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on behalf of tw telecom holdings Inc. and Its authorized 
tlllecommunlcations subsidilll'ies 

Account Number 27480 

Invoice Number: 06127032 

tll•m•h •'t•llllllna•••n•ln••lltllltlllll••l•lml•ulllllll 
AAN 1 13 1 lAOTO'**tUXED AAOC 13 

PIMA COUNTY ISO 
ATIN: INFO TECHNOLOGY CVS-0000412 
33 N STONE AVE 
TUCSON, AZ 85701 

A 8ALANCE DUE. PAYMENTS. AQJUSJMENTS 
Balance Due From a PrevioUll Stiitament 
Payments 

TOTAl Balan<& Du• for Sactlpn A 
CURRENT MONTH ACCOUNT CHARGES SUMMARY 
E Internet & Data 

TOTAL Far Tlw CU!'!'Mt Montb 
JQJAL Balanca Due frqm Section A 

TOTAL Amount Dua Please hy lY 4/30/14 

Invoice for 
elecom' Services 

Bill Date: Apr111, 2014 

$6,163.20 
($3,081 .60) 
$3.0@1.60 

$3,081.60 

S3.Q81.60 
S3.Q81 .6Q 
$6.163.20 

Moving or expanding your office space? 
Be sure to call your account manager 30-45 

bull ness days In advance, so we can help you be ready for business day one. 

Please detach and return this remittance portion with your check in the enclosed envelope. 

~telecom. 
D Check box for addreSI chang• end complete form on reverse 

twtelecom 
PO BOX 172567 
DENVER, CO 80217·2567 

Invoice Telephone Number: 520-740-8064 

Account Number: 27480 Invoice Number: 06127032 

PIMA COUNTY lSD 

Bill Date: April 1 , 2014 

Due Date: April 30, 2014 

j Amount Due: $6,163.20 

If payment by Check, please include your Account Number 

Amount Paid: ______ _ 

1DOODDOODDD27~80201404DLDDDDDDD0612703200003081b0000Db163202 . 

· · ·11avdrm,lod 5/d'Lf 
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~telecom. 
Invoice· for Telecom Services 

Your Rights as • Customer: 
• Professlonallsm ... our employees have the finest skills, training and tools to assist you 
• Courtesy ... from everyone you meet or have contact with 
• Effic:ienc:y ... we'll get It right the first time 
• Flexlbll~ .. . products and services to help you meet your goals 
• Simplici~ ••. we're easy to dq buslne!l$ with 

How To Pay VoiD' Bill Online- Payable in U.S. Currencyz · · 
To view· and pay your inVoice online, just register for MyBilling at https:llcustomerporta/.twf51ecom.corri. Cit de on the 
"Not Registered • button in the Secure Sign-In OO)( and once registered, simply dick on the wPay Noww bUtton from the 
MyBilling page for convenient, secure, online payment. 

You May Also Cfloo .. To Mall Your Paymentc 
1. Note your account number on your check. Your account number Is a 2 to 7 digit number located on the remittance por-

tion of your statement. · 
2. Place your payment in the re1um envelope with the detachable remittance portion located on the bottom of Page 1. 
3. Mall your payment to: 

twtet.cO. 
PO Box 172567 
Denver, CO U.S.A. 80217-2567 

Credit/Collections 
For credit and collection inquiries, e-mail details to Collectlon/CredltGroupOtwtelecom.com. Basic Local Voice Service may 
not be disconnected as long as the charges for those services (see Section C Basic Service) are paid In full . Please contact 
your state regulatory commission for any unresolved issues. 

For a complete list of state regulatory commission contact Information, visit our website at 
http:l/www.twtelecom.com/supp«t-lnlormationlle'gal-irlormationl. 

Other Important lnfonMtlon 
Charges for Voice Service Packages shared among multiple physl~allocatiOns will be allocated equally to each physical 
location. For more details on Shared Voice Services Biling, visit our websi1B at 
http:llwww.twtelecom.com/suppolt-fnformatlonllegal-lnlormationlpolicies-procedures/. 

Carrier Cost R•cowry Surcharge~ This Company imposed charge helps recover the costs for government fees on interstate 
telecom services Including Telecommunication Relay Service, FCC Assessment Fee, and North American Numbering Plan 
charges. This charge is not a govamment charge or a ta)( on the wstomer. 

Address Change Request 

Account Numbs.r ....,,,...,_,...,,.., ... .,... . ...,,.,.,., .,..., ,.,., .,..,,....,.,,.,,_,,..._.,.., ...,,,..,. .. ,_ .. ....,,.,.,. .,., ,...., .., ........ ...... ............ ...,.,.,..,.., 

CompanyNmn•--------------------------------------------

Billing Contact Name ----------------------------

Add~~-----------------------------------------------

City------------ SUite _ ________ Zip ----------

County ---------- - ------ Country .. _ _______ _ 

Phone ( _______ ) __ -___ _ _ 

E-mail _____________________________________ _ 

P...WA liN " 0UGt-4 

Go Green 

We are ell concerned about the impact we have on our 
envimnment. You ean reeeive a more summarimd inwice which 
will help us to reduce our paper and ink usage and make your 
invoices more manageable. We'll still have your call detail on 
MyBIIIfng. To register, just go to MyPort.l at 
https:ilcustomerportal.twte/ecom.com. 



A. BAlANCE DUE, PAYMENTS, ADJU8TIIBfi'S 
Balance Due Ftom II PII!Vious Slale-n 
Plly!lleRS 
Thank J'OU F'ayiN!nt RscaiVecl 

A.P'Ril" o·1. 2o14 
Acc01mt Number. 27480 
Invoice Number. 06127002 

Tolal Paw!!s 
~s} 

TMBIM' tr tt 
TOTAI.MCUIT!!tER!Rst:emN A 

E. IN11!RNET & DATA 

Tli!U! of S!!!!ice 
lnlem!t Trans; part 1 Gbp6 
lnlemelAa:ess 2!10 lolbps 

em! 
1200000JO:)OOOQ2 
1200aot00000002 

1 1 1 1 1 ' 1 1 

CII ...... FI'DIII & TO ~ 
04/01114· 0Wll14 1 
04/01114-04130114 1 

TOTAL Stnille l.o!il!lo!!: 2W5 

TOTALCbrsaaWillloutT~fti'IIIIIDIII 

TOTAL CHARG!SRJR SEC'f!OII E 

Thank you for choosin-g tw telecom. 
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