
Your business 
is our business. 

C()Ci\ET F\LE COP'f QR\G\NAL 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 
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JUN 2 6 2014 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
federal Communications CommJssion 

Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Champlain Telephone Company 
Study Area Code 150077 

Dear Ms. Dortch: 

On behalf of Champlain Telephone Company ("Champlain"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Champlain seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JiY-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)/} 
~· of CopiM roo'd ILf ] 
l1st ABCDE 

I 47 C.F.R. §§ 54.3 13, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 201 2 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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REDACTED - FOR PUBLIC INSP}1CTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 6 2014 

Federal Communications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Champlain Telephone Company 
Study Area Code 150077 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Champlain Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules; withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"V 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338.()473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380Corporate CenterCUNe, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtr&e Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: 770.569-2105, fax: n0-410-1608 

547 South Oakview Lane 
Bountiful, UT 84C10 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J1l- f}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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150017 

CHAMPLAIN TEL CO 

<010> Stud! Area Code 

<015> Stud Area Name ACCEJ2'1=tD 
<020> Program Year 2015 J!/111 :: '/FJL~D 
-=~====~----------------------------------------~~~'~'~cu ? 

<030> Contact Name: Person USAC should contact ~~ £ 014 
with questions about this data Mark web•ter ' etletaJ Co 

~umcar 
<035> Contact Telephone Number: 5182982480 ext . Office Of th IOns Comm~ss 

------~N~u~m~be~r~o~t~t~he~p~er~s~o~n~id~e~n~ti~ti~ed~in~d~a~t~a~li~ne~<0~3~0~>-----------------------------------------------------------e-~Secre~ Jon 
<039> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

..,ebst.erecbampla1ntelephone. c~ 

(comp/lf• ottochod wortshHI) 

(comp/11• ottochod wortshHt) 

I I~----_ _._I-~. -· 
(otlochd«s<rlp~~~edocumcnl) 

<310> 

<330> 

,_ 
Fixed 

I " II " I 
Fixed I " 

<400> 
<410> 
<420> 
<430> 

<440> 
<450> 

<500> (cltodt tolndi<or• cmiflcotlon} ./ II " 

<S10> 

I .... ,..,. ..... 
(attoc.h~ thscriptlw docummr} 

<600> 

ottochod d•scrlptJW docum•ntl 

<610> 

<700> (compltt• ottochod wortshHI) 

<710> (comp/<t< otrochfd wortshHI) 

<800> Operating Companies and Affiliates (comp/<t< ottoch<dwortshHI) 

<900> Tribal Land Offerings (Y/N)? Q @ l!lru. comp~<ruttochodwortshHI) 
<1000> Voice Services Rate Comparability (medt tolttdicor• uro/Otion} 

<1010> 1 .... -------=~=--------..... 1--
<1100> Terrestrial Backhaul (Y/N)? @ Q (if··~ mock to-·· _,;fkotionl 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(compl•t• otiO<h<d -tshHI) 

(compl•t• ottO<h<d -tshHI) 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed t o Price cap Additional Documentation Worksheet 

Including Rote-of-Return carriers off/1/oted with Price COp Local Exchange COrrlers 
(chu* to lndlcott c#rtlficorlon} 

(comp/<f< ottochtd wortshul) 

Rate of Return Carriers, Proceed to ROR Additional pocumentat!on Worl!sheet 
(ch#d to lndlcDta certlficotion} 

(complttt Dttoch~d workshett} 

L...--"- ..... IIL...-....;"_ ..... 

L...-....;.f _ _.l L..l ---="--' 

L...---" ___.II..___"____. 

I~ 

Page 1 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporttna 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address- Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

15007? 

OU\MPLAIN TEL CO 

2015 

Harle: Webster 

5182"2480 ext . 

