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Submission of Redacted Version of FCC Form 481 and Five Year Plan for 
Curtis Telephone Company (Study Area Code 371536) 

Dear Ms. Dortch: 

Attached for filing is one copy of the redacted public version of (1) the FCC Form 481 of 
Curtis Telephone Company (the "Company") which contains the Company' s financial 
information of required by Section 54.313(f)(2) ofthe Commission' s rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company' s initial Section 
54.202(a)(l)(ii) five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 eta/., DA 12-1857, released November 12, 2012 (the "Protective Order") and 47 C.F.R. § 
0.459 of the Commission' s Rules, the Company, under separate letter, has submitted the 
confidential version of the Company's FCC Form 481 which contains the Company's financial 
information required by Section 54.313(f)(2) of the Commission's rules and the Company's five
year plan. 

Attachment 

Respectfully submitted, 

T~~ 
James A. Overcash 
Counsel to Curtis Telephone Company 
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<010> Stud~ Area Code 371536 

<015> Stud~ Area Name Cll1n'IS TEL CO 

<020> Pro&ram Year 2015 

<030> Contact Name: Person USAC should contact 
with questions about this data JUlie St~inhoff 

<035> Contact Telephone Number: 4024892728 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> j •teinhoffenebnet. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 
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Curtis Telephone Company, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI} rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Curtis Telephone Company, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

The sole central office/exchange in the company is equipped with a propane/natural gas 
powered generator which is capable of providing a minimum of 7 days' of emergency back-up 
power. Additionally, the central office is also equipped with 12 hours of emergency DC battery 
backup. The initiation of the Company's battery back-up capability is triggered when the network 
identifies the existence of a loss of power. Finally, 100% of Digital Loop Carriers (DLCs) 
deployed in the field are equipped to provided 12 hours of emergency back-up power. The 
company also has access to approximately 36 portable standby generators that could be used 
throughout its network to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system capacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Etherl")et technology 
with scalable intra-network trunking to handle traffic spikes during emergency situations. 
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<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person Identified In data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "5 
year plan• filed with the FCC? 

371536 

CURTIS TEL CO 

201S 

Julie Steinhoff 

4024892728 ext. 

jateinboffene bnet . net 

(yes /no l 0® 
(yes/ no) 0 0 
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<112> 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as It relate.s to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,,,.~ ... ~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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371536ne100.pdf Redacted -for Public Inspection 
Curtis Telephone Company- 5 Year Plan 

OVERV1EW 

Pursuant to 47 C.F.R. 54202(a)( l)(ii), Curtis Telephone Company ("'Company'') submits a five
year plan that describes proposed improvements or upgrades to its network throughout its 
proposed service area. The Company also provides estimates regarding the area and population 
that will be served as a result oftht: improvements. 

The Company provides this 5-year plan based upon current and anticipated circumstances. 
These circumstances incl ude, by way of example, the level of recovery and revenue that the 
Company believes. in good faith, it has projected in each of the plan years. These projections are 
based on the Company's understanding of the regulatory regimes, Universal Service programs 
and intercarrier compensation requirements applicable to its operations. Should these anricipated 
circumstances change or the results of such programs and requirements differ from the 
Company"s projections. rhe Company"s plans may change. 

The Company maintains the following exchangc(s)/wire centcr(s) within its study area boundary: 

I) Curtis 

Pursuant to 47 C.F.R. 54.3 13. in each subsequent year, the Company will file a progress report 
on its tive-year service quality improvement plan pursuant to 54.202(a). including maps detailing 
its progress towards meeting its plan targets, an explanation of bow much universal service 
support was received and how it was used to improve service quality~ coverage, or capacity, and 
an explanation regarding any network improvement targets that have not been fulfilled in the 
prior calendar year. 

The projected planned capita l improvement (CapEx) over 5 years for the Company is - · 
In addition to the capital improvements planned in the wire centers to provide access ro facilities 
that allow subscribers to have service meeting the 4/1 Mbps standard, the Company incurred 
approximately - in depreciation expense and approximately - in on-going 
maintenance and operating expenses (OpEx) in calendar year 2013. These types of expenses will 
be incurred by the Company during the 2015 to 2019 calendar years. 

