REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 100025

<015> Study Area Name STANDISH TEL. CO.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact i 4arhi
with questions about this data eyRazaCalando

<035> Contact Telephone Nuiber: 2075354126 ext.
Number of the person identitied in data line <030>

<039> Contact Emall Address:

Email of the person identified in data line <030>  bgalardozfatrpoint.con

<100> Service Quality kmprovement Reporting {complete ottached worksheet}
<200> Qutage Reporting {voice fcomplete attached worksheet}
<210> <-- check box if no culage:
<300> Unfulfilled Service Requests (volce
<310> Detail on Attempts (voice)
<320> Unfulfilfed Service Requests (broadband)
<330> Detait on Attempts {broadband)
<400> Mumber of Complaints per 1,000 customers {voice
<410> Fixed | # | } o I
Mabil
<430> Number of Complaints per 1,000
<440> Fixed .
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {eheck to indicate certification) | v Il v |
100025me510. pat
<510> {attached deseriptive document) ( 7 “ & ]
<600> Functionality in Emergency Situations {check to indicate certification) | 4 I[ 4 i
100025me618. pdf
fatteched deseriptive document) | v f l v |
<610
<700> Company Price Offerings {voice) {romplete ottached worksheet)
<710> Company Price Offerings {broadband) {complete attached worksheet)
<800> Operating Companies and Affillates fcompiete altoched worksheet)
<900> TriballLand Offerings (Y/N)? O {if yes, complete attached worksheet)
<1000> Volce Services Rate Comparability (check to indicate cestification)
1610 Volce Sexrvice Rate Cozparability.pdf
<i010> {ottach deseriptive document)
<1100> Terrestrial Backhaut (Y/N)? O {if mot, check to Indicate certificotion)
<1110> {romplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete attoched worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Corrlers
<2000> fcheck to indicote certification)
<2005> feomplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Docamentation Worksheet
<3000> {cheek toindicate certification)
<3005> {complete attoched worksheet)
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Page 2

(100) Servica Quality Improvement Reporting FCCFoninA8Y Lii T e :
:Data Collection Farm ;- : i OMB Control No. 3060-0986/0M8 Control No. 3060-0819
Bl e b e July 2043 T S lrE R

<0i0>  Study Area Code 100023

<015>  Study Area Name SrADmIsH TEL, 0O,
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

«035> _ Conlact Telephona Number - Number of person identifled n data lina <030>  #97%3%412€ ext.

<039>  Contact Email Address - Email Address of person identified In data fine <030>  tealardaifairpeint.cen

<110>  Has your company received its ETC certification from the FCC? {yes/no} O @
i youranswer to Line <110> is yes, do you have an existing §54.202(a) 5
<11i> year plan” filed with tha FCC? {yes/no} O O

i your answer to Une <111> Is yes, then you are required to file a progress
report, on line 112> dellneating the status of your company’s existing §
54.202{a) 5 year plan™ on file with the FCC, 25 it relates to your provision of
voice telephony service,

132 Service Quality Irgroversat Feportirg.pdf
<itp» Attach Five-Year Sesvice Quality tmp Planor, in subsequentyears,
your annual progress report filed pursuant to 47 C.F.R. § 54.353{a}{1}. IFyour companylsa
CETC which only receives frozen support, your progress report Is onfy
required to address volce tefephony service,

Hame of Attached Document
Please check these boxes below to confirm that the attached documents{s}, on lina
112, contalns a progress report on its five-year service quafity improvement
pfan pursuant to § 54.202{a}. The information shall be submitted at the wire
center level or census block as appropriate,

<i13> Maps detafling progress towards meeting plan targets

<114> Report how much universafl service (USF} support was recelved
<115> How {USF)was used to Improve service quality

<116> How {[USFjwas used to improve service coverage

<117> How [USF) was used to improve service capacity

<118> Frovide an explanztion of netwark improvement targets not met 1
In the prior calendar year.

