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Received & '"~l'Jeeted 

JUL ri 1 2014 

Fee Mail Room 

RE: Submission of information Pursuant to FCC 54.313 Rules and Request for 
Confidential Treatment- Connect America Fund, WC Docket No. 10-90; Lifeline and Link 
Up Reform and Modernization, WC Docket No. 11-42 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, The 
Pioneer Telephone Association, Inc. d/b/a Pioneer Communications ("Pioneer"), Kansas, Study 
Area Code 411817, is submitting a completed FCC Form 481 to the Commission via its 
Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 11-42. Pioneer, 
hereby requests confidential treatment of two attachments to its FCC Form 481 : (1) the five-year 
service quality improvement plan identified on Form 100, line 112 and (2) the financial annual 
report identified on Form 3005, both of which were redacted in the ECFS submission. The 
request for confidential treatment of the five-year plan is being made pursuant to section 0.459 
of the Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The 
request for confidential treatment of the financial annual report is being made pursuant to the 
FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These attachments 
contain competitively sensitive data that Pioneer maintains as confidential and does not 
normally make available to the public. Release of this information would have a substantial 
negative impact on the Company. 

Pioneer is also transmitting the following information to the Commission in compliance with 
C.F.R. §§54.313 and 54.422: 

• Submission to the Office of the Secretary, this cover letter and the Form 481 filing which 
includes the confidential information that is being requested to be withheld from public 
inspection. Confidential information has been designated in accordance with 
Confidentiality guidelines and the Protective Order. 

• Two copies of the Form 481 filing in redacted form and an accompanying cover letter 
are also being provided with the confidential fi ling. 

No. of Copies rec'd 
UstABCDE 



• Two copies of this cover letter and the Form 481 filing with the confidential information 
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy 
Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481 . Pioneer requests 
that the information contained in its five-year service quality improvement plan be withheld from 
public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would 
have a substantial negative impact on the Company. Pioneer offers the following information 
pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA in support of this 
request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement 
Plan. Specifically, confidential treatment is sought for all information in the five-year plan 
related to the Company's future network plans and information concerning future 
services provided to customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to 
FCC Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC 
Form 481 requires incumbent local exchange carriers receiving high cost support to 
attach a five-year service quality improvement plan, pursuant to 47 C.F.R. 
§§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains 
a trade secret or is privileged: 

The five-year service quality improvement plan contains information on the Company's 
. future plans, number of customers served and other planning information that company 
does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of­
return incumbent local exchange carriers (RLECs). Virtually all RLECs face competition 
from one or more Internet service providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive 
harm: 

Disclosure of the information contained in the five-year plan would provide competitors 
with detailed, granular information regarding the Company's strategic plans. This would 
provide competitors access to confidential information they could employ to develop their 
own plans a particular service area. This could cause competitive harm to the 
Company. 



(6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure: 

The Company has continually treated information regarding its network and service 
plans as confidential and carefully controls the information to protect it from competitors. 

(7) Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third 
party access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should 
not be available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. The five year planning period information would provide valuable 
information to competitors for several years beyond that period. 

(9) Any other information that the party seeking confidential information treatment believes 
may be useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information 
obtained from a person that is privileged or confidential. Based on the responses 
provided above, the information in question satisfies this test. 

Please contact me if you have any questions. 

Regards, 

~ I ' , 

· )l lJJ.JUA~v 
Catherine Moyer 
General Manager & CEO 
Pioneer Communications 
(620) 356-7133 direct phone 
(620) 424-3133 direct fax 
catherine. moyer@pioncomm.net 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition 
Bureau, Federal Communications Commission, (2 hardcopies of confidential submission) 
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FCC Ma\\ Room 

RE: Submission of information Pursuant to FCC 54.313 Rules and Request for 
Confidential Treatment- Connect America Fund, WC Docket No. 10-90; Lifeline and Link 
Up Reform and Modernization, WC Docket No. 11-42 · 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, The 
Pioneer Telephone Association, Inc. d/b/a Pioneer Communications (•Pioneer"), Kansas, Study 
Area Code 411817, is submitting a completed FCC Form 481 to the Commission via its 
Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 11-42. Pioneer, 
hereby requests confidential treatment of two attachments to its FCC Form 481 : (1) the five-year 
service quality improvement plan identified on Form 100, line 112 and (2) the financial annual 
report identified on Form 3005, both of which were redacted in the ECFS submission. The 
request for confidential treatment of the five-year plan is being made pursuant to section 0.459 
of the Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The 
request for confidential treatment of the financial annual report is being made pursuant to the 
FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These attachments 
contain competitively sensitive data that Pioneer maintains as confidential and does not 
normally make available to the public. Release of this information would have a substantial 
negative impact on the Company. 

