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FCC Matt Room 

June 30, 2014 

Re: WC Docket No. 10-90, WC Docket No. 11-42, FCC Form 481 - Carrier Annual Reporting, for New 
Hope Telephone Cooperative 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th St., SW 
Washington, D.C. 20554 

Dear Secretary: 

New Hope Telephone Cooperative submits this FCC Form 481 - Carrier Annual Reporting in accordance 
with FCC Rules 54.313 and 54.222. There are two copies of a Redacted - For Public Inspection version. In 
addition there is one copy with financial information marked as confidential information in accordance 
with a November 16, 2012 Protective Order, DA12-1857. A Redacted - For Public Inspection version is 
also being filed electronically via ECFS. 

If there are any questions, I can be reached at 540-363-4182. 

Sincerely, 

Timothy M. Harris 
General Manager 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 

PO Box 66, New Hope, VA 24469 • Office: {540) 363 - 5277 • Fax: {540) 363 -8277 
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Page 1 

<010> Stud~ Area Code 190239 

Received ~ Inspected <015> Stud~ Area Name NEN HOPE TEL COOP 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Timothy Harrie '1111 14 

with questions about this data 

<035> Contact Telephone Number: 54 03634182 exc . 

FCC Mail R90m Number ot the E!erson identitied in data line <030> 

<039> Contact Email Address: 
Email ot the E!erson ldentitied in data line <030> t imharri ettnewhopetel. com 

<100> Service Quality Improvement Reporting (comptet# ortached worksheet) 

<200> 
<210> 

<300> 

Outage Reporting (voice~) ___ ..,. 

I I n<-check box If no outa11es to report 

I 
I 
I 

<310> ~::::.::::~'r I • I 
I 

IL-~~lmllllil1111.w 
(ottodt thwlptiw doc-t) 

<320> Unfulfilled Service Requests (bro;.ad::b:.:a:.:..n::d.:..l _ _.:l=o=====i...----------. 
I 

<330> Detail on Attempts (broadband)! I I 
'-· - - ---------------------'(ottochdncrlptiV•dO<urrwnt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o 
<420> Mobile ~o=·=o============== 

I 

<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed ,_o_._o ______ __. I 

<450> Mobile o. o 
...... ......,~-..,.,-....., ...... -,,,... 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance (check to lndicot• certification} ._ _ _ l ___ l,l , __ I __ _, 

<510> 
I '""-'"·"'" 

(ottochrd descriptive doc.ument} 

<600> 

ottochtd dacript/W document) 

<610> 

<700> Company Price erlngs (voice) fcomp1<1< attodtod-'cshtttJ 

<710> Company Price Offer ings (broadband) fcomplet•attadl<d-lrlhtttJ 

<800> Operating Companies and Affiliates fcomp/11•ottoch<d-*s1>Htl 

<900> Tribal Land Offerings (Y/N)? 0 @ (;/ )!ft. <Ot»Pl<• .. tt•--1 
<1000> Voice Services Rate Comparability (chock to lndlcotoc.,liftcotionJ 

1 

... ,,,.......... I 

<1010> "· ----------..,,,,---.,,...-------------' (ottodldtscrlpt/vodocum<flt/ 

<1100> Terrestrial Backhaul (Y/N)? @ 0 (l/notchttk tolndlcot•cortlficotlon) 

<1110> 

<1200> Terms and Condit ion for Lifeline Customers 

(comp/.., ottadl<d w«lrshttf} 

(compl1tt ottodl~d workshe.t} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additlonal Documenution Worbheet 

Including Rote-of-Return Carriers otfllloted with Price Cop Loco/ Exchange Carriers 
{check to lndlcoU ttrti/kallon) 

(compki.ottadl<dw«lrm..t) 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation WOrlssheet 
{check ta indicott crijlc'16an) 

(compltte ottadJed wotbhH(} 

I II I 

.___1_ ..... 11.__.;...1 _ _, 

.___1 _ _.l ... I _ 1_ ..... 

.___1____.l llRllt•• 

J . ' . 
-.....1 · ~·,..,_ . ~· 

./ 
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REDACTED - FOR PUBLIC INSPECTION 

(100) SeMce Quellty .,,.._. Repor1lnc 
Dabl Cohdlon Form 

<010> Study Area Code 

<015> Stuc!y Aro Nome 

<020> P ram YHr 

<030> contact Name - Person USAC should contact reprdlng this deta 

<035> Contact Tdephone Number· Number of person ident!Md In dlu. llne <030> 

lf02U 

QW HOPI TEL COOP ..... 
Tl.othy Kllrrh 

UOUJUU u t. 

<039> Contact Email Address - Email Address of person Identified In data line <030> ....... , .. •••bope••l.co. 

<UO> Has our com n received Its ETC certlflcatlon from the FCC? 
If youranswer to Une <110> Is yes, do you have an existing §54.202(•) •s 

<111> yeu plan• f~ed With the Fee? (yes/ no) 00 
If youranswer to Une <111> Is yes, then you are required to file a progre., 
report, on line <112> delineating the s1'1tusofyour company's existing § 
54.202(a) •s year pion• on file wlth the FCC, as it rel lies to your provlsion of 
voice telephony service. 

<112> Attach Flw-Year Servl<:e Quality Improvement Plan or, In subsequent years, 
your annual procre., report filed pursuant to 47 C.F.R. § 54.313(1)(1). If your company Is a 
CETC wh1ch only r~iw< froten support, your P<OlrtSS report is only 

required to addre., vol<:e telephony service. 

Pit-check !hue boxes below to c:onflrm that the attached documents(s), on line 
112, contains 1 progress report on Its flve-yHr servloe quollty improvement 
pion pursuant to§ 54.202(1). The Information shall be submitted at the wire 
center level or census block u 1pproprlate. 

<113> Maps detalllnc procress towards meeting plan tariets 

<114> Report how much universal service (USf) support was received 

<115> How (USf) was used to improve servlQe quality 

<116> How (USF)was used to lmproye service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Pr011ide an explanation of network improvem...i taraets not met 
in the prior calendar year. 

U02ltnU2.pdf 

FCCfotmGl. 