Schedule I contains a summary of the CapEx by year, estimated number of square miles served, 
estimated population served, historical OpEx, and a listing of census blocks affected in the 5 year 
plan. 

Schedule 2 contains projected cost details tor material costs, number of units, labor. etc. 

Page 1 



371536ne100.pdf Redacted - for Public Inspection 
Curtis Telephone Company - 5 Year Plan 

WIRE CENTER SUMMARY 

Wire Center Name: Curtis 

As of January I, 20 I 4, approximately . of subscribers in the Curtis wire center have access to 
broadband Lnternet service through the Company's fiber optic and or copper facilities. 

Subscribers served by these facilities have acecss that meets the 4/1 Mbps broadband standard. 
While on-going operation and maintenance of facilities will be undertaken. no capital 

improvements arc required for those facilities that would provide subscribers with broadband 
access that meets the 4/1 Mbps broadband standard. The Company's plan provides for the 

remaining . of subscribers in the Curtis wire center who do not have access to broadband 

Internet service meeting the 4/ I Mbps standard through proposed improvements or upgrades to 
the network bv the end of calendar vear 2019. . ; 

WIRE CENTER DETAIL 

Wire Center Name: Curtis 

certain subscribers cannot obtain broadband speed~ that meet the 4/ 1 Mbps broadband standard. 

The Company plans to make improvements to its network over the next 5 
Mbps broadband standard by 

Detailed information showing currc:ntly projected costs by year are included in Schedule 2. 

Page2 
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§54.202(a)(l) : Five ~ear Strvlce Quality fmpro•ement Pl~o 
Curtis Telephone COmpany (3715361 

Wire Cent~r/fo(hl""t Name: Curtis 

Vur# 

[).&tin& bpense· Total Comp~ny 
Ol/01/l015 to ll/31/2015 

2 01/01/201610 )]/31/2016 
Ol/01/201'1 to 12/31/2017 

4 01/01/2018 1012/31/2018 
5 01/0l/20t9to 12/31/2019 

Planned Dollar Amount 
Capital Improvement 

(CAP•) 

Redacted· for Public Inspection 

ALL DOLLARS CONTAINED IN SCHEDULES REPRESENT PRO lEerED A.MOUNTS 

Eslimated II of Square 
Moles Served by 

Capitaf l.mprovement 

Estimated Population 
Served 6y 

Cap/tal Improvement 

Depreciation Expense 
Assocoated with Nrtwork 

Depreciation Expense 
Associated with Network 

Improvements 

3~1536nel[)().pdf 

Schedule 1 

Oll·goinc Malnteflance/ 
Opernlil18 E'•pense 
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§!>4.20l(allll ; Fi~e Yn1 ~rv•c~ Quaotv tmprolfement Pl~n 
Curtis Telephone Company (J7U36) 
Wlr~ Center/h<ha~e Nanw; Curtis 

Recll<ud • for Public l'"pectlon 

AU OOUAR$ CONTAINED IN SCHE'OUUS REPI(ESENT PROJECT£0 AMOUNTS 

"""'a~.adTotal 

Total l'ro)ect Cost 

371Sl6nd00 pdl 

Schedult' 
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§54 2021aiU) · Flv~ Year S•rvlce Quahty Improvement Plan 
Curtis Telephone Company (J71S36) 
Wire Cuter/E•charce Name: Curtis 

Rt dacttd · for Public Inspection 

AlL OOUAIIS CONrAINEP IN SCHEDULfSIIEPRESENT PROJECTED AMOUNTS 

.. .. -- . . . -

...... ~~l ... l 

Total ProJect Colt 

37JS36ntlOO.pd/ 

Schedule 2 
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~!>4 ~02f3l( l ) : Flve Ve~r Sei'Vict Quality lmprove!l'ent Pion 
Curtis Telephone tomp~nv (371536) 
Wlte Ctnter/bcha,.e !qme; Curtis 

Redacted · for Public Inspection 

AU DOLLAitS CON rAINED IN SCHEDUtE$/tEPRfSENT PROJECTED AMOUNTS 

-- ~ ·. .,_,.. ··--· •---·-- ... . 

