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CrcCrormasl
03 Cantéol o, 3050-0526/0MB Controt No. 3060031
S guly 20135 :

300618

<010> Study Area Code

<015> Study Area Name

GERMANTOWN INDEPEND

<020> Program Year 2015

030> Contact Mame: Person USAC should contact
with questions about this data

Barbara Galardo

<035> Contact Telephone Number:
Number of the person identified in daia line <030>

2075354126 eXC.

<039> Contact Email Address:

Emall of the person identitied in data line <030>

baalardozfairpoint.con

equiréd;

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice

<210> <-- check by

<300> Unfulfilled Service Requests {voice

<310> Detail on Attempts (voice}

<320> Unfulfilled Service Requests {broadband]}

<330> Detail on Attempts {broadband]

<400> Mumber of Complaints per 1,000 customers {voice)

<410> Fixed

<420> Mobile Eu.o l
<430> Number of Complaints per 1,000 customers {broadband
<450 Mobite 0.0

<50ps Service Quality Standards & Consumer Protection Rutes Compltance

{complete ottoched worksieel)

{eomplete ottoched worksheet}

{check to indieate eestificotion)

3006180h510.paE

<510>

{attached descriptive document) |

<600> Fusctionality in Emergency Situations

(check to Indicate cettificotion) | v “ ¥ I

30051800610, pdE

<b10>

ottached descriptive document) I

<700> Company Price Offerings {voice}
<710> Company Price Offerings {broadhand}
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings {Y/N)?

<1000> Voice Services Rate Comparability

{complete ottached worksheet}
{complete otiathed werksheet)
{complete atiached worksheet)
{if yes, complete ottoched worksheet)

(check to indicate certification)

1010 Voice Service Rate Cozparability.pdf

<1010>

{ottach desciptive document]

<1100> Terrestrial Backhaut {Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate eestifitation}

feomplete ottached worksheet}
{complete oitached worksheet]

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carrlers affilioted with Price Cap Locol Exchange Carrlers

<2000>
<2005>

Rate of Return Carrlers, Proceed to ROR Additlonal Documentation Worksheet

<3000>
<3005>

{check lo Indicate certification)

{complete ottached worksheet)

(check ta indicate certification)

fcomplete attoched worksheet}
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UFCGFormaBL T M
OMB Control No, 3060-0986/0MB Control No. 3060-0819

{100) ;_e'r"vic_g"_qﬁality Impr
Data Collection Fors:

ement Reporting -

Lloly 2083 ¢

<010>  Study Area Code 300518

<Qi5> Study Area Nama GESMANTCRM INDIFEND
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barkara Gatards

<035> Contact Telephone Number - Number of parson Identified In data line <030> 2075354136 exv-

<039> Contact Email Address - Email Address of person dentified In data line <030>  roalardzifairpainr.con

<f10> Hasyour company received its ETC certification from the FCC2 {yes/no} O @
M your answer to Une <110> is yes, do you have an existing §54.202(a) "5
<1i1> yearplan® filed with the FCC? {yes/ na) O O

If your answer 1o Line <111>1s yes, then you are requlred to file a progress
report, on fine <k12> delineating the status of your company’s existing &
54,202(5} "5 year plan” on fite with the FCC, 25 it relates to your provision of
voice telephony service,

112 Service Custity Irproversnt Popirting.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report filad pursuant to 47 CF.R. §54.313(3)(1}. 1 your company is o
CETC which only receives frozen support, your progress report 3s only
required to address voice telephony service.

Name of Attached Document
Plaase check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality Improvement
plan pursuant to § 54.202(a}. The information shall be submitted at the wire
center leval or census block as appropriate.

<113>  Maps detailing progress towards meeting plan targets

<114> Report how much universal service {USF) support was recelved
<i15>  How {USF}was used toimprove service quality

<116> How (USFlwas used to Improve service coverage

<i17> How (USF) was used to improve service capacity

<i18> Providean explanation of network improvement targets not met
in the prior calendar year.