OMB Control No. 30l50-0986/0Mll Control No. 30e0--0819 
.lutr2013 

Name of AtQched Document 

... ,.2 

Page2 



1(200) Serv!CeOut.p~(V .. ) 
- Collec:tlon form • 

<010> Stud Area c:ode 

<OlS> Study Are.a Name 

<020> am Year 

<030> Contact Na.me - Person USAC shoutd contact r!lardlng thk: data 

<035> Contact Telephone Number · Number of person tdentffied In data fine <030> 

<039> Contact Email Addms · Email Addre:ss of person ldentifled In data llnt <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Rcferenot OutogeS- OutqeStart Out-End °"'"C•End 

REDACTED • FOR PUBLIC INSPECTION 

190239 

MEW HOPI TBL COOP 

20 15 

Ti motby Mar-ri• 

S4 03'34192 ext. 

«1> «2> <d> 

Nun11b«of 911 Fodlities 

Ntn1ber Dote Time Dote llme eustomers Affected TotalNumbe<ol Affe<ted 

Customen !Yes/Nol 

Page3 

FCCFonn..a; ". . t •· I OM8 Control No. ~LOM8Qln\<ol Ho. ~··. 
Ju}V2013 • ' 

<e> <f> <II> <h> 
Dldlllls<>ulop 

Senrict Outop AllKtMu~lple 

Dlsaiptlon (Chtd< SludyARos StmoeOutace _.._ 
olltllot ........ , !Yes/Nol - -



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Are• Code 11023' 

<OIS> Study Aru NllM tflW HOPS Tia. COOP 

<'020> mYear 20U 

<OJO> C.ontacl fUfM • ,.rson USAC should contaa reprdinl thk datl Ji!!!)thy Ktrri, 

<OlS> Cont.actTelephon• Humber·Numb«of penon Identified Ill drt1 line <030> H01'J41U ut.. 

<039> Contact £mall Address· Em1H Addreu of person Identified In dlta Une <030> tl.ahuriMnewbapetel . coa 

<701> -tlll locol S.rvlu ChatJt Effe<tlw Oltt 

<70l> Sinsl<SUCl"Wldeltesldentioll.oalStM<eO..t1e 

11/1/2014 

, .... 

, ..... 



REDACTED • FOR PUBLIC INSPECTION 

<010> St Alea Code ltC2Jt 

<015> Study Att'I Name 

20U 

<035> Cent.a Tolophon!- • -ol penon ldtntlflod In doe> llne <030> 

lk'CNldbendStMc• · ~AloW9nee 

Stole ..... lottd DoWnloMSPttd 8"'9dbondSerwke · u..p-.nc. AdlonT•enWlleft 
SCat• E>othe ... lllLQ R..WentWR8te Fe" T-lbt•_,fees IMb .. l U..._.S<>MdlM'-I IGll U>nlt_,_._, 



REDACTED • FOR PUBLIC INSPECTION 

P1P6 

<010> 19023' 

tllY HQH DI app 

<020> 201S 

<030> Contact Name · Porson llSAC •l>ould contact reprdfnf this data ti5 thy ~uh 
S40JIU1U ext. 

<039> Contact Emo I Add<ess • Emoil Addl'HS of penon ldontllled In data lno <030> 

<SUI> 

411> 

412> 

SAC 

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 190ll9 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data Ti.othy Merri• 

<035> Contact Telephone Number - Number of person identified in data line <030> 540363'184: U t . 

<039> Contact Emall Addreu - Email Address of person identified In data line <030> t i .r.harri.-newbopetel .cc:a 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company .servM Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstntes coordination with the Tribal covernment pursuant to 

§ S4.313(a){9) lndudes: 

<921> Needs 8'3Sessment and deployment planning wilh a focus on Tribal 

community ancnor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a C\llturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attacl>ed DoctJment 

Page 7 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study ArH COde 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact reaardin& this data 
<035> Contact Telephone Number - Number of l)e(son identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<lUO> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadti.nd service of at ~ast 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

l to23t 

2015 

S-403''4112 ext. 

ti"2wlrrJ•9ne1o1hopetel.C011 

Paces 
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REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 1902:151 

<015> Study Are• Nome 

<020> Proaram Yeor 

<030> COnt3Ct Name • Person USAC should oontlct reaudina this datl Ti-ot.by Harri& 

<035> COntact Telephone Number· Number of penon ldentifoed in data line <030> S.03'141.12 ext. 

<039> contact Emili Address· Email Address of person identified in data line <030> 

<1210> Terms & COndltlons of Voice Telephony Ufellne Plans 

N1me of Attached Document 

<1220> Unk to Public Website HTTP btt:p1//wvw.~t.eJ. .r:.et/filN/MMTC'-LifeUoe-POna.pdt 

"Please cheek these boo<es below to conflrm that the attacM<t document(s), on Rne 1210, 

or the websito ll•tod, on lino 1220, contains the required Information pursuant to 

§ 54.422(•)(2) annual reportlna for ETCs recelvln1 low-Income support, carriers must 

annually report: 

<1221> Information describina the terms and conditions of any voice 
telephony service plans offered to Ufeline subscribers, 

<1222> Details on the number of minutes proylded 1s part of the plan, 

<1223> Addition1I choraes for toll calls, and rates for each such plan. 

Paae9 

Paae9 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud At .. Gode Lt O:U9 

<OlS> Study Area Name ...., "°" Ta. COO!' 

<030> Contaa NltM ·Person USA.C lhould cont.a.ct reprdlnatNs data TilflOthy M&tti• 

<035> ContactT .. !f)hone Mumbtt' · Number of person ldenUfied In data line <030> S401'3.uu uct. 

CHECK tho.__btl_to ............. nco .. o rwdplontof-talt-'_P_I _..frozenHllltCmt-'- HfChCmt-to--dw90-.......ondCoa..a--• 
-osMtfortllhl47CflltSUU(bl.(cj,jd).(t)the--,_...i.,..tl*t ... ondlootho_ottachod...._ls_llo. 

