study Area Name BLSIB COMM . , INC . 

<020> Program Year Z015 

<030> Contact Name· Person USAC should contact regarding this data David Shipley 

<035> Contact Telephone Number· Number of person identified in data line <030> 86654Z6780 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> dohip1e~bva1ley. net 

<711> <at~ -.~~{'[."":F:~-r.''; 'l!l <41JS, . ·~~~·~l}~~~" ;•i~~~·.::.:·· - ;,( ., " .:"it· f i;Fi. ~ ... . <ill> . v, .. . ~ .~ ~~~"(.~ .. ,, 1·/,~f{J:..(-... "((' ,, ,::~~ 

State Exchance (ILEC) Residential State Regulated Total Rates Broadband Servtce • ~roadband Service Usage Allowance Usage Allowance 

Rete Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(M bps) When Limit Reached {select} 

NE El eie 89. 9S 0.0 89. 9S 5. 0 1.0 0 .o Other, no usage allo.,ance 

NE 
elaie 

109. 9S 0.0 109.95 10 . 0 z.o 0.0 
Other, no uaage allovance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 311518 

<015> Study Area Name ELSIE COI'I!ol., INC. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data I>avid ShiJ?ley 

<035> Contact Telephone Number- Number of person identified in data line <030> 8665426780 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> dsllipley9ghvalley .net 

<810> Reporting Carrier Elsie communications. Inc . 

<811> Holding Company us connect Holdings. Inc. 

<812> Operating Company Elsie Communications, Inc. 

~"~K~.a:.1t~~~·'~~~g~.z,}~if.-.~'~~ .. ~i~~~tl~~~ . ... -t.~ .. ~· - ., · · .. M'; ':~_.- -.;;.,::><1-;,<. :· ., .7-~ ~~l)1';i;?~;il'~ti7:.:." ''" ~%~ ..... ,.,... 

Affiliates SAC Doing Business As Company or Brand Designation 

South Par k Telephone Company 462195 

Rye Te l ephone company 462203 

Dal ton Telecommunications, Inc. 
Waverly Hall Telephone Company 220392 

S&A Telephone Company 411829 

Da l ton Telephone Company 371537 

Livinqston Te l ephone Company 442107 

Gol den West Telecommunications 391659 

Horry Telephone Cooperative 240528 

Farmers Telephone Cooperative 250290 

Dickey Rural Telephone Cooperative 381611 Dickey Rural Networks 
Brazoria Telephone Company 442040 



REDACTED- FOR PUBLIC INSPECTION 

ELSIE COMMUNICATIONS INC. (SAC 371518) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


