
MABEL COOPERA T•VE TELEPHONE COMPANY 
MABEL. MINNESOTA 

GENE.ML SERVICES ---

~E AND MtNNE~QT,A TELEPHONE A§~l&TANCE Pl.AN <TAP) 

Sect~on 5 
Page 39· 

RevisSon ~ 

'!'he llfehne- Assist~nc~ (Lrfeline) J:i(ogram. "tabli&hed by the F~erat Communk;ations Commission 
under 47CFRS4, is a mean$ of maintaining arnf pre~irtg uorv~l'sal sef'i;ce by providing a 
reduetioo in the reeurt1rtg price of basic lo.cal res(rentia-1 excha·oge accen $ef'Vlce to qualifying lOW
income residetJt1a: subscribers, 

TAP i!l a $tate sponsored assistance prograrn und@r Mim1es:ota Statutes Chapter 237· ar~ 1s. 
ttesjgl'\ed •o make t~fepf\o.ne servk:e acoe-ssible to QOaiifytng 1ow-ll"ICOIY\e residential househ()fds. 
ThroLJ9h tni.s progr$M. eligible hoooeholds wilJ receive a monthly discount or, :tie!! !e!ept;o:'le 
service. 

~- ~n&ral 

a. Ufetine 1$ a fttd~ratly~iunded re<luciiot1 o! the S\Jbse:-ib.er lin$ -charge (SLC} and a reduction 
of ~ocal servi~ charge$, Tl".e max'irl1um rate change$ depe1'ding o..., the compants 
appr~ved SLC tariffs EtigibtE ~icants fivu'!lg pn or ne.ar fedetatly fecognized Tribal 
l~nds.Jre:~~n>ations v,,;n reoet\le an additional credit of l.1P to S25.00 (Tier Four} :Sofficient tO 
r'Muc& the mor'lithly raie for loca1 service to no tess than S1 . 00 in-elusive of this $Ub$ertbe?r 
Ii~ Q\atge 

b. Federal UnN.ersal S~rvice Fund frtd Uset Charge wm not be billed to lifelile cust~s. 

c Local ~Nice f~ L..'felJne wt;)sc:ti~T1 may 001 be- discormected for n¢fl-53aymeoi of toll 
cl'larges. 

1 ) T off Resttlctjoo SeMee Ml be pr0'1Jided tO. t..ifeltne su'bscnbe<s at no diarge. 

:2) L{fe~ne subscribers are not required to accept Toll Res.trictron S@l'\lke ai a condl'fiori to 
avoid di$"¢onnaetion of loe3I service. fut non-,payrnent of toll. 

3}. Ufeline -subSCfibets ate riot required to pay a service deposit in order to 1n1t1at-e service 
if the subsaiber vofuntarity eleCf.$ to receive I 01! Restr;ction Service. 

<i. Partial pa:yrrients f rom Lifeline !ubseribers will be a~ied first to local servi«? .charges a~d 
then tel teal ch:arges. 

2 E·l191t>aity Requ~ernents 

a. Lifelir'le vl>ll be provided fOf one (1) telephone 1ine per household, at the svbsa•be-(s 
pnricipal place of residence, to ttiose indMdual'.G who meel the etigibility requir-ements. 

b. The api:>ll(';artl has irla>me at or ~ow 135 peecent oi the Fede'-al Poverty Guide~nes. o: 
p.articlpate5 1n one of the following programs: 

• Medi:eaid/Medical AMistance • 
• Fo~ Support/Food Stamps 
• Supplementat Secvrity Income 
• Fedet~I Public Housing Assi'stance or Sectton·S 
• law Income H<>me Er'lefgy As&l$t~ Program {LIHEAP) 
• National SctiOQt l .und\ Pr.ogram's Free Luncti Progt$M (Nj 
• Temporary As-sistance for N~y Famtlies {Minne$0ta F,amil)' lnv~~tmeot ProS'am. or (N) 

MFIP) 

.. . .. ... ..... ~·--------------------....-----------
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Individuals who do not qualify under any of the above but live on or near a federally recognized 
reservation may qualify if the applicant receives benefits from at least one of the following 
programs: 

• Bureau of Indian Affairs General Assistance 
• Tribally Administered Temporary Assistance for Needy Families 
• Head Start (only for those meeting its income qualifying standard) 
• National School Lunch Program's free lunch program 

c. The applicant signs a document certifying under penalty of perjury that the applicant receives 
benefits from one of the programs listed and identifying the program or programs from which 
that consumer receives benefits. 

d. The applicant signs a document agreeing to notify the carrier if that consumer ceases to 
participate in the program or programs. When the company is notified by the customer that the 
customer no longer participates in one of the above programs, the federal credits to that 
customer's monthly charges shall cease beginning with the start of the billing cycle beginning in 
the month after the month in which notification is received. 

3. Eligibility Revocation 

If the telephone company discovers that conditions exist that disqualify the recipient of Lifeline 
Assistance, the support will be discontinued. The customer will be billed retroactively to whichever 
is the most recent of the dates Lifeline assistance commenced or the recipient no longer qualified 
for the service not to exceed 12 months. 

4. Eligibility for the State TAP Credit 

a. The state TAP credit is only available to residential subscribers who meet the eligibility 
requirements for the Federal Lifeline Credit in 2 above. 

b. The customer must reside in Minnesota or have moved to Minnesota and intend to remain. 

(D) 

Effective: 8-1-11 
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a. The Federal Lifeline and state TAP credit will begin at the customer's earliest possible billing 
cycle but no later than the second billing cycle after the date the application for the Federal 
Lifeline and state TAP credit is received by the telephone company. 

b. A service charge shall not be billed to establish qualification for either the Federal Lifeline or 
state TAP credit. 

c. When a customer enrolls for the state TAP credit, the Company Is reimbursed for the cost of the 
service order activity. 

6. Funding 

The Federal Lifeline Credit is funded through ~he FCC universal service program. The state TAP 
credit shall be funded through the state Telephone Assistance Plan Surcharge on residence and 
business access lines which pay the 911 surcharge. 

7. Rates 

The surcharge rate is the effective rate ordered by the Minnesota Public Utilities Commission. The 
Company is responsible for billing, collecting and remitting the surcharge to appropriate 
government agency. 

The total Lifeline Credit (State and Federal) that a customer is eligible for is $12.75 
(not Including Tribal Land Discounts) 

State TAP Credit $3.50 

Federal Lifeline Credit $9.50 

Effective: 10-1-13 

(C) 

(C) 

(D) 
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