<2010> 

<2011> 

<2012> 
<201l> 
<2010 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<:2020> 

<2021> 

l .......... olC-'-PhaMl-1 .. 
2nd Yoor Cortifatlon {47 CfR t S4313(bX1)} 
l<d Ytw ~tloft 147 CFR § S4.lU(bX2)) 

Pllco C.p carrlorR'"'""" Fro..,. ~Certlfkadon {47 CFR t 54312(0)) 
2013 Frozen Support c.ntfk2tSon 
2014 Fl'Oleft Support Cenlllmloo 
2015 fto?<n Support Cortlflcodon 
2016 •nd future Fro1on Suppon C.rtlflca11on 

PricoC.pc.rrtorc.on..a-ICC~{47 GRt543U(d)) 
c.nHkatiOll Support u..d to Build llroadband 

CoaMCI-P-11 "-ti .. {47 CFR f 54313(0)) 
3rd year Broodband S.Nlce Cettlfkatlon 

Sth .... ., - StMce Qftlflcodon Int- ..._ ... C.rtHlcatlon 

Please check the bo• to con fl rm that the attached documont(s), on Uno 2021, contains the required information 
pur>uant to§ 54.313 (o){3)(1i), 11 a ....:ipient of CAF Phaso II support •hall provide tho number, names, •nd 
•d<lresses of communlcy •nchor lrutltutions t o which bqan providinl ._..to b<oadband Jervlce In ti.. 
procecllnc calendw v-•r. 

a 

El 

§ 
D 

Pa~lO 



------------------------------------------...... ,._ .. 

REDACTED - FOR PUBLIC INSPECTION 

<010> St Al••Codl 190239 

<OIS> Stud'f "'"Name m HOfE teL (,'()Qf 

COO> Cont.t.Hwno • PMOl\USAC~COl\lfflr!l.,d!t\t,tf'lkdltt Tlmrny Mirr*• 

OllOCIM..._...._ .. ,.......,.. ......... .,..,'"'*'._..·ltyplM~'847CfafSU02(1))1M.frw ........... Wll~ ...... _.,..,__...._....._.........,...,....,...,... .. t ..... 47 
O'afJUU(f)CZ~lr¥,....•rttfV ... t .. ......,.,......._.._..__. .... ._...,... • ._......., .. ~ 

fl010) ,,..,.....,...., .......... 
M!MtOM Qftll'bdoft ,.1era.14.)l)lt)(lXQt 

H•me (11 Mtldled Docutrwnt Liltina 11..,.ed lniOfJMI Ioli 

r»1u ~~:.t::::=.r;:,:.-=..~>a::=!.c:~~-==:..., D _.. ....... --..... --... 
IJOUI .,_._ --1'10ll lSUU(1l(llllll 

ClOU, .. ,...,OMP1t1"t•~Ht111aoac.. .. 1c.lll tsuuetnu N11nto1M.ad!ed0owment~llcqundw= r@O 
CIOt•l IYt'-dDa"°"mfl'IOM"tfletM IUS__,,t!PO't (Yet/Ho) l00 ----.. --... --.....c.~ ....... 3011._ ... ___ .. ,!l'.313(1)(2)--

[C] tJOlS, l~COO'ffl .,...._...AUS,~IOp«U.Atport:fw 

Teflc: a •111u•lltlmi~, 

0 ::: =:=:~-=:=-de.hi~ 
'"°" llld .. ""*tel doolrntM.,,,. ~ 

~.,,,..,,.=C1"' ... "'-"""""'0ow="'-="""'"" .. =-=·"'Od"10l".,"'™=~~-----...... 
(lOt l) ttti..repoftffltM Ol'l.,•!01'. i.Yo1o1tCOM01NW~1 (Yf"/Mo) ~ 

tfllfler~t..-on*"ttc)lt.PltMc~ttltbotl•bwllowto 
coenn¥1'(0V11~,o- .... IOl6~11otS4.JlJ(f)(ll.«ld.alm 

(30191 t•Mf 1 (Oflfol IMtr HIMtd ftno1111d1htat'-"'*lt or Cl:) 1 tin.tftdfl report in• f~ comperatite to RUS~atfnt lte<pOrt for r•ommutlutroN 0 
("'201 Ooct.menl(a)lo<lll0"""°8'lff4.._,,.S_andS•n.....,tdC""'F'°"" D 
(3021.) Mlf\llMWfll '"- IMUfd bit" It.. Ind~ <.rtlfltd f)Ublk etellkd•nt th« performfd ttl* c0!'n9Ws flnlMill wdlt. 0 

If 1M r .. po-~ ll ~on Int JOll • .,...,., dl«k ll'tt boll8 bttow 
to cOflfifm ~ •uOmlltJoft, Oft llM J026 punU1nt tot SOlllntn. 
<Ofttar'"' 

(J0221 Cop,ofthttrftHt1CIM1t1t""""'tlllMth hnbem~tofMfwb\'tfl 
f~t 1*Uf"lfd'**" llCCOUflUM:Ol'l)•ftltnClll rtPOI\ Int 
tomutcompe1••0RUS~ltlfl1"~'•' rel«OfM\11#\k.clom 

(lmJ) =IMorm•llron t4,lbJtc:ttdto•1MNby111 Jn~~ ~ 
-~ rn 

(J024} Unckr\'lnc lnfOHMtlon Wb,ltcted to 111 .me.~ lIZJ 
cmsi °"""'*"C•)lot8alonco-_s_..,._ .. 'redl~.~ •• f!~,~Jt;iv ... u"'•"'•""•·""Fdt"'"-------------.... 

,.,.11 

P•U 



REDACTED - FOR PUBLIC INSPECTION 

Pae,e 12 

<010> Study Area Code 190239 

<OlS> Study Area Name NBll HOP£ Tl!L COOP 

<020> P ram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Timothy Harrie 

<035> Contact Telephone Number - Number of person identified in data line <030> 5403634182 ext. 

<039> Contact Em1il Address- Email Addreos of perion Identified in date line <030> ti,.,,arrhenew11opetel.c:om 

TO BE COMPLETED BY TlfE REPORTING CARRIER, IF THE REPORTING CARRIER IS RLING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am 111 officer of the r..,ortlna carrief; my respo'1$1billtles lndude ensutln& the ICQlra<y of th annual repo<tln& requirements for unlvenal servkie support 
edplents; ind, to the best of my knowlqe, the lnfonn1tlon reported on this form and In any amdlments Is acairate. 

