REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 150073
<015> Study Area Name BERKSHTRE TEL CORP
<020> Program Year 2015

<030~ CLontact Name: Person USAC should contact

with guestions about this data BRrhica lonl st

<035> Contact Telephone Mumber: 2075354326 ext.
Number of the person identified in data line <030>

<039> Contact Emall Address: i
£mail of the person Identified in data line <030>  bgalardoffairpoint.con

<100> Service Quality Improvement Reporting fcomplete ottached worksheet} v
<200> Qutage Reporting {voice) {eomplete altached worksheet) { v
<210> <-- theck box if no autages to report I %

<300> Unfulfilled Service Requests (voice)

I sy

ttach descriptive document)

<310> Detail on Attempts {voice}

<320> Unfulfilled Service Requests (broadband) ﬁ

<330> Detail on Attempts {broadband)

—

(attach descriptive dorument)

<400> Number of Complaints per 1,000 customers {valce)

<410> Fixed

<a20> Moble [0 |
<430> Number of Complaints per 1,000 customers {broadband
o e
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

feheck toindicate cemification) l 4 —" v l

150073ny510. pdf
<510> (attached descriptive dotument) | v IE v |
<608> Functionality in Emergency Situations {check to indicate cectification) i v I v ]
150073ny610. pdf
(attached dascriptive docurnent} I v | | v ]
<610>
<700> Company Price Offerings {voice) fcomplete cttached worksheetf &%%%}
<716> Company Price Offerings [broadband) [compete oltached worksheet) w}%ﬁ@%&% ;.
<800> Operating Companies and Affiliates {complete sltoched worksheet] ¥
<300> Tribal Land Offerings (Y/N)? (if yes, complete attoched worksheet) v J 5‘3‘?"
<1000> Voice Services Rate Comparability {cheek to indcate certificution) v s
1810 Voice Service Rate Cocparability,pdf
<1010> ’ {attoch descrptive dotument)
<1100> Terrestrial Backhaul {Y/n)? @ O fif Aok, eheck to ind’eate tedification}
<1110> {complete aitached worksheet)
<1200> Terms and Conditfon for Lifeline Customers fcomplete olached workshezt}
Price Cap Carrlers, Procead to Price Cap Additlonal Doc ion Workshest
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corrlers
<2000 {eheck to ind'eute certifisation)
<2005> fcomplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheat
<3000> {check to Ind’eate certification}
<3005> ftomplete attoched worksheat)
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Page 2

<0i0> Study Area Code 150073
<015> Study Area Name BERKSHIRE TEL CORP
<020> Program Year 2015
<030> Contact Name - Perscn USAC should contact regarding this data Barbara Galazdo
<035> Contact Telephona Number - Number of person identified in data line <030> 2075354126 ext.
<039>  Contact Email Address - Email Address of persen identified in data line <030>  bgalazdeffsizpoint.cem
<110> Has your company received its ETC certification from the FCC? (ves /no} O
If your answer to Line <110> is yes, do you have an existing §54.202{2) "5 .
<111> vyear plan filed with the FCC? (yes/no} O O
If your answer to Line <111> is yes, then you are required to file 2 progress
repaort, on line <112> delineating the status of yeur cermpany's existing §
54.202(a} 'S year plan” on file with the FCC, as it relates to your provisian of
voice telephony service,
<112»  Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). if your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these haxes below to confirm that the attached documents(s), on line
112, contains a progress repart on its fivesyear service quality improvement
plan pursuant to § 54.202(a). The infermation shall be submitted at the wire
center level or census block as appropriate.
<i13> Maps detailing progress towards meeting plan targets ﬂ
<114> Repart how much universal service (USF) support was received )
<115> How [USF) was used ta improve service guality
<116> How {USF)was used to improve service coverage
<117>  How (USF) was used to improve service capacity .
<118> Provide an explanation of network improvement targets not met m

in the prior calendar year.

Page 2



REDACTED FOR PUBLIC INSPECTION

Page 3

<010>  Study Ares Code 150073
<015>  Study Area Name BERKSHIRE TEL CORP
<020>  Program Year 2015
<020> _ Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354125 oxz.
4039>  Contact Email Address - Emall Address of person identified in data line <030>  bgalardeffairpoint.com
<220> 45> <bl> <h2> <h3> <hd> <cl> <c2> <d> <a» <> <> <h>
NORS Did This Qutage
Reference | Qutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that apply) {Yes [ No) lution Procedures

Page 3



REDACTED FOR PUBLIC INSPECTION

<Q10>

Study Area Code

150073

Page 4

<015>

Study Area Name

BERKSHIRE TEL CORZ

<020

Program Year

2015

<0Q30>

Contact Name - Person USAC should contact regarding this data

Barbara Galardo

<035>

Contact Telephone Number - Number of person identified in data line <030>

2075354126 oxt.