Page 2
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Fage3

1200) Service Outage Reporting {Volce) - CFCCFommdsl ; R e iR
Data Colfection Form " 770 o i - OMB Control Ho. 3060.0935/075 Caatrol Ho. 30606318 -
AR ST B 2003 R R T e e
<D10> Study Area Code 100025
<015>  Study Area Hame TANDISA TEL. 00,
<B620>  Program Year 2915
<D30>  Contact Name - Persen USAC should contact ihis data Barkara Galavds
<83%>  Contadt Telephone Humber - Wumber of person identified in data Ene <030> Zoisasenge et
<(39>  Contact £mail Address - Ernail Address of person identified in data fine <030>  bgslardesfairpoint.con
<220 (<t <bix» <b2 <bh3>» <b%> <l <> <d> <e> <> <z <h>
NORS Did This Dutage
Reference | OutageStart | QutageStart| OutageInd | OutageEnd Humber of 914 Facilities Sendce Qutage Affect Multiple
Number Date Time bate Time Customers Affected]| Totsl Number of Affected Deseription (Check Study Areas Service Qulage Preventative
[y {Yes [ Ho) all that appiy} {Yes / No) Resolution Procedures

Paga3
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<010>  Study Area Cade 106025

<015>  Study Area Name STANOISH TEL. OO
<020>  Program Year 20315

<030> Contact Name - Ferson USAC should contact regarding this data Parkava dalavds

<035>  Contact Telephone Humber - Humber of person identified in data fine <030> 2075354124 exr,

<033> Contact £mail Address - Email Address of person identified In datatine <030> 21 airpoint.cco
<701>  Residential kocal Senvice Charge Effective Date

«702»  Single State-wide Residentizl local Service Charge —

<bE3
Residentiat Local Mandatory Extended Area
State Exchange [ILEC} SAC{tETC) Rate Type Service Rate State Subscriber Une Charge | State Unk 1Service Fee Senvice Charge Total per line Rates and Fee

--See attached workshesat

Page 4
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Pezes

<©10>  Study AreaCode 190325

B15>  Study Area Name STAXDISH TEL. €O
<G20>  Prozram Year 2015

<G30>  Contact tame - Pesson USAC should contact fing this data Parkara Galarda

035>  Contact Telephone Number - Humber of person identified in data Ilne <030> A0753EAT26 cenL

<Q35>  Contaet Email Address - Emai Address of person identified in datatine <030> bgalardsefairpoint.cen

Beoadiband Service - Usage Allowar<e
State Regufated by lozd Spead band Serwice - | Usaze Action Taken When
State Exchanga (ILEC} Rate Fees Total Rate and fees {Mbps) Upload Speed {bps). {a8) Umit Reached {select }

Ses attached

] "
orksheet

Pazes
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<GI0>  Study Area Code 100925

<G15>  Study Area Hame TENDIS TEL, (0
<0>  Program Year 2015

<030> Contact Nama - Person USAC should contact regarding this data Bagbara Gslszda

<035> _ Contact Telephone Number - Number of person Kentified (n data line <030> A075I54E26 exk.
<03%>  Contact Emall Address - Email Address of person Kentifled in data line <030>  rgulardosfairpsint .con

<810> R ing Carrier Standich Tel Ca.

P
<811> Holding Company FairPoint Cocrmmications Inc.
<812 Operating Company #aire Telepione Cocpany

Affitfates SAC Dolng Business As Company or Brand Designation

-- See altached worksheet --

Paga 6
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<010>  Study Area Code 106025

<015>  Study Area Name STANDISH TEL. €O.
<Q20>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Parbara Galards

<035> Contact Teleph Number - Number of person identified in data line <030> 2073354125 ext.
<039> Contact Emall Address - Email Address of person Identified indataline <G30>  kgaiardssfairpoint.con

<910>  Tribal tand(s) on which ETC Serves

<920> Tribal Gavernment Engagement Obligation

Hame of Attached Document

If your company serves Tribal lands, please select {¥es,No, MA) for each these boxes
toconfirm the stalus described on the attached document{s}, on line 920,

demenstrates coordination with the Tribal government pussiiant to Select
§54.313(a)(9) Includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Triba!
community anchor fnstitutions. m 5

<922>  Feaslibility and sustainability planning;

<923>  Marketing services in & cultusalfy sensitive manner;

<924> Compflance with Rights of way processes

<925> Comptlance with Land Use permitling requirements

<926> Compliance with Facifities Siting rules

<927> Compliance with Environmentaf fleview processes

<928> Cornpliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing regufrements.

