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Federal Q>mmunicalOls Cbninlssion 

Office of the Secretly 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Clarksville Mutual Telephone Company (SAC 340990) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Clarksville Mutual Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was or will be timely filed with the Universal Service Administrative 

Company and the appropriate state commission on or before July 1, 2014, and which includes a 

Redacted Confidential Docwnent containing proprietary and confidential financial and 5-year service 

quality improvement plan information that has been obscured. 
No. of Copies rec'd __ Q __ 
listABCDE 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Com.mission's Rules for certain proprietary and confidential portions of its "5-

Year Service Quality Improvement Plan." 

Respectfully submitted, 

~ Gerard J. Duffy } 
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RE: Rule Section 0.459 Request for Confidential Treatment 

AFl"1LIAJEO SOUTH AMl!;RICAN Ol"F'ICES 

EsT\.1010 JAUREGUI & AsSOCIATEll . 

BUENOS AIRES, ARGENTINA 

ROBeRT M. JACKSON 
OF COUNSEL 

PERRY W. WOOFTER 
LEGISLATIVE CONSULTANT 

EUGENE MALIS'ZEWSKY J 
ENGINEERING CONSULTANT 

WRITER'S CONTACT INFORMATION 

(202) 828-5528 . 
gjd@bloostonlaw.com 

Aceepred/l=lltt 

JUN 2 7 201' 
federal Com<AtillloatOr; CGM11alon 

Office of the SecTetary 

Clarksville Mutual Telephone Company (SAC 340990) . 
FCC Form 481 - Carrier Annual Reporting Data Collection Fonn 

Dear Ms. Dortch:· 

Clarksville Mutual Telephone Company ('the Company''), by its attorney, hereby requests, pursuant 
to Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year 
Service Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

l. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.3 l 3(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 



REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 2 of3 

3. This infonnation regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. · 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuabl~ competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
nwnerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company's service area 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts i.ncluded in the plan not be available for 
public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 



REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3of3 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
CJarksville Mutual Teleph.one Company 

By:L~ Aff-
~ffy 

Its Attorney 
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<(l-10> Study Area Code 3 40990 

<015> Study Area Name CLAAJ<SVILLK MUruAL 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Mike Petro'Ulke with uest ions about this data 

<035> Contact Telephone Number: 8 1S62 1~2 1 2 e>et . 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> mpetrou1keehoS1e tel .com 

<100> Service Quality Improvement Repo"ing 

<200> 

<210> 

<300> 

<310> 

Outage Repo"ing (voice,.! ___ _, 

I I ~--check box if no outoges to report 

.~:,'::·:.:::: :::·" 'T' I • I 

ACCEPTED/A LED 

fmlera! Comm11nlcatloaa ('.ommlsslon 

Office of the Secretary 

I 
1--I _ __.l"""""K~~~=--::1~~~ 

(otroch dnuiptiw docvm~nt} 

I 
<320> Unfulfilled Service Requests (bro;:.a.:.db.:.a:..:n:.::d:.:.l _ _ ;;:I =o=====L- ---------. 

Detail on Attempts (broadband)! I I 
~-----..-.,.--..------------------' fottochdt<uip<l.,. docum.,,O 

<330> 

Number of Complaints per 1,000 customers (voice) r-0 . 0 - ----11 
Mobile . . 

Fixed I II I 

Number of Complaints per 1,000 cust omers (broadband) 

:~:ile 1::: I 

<400> 

<410> 
<420> 

<430> 
<440> 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (c:h«i to ittdkott «tt1/.cotie>tt} ./ II I 

<510> 
I "'"""'' ... 

{ottochtd dn,ripdn dorumtnr) 

<600> Functionalltv in Emer2encv Situations (chtt:k co irid;cort urtl/icotion) 

34099011610 . pdf 

<610> 

<700> Company Price Offerings (voice) f<omp/lf1onot1>«1_.,_, 

<710> Company Price Offerings (broadband) /complt11ottoch«1 worlc1h111J 

<800> Operating Companies and Affiliates /compl.r1ottochtd wortshtttJ 

<900> Tribal land Offerings (Y/N)? 0 @ f{,.,.. c_,,i,.,11ttoch«1 worlu httr) 

<1000> Voice Services Rate Comparability (th«it to lndkor. cmlflcotiooJ 

I 
3 4 0990ill010 .pdf I 

<1010> .,, _ _ _ _ _ _ _ _ _____________ _ ___ _. (~ttodldti<ripr/Wdocvm..,tJ 

<1100> Terrest ria l Backhaul (Y/N)? (!) Q 
<1110> ftomplttt ot10<hff worluhu 1) 

/com{)l•rr attoched worh hrttJ <1200> Terms and Condition for lifeline Customers 

<2000> 
<200$> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Addltlonal Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Local Exchange Carriers 
(ch"* 10 lndicoC• c~rtificarion) 

fcomp/tft onO<hff wortJhtlf) 

Rat e of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chtd fo loclkOf« cffli/lartlonJ 

(complt<t t1ttochtd wort1htt1/ 

./ II I 

'----'-1 _ _,ll.__--'-1 _ _, 

.___1_ ..... l .._I _ 1 _ _, 

I 

I 

Page 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stud}' Area Name 

PrO£ram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

340990 

CLAAKSVILLJ! lf\11\JAL 

2015 

Mike Petrouake 

81562152i2 ext. 

91)Ctrou.s.keehoeetel .com. 

(yes/ no) O@ 
(yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, t hen you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice te lephony service. 