<Q39>

Contact Emall Address - Email Address of persen identified in data line <Q30>

boalardaffairpoint.com

<701>
<7072>

<703>

Residenttal Local Service Charge Effectlve Date
Single State-wide Residential Local Service Charge

State h {ILEC} SAC (CETC)

1/1/2014

Service Rate State Subscrib

Line Charge

State Universal Service Fee

L e I
Mandatory Extended Area
Service Charge

Total per line Rates and Fees

See-atiached-worksheet

Page 4
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Page S

<C1C>  Study Area Code 150073
<015>  Study Area Name BERKSHIRE TEL CORP
<020> Program Year 2015
<030> Contact Name - Parson USAC should contact regarding this data Barbara Galarde
<035> _Contact Telephone Number » Number of person identified In data line <030> 2075324126 San
<039> Contact Email Address - Email Address of person identified In data line <030 bgalarde@fairgeinz.com
<711>
Broadband Serviee - Usage Allswance
State Regulated ! load Speed Broadband Service - | Usage Allowance Action Taken When
State {ILEC} Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {select }

See.attarhad

e-gHached
P Py L
YOTKSHEeet

Page 5



REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 150073

<015> Study Area Name EERKSHTRE #ur copp
<020>  Propram Year 2015

<030>  Centact Name - Person USAC should contact regarding this data 34rbara Galarde

<085> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<03%> Centact Email Address - Email Address of person identified in data line <030>  bgalardo@fairpoint. com
<310> Reporting Carrier Berkshlze Telephone Corporatison

<811> Helding Company FailrPolnt Communiecatlens, Inc,

<812> Operating Company Berkshire Telephone Corporatlon

<813>

Affiliates SAC Being Business As Company or Brand Designation

-- See attached workshéet ~

Page &



REDACTED FOR PUBLIC INSPECTION

<010>  Study Areg Code 150073

<015> Study Area Name BERKSHIRE TEL CORP
<020>  Program Year 2015

<030> Contact Name -~ Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of persan identified in data line <030>  bgalardedfairpeint.com
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes

te confirm the status described on the attached document(s), on line 920,
demanstrates coordination with the Tribal government pursuant to
§ 54.313(a){9) includes:

<921>

<922>
<923>
<524>
<925>
<826>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

Feasibility and sustainability planning;

Marketing services in 2 culturally sensitive manner;
Compliance with Rights of way processes
Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review arocesses

Compliance with Tribai Business and Licensing requirements.

Seiect
(Yes,No,
NA)

Name of Attached Document

Page 7




REDACTED FOR PUBLIC INSPECTION

Page 8

<010> Study Area Code 150073

<015> Study Area Name BERKSHIRE TEL CORP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in data iine <030>  baulardegal rpeins. com
Please check this box to confirm no terrestrial backhaul G

<1120> options exist within the supported area pursuant to § 54.313(G)
Piease check this box to confirm the reporting carrier offers D

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code

150073

<015>  Study Arga Name

BERKSHIRE TEL CORP

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Barbara Galavds

<035> Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in dat2 line <030>  1oa1ardeifairpeias. con

<1210> Terms & Conditions of Voice Telephony Lifeline Plans .

<1220>  Link to Public Website HTTP

Name of Attached Document

s/ /e, tariffa.net/faizpoint/tier.aspicidr1644

“Please check these boxes befow to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the requirad information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annuaily report:

<1221> Information describing the terms and conditions of any veice
telephony service plans offered to Lifeline subscribers,