Page 7
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<010> Study Area Code 100025

<015> Study Area Hame STOOIEY TEL, €0,

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data parbara Gatards

<035> Contact Telephone Number - Number of person identified in data line <030> 20715354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  qalsrasafairpoinc.cca
Please check this box to confirm no tersestelal backhaul

<1120> options exist within the supported atea pursuant to § 54.313{G}
Please check this box to confirm the reporting carrier offers

11305 broadband service of at least 1 Mbps downstrearn and 256 kbps

upstream within the supported area pursuant to § 54.313(G}

Page 8
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<0i0>  Study Area Code 100025

<0i5>  Study Area Name STANDIEY TEh. €O,
<020> Program Year 41

<030> Contact Name - Passen USAC should contact regarding this data Barbara Galavds

<035> Contact Telephone Number - Number of person identified in data I'ne <030> 2075358126 ext.
<039> Contact Fmail Addrass - Email Address of person identified in data line <030>  rga1araszrairpoint.c.

1000253210, pdf

<1210> Terms & Conditions of Voice Telephony Bfeline Plans

Nama of Attached Bocument

<1220>  Link to Public Website HITP  :i/vwe.tariffs cet/fsirpoint/tier.asp?eids 1644

“Please check these boxes below to confirm that the attached document{s), on tine 1210,
or the website Hsted, ontina 1220, ins the requited pursuant to
§54.422{a)}{2} annuai reporting for ETCs receiving low-Income support, carriers must

annually report:

<1221>  Information deseribing the terms and conditions of any volce
telephony service plans offered 1o Lifeline subsceibers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for tolt calls, and rates for each such plan.

Pape 9
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<010> Study Area Code 100825

<015>  Study Area Hame STANDISH TEl, 00,
<020>  Program Year 287

<030»  Contact Name - Person BSAC should contact regarding this data Bartara Galsrds
<035>  Coalaci Telephone Humbes - Number of person identified In data line <030> 2015354126 exr.

<039>  Contact Email Address - Email Address of person [dentified indataline <038>  pgslardasfairpoint.con

CHECK the boxes below to note compliance as a recipient of Intremental Connect America Phase l support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase I
support as set forth in 47 CER § 54.313{b) (¢}, {d),{e) the information reported on this form and In the documents attached below Is accurate.

Incremental Connest America Phase Freporting
20105 2nd Year Certification {47 CFR § 54313} 1)}
<2011> 3¢d Year Certification {47 CER §54.313(b} 2}

Price Cap Carries Recelving Frozen Support Certiflcation {47 CFR § 54.312(a)}

<2012> 2033 Frozen Support Certification
<20k3> 2024 Froten Support Certification
<2014> 2015 Froren Support Certification
<2015> 2016 and future Frozen Suppoct Ceeification

Price Cap Carrler Connact Amerlca 16€ Support {47 CFR § 54.313{d}}
<2016> Certification Suppost Used to Build Brozdband

Connect America Phase If Reporting {47 CFR § 54.313{e}}

27> 3rd year Broadband Senice Certification
<2M8> 5th year Broadband Senvice Certification
<2019> Interim Progress Certification

<2020> Pleasa chack the box 10 confirm that tha attached document{s}, on line 2021, contalas the required Information E
pursuant fo § 534.313 (e}{3)[), a5 a recipleat of CAF Phase ! support shali provide the number, names, an
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<202E> Interim Progress Comniunity Anchor institutions

Hame of Attached Document tsting Required Information

Page 10
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Pagzlt

<D10>  StudyArea Lodz 100035

5> Stuky Area Hama STANDISH TEL, OO

0> FregramVesr 2015

D> ContartHave - bersca USAC ghoatd gtrEdita Barkbara Galards

035 Contact Telep Komhet e persen Bentdied ndnta bna 030 3078354125 ext,

D3 Costat Address - EmsT Address of basabe<Oid>  boalardsifair "y

mto(mbcmwtamumuommmmmmnmea-keqmmp'h(pwmrnaﬂcmis-noﬂallud.wm.- i iers, ensu ek with the fisanchal re porting requl forth ba 47
CFR § 54 313T000) 1 Burther certify Sintke anacked below bs acaurate.