Name of Reoortln• Carrier: NEW HOPE TEL COOP 

"i•nature of Authorized Officer: CERTIPI&O ONLINE Date 06/30/2014 

Printed name of Authorized Officer: Ti""'tby Harrie 

!Title or position of Authorized Offur: Rxec:utive Vi« t>reside-:i.t 

h"eleohone number of Authorized Officer: 5403634182 ext. 

lstudv Area Code of Reportin• Curler: 190239 Filing Due Date for this form: 07/01/2014 

P9fsons willfully ma kine lllH statements oo this form can be punish.cf by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fin• or imprisonment 
un~ Title la of the United States~. 18 U.S.C. § 1001. 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 

Pace 13 

<010> 190239 

<015> !lBW ltOPJ! TBL COOP 

<020> p mYear 2015 

<030> ContactNa- · PononUSACshould conlaet reprdi'!!thisdata Timo:hy Harris 

<035> Contact Telephone Number · Nurnti.r ol person identified in data line <030> 5403634182 u:t. 

<039> Conlaet Email Address. Emo II Address of person identified in data nne <030> tia1ha rriaenewbcpetel. Coal 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Aut horize an Agent to File Annual Reports for CAf or LI Recipients on Behalf of Reporting carrier 

I '*1ity that (Name of Agent) 11 •uthorized to submit the lnforrnrion report9d on bellllll of the reporting carri .... I 

~lso '*1ity u..t l 11111 ~ otnc.r of the reporting carriet; my reaponlibilitiea lndude -ring the •ccuracy of the annual data reporting requl- provided to the authorlud 
1gent; end, to the beat of my knowledge, the reports •nd mt. pnwidod to the •uthorlud •nt I• .c:curet.. 

~ame ol Au1horiled "-nt: 

Nome of Reportirc Carrier: 

Slanoture of Authorized Officer: O•tt: 

Printed ,.._ of Authorized Officer: 

ITltle or oosition of Authorized otncer: 

!Te lephone number of Authorized Officer: 

Studv Area Code of Re<Wtino Carrier: Fllln1 Out Oete for this form: 

PerJOnl wiJtfulty makina fltse statements on this form can be puni.shed by fin• or forfeiture under the C.Ommunications Act of 1934, 47 U.S.C. §§ 502, 503(b), Of flne or lmprlsonrMnt 
under Title 18ofttie United Stites Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORlZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, 1s agent for the reporting e1nter, certify that I •m •utho<lzed to submit the aMual reports for univ-I SftYke support radplents on behalf of the reporting e1rtief; I have provided 

the cleta reported henin bned on dabl provided by the r"l'Ortlng carrier; and, to the bnt of my knowledge, the Information reported heteln It IC-. 
Nome of Reoortirc Carrier: 

Name of Authorized Attnt Ot Emol~ of Al!ent: 

Sl• noture of Authorized Al!ent or Emolo-of """nt: 01te: 

Printed nome of Auttlorlzed "-nt or Em""'-e of Alent: 

rm. or oosition ol Authorized Aftnt 0< Employee of Acent 

Telephone number of Al.thotized ,._,. or Em"""- of Al!ent: 

Studv Area Code of Re~nR Carrier: Filn1 Oue O.tt f0t this form: 

"""""' willfully maklna false stltoments on this form an be punished by ftne or fo<fefl\Jre under the Commmlcations Act ol 1934, 47 U.S.C. H 502. S03(b), or flM or fm9rlsoo-nt under Tltlo 
18 of the Un-ed Stltts Codo, 18 U.S.C. § 1001. 

·-· -· 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud ArH COde 

<015> Study AIH Name nw MOPS TEL COOP 

<020> Pr ram YHr 20 is 

<030> Cont1C1 Name · Person USAC should contact l'!lirding this d ata Tia:>t br H.nri• 

<035> COntad Te!ephont Number .. Numbtrof person ldtntlfted Jn data Rne <030> 540l6l41U ext . 

<039> ConUCl £.mall Address• EmallAddrHSof penon identifit"d indm line <030> titllhard .-.newbopt+tcl C0111 

<701> ltddential local s.n-iu Chqe lfftctlYe O.te 

<702> SI ..... Stat....ide llffldtntiat Locol S.Ni« Ch•tit 

VA 

___ ..... _ ... 
- ~-··· ... . 

VA 

.. .. .. 

l/l/l014 

.... 
12.S 0.0 

1-3 . 25 o.o 

u .o o.c 

I 

Totol_h_ond._ . .. 0.0 12. S ... o.o ll.25 ... o.o 14 . 0 



<010> Stu Are. Code 

<020> Pr YNf 

<71b ,... ... V":,.-Ti ... "'i 

b"'-• llLEQ -.... 
s•.o 

,l .O 

o.o ... 

REDACTED • FOR PUBLIC INSPECTION 
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5-Year Plan for Network Improvements and Upgrades 
Pursuant to 47 C.F.R § 54.202(a)(1)111) 
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June 24, 2014 

Line (310) Detail on Attempts 

New Hope Telephone Cooperative had no Unfulfilled Service Requests in 2013, thus, there are no 
Attempts Details to report. 

Timothy M. Harris 
Executive Vice President/ General Manager 
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Form 481 - Line (510) Service Quality Standards & 
Consumer Protection Rules Compliance 

Service Quality 

New Hope Telephone Cooperative employs severa l resources and tools to ensure a high service quality 
for its customer base. 

Proactive line and Trunk Monitoring 
Switch reporting capabilities allow us to create procedures to indicate possible troubles on 
customer lines and trunk groups. Action can then be taken to correct troubles before a customer 
ever realizes a problem. 

Trouble Reporting 
Trouble reporting is handled with a "live" Customer Service Representative. In the event all 
Customer Service Representatives are busy callers are allowed to leave a message and will be 
contacted as soon as a representative becomes available. 

After-Hours Support 
When customers contact the company outside of normal business hours they are presented with 
options to leave a message that will be handled during regular business hours or to speak with an 
employee that is on-call. When speaking with an employee on-call the customer can request their 
issue be treated as essential and handled immediately. 