_

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



REDACTED FOR PUBLIC INSPECTION

Page 10

<010>  Study Area Code 150073
<015>  Study Area Name BERKSHTRE TEL CORP
<Q20>  Program Year 915
<030>  Contact Name - Person USAC should contact regarding this data Basbara Galarde
4035> _Contact Telephone Number - Number of persen identified In data line <030> 2075354126 ext.
<038>  Contact Emai! Address - Email Address of person identified in data line <030> bealardoffatrpeint. con
CHECK the boxes below to note i as a recipient of Inc I Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 1l
support as set forth in 47 CFR § 54.313(b),{c),(d},{e} the information reported on this form and in the documents attached below Is accurate.
[neremental Connect America Phase | reporting
<2010> 2nd Year Certification {87 CFR § 54.313(b){1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2}}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a]}
<2012 2013 Frozen Support Certification )
<2013 2014 Frozen Support Certification [ v |
<2014> 2015 Frozen Support Certification )
<2015> 2016 and future Frozen Support Certification ]
Price Cap Carrier Connect Ametica ICC Support {47 CFR § 54.323(d)}
<2016 Certification Supgort Used to Build Broadband '
Connect America Phase Il Reporting {47 CFR § 54.313{e)}
<2017> 3rd year Broadband Service Certification
«2018> Sth year Broadband Service Certification
<2019> Interim Progress Certification
<2020 Please chack the box to confirm that the attached document(s), on line 2021, contains the required information _H
pursuant to § 54.313 (e}(3){ii), as a recipient of CA* Phase Il suppoart shall provide the number, names, and
addresses of community anchar institutions to which began providing access to broadband service in the
preceding calendar year.
<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Reguired Information

Page 10



REDACTED FOR PUBLIC INSPECTION

«010> Study Area Code 150073

Study Area Name DERKSGHIRE TEL CORP

<020> _ Program Year 203K

<030> Contact Name - Person USAC should contact regarding this data Barkarn Galards

Contact Telephone Mumber - Number of persan Identifled In data line <5308> JOTSIRLTRE et

Contact Emall Address - Emall Address of persen identifled in data line <0305 naalardnffalsoaint  som

CHECK the boxes below to note compllance on its flve year service guallty plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financlal reporting requirements sot fosth In 47
CFR § 54.313(f){2). | further certify that the information repoarted on this farm and In the documents attachad balow is accurte.

(3010}  Progress Repart on 5 Year Plan
Wilestone Certification {47 CFR § $4.313{f(2)(H}

Name of Attached D LUsting

Please check this box 1o confirm that the attached document(s), on line 3012 contains the required infermation pursuant to
(3012} § 54.3413 {f(4)(ii), the camier shall provide the number, names, and of ity ancher i 10 whish began
providing aceess to broadband servica In the preceding calendar year,

[

{3012) Community Anchor Institutions {47 CFR § 54.313(f) (1))}

Name of Attached Document Listing Required Infarmation

(3013} s your company a Privately Held ROR Carrier {47 CFR § 54,213(0)(21) (Yes/Na)
(3034)  #fyes, does your company flle the RUS annual repert (Yes/No)

O

Please chack these boxes 1o confirm that the attachad dosument(s). on line 3017, contalns the required information pursuant to § 54.313(f)(2) complionce requires:
(3015)  Electronic copy of thelr annual RUS reports [Operating Report for

Teletommunications Borrowars)
(3018} Decument(s) for Balance Sheet, Income Statament and Statement of Cash Flows

i

{3017} Hthe response i vos an line 3014, attach your company's RUS annual
report and all required documentation

ame ot Attached Document Listing Required Information
(3018}  If the response Is no on line 3024, Is your company audited? {Yes/No) _D_D

i the responze is yes on line 3018, nlease ¢heck the boxes below to
canfirm your submission, on Une 3026 pursuant to § 54.313(f)(2), contalns

(3019)  Either a copy of thelr audited financlal statement; or (2) s financial report n 3 format comparable 10 RUS Operating Report for Telecommunications __e..ﬂl.-”_

{3020y Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

{3021} Management letter issued by the Ind fent certitied pubile that perfarmed the comoany’s financlal audit,

If the response is no ¢ line 3048, picase check the boxes below
1o conflrm your submission, on line 3026 pursbant to & 54,313(F}2),

contalns;

ndependent certified public accountont; or 2) a financial report In a
format comparable to RUS Operating Report for Telecommunications
Barrowers,
{3023) Underlying informatlen subjected to 3 review by an Independent certiflod
publle accountant
{3024)  Underlying information subjected to an officer certification.
(3025)  Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

{3022} Copy of thelr finangial statement which has been subject to review by an 8

{3026) Attach the worksheet Hsting requlred Information

Name of Attached Decument Listing Requized Intormation

Page 11
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REDACTED FOR PUBLIC INSPECTION

Page 12

<010>  Study Area Code 150073

<(15>  Study Area Name BERKSHIRE TEL CORP
<020> Program Year 2815

<{030>  Contack Hame - Person USAC should contact regarding this data Barbara Galardo

<035>  Contact Telephone Number - Number of person identified in data llne <030> 2075354126 ext.