(3010} ProgtessReportoas YearFlaa
Mizestore Cestiication {47 CFR G SINRNKA}

NiTa of Aitached DoCument LBErg ReasTed Informaticn

15 Boa to confrm that $10 atsched documents), on tn2 3012 contzing the required Mformaion pursant
t3031) § s (N3}, carmser shak prodds tha nusrber, names, and aiesses of commonily nchor nsutons B whsh bagan [
prOnSEng ac0ess 10 broadhand sendca in the precedng catendar year.

13012} Commurty Arthax bnstvticas (41 CFR § 54 3130(14}

Namz of Attachod Document Ut g Requred FAComation
3013} Byt compary 3 Frirstely Held ROA Carvies (A7 CFR G SEZBINNL [refiay
3018} Hyes, does yous compary e the RUS evs sl repart (Yesito)

Pizase chedk thesa baxes i confrm that $he 2tsdhed dosurenys), on fra 3017, cortans the required oanadon pursuant o § 54 310H2) ocrrwanoa RQures
(3015} Bectrenkcopy of Ui asoul £US reports {Operstrg Report for

Teheeervnurications Bote et
{3016} Docureny(s) for Bafanos Sheet, Incoma Staterrent and Statement of Cash Floas

{3017)  Hiheresporse s yes o0 Foe 3014, attech your Compny's RUS gsussl
repztand 2tregired documantation

Name of Atteched oumant LBEAg P ed Information
(3318)  Hitheresporse Ero o fne 318, b ywur oy dudted? (YexfNo} QD

W theresposse b yes o Fre 301R, please check the boass betow to
cerfirm piar srbmsen, ¢4 102 3006 patuastlo § SAILHA0 contais

(3019) frreracopy of ther aut & art; or{2) afinaned ha RUS Cperztg Report for sirs

(3020)  Uoourrerils) for Batanos Shest, Incoma Sialement ard Stalement of Cash Floas
(3020} Mansgament Temer grad by the Indopendent certifiad pubSc accourtant that parfecesed the company's finsadlal aust

W the responsa b 1o on re 3018, please check the e below
to canfirm yoor subimBsios, 63 e 3026 porsuatt ta § $4313i02)

costatis

3022} Copyelthets faaraisl sratemant whleh has hen subject to reviea by an
Irdepandant fect fiad pobTe Meeuntart; of 2) 2 Fancisl repartin a
Torm st o parable Lo FUS Opariting Regor for Telecommnications
Borroass,

13023} Underkys o subierted to aveview by 8 bt it eentfied
b accows

13024} Undarfying Efermation subizstod to 20 0Fes centifieation.

{3025} Docvmeny(s) for Balsnos Sheed, lnooma Siamment and Strement of Cash Foas

M0 0 000

{3026} MtechThewe Estirg recpsred 2

ez of Aot o] Doty et LR g Fequt el Llorbion

Pagall
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<010>  Study Area Code 100025

<015>  Study Area Name STANDISH TEL. CO.
<020>  Progeam Year 2015

<0230>  Contact Name - Person USAC should contact regarding thls data Barbara Galardo

<035>  Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext,

<039> Contact Email Address - Email Address of person identified In data fine <030»  bgalardosfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPCRTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reparted for the Annual Reporting for CAF or LI Reclplents

I ceetify that | am an officer of the reporting carrier; my responsibilittes include ensurlng the aceuracy of the anaual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the tnformalion reported an this form and in 2ny attackmentsIs accurate.

Name of Reparting Carrier;  STANDISE TEL. CG,

signature of Authorized Officer;  CERVIFIED ONLINS Date 06/25/2014

Printed name of Authorized Officer; #ike Skrivan

Title or position of Authorized Officer; VP Regulatory

Telephone number of Authorized Offices: 2075355100 ext.