I "'""m" ~· l 

<113> 

<114> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

<115> How (USF) was used to impr0ve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2, 
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(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Arn Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of p_erson identified In data line <030> 

<220> bl b2 b3: b4 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

3~ 0990 

CLARJ<SVJLLE Hl1t'UAL 

2015 

Mi ke Petrouake 
815'215212 ext . 

mpetrouake'ihome:tel . col'ft. 

cl' 

Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

d: 

911 Facilities 

· Affected 

(Yes/ Nol 

FCC Form481 

Page3 , 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

h 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Arns Service Outage Prewnutive 
all that aoo!v) (Yes/ Nol Resolution Procedures 

Page 3 
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(700} Price Offerings including Volte Rate Data 

Data Collection Form .... ·,: ' ;;. . 

<010> Study Area Code 340990 

<015> Study Area Name CLllRKSVIt.LS IWTUAL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Hlke Petro11ake 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8156215212 ext. 

<039> Contact Email Address · Email Address of person identified In dataline <030> "l"'trouskeeboaetel · """ 

<701> 

<702> 

<703> 

Residential Loe.al Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

<al> <32> . <a3> 

State Exchange (IL£C) SAC(CETC) 

Pl'~l 

<bl> j .(b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Line.Charge 

c:-~ ~ .,, ~- -t..--' • '"rv~i..~~J 

Page4, 

F<:C Form 481 

.• :'-.' . PM~:Con~~<~o. 3~~~6(~~8 c,on,irol ~0)06.0-08,19 
•· · Ju1y·2013 • ,:: •· ·~·" ,.. ,, _. · • · · '· · 

• <1>4> ' <bS>:"·. <e> 
Mandatory Extended Area 

State Universal Service Fee Service Charr.e Total oer line Rates and ~e 

Page4 
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<010> Study Area Code 340990 

<015> Study Area Name CLARKSVILL& MUTUAL 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Mike Petrouske 

<035> Contact Telephone Number - Number of person identified in data line <030> 8156215212 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> mpetrouske&hometel .eom 

<711> i ~.;~~:~)v?~;~i~'$$;{J~;~~! :;~·;~ .\ <a2>· • , ·:{.~~f'v ~{i\'i:~·~1~\~~~~~1;-~~_C\{~ ~~b;i;~;;t:;;t;:t~;~:Ji~~~;J:~{·~1~;tt~·;:-p.-:~<dl>· · 

State £.change (ILEC) Residential Rate 

State Regulated 

Fees !Total Rate •nd Fees 

~-- "':11""--"'-,..,i 
rvv1 ";:111cc~ -· 

Broadband Service -

Down load Speed 
(Mbps) 

Pages 

:~··<···.;,;'.:~d2>~~:1~~~~~~~d3:~i~~1-{~':i~~"rf'~~~~.~~~l~'4£~ .. i~~~ 

Broadband Se<vlce • 
Upload Speed (Mbps) 

Usage Allowance 

(GBl 

Usage Allowance 
Action Taken When 

Umlt Reathed {~/~d} 

Pages 
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Page 6 , 

(800)'.0 peratlng companies ~-
~::r;.1:t: .~.".'.,.! .. ,·;.. ' ':.. ' ..... 
Data Co llection Form · 'iii}:; .. • :\~ .. :; ! 

<010> Stud~Area Code 340990 

<015> Study Area Name a.ARKSYll.LE_Mll'l'!IAl, 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regardin£ this data Mike Petr ouske 

<035> Contact Telephone Number· _Nu rnber_Qf~erson identified in data line <030> 8156215212 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> mpetrouske•hometel. com 

<810> Reporting Carrier Clarksville Mutual Telephone Co""any 

<811> Holding Company NA 

<812> Operatin_g Company Clarksville Mutual Te lephone Company 

<813> .:····· ~, ·:·:; .-:-:-:,,jo.;{~i"r~~'?::~;~~r.;K.~~;:ai>~.~: ~~:-:· !-:;-~:;~-~·,-:;: {··~~~: -~t:.t;;<~~f.:t;;~_\~i1j·7?f~~~·:: :·, · · ·> <a2> ·';.:;./ ·.,: :·::'~:~~~Uff~~~~~;~;f;~i~:~~:i~\~~-~:-:t;1:~¥;~~.t~~~r,t~4f~~:~~'t:;:;1" ... :·'t=: :~';~ ?r~:;,'. ~.!:~~q 

Affiliates SAC Doing Business As Company o r Brand Designation 
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{900) Tribal Lan4$.R'e·portlng 
Data Col;l,ectlo~ 'F.o:~~' ~L;., 

•~I .; 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

' . 
; . '·~ 

~' 

340990 

CLARXSVI LLB Hlm!A.L 

2015 

Mike Pet.rouake 

8156215212 ext . 

m.petrouskeehometel. com 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a}(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance w ith Rights of way processes 

<925> Compliance with land Use permitting requi rements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page7, 
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(1100) No Terrestrial ·eackhaur. Reporting 
Data Collection Form . 
;~ 'Y.t-·,1 .~· ' .lt:;~ ~· ' ~' . ~~&~: 

lo. : ~ I 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G} 

3409'0 

CLARKSVILLE M1JTIJJIL 

2015 

Mike Petrouake 

8156215212 e xt. 

~trouakeehometel .coca 

Pages. 

FCC Form 481 ·"- '. ·.<t, . " : ,. ..... / I 
, .... {\} l .• 

· OMS Control No. 3060-0986/0M~ <:onvol No. 3060-0819 :; • 
• .• - ·1'.1" "-··1 ··.: .. J-_ .. -:.._~. ,,. ,)~~;.._ • ~ .. . ·1~·· ~. '_•' 

•:.July 2013 · · · :11'.,2•·.:ti~r ·.ii:."',,; ·:·'""' :-'' "!ii;' 'l<•,1'0;:.u1' , 

Page 8 
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Page 9, 

(1200) .J:ermsan<t:tOndltlon for Lifeline customer~ {it.'f.";; .. <;fi~· ,:,,: 
'l.1~~n~·e .. ,<~:..~~f~0t;~t· , 1 . . .. . ; .. ·:·~ . .t'.~.~~ . ·-~:. -··~~~:~:~~.;r~;~·~:J.r 

DatcrCollectfon Form 

, .. ,, 
.. :-~::. 

