REDACTED FOR PUBLIC INSPECTION

Data Collection Form: -

<010> Study Area Code 341004
<(15> Study Area Name EL PASO TZL CO
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with guestions about this data Baztiaza Galardo

<035> Contact Telephone Number: 2075354126 ext.
Mumber of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030> bgalardezfalrpoint. con

ANNUAL REPORTING FOR ALL CARRIERS .

<100> Service Quality iImprovement Reporting {fromplete sitoched worksheel)

<200> Qutage Reporting {voic [complete attacked worksheel}

<210> -~ check

<300> Unfulfilled Service Requests [w

<310> Detall on Attempts {voice}

<320> Unfulfilled Service Requests (broadband} _

<330> Detail on Attempts {broadband)
[attoch descriptive documentf

<400> Number of Complaints per 1,000 custamers {voice}

<410> Fixed

<420> Mobite
<430> Number of Complaints per 1,000 customers {(broadband)
<440 Fixed

<450> Mobile foo — ]
<s5p0> Service Quatity Standards & Consumer Protection Rules Compliance fcheck toindicate certification} | ¥ H s I

34100475510, pdf

<510 {ottoched descriptive document] I Y | | v I

<600> Functionality in Emergency Situations {check to Indicate certification) | ' || v |

34100411610, pdf
fattached descriptive docament) | 4 | l d l

<610>

<700> Company Price Offerings [voice) fromptete attached worksheet)
<710> Company Price Offerings (broadband) {camplete attoched worksheet)
<800> Operating Companies and Affiliates {complete attached worksheel]
<900> Tribal Land Offerings {Y/N}? {if yes, complete atloched worksheel)
<1000> Voice Services Rate Comparability {check toindicate certification}

1010 Voice Service Rate Corparability.pdf
<1010> fattoch descriptive document}
<1100> Terrestrial Backhaul (Y/N)? @ 0 {if nol, check to Indicote certification)
<1110=> {comptete attached worksheet]
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet)
Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers
<2000> {check te indicate cestification)
<2005> fcomplete attached worksheet]
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000 {check to indicale certification)
<3005> fcomplete altached worksheet)
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Page 2

UFCCForm 4817 - i EE
- OMB Conteol Ho. 3080-0986/0MB Control No. 3060-0512 7
“july 2013 el

(100} Service Quality Improvement Reporting
Data Collection Form e

<010>  Study Area Code 241004

«015> Study Area Name L P20 TEL €O
<020> Program Year 2015

<030> Contact Hame - Person USAC should contact regarding this data Barkara Galards

035>  Contact Telephone Number - Humber of person identiffed in data line <030> H0¥SIEATAE RE

039>  Contact Emalk Address - Email Address of person Identified In data line <Q3¢0> baalardsafsirpoint.cen

<110> Has your company recelved its ETC cartification from the FCC? tyes fno} O
|fyour answer Lo Ling <110> s yes, o you have an existing §54.202(a} "5
<lit> year plap” filed with the FCC? (yes/no) O O

I your answer to Une <1i1> Is yes, then you are required to file a progress
repon, on fine <112> delineating the status of your company's existing &
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
volce telephony service,

112 Sarvice Qualiry Trprovemsnt Reporting.pit
<i12»> Attsch Five-Yeer Service Quality iImprovement Plan or, in subsequent years,
your annual progress report filed pursvant to 47 CER. & 54.313(a){1). if yous companyisa
CETC which only recetves frozen support, your progress eport Is onfy
required to address volce telephony service.

Hame of Attached Document
Please check thesa boxes below to confirm that the altached documents(s), on line
112, contalns 2 progress report on its five-yaar service guality improvement
plan pursvant to § 54.202{a}. The intormation shall be submitted at the wire
center level or census block as appropriate.

<i13> Maps detalling progress towards meeting plan targets

<114> Report how much universal service {USF) support was recelyed
<115>  How (USF) was used ta Improve service quality

116> How [USF)was used toimprove service coverage

<117> How {USF) was used to improve senvice capacity

<118> Provide anexplanation of network Improvement targats not met
in the pelor calendar year.