<03%>  Contact Emall Address - Emall Address of person Identifled In data line <030>  bgalardofifairpoint.cam

TC BE COMPLETED BY THE REPCRTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON iTS OWN BEHALF:

Certlfication of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or £l Recipients

| certify that | am an officer of the reporting carrier; my rasponsibllitles Include ensurlag the accuracy of the annual reporting requirements for unlversal servlte support
recipients; and, to the best of my knowledge, the Iaformation regorted on this form and In any attachments Js accurate.

{ame of Reporting Carrler: BFRKSHIRE TEL CORP

CERTIFIED QMLIHE Date

of Autherized Officer:

Printed pame of Authorized Officer:

Title or position of Authiorized Officer;

Telephone number of Autherizad Officer:

Estudy Area Code of Reporting Caseler: 130073 filing Due Date for tnjs form; 07/01/2014

Persons willfully making false statements on this form can he punished by fine or forfeiture under the Communtcations Act of 1934, 47 U.S.C. §§ 502, 503(b), of fine or Imprisonment
under Title 18 of the United S1ates Code, 18 ULS.L. § 1001

Page 12
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Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs fo file a five-year plan.

! The Public Notice stated, in relevant part;

We now grant a waiver of this requirement for price cap ETCs for.an additional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase II, we find that It is not in the public interest to require price cap ETCs to
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas thev will be serving in the future.



REDACTED FOR PUBLIC INSPECTION

Berkshire Telephone Company

New York

150073

Line 510; Service Quality Reporting/Consumer Protection Rules Compliance

Berkshire Telephone Company hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions include, but are not limited to, the following:
{1) filing a Local Exchange Tariff pursuant to the requirements of The New York Public Service
Commission which discloses rates, terms and conditions of service to customers; {2) compliance with
state conswmer protection provisions relating to Customer Services as identified in the Code of State
Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Reguiations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers,”? The Commission found that for wireless
ETCs, compliance with CTiA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Berkshire Telephone Corporation d/b/a FairPoint Communications, Chautaugua & Erie Telephone
Corporation d/bfa FairPoint Communications, and Tacenic Telephone Corporation d/b/a FairPoint
Communications, are all under Service Quality Reporting under 603.4 {Reporting Requirements}. The
rule states that Service Providers with 500,000 or fewer access lines in service shall only report on
Customer Trouble Report Rate. Each of the above New York companies report monthly on the Customer
Trouble Report Rate (CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service
provider shall automatically submit te the Commission staff a Service Inquiry Report whenever an

. individual central office entity experiences 5.5 reports per 100 lines or greater for the current month and
any two of the previous four months, The FairPoint New York Companies are below the report rate, and
therefore, no Service Inquiry Reports are necessary.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.5. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer,

! Federal-State Joint Board on Universal S ervice, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar.
17, 2005) (“2005 £TC Order™).
2 Id. at para. 28.

150073ny510.pdf



REDACTED FOR PUBLIC INSPECTION

communications

FairPolnt Communications

Bamey Boynton
1 Davis Farm Road Director, Cperational Risk
Porttand, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction

FairPoint Communications, Inc. (‘FairPoint’) is commilled to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders,

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's crilical business support functions, inside and outside
plant systems and operations within FairPoint's operating foolprint.

BCP cemponents detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services fo our customers and our ability fo meet legal dictates, and regulatory
requirements.

This document discusses the foliowing:
= BCP Scope & Structure
= Recovery Strategies and Logistics
= Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuity response planning is concentrated on two critical operational areas:

= Customer interfacing — It is recognized that a “business Impact” only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPolnt experiences a disruplive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
preduct or other external end-user, then it does not have a business impagct, as defined by the BCP

o Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations {back/front office) can come o a halt. It is fhese infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service ulilities, telecom network, IT network, efe.