-ebeterkhamplaintel epbone. c:ooo 

(yes I no J ® 
(yes I no J 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control ~o. -3060-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"'~"' ¢' I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Senlce Outap Reportlna (Voke) 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> - bl -- b2 -- b3 .. b4 ~- . 
NORS 

Reference Out~teStart OutJoge Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

150017 

CHAMPLAIN TSL CO 

2015 

Malrk Webster 

s 18298l4 ao ext. 

mwebster9Champla1ntelephone . com 

1 ---- c2 d ~- ~ 

Number of 911 FJcilitles 
Number Date Time Date Time Customers Affected TotJOI Number of Affected 

Customers (Yes/ No) 

Page 3 

FCCForm481 

· OMB Control No. 3060-0986/0MB Conttol No. 3060-0819 
July2013 

--~ <f> ~.~ ~ . h -··-
Did This Ouhlge 

Service Outage Affect Multiple 

Description (Check Study Areu Service Outaae Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 150017 

<015> Study Area Name CHAHPI.AI N TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Mark webst~.-

<035> Contact Telephone Number· Number of person Identified in data line <030> 518U82480 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ..,.ebe te~haapla!ntelephone .c011 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
pl/2014 I 

Page4 

<703> ~J'"""~,.;· ... ~:~::W!Ut't:.;\ ~?~--?J.j{ i 1iit§fl~· ·-:·,-n·, -, . cr,.;.~!l;· '•.tr.<"""'-c.a''~'t"~~,:~,·,~ ~~·i':~;'"i!i.~.ililb>·i~ Ill-~•~\'~ · · · '·~ ' r:;Ji.:-IIW'i·1';?";'~"<:.;""';J~!,:WJ'·•c ~· 
Residential local Mandatory Extended Area 

State Exc:hance (llEC) SAC (CETC) Rate Type Service Rate Stete Subscriber line Charge State Universal Service Fee Service Charae Total per line Rates and FH 

-- ~00 ~ ~l"hoti \AJnr~~hoot 

Page4 



REDACTED FOR PUBLIC INSPECTION 
Pag~S 

<010> Study Ar~a Cod~ 1500 71 

<015> Study Ar~a Nam~ CHAMPLAIN T1!L CO 

<020> Program Year 201 5 

<030> Contact Name · P~rson USAC should contact regarding this data Mark Webst er 

<035> Contact Telephone Number · Number of person identified in data line <030> 5182982480 ext . 

<039> Contact Email Addr~ss- Email Address of person Identified In data line <030> ....,ebaterect\a~laintelepbone . com 

<711> ~ <e1;. 7~, ~-- · •. , . -c:eZ> · ~~~ ·~":..~~:~.~~~~;;~~· .., ~~r~:t!'.Aitlr<f«s·· .. : · cO": · ...-:·~·~~~>f',~~'!:;:"~<'li':';~~~>~' ·.r-';i: ;; '"'.t:~.,~ . <1 ~- l 

Broadband Service - Usaae AllowiNice 
State Regulated Download Sp~ Broadband ~Nice - Usa&e Allowance Action Taken When 

State Exdlanae (ILEC) Residential Rate Fees Total Rata and F .. s (Mbps) Upload Speed (MbPS) (GB) Umlt Reached (select) 

~............ ... . .... ~ 

-·· rv1 "~'''"'''" 

PageS 



REDACTED FOR PUBLIC INSPECTION Page 6 

<010> Study Area Code 150077 

<015> Study Area Name <"HANPLATN TRr. ro 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark webster 

<035> Contact Telephone Number - Number of person Identified in data line <030> sl8298248o ext . 

<039> Contact Email Address - Email Address of person Identified_ In dataline <030> mwebst~~ha~plaintelephone . c0111 

<810> Reporting Carrier Champlain Telephone Company 

<811> Holding Company 

<812> Operating Company Champlain Telephone Company 

·, '.!':-r~~'M"J!'t~F~'??~~ ~-~~·-.. , l < 
' ~. :~ .• -. ·tr,i,,..,., 

Affiliates SAC OolncBuslness As Company or Brand Deslanatlon 

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1soo" 

<01S> Study Area Name CHAHPI.AIN TEL co 

<020> Program Year 2o1s 

<030> Contact Name • Person USAC should contact regarding this data Mnl< webster 

<035> Contact Telephone Number· Number of person identified in data line <030> S1U982•eo ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> -•bsterecha=Plaintelepbone.coe~ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 
Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

150077 

CRAHPLAIN TBL CO 

2015 

Hark Webeter 

5112,.24 80 ext . 

mwebste~ehamplaintelephone . com 

PageS 

Page 8 



REDACTED FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 150077 

<015> Study Area Name c:HII)1PLAIN T1!L CO 

<020> Program Year >n1, 

<030> Contact Name- Person USAC should contact regarding this data "a~k Mebstn 

<035> Contact Telephone Number- Number of person identified in data line <030> su29a2uo txt. 