Page 2
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{200) Service Oqlggé Rep'drtl_ng {Volce) 17
Data Collectlon Form i

fchorm4Sl B
. 'OiMA Controf Ho.
D uly 2003 R

060-0986/ 0348 Control o, 3050-0813 1

<QL0>  Study Area Code 300618
<015>  Study Area Name GEFMANTCNY INTFFEND
<020>  Program Year 2015
030>  Contact Hame - Person USAL should contact regarding this data Barbara Galards
035> Comact Telephone Number - Humber of person identified jn data fing <030> 2075358128 @xt.
<039  Contact Email Address - Email Address of petson indataline <030>  bgzlerdssfairpoint.con
<220> <a> <bl> harzd <h3» <hi> «i> <« <d> <ev al= 5> <h>
HORS D1d Fhis Outage
Reference {OutageStant[OutageStart | Oulage End § Outage End Humber of 811 Facifitles Servite Outage Affect Multlple
Nember Date Fime Date Time Customers Affected| Totel Numberof Affected Deseription (Check Study Areas Service Qutage Preventalive
o {Yes / Ho} a'l that apply) [Yes / to) Resolinion P

Page3
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(700) Price Offerings including Volce fiate Dal

<010>  Study Area Code 370518
<015>  Study Area Hame GEEMANIUWN JRDEEEMD
=020>  Fipzram Year 2015

<030>  Conlact Nlame - Person USAC should contact regarding this data Barbara Galarda

<035>  Contact Teteph Number - Humber of person Jdentified In dataline <030> 2075334126 ext.
<03%  Contact Email Address - Email Address of persont [dentified in dataline <030>  tgslardoafairpedar.cca

<70i>  Residential Local Senvice Charge Effective Date
<102>  Sinzle State-wide Residential Local Service Charge "

<783

Residential Local MMandatory Extended Area
State Exchange {ILEC) SACICETC) Rate Type Service Rate State Subsceiber Line Charge § State 1 Servite Fee Service Charge Total per line Rates and Fee

Sge ﬂﬁlashed_wspkshmt

Pagz4
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300618

<010>  Study AreaCode
<015>  Study Arez Name

<020> _ Frogram Year
<030> _Contect Name - Person USAC shauld contact regarding this data

<035>  Contact Telephone Humber - Number of parson Identified in data fine <030
<039> Contact Email Address - Ermail Address of person identified in data line <030>

GEFKEWICRY IRDEFESD

2015

Barbara Galardy
2075354126 ext.

Igalardoifaizpoint.con

edy:

<

Broadband Service + Usage Alowarke
$tate Regulated Download Speed Brezdband Service- | Usage Afowarce Action Taken When
State Exchange [ILEC) Resldential Rate Fees Total Rate and Fezs {bps) Bpload Speed | Mbps)| {a8) Limit Reached {sefect}

Sgogaltached

leals I
LA EAT Ll g

Page5
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<010>  Study Area Code 300518

<G5> Study Area Mame GEEMANTOWT JECEEEND
<020> _ Prozram Yesr ans

<030> Contact Name - Person USAC should contact regarding this data Parkara Galards

<035 Contat Tetephane Humber - Number of person identified in data line <030> 2075351126 ext.
<039> Contact Emall Address - EmaibAddress of person Identified In data fine <030>  roalardorfaiepoint.con

<310> ing Carrler Gerrantewm Tndepandant
<81k> Holding Company FairPoint Cormmicatieas, Inc.
<81%> Operating Company Gzreantesa Indapardsnt

Affiltates SAC Dolng Business As Company or Brand Deslgnation

-- See althched workshget -~

Page
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<0i0> Study Area Code 300618

<015> Study Area Name GEEPANTCRYN TNDEPEXD
<320> Program Year 2035

<(30> Contact Name - Person USAC should contact regarding this data Barkara Galards

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
(39> Contact Email Address - Ermatl Address of person identifled in data ling <030>  baslsrdofaiepsint.cen
<810> Tribal Land{s) on which ETC Serves