§5tudy Area Code of Reporting Carrier: 100025 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fina o imprisonment
under Title 18 of the Unlted States Code, 18145.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

" The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have nof yet had the opportunily to make a state-level commitment for Connect
America Phase II, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Maine Telephone Company/Standish Telephone Company
100025
Line 310

For the period January 1, 2013 through December 31, 2013, Maine Telephone Company/Standish
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Standish/Maine Telephone Company
100025

Line 330

For the period January 1, 2013 through December 31, 2013, Maine Telephone Company (SAC #100025) had
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Standish Telephone Company/Maine Telephone Company
Maine

100025
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Standish Telephone Company/Maine Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4} compliance with Federal CPN! rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy. '

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (ccllectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appeintments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a custemer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. Ali consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complzints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel, Mar,
17, 2005) (“2003 ETC Order™).
% . at para. 28,

100025me510.pdf
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road ; Director, Operational Risk

Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. {FaiPoint”) is committed to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other crilical stakeholders.

The pumpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating foolprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regutatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logistics
= Plan Maintenance and Exercising

FairPoint's business continulty response planning is concentrated on two criticat operational areas:

= Customer Interfacing — It is recognized that a “business impact” only occurs when an exfernal-interfacing

- elament is disrupted. In essence, this means that if FairPoint experiences a distuptive event, but one that

does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e Infrastructure Infearity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/ffront office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service ulilities, telecom network, IT network, elc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event eccur, which affects:
= [TINS

. Administrative and Suppori Operations

inside and Oulside Plant Operations

NOC (Network Operations Center)

E-9-1-1

Dispatch

Repair Center

FairPoint has developed response / recovery sirategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objeclives of those department functions and critical infrastruclure systems essential to sustain
customer interfacing services.
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

BCP Strucfure

The BCP consisis of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbock procedures links fo these Resources Files)
Department Recovery Plans (Business and Plant Operations)
Business impact Assessments {Business and Plant Operations)

? 0 8 @

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption accurs, the impact first needs to be quickly assessed to determine whether it is a
physically disruptive event (local or regional) {*Physically Disruptive Event”) or a workforce disruptive avent
{work-stoppage or pandemic) {"Work-Force Related Disruplive Event’). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.



communication

FairPoint Communications

1 Davis Farm Road
Poritand, ME 04103

EVENT RESPONSE

DRPlan
Documentation

Physical

.OCALIZED EVENT

REDACTED FOR PUBLIC INSPECTION

Bamney Boynton
Director, Operational Risk

: Use the i
wset Cotle Alert Declaration Analysis 3

IMPACT

?

Workforce

R

Got

. facldent Response Playbook
{Common (o both Event Categories)

ALL FRONT/BACK OFFIGE
DEPARTMENT PLANS
{individua! Recovery Pians)

I Asnecdedgo to.....

WORK-STOPPAGE PARDERIC

{Rasponte Plan) {Response Plan)
INSIDE ! OUTSIBE PLANT

DEPARTHMENT PLANS
(Individual Recovery Plans}

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we wil provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibililies. The BCP is lriggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-ptans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption impact. The actual threat
{i.e. fire, flood, etc.) is pertinent only with respect io immediate response activities, All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration} and the
implementation of restoration and recovery sirategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and altemate functionality measures, which

are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its critical operations as they pertain to the
deliverables they conltribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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communications

FalrPoint Communications

Barney Boynton
1 Davis Farm Road Director, Operalional Risk
Porlland, ME 04103

addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
e Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Inilial Notifications to Business Departments — fo activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

¢ 2 9 ¢ 002 ¢ @

2lan Maintenance and Exercising
The BCP Is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum, Individual plan components are scenario tested with oversight from FairPoint’s Corporate Risk

Management Team.




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 1a8das

<015>  Study Area Hame STANDISH TEL. OO,
<Q20>  Program Year 2015

<030>  Contadt Name - Person USAC should contad regarding this data Psrbara Galarda

<035>  Contact Telephona Number - Number of person identified In dats fine <030> 2075354125 ext.