<039> Contact Email Address- Email Address of pj!rson identified indata line <030> •websterecbaiiiPlaintelephone . COII 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I """"~ ... ~, I 

<1220> link to Public Website HTTP 

NPiease check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

1m 

Name of Attached Document 

Page9 



REDACTED FOR PUBUC INSPECTION 

<010> Study Area Code 150077 

<015> Study Area Name CHAMPLAIN TBL co 

<020> Program Year 2o1s 

<030> Contact Name- Person USAC should contact regarding this data MArk webater 
<035> Contact Telephone Number- Number of person identified In data line <030> 51829824 10 ext . 

<039> Contact Email Address- Email Address of person Identified ~in data line <030> mveb• te.-c:hampla intelephone . com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hicf'o Cost support, Hlch Cost support to offset access charp reductions, and Connect America Phase II 

support as set forth In 47 CFR t S4.313(b),(c),(d),(e) the Information reported on this form anclln the doouments attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<201S> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certification {47 CFR § 54.313(b)(211 

Price Cap Carrier Receiving Frozen Support Certlflcat lon {47 CFR t S4.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future frozen Support Certi fication 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § S4.313(e)) 

3rd year Broadband Service Certification 
Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the bmc to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

8 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor ln.stitutions 

I I 
Name of Attached Document Usting Required Information 

Page 10 
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<010> StudyAreaCode 150077 
<015> Study Area Name C!Wof~W\1» TBI. CO 

<020> Proar~mYnr_ 

<030> Contact Name· Person USAC should contact regarding t his dat~ _ _____M~_x_~_e_Q_s_t_e_r 

<035> Contact Telephooe Number-Number of person identifoed in data line <030> 51829824.80 ext . 
<039> ContKt Email Addre-ss· Email Address of per'SCH'l kfentlfted in data line <030> mw~bst.e;rtilc::hamolaint.~l~nhone. c. om 

CHECK the boxes- to note compllanc• on Its flw yeor ...-.tee quottty plan (pursU8tlt to 47 CFR § 54.202(t))tnd, for privately held carrier>,..,......., compllanct wtth the flnoncitl rtportlfll requk-tmtnts HI forth In 47 

CfR t 54.313(1)(2). 1 futtiM!t ctttHy 11\tt tiM! lnfonnatlon reported on thls fotm ond In the documtfltl otttdlod below Is O«Urote. 

(3010) ,.,.,... Report on S Ytor Plan 
Milestone Certlfi<atlon (47 CFR § 54.313(f)(1)(i)J I .. . . . .. . . I 

Name of Attached Document listing Kequ~reo tnrormauon 

Please child< this box to confirm that the attached document(s), on lir>e 3012 contains the required Information pursuant to 
(3011) § 54.313 (f)(1)(ii), the earner shan provide the number. names, and addresses of communHy anchor Institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor lnst~utlons (47 CFR § S4.313(f)(1)(1i)J I .. . .. ... l 
Name of Attach.cl Document listing ru:qurn:o mTorrn~Km ~ 8 

(3013) IS your company a Privately Held ROR Carrier (47 CFR § 54.313(1)[2)) (Ye.s/No) • 

(3014) If yes, does your company file the RUS annual report (Y•s/No) e 
Please child< these boxes to confirm thet the attached document(s), on lir>e 3017. contains the required information pu-suant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy olthelr annual RUS reports (Operating R•port for [[ZJ 
Telecommuntutions Borrowers) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows ([Z] 

[3017) lithe response is yes on line 3014, attach your comp•ny's RUS annual 
report and all required documentation 

150077ny3017 . pdf 

(3018) lithe rosponsels no on line 3014,1s your company aud~ed? 

Name of Attached Document Usttnc Required lnforrNtion 00 
(Yes/No) 

tfthe response ls yes on line 3018, please check t he boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f)(2), contains 

(3019) Either a copy of their audited fmandal statement; or (2) a financial report In a format comparable toRUS Operating Report for Telecommunk.atlons 

(3020) Oocument(s) for Balance Sheellncome Statement and Statement of Cash Flows 

(3021) Management letter issued by the independent certifted public accountant that performed the companY"s finandal audtt.. 