The BCP has been developed to assure the conlinuily of critical customer interfacing services and sysiems
should a physical incident or workforce disruption event occur, which affects:
= TS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response stralegies are based on
recovery time objeclives of those department functions and crilical infrastructure systems essential to sustain
customer interfacing services.
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DIk

communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operationat Risk

Portland, ME 04103

BCP Structure
The BCP consists of several components:

L B A ]

The BCP Manual {an overview of all BCP documenis)

IR Playbooks (addresses lhe response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occtrs, the impact first needs to be quickly assessed to determine whether itis a
physically distuptive event (local or regional) ("Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) {'Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services thal can impact customer interfacing / deliverables.
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J
Fai rPonnt,

communications
FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

PDRPlan = ™= v i
Documentation

i Use the H
i Code Alert Declaration Analysis ©

Fabasndavnsonerassnsrnunntonssrassrneanasas I

IMPACT

Physical Workforce

Go to.. .. neldent Response Playbook
{Common to bath Event Categories}

As needed go fo... . WORK-STOPPAGE PANDEMIC
{Response Plan) {Response Plan)
ALL FRONTIBACK OFFICE IMSIDE 1 QUYSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Individual Recovery Plans) {Individual Recovery Plana)

Recovery Strategies and Loagistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the Ikellhood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities, The BCP is triggered by a Disruption Scenario, not a Threat Scenario, FairPoint pre-plans for
potential break-peints that can resull in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption impact. The acfual threat
(i.e. fire, flood, ele.) is pertinent only wilh respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastruclure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery pfan based on ifs critical operations as they periain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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i

Far 'bomt

commiunications
FairPoint Communications
Bamney Boynlon
1 Davis Farm Road Director, Operational Risk

Poritand, ME 04103

addition to the business Impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Respense Phases of Physicat Event are;
« Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initiat Notifications to Business Departments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP s a living document, Updates fo the plan are ongoing with changes incorporaled annually at a
minimum, Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.



REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 150073

<015>  Study Area Name BERKSHIRE %8 CORP
<020>  Program Year 2015

<030> Contact Nare - Person USAC should contact regarding this data Barbara Galarde

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contagt Email Address « Email Address of person identified in data line <030>  bqalardoffairpoint.com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residentiat Local Service Charge

<703>

I

Residential Local

& »
Mandatory Extended Area

State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per fine Rates and Fee
¥y Niverville R 16.11 0.0 0.1 0.0 16.23
NY Kinderhook FR 16.11 0.0 .1 0.0 16,21
. NievervilIg TR 13.72 0.0 0.1 0.0 13.82
N Kinderhook R 13.72 0.0 01 0.0 13.82




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 150073

<015> Study Area Name BERKSHIRE TEL CORP
<020>  Program Year 2015

<D30> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035>  Contact Telephone Number - Number of person identified in data line <0305 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> bgalardeRfairpeint. com
<711> g

i Hlis: b2
Exchange (ILEC) Residential Smate Regulated
Rate Fees

Total Rates Broadband Service - Broadband Service Usage Allewance

and Fees Download Speed | (jpload Speed (Mbps) {E8)
(Mbps)

Usage Allowance
Action Taken
_ When Limit Reached {select}




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 150073

<015>  Study Area Name PERKSEIRE TEL CORP
<Q20>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this gata Barbars Galarde
<035>  Contact Telenphone Number = Number of person Identifled in data line <030> 2075354126 ext.
<039>  Contact Email Adérass - Email Address of person identfied in data line <0305

baalardoffairpoing . com

<711>

Residential State Regulated
Rate Feps

Exchange {ILEC}

Total Rates Broadband Service - Broadband Service Usage Allowance

and Fees Cownload Speed Upload Speed (Mbps) (GB)
(Mbps)

Usage Allowanci
Action Taken
When Limit Reached {select}




REDACTED FOR PUBLIC INSPECTION

<010>  Study Arez Code 150073

<015>  Study Area Name BERKSHIRE TEL CORD
<020>  Program Year 2015

<030> _ Contact Nameg - Person USAC should contact regarding this data Barbara Galarde

<035>  Contact Telephone Number - Number of person identified in data line <Q30> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardoffairpoint.com
<810> mmuoasm Carrier Derkoshire Telephene Corporation

<811> Holding Company FairPolnt Communicatlons, Inc.

<812>  Operating Company Berkshire Telephone Coxporation

<813>

Affiliates SAC Doing Business As Company or Brand Designation
BE Mobile Ccommunications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporaticn 170345 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dbha FairPoint Communicaticons
Big Sandy Telecom, Inc. 462192 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications ‘
C & E Communications, Ltd.
Chautaugua & Erie Communications, Inc. dba FairPoint Long Distance
Chautaugua and Erie Telephone Corporation 150078 dba FairPoint Communications
China Telephone Company 100094 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431361 dba FairPoint Communications
Columbine Telecom Company (f/k/a Columbine Acquisition Corp. 462204 dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPoint Communications
COM Networks, Inc.
Comerco, Inc. dba FalrPoint Iong Distance
Community Service Telephone Co. 108015 dba FalrPFoilnt Communications ? Community Service Telephone Co,
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R lLong Distance, Inc.
C-R Telephone Companv 341009 dba FairPoint Communications / C=R Telephone Company

El Paso Long Distance Company

dba FairPoint Long Distance / El Paso Long Distance Company

Ellensburg Telephone Company

dba FairPecint Communications -

EEEEEESS————sSs—————— —————— e ———. T



REDACTED FOR PUBLIC INSPECTION

<Q30>  Study Area Code 150072

<015>  Study Area Name BERXSHIRE TEL CORP
<020>  Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035>  Contact Telephene Number - Number of person identified in data line <030> 2075354126 ext.