Page 2



REDACTED FOR PUBLIC INSPECTION

Paga 3
1200) Sesvice Outage Reparting {Volee) FCCForm A8l - TR e
Data Callectian Form 1+ TR . G148 Contral No. 2060-0336/QMB Conirol Ho, 3060-0819
A S 20131 LR = T
<010 Study Area Code 343904
<015>  Study Area Hame EL FASO TEL €O
<020>  Program Year 2015
<030>  Contact Hame - Person USAC should contact rega rding this data Bathbara Galards
«035> _ Contact Telephone Humber - Humber of person identified in datz fine 030> PRI i (T
<03%> Contact Emad Addtess - frnail Address of persoa Identified in data line <030> _ Pailardsifairpolnc.con
220> <33 <bi> <b2> <b3x <bi> <l <« <d> <g> <f> <g> <h»
NORS Did This Outage
Reference | Outage Start] Outage Start| Outagetnd | Qutage End Mumber of 911 Facifities Service Dutage Afeadiuitiple
Number Date Time Date Time Customers Affacted| Total Number of Affected Deseription {Check | Study Areas Service Outage Preventative
C: fYes J Ha) ali that apply) fYes f Mo} Resclutl Procedwes

Page 3



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 341004

<015>  Study Ares Hame EL BASO TEL €O
«020> Frogram Year 2013

<030>  Contacl Name - Person USAC should contact regarding thls data parbsra Balarda

035>  Contact Telephone Humber - Humber of person identified In data Ene <030> 2075353126 ext.
<031%» Contact Emait Addeess - Email Address of person jdentified in data ing <030>  bgalardoifairpoint.con

01> Pesidentisl Local Service Charge Eifective Date
<703 Single Stale-wide Residential Local Senvice Charge _

‘o

R

703> R 5 <b3> 3 5 i
Resfdential Local A“] Mandatory Extended Area
State Exchange {ILEC} SAC{CET() Rate Type Service Rala state Subscriber Line Charge | State Unh vice Fee Servica Charge Total per Jine Rates and Fee

- See affachedworksheet

Page 4
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Pages

<010>__ StudyArea Code 281004

15> Study AreaHame FL FASO TEL OO

<020>  Program Year 2015

030>  Contac Name - Person USAC should contact rezarding thisdata Barbara Galarda

035> Contart Telephone Number - Humber of personidentified Indata fine <030» 20IEASEIAN WAty

<030>  Contact Emad Address - Email Add f parsen iffed in data line <030> byaifardzifairpaint . ecs

<711>

b

Broadband Senvice - Usage Allowance
State Regulated Downboad Speed | Broadband Senvice« | Useage Aflowance Actlon Taken Whea
State Exchange BLEC) Resldentlal Rate Fees Totz) Rate and fees {Mbpst Upload $peed [Mbps) {68} Umit Reached {sefect }

Sao-attache
=

e £
vorksheet=

[+5

PageS



REDACTED FOR PUBLIC INSPECTION

Pzge b

10> _Study Area Code 341404

<015>  Study Area Hame £r, A0 TEL <9
«@2g» ProgramYeae 2015

030> Contact Name - Parson USAC should contact regarding this data Earbsra Galards
<035>  Contact Telephone Humber - Humber of person ified indata line <p30> 2075398126 ext.

<039> Contact Email Address - Emait Address of porson identified In data ne <036>  galardosfaizpoiat-cen

<810 ing Carriet EL faso iel Co
<81t> Holding Company FalrFoint Cormmicakic=e, Inc.
«B12> Operating Company El Fazo Tel Co

iz

Affillates SAC Dolrg Business As Company of Brand Deslgnation

““See aithched workshgel --

Fageb
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Page 7

<0i6>  Study Area Code 34100

<015> Study Area Name En EASO TEL 0O
<020> Program Year 3018

<030> Contact Hame - Person USAC should contact regarding this data Barkara Gilards

035> Contact Tetephone Number - Number of person identified [n data line <Q30»> 2075358126 ext.
<039> Contact Ematl Address - Email Address of person tdentified In data jine <030>  E3zlardaifairpoint.com

<910> Tribaliland(s)on which ETC Serves

«920> Tribal Government Engagement Ohligation

Name of Attached Document

Jf your company serves Tribal fands, please select (¥es,No, NA) for each these boxas
1o confirm the status described on the 2ttached document(s), on line 220,

demonstrates coordination with the Tribal government pursuant to Sefect
§54.313{a)(9) Inctudes: {Yes,No,
HA)

<«021> Needs assessment and deployment planning with a fecus on Trbal
community anchor fastitutions. m