<03%>  Contact Emall Address - Email Address of person Hentified in data line <030>  pgail 3fairpaiot.cca

<70t>  Residentiatbocal Senvice Charge EHedlive Date

<702  Single State-wide Residential Local Senice Charge

<703>
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REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 108025

<015>  Study Area Name STANDISH TEL. 0.
<020>  Program Year 2015

<030>  Contact tame - Person USAC should contact regarding this data Eartara Galarda

<035> _ Contact Telephone Nurnber - Number of personldentified in data line <030> 2075354126 &xt.

<03§> Contact Email Address - Ema# Address of person dataling <030> rgalardsafaivposnt .con
<His &

State Regulated
Fees

Exchanga [ILEC}

Residentizt
Rate

Total Rates
and Fees

Brozdband Service | Usage Aliowance
Pownload Speed 1) atnad Speed (Mbpsk (GB)

Usage Aflowance
Actlon Taken




{710) Broadhiand Price Offeiings

REDACTED FOR PUBLIC INSPECTION

<010> Study AreaCode 100025

<015>  Study Area Name STAMDISH TEL. €0.
020> Program Yeat 2015

<030>  Contact Mame - Person USAC should contact 1egarding this datz Bartara Gslardo

<035> Contact Tefephone Number - Number of {dentified in data line <030 2075154126 ext.

«035>  Contact Email Address - Ernail Address of dataline <Q30> taslgrdsafai .cen
<718

Resldential
fate

State Regulated
Fees

Exchange (ILEC)

Totzl Rates
and Fees

gs0adband Service - Breadband Service | Usage Allowance
Bownload Speed Ly1p105d Spaad (Mbpsy [GB}

Usage Allowance

Actlen Taken




REDACTED FOR PUBLIC INSPECTION

010> Study Area Code 104025
<0i5>  Study Area Hame STAMDLER TEL, 00.
<020>  PFrogram Year 2315

«<030> _ Contact Hame - Persen USAC should eontact regarding this data Baybara Galapds

«035»  Contact Telephone Number - Humber of person Identified tn data iine <D30> 2075352126 ext.
<039 Contact Emad Address - Emait Address of person Hentified in dataline <030>  Paalardosfairpoint.cen

<8105  Reporting Catgier Standigh Tel Co.
<81i> Holding Company Fairfaint Coctusicaticcs Ine.
<812>  Gperaling Company Kaine Telephons Corpany
Affiliates SAC Dolng Business As Company er Brand Deslgnation
BE Hobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba PairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc,
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, inc. 162152 dha Fairpoint Communications / Big Sandy Telecem, Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications
C & E Communications, Ltd.
Chautaugua & Erie Communications, Inec. dba FairPoint Long Distance
Chautaugea and Brie Telephone Corporation 159578 dba RairPoint Communications
China Telephone Company 300403 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 121361 dba FalirPeint Communications
Colu=bine Telecon Cozpany (f/kfa Colurbine Acquisition Corp.{ 4g2201 dba FairPoint Cormunicaticns / Colurbine Telecom Coapany
Columbus Grove Telephone Company 300504 dba FairPoint Communications
COM Networks, Inc.
Comerco, Inc. dba PairPoint Long Distance
Ccmmunity Service Teleghone Co, 100015 dba FairPoint Cowmunications 7 Coamunicy Service Telephone Co.
C-R Communications, Inc,
C-R Long Pistance, Ing. dba FairPoint Long Distance / C-R Long Distance, Inc,
C-R Telephone Company 341609 dba FairPoint Communications / C-R Telephone Company
El Paso Long Distance Cem_pany dba FairPeint Long Distance f El Paso Long Bistance Cozpany
Ellensburg Telephone Company s22412 dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

<0L0> Study Area Code 100083
<Q15>  Study Area Hame STANDISH TEL. £0.

<020>  Program Year 2015

<030> _Contact Name - Parson USAC should contack regarding this data

Barkara Galards

<035>  Conlact Telaphone Humber - Humber of person identified in data Ena <030> 2075354126 ext.