<010> Study Area Code 340990 

<015> Study Area Name Cl.J\JlKSVl LLE MUTUllL 

<020> Program Year 201~ 

<030> Contact Name · Person USAC should contact re~l_'!g this data Mike Pet,r~y_~J<• 

<035> Contact Telephone Number· Number of person identified in data line <030> 8156215212 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> mpetrou•ke•hometel.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ......... , .. ~· I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains t_he required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attachea Document 
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Page 10, 

(200~) Price Cap Carrier Additionai Documentation 

Data Coflectfon Form 

lncludlna R~te-of-Retum C.arriers 
.. 

·' \ iCc i:0...;. 481 ,. ,,, 
. ~~B Control No. 3060-0986/~~8 c.;;\~Ol'.ft~· '3060-0e19 

,:.~ii1y2013 · • ,... _,;, • '/ioted with Price Coo Local Exchanae Carriers 

<010> Study Area Code 34 0990 

<015> Study Area Name CLARKSV I LLE HUTU-'J. 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Hi ke Petrou1ke 

<035> Contact Telephone Number - Number of person identified in data line <030> e1s621s212 ext. 

<039> Contact Email Address· Email Add ress of person Identified~ data line <030> -~~ou•kel'hQme_ceJ~"""' 

............. ..,.., ... lll!l..._fu~ .. , • cwcm-ve.,,..,- • '9!~,.,.......,Qll.., ................. .,, ....... 11111 ...... .., .. ..,..,..,.,. .. .. 

OtECK the boxes below to note wmpliance as a recipient of Incremental Connect America Phase I support, frozen Hl&h Cost support. High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),{d},(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(1)) 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

Price Cap Carrier Receiving Frozen S<Jpport Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price C.p Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR t 54.313(el) 
3rd year Broadpand Service Certification 

Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 
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<2021> Interim Progress Community Anchor Institutions I · I 
Name of Attached Document listing Required Information 
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(3000} Rat. ~-1\ttum ~r ~doMI Documen!Mlon ICC F<>rm 481 •. " 

OMS Convol N~. ~:t6M& ~lroi°i.'~. -~060-0819 
\~ ~L1v 201a -1--~ · ~ ~i. · ·· /t!~~ ·~i. .'·-· ~,7.~ .. ~-·!~t~-~~~tl i ···,··11,11 

'1 t ' ., • :...-.- '<.'! .' -~ 

<010> 5tudyNHCode 340~ 
<OlS> StudyAIH Hime CLARKSVILLI HlTIOAL 
<020> Pro1ram Ye1r 201 s 

<030> Contact Name· Person USAC should contact re1ardln;1 this dl'ta Mi ke ~e 
<OJS> Cont.a Tt-~hone Number · Number of penon Identified in d1t1 Wne <030> 8156215212 ext 

<039·> Contact Em.alAddr~t· (mall Address~ penonkfentJfiedlndat.ah~30> lr'ID@trou.sltre hocr.il!'t. t"! l .com 
..,..., .. .., .. ,., ........ ..,.a • ..,aac=~~!!<l"" ...... ,.. ..... ,. ... s:m .... Ql&llll:..,~.., .. ., .......... ...,..., .... ltl&.,,..,...,..,,~,..,...,., .. ..,.., .. 11111&9..,1111..,..., 

01£0< the bous bttow to note compliance on iU five yttr iervkt quality P'-" (pursl.Lllnt to •7 OR t S4.l02(1)) and,. for prtvattty hetd Clfl'Mn, 1n.1urinc complilnct with the fln1ndal reportfl'!C r1qutr1mtnU nt forth in 47 
CFR t 5-'.JU(1}(2}. t funhtr ten ify that ttlt Information reported on this form end In tM documents attached b41ow l11ccur1t1. 

(lOIO} "°Im• Report on S Yu r rlan 
Mile>lone Certifocatlon 147 CFR § S•.JUllJ(t}ll)) I I 

Namt of Attached Ooc·umtflt listinc Required Information 

Pleaso check this box to confirm lhat tt>e anached docornenl(a), on ~ .... 3012 c:onlalns the required information pursuanl to 
(3011) § 54.313 (f)(1)(ii). the eam.t sNI provide ll>e number, nemn. and addresses of community anchor inslilutlon1towhictt1>eg11n 

provid~ access to b<o1dband senticAI In Ille preceding C81endar year. D 

13012) Comownlty Anchor ln1tltutlons j47 CIR HUUlfl(lKil} 

I - ---1 
(3013) t• your company• Privately Httd ROR C.rrler (47 CfR § S4.313(fl(2)) • (Yt1/No} . • 

Nl('fte of Attaoc:hed Document UstJnc Rcq-wea 1n10<m.1uon &j ~ 
(3014) If ~s. dott vour company file. the AUS 1t1nual report (Yes/No) , 1 e 
Please chedt llltce boxe• to oonfi(ln 11181 Ille attached document(•). on line 3017. contains Ille required inlonnatlon pursuant to§ 54.313(1)(2) compliance requun: 
13015) El<<tronk copy of thdr • 1111ual RUS•--1• l()por•dnl ltepon IOI ID 

Ttlt<ommuniotions BorrowtrsJ 
(30161 Oocument(s) tor Balence Shee~ Income Statement and Statement of Cash Flows IC:] 