Response Times 
Trouble and service related issues are dispatched to technicians immediately after receiving them. 
We have a very aggressive target completion time of four hours. We were able to meet our target 
completion time for year 2013. 

Installation 
The State Corporation Commission in Virginia requires installations to be completed within five 
business days. In 2013 we had zero installations that weren't completed within five business days. 

Repeat Trouble Reports 
The State Corporation Commission in Virginia requires that repeat trouble reports be 16% or 
below. Our target percentage is 10% or below. In 2013 our repeat trouble report rate was 2.7%. 

Outside Plant Troubles 
The State Corporation Commission in Virginia requires that outside plant related troubles be 3% 
or below. Our target percentage is 2% or below and we met that goal in 2013. 
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Payment Assistance 
In the event a customer becomes delinquent on their bill payment arrangements can be made on 
an individual case basis in order that they may keep their service active. Determinations will be 
based on amount owed, payment history, amount the customer is able to pay and length of time 
for the arrangement. As long as the customer honors their commitment, their service remains 
active. 

Consumer Protection 
New Hope Telephone Cooperative is committed to maintaining subscriber privacy. In addition to 
protecting personal information the company is obligated to give additional protections to certain 
information about how subscribers use their services. In considering this New Hope Telephone 
Cooperative follows all requirements the FCC has mandated concerning Customer Proprietary Network 
Information (CPNI). 

New Hope Telephone Cooperative also employs an Identity Theft Prevention Program to ensure no 
information pertaining to our customers is compromised. 

Proper photo identification and passwords are required for customers to access information or inquire 
about their services. 

At least once annually all employees are required to attend classes that confirm the employee's 
knowledge of Privacy, CPNI and Identity Theft Prevention procedures. 

Timothy M. Harris 
Executive Vice President/General Manager 
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Form 481 Line (610) Functionality in 
Emergency Situations 

Backup and Emergency Power 

New Hope Telephone Cooperative has one main Central Office, zero Remote Offices and severa l small, 
environmentally hardened, circuit equipment locations. 

The Central Office has a permanently mounted, propane-powered backup generator in place for times of 
commercial power outages. The Central Office is also equipped with battery backup power that will last 
eight hours before needing to be recharged. 

All small remote circuit equipment locations have battery backup power that lasts eight hours before 
needing to be recharged. Each location is also provisioned for connection to gasoline supplied portable 
generators. Several portable gasoline-powered generators are stored and maintained at the central office 
which is located within 30 minutes of all remote locations. 

Network Facilities 

New Hope Telephone Cooperative connects to the Verizon tandem switch in Staunton, VA. Primary and 
backup fiber facilities are used for connections to the Verizon tandem. Switchover to backup facilities is 
automatic. 

Primary and backup fiber facilities are also used for connection to Lumas Networks for direct trunking to 
their exchanges. Switchovers to backup facilities are automatic for these facilities as well. 

Traffic Spikes 

New Hope Telephone Cooperative's switch is equipped with the Line Load Control feature. It is 
administered manually. Line load control is used to temporarily limit originating service to non-essential 
lines during a disaster or other emergency situation. There are three classes to Line Load Control: 1) Class 
A- Essential Lines, 2) Class B - Semi-essential Lines, and 3) Class C - Non-essential lines. 

nmothy M. Harris 
Executive Vice President/General Manager 
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Form 481 - Line (1010) Voice Services Rate 
Comparability 

Public Notice, DA 14-384, states that the average urban rate for local service is $20.46. Two deviations 
above the $20.46 would be $46.96. Our current residential local service rates are: 

Exchange Zone Local Service Rate State SLC State USF Total Rate 
363 0 12.00 0 0 $12.00 
363 1 13.25 0 0 $13.25 
363 2 14.00 0 0 $14.00 

As the table shows we are well below two deviations above the average urban rate for local service. 

Timothy M. Harris 
Executive Vice President/General Manager 
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~PBMares~ 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 
ON THE FINANCIAL STATEMENTS 

To the Board of Directors 
New Hope Telephone Cooperative 
New Hope, Virginia 

We have reviewed the accompanying balance sheets of New Hope Telephone Cooperative (the 
Cooperative), as of0ctober31, 2013 and 2012, and the related statements of income, members' equity, 
and cash flows for the years then ended. A review includes primarily applying analytical procedures to 
management's financial data and making inquiries of company management A review is substantially 
less in scope than an audit, the objective of which is the expression of an opinion regarding the financial 
statements as a whole. Accordingly, we do not express such an opinion. · 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with ·accounting principles generally accepted in the United States of America and for 
designing, implementing, and maintaining internal control relevant to the preparation and fair presentation 
of the financial statements. 

Our responsibility is to conduct the reviews in accordance with Statements on Standards for Accounting 
and Review Services issued J:>y the American Institute of Certified Public Accountants. Those standards 
require us to perform procedures to obtain limited assurance that there are no material modifications that 
should be made to the financial statements. We believe that the results of our procedures provide a 
reasonable basis for our report 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying financial statements in order for them to be in conformity with accounting principles 
generally accepted in the United States of America. 

Harrisonburg, Virginia 
January 27, 2014 
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NEW HOPE TELEPHONE COOPERATIVE 

BALANCE SHEETS 
October 31, 2013 and 2012 
See Independent Accountant's Review Report 

ASSETS 
Current Assets 

Cash and cash equivalents 
Trade receivables, net 
Inventories 
Prepaid expenses 
Income taxes receivable 

Total current assets 

Investments 
Marketable securities 
VITAL partnership 

Deferred Income Taxes 

Property, Plant and Equipment 
Land 
Buildings 
Switching equipment 
Poles and cable 
Circuit equipment 
Other work equipment 
Automotive equipment 
Station equipment 
Office equipment 
Non-regulated equipment 
Construction in process 

Less accumulated depreciation 

See Notes to Financial Statements. 

2013 2012 
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LIABILITIES AND MEMBERS' EQUITY 
Current Liabilities . 