Q3% Contact Email Address - Email Address of person ilentified in data lina <030>

bgalazdotfairpoint .coa

<810> Reporting Carrier Stzrndish Tel Co.

Fairfoint Cocmumicaticns Icc.

<813> Holding Company

B> O Company Maine Telephacs Cocpany

<Bi3> <33

Affillates

SAC

Dolng Bustagss As Company or Brand Designatlon

Blltel Long Distance Corp.

dba FairPoint Long Distance

Enhanced Communicaticns of Northern New England Inc.

ExQOp of Missouri, Ine,

dba FairPoint Communications

PairPoint Broadband, Inc.

dba FairPoint Communications

FairPoint Business Services LLC

FairPoint Carrier Services, iInc,

FairPoint Communications Missouri, Inc.

421477

dba PairPoint Communications

FairPoint Logistics, Ine. (£/k/a MID Capital Corp.)

FairxPoint Vermont, Inc.

dba FairPoint Communications

Germantown Independent Telephone Company

304813

dba FairPoint Communications

Geymantown Long Distance Company

dba FairPoint Long Distance

GTC Communications, Ime, (E/kfa TPQ Cozmunications, Inc.)

GTC, Inc.

210251

(Plorala) dba FairPoint Communications

GTC, Ing,

210323

(Perry) dba FairPoint Communicationsa

100025

dba FairPoint Communications ? Maine Telephone Comwpany

Maine Telephone Company
Marianna and Scenery Hill ¥elephone Company

170185

dba FairPoint Communications

Marianna Tel, Inc,

dba FairPoint Long Distance

MJID Services Corp.

MJID Ventures, Inc,

Noxthern New England Telephone Operations LLC - Maing

105111

dba FairPoint Communications

Northern ¥ew England Telephone Operations LLC - Mainp

125113

dba FairPoint Communications

Northland Telephone Conlpany of Maine, Inc.

103313

a2 FafrPoint §oris ? Northland Telephora Company of Maira, Foo. (Halce)

253065

dba FairPoint Cocmunications / odin Telephone Exchange, Inc.

odin Telephone Exchange, Inc.
—_— e e oy T




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 100225

<015>  Study Area Name SIANDISH TEE, £0.
<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galacds
<035> Contact Telephong Humber - Number of person ified in data ine <030> 2075354126 exe,

<033> Contact Ema Address - Email Address of person idenlified in data Fne <030>  bg3lardo3Fairpoint . com

<810>  Reporting Carrier standish Tel co.
<811>  Holding Company FairFoint Ceermicsticss Inc.
<8iZ> © ing Company Maice Telephane Conpany

Affillates

Dolng Bustness As Company or Brand Dasignation

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

I00ELT

dba FairPoint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

Peoples Mutual Telephone Company

150244

dba FairPoint Communications

Quality COne Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

1033313

dba FairPoint Communications ? Sidney Telephone Cowpany

ST Enterprises, Ltd.

8T Long Distance, Inc.

FairPoint Long Distance {Kansas, Colorado, Oklahcma)

ST Long Distance, Inc.

FairPoint Leng Distance / ST Long Distance, Inc. (Illimois)

ST Long Distance, Inc.

FairPoint Communications Long bistance {(Missouri)

S5t., Joe Cemmunications, Inc.

210333

dba FairPoint Communications

Standish Telephone Company

106025

dba FairPoint Communications ? Standish Telephone Company

Sunflower Telephone Company, Inc.

261835

dbs FairPoint Communications/Sunflower Telepbore Cozpany. Ine. {Colorado)

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Tacenic Telephone Corp.

150084

dba FairPoint Communications

Telephone Operating Company of Vermont LLC

135315

dba FalrPoint Communications

The El Paso Telephone Company

341004

dba PairPoint Communications

UT Tong Pistance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utilities, Inc.

dba FairPoint Communications {(Maine)

Utilities, Inc.

dba PairPoint Utilities (New Hampshire) !
—— e e




REDACTED FOR PUBLIC INSPECTION

<010  Study Area Code 100925
<315>  Study Area Nama STANDISH TEL. o0,
<020> Program Year 2015

<03¢>  Contact Name - Person USAC should contact fegarding this data Earbara Gslaras

<035 Contact Felephone Number - Number of person Identified in data line <030> 2075154126 ext.