(J017J W the rtSpOn:Se is yd on line 1014, .attKh yo4.1t comp.any's AUS llV\ual 
t«pCH"t and >I required documentation 

(3018) tf the fesponse is no on llne 1014. Is your comPflinv auditt-d? 

f tht: ttsp<MUc: Is yes on liM 1013. plt•se check rM bo•es btiow to 
confirtn your S'.4.lbmfs.s*':, °"Me 3026 pursuant to§ S4.3U(f'M2), contains 

NJme oTAttKhed Document llst•na R~ulred Information Ort'::'\ 
(Y.,/Nol ~ 

(1019) [htler •copy of their audited finandat f11ttment; or {2) a flnand•t t•port fn J format compara~c to RUS Opertltln1 Report f0< T~03mmc..nlcat~ns 0 
(1020) Oocument(s) for Balance Sheet. Income Statement and Statement of Coll> Flows D 
13021) M>noC<fMM fette< iswed by tho inclependtnt c~if>ed pubfic: K<O<ln,.nt 11\ot performed ti>< company's r.nondol oudll. 0 

tf the respon~ is no on ltne 3018, pleuc chcd the boxes below 
to confirm your subm4stlon, on lj;r>e 3026 PV'suant tot 54,JU(f)ll), 
cont.tins: 

(3022) Copy of tMir fmandail SU1"'1\Cnt whid\ ~., ~n subjtd to 1evitw by an 
~Pt'ndent certified pubhc acco .... nt•nt; or 21 • firninc...t r~ in a 
f0tmot comp>nbl< lo RUS Ope<..W.C R--1 for Te le<ommunlutions 

rn 
80ff0Wtts. 

(3023} Underlyfn.1 information 'ubfected to a review by an independent certified rn 
~~ rn 

110.2•} Un<MrllWI& infotml<lon '"bjocted to WI oft"-< cettil'ocollon. ([Z] 
130251 Oocument(s) for Ba11nc:e Sheet lncom• Slatement and Statement of Ci'a'"11>...-F.-1o"'ws....,,.,....,.,.,.._,.,..... _______________ _ 

)40990ill026 .pdf 

0026) Att1ch the worksheet lilstk\c requir~ ' nfornution 

Nt1.1ne Of A~wuied Document Ustrtlc fttquWed tnforrNtkln 
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REDACTED - FOR PUBLIC INSPECTION 
Pag• 12 

<010> Study Arto Code 340990 

<015> Study Arn Na~ CLJ\JIJ<SVILLB llUl1JAL 

<020> Pro ram Yur 2015 

<030> Collt~ct Nome - Pinon USAC should contact reprdirc this data Nike Petroueke 

<035> Cont1ctTelephone Num~r - Num~r of person Identified in data line <030> 8156215212 ext. 

<039> Contact Email Address· Em1ll Address of person identified in data line <030> 'T•trouakeehometel .C'041\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting earner; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for universal sennce support 
recipients; and, 10 the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of R•ponln1: Carrier: 

Sltrnoture of Aulhorlted Offieer: Date 

Printed no~ of Authomecl Officer: 

tTlll• or oosltlon of AuthorlHd Officer: 

tTelephone number of Authorfied Otflc•r: 

lstudv Area Code ol ReP0<1in2 carrier: filirc Due Dale for this form: 

Persons wollfully ma kins fllse notenwnu on rhis form Ql1 be punislwd by fine or forfeiture under the Communications Act of 193-4, 47 U.S.C. ff 502, S03(b), or f.,. or Imprisonment 
under rl'tle 18 of the United Stites Code, 11 U..S.C. § 1001. 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 

Certification • Apnt I carrier 
Oata Collection Form 

' ·~ . .,. 
<010> Study Atta Code 

<01S> Study Arn Nome 

<020> Pr l'lm Year 

<030> Cont1ct Name . Person USAC should contact reprdinJ thl• data 

<035> Cont1ctTelephone Number· Number of per>on Identified in dahl line <030> 

<039> COnt• ct Ema~ Addrus · Email Address of penon identified in data lirle <030> 

HOUO 

CLARKSVILLE M'JTUAL 

201~ 

Mi ke Petrouske 

81S6215212 ex< . 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIL.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporti ng Carrier 

Poge 13 

Uftlfy that (Name of Agent! Mi lse Pstrooske Is authorized to subm~ the information reported on behalf of U. reporting canior. I 
also oertify that I am an oflic:er ol IM reporting canior; my responsibllitlH Include ensuring IM accuracy of the ennual data reporting requlremonta provided to tho authortted 
1gent; and, to tht best of my knowledge, tho report& and data provi<*! lo tho authorized agent la accurate. 

Name of Authorlad ent: Mi~e Petrouske 

Name of Repo<1l Corner; CUJ\KSVILLE l«1roAL 

s natureofAuthorlzodOfficer: CERTIFIED ONLINE Date: 06/26/2014 

Printed name of Authorized Officer: Pacricia Rhoad• 

1tfe or posltion of Authorized Officer: Secret-a ·T're1aurer 

elephone number of Authoriled Offioer: 2178893822 ext. 

Study Area Code of Re carr~r: 340990 ff Due Dote for this form: 07 01 2014 

P•BOns willfully makins t.1 .. n 1tetn<1'1ts on 1111• form can be punlsflod by RM or forleiture ..-r the Communlutio•" Act of 1934, • 7 U.S.C. H SOl, 503(b), Of fin• ot imp<bonrnent 
under Title 18 of lh• United Sitt., Codo, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, IS agent for tllo repo<ttng carrier, <entfy th•t I om 1uthotlttd to submit the 1nnual repotts for unlvenol 56Vk• support recipients on l>eh11f of the roportlnJ carrief; I h~e provided 
tlle d•~ reported heroin based on d111 provided by the reporting canier; 1nd, to the bfft of my knowledge, the Information reported he<oln is accurate. 