If the res.ponse i$ no on Hne 3018, please check t he boxes below 
to confirm your submission, on line 3026 pur.uant to§ 54.313(1)(2), 

contains: 

(3022) Copy olthelr flnanci.ll stltement which hos been subject to review by an 
indepelldent urtified public accountant; or 2) a financial report in a 

format comparable toRUS Operatina Report for Telecommunications 

D 
D 
D 

D 
Borrowers. 

(3023) Underlying information subjected to a review by an independent certified r::J 
~- D (3024) Underlying information subjected to an officer certWicatlon. 10 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of f"sh Flows 
1 

(3026) Attach the worksheet listing required information 

Name OTAttaihed Document ltstin& Required InfOrmation 

Poceu 

Page 11 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 150017 

<015> Study Area Name OIAMPLAI:N TEL CO 

<020> Pr01~mYear ------------------------~l~Ol~S~-----------------------------------------------------
<030> Contact Name -Person USAC should contact recording this clota Hark Webster 

<035> Contact Telephone Number - Number of person identifoedinclotJI nne <030> 5112,.2480 ext. 

<039> Contact Em1il Address - Em1il Address of person identified in clot1 line <030> -ebote.-.ch&lllPlaintelephone. '"'"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of OffiCer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

certify that I am an offkef of the reportinl canter; my responsibilities Include enwrln& the accuracy of the annual reportlnc requirements lot universal >eMce w pport 
edplents; and, to the~ of my knowledle, the Information reported on this form and In any attachments Is auu~e. 

N1me of Reporting carrier: 

Si(noture of Authorited Officer: Date 

Printed nome of Authorized Offteer: 

1tle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reportina carrier: Flfln Due Date for this form: 

Persons willfully maklna fa I,. state menu on this form can be punished b'( lint or forfeiture undtrtht Communications Att of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmprlson,.nt 
undor ntlt 18 oftht United Slllt"' Codt, 18 V.S.C. § 1001. 

Paee 12 



REDACTED FOR PUBLIC INSPECTION 

<010> 150017 

<015> CHAMPLAI N TBL CO 

~01 5 

<030> Contact ~me · Pe rson USAC >l1ould con!Kt recordirc this doto KArl< Webst e r 

<035> Contact Telephone Number · Number of person identified in data line <030> 511~982<80 ext. 

<039> Contact EmaW Address · Email Address of person ider>tified in data Nne <030> " "ebstere cbamplaintelephone. c011 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Alent to File Annua l Reports for CAF or U Reclplenu on Beh11f of Reporting Carrier 

I et<tlfy that (Name of Agent) John Stturulakis , I nc le authorized to s ubmit the Information reported on behalf of the repoftlng urrter. I 
llso c..Ufy that I am ., ofllcer of the repoftlng canter; my responslbll111"1nclude eneur1ng the eccur~ey of the annual data reporUng requl..-nts provided to the authorized 
agent; and, to the best of my knowledge, the reports 111d data pi'O'<o'lded to the authorized agent Is accurate. 

Nome of Authorized Acent: John Staurulakis, Inc 

Name of Reportirc C..rrler: CHAMPLAIN TBL CO 

Slcnaturo of Authorized Officer: CERTIPIBI> ONLml! Date: 06/ 24/~0U 

Printed name of Authorized Office r: Marl< Webst e r 

tTkle or position of Autborltod Off10er: con t r oller 

tTelephone number of Authorized Officer: 5l8298H80 ext . 

istudv Area Code of ReportlnR C..rrier: 150017 Fllina Oue Oate for this form: 07/0l/2014 

Persons willfuly maklna false statements on this form c..n be punished by fine or forftfture under the Communk ations Act of 1934, 47 U.S.C. U S02. S03{b). or fine or ~prison~nt 

undorThlo 18oftho Un~ed StatOJ Code, 1.8 U.S. C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reporu for CAF or ll Reclpienu on Behalf of Reporting Carrier 

I, as 11ent for the reportl"8 aorrler, certify thet lam outhotlzed to submit the annuol reportS for universal service support rec:~~>~ents on behalf of the report1111 anier; I have pro"oikled 
the data reported hetelll bosed on dati provided by the reportln& canier; ond, to the best of my knowledge, thelnformotlon reported hereln b occunote. 