<920> Tribal Government Engagement Obligation

1f your company serves Tribai [ands, please select {Yes,Ho, HA) for each these boxes

to confirm the status described on the attached documentis), online 928,

demonstrates coordnatien with tha Triba! government pursuvant to Select
§54.313(a}(9) Includss: f¥es,No,
NAY
<921> Meeds assessment and deployment planning with a focus on Tribal
community anchor institutions, RN
<922>  Feattbifity 2nd sustainability planning;
<923>  Marketing services In a culturatly sensitive manner;
<324> Compliance with Rights of way processes
<925> Compliance with tand Use pesmitting requirements
«926> Compliance with Facilities Sitlng rules
<927> Compliance with Enviconmeantal Revlew processes
<828> Compliance with Cultural Preservation review processes
<329> Compliance with Tribal Business and Uicensing requirements.

Hame of Attached Document

Page 7
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<010> Study Area Code 300818

<015>  Study Area Name GELAFANTUKY JEDEFEND

<020> Program Year 2015

<(30> Contact Mame - Person USAC should contact regarding this data Barbara Gilicds

<035> Contact Telephone Number - Number of person identified Ja data line <0305 2073384125 ext .

<039> Contact Emalf Address - Email Address of person Identified in data Jine <030>  rgatacdssfasrpoint.con
Plaase check this box to confirm no terrestrizl backiaut

<1120> options exist within the supported area pursuant to § 54.313{G)
please check this box to confirm the reporting carrier offers

<1130> broadband service of at least I Mbps downstream and 256 kbps

upstream within the supported area pursuant to § $4.313(G)

Page 8
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<D10>  Stedy Area Code

302618

<pi$>  Study Area Name

GTFYANTOWN IKDEEEND

<020> FProgram Year

Z015

<030> Contact Name - Person USAC should contact regarding this data

Barkara @3latda

<035>  Contact Telephone Numbar - Number of person identified in data line <030>

2075154124 exk.

<G39> Contact Email Address - Email Addiess of person identiffed In data line 030> ios1scdastasiroint.con

<1210> Terms & Conditions of Vofce Telepheny Lifeline Plans

300£18ch1210. pdt

<1220>  tink to Public Website HITP

Name of Attached Document

2 fwertaritts.net/Esirpoinr frier. aspicidrl €48

“please chack these boxes below to confirm that the attached document{s}, online 1210,
or the wehbsite listed, on line 1220, contalns the required Information pursuant to
§54.422(a)i2} annual reporiing for ETCs recelving low-intome support, carriers must
annually report:

<31221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers, -

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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Page 30

<010>  Study Area Code 300518
<(15>  Study Area Mame GEEMANTOWN INDERERD
<02F>  ProgramYear + 2015

<035> _ Contact Hame - Person USAC should contact regarding this data Bartara Galards

<035>  Contact Telephone Number - Humber of person identified in data line <030> 2075354126 ext.
029> Contact Email Address - Email Address of person identified In datafine <030>  reostardcsfairpoint cen

CHECK the boxes bslow to nate campliance as a redplent of Intremental Connect America Phase 1 support, froten High Cost support, High Cost support to offset access charge reductions, and Connect America Phase il
support as set forthin 47 CFR § 54.313(b),{c},(5), {2} the Informatlon reported on this form and in the dotuments attached below Is accurste.

Incremental Connect America Phase 1reporting

<2010> 2nd Year Certification {47 CFR § 54313 (B}{1}}
«2011> 3rd vear Ceddification {47 CFR § 54.313{b}2)}
Price Cap Canler Recelving Frozen Support Cectificatlon {47 CFR § 54.312{a)}
<2012> 2013 Frezen Support Cectification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015 2016 and future Frozen Support Cedification
Pyice Cap Carrer Connect Amerkea 10C Support {47 CFR § 54.353(d)}
<2016> Certification Support Used fo Build Broadband
Connect America Phase It Reporting {47 CFR § 54.313{e)}
<2017> 3rd year Broadband Sexvice Certification
<2018> 5th year Broadband Seqvice Certification
<2019> tnterim Progress Cestification

Please check the box to confirm that the attached document{s), on fine 2021, contains the required Information

20z0r pursuant to § 54.313 {e){3)(I1}, as a reciplent of CAF Phase Il support shall provide the number, names, and
addrasses of community anchor Institutions to which began providing access 10 broadband service in the
preceding calendar year.