Hi ke Petrouake 

Cl!RTIPU!I> ONLIJIE Dote : 06 2' 2ou 
Mike Petrou •k• 

Cons ul t ant 

ent: 815,215212 ex t. 

Fil Doe Dote for this form: 07 01 2014 

Penons wt1tful'y makina fJbe su1titm~nu on this fotm un l>t pundhed by h Of forfeiture""""'~ Communic.-t~J Ac.t of 1934. 47 U.S.C. ff 502, S03(b). °' fliw or impmonm.n1 undef Tide 
II of dw Utlil<d smon Cocht, 1a u.s.c. t 1001 
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Attachments 



(700) Price Offerings including Voice Rate Data 
-•JO(;,~ 

Data COiiection Form · · 

<010> Study Area Code 340990 

<015> Study Area Name CJ..AJU<SVILLE llUTIJAL 

<020> Program Year 20H 

<030> Contact Name - Person USAC should contact regarding this data Mllte Petrouske 

<035> Contact Telephone Number- Number of person Identified In data line <030> 8156215212 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> mpetrouakeehometel, c01!\ 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Single State-wide Residential loal Service Cha rge 

[1111201~--, 

,;~~~~i·h:~~i·~ · -~2l~(~: ·.~~,. <a3?°,-~:~· ·.~. ~·:. <bl>·~~),.·~c-,1,·~~ -r,-: <b2> ,, .. ; .~t,'·'~ 

Residential Local 
State Exchange (ILEC) SAC (CETC) I Rate T}'i>e Service Rate 

n. Clarks ville PR 10.0 

,. 

;·, 1i1 ;~· <b3'~:? :~-~:.:-· .. 

State Subscriber Line Charae 

0.0 

FCC Form 481 , ,. . ::::: 
OMB Control No." 3~B§/OMB ~r~.No: 3060-0819 
)uly 2013 ' · ·" ''<' ·- · :.,·~,_ ..-1 -

<b4> 1·: i:!~, ,;;·;~~;:.~~:.; '.~~~-~ <bS?~~'ctiJ/~, ?:· .·•.:.·1,;t,;.~.~.~ 
. I 

~·;~11, :\ --.~~ . 

Mandatory Extended Area 
State Universal Service Fee I Service Cha~e Total per line Rates and f-

0.0 o.o 10.0 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Ident ified in data line <030> 

340990 

CLARKSV II.LB MUTVAI. 

2015 

Hike Petroualcc 

8156215212 ext . 

mpetrouskecihomet.el . com 

: t F~C.1~~J.p;j~~&t~~ii~1~~~~j« ~:-:-': , ;t<~.;; ~~?~··:; .-:;{~tl: 
?Mil c~~~!:~c:>JW~-O.~siit~~-§?~tiol ~~· . ~P~fl:-0.li~~~··t;. 

i' July1~~~)~.$'illJ.1'fl!i:'J~~"-"''•"'"' · "'.'"i''i~~:. >'1f?;l')~ 

<711> ·:c:a1>·' .. :·:t~~~~t~a~~~;·Vilt:t:~~~;.~o(t~i;~:i~:·- .:!· ;d,2~r :;;~~t~~1~;~~~i:t£~~:. :~11: ·~~\~ <ct1> · ' ,,.,,.,..-: ... :i,"%~Jill"F"'~-t.::!ci>.•·:··-d: 3·-. . .!-" · . :<:•• , .. :•>c~";;F:11;•~:t:-!:1-~".,.1;:·;.t»;..c · 
· '' .~•.<d2>}" .. 1~·~~Yi.,~0:!:~~\r.·~ > :~' ~ :;;".,.,•--., .. .., '(..:."{'~[t~..si;~t).lJ~~·~~U4tft '~~·f ~-~if!·.:~ ~:A:V.!i~~~?~~~~ 

State Exchange (ILEC) 

I!. Clarksville 

Residential 
Rate 

39. 95 

State Regulated 
Fees 

o.o 

Total Rates 

and Fees 

39. 95 

Broadband Service · ~road band Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

4. 0 •. o 0.0 

Usage A)lowance 

Action Taken 

When Limit Reached {select} 

Other, NONB 

. :-0 
t_!l!j 
~ 
> 
("') 

~ 
~ 
0 
~ 

~ = t"oC 
~ 

("') 

2 
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0 
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(800) Operating Com~nl~ :• 

Data Collectlon Form • 
, - ~"• .&. ~f r •' .• • 

I j #~ ··r ·" 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<1>39> Contact Email Address· Email Address of person identified in data line <030> 

<810> Reporting Carrier Clark• v il le Mutu• l Tele.phone Coca.pany 

<811> Holding Company NA 

<812> Operating Company Cl a rkeville M'utu• l Telephone Co!npany 

340990 

CLAAXSVlLL! MU'ruAL 

2015 

Hike Petroueke 

815'21SU2 exc. 

mpctrO\Jeke.ehoalrete l. com 

<813> ·'·fl ~;Je::t\;~l·~l.~;t~~~~~~:r~~;r~~¥~~~;:1:~ ~~.ca1> ··~;r:.; ·}·~r~·~~M~.M\t,W..~,~~J· ·1, ·i <';2;;''.; ~Hr 

