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REDACTED- FOR PUBLIC INSPECTION 

June 26, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ACC!P1!0/flll!O 
JUN 2 8 !Of4 

445 12th Street, SW 
Washington, DC 20554 

fec1erarg:nmun/cat/ona Commission 
ce at the Secretary 

Re: We Docket No. 10-90, we Docket No. 11-42 
2014 ETC Annual Report of Ventura Telephone Company, Inc. 
Study Area Code 351322 

Dear Ms. Dortch: 

On behalf of Ventura Telephone Company, Inc. ("Ventura"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Ventura seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202( a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

f\b. c! r~c-,0 i1i:; rc;,c'd_ CJ :f } 
Lisi f\L1.:.rJr: .. 

- ---- - ·----- - ··- --
1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et a/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-sn-5575 
internet: www.jsitef.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12'h Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 6 2014 

Federal Communlcltton• Commission 
Office at the Secretary 

Re: WC DocketNo.l0-90, WC DocketNo.ll-42 
2014 ETC Annual Report of Ventura Telephone Company, Inc. 
Study Area Code 351322 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Ventura Telephone Company, 
Inc. ( "Ventura") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report! 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014 ). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company' s existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. Tills information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 eta/., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order" ) at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 351322 

<015> Study Area Name VENTtlRA TIL CO, INC 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Doug Klein with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled in data line <030> 

<039> Contact Email Address: 

6413572111 ext. 

Federal Communication• ComrMslon 
Office of the-Secretary 

Email ot the person ldentltled In data line <030> DougXleinedtel .eom 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice;:..)-...,..-~ I ./ ~- check box if no outages to report 

(complett ottodltd """*<httt/ 

(complete ottachtd worl<shttt} 

I 

1--1 -~~--== 
(ottodl dftalptlw d«umont) 

<310> .~:~,'::·::::: ;~:::·· 'T' I • I 

<320> Unfulfilled Service Requests (bro;.a:db::a::.n::d:l _ ___:l::o=====:L----------. 

<330> 

<400> 
<410> 

Detail on Attempts (broadband)! I 
~-~~::-:'~~-:-;----------------'(ottoch dtscrlptlvo documtnt) 

Number of Complaints per 1,000 customers (voice) 

<420> 
<430> 
<440> 
<450> 

Fixed I o.o 
Mobile ~o~.~o ===========~ 

II , I 
Number of Complaints per 1,000 customers (broadband) 

Mobile 1-:o:-.-=-o- ------t Fixed 1°· 0 

Service Quality Standards & ConsuL.m-e-.r'""P,-ro""'t-ect=-io-n....,R'"'u.,..le-.s'""C,.Jompliance <SOO> {dttdcrolndla7!•~Jtlfit;tttkMI ..__.:_, _ __JI1 ~,.I _ _.;., _ __. 

<510> 

I,.,,. ........ 
<600> Functionality In Emergency Situations (dleclc to lndkatt cortiflcot/on) 

351322ia610 .pdf 

<610> 

<700> Company Price Offenngs (voice) fcomple~ottodttd"""*<h«r) 

<710> Company Price Offenngs (broadband) fcomplettattodttd"""*<h«tJ 

<800> Operating Companies and Affiliates (complettattocntd"""*<heer) 

<900> Tribal land Offerings (Y/N)? Q @ (1/ytt, complettattadltd"""*<httf) 

<1000> Voice Services Rate Comparability frntdctolndkatt ~rtifi<otlonl 

<1010> 1 ....... _______ ~::-~::------------'1 , ___ , 
<1100> Terrestrial Backhaul (Y/N)? @ Q 1/fnot.dltdctoindicat«trtifi<oUon) 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(complet<ottodttd"""*<h«tl 

(complete attadttd """*<II« I) 

<2000> 
<2005> 

<3000> 
<3005> 

Pnce Cap earners, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-<J/·Return Ca"lers affiliated with Price Cop Local Exchange Carriers 
(dltdc to lndkar. ctrtl/la1tlon) 

(complete ottodltd worl<Jhtt l/ 

Rate of Return earners, Proceed to ROR Additional Documentation Worksheet 
{chtdc to lndlcott e<rtl/la1tlon/ 

(complett ottoch<d Wl>d:sh«r) 

II 

'--......;..,_..JI ._I ____;, _ _, 

...__, _ _.I ._I _ , ____. 