<03%> Contact Email Address - Email Address of person identified in data line <030>  boalarde@fairpeint.com
<3810> Reporting Carrier Berkshire Talephone Cerperaticn

<811> Holding Company FairPeint Communications, Ine.

<8I Operating Company Berkshire Telepnone Corporation

<813>

Affiliates SAC Doing Business As Company or Brand Designation
Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri, Inc. dba FalrPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications
FairPoint Business Services LLC
FPairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 433472 dba FairPoint Communications
FairPoint Logistics, Inc. (f/k/a MJID Capital Corp.)
FairPoint Vermont, Inc. dba FairPeint Communications
Germantown Independent Telephone Companvy 300618 dba FairPoint Communications
Germantown Leong Distange Company dba FairPoint Long Distance
GIC Communications, Inc. (£/k/a TPC Communications, Inc.)
GTC, Inc. 210291 (Florala) dba FairPeint Communications
GTC, Inc. 210329 (Perry) dba FairPoint Communications
Maine Telephone Company 100625 dha FalrPoint Communications ? Maine Telephone Company

Marianna and Scenery Hill Telephone Company

170185

dba FairPoint Communications

Marianna Tel, Inc.

dba FairPeint Long Distance

MJID Services Corp.

MJD Ventures, Inc.

Northern New England Telephone Operations LLC - Main

3

105111

dba FairPoint Communications

Northern New England Telephone Operations LLC - Main

125112

dba FairPoint Communications

Northland Telephone Company of Maine, Inc.

103313

dba FalrPoint Communicaticng ? Northland Telephone Compary of Malne, Inc. (Maine)

Odin_ Telephone Exchange, Inc.

342083

dba FairPoint Communications / Odin Telephone Exchange, Inc.

T e e e



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 150073

<015>  Study Area Name SERKSHIRE TEL CORE
<020>  Pregram Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo

<03%> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<03%> Contact Email Address - Email Address of person identified in data line <030> byalardoffalrpoint.com
<B10> Reporting Carrier Berkahire Telephone Corporation

<311> Holding Company FalrPolnt Communicazions, Iac.

<g12> Operating Company Bepkshire Telephone Corporation

<B813>

e e e i i}
B e S e e e e e

Affiliates SAC Deing Business As Company or Brand Designation
Orwell Communications, Inc. dha FairPoint Long Distance
Orwell Telephone Company 200642 dba FairPoint Communications
Peoples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Companvy 190244 dba FairPeint Communications
Cuality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103313 gha FairPoint Communications ? Sidney Telephone Company
ST Enterprises, Ltd.
ST Long Distance, Inc. FairPeint Long Distance (Kansas, Colorado, Oklahoma)
ST Long Distance, Inc. FairPoint long Distance / ST long Distance, Inc. (Illineis)
ST Long Distance, Inc. FairPoint Communications Long Distance (Misscuri)
St. Joe Communicaticns, Inc. 210338 dba FairPoint Communications
Standish Telephone Company 100028 dba FairPoint Communicatiecns ? Standish Telephone Company
Sunflower HQHG@TOﬁm OOB@WBK\ Inc. 461835 dba FairPoint Communicaticns/Sunflower Telephone Company, Inc. (Colorado)

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taccnic Telephone Corp.

150084

dba FairPoint Communications

Telephone Overating Companv of Vermont LLC

145115

dba FairPcint Communications

The El Paso Telephene Company

341004

dba FairPocint Communications

Ul TLong Distance, Inc.

dba FairPoint Long Distance

Unite Communications Svstems, Inc.

PairPeint Communications

Utilities, Inc.