<022> Feasibility and sustainabllity planning;

<923>  Markeling servicesina culturally sensitive mannes;

024> Compllance with Rights of way processes

<925> Compliance with Lland Use permitting requirements

<326> Comphance with Facilities Siting rules

927> Compliance with Environmental Review processes

«528> Compliznee with Cultural Preservation review processes

<9295  Compllance with Tribal Busi and ki requir

Page 7
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Page 8

<010> Study Area Code 251094

<015> Study Area Name EL PASO TEL €O

<020> Program Year 2015

030> Contact Name - Person USAC should contact rega rding this data payhara Galards

035>  Contact Telephone Number - Number of person identified in data line <030> 2075354125 axc.

039>  Contact Email Address - Email Address of person identified in data fine <030>  ronaresitsirpoiar.con
Please check this box ta confirm no terrestrial backhaut

<1120> options exist within the supported area pursuant to § 54.313(G}
Pleasa check this box to confirm the reporting carrier offers

<1130> broadband service of at Teast 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to & 54.313(G)

Page 8
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Page 9

<010> _ Study Area Code

3£1024

<@15>  Study Area Name

Ef BRSO TEL €O

<020> Program Year

oL

030> Contact Name - Person USAC should contact regarding this data

Bsckara Galards

<035> Contact Telephone Number - Number of persan identilied in data line <030>

2075355126 ext.

"<039> <Contact Emall Address - Email Address of personidentified in dataline <030>  oatardasfairpoist.cco

«1210> Terms & Conditions of Volce Telephony Lifeline Plans

341904 TLA210. pAE

<1220>  Link to Public Website HIER

Hame of Attached Document

i/ fwee. tariffs. net/ fairpaint /eier. aspicidel 644

<please check these boxes below to confirm that the attached documentis), on line 1210,
o the website iisted, on line 1220, contalns the required Informatien pursuant to

§ 54.422{2)(2) anruzl reporting for ETCs qeceiving tow-income support, cardiers must
zanually report:

<1221> [Information describing the terms and conditions of any volce
telephony service plans offered to tifeline subscribers,

<1222> Details an the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



REDACTED FOR PUBLIC INSPECTION

Pags 10

<0l0>  Study Ares Code 341004

<015  Study Arealama EL EASD JEL (O
<020 Program Year 815

<030> Centact Mame - Person USAC should contad regarding this data Bartara Galarda
<035» Contagt hone Number - Numbes of person identified [n dataline <030> 2075352124 ext.

039> Contact Email Address - Email Address of person Identified In dataline <030>  tealardaifairroint.com

CHECK the boxes below to note compliance as a redplent of In¢remental Connect Ametica Phase  suppatt, frozen High Cost support, High Cost support to offset access chasge reductions, and Connect America Phase Il
support a5 set forth in 47 CFR § 52.313(b}(c).{c).(e) the tnformation reported on this form and 1 the documents attached below Is accurate.

Incremental Eonnect Amerlea Phase [ reporting
<2010 2nd Year Cerlification {47 CFR §54.313(b}1}}
<2011> 3rd Year Certification {47 CFR § 54313(bR2]}

Price Cap Carrler Recelving Frozen Support Certifisation {47 CFR § 54.312{a}}

<2012> 2013 Froten Support Certification
€2013> 214 Frotan Support Cectification
<2014> 2015 Freien Suppost Certification
<2015 2018 a0 future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR§ 54.313{d)}
<2016> Certification Support Used to Build 8razdband

Connecl America Phase 1E Reporting {47 CFR § 54.313(e}}

<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Sendce Certification
<2019 Intesim Progress Certification

<2020 Please check the box to canfirm that the attached document(s), on line 2021, contalns the required Information B
pissoant o § 54.313 (e){3](1), as a reciplent of CAE Phase Il support shalt provide tha aumber, names, and
adgresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2023> Interim Progress Community Anchor lastitutions

Hame of Attached Bocument Listing Required Information

Page 10



REDACTED FOR PUBLIC INSPECTION

Fezallt

T e

Suudy ArzaCede 1008

0157 __Study Ares Nate EL PAEO TEL CO.