«2021> tnterim Progress Community Anchor Institutions

Marme of Attached Document Uisting Requlred information

Page 1D
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OUD  Studyheer Code 200628

018> SdyAreatae GERMANTCE INDEFEND

0> Frogram Year 2018

B> Coitact 1egadTgihh daty Bartara Galarda

038> Comact Telephorg Kumbar. Kumber of person Hartiiad by data fre <030 zu?sssuzﬁ ExE

033> __Contadt Emad Addess - Fmad Addrass of person e iiad b dzta Era <l S

CHECK the bores bek o s Ficg year sanies quilry pan fparsa mncmpumzm]ud forp v riens, ensuring with the tecthla 47
R § 5431302} iy that 18 2ccurate.

(2010 Fregress Repertoa5Yeae Pan
Mlastone Cartlication {47 €FR § $4.313(1§13(5)

Nemie of Antacked Dogument Lktng Raguved Iefocmation

Please check this bax 1 confirm that the adached docimeny(s), on ke 3012 Wéﬂa e cequired
401 g54, an«,mnfranamasranmmm rurher, names, end anches
prviing access tn brozdbard senitte in the preceding cZiendar year,

(3012)  Cemmaniy Anchor brstntions {47 CFR § 84 313(0( 1K)

Nawe of Attahod Dacumant Lstrg Reqared Formation
(2033) B youke company a Privetely Held PO Carriae {43 €FR § 82 31340{2)} [¥esfrta}
13014)  # yos, duos your compaty e the BUS annust report (esfa}
Piease check the se boxes & confirm that tha aached doqument{s), an Ena 3017, contains tha required i i 'm§5431‘“"“‘

[2018) Electron’c cepy of Useir 236wl RUS 1prts (Optrativg Repaet fof
Teheomrmaniations Bxrane)
(3016) Doeument(shor Balanos Sheet, nctna Statamant and Staament of Ca3h Floss [Ij

GOIR  Firaceperae Byes on Fre X4, attach your company's RUS &
repoct and alreq red documartation

R of Atacked Botuin TR A2 Pedprd 2 matina
{3018} Hireresperae koo onTne 318, b your compaty sufted? [resfNa} O{D

yis o Era 3018,
bbb s e Pt 105513 mrxu tertin

{018)  Eater acopy ofthelr [0)] fot 13 forenst comparabl 1 RUS Operating Repsrt fua Telecome

$3020)  Documanys) for Balance Sheel, Incorma Siaterant 2nd Stalement of Cash Foas.
021) letter i W 4 dert cestifiad pusTe acceintant that padformadthe company’s Frascal ao .

Febarpsponse ks £ o0 Bre 3018, plesme chegk tha by
1 C0r i ot Uk, u\lrei@liwnua*tla?55313(0(2],

kT

£3022)  Copyofthel frovacisl atprssrd whih has bewn subfact ts revew by an
P 23 a Fzecial s

feronat compar yperating Repart for
Barroaess,
(3003)  Usderkyng formath by &g

b decourtatt
(3011)  Underlying Rformation subjected 1o 24 ofies centfication
(3025)  Doourrens) for Baanos Sheel, hoom Sakmernt and Sta'erment of Cash Floas

[3026)  Attach the wirksheet ¥ring ez ed Biormation

Hare o Ak el Dot et L g o ved Liarenation

Page 11
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<Q10» Study Area Code 300618

<015>  Study Area Name GERMANTOWN INDEPEND
<020> Program Year 2015

«030> Contact Name - Person USAC should contact regarding this data Barbara @alardo

«035> Cantact Telephone Number - Number of person Identified in data line <930> 2075354126 ext.

