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LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PLAN (TAP) (Continued) 

2. Eligibility Requirements (Continued) 

Individuals who do not qualify under any of the above but live on or near a federally 
recognized reservation may qualify if the applicant receives benefits from at least one of the 
following programs: 

• Bureau of Indian Affairs General Assistance 
• Tribally Administered Temporary Assistance for Needy Families 
• Head Start (only for those meeting its income qualifying standard) 
• National School Lunch Program's free lunch program 

c. The applicant signs a document certifying under penalty of perjury that the applicant 
receives benefits from one of the programs listed and identifying the program or programs 
from which that consumer receives benefits. 

d. The applicant signs a document agreeing to notify the carrier if that consumer ceases to 
participate in the program or programs. When the company is notified by the customer that 
the customer no longer participates in one of the above programs, the federal credits to that 
customer's monthly charges shall cease beginning with the start of the billing cycle 
beginning in the month after the month in which notification is received. 

3. Eligibility Revocation 

If the telephone company discovers that conditions exist that disqualify the recipient of Lifeline 
Assistance, the support will be discontinued. The customer will be billed retroactively to 
whichever is the most recent of the dates Lifeline assistance commenced or the recipient no 
longer qualified for the service not to exceed 12 months. 

4. Eligibility for the State TAP Credit 

a. The state TAP credit is only available to residential subscribers who meet the eligibility 
requirements for the Federal Lifeline Credit in 2 above. 

b. The customer must reside in Minnesota or have moved to Minnesota and intend to remain. 

Effective: 8-1-11 

(D) 
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LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PLAN (TAP) (Continued) 

5. Regulations 

a. The Federal Lifeline and state TAP credit will begin at the customer's earliest possible 
billing cycle but no later than the second billing cycle after the date the application for 
the Federal Lifeline and state TAP credit is received by the telephone company. 

b. A service charge shall not be billed to establish qualification for either the Federal 
Lifeline or state TAP credit. 

c. When a customer enrolls for the state TAP credit, the Company is reimbursed for the 
cost of the service order activity. 

6. Funding 

The Federal Lifeline Credit is funded through the FCC universal service program. The state 
TAP credit shall be funded through the state Telephone Assistance Plan Surcharge on 
residence and business access lines which pay the 911 surcharge. 

7. Rates 

State TAP Surcharge 

The surcharge rate is the effective rate ordered by the Minnesota Public Utilities 
Commission. The Company is responsible for billing, collecting and remitting the surcharge 
to appropriate government agency. 

Monthly Rate 

State TAP Credit Note 1 

Federal Lifeline Credit Note2 

Note 1: The State TAP Credit is the effective rate ordered by the Minnesota Public Utilities 
Commission. Information regarding the Credit rate can be accessed at the Minnesota 
Department of Commerce Web site at: http://mn.gov/commerce/ 

Note 2: The Federal Lifeline Credit is the effective rate ordered by the Federal Communications 
Commission (FCC). Information regarding the Credit rate can be accessed at the FCC Web site 
at: http://www.fcc.gov/ 

Effective: 10-1-13 

(C) 

(C) 

(C) 

(C) 
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