L..bot&.Ov_.,...; T.wt 

Total Projeot con 

l71536nel00 pdf 

Sch~ule 2 
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§54.201(a)(ll : Ftve Year S'ervl'e Quafity lmprcwf.'menl Plan 
CUrtis Telephone Company (371536) 
WI,. Center/Ext~• Name: CUrti5 

Redacted · for Public lnipecllon 

AU DO£lAitS CONTAINfD IN SCHf~LES REPRESENT PROJECTED AMOUNT'S 

t..Mtot &.Ck.~4J9c.l 

Totlll Project Cost 

371S36ndOO.pdf 

Schedul~ 2 
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§S4.201(a)(1) : ftve Year Set~~lre Quar.tv tmpiO\t~ment Plan 
Cunls Telepho.v Company (J715!6) 
Wlrr ~nter/E,tha~~&e llalll(': Curtb 

Project Year: 2019 

Redacted · lor Public ln$pectlon 

AIL DOUARS CONrAIIJfD IN SCHEDULES lttPRE'SENr PROJEcrED AMOUNTS 

1..\l>ol&o-M>dT.,.I 

Total ProJect Cost 

371S36nUOO.pdf 

Schedule 2 

6 



Page 3 

(200) Service Outage !li!portlng (Voice) :·: ... :.-<':" .. 

oata coi~~C:~~t?.,~;,r:e~):!·;;.];::t:;l;,"!!:,~Jl: !':,:, 
. FCC, ~orm 481 

. ·~:: :!;, : 

<010> Study Area Code )71536 

<015> Study Area Name CURTIS TBL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Julie Steinho!t 

<035> Contact Telephone Number· Numbe r of person Identified In data line <030> • o2, 8921ll ext. 

<039> Contact Email Addre ss • Email Address of person Identified In data line <030> jateinhotfenebnet .net 

<220> ·-· ~- -~ ---~ ---- -... ·~ -... -~ -... -~ --· --- ... . ... -··~ 

NORS Did This OuUge 
Reference OuUgeStart Outage Start Outage End Outaae End Number of 911 Fad lltles Service Outace Affect Multiple 
Number Date Tlme Date n me Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code 3715)6 

<015> Study Area Name CURTIS TBL CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Julie Steinhoff 

<035> Contact Telephone Number - Number of person Identified in data line <030> 4024892738 ext. 

<039> Contact Email Address , Email Address of person ldentlfled In data line <030> j eteinhof fenebnet. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/1/2014 

19.95 

<703> 
r-~: 

<al> ~~ ~----<~·- .... , =t.· ,.,. . <a2> · <a3'!' ,. ~IJl> · ! . ..., <b2~ ". 

Residential local 

'!':;;"-'' ~~b3> .c:,f;;; 

State Exthange {ILECI SAC (CETCI Rate Type Service Rate State Subscriber line Charge 

-~~-<b4>-':~ .· .~· 

State Universal Service Fee 

-- ~00.,. .,.,...horf \unrl..-c-hoof 

Page4 

,_ . _._,. t:··::;·<bS> · , .. -~._·#>,~ u :<:~~~ -t:c>7' T,7l 
Mandatory Extended Area 

Service Charce Total per line Rates and Fee 
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<0'10> Study Ar~a Code 311536 

<0'15> Study Area Name C\IRTIS TBt. CO 

<020> Program Year 2015 

<030> Contact Nam~ • Person USA( should contact r~garding this data Julie Steinhoff 

<035> Contact Telephon~ Number· Number of person Identified In data line <030> 4024892728 ext. 

<039> Contact Email Address· Email Addr~ss of person Identified In data line <030> j oteinhotfenebnet . net 

<711> ~ 7.,"';~i~ ~~~~"~::~~~ ~"'~0 ~;~"fb~?~··'·.' ~·,~;; .· <b2~·· s; ~' <c~· 
~ 

~:·,<dl• ·. ) " ':" .T,r!\d~~·· ;':'>;~<d3> ~ ?'~;r..: · · ,~1ia4 -~ 
\~· ' 'fii/~;; ~· : '·'"'--' >, : .·· ... 