Accounts payable 
Income taxes payable 
Deposits 
Accrued expenses 

Total current Uabilides 

Long-Term Liabilities 
Virginia PCS Alliance, L.C. 
Deferred income taxes 

Total long-term liabilities 

Total liabilities 

Members' Equity 
Certificates of membership, redeemable atllll>er 
certificate; 681 and 714 certificates issued and 
outstanding at October 31, 2013 and 2012, respectively 
Accumulated earnings 
Other comprehensive income 

2 
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NEW HOPE TELEPHONE COOPERATIVE 

STATEMENTS OF INCOME 
Years Ended October 31, 2013 and 2012 
See Independent Accountant's Review Report 

Operating Revenue 
Local network services 
Network access services 
Long distance network services 
Miscellaneous 
Uncollectible revenues 

Operating Expenses 
Plant specific operations: 

Network support 
General support 
Central office switching 
Central office transmission 
Infonnation origination/tennination 
Cable and wire facilities 

Plant non-specific operations: 
Network operations 
Depreciation 
Access expenses 
Other property, plant and equipment 

Customer operations 
Corporate operations: 

Executive and planning 
General and administrative 

Operating taxes 

Operating loss 

Non-Operating Income (Expense) 
Non-regulated income 
Non-regulated expenses 
Investment income 
Other non-operating income 

Net income before income taxes 

Federal and State Income Tax Expense 

Net income 

See Notes to Financial Statements. 

2013 2012 

3 
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NEW HOPE TELEPHONE COOPERATIVE 

STATEMENTS OF OTHER COMPREHENSIVE INCOME 
Years Ended October 31, 2013 and 2012 
See Independent Accountant's Review Report 

Net Income 

Other Comprehensive Income 

Unrealized gains on securities, net of income tax expense; 

Comprehensive income 

See Notes to Financial Statements. 

2013 2012 

4 
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NEW HOPE TELEPHONE COOPERATIVE 

STATEMENTS OF MEMBERS' EQUITY 
Yean Ended October 31, 2013 and 2012 
See Independent Accountant's Review Report 

Balance, November 1, 2011 

Net income 

Other comprehensive income 

Return of accumulated earnings 

Prior capital payments forfeited 

Decrease in memberships, net 

Balance, October 31, 2012 

Net income 

Other comprehensive income 

Return of accumulated earnings 

Prior capital payments forfeited 

Decrease in memberships, net 

Balance, October 31, 2013 

See Notes to Financial Statements. 

Other 
Certificates of Accumulated Comprehensive 
Membership Earnings Income (Loss) Total 

5 
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NEW HOPE TELEPHONE COOPERATIVE 

STATEMENTS OF CASH FLOWS 
Years Ended October 31, 2013 and 2012 
See Independent Accountant's Review Report 

Cash Flows From Operating Activities 
Net income 
Adjustments to reconcile net.income to net cash 
provided by operating activities: 
Depreciation 
Deferred income taxes 
Loss on disposal of property and equipment 
Net gain on investments accounted for under the equity method 
Decrease (increase) in: 

Trade receivables 
Inventories 
Income taxes receivable 
Prepaid expenses 

Increase (decrease) in: 
Accounts payable 
Income taxes payable 
Accrued expenses 

Net cash provided by operating activities 

Cash Flows From Investing Activities 
Purchase of property and equipment 
Purchase of marketable securities 
Distributions received from equity investment 
Proceeds from sale of marketable securities 

Net cash provided by (used in) investing activities 

Cash Flows From Financing Activities 
Return of membership certificates 
Decrease in customer deposits 
Accumulated earnings returned to members, net of forfeitures 

Net cash used in financing activities 

Increase (decrease) in cash and cash equivalents 

Cash and Cash Equivalents, beginning 

Cash and Cash Equivalents, ending 

See Notes to Financial Statements. 

2013 2012 

6 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Report 

Note 1. Nature of Business and Significant Accounting Policies 

New Hope Switchboard Association of New Hope, Virginia (Association) was fanned October 2, 1902 
and later began trading under the name The New Hope Telephone Company of New Hope, Virginia.. 
During 2005, the Association incorporated in the Commonwealth of Virginia and became New Hope 
Telephone Cooperative (Cooperative). The Cooperative is entitled to canyon business as a telephone 
company . under a Certificate of Public Convenience and Necessity issued by the Commonwealth of 
Virginia. 

The Cooperative provides telephone and Internet service to approximately 800 residential and commercial 
customers in the New Hope area, which is located in Augusta County, Virginia. 

Significant accounting policies are as follows: 

Casll and cash equivalents: The Cooperative considers all highly liquid investments with maturities of 
three months or less to be cash equivalents. The Cooperative maintains its cash in bank deposit accounts 
which, at times, exceeded federally insured limits. The Cooperative has not experienced any losses in 
such accounts. The Cooperative believes it is not exposed to any significant credit risk on cash. 

Valuation of trade receivables: Accounts receivable are uncollateralized customer obligations due under 
normal trade terms requiring payment within 30 days from the bill date. Unpaid accounts receivable with 
invoice dates over 30 days old bear interest at 1.5% per month. 

Accounts receivable are stated at the amount billed to customer plus any accrued and unpaid interest. 
Customer account balances with invoices dated over 90 days are considered delinquent. When an account 
becomes delinquent, telephone service is disconnected and the account is placed on nonaccrual status. 
Interest accruals cease and do not resume unless the account ceases to be classified as delinquent. 

The carrying amount of receivables is reduced by a valuation allowance that reflects management's best 
estimate of the amounts that will not be collected. Management individually reviews all delinquent 
accounts receivable balances. An additional allowance is recorded based on certain percentages of aged 
receivables, which are detennined based on historical experience. After all attempts to collect a 
receivable have failed, the receivable is written off against the allowance. 

The allowance for doubtful accounts at October 31, 2013 and 2012 was $1,500. The recorded investment 
in delinquent trade receivables still accruing interest and those on nonaccrual status is immaterial at 
October 31, 2013 and 2012. 

Inventories: Inventory of replacement parts and supplies is stated at the lower of cost or market with cost 
determined principally using an average costing method. 