<039 Contact Email Address - Emai} Address of person identified in datafine <030> bgalardosfairpoint,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT5 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annval Reparting for CAF or H Reciptents

[ certify that Fam an officer of the reporting carrer; my responsihilities Include ensuring the accuracy of the annuat reporting requirements for universal service support
reciptents; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate.

Name of Reporting Carrley; GERMANTOWY INDEPEND

Signatura of Authorized Officer:  CERTIFIED ONLINE Date 06/23/2014

printed name of Autharized Officer; Mike Skrivan

Hitle or position of Authorized Officers VP Regulatory

Felephone number of Authorized Officer: 2875354150 ext.

Study Area Code of Reporting Careler: BE Filing Due Date for this form; 07/01/2014

parsons willfully making false statements on this form ¢an be punished by fine or forfeiture under the Communications Act of 1334, 47 U.5.C. §5 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Code, 18U.5.C. § 1001,

Page 12



REDACTED FOR PUBLIC INSPECTION

Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. ’

' The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers-have not yet had the opporlunity to make a state-level commitment for Connect
Amaerica Phase |1, we find that it is not in the public interest to require price cap ETCs to
file new flve-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,
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Germantown Independent Telephone
300618
Line 310

For the period January 1, 2013 through December 31, 2013, Germantown Independent Telephone
(SAC #300618)
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Germantown Independent Telephone
300618
Line 330

For the period January 1, 2013 through December 31, 2013, Germantown Independent Telephone
(SAC #300618) had
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Germantown Independent Telephone
Ohio
300618

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Germantown Independent Telephane Company d/b/a FairPoint Communications hereby certifies that it
is complying with applicable service quality standards and consumer protection rules. The Company
comphies with service quality and consumer protection provisions under state faw and rule. These
provisions include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the
requirements of The Public Utilities Commission of Ohio which discloses rates, terms and conditions of
service to customers; (2) compliance with state consumer protection provisions relating to Customer
Services as identified in Chapter 4901 of the Telephone Company Procedures and Standards, compliance
with provisions for Quality of Service as identified in Chapter 4901 of the Telephone Company
Procedures and Standards, , compliance with customer Inquiry procedure as identified In Chapter 4901
of the Telephone Company Procedures and Standards, compliance with Dispute standards as identified
in Chapter 4901 of the Telephone Company Procedures and Standards; (3} compliance with truth-in-
billing requirements; and (4) compliance with Federal CPN! rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 FTC Order,i1the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” : The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. in this context,
the FCC stated, “to the extent a wirefine or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”s

\ Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).

2Jd. atpara. 28,

Germantown Independent Telephone Company, is not currently subject to service quality reporting. The
Public Utilities Commission of Ohio Rules Chapter 4901:1-6 “Telephone Company Procedures and
Standards” section 4901:1-6-12 “Service Requirements for BLES” states “A local exchange carrier (LEC}
providing basic local exchange service (BLES) shall conduct its operations so as to ensure that the service
is available, adequate, and reliable consistent with applicable industry standards.” FairPoint
Communications currently is not required to report any service quality results unless requested by the
Public Utilities Commission of Ohio. For the service quality standards FairPoint Communications does
track (a) Installation within 5 business days and {b) Out of Service Repair within 24 hours, its resuits are
available, adequate, and reliable consistent with applicable industry standards.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their billing statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic maif at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

3006180H510.pdf
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Fai rfP.mrinl:

communications
FairPoint Communications
Bamey Boynion
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (“FairPoint”} is committed to maintaining a vigifant slale of disaster
preparedness for the interests of our customers, stockholders, employees and other critical slakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and ouside
plant systems and operations within FairPoint's operaling footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability fo meet legal dictates, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Structure
e Recovery Strategies and Logistics
e Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuity rasponse pianning is concentrated on two critical operational areas:

= Customer Interfacing — It is recognized that a "business impact” only occurs when an external-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but cne that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impac, as defined by the BCP

e Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. it is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e |T/IS
Administrative and Support Operations
Ingide and Outside Plant Operations
NOC (Network Operations Center)
£-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruplive incidents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). Alt response strategies are based on
recovery time objectives of those depariment functions and critical infrasiruciure systems essential to sustain
customer interfacing services.
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communications
FalrPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Portland, ME 041G3

BCP Structure

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents}

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices {the IR Playbock procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Cperations)

Business Impact Assessments (Business and Plant Operations}

The Event Response diagram below identifies the overall BCP documentafion and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption oceurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event {focal or regional) {"Physically Distuptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event’). The disruption is always focused on
crifical business operations and services that can impact customer interfacing / deliverables,
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communications
FairPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

s Use the H
i Code Alert Declaration Analysis

H H
Fresvnsanssasanasusanasnsan Prascazsradranany '

g

IMPACT

Physical

Workforce

B4 10.. .. Iycldant Response Playbook
{Coptnicn o both Event Categeiies)

A3 netded go to... VWORK-STOPPAGE PAMDEMIC
{Responss Plan) {Rasponss Plan}
ALL FRONT/BACK OFFICE {HSIDE I CUTSIDE PLARY
DEPARTMENT PLAHS DEPARTMENT PLANS
{indlviduzt Recovery Plans} {individual Recovery Flana)

Recovery Strategies and Loqistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occursing, but we can address the
IMPACT of incidents sheuld they occur. Where possible we will provide risk mitigation measures that will
minimize the likelinood of having a sericus disruptive incident but In no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenaric, not a Threat Scenario. FairPoint pre-plans for
potentiat break-points that can result in a customer interfacing disruption and incorporates recovery sirategies
that will inherently address any potential threat and any resulting business disruption impact. The actual threat
{i.e. fire, flood, etc.) is pertinent only with respect fo immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery sirategies. The restoration of the business servicing operations and
infrastruclure systems is based on salvage, replacement of systems and alternate funclionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to cur customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintain crilical operations.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initiad Notifications to Business Departments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint’s Corporate Risk
Management Team,
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<Q10>  Study Area Code 30CEIR

<015>  Study Area Mame GERMANTONN IKDEEEND
<0 Frogram Year 2018

<D30> Contact 2lame - Person USAC should contact regarding this data Barbara Gaiarda

«035> Conlact Felephone Humber - Number of person identified In data ¥ine <030> 2075354126 ext.
<039>  Contact Emait Address - Email Address of petson |dentified in dataline <030>  oalardsifzicpeint.cen

<70L>  Residential Local Service Charga fifective Date
<702>  Single State-wide Residential iocal Service Charge _

703>

Resldentlal Local fifandatory Extended Area
State Excharge (ILEC) SAC {CETC) Rate Type Service Rale State Subscriber Line Chazge | State UnhversalService Fee Servite Charge Total per Hine Rates and Fee
ca Germantown FR 1B.55 2.0 a.5¢ 0.0 19.48




<010>

Study Area Code

REDACTED FOR PUBLIC INSPECTION

300519
<015>  Stuwdy Area Nama GEEMANTOWN INDEFEND
020>  Progeam Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Barbara Galarda
<035>  Contaet Telephone Number - Humber of person identifizd in data line <030> 2075354126 ext.
<035  Eontact Email Address - Email Address of person identified In data line <030 bgsiardszFairpaint . con
<711>

Exchange [1LEC} Residential State Regulated
Rate Fees

Total Rates Uszge Allowance
and Fees Action Taken
When Limit Reached {sefect
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<010> _Study Area Code 306638

<015  Study Area Name GERMANTCWN INDEEEN)
020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Parbera Galardy
<035> _ Conlact Felephone Humber - Rumber of person identified In data line <030> 2075384526 exr.