Broadband Service· Usage Allowance 
State R~gulated Download Speed Broadband Servl~e • usace Allowance Action Takl!ll When 

State hchange (llEC) Residential Rate F~es Total Rate and F~es (Mbps) Upload Spe~d (Mbps) (GB) Umlt Reached {sfllflct I 

-~"" ,., .......... .... .... - ... ·-
.~ 

rvv• "~II<JOl 
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<010> Study Area Cod! 371536 

<015> Study Area Name CURTIS TBL CO 

<020> Program Year 201S 

<030> Contact Name · Person USAC should contact regarding this data Julie Steinhoff 

<035> Contact Telephone Number· Number of person Identified in data line <030> 4 024 892728 ext. 

<039> Contact Email Address· Email Address of person ident.lfied in data line <030> 1ateinhoffenebnet .net 

<810> Reporting Carrier C\&rtia Telephone COIIIp&Lly 

<811> Holding Company Consolidated Companie•, Inc. 

<812> Operating Company CUrtio Telephone Cooopany 

r;7~~·~-..-~~-· ~--,-~~~~~ .. < ..:· ~-; ~:: · _, ,_ .. -~~"'~ ":-$~~~~ .. , _ . <al>- A'_ •. _ , ... .. . -~- • , _lt;··~ ·"· .. r . .... ,'!-..... . ~·~a2>·~.H.~~-~ :~~~ -~~-- <a·3~ .... ~~~ --·-:;·~- r • 11 

Afflllates SAC Doing Business As Company or Brand Designation 

-- t>ee att• cnea wor1<sn1 e~ --
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<010> Study Area Code 371536 

<015> Study Area Name CURTIS TBL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Julie Steinhoff 

<035> Contact Telephone Number· Number of person identified in data line <030> •o2•U2128 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> j oteinhoffenebnet. net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) indudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliam;e with Facilities Siting ru les 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestr ial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers 

<
1130

> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

Page 8 

371536 

CURTIS TEL CO 

2015 

Julie S teinhoff 

4024892na ext. 

jeteinhoffenebnet. net 
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<010> Study Area Code 371536 

<015> Study Area Name CURTIS TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Julia Steinhoff 

<035> Contact Telephone Number- Number of person Identified In data line <030> 4 024892728 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> 1steinhoffenebnet . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,,. ... ,...... -- ~-- ~-J 

<1220> link to Public Website HTIP 

-Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

1m 

[2] 

[bj 

Name of Attached Document 
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Curtis Telephone Company, Inc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Curtis Telephone Company, Inc. NTAP assistance reduces the cost of basic, monthly local 
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
-Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human SeNices agency 
caseworker or the Nebraska Public SeNice Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 



In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2014 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15,755 
2 $21 ,236 
3 $26,717 
4 $32,198 
5 $37,679 
6 $43,160 
7 $48 641 
8 $54,122 
For each $5,481 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return ; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Curtis Telephone Company, Inc. for additional information on 
Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Curtis Telephone Company, Inc. Voice NTAP service includes unlimited local minutes-of-use 
within the toll-free calling area. Curtis Telephone Company, Inc. Voice NTAP Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on 
which interexchange carrier the consumer subscribes to for toll service. As part of the NTAP 
service, Toll blocking is available to eligible consumers at no cost. 



Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Curtis Telephone Company, Inc. Advertised rates 
do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NT AP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefrt can be punished by 
fine or imprisonment or can be barred from the program. 



<010> Study Ate a Code 311536 

<015> Study Area Name CURTIS TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should tOntact regarding this data Julie Steinhoff 

<035> Contact Telephone Number - Number of person Identified In data line <030> 4024892728 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> 1ateinhoffenebnet . net 

CHECK the boxes below to note compliance as a redplent of Incremental Connect Ame rica Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Yur Certification {47 CFR § 54.313(b){1)) 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CfR § S4.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier CoMect America ICC Support {47 CFR § 54-313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 
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ID 

§ 
D 

Interim Progress Community Anchor Institutions I I 
Name of Attached Document Ustlng Required Information 
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