Page 1 
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(100) Service QuaJitv Improvement Reportlns 
Data cOllection Form 

<010> Study Area Code 351322 

<015> Study Area Name VBH1'IJRA TBL CO. I NC 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your comoanv received Its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

2015 

Doug Klein 

6413572111 ext. 

DougKlein..Stel. cOOl 

(yes/ no) ® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 3Sl3221all2 .p<lf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
1U, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 

July2013 

Name of Attached Document 

Page 2 
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(200) Servke Oub11e Repoftllll (Voice) 

oata Collecllon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> contact Name- Person U5AC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> --- bl ---- b2 ·--- b3 ---- b4 -- ·-
NORS 

Reference Outage Start Outase Start Outase End Outaae End 

REDACTED FOR PUBLIC INSPECTION 

351322 

VEimJRA TEL CO. INC 

2015 

Doug Klein 

6413572111 ext-

DougKleinedtel.eOCll 

--·-- ---- ---

Number of 911 Fad lltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page3 

FCC Form 481 

O_MB ContrOl No. 306().{)986/0MB Control No. 3060-0819 

July2013 

--- -·- . - -· ·~ 
Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outase Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 
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<010> Study Area Code 351322 

<015> Study Area Name V&NnlRA TEL CO, INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data ooua Klein 

<035> Contact Telephone Number- Number of person Identified in data line <030> 641357~111 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> DougKlein-.ttel . eO<D 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
~l/1/2014 - ~ 

Page4 

<703> ,Gz,. fl'll''·,.;· •·;;l¥.7 ,r..,:•:2::r-'~'!F.; .. 'l'l:'"'~ __ •;a; ..:.. ... i~:l. M_ ;l·q';(f,'~~--"-~·J_•~~ ' _ "_-'•r_·~_"'_ · " _·#.'_ _ •··_ '_ l..:.~I!ISI:!>I~b·· s· · _·<-~Lo;~•lfl'l'l ···'!::.'·-· ·•·'··~"- ..;•jftif.;,._'J ·,:'IJ<,I,3~ .. } ..... p',;~;UI~'.,.~::'~!-~'l_\ -~~: ••• .· , .. :::~. , .f._.~'i_;jr, . t!_~. t"'·'U~;_i:-·''lr;.. •~!'4;~.~'-''' .4'
0
•'·'· : • :~~-:(_:;(~~ .. .-~-~·- ~..;.·.~~~-.at< , ~it~'W>P::,:o ;: .1 ·.· !IR .J.~~·• •, · : .;,.~~·,-,,,~ ,•:) < 

State Exchange (IL£C) SAC(CETC) Rate Type 
Residential Local 

Service Rate 

C:::aa 

Mandatory Extended Area 
State Subscriber line Charge I State Universal Service Fee Service Charge I Total per line Rates and Fee 

'""~ tunrVC'haa+ 

Page 4 
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<010> Study Area Code 35132 2 

<OlS> Study Area Name VSN'I'URII TBL CO, I NC 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Doug Klein 

<03S> Contact Telephone Number· Number of person identified In data line <030> 6413572111 ext. 