@30s_ Frogran Yeur a1

<0305 Cortat Nama- Fetsen USAL shond rezmdrgisdits Birpara Galarda

w355 Coria Teghone Nomber- omber ol parsen Hertfiod ndgla fre D3 3075334125, ext.

wiFs _TertaaErsl Emad Address of peva Al D 0tafre B3> pazjards: ink.cen
pEnT:

CHECK tha boass Befaw tonote cemp Hs fivey quaTty ! &7 £FR §54.202(3)] and, fer privately withthe requirements setforthin 47

CFA § 59313{2k 1 furthat certify thatthe ;. S ke & on b oarate.
(3010} PregressRaport e § Year Flax

$a7estora Certficesion 147 CFR§ S1313(RH(N)

oy Prasse chack tis bag to confirm that the attadhsd document{s) (b e 3
554
o acesss to brosdband seniss nthe precedng calendas year,

M3 (TX1¥7), ha carrier shall provida the ke, names, and addesses

Ware of Aer o Driu—art Ustr g Fequiad IR maten

12 contzins f reduited nformafon pursuard 13

of comrunity anchos nstFartons to which began

(3033)  Commucky Astharn battutioos (41 LFR§SE31HR0KAY

(2013} B your company a P ey HERd ROR Carler {ATLFRS 55312021}
(3018] M yes, does your company e the BUS annuliepoct
Preasa chack thasa borss 10 6o that the etached ducumeni(sh e fra 3T,

{2015} ol ther arrud FUS f Pepoetfer
Teteamumications Borrowers]

(2016) Docurmect(s) foe Balanes Sheet, Income Silemeant 2rd Statmmentof Cash Floas

13017} #eha response s yes oo Ta 3014, aitech yoom compang's RUS anrual
(ipeort 5 o rered BauTantation

3018} Wthe cesporse K eo g1 foe 3014, Wyt compay udtedt

Wihe response Kyt o4 e 301, pleass check ha boss bekon T
Corditm your $LECESOR, € Bt 3016 PRt 0 § 5S4315(TK2) reatans

o ol Av e Dotimer 1 BT P Tes e szt

I
(¥esfria}

w30

containg the required Inormation porsuant 1o § 54.3140(2) compiancs requires

™

[0

3015) bt acopy of their 2usted I cl2}a ot repart Traf

3020y Documenis) for Batanoa Sheet, lncoma Staterrent ard Steemrent of Caah Floas

fttes B

[E31] byt
tha boes balaw

Aherespense s o e 3918, please check
« stto § 54 313(TH2L

fiecyoer subriagion, o Fre 3026 pury

£

whzhhask by 21
} tad et hia
Foemat coorparabta to RS Dperating Reportfor Tefeser

Bouraas,

(3021)  Coppel el fnands 1

Uodayrg

b ateowrzL
13078} Underbying Inform stion scijerted o a0 cificee cutfication.
(3025)  Domumends) for Batanos Sheet, Incoma

(3073 subfect

certifiad putic aecesmtant that pate edthe e pamy's Fnanchal ot

of Cazh Flogs

Mo 0 000

{(3026]  Atach th e waeisheet fetrg requred Ffimation

P T et epmpr
o2 of Artacked Dotumard Lstrg o o
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Page 12

FCCForm ABLE

<010>  Study Area Code 341004

<015>  Study Area Name EL PASO TEL O
<Q20> Program Year 2015

«330> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephane Number - Humber of person identified in data line <030> 2075354326 ext.

<039> Contact Email Address - Email Address of person identifiedin data tine <030> bgalardoifairpoint.com

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORYING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reporied for the Annual Reporting for CAF or LI Reclpients

| certify that § am an officer of the reporting carrier; my responsibilltles Include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on thls form and In any attachments is accurate,

Name of Reporting Carrier:  Eb PRS0 TEL o

Sigaature of Authorized Cfficer: CERTIFIED ONLINE pate  96/25/2014

Printed name of Autherized Officer: ke Skrivan

Tle or positian of Authorized Officer: V2 Regulatory

Telaphone number of Authorized Officer: 2075355100 ext.

Study Area Code of Reporting Carrier: 231004 Filing Due Date for this form; 07/01/2014

fFersons witlfully making false statements on this form can be punished by fine or forfeiture under the Communfcations Ack of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quaiity Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs fos an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase I, we find that It is not in the public interest to require price cap ETCs fo
flle new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be servina In the future.
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ElPasc Telephone Company

Illinois

341004

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

£lPaso Telephone Company, hereby certifies that itis complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions include, but are not limited to, the following:
(1) filing a Local Exchange Tariff pursuant to the requirements of The lllinois Public Service Commission
which discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identifted in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be co nsidered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such faws may meet our requirement.”?