Utiliries, Inc.

dba FairPoint Communications (Maine)
dba FairPoint Utilities ¥




REDACTED FOR PUBLIC INSPECTION

<Q10> Study Area Code 150673

<015>  Study Area Name BERKSHIRE TEL CORP
<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galards

035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  baalardo@fairpeint.com

«<810> Reporting Carrier Berkshize Telephone Corporation
<811> Holding Company FalrPoint Communications, Ing.
<812> Operating Company Berkshire Telephone Corporation

Affiliates

SAC

Doing Business As Company or Brand Designation

YCOM Networks Inc.

522453

dba FairPoint Communications

T
B e e




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: {700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Berkshlre Telephone Corporation (“Berkshire") provides a Lifeline. Program discaunt for residence service
for efigible low income customers. The Lifeline Program discount is applied to any month to month
resldence local service, package or bundle offering. The discount Is intended to offset the Subscriber Line
Charge and local line chargs, although ellgible packages and bundles may have toll calling included In
the pricing for the offering.

The tarilf pages oudlining the terms of the Lifefine offering in Berkshire Tslephone Corporation, including
the pages of he New York Telacommunicatlons Asscclation, Inc. Tarif P.S.C. No. 2 with which
Berkshire concurs, are altached. The terms and conditions of residential local service can be found at
http:/hwww tariffs. net/fairpointitier.asp?cld=1644




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Berkshire Telephone Corporation Leaf3
dfb/a PairPoint Comniuications Revision 0
PSC No. I - Telephone ’ - Superseding Revision:

Effective Date; June 16,2012

GENERAL AND LCGCAL EXCHANGE SCHEDULE

CONCURRENCE AND EXCEPTIONS

Berkshire Telephone Corporation d/b/a FalrPolnt Comnunications concurs in the the rules and regulations contained
in the New Yotk State Telecommunications Association's tariff PSC No. 2 - Telephone, The following exceptions

apply:

Section 7 Page Number Deseription of Exception

i N/A ) No Exceptions

2 N/A No Exceptions

3 N/A No Exceplions

4 MN/A No Exceplions

5 N/A No Exceplions

6 N/A No Exceplions

7 NFA Yoice Mail Service is oflered per

this tariiT, Section 4 Company
Specific Services.

8 NfA No Exceptions

9 NIA Mo Exceplions
Lo N/A No Exceptions
8] NIA ' No Exceplions
2 ) N/A No Exceptions
13 N/A No Exceptions
Issued By: Michael T. Skrivan, Vice President-Regulatory

1 Davis Farmt Road, Portland ME 04103



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Berkshire Telephone Corporalion Addendum 3
dfb/a PairPoint Communicaticns Lifeline Credit
PSCNo. 1 - Telephone

Effective Date: June 8, 2043

GENERAL AND LOCAL EXCHANGE SCHEDULE

PRICE LIST
‘Liteline Service Credit

Amount of Additional Lifeline Credit Per Residential Basle Local $5.00 (<)
Exchange Access Line

Issued By: Michael T. Skrivan, Vice President-Regulalory
I Davis Farm Rogd, Portland ME 04103



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

received: 05/30/2012

Status: BFFECTIVE

Bffectlve Date: 07/01/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Assoclation, Inc.

Saction 9
Second Revised Page 3
Superseding First Revised Page 3

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE

1. Lifeline Telephone Service Options

a.

Description

1.

TA.

Lifeline Discounted Service

This service provides a flat rate federal discount of $9.25,
consisting of a $6.50 reduction of the Federal Subscriber Line
Charge and a $2.75 reduction in the monthly rate for local
exchange telephone service for residential customers. Qualified
customers may choose any type or grade of local telephone
service, including bundled services that are normally offered by the
Company,

Additional Lifeline Discount

This service provides the discountas oullinedin A.1.a.1 above and
may provile an additional discount equal fo the serving company's
increase In residential basic local exchange service, as authorized
by the NYS Department of Public Service in Case No. 07-C-0349,

released March 4, 2008, whereby the NY Commisslon authorized
cerfain companies to Increase basic local service rates up to

$2.00 per year for 2 years. The discount can be found on
Addendum 1 of the individual Company tariff for those companies
offering the Additional Lifeline Discount.