<039> Contact Email Address· Email Address of person Identified in data fine <030> 0ougK1einedtel. COli 

<711> Ki\F~~~eiilo:.f·~~;~ . .· Cab-~ :·:;il~.,.-···;._._{~1> .. :~c-Jo• .. ·1!'-42> _:.~':'.{.··· .. ~. · .•• ' '«>'< 'i~~;~;'""<ct1> '"'.'·'"·'~'~<dz>.~"'t~"!l~ . <db~";,;•<;' -:::·:, i'<M"!i6.~., 

Broadband Service • usage Allowance 

State Reculated Download Speed Broadband Service • Usace Allowance Action Taken When 

State Exchanae (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select) 

c"'""' .......... ,. ""'~ 

-·· tVI n.~l '"'"'' 

PageS 
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<010> Study Area Code 3 51322 

<015> Study Area Name V!!N'Tt1llA TRL co. r Nc 

<020> Program Year 20 15 

<030> Contact Name- Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number- Number of person identified in data line <030> 641 3572111 e x t· 

<039> Contact Email Address - Email Address of person identified in data line <030> Dougltlei nedtel. com 

<810> Reporting Carrier vent ura Telephone Company, Inc. 

<811> Holding Company Clear Lake Independent Te l e phone company 

<812> Operating Company Vent ura Te l ephone Company. Inc. 

~~~~·l'',q;';•'l',fi+,~~;' •'#\~~~ ·:I"'"''~;O;~<jl);'f!,"< ,·. 
.. 

~ .. ~,:'t ·:~~:t~~:J.f~ ~ ,:., u;s ~~1!. ~t ca-2.)-·Jlo,;:,t~!:·:~~ ·,~~t.~~r·-:· . · ·,·~>''!Iii~ _: ,.,.._2~,,.. ":'"lw~r·~1!:!i(ifi~ll'i4tl~'~~,t:.~i.'i•\l ·-
Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee an• ~cnea worl<sn' et --

Page 6 
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<010> Stud~ Area Code 351)12 

<015> Study Area Name VEN1'URA TBt. CO, INC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Doug Klein 

<035> Contact Teleehone Number- Number of person identified in data line <030> 6413572111 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> DougiUeinedtel. C:O<I 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance w!th Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

351322 

VBNTURA TBL CO, I NC 

2015 

Doug Klein 

6413572111 ext. 

OOugKleinotdt el. com 

Page 8 
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<010> Study Area Code 351322 

<015> Study Area Name llliN1'IJRA TBI. co, INC 

<020> Program Year 2oH 

<030> Contact Name - Person USAC should contact regarding this data oouq Klein 

<035> Contact Telephone Number· Number of person identified in data line <030> 6413572111 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> oougKle!nedtel. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I - I 
Name of Attacnea uocumem 

<1220> Link to Public Website HTIP http, I /www. cltel. com/telephone/lifeline 

HPiea5e check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

[ZJ 

rn 

Page 9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351322 

<015> Study Area Name 1/EN'roRA TEL CO, INC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Douq IUein 

<035> Contact Telephone Number- Number of person identified In data line <030> 6413572111 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> DouqKleinedtel.com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hlsh Cost support to offset access charge r eductions, and Connect America Phase II 

support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlns 

2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Recelvinl Frozen Support Certtflcation {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certifoatlon Support Used to Build Broadband 

Connect America Phase II Reportina {47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certlfteation 

Interim Progress Certificat ion 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 
I . -- I 

Name of Attached Document Usting Required Information 

Page 10 
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<010> Study.V.aCDde )51)22 

<015> StucfLAf!oN.,... _ __ ___ _ ~ :r&L CO. JNC 