7 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STA.TEMENTS 
See Independent Accountant's Review Report 

Note 1. Nature of Business and Sil:nificant Accounting Policies (Continued) 

lnvestmenJ in marketable securities: The Cooperative has a portfolio of investments in money market 
and mutual funds. Management detennines the appropriate classification of the securities at the time they 
are acquired and evaluates the appropriateness of such classifications at each balance sheet date. The 
classification of those securities and the related accounting policies are as follows: 

Available-for-sale securities - Available-for-sale securities consist of marketable 
equity securities not classified as trading or held-to-maturity. Available-for-sale 
securities are stated at fair value, and unrealized holding gains and losses are reported 
as a separate component of members' equity. 

Property, plant and equipment: Telephone plant in service is reported at cost, which includes the 
materials, equipment and installation purchased from suppliers, plus labor and overhead. The cost of 
materials, labor and overhead incurred in the routine maintenance of plant is charged to operations in the 
accounting period incurred. Depreciation is computed using an accelerated method based on estimated 
useful lives of 5 to 25 years. 

Capital payments: Accumulated earnings are allocated to members on a percentage basis as determined 
by the Board of Directors; return of accumulated earnings is distributed in the form of cash refunds, all 
monies not receipted by the end of the fiscal year are considered forfeitures. 

Estimates and assumptions: The preparation of financial statements in conformity with accounting 
principles generally accepted in the United States of America requires management to make estimates and 
assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets 
and liabilities at the date of the financial statements and the reported amounts of revenues and expenses 
during the reporting period. Actual results may differ from those estimates. 

Subsequent events: Subsequent events have been evaluated through January 27, 2014, which was the 
date the financial statements were available to be issued. 

8 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Report 

Note2. Investments 

The following is a summary of the Cooperative's investment in marketable securities as of October 31, 
2013 and 2012: 

Money Market Funds 

Mutual Funds 
Capital World Bond Fund 
Columbia Mid Cap Value Fund 
Credit Suisse Commodity Return 
Stragety Fund 
Dodge & Cox Income Fund 
Dodge & Cox International Stock Fund 
Dreyfus International Stock Fund 
Eaton Vance Income Fund 
Franklin High Income Fund 
Hartford Dividend and Growth Fund 
Hartford Inflation Plus Fund 
ING Global Real Estate Fund 
JP Morgan Short Duration Bond Fund Select 
JP Morgan Core Bond Fund Select 
Legg Mason Clear Bridge Aggressive 
Growth Fund 
Loomis Sayles investment Grade Bond Fund 
Metropolitan West Funds Total Return 
Bond Fund 
MFS Growth Fund 
MFS International Value Fund 
MFS Value Fund 
Munder Mid Cap Core Growth Fund 
T Rowe Price Dividend Growth Fund 
T Rowe Price New Income Fund 
Templeton Global Bond Fund 
Thornburg International Value Fund 

Cost 

2013 
Gross 

Unrealized 
Gains 

Gross 
Unrealized 

Losses 

Fair 
Market 
Value 

9 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Repc;>rt 

Note2. Investments (Continued) 

Certificate of Deposit and Money Market Funds 

Mutual Funds 
Capital World Bond Fund 
Columbia Mid Cap Value Fund 
Credit Suisse Commodity Return 
Strategy Fund 
Dodge & Cox Income Fund 
Dodge & Cox International Stock Fund 
Eaton Vance Income Fund 
Franklin High Income Fund 
Hartford Dividend and Growth Fund 
ING Global Real Estate Fund 
JP Morgan Core Bond Fund Select 
Legg Mason Clear Bridge Aggressive 
Growth Fund 

Loomis Sayles Investment Grade Bond Fund 
Lord Abbett Total Return Fund 
Managers Cadence Capital Appreciation Fund 
Metropolitan West Funds Total Return 
Bond Fund 
MFS Growth Fund 
MFS International Value Fund 
MFS Value Fund 
Munder Mid Cap Core Growth Fund 
Oppenheimer International Bond Fund 
T Rowe Price Dividend Growth Fund 
T Rowe Price New Income Fund 
Thornburg International Value Fund 

2012 

10 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Report 

Note2. Investments (Continued) 

The Cooperative also holds investments in telecommunications partnerships, which are accounted for 
under the equity method. Ownership interest and activity in each investment during the years ended 
October 31, 2013 and 2012 was as follows: 

Ovvnershiplnterest 

Carrying Value at November 1, 2011 
2012 Income allocated to the Cooperative 
2012 Distributions 

Carrying Value at October 31, 2012 
2013 Income allocated to the Cooperative 
2013 Distributions 

Carrying Value at October 31, 2013 

Virginia 
PCS 

Alliance L.C. 

Virginia 
Independent 
Telephone 
Alliance 
(VITAL) 

Under the equity method, the investor accounts for its investment by increasing the carrying value of the 
investment for contributions made and its share of income earned. Any losses or distributions from the 
investment decrease the carrying value of the investment. Once losses have reduced the carrying value to 
zero, any additional losses allocated to the investor can only reduce the carrying value down to a liability 
of the investor's amount of debt and contribution guarantees. Any losses which do not reduce the 
carrying value of the investment are carried forward and are used to offset future income allocated to the 
investor from the investment At October 31, 2013 and 2012, the Cooperative's share of Virginia PCS 
Alliance, L.C.'s non-recognized losses totaled zero. The investment has been reduced to zero and a 
liability recognized as follows: 

Guaranteed debt and commitments to contribute 
to equity at October 31 

Income recognized, cumulative 

Distributions received, cumulative 

2013 2012 

11 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Report 

Note2. Investments (Continued) 

For the years ended October 31, 2013 and 2012, the Cooperative recognized 
investment income from Virginia PCS Alliance, L.C., respectively. 

Investment income is composed of the following: 

Interest, dividends and capital gain distributions 

Interest paid on customer deposits 

Realized gain (loss) on sale of investments 

VITAL income 

PCS Alliance income 

Gain (loss) on disposal of equipment 

Note3. Retirement Plan 

as 

2013 2012 

The Cooperative has adopted a simplified employer pension plan which covers all full-time employees. 
The Cooperative is required to annually match 5% of the employee's compensation. The cost of this plan 
to the Cooperative was $8,096 and $9,132 for the years ended October 31, 2013 and 2012, respectively. 