Afflllates SAC 

Clarksv ille Mutual Telephon·e Compa ny 3( 0990 

~·f~~~·!i:~':':.l 

fCC Form 481 .~' ~~f.'J ~~~·~~~ ./~·~~~'~:·~;; 
OMB Control No. 3060-0986/0MB Control, No.'..306,0-0819 
Juty 2013 ,. ' ·" '.~·~i·.~1:~~.;;~> 71~~~· :~}-~~ -~f·- r1,~: ~· 

,;~' >l.·~' t ;'J ..?a3~ '','.~ :_1~~~~~ ' ~~(:~:~~1:1l:l~i~~-~~·fii~1-~.-1 

Doing Business As Company or Brand Designation 

' 

~ 
> 
~ 
~ 
I 

"Ir.! 
0 
::i:i 

~ 
~ 
"'"4 
(') 

~ 
~ 

8 
0 z 



J Jun 18 14 03:47p 

REDACTED ~ FOR PUBLIC INSPECTION 

July 1, 2014 

S·Year Service Quality Improvement Plan 
47 C.F.R. §54.ZOZ(a)(l} 

Clarksville Mutual Telephone Company 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Cooununicatioos Conuniss~on 
445 12m Street SW 
Washlngton, D.C. 20554 

Ms. Karen Majcher 
Vice Pre5ident - High Cost Low Tncome bivision 
Universal Service Administratjve Company 
2000 L Street NW. Suite 200 
Washington, D.C. 20036 

RE: WC Dock.et ~o. 10-90: Annual Reporting Requirements for High-Cost Recipients 
§S4.202(a)(l). 

p.3 

Pursuant to 47 C.F.R. §54.202(a)(l) ofth.c Federal Communications Commission's rules, 

enclosed please find the Initial 5-Year Service. Quality Improvement Plan for Clarksville Mulual 
Telephone Company. Study Area Code 340990. 

Since this is a highly proprietary document containing sensitive company operating details, the 

company requests confidentiaJ treatment of the plan documents .. 

Should you have any questions regarding this filing, plea:>e contact me by phone at 217-889-
3822. 

Patricia Rhoads 
Treasurer 

Enclosures 

cc: Illinois Commerce Commission 

REDACTED - FOR PUBLIC INSPECTION 
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REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Clar~lle Mutual Telephone Co1Ppany 

Five-Year Service Quality Improvement Plan 

Company Information: 
Clarksville Mutual Telephone Company ("Company") is a small mutual independent rural local 
exchange carrier providing telecommunications services in southeastern Illinois near the city of 
Marshall, Illinois. The company service area is so small and rural that it contains no community 
anchor institutions. 

To ensure reliability, the network contains the necessary emergency power equipment such as 
back-up generators and battery-rack to ensure continued operation in cases of natural or man
made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding 
sources should allow the Company to continue to provide reliable, state-of-the-art. high-quality 
voice and broadband service to its approximately 235 rural customers. Clarksville Mutual 
Telephone Company has one wire center: CLVLILXC889 outside the community of Marshall 
Illinois. 

Contingencies: 
With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flexible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted fQr both current and future years if evolving regulatory 
conditions and/or changes in technology-driven support change the financial recovery upon 
which the plan was formulated. All adjustments to the improvement plan in this document will 
be reflected and explained in subsequent annual reports. 

Additionally, due to the current uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. · 

Given the incredible number of recent changes in the industry, the regulatory environment, 
technology and the servi~e demands of customers, the Company is constantly monitoring its 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Clarksville Mutual Telephone Company 

network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Piao: 
It is critically important that the services offered by the company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.ZOZ(a)(l) 

Clarksville Mutual Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Clarksville Mutual Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.ZOZ(a)(t) 

Clarksville Mutual Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Clarksville Mutual Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Clarksville Mu~ual Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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340990il5 l 0.pdf 

Clarksville Mutual Telephone Company (SAC 340990) 
FCC Form 481- Line 510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730 and 735 for incumbent local exchange carriers. The company is in 
compliance with these rules. The company has systems in place for customers with regard to 
service trouble reporting, billing issues questions and complaints, service offerings information, 
after hours service problem reporting and other customer issues resolution. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 



REDACTED - FOR PUBLIC INSPECTION 

340990il6 l O.pdf 

Clarksville Mutual Telephone Company (SAC 340990) 
FCC Form 481 - Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which . 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 48 hours in the event of 

.a power source outage. The central office is equipped with a gasoline powered generator with a 
fuel capacity of 6 hours of generation capacity to continue supplying power in the event of a 
power outage. The company can remain operational in the situation. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
(call boxes) for emergency personnel in the event of an isolation or emergency situation. 



REDACTED - FOR PUBLIC INSPECTION 

340990il1010. pdf 

Clarksville Mutual Tel. Co. (SAC 340990) 
FCC Form 481 - Line 1010 
Program Year- 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Clarksville Mutual Telephone Co. certifies that it is in compliance 
with the requirement that voice service rates are no more than two standard deviations above the 
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on 
March 20, 2014. 

Clarksville Mutual Telephone Co. current total local, end-user rate1 of $10.00 (which includes a local fee 
of $10.00) is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote Included) ''The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 
340990il 121 O.pdf 

Clarksville Mutual Telephone Co. (SAC 340990) 
FCC Form 481- Line 1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service . . 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• · National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at th~ customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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Clarksville Mutual Telephone Company 
l 1767 E. Clarksville Road 

Marshall, IL 62441 

SECTION 54.313(f)(2)(iii) OFFICER CERTIFICATION 

p.4 

Pursuant to Section 54.313(t)(2)(ili) of the FCC Rules, I, Patricia Rhoads, hereby certify 
rhe foJJowing under penalty of perjll!Y: 

I . 
1. I am the Secretaryffreasurer of ClarksviUe Mutual Telephone Company (the 

"Carrier"'; Study Area Code 340990), and am authoriud to make this certification on its behaJf. 