<020> Protram Year 201-; 
<030> Cont.>ct Nome· Ponon USAC should contact rt~onlfns. this doto Douco Klein 

<035> Contxt Tolophone Number · Humber of pe,_ ldentlflod_ir>_dotoline <030> 6H3572111 e><t. 
<039> Contact Ema11 Addr~ts.s · £,._. Addr.ss of penon lftntified (n data line <030> DouoKle in~ t ed _ com 

OtEOC the bo•u below to note COI'fll'll-. on Its fNe Vt• MAlee quality plan (....,....nt to 47 CFII § 54.202(a)) ond, f<>< pmmely held comers, ensurifll compllonoo wfth tho Rnandal reportlfll requirements set fO<th In 47 
CFR t S4.3U(f}(2).1 fwthor urtlfy that t ho Information~ on this form and In tho d-ntt Mtodled IMiow Is O«Urate. 

(3010) Progress Report on S Year Plan 
Milestone <Artlflcotion (47 CFR § 54.313(f)(l)(l)) 

Naine or Attac:htd Document UsUnc Requffld Information 

Please check this box to oonflrm lhat the attached documoot(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)(il), the carrier shall provide the number, names, and addresses of community anchor institutions to which bogan 

providing access to broadband service In the preceding calendar year. D 

(3012) Community Anchor lruUtutlons (47 CFR § 54.313(f)(1)(11)) [u • ... . I 
(3013) Is your compony • Prlllotely Held ROR CotTier (47 CFR § 54.313(f)lm (Yts/No) • ' 

Name of Attached Document Listing Requ1r•a mrormauon ~ Q 
(3014) If yes, does your company file tho RUS onnualrtport (Yes/No) ' e 
Please check those boxes to oonflrm that the attached document(e), on Hne 3017, contains the required lnformatlon pursuant to§ S4.313(f)(2) oompGanee requires: 

(3015) Eloctronlc copy of thel< annuol RUS reports (Operatln& Report for [0 
TeltcOmmunkatioN Borrow.rs) ...................... _ ..................... _ . ...,1 lt::l I 

2 I -- .. - .. J 

(3011) If tho response Is yes on Jno 3014, ottach your -"I'• RUS onnual 

report and oil required clocumtnQIIon 

(3018) If the response Is no on lint 3014,1s your <e>rnpany ouditedl 

If tho rosporuo Is yes on lint 3018, please cho<;k tht boMs below to 
confirm your subrNssion, on h 3026 pursuant to§ 54.313(1)(2), c:ontoins 

Name of Att:ached DocUment WV"I l\equ1reu 1morm.uon ~rl""'\ 

(Yes/No) 1\!J~ 

(3019) tither a copy of their ouditcd flnanaolstatement; or (2) a financial report In 1 fotTnat c:omporablt toRUS ()perotfns. Report lor Teloc:ommunlcatlons rn 
(3020) Documont(s) lor Bat~ Sheet, Income StatMW~nt and Statement of Cash Flows 

(3021) Management letter Issued by the Independent urUilod public accountlnt that performed tho company's finandoloudlt. 

If the response Is no on lint 3018, please chock the boxes below 
to confirm your submissio~. on lint 3026 pursuant to f 54.313(1)(2), 
contains: 

(3022) Copy of their flnanclol statement whloh hts boon wbj«t to review by an 
Independent certified public occounQnt; or 2) • flnandal report In • 
format comporoblo toRUS OperaUn1 Report lor TtltcommunlcaUoru 

Borrowets1 

rn 
m 

D 

D (3023) Undtrlylnc lnformotlon subjected to 1 review by an lndopendont certlllod 

~- D (3024) Underlyinlinlormatlon subjected to on officer certification. 10 
(302S) Do<:ument(s) fO< Balance Shee~ Income Statement and Statement of Cra:::sh~F-:Io::w~s:-.:~~-:"!~----------------., 

351322ia3026 .pdf 

(3026) Attach tho worl<slleet ihti"' roqu~ed Jnformotlon 

Na~M of AttacMd Document UstinC Require<lll\form~tion 

Pagell 

Pagoll 



REDACTED FOR PUBLIC INSPECTION 
Pag~ 12 

<010> Study AI~• Code 351322 

<OlS> Study Ar~a NorM VBN'lVRA TIL CO, rNC 

<020> Pro ram Y~ar 2015 

<030> Contact Name - Person USAC should contact regarding this data Doug Klein 

<03S> Contact Telephooe Number- Number of person identified in data line <030> 6413572111 ext. 

<039> Contact Email Addr~ss - Email Address of person identified in data l ine <030> DougKleinedtel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reportlna carrlef; my responsibilities Include ensurln& the IC:curacy of the annual reportlna requirements for unive~l service suppon 