C-R Telephone Company, The Ei Paso Telephone Company, and Odin Telephone Exchange d/b/a
FairPoint Communications are subject to Service Quality standards in lllinois. The following
measurements are monitored: Installation of basic local exchange service, Restoration of basic local
exchange service, and repair and installation appointments for basic locat exchange service. Customers
are credited by the Provider for violations of hasic local exchange service quality standards. The rules
require each telecommunications carrier to provide to the Commission, on a quarterly basis and in a
form suitable for posting on the Commission's website, a public report that includes performance data
for basic local exchange service guality of service.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement,
Customers may also contact agencies, through information posted in the phone directory, webhsite, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

¥ Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
2 Jd. at para. 28.

3410041L510.pdf
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Failp it

communications
FairPoint Communicalions
Bamey Boynton
1 Davis Farm Road Ditector, Operational Risk

Portland, ME 04103

Form 481 Line 810: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint’) is committed 1o maintaining a vigilant state of disaster

preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan {BCP) is to define the disaster preparedness and recovery
protocols and procedures required fo restore FairPolnt's crifical business suppert functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components detait FairPoint's procedures for preparing for and responding 1o an emergency siluation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Structure
e Recovery Strategies and Logistics
e Plan Maintenance and Exetcising

BCP Scope

FairPoint’s business confinuity response planning is concentrated on two crilical operational areas:

« Customer Interfacing — It is recognized that a *business impact' only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e Infrastructure Intearity — Without critical infrastructure systems, the ability for all other FairPoint business
operaiions (back/front office) can come lo a halt. It is these infrastruclure systems that provide the critical
human-factor of our custemer-interfacing services. Criical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event oceur, which affects:
e [TIS
Administrative and Support Operations
Inside and Oulside Plant Operaticns
NOC (Network Operations Center)
£-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). Ali response slrategies are based on
recovery lime objectives of those department functions and critical infrastructure systems essential o sustain
customer interfacing services.
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A ik

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

BCP Structure
The BCP consists of several components:

e The BCP Manual (an overview of all BCP documents)

« IR Playbooks (addresses the response procedures for Physical and Workforce related events),
« Appendices (lhe IR Playbook procedures links to these Resources Files)
o Department Recovery Plans (Business and Plant Operations)
o Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identfifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP wil be followed to restore business operations.

Once the incident or disruption oceurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) {"Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services that can impact custormer interfacing / deliverables.
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communications
FalrPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan
Documenfation

: Uso the :
i Code Alert Declaration Analysls

H
CELTITTITTIL LS arEaareakassaRRanbaIRa

IMPACT

Physical Workforce

IF A LOCALIZED EVENT

Ge fo..... bcident Response Playback
{C {o bath Event CHogorles)

I A8 riocded 4 fo..... l VIORK.STOPPAGE PANDEMIC
{Responss Plan} {itasponss Plan)
ALL FRONT/HIACK OFFICE 141SIDE 1 QUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Indlviduat Recovery Fians) (Indlvidual Recovery Fians)

Recovery Strategies and Logistics

Our BCP is based on the premvise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they ocour, Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruplive incident but in no case can we eliminate all disruptive
possibilites. The BCP is triggered by a Disruption Scenario, nota Threat Scenario. FairPoint pre-plans for
potential break-points that can resultin a customer interfacing disruption and incorporates recovery strategies
that will inherenlly address any potential threat and any resulting business disruption impact. The actual threat
(i.c. fire, flood, etc.} is pertinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery sirategies. The restoration of the business servicing operations and
infrastructure systems s based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has tiaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operalional Risk

Portland, ME 04103

addition to the business impact concerns. The BCP goal is fo minimize the disruplion duration as much as is
practical and provide a level of risk mitigation that will maintain critical operalions.