Nome of Reportlna Carrier: CHAMPLAIN TEL CO 

Nome of Authorized Aaont or Employee of Aaont: J o hn Staurulakis, Ine. 

Sljnaturo of Authorized A&er>t or Employee of Alent: CBRTIPI BD ONLI NE Oote: 06/24/2014 

Printed name of Authorized Actnt or EMployee of Acent: Alice Lewis 

TltJ. or position of Authorized Actnt 0< Employee of .Acent tw>ager - Regulatory Affairs 

t lephone number of Authorlted Acent or Efl'll'lo'ree of Acent: 2174986863 exc . 

tudv Asea Code of Reportlrc Carrier: 150077 Fillrw Oue Oate for this form: 01 01L2014 
- -- - -

Penons wilfuly moklna false J.tllomonts on this form con be punished by lin<! or forftlturo under the ComrTWJnbtlons Act of 19J.O, 47 U.S.C. §t 502. 503(b), or fino or lmptisonmont under T~le 

I 18 of tho UnKed Stales Code, 18 U.S.C. § 1001. 
- - -- -

Pate13 
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Champlain Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTlA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Champlain Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to service quality standards and consumer protection obligations 

under both federal and state law. These standards and obligations include, but are not 

limited to, the following: (1) providing copies of a tariff, pending tariff, or rate filing 

which disclose rates, terms and conditions of service to customers in accordance with the 

New York Code ofRules and Regulations (NYCRR) Title 16, Volume C, Chapter 6, 

Subchapter A, 602.4; (2) adherence to state service quality standards and consumer 

1 Federal-State Joint Board 011 Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order''). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 /d. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

protection requirements governing telephone providers under NY CRR Title 16, Volume 

C, Chapter 6, Subchapter A service, Parts 600, 602, 603, and 609; (3) truth-in-billing 

requirements; and ( 4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

In addition, Champlain Telephone Company certifies compliance with broadband 

specific consumer protection obligations under both state rule and federal law. The 

obligation under state rule is NYCRR Title 16, Part 605 as it pertains to common carriage 

and the delivery of broadband services as a separate service from the provision of 

content. The federal law obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use 

of such services, and for content, application, service and device providers to develop, 

market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Champlain Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Champlain Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's network 

is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central offic.e to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Ar~a Code 150077 

<015> Study Ar~a Name CHAMPLAIN TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Mar k webater 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 5182,.2410 ext. 

<039> Contact Email Addr65 ·Email Address of person ld~ntlfied In data line <030> -eboterechampla1ntel ephone. com 

<701> R~sldentlal local Service Charge Effectiv~ Date 

<702> Single State-wide Residential Local Service Charge 1
1/1/2014 I 

<703> 

f"""'";i$:'~~.""\::_ ,Q!>.., ~~~(?<}!;~"'"' -~, •,:;I{.-;~j,;.._,, "~~" · ,,. '.tO}j!~; ''$-.w;:;::·~ ·oCtic>~"?-<1.'~!~''~ ., '}f"~'t -.e· :i~\:rv~ ~·,t~'f.'{~:· '~, 
Residential Local Mandatory EJrtended Area 

Stllte Exchance (llEC) SAC (CETC) Rate Type Service Rate State Subscriber UM Cha,.e State Universal Service Fee Service Charp Total per line Rates and Fee 

NY Champlain FR 19 .11 o .o o.o o.o 19.11 

NY Mooers PR 2o.o5 o.o o.o o.o 2o. os 

NY Rouses Pol.nt PR 19 .11 o. o o.o o.o 19.11 
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<010> Study Ar~a Cod~ 150077 

<015> Study Area Name CHAMPLAIN TB:L CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Hark webster 

<03S> Contact T~~phon~ Number · Num~r of p~son Identified in data line <030> 5182982480 ext. 