recipients; and, to the best of my knowledae, the Information reported on this form and In any attachments Is aGturate. 

Name of Reportlns Carrier: 

Sianotur~ of Authorized Officer: Oat~ 

Printed narM of Authorized Officer: 

itle or position of Authorized Officer: 

etephone number of Authorized Off~eer: 

tudy AI~ a Code of RePOrting carrier. Filing Due Date for this form : 

Pt110ns wi lfully malcinl foist statements on this loon can be punlsMd by fine or fO<feiture unde< tt>. COmmunications Act of 1934, 47 U.S.C. §§ 502, 503(bL or fiM or imprisonment 
umler rrtle 18 of the United saws Code, 18 U.S.C. § 1001. 

Pag~ 12 



REDACTED FOR PUBLIC INSPECTION 
Paceu 

<010> 351322 

<015> 1/BN'roRA TI!L CO, INC 

2015 

<030> Contact Name- Person USAC shou1d contlltt !!COrding this data Doug Klein 

<035> Contact Telephone Number· Number of person identlf~ in data line <030> 6413512111 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> OOUgiCleinedtel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

I certify lhllt (Name of Agent) Jol!n §~aurulakie 1 Inc. Ia authorized to submit the lnformallon reported on behalf of the reporting C81T!er. I 
also certify that I am an offtcer of the reporting c:anier; my responsibilities lnelude ensuring the ~~c:curacy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data p.-OYided to the authorized agent Ia accurate. 

!Name of Authorited A£ent: Joh:l Staurulakis, Inc. 

Name of Reportilll! Corner: VEln'VRA TEL CO, INC 

Slcnature of Authorized Offiter: CBRTJPI EO ONLIIB Date: 06/25/2014 

Printed name of Authorited Offleer: Thomae Lovell 

tTl tie or position of Authorized Offiter: VP·General &!:tanager 

tTelephone number of Authorited Offie.r: 64 135?2111 ex t . 

Study Area Code of Reportlnc Corrier: 351322 Filing Due Date for this form: 07 / 01/20 14 

Ptr$OOS wiltfulty mik.ina false Stltt mt nts on this form can be punished by fine or forfeiture undtr the CommunieaUons Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine Of imprisonment 
under Title 18 of the United Sl>tts Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertifiClltlon of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

1, as •sent for the reportlns carrier, certify that lam authorized to submit the annual reporu for universal service support recipients on behalf of the reporttns carrier; I hove provided 
he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledce, the Information reported herein Is accurate. 

Name of Reporting Corrier: Vl!NTURA TEL CO , INC 

Name of Authorized Agent or Employee of Agent: John St a u r ulakia, Inc. 

Slcnature of Authorized Agent or Employee of Agent: CERTIFI ED ONLINE Date: 06/25/2014 

Printed name of Authorized Agent or Employee of~ Agent: Cassandra He~ 

[itle or position of Authorized ~nt or Employee of Aaent Consultant 

elephone number of Authorized Aaent or Employee of Aaent 3014597590 8Xt. 

Studv Are• Code of Reporting carrier: 351322 Flllrw Due Date lor this form: 07101/2014 

l Persons willfully maldntl false statemenu on this form <an be po.mlshed by foM or forltltu,. under the Communkations At:t of 1934, 47 U.S.C. §§ 502, S03{b), or fone or Imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Pace 13 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

VENTURA TELEPHONE COMPANY, INC. (SAC 351322) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



------------- ·-·-···---·---··· .... 

Ventura Telephone Co. 351322 REDACTED FOBrRUB!IC INSPECTION 

Ventura Telephone Company, Inc.'s Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Ventura Telephone Company, Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements oflowa Utilities Board which disclose rates, terms 