<033> Contact Emad Address - Email Addrass of person identified indata fine <036>  bgalardosfairpoint, coa

<810> _Reposting Carrier Standich Tel Co.

<8i1>  Holding Compan: Fairfoint Cocrminicatiens Irc.
——r flowingtompany
<B12> _Operating Company Maina Telephace Cocpany

<8135 |1

Affillates

SAC

Dolng Business As Company or Brand Deslgnatlon

YCOM Networks Inc.

522453

dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Standish Telephone Company provides a Lifeline Program discount for residence service for eligible fow
income customers. The Lifeline Pragram discount is applied to any menth to month residence local
service, package or bundle offering. The discount is intended to offset the Subscriber Lina Charge and
iocal line charge, although eligible packages and bundles may have toll calling included in the pricing for
the offering.

The Catalog pages outlining the terms of the Lifeline Program in Standish Telephone Company are
altached. The terms and conditions of residential basic local exchange service, package and bundle
offerings can be found at hitp:/ivww tariffs.net/falrpointitier. asp?cid=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEFHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Scotion 5A
NORTHLAND TELEPHONE COMPANY OF MAINE RNC, Qriginal Page 29

SIDNEY TELEPHOME COMPANY
STANDISH TELEPHONE COMPANY
D/B/A TAIRPOINT COMMUNICATIONS

LOCAL BXCHANGE SERVICE ™)

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLARND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISIX
TELEPHONE COMPANY

GENERAT SYSTEMS AND SERVICES (Cont’d)

LIFELINE PROGRAM

() ‘The Company shall provide Lifeline service as defined in 47 C.ER § 54.401 (a) ona non-
discriminatory basis fo all qualifying low-income customers, The Company’s Lifeline service
offiring shall comply witl all applicable federal and state laws, ineluding, but not limited to 47
CILR. Part 54, Subpart B; the FCC’s Lifeline seform order (Report and Oxder icleased
Tebruary 6, 2012, WC Docket No. 11-42, et.al) and any subsequent ofarifying orders. )

Effective Date: August 30, 2012 Michasl T, Skyivan
Vice President - Regulatory




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Matne Catalog
MAINE TELEPHONE COMPANY Section 7
NORTHLAND TELEPHONE COMPANY OF MAINE, INC, Original Page 62

SIDNEY TELEPHONE COMPANY
STANDISH TELEPEONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

GENERAL SERVICES )
SCREENED ONE PARTY SERVICE {Cont'd)
4. TOLLRESTRICTION SERVICE (Cont’d)
b, Rates and Charges

1, The following rates and charges ave in addition to all other
applicable rates and charges.

Non Recurring Charge Monthly Charge

Per cenlral office
line equipped = $5.00

*“Appropriate Section Service Charges apply,

2, Regulations regarding connection of terminal equipment as show in
Section 7 apply.
3 If a Customer has a scheduled payment arrangement which is

agreed to by both the Company and the Customer to collect a past
due balance, the Company may at its discretion waive the service
charges and monthly rates when the service is added as a nieans
of controlling the Customers bill,

4, For any Customer that qualifies under the Lifeline Assistance
Programn the Company will waive the service charge and monthly
rates for Toll Resitiction Service,

c. Payment Arrangement Provisions

i When a Customer's local serving office is suifably equipped to
provide screeried billing the company may waive a Cusfomer's
payment of the service charges and monthly rates when the
feature is added as a means of controlling a Customer’s bill. Ifa
Customet falls {o complele a payment arrangement that has been
rencgotiated at least once the company ‘may require sereenred
bilting as a condition to negotiations for the third or subsequent
arrangement. The screened billing will remaln on the line until the
atrangement Is completed )]

Effective Date: August 30, 2012
Michael T. Skrivan

Vice Prasident - Regulatory