The Ten Response Phases of Physical Event are:

incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Natifications to Business Depariments — to aclivate plans
Primary Site Damage Assessmenls

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongolng with changes incorporated annually at a
pninimur. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 3e1024

«015>  Study Area Hame Ef, FASO TEh €O
<020> Program Year 2015

«030> Contact Name - Person USAC shoufd contact regarding this data Tartara Gilarvds

«035> Contact Telephone Number - Humber of person Kentified tn data Ene <030= 2075354326 ext.
<039» Contact Email Address - mail Address of person Identified in datz line 030>  bgalardozfafrpoint.con

<j01>  Residentiailocal Senvice Charge Effective Date m
702> Single State-wide Residentizl Local Service Charga —

703>

i AR e s Haa : 3 Y : b TR i
Residential Local tAandatory Extended Area
State {ILECY SAC{CETCY Rate Typs Service Rate State Subscriber Une Charge | State Untversal Service Fee Seqvice Charge Total per fine Rates and Fee:

1L El Paso R 7.91 12.15 0.07 0.0 20.16




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Coda 31004

<D15> Study Area Hame Tt EASO TEL O
<020>  Frogram Year 2015

030> Contact Hame » Person USAC shou'd contact regarding this data Parkara Calarda

«(35> Contact Telephone Humber - Kumber of persen identified indataline <030> 2075354126 ext.
<039>  Contact Email Address - Ematl Address of person idenlified In dataling <030 tgslardosfsirpoint.coa

<7i1> <d4:

Exchange (LEC) ResMeatial | StateRegulated TotalRates | Bosdbandsenice- Prosdband Semvice  [Ussge Alowance|]  Usaae Allowance
¥ Rate fees and Fees Bownlozd Speed |irptoad speed (Mbps) (GB) #ellonTaken
{Mbps) When Umit Reached {seleci}




REDACTED FOR PUBLIC INSPECTION

<p1&>  Study AreaCode 341904

<015>  Study Area Hame EL FALO TEL 02
<020> _ ProgramYear 2015

<030> Contact Mama - Person USAC should contact regarding thisdata earbara Galavds

035>  Contact Telephone Humbsr - Humbee of person identified in data line <0302 2075354128 ext.
<037 Contact Emaif Address - Email Address of person identified Indala line <030> bgalardosfairpaint.com

£] Paso Tel Co

<810> _ Reporting Cardisr

<811> Holding Company Fairfojnt Comimmicatieas, Ine.

<B12> Operating Company El Faso Tel Co

i

Affitiates SAC Dolng Business As Company of Brand Designation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170185 dba Fairpoint Communications
Berkshire Cable Corp. dba FairpPoint Long Bistance
Rerkshire Cellular, Inc,
perkshire New York Access, Inc.
Berkshire Telephone Corporation 156073 dba FairPoint Communications
8ig Sandy Telecom, inc. 452192 dbz FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephcne Company 11835 dba FairPoint Communicationg
¢ 5 E Commupications, Ltd.
Chautaugua & Brie Communications, Inc. dba FairPoint Long Distance
Chautaugua and Erie Telephone Corporation 150078 dba FairPoint Communications
China Telephone Company 100004 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 1231981 dba FairPoint Communications
Colusbine Telecom Cowpany (£/k/a Colusbine Acauisition Corp.y assazed dba FairPoint Comrunications / Colurbine Telecom Company
Columbus Grove Telephone Company 200608 dba Fairpoint Communications
COM Networks, Inc.
Comerce, Ing. dba FairPoint Long Distance
Community Service Telephone Co. 106015 dha FairPolnt Commmnications ? Commmity Service Telephona Co.
¢-R Communications, Inc.
C-R Long Pistance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 341009 dbz PairPoint Communications / C-R Telephene Company
Bl Paso Long Distance Company Gba FalrPoint Long Distance / El Paso Long Distance Company
Eliensburg Telephone Company 533412 dba FairPoint Copmunications




REDACTED FOR PUBLIC INSPECTION

{800} Opecating Co

<0l0>  Study Area Code 351804

<0i%>  Study Area Name EF, PASO TEL 9
<020> Program Year 2018

<030> Contact Hame - Person USAC shoutd conlact regarding this data BsThara Galarda

<035  Contact Telephone Humber - Numbet of pesson identified Indata ine <030> 2075354126 ext.
«039>  Contact Emall Address - Email Address of person Hentified in dataling <030>  bgalardsifairpaine.con

<B10> porting Carrier £1 Pazo Tel co
<811> Holding Compaty Fairfoint Cemeunicstiens, Too.

El Paso Tel Co

<81 O Company

813>

Affillates SAC Dolng Business As Company of Brand Designation
®lltel Long Pistance Corp. dba FairPoint Long Distance
Enhanced Communications of MNorthern New England Inc.