and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers which require us to notify our customers, by 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 I d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." /d. at o. 71 . 
4 /d. at n. 72. 



--- ----------------------''"""'"'-· """"'"" """ ' " ,,. .. , 

Ventura Telephone Co. 351322 REDACTED FOBrRUBOC INSPECTION 

bill insert or notice on the bill form, of the address and telephone number where a utility 

representative qualified to assist in resolving the complaint can be reached. The bill 

insert or notice shall also include the following statement: "If (utility name) does not 

resolve your complaint, the service may be subject to state regulation. You may request 

assistance from the Iowa Utilities Board by calling ( 515) 725-7321, or toll-free 1-877-

565-4450, by writing to 1375 E. Court Ave., Rm. 69, Des Moines, Iowa 50319, or byE­

mail to customer@iub.iowa.gov." A telephone utility which provides local exchange 

service and issues an annual directory shall publish the information in its directory in 

addition to a mailing; (3) truth-in-billing requirements; and ( 4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



Ventura Telephone Co. 351322 REDACTED FOEirRUWJC INSPECTION 

Ventura Telephone Company, Inc.'s Demonstration of Ability to Function in 

Emergency Situations 

Ventura Telephone Company, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to propane. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351322 

<015> Study Area Name VENTVRA TBL CO , lNC 

<020> Program Year 20 15 

<030> Contact Name · Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6413 572111 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> OoU<JJUeintldtel.c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchan&e (ILEC) SAC(CETC) 

I A Ventura 

pl/2014~-J 

Rate Type Service Rate 

FR 14. 0 0.0 

•!· ·:.:~~,~a;; :: .·~t ,;·c;:~!ltm<: ~b!:i.'~··~, ·?o7:oi~~·ii,· 
Mandatory Extended Area 

State Unlvernl Service Fee Service Char e 

0.0 0.0 14.0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351322 

<015> Study Area Name VI!IITURA TBL CO, INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding t his data ooug Klein 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6413572111 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> oougKl dnedtel. cotn 

<711> r':- ~ ,. !~=- ;·:)? · .. ·'~ .. .., '.,~,!tm;;r..~;iw·;.<~''i: ,.,.~;-:r~,... .. ·~~;-, .. -~~~~'"''::r:~·:::~ii{~-~~-~1\:.;;,W .. ~·''·'>~- ''""' · - I ;. • . , "'······ ..... ~! . tt:.:. . .,.:. _; :: .. ..... - ·:- :...!:~llf'--~., 

State Exchanae (IL£C) Residential state Reculated Total Rates Broadband Service - ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

IA Ventura U.95 0.0 44 .95 s.o 1.0 0.0 
Other, no usage allowance 

IA 
Ventura 

59.95 0.0 59 . 9 5 10.0 1.0 0.0 
Other, no uaage allowance 

IA 
Ventura 

99.95 0 . 0 99.95 15.0 1.0 o.o Other, no uaage allowance 

IA Ventura 
1U.95 0.0 129 . 9S 20.0 1.0 0.0 

Other, no ueage allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351322 

<015> Stud~ Area Name VENTURA TEL CO , INC 

<020> Pro!!ram Year 2015 

<030> Contact Name- Person USAC should contact re!!ardin!! this data Doug Klein 

<035> Contact Teleehone Number - Number of eerson identified in data line <030> 6413572111 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> oougKleinctdtel. com 

<810> Reporting Carrier Ventura Telephone compa:ny , Inc. 

<811> Holding Company Cl ear Lake I ndependent Telephone Company 

<812> Operating Company Vent ura Te l ephone Company. Inc . 

~ 

l'. ? •. , - · 

Affiliates SAC Doing Business As Company or Brand Designation 

Clear Lake Inde endent Tele 35 1132 



REDACTED- FOR PUBLIC INSPECTION 

VENTURA TELEPHONE COMPANY, INC. (SAC 351322) 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


