
Jenny Prime 
Director, Regulatory Affairs 
Public Policy Office 

July 7, 2014 

VIA ECFS 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S. W. 
Washington, DC 20554 

Re: Ex parte letter Cox Communications, Inc., E-rate Reform (WC Docket No. 13-184) 

Dear Ms. Dortch: 

Cox Communications, Inc. ("Cox") files this letter regarding reform of the universal service 
program for school and libraries ("E-Rate") in the above referenced docket. In this letter, Cox builds on 
its comments, reply comments, and ex pa rte meetings on E-Rate reform to highlight key issues for the 
Commission's consideration. 

Cox strongly supports the expansion of E-Rate funding for Wi-Fi services. Cox encourages the 
Commission to use the anticipated $2 billion in additional E-Rate funds to help close the Wi-Fi gap. 
Schools and libraries should have the flexibility to select managed Wi-Fi products or construct their own 
internal networks. Cox is experienced in providing fully managed Wi-Fi services and is able to offer a 
competitive service to schools and libraries. As the Commission looks to find predictable and sufficient 
support to continue Wi-Fi funding after the additional $2 billion is expended, it should not prioritize 
funding for internal connections over funding for external connections to the Internet. Schools and 
libraries should be able to choose how to allocate scarce E-Rate funds among their many critical needs, 
but funding for basic connectivity should not be impinged due to internal connections funding.1 

The Commission should fund VoIP services as schools transition from non-broadband voice 
services. Cox encourages the Commission to adopt a transition process for the reduction in funding 
voice services that will give schools and libraries adequate time to transition to new services.2 Schools 
and libraries need time to transition their existing voice services to VoIP services, which should be 

1 Cox understands E-Rate funding is limited and has proposed a "rotating eligibility" approach to ensure broadband 
reaches students in the classroom. Comments of Cox Communications Inc., WC Docket No. 13-184 (filed April 7, 
2014) at 3-4. 
2 Cox proposes that support for voice services should be reduced 10% per year over five years to half its current 
level. Id. at 7-8. 
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significantly less expensive than non-broadband voice services. By funding VoIP services, the 
Commission will ensure schools have access to critical voice services and still allow the Commission to 
redirect a significant amount of money from non-broadband services to other E-Rate funded services. 

Fierce competition is driving prices down for E-Rate services, particularly in the last few years, 
and is the most effective way of reducing costs for schools and libraries. Cox has observed reductions by 
as much as two-thirds in the price per gigabit between the 2011 and 2014 funding years. As the 
Commission moves to speed up consortium bidding, it should ensure consortium bidding does not limit 
competition by precluding providers to respond to the consortium applications because of service 
territory issues. The Commission should not provide any economic incentives for consortium bidding 
that may distort competition. 

The Commission should also ensure that any efforts to increase transparency on E-Rate pricing 
leads to meaningful comparisons and fosters competition. Nowhere is this concern greater than with 
regard to pricing information for Internet connectivity services, which can vary in price significantly 
based on the difficulty in reaching a particular location. Given that the order currently under 
consideration focuses on internal connections issues, Cox urges the Commission to limit any new 
transparency rules to internal connections equipment or purchases. The Commission can address 
transparency for Internet connectivity as needed in the future, based on a fuller record. 

Pursuant to Section 1.1206 of the Commission's rules, 47 C.F.R. § 1.1206, I provide notice that 
today I placed phone calls to Daniel Alvarez of the Office of Chairman Wheeler, Rebekah Goodheart of 
the Office of Commissioner Clyburn, Priscilla Argeris of the Office of Commissioner Rosenworcel, 
Nicholas Degani of the Office of Commissioner Pai, and Amy Bender of the Office of Commissioner 
O'Rielly to notify them of this letter and discuss its contents. 

Please contact me if you have any questions regarding Cox's E-Rate advocacy. 

cc (email): Daniel Alvarez 
Rebekah Goodheart 
Priscilla Argeris 
Nicholas Degani 
Amy Bender 
Lisa Hone 
Michael Steffen 
Nicholas Alexander 
Trent Harkrader 
Patrick Halley 

Sincerely, 

tn~Rwnu._ 
Jenny Prime 