Note 4. Income Taxes 

The Cooperative is exempt from federal income taxes under Section SOl(cX12) of the Internal Revenue 
Code when it receives 85% of revenues from its members. For the years ended October 31, 2013 and 
2012, the Cooperative's member revenue was less than 85% of the Cooperative's total gross revenue. 
Consequently, the Cooperative became a taxable entity and filed a federal and Virginia corporate income 
tax return. 

Deferred income tax assets and liabilities are determined using the liability method. Under this method, 
the net deferred tax asset or liability is determined based on the tax effects of the temporary differences 
between the book and tax basis of the various balance sheet assets and liabilities, and gives current 
recognition to changes in tax rates and laws. 

12 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Report 

Note4. Income Taxes (Continued) 

The Cooperative adopted the provisions· of accounting for uncertainty in income t.axes, as of November 1, 
2009. The adoption had no material effect on the Cooperative's financial statements. It is the 
Cooperative's policy to recognize interest and/or penalties related to income tax matters in income t.ax 
expense. 

Management does not believe it is exposed to any uncertain tax positions as they are defined within 
accounting principles. The Cooperative files income tax returns with the United States federal 
jurisdiction and the Commonwealth of Virginia. Such returns for the tax years ended October 31, 2010 
through 2013 remain open to potential examination by taxing authorities. 

The deferred tax asset (liability), classified entirely as long-teITD, consists of the following components as 
of October 31, 2013 and 2012: 

Unreali7.ed net gains (losses) on securities (included in 
Other Comprehensive Income) 

Cumulative book/tax differences on partnership investments 

2013 2012 

The provision for income taxes consist of the following for the years ended October 31, 2013 and 2012: 

Current 
Deferred 

Notes. 

2013 2012 

Fair Vaine of Financial Instruments 

Financial Accounting Standards Board (F ASB) Accounting Standards Codification (ASC) Topic 820, 
Fair Value Measurements and Disclosures, establishes a framework for measuring fair value. That 
framework provides a fair value hierarchy that prioritizes the inputs to valuation techniques used to 
measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices in active markets 
for identical assets or liabilities (Level 1 measurements) and the lowest priority to unobservable inputs 
(Level 3 measurements). The three levels of fair market value hierarchy under FASB ASC 820 are 
described below: 

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for identical 
assets or liabilities in active markets that the Cooperation has the ability to 
access. 

13 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Report 

Note 5. Fair Value of Financial Instruments (Continued) 

Level 2: Input to the valuation methodology includes: 

• Quoted prices for similar assets or liabilities in active markets. 
• Quoted prices for identical or similar assets or liabilities in active markets. 
• Inputs other than quoted prices that are observable for the asset or liability. 
• Inputs that are derived principally from or corroborated by observable market 

data by correlation or other means. 

Level 3: Inputs to the valuation methodology are unobservable and significant to the fair 
value measurement. 

The assets or liabilities fair value measurement level within the fair value hierarchy is based on the lowest 
level of any input that is significant to the fair value measurement. Valuation techniques used need to 
maximize the use of observable inputs and minimize the use of unobservable inputs. 

For the fiscal year ended October 31, 2013, the application of valuation techniques applied to similar 
assets and liabilities has been consistent. The following is a description of the valuation methodologies 
used for instruments measured at fair value: 

Mutual Fund Investments: The fair value of mutual fund investments is based on quoted market rates. 
These investments are classified as Level 1 due to observable inputs. 

Certificates of Deposit: Long-term certificates of deposit (maturity beyond one year) are priced using a 
market value pricing model. The market value pricing model uses observable Level 1 inputs to arrive at 
an estimate of fair value; however, there is not an active market for which to trade these assets. 
Accordingly, certificates of deposit are considered Level 2 investments in the fair value hierarchy. 

Cash Equivalents and Money Market Accounts: Cash equivalent and money market account balances are 
stated at cost. Cost approximates fair value. These investments are classified as Level 1 in the fair value 
hierarchy. 

In determining the appropriate levels, the Cooperative performs a detailed analysis of the assets and 
liabilities that are being measured and reported on a fair value. 

14 
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NEW HOPE TELEPHONE COOPERATIVE 

NOTES TO FINANCIAL STATEMENTS 
See Independent Accountant's Review Report 

Notes. Fair Value of Financial Instruments (Continued) 

The table below presents the balances of investments measured at fair value on a recurring basis by level 
within the hierarchy at October 31, 2013 and 2012. 

Mutual Funds 
Money Market 

Mutual Funds 
Money Market 
Certificate of Deposit 

Level 1 
2013 

Level2 Level 3 Total 

2012 
Level2 Level3 Total 

15 
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C-PBMares. 

INDEPENDENT ACCOUNTANT'S REPORT 
ON THE SUPPLEMENTARY INFORMATION 

To the Board of Directors 
New Hope Telephone Cooperative 
New Hope, Virginia 

Our reviews were made .for the purpose of expressing limited assurance that there are no material 
modifications that should be made to the basic financial statements in order for them to be in conformity 
with accounting principles generally accepted in the United States of America. The supplementary 
information which follows is presented for purposes of additional analysis and is not a required part of the 
basic financial statements. Such information has been subjected to the inquiry and analytical procedures 
applied in the reviews of the basic financial statements and we did not become aware of any material 
modifications that should be made to such information. 

Harrisonburg, Virginia 
January 27, 2014 
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NEW HOPE TELEPHONE COOPERATIVE 

COMPARATIVE FINANCIAL STATISTICS 

Income Statistics 

Operating revenue 
Operating expenses 

Operating income (loss) 
Net income 

Percent of operating income (loss) 
to operating revenue 
Percent of net income 
to operating revenue 
Percent of net income 
to members' equity 

Balance Sheet Statistics 

Cash 
Inventories 
Receivables and other 

Total current assets 

Total current liabilities 

Working capital 

Ratio of current assets to 
current liabilities 

Property, plant and equipment 
Acquisition of property, plant 
and equipment 

Number of outstanding 
certificates of membership 

Certificates of membership 
Members' equity 

2013 
October 31, 

2012 2011 2010 2009 
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