2. Tbe Carrier was not audited in the ordinary course of business for the preceding fiscal 
year. 

3. Tbe reported data in the accompanying financial statemems of the Carrier aTe 
accurate. 

4. The accompanying financial statements of the Canier have been subject to review by 
an independent certified public accou~ ~ 

Signature 

Patricia Rhoads 
Printed Name 

June 16, 2014 
Date 
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(10051) Operat1n1 Report for P~ul~Hlld Rau of llltVm cam.n 
llalance ShMt - Cata Cgll_ectlon Form 

Pa o 1of3 

<OU» Sludy Alu Code 

<OlS> Study Atta NMTI• CLlrksvUtt Mutual Telephone Company 

<020) Pr rim Year 2015 

Mib htrousb 

<035) Contact Teftphone Number · Number of person idenUfltd tn data l>M <03()). 115-621·5212 

<039> Contact Em.all Address - Emd Address ot P!l'IOn identlfl~ in dau lit!• <OlO> 

f"lfCKf u revitwtd 511\fle company filed u audited sin.ale compa!ly 

Flied as reviewed coruolidated company Flied as audited consoltdattd compa ny 

'-'•d u .subvdlwy of rn.ewtd consolidated company Ftkd u sutnWUy ct audlttd con.soiclated company 

CERTIFICATION 

. KCFonn..a1 

···OM8Conttol No..3~" 

OMI COtltrol No. -.ot19 

. Ju . 201.S ---.. 

We htrcby certify that the entr1•s In this repOtt are In a.c:cord.1nu with tM a«ounu and ochu rec.orcb of the system a.nd ritflttt tM n1n1s of the- t'y\ttrn to tM be-st of our ltnowkdce and Mlwf. 

June 16, 201.t 
Sl1n1ture O.itt 

PAllT A. llAJ.AHCE SHE£T 

Assm 
llAIAHCE PRIOR I llAJ.AHCE DID Of I 

llABll TIES AND STOCICHOlDERS' EQUITY 

CURRENT ASSETS RENT UABILITIES 

1. Cash :.nd (aufv1Jtnts Accounu Payable 

2. Cuh·ftUS Construaeon 1..,,,d Notn Pavable 

3. Affil11tes: Advanu Biltin•1 and Pavmtnls 

1. Telecom. ActoUf\ts Rtuiv1bSe CuR~r OtDOSJts 

b. Other Account·s ~cei'lll1ble Current Mat t.n Otbt 

c. Notes Rea-tvablt Current M1l. VT Oebt·Rul'. O.v. 

4. Non·Affiliates: Cun-enl Mat • .C..oltal ~Hts 

a l etecom. Ac.counls RKitiv1bN: ~Taus Ac.crued 

b. Other Accounu Aec:tfllabM Olher TuH Accrutd 

c. Notes Rueiv1bf1 Other Current Uabilitfes 

~ tnte..-ut .arid Orvidtnds Reuiv1ble Toul Cllrrent U.bilitles 1251hnl Jo<) 

~ M1torial.fttt.Wed G·'IYRM DEBT 

7. M1terial·Nonruul1ted funded OetJ1•RUS NotH .. Prtoavmenu f'undrtd Oetn-«ra Notes 

~. Other Current AH41S funded Oebt4f'8 Hotu 

0. Total Current Aueu (1 Thru 9) Funded Debt.other 

Fun~ Debt•·lllunA Dewloo I.OM\ 

NOl'ICURRENT ASSETS ,remlum IDli<OUntl on VT Oebt 

1. tnves·tment In Affdiated ComoanlH Reataulred Otbt 

1. Rural Develnoment Ol>Qutioru Undtr C:,oi\al LHW 

b. Honruf'31 Oev.toonwnt """"· kom Alftliat«d com~ 

2. Oth4:r Investments Other Lont·Ttrm Oebt . 
1. Rural DevtlOPmecnt ToUl lOnR·T• tm O.bt ll6 tl>N 451 

b. Honruul Oevebint~t ER LIAS. I. DU. CRfDtTS 

3. Nonrec1:ubited lnvestmen11 Other lon.•··Ttrm liabilitie-1 .. Other Noncurrent Auets Oth•r t>efett.d Cu·dits 

s. Deferred ChMt et OdMf Jumdiel..onat Oitfecrencn 

6. Jutkdictton.I Olfferecnc.es TotM Othtr U.ablNtle-s and O.ftrred Crtd1t1 l'7 thru 49 

7. Toul Nonament Aslf'.1S fll thru 16} ITV 

CM>. Slod Outst•odl- & SW<O'ib<d 

PLANT, PROPERTY ANO EQUIPMENT Addition.a P1kl-in·Cao111I .. Telecom. Pl1nt·tn·SeMce TrHSUtV Stod. 

9. ,rooerty Held (M Fu'tutt Us.e MemlanJllp Md eac.. cui1fates 

kl. Pe.ant Under CMstn.tction OthH ~0tt1I 

1. Plut Ad' . Nonoo. PJMt & Goodw1JI. htron1ae Capital Credits 

2. Len Accumu.l,t.d 0e9fecl1tlon ltetained hrN.vl or M1r1:iru 

~- Nt1Pl•ntfllthtv21 leu lll Toul (QVhv 151 tlw 57) 

~. TOTAL ASSm l10+17+23l TOTAL LIABILITIES AND E.QUITY (3S+46+SO+S8l 
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<020> P ram Ytar 201s 

<030> Contan Hime · Person USAC shoutd conuct r•1udinc thls d1ta Mike PetrousM 

<035> Cofltact TtlephOftt Number · Number of person icftntif"~ indau lint <0.30> 815-621· 5212 

<.039> Cont1ct Em11I AddrtH · (mail Address of pet5an identifl@d fn d1t.a line <030> meetr011sk.,tf!hc>mtttel ciom 

PART I. STATl:MENTS OF INCOME AND RETAINED fARINGS OR MARGINS 
ITEM ......... 