ExQp of Missouri, Inc. dba FairPoint Communications
pairPoint Broadband, Inc. dba FairPoint Communications

wairPoint Business Services LLC
FairPoint Carrier Services, Inc.

FairPoint Communications Migsouri, TInc. 121472 dba FairPoint Communications

FairPoint Logistics, ine. (f/k/a MJID Capital Corp.)

FairPoint Vermeont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 200618 dba FairPoint Communications
Cermantown Long Distance Company dba FairPoint Long Distance

GTC Corcunicatiens, Inc. {ffkfa TEG Cormunications, Inc.}

GIC, Inc. 210251 (Floraia) dba FairPeoint Communications
crTC, Inc. 210328 (Pexrry) dba FairPoint Communricatbions
Maine Telepheone Company 100925 aba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communications

Marianna Tel, Inc. dba FairPoint Long Distance

MJID Services Corp.
MID Ventures, Inc.
Worthern New England Telephone Operations LLC - Mainp iomn dba FairPoint Communications
Worthern Mew England Telephone Operaticns LLC - Maing 125113 dba FairPoint Communtications
Northland Telephone Company of Maine, Inc. 103313 dba Falrgelnt Cocrunicatlona ? Ferthlend Telsghans Compary of Malre, Ios.{#aine)

odin Telephone Bxchange, Inc, 111068 dba FairPoint C:

unications / odin Telephone Exchange, Inc.




REDACTED FOR PUBLIC INSPECTION

010> Study Arez Code 341004

«01%>  Study Arca Hame EL PRS0 TEL €O

<020> Program Year 2015

030> Contact Hame - Person USAC should contact regarding 1his dala Barbara Galarda

<035 Contact Telephone Number - Kumber of person entified in data line <030> 2075354125 exk.

<035> Contack Email Address - Emait Address of person identified in data fine <030> bgalardaifsicpoint.cen
<810>  Reporting Carcer El Paso Tel €5

2311> Holding Company FatzPoint Cormmications, inc.

<§17> Opearating Company EL Faeo Tel Co

<813»
Affillates SAC polng Business As Company or Brand Deslgnation
Orwell Communications, Ing. dba FairbPoint Long Distance
Orwell Telephone Company 209642 dba FairPoint Communications
peoples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 150244 dba FairPoint Communications
Quality One Technologies, Inc. dba PairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 193313 dba FairPoint Comsunications ? Sidney Teiephone Coxpany
ST Bnterprises, Ltd.
ST Long Distance, Inc. FairPoint Long Distance (Kansas, Colorado, Oklahoma)
8T Long Distance, Inc. FairPoint Long Distance / 5T Long Distance, Tne. {Iilinois}
8T Long Distance, Inc. zairboint Communications Long pistance (Missouxri}
st. Joe Communications, Inc. 210339 dba FairPoint Communications
Standish Telephone Compary 100025 “ba FairPoint Communications ? Standish Telephone Cowpany
sunflower Telephone Company, inc. 461035 Sr Faleeotnt Commamicatlons/Sunilower Telephere Cospany. Inc. {Colorado)
Taconic Technology Corp.
Taconic TelCom Corp. dpa FairPoint Long Distance
Taconic Telephone COrp. 150084 dba FairPoint Communications
Telephone Cperating Company of Vermont LLC 115115 dba FairPoint Communicaticns
The Bl Paso Telephone Company 343608 dba FairPoint Communications
U1 Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. pairPoint Communications
Utilities, Inc. dpa FairPoint Communications (Maine)
Ugilitiesg, Inc. dba PairPoint Utilities (New Hamy shire




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 141004
<015>  Study Ares Name EL FASO TEL OO

<020> Program Year 2015

<030>__ Cortact Name - Person USAC shoutd contact regarding ihis data 8arbara Galzrds

<035>  Centact Tefephone Number - Number of person identified in data fine €030> 2075354325 ext.

<039>  Contact Email Address - Email Address of person identified In data Fine <020> byalsrdazfairpoint.coa
<810>  Reporting Casrier El Pazo Tel (o

<813 Holding Company Fairfoink Corrumications, Ino.

<812>  Oparating Company El Fazo Talify

Affillates

SAC

Bolng Businass As Company or Brand Designation

YCCH Networks Inc.