<039  Contact Email Address - Emait Address of person ientified In data line <030> Egalardosfairpoint.con

<B10> _Reperting Carrier Garrantown Indapssdear
<811> Holding Company Fairfoint Cocmmicaticns. Iac,
<812> _Operating Company Gereantevn Indspandsnt
Affilfates SAC Doing Business As Company of Brand Designation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba PairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corpeoration 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 162132 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications
¢ & B Communicatiens, Ltd.
Chautaugua & Erie Communications, Inc. dba FairPoint Long Distance
Chautaugqua and Erie Telephone Corporation 130078 dba FairPoint Communications
China Telephone Company 160304 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431931 dba FairPoint Communications
Colurbine Telecom Company {(E£/kfa Coluzhine Acquisition Corp. 452204 dba FairPeint Communications / Celursbine Telecom Corpany
Columbus Grove Telephone Company 300504 dba FairPoint Communications
COM_Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Community Service Telephone Co. 100015 dba FairPoint Communications ? Cowmunity Sexvice Telephone Co.
C-R Communications, Inc,
¢-R Iong Distance, Inc. dba FairPoint Long Distance / €-R Leng Distance, Inc.
C-R Telephone Company 31008 dba FairPoint Communications / €-R Telephone Company
El Paso Long Distance Company dba FairPoint Long Distance / ELl Paso Long Distance Cocpany
Ellensburg Telephone Company 522412 dba FairPoint Communications
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<01G> _ Study Area Code 200618

<015>  Study Area Name GEFMANTCRN TRLEFERD
020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Earbara Galstds

<035>  Contact Teleph Hurnber - Humber of person Kentifled in data Ene <030> 2075354126 axt.

<039>  Contact Email Address - Email Address of parson Hied Indata §ne <030>  bgalardoifairpoint.coa
<810> _ Repaoiting Casrier Gswrantova Independent

<§11>  Holding Company Fairfoict Cermmications, Inc.

812> Qpejating Company Gerdinvals Indepaiiaat

Affiliates Dolng Business As Cempany or Brand Designation
Elltel Long Distance Corp. dha FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communications
FalrPoint Broadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, inc. 421472 dba FalrPoint Communicationsg
FairPoint Logistics, Ine, (£/k/a MJID Capital Corp.}

FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 3J0c518 dba FairbPoint Communications
Germantown Long Distance Company dba FairPoint long Distance

GT¢ Communications, Inc. (f/k/a TPG Coczunications, Inc.)

GTC, Inc. 21041 {Florala) ¢ha FairPoint Communications
GTC, Inc. 210329 {Perry) dba FairPoint Communications
Maine Telephone Company 100025 dba FairPoint Communicaticns ? Maine Telephone Company
Mariapna and Scenery Hill Telephone Company 170185 dba FairPoint Communications
Mariapna Tel, Inc, dha FairPoint Long Distance

MID Services Corp.

MJID Ventures, Inc.

rorthern New England Telephone Operations LLC - Maing sesun dba FairPoint Communications

Northern Mew England Telephone Operations LLC - Mainf izsus dba FairPoint Communications

Northland Telephone COmPanY Of f'faina, InC 2 103313 dba FalrFoiot Coccamicaticons 7 Kerthland Telepkers Company of Mains, Inc.{¥aire)

odin Telephone Exchange, Inc. 141085 dba FairPoint Communications / Odin Telephome Exchange, Inc.
Sl e
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<010>  Study Area Code 300618

<015>  Study Ares Name GERMANTUWN ISDEEESD
<020>  Prozram Yeat 015

<030>  Contact Hame - Person USAC should contact regarding this data Parbara Galsrds
<035>  Confagt Mumber - Humber of person identifled in data line <030> 2075354326 ext.