1. lout Network Servkes Revenues 

2. Nttwo'1t Accus Servk:u Revenues 

3. Lona Oi.stanct Network s.ervtces Revenuei 

4. Carrier 81Uln• and Cotlectlon Revenues 

s. Mlscell.aneous R~tnuu 

~ Uncol~c.llblt Revenues 

1. Ntl Opentlno Rewnuts 11thruSIHs6) 

a. Plant So«lflc~,atloM Exoense 

9. Pl.ant Nonso.clfk Ooe111tlON b1>ense (bdudll'l.R Dtored.ation & Amottkatk>n) 

10. OtprKJotlon h .. nst 

11. Amortb:at.on bo.ns.e 

12. Customer nnimration.s b0itnH 

13. CMOOnte O...ratlons hpenu 

14. local 0 ............. _ _,I& thru 131 

15. Ootrotin• lncomt or Mw•fn• 17 ltu 141 

16. OthtrO...raUna Income and hoenses 

17. State and LocalTHH 

18. Nc:Nral ln<Of'M' Tues 

19 . 01MrTIXH 

20. Tot1IOoeratin1 T.ue1 '17•11•191 

21. Nt1 Ooieru1n• Income 01 M1r•rnstlS•l6-20l 

22. lnttrHt Ot'I fuMfed O.bt 

23. lntertU bP*nM • Caplt1l leHH 

24. Other Interest Ewoenw 

25. Al1owanct for funds Used Chlrfn1 Constructfon 

26. Total Fl .. d Char1ts 122+Z3+24· 2SI 

27. No nooer1tln1 Net ln<omt 

28. Extr1ordlnatv lttm1 

29. JurlscftcUonal Differences 

30. Nonreaullted Net ln(iome 

31. Total Nt\ ll'l(Ol"M or mar1ins (21+27•28•29•30-261 

32. Total T1x11 Bastd Of\ Income 

33. R•tllM<f brninu or Marain.s 8e&innlna-of· 't'Hr 

34. Miscellaneous OtdiU Ytar··to-Oate 

35. 0Nidends Ot<lutd ICommonl 

36. OMd<nds Ot<i>rtd IP,.lttrtd) 

31. Othu 0.bltt Ytat·to-Oltt 

38. Trans:lws to Patr~• "°"al 

39. Rt,_d Etm .. _ 0t M1,.llls tod-of.,.triod U3h33+34H3S.36+37"38)) 

40. PJtn>naH <:aoitat Bnannln•-of·YHr 

41. Transftu to P1trona1t ~D41.al 

42. P1tron11t CaoblCrtd•• Retired 

0. Potro...H Caoltal End-of·Vtar 140+41_.21 

44. Annu1I Debt 5erAct hvmtnls 

45. Cash Ratio lll4t 20-IO·IJ)nl 

46. OoeratlNI """" ' R•tio 1114•20< 261m 

47. TIER 1131•26)/26) 

48. OSCR 1131'26•10•111/441 
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(300~1 o~rntl~~ R~p~(t for,Pr1vately-H.eld Rat~ ~f R~tum Carriers .. 
Cash Flow - Data Collectlor\ f'!'m .... '. . 

Pal!e 3 of 3 

<010> Study Area Code 340990 

<015> Study Area Name Clarksville Mutual Telephone Company 

<020> Program Year 2015 

<030> ContaCI Name - Person USAC should contact regarding this data Mike Petrouske 

<035> Contaa Telephone Number · Number of person identified in data llne <030> 815-621-5212 
<039> ContaCI Email Address - Email Address of person identified ln data line <030> mpetrouske@hometel.com 

PART C. STATEMENTS OF CASH FLOWS 
1. Belrinninl! Cash (Cash and Equhllllents olus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adlustments to Reconcile N" Income to Net Cash Provided bv OperallnR Activities 
3. Add: Oeoreclat.lon 
4. Add: Amortltatlon 
5. Other (Explain) 

Chanies in OoeratinR Assets and liabilltles 
6. Decrease/(lnuease) In Accounts Receivable 
7. Decrease/(lncrease) in Materlals and lnventorv 
8. Oecrease/flncreasel In Preoavments and Deferred Charges 
9. Dccrease/(lnuease) In Other Current Assets 

10. lncrease/IOecreasel In Accounts Pavable 
11. lncrease/(Oecrease) In Advance Billings & Payments 
12. lncrease/(Oecrease) In Other Current Liabilities 
13. Net Cash Provlded/fUsed) bv Ooenitlons 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Oeuease/llnueasel In Notes Receivable 
15. lncrease/(Oeuease) in Notes Payable 
16. lncrease/IOecreasel In Customer Oeooslts 
17. Net lncrease/(Oecrease) in Long Term Debt (lnduding Current Maturities) 
18. lncrease/(Oecrease) in Other Liabilities & Deferred Credits 
19. Increase/I Decrease) In Capital Stock, Pald·ln Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 
21. Le.ss: Patronai!e Caoital Credits Retired 
22. Other (E•plain) 
23. Net Cash Provided/(Used) by FinancinJI Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Caoltal Expenditures (Prooerty, Plant & Eauioment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurlsdiaional Differences 
27. Other (E•olain) 
28. Net Cash Provided/(Used) by ln"'!sti11& Activities 
29. Net lncrease/(Oecrease) in Cash 
30. EndlnK Cash 
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