<039> Contact Email Address. Email Address of person Identified In data line <030> mwebste ... champloint elephone.COOI 

<711> :-·--Q1> ~'-:"" -~ :~· "'# ~.r,"·,>;:t.1)!~1';;. :: : ~~~,.""~-~~: !(';~;.~~ · ) ' ··' ... -'><; :,'f'o';!-~;:·k'1 ' -ti ')> ~~,. ~r;,.;~(.,~::lJ?<t~ . ... Jl\ 
:'dl fW "t~i{t'T:X.f !! ~: 

State Exchance (ILEC) Residential State Recutated Total Rates Broadband Service· ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(M bps) When Limit Reached (select} 

NY 
ALL 39.95 0 . 0 39 . 95 6 . 0 6 . 0 0 . 0 

Other, unl imi ted. u1ago allowance 

NY 
ALL 

U . 95 0.0 49. 95 10.0 1 0 . 0 0 .0 
Other . unlimi t ed usage allowance 

NY 
ALL 

54 . 95 0 .0 54 . 9 5 20.0 20.0 0 . 0 
Ot ber, unl1rni te4 u1age al l o.,anee 



700 Pricing Offerings Including Voice Rate Data 
Champlain Telephone Company 

State Exchange ~ Rate Tvoe 
NY Champlain 1S0077 FR 

Mooers 
Rouses Point 

FR 
FR 

Res. Local Svc. Rate 

$ 19.11 
$ 20.0S 
$ 19.11 
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State Sub. Line Chg. 

$ 
$ 
$ 

State Universal Service Fee 

$ 
$ 
$ 

Mandatorv Extended Svc. Area Chg. Total Per Line Rate and Fee 

$ $ 19.11 
$ $ 20.05 
$ $ 19.11 



YEARS 
Serving our 
Neighbors 

HOME CORPORATE SERVICES NEWS CONTACT us I 
I 

____ ,.,._;,,..,.....(.....-
~ • -·-____... ... ___.4-~ ---·T""' 

Champlain ,.,.,.,_ Compony 

Lifeline Assistance Program 
The Lifeline assistance program offered by Champlain Telephone 
Company is a federal program that provides eligible households 
with a monthly discount on telephone service. Primelink offers 
lifeline on all of its voice packages, including bundles. 

Who qualifies for Lifeline? 
You are eligible for Lifeline Service if your total household income 
is at or below 135% of the Federal Poverty Guidelines; or if 
you, your dependent, or your household participates in one of the 
following: 

• Medicaid 
• SSI (not disability) 
• Supplemental Nutrition Assistance Program (SNAP) formerly 

Food Stamps 
• Home Energy Assistance Program (HEAP) 
• Family Assistance 
• Safety Net Assistance 
• Federal Public Housing Assistance (Section 8) 
• National School Lunch Program's Free Lunch Program 
• Veterans Disability Pension 
• Veterans Surviving Spouse Pension 

Applicants must provide proof that they meet the income 
guidelines or receive one of these benefits. 

Are there restrictions? 
lifeline is only available on one wire line or one wireless telephone 
per household. Customers may not transfer their lifeline benefits 
to another person, even if the other person is eligible. Each year, 
lifeline customers must certify that they are still eligible for the 
discount. Customers who willfully make false statements in order 
to obtain the benefits are subject to fine or imprisonment or may 
be barred from the program. 

How do I apply for Lifeline? 

Local Telephone 
- Calling Features 

- Enhanced Phone Services 
- Lifeline Assistance Program 
Long Distance 
- Long Distance Information 
Billing 
- Tax and Surcharge 
Information 
- Online Bill Pay 



Customers must enroll in Lifeline serv~D=~ ~~ON 
of eligibility before receiving support. Complete this application 
(Adobe Reader Requi red) and send it along with proof of your 
eligibility (for example, a copy of your SNAP or Medicaid card, an 
SSI award letter, last year's tax return, three consecutive months 
of pay stubs, or any other documentat ion you have to prove 
eligibility) to service@cbamplaintelepbone.com or mail to 1118 
State Route 9 - PO Box 782 Champlain, NY 12919-0782. We 
encourage you to contact us if you believe you qualify for this 
program. Please contact us at (518) 298-2411 or come in and talk 
with one of our customer service representatives at our business 
office. We will work with you to answer any questions you may 
have. 
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