<039 Contact Tmail Address - Email Address of person idenlified indataline <030>  bgslardsifaivpoine.con

<810> Repoting Carrier Garrsntewn Independant
<811> Holdlng Company fairPoint Corzunicatiens, Inc.
<1z O ing Company Cercantown Indspenddnt
Affillates SAC Dolng Business As Company or Brand Deslgnation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 100689 dba FairPoint Communications
Peoples Mutual Long Distance Company dba FairPoint Long Distance
Pegples Mutual Telsphone Company 150248 dba FairPoint Communications
Quality One Technologies, Inc. dba PFairPoint Long Distance
Ravenswood Communications, Inc.
gidney Telephone Company 103313 dba FairPoint Communications ? $idney Telephone Company
ST Enterprises, Ltd.
ST lLong Distance, Inc. FairPoint Long Distance (Kensas, Colorado, Cklahoma}
ST Long Distance, Inc. FairPoint Long Bistance / ST Long Plstance, Inc. {Illinois)
ST Long Pistance, Inc. FairbPoint Communications Long Pistance (Missouri)
St. Joe Communications, Inc. 213333 dba FairPoint Communigations
Standish Telephone Company 100025 dba FairPoint Communications ? Standish Telephone Cocpany
Sunflower Te}ephone Company, Inc. 451835 dba FalrPolnt Cozmmications/sunfleower Telephore Co=pany, Inc. (Colorado)
Taconic Technology Corp.
Taconic TelCom Corp. dba PairPoint Long Distance
Taconic Telephone Corp. 156024 dba PalrPoint Communications
Telephone Operating Company of Vermont LLC 145115 dba FairPoint Communications
The El Paso Telephone Company 141004 dpa FairPoint Communications
Ul Long Distance, Inc, dba FairPoint Long Distance
Unite Communicaticns Systems, Inc. FairPoint Communications
Utilities, Inc. dba FairPoint Communications {Maine)
Utilities, Inc. dba FairPoint Utilities (New Hampshirze)




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 3gos1e

<015>  Study Area Name GERMANTURY IKDEFED
<020>  Program Year 2018
<030> Conlact Hama - Person USAC should contact ing this data Parbara Galacds

<035>  Contact Telephone Number - Number of person identified in data Fine <030>  207535412€ exr.
<03%-  Contact Email Address - EmaikAddress of person Kentified in data line <030» Egzlardoifairpoink.con

<Bi0> Reporiing Carrier Gerusatewn Indspendent
<8if> Holding Company Fairfoint Cecrunicarioss, Teo,
<812 Operating Company Garcantowa Tndspendsnt

ik

Affiliates SAC Daing Business As Comipany or Brand Desfgaation

YCOM Networks Tnec. 522483 dba FairPoint Communications
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is ho more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 29, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Germantown Independent Telephone Company provides a Lifeline Program discount for residence
setvice for eligible low income customers. The Lifeline Program discount Is applied to any month to month
resldence local service, package or bundle offering. The discount is intended to offset the Subserlber Line
Charge and local line charge, although eligible packages and bundles may have toll calling Included in
the pricing for the offering.

The tariff page oullining the terms of the Lifeline Program In Germantown Independent Telephone
Company Is altached. The lerms and conditions of residentlal basic local exchange service, package and
bundle offerings can be feund at hitp://www.tariffs.netifalrpoint/tier.asp?cld=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Germantown Independent Telephone Company SECTION NO, 5
Germantown, Ohio First Revised Sheet No, |
Replaces Original Sheet No, |
PU.CO.NO. 8
LIFELINE REQUIREMENTS ¢y
The Company shall provide Lifeline service as defined in 47 C.F.R, § 54.40f(a) ona non-discriminatory Q)

basis to all qualifying low-income customers, The Company's Lifeline service offering shall comply with
all applicable federal and state laws, including, but ot Himited to, 47 C.E.R. Part 54, Subpart E; the FCC's
Lifeline reform order (Report and Order released February 6, 2012, WC Docket No, 11-42, et.al) and any
subsequent clarifying orders; Section 4927.13, Revised Code; Rule 4901:1-5-19, Ohio Administrative
Code; and the Commission's nontraditional Lifeline service order (Finding and Order adopted May 23,
2012, Case No, 10-2377-TP-COI) and any subsequent entries and/or orders.

Issued: June 11, 2012 Effective: June 11, 2012
In Accordance with Case No, 90-5021-TP-TRF
Issued by the Public Ulitittes Commission of Ohlo
Patrick L. Morse, Senior Vice President
Germantown, Ohio