522453

dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifefine Customers

The £l Paso Telephone Gormpany provides a Lifeline Program discount for residence service for eligible
low Income customers. The Lifeline Program discount is appiled to any month to month residence local
service, package or bundle offering, The discount is intended to offset the Subscriber Line Charge and
Jocal line chargs, although ellgible packages and bundles may have toll calling Included in the pricing for
the offering.

The tariff pages outlining the terms of the Lifeline Program In The El Paso Telephone Company are
altached. The terms and conditions of resldential baslc local exchange service, package and bundle
offerings can he found at http:/www.tariffs net/falrpoint/tier.asp?eid=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

El Paso Tefephone Company, The ILL. C.C. No, 14
d/b/a FalrPeint Communicalions/ Sectlon 15
The Ei Paso Telephone Company Thirteenth Revised Sheet Mo, 3

Cancels Twelllh Revised Sheet No. 3

TELEPHONE ASSISTANCE PROGRAMS
15, Telephone Assistance Programs (Cont'd.)

52,1 Universal Telephone Assistance Program (UTSAP) Voluntary Funding

A, Customers wishing to participate In the funding of UTSAP may do so by electing to
contribute, on a monthly basis, a fixed amount to be Included by the company on the
customer’s monthly bill, Tie voluntary contribution shafl not reduee the cuslomer's {otal
monthly bill amount due the Company for telephone services ar otlier chorges,

I. Residential customer may elect to contelbute $.50, $1.00, $2.00 or $5.00 per
month.
2. Business customers may elect to contribute $1.00, $5.00, $ 10.00 or $25.00 per
month.
B. Customers may clect to discontinue or change the amount of monthly contribution on

heir bili at any time upon providing at least 30 days notice fo the Company.

64 Fatlure hy the customer In any month to remit the entive billed amount shall reduce the
UTSAP contributlon accordingly.

15,3  Lifeline Program
A, General

1. The Lifeline Program is a federally funded program ostablished to provide
monthly assistance to low income househokds as described in Title 47 of the
Code of Federal Regulations, Section $4. Bligible subscribers may receive a
discount on monthly residentinl local exchange access service of $2.75. In ()]
addition, the Federal Subsctiber Line Charge of $6.50 will be waived for a total
monthly eredit of $9.25. A qualified houschold may receive Lifeliue assistance ]
for only one residence access Hne.

2 A Lifeline applicant In any of the following assistance programs to establish
eligibility:

Medicaid

Supplemental Nulrition Assistance Program, formerly Food Stamps
Supplemental Secwity Tncome (S81)

Federal Public Housing Assistance

Low Income Home Energy Assistance (LIHEAP)

Natfonal School Lunch Pragram’s free lunch program

Temporary Assistance to Needy Famities (FANF)

oo

R e

Issued: 07/02/2012 Effective: 08/01/2012
Pairick L. Morse, Sit Vice Presldent - Governmental ADairs
908 W. Frantview
Dadge Cliy, KS 67801




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

El Paso Telephone Company, The ILIL. C.C. No, 14
&/b/a FairPoint Communications/ Secilon 15
The El Paso Tetephone Company Second Revised Sheet No. 4

Cancels Pirst Revised Sheet No. 4

TELEPHONE ASSISTANCE PROGRAMS
i3, Telephone Assistance Programs (Cont'd.)

153 Lifeline Progeam (Cont*d.) ™
A, General (Cont'd,)

In addition, an applicant may qualify if househeld icome is at or below 135%
of the Federal Poverly Guidelines for a household of that size.

A Lifeline applicant must certify eligibility as required in Title 47 of the Cade of

Federal Regulations, Sectlon 54 ()
4 Liteline service shaH not be disconnected for non-payment of toll charges. (M)
. Qualifying low-Income subscribers who voluntarily elect toll blocking, where

avaifable, will not be required to pay a service deposit in order to initiate
Lifeline service. This service will only be provided at the customer's request,

5 Qualifying Lifeline customers will not be charged a moenthly number-portability
charge. i)

(M1)  Informatlon thai originally appeared in Section 15, Bleventh Revised Sheet No. 3 now appears in Section
15, Second Revised Sheet No, 4

Issued: 05/10/20(2 Effective: 06/01/2012
Patrick L. Movse, Sr. Vice President - Governmental Aflairs
El Paso Telephone Company
PO Box 257
El Paso, IL 61838




