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(c) When the homestead tax credit is one of the customer's qualifying income assistance 
programs, the eligibility for lifeline assistance continues until the bill date in the next June 
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the 
local exchange service provider before removing the l ifeline assistance from the customer's 
bill. 

(5) Local exchange service providers may receive reimbursement from the universal service fund for 
100% of that portion of the standard authorized rate for service which is in excess of the amount of 
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds. 

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for 
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more 
than one month's local service bill, and may not be disconnected from local service for nonpayment 
of toll charges billed by the local exchange service provider. Customers that otherwise would be 
subject to disconnection may be counseled to accept toll blocking. 

(7) A local exchange service provider acting under the limited conditions specified in its commission 
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll 
blocking or restriction on lifeline customers. 

PSC 160.063 Outreach for low-income assistance programs. 

(1) Funding shall be available to fund collaborative partnerships between community-based 
organizations and telecommunications providers to increase participation of the eligible 
populations in the universal service fund low-income support programs. 

{2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in 
one year. 

(3) The commission shall annually review and grant funding based on complete responses to a request 
for proposals. Funding shall be limited to not more than 6 projects with at least one project 
focused statewide and one project focused on the Milwaukee area, if feasible. 

(4) The commission shall contract for an evaluation of the effectiveness of this program in promoting 
enrollment in low-income programs and subscribership to telephone service to be completed 
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 
shall be included as part of the $250,000 maximum total funding available under this section during 
the year in which the evaluation occurs. 

PSC 160.08 Telecommunications customer assistance program. 

The commission may authorize individual telecommunications providers to establish 
telecommunications customer assistance programs that meet authorized goals and objectives for 
increasing or stabilizing subscription levels for non-optional, essential telephone service within its 
service territory or to address avoidance of disconnection or limitation of service to low-income 
households w ith payment problems. Such programs may allow a provider to not make available certain 
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service 
to certain low-income households with payment problems. The commission shall determine on a case­
by-case basis whether or not a telecommunications customer assistance program may receive universal 
service fund monies. 
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Lifeline is a program designed to provide telephone service at a monthly 
discounted rate to low· income customers, as defined ins. PSC 160.02(8), 
Wis. Adm. Code. Lifeline rates are established according to s. PSC 
160.062(1), (2) and {3), Wis. Adm. Code and are available to all qualified 
low-income customers. 

E. Regulations 

The Lifeline Program is available only to qualifying low-income 
residential customers with a single telephone line per household. 

Customers. may not be disconnected from Lifeline service for non-payment of 
toll charges. 

If toll blocking is available and the customer has voluntarily elected 
toll blocking, a service deposit may not be collected to initiate Lifeline 
service. 

Participation in the specified programs must be verified by the telephone 
company through the Wisconsin Department of Workforce Development {DWD), 
or the Wisconsin Department of Revenue. 

Customers shall complete and remit any query authorization forms or 
forfeit eligibility. Verification of eligibility will be deemed to be the 
finding of the Social Security Number {SSN) and name of the listed 
customer in the active records of DWD for at least one of the specified 
income assistance programs, or to be a recipient of the Wisconsin 
homestead tax credit in the past year. 

Credits will appear on an eligible customer's bill on the bill date next 
following the date of application for the Lifeline Program. In cases 
where a customer's eligibility date as found in DWD records or the records 
of the Wisconsin Department of Revenue precedes the last bill date prior 
to application, credit w_ill also be given on one month's prior bill. 
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