Date Effective: July 1, 2012

Date lssued: May 30, 2012
Issued by:  Carcline Hil, Birector Tarlffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Recalved: 05/30/2012 Status: REFECTIVR
BEFective Data: 07/01/2012

P.S.C. No. 2 - Telephone
New York State Telecommunications Association, Inc,
Section 9

First Revised Page 3.1
Superseding Original Page 3.1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE

D)

Date Issued: May 30, 2012 Date Effective: July 1, 2012
Issued by:  Caroline Hill, Director Tariffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Receivad: 03/29/2012 Status: BYFECTIVE
BEfective Date: 04/29/2012

P.S.C. No. 2 - Telephone

New York State Telecommunlcations Assoclation, Inc.
Saction 9
First Revised Page 4
Superseding Original Page 4
SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)
1. Lifeline Telephone Service Options {cont'd)
b,  General

Qualified customers may choose to apply the federal Lifeline credit to

any of the company's local service offerings, including any local bundied
service offering, basic local service, or message rate service, Message

rate Lifeline service Is avallable o nly where central office facllities permit.

For connection of new service, service connectlon charges apply unless

the customer qualifies for connection assistance under the Tribal Lands

Link Up program.

(©)

Service connection charges do not apply to change existing service
from: '

1. Message or flat rate services to Lifeline service.

2. Lifeline service to non-Lifeline services.

Issued In Gornpliance with FCC Order In Dockels: WC Dacket No. 11-42, WG Docket Ne. 03-109, CC
Dockef No, 96-45, WC Docket No. 12-23

Date lssued: March 29, 2012 Date Effective; April 29, 2012
Issuedby;  Roheart R. Puckett, Prosident
NYSTA, Inc., 20 Corporate Woods Boulevard, Athany, NY 12211




Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Recelved: 05/30/2012

P.S.C. No. 2 - Telaphone

New York State Telecommunications Assoclation, inc.

REDACTED FOR PUBLIC INSPECTION

dtatus: EFFECTIVE
Bffective Dater 07/01/2012

Section ©
First Revised Page 4.1

Superseding Original Page 4.1

. SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)

2.  Regulations

a. These services are resiricted to low income resldential customers. To
qualify for Lifeline service a customer must cettify and provide
documentation as income eligible, For a consumer to be eligible under
the income requirements, the consumes’s household income as defined
in § 54.400(f) of the FCC Rules must be at or below 135% of the
Federal Poverly Guidelines for a household of that size or a recipient of

henefits from any one of the following Entitlement Programs: (C)
' (C)

1, Medicaid;

2, Supplemental Nutrition Assistance Program (SNAP) F/KIA

Food stamps;
Supplemental Security Income;

Veterans Disability Pension .
Veterans Surviving Spouse Pension

LPoNoo s ®

1

Federal Public Housing Assistance (Section 8);

Low-Income Home Energy Assistance Program (LIHEAP);

National Schaol Lunch Program's free lunch program;

Temporary Assistance for Needy Families/SafetyNet; ©)

Issued in Compllance with' FCC Order in Dockets: WG Docket No. 11-42, WC Docket No, 03-109,

ce
Dackat No, 96-45, WC Dockef No. 12-23

Date lssued: May 30, 2012
Issued by:  Robert R. Puckelt, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211

Date Effective: July 1, 2012




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Racedived: 03/29/2012

Btatus: BFFECTIVR

Bffective Date: 04/29/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Assoclation, Inc,

Sectlon 9
First Revised Page 5 -
Superseding Orlginal Page 5

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE {contd)

2. Regulations (cont'd)

b.

The Lifeline discount Is effective upon receipt of a completed form of
sligibility. If the form Is not retumed, no further action is taken by the
Company to establish eligibility.

The Company, in coordination with appropriate agencles and the
Lifeline Customer, will require Lifeline custorners to be re-cerlifted, onan
annual basls. Lifeling customers will need to cerlify that they continue to
be eligible to recelve these Lifeline benefits and that they are not
recelving benefils from another company. if, a customer is identified as
being ineligible, the customer wiil be nofified that unless the information
is shown to be in error, the Lifeline discount will be discontinued, The
customer will be billed for discounts recelved for the fime that they were
proven to be ineligible for the service,

3. Locality Charge Waiver
Customers receiving Lifeline Telephone Service will have applicable locality
charges waived each month while they are recelving the Lifeline Assistance.

4. Voluntary Toll Blocking (Restriction)
Customers receiving Lifeline service can voluntarily request and receive toll
blocking {call restriction), third number biling/collect calt restriction without a
monthly charge. There wiil be no record order charge fo add these types of

restrictions (blocking). :

Issued in Compllance with FCC Order In Dockefs: WG Docket No, 11-42, WC Docket No. 03-109, CC
Docket No. 96-48, WC Docket No, 12-23

Date Issued: March 29, 2012

Issued by:

Robhert R. Puckett, Presidont

NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211

(©)

Dale Effective: April 29, 2012