Pioneer is also transmitting the following information to the Commission in compliance with 
C.F.R. §§54.313 and 54.422: 

• Submission to the Office of the Secretary, this cover letter and the Form 481 filing which 
includes the confidential information that is being requested to be withheld from public 
inspection. Confidential information has been designated in accordance with 
Confidentiality guidelines and the Protective Order. 

• Two copies of the Form 481 filing in redacted form and an accompanying cover letter 
are also being provided with the confidential filing. 
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• Two copies of this cover letter and the Form 481 filing with the confidential information 
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy 
Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481 . Pioneer requests 
that the information contained in its five-year service quality improvement plan be withheld from 
public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would 
have a substantial negative impact on the Company. Pioneer offers the following information 
pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA in support of this 
request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement 
Plan. Specifically, confidential treatment is sought for all information in the five-year plan 
related to the Company's future network plans and information concerning future 
services provided to customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to 
FCC Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC 
Form 481 requires incumbent local exchange carriers receiving high cost support to 
attach a five-year service quality improvement plan, pursuant to 47 C.F.R. 
§§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains 
a trade secret or Is privileged: 

The five-year service quality improvement plan contains information on the Company's 
future plans, number of customers served and other planning information that company 
does not make publicly available. 

(4) Explanation of the degree to which the information concerns a seNice that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of­
retum incumbent local exchange carriers (RLECs). Virtually all RLECs face competition 
from one or more Internet service providers. 

(5) Explanation of how disclosure of the information could result in substantial competftive 
harm: 

Disclosure of the information contained in the five-year plan would provide competitors 
with detailed, granular information regarding the Company's strategic plans. This would 
provide competitors access to confidential information they could employ to develop their 
own plans a particular service area. This could cause competitive harm to the 
Company. 
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(6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure: 

The Company has continually treated information regarding its network and service 
plans as confidential and carefully controls the information to protect it from competitors. 

(7) Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third 
party access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should 
not be available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. The five year planning period information would provide valuable 
information to competitors for several years beyond that period. 

(9) Any other information that the party seeking confidential information treatment believes 
may be useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information 
obtained from a person that is privileged or confidential. Based on the responses 
provided above, the information in question satisfies this test. 

Please contact me if you have any questions. 

Regards, 

Catherine Moyer 
General Manager & CEO 
Pioneer Communications 
(620) 356-7133 direct phone 
(620) 424-3133 direct fax 
catherine.moyer@pioncomm.net 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition 
Bureau, Federal Communications Commission, (2 hardcopies of confidential submission) 



<010> Study Area Code Cll817 

<015> Study Arca Name PIONZER TEL ASSN l llC 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
C• t-heri"• Hoye_r with questions about this data 

<035> Contact Telephone Number: 6203563211 Ut. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data line <030> c:•th.et i.ne . Nyedpi.onc<MMI . n•t 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,...) ___ ., 

I n<·· check bo• if no out•K•S to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(comp~'' orto<l'ltd worhhc>ft) 

(compltfl atta<lttd wo1bhttt} 

fCCMaU Room 

~:I~ 
I " I~~ 

<320> Unfulfilled Servtce Requem (bro;..ad::.b:..:a:.:.n:.:d.:..) _ _:l::o=====:i..----- -----. 

OetaA on Attempts (broadband) I I I 
.... ___ .,.....__,, ____________ .... 'otrod>lk><rlpliwd«lim<ttl/ 

<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

10.0 Fixed 
Mobile 

Number of Complaints per 1,000 customers (broadband) 

::~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functionalltv in Emer11encv Situations 
Cll8l1ks6l0.pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(CMd to ,,,dicot• t.Mf/JcafiOft} 

(oNochtd dtKrlpliw documtnl) 

(chcd ro lndlcott ct:rtl/lco<IOll) 

Vona<htd dtsc1fpt.1w docu1MnrJ 

(complttt otcocMd wOl'blt«tt} 

(ContpJr.lt artod•td 'f/ll'Olttlttt(} 

<800> Operating Companies and Affiliates (comp1<1<o<1och<.t-*'h<t1J 

<900> Tribal Land Offerings (Y/N)? Q @ (1/~~ cvmpi.11011a<Mdw0tt1h<t1} 
<1000> Voice Services Rate Comparability f<Mrt••lndlc•t<«ni/f<ot'°"I 

1 

.... ,,........... I 

<1010> O.. ----------...,,,,_.-,,,,,...-------------' (o<t0<h d<1ctiptlwd«vtnMt) 

<1100> Terrestrial 8ackhaul (Y/N)? {!) Q fifno~chutro lt>di<or.c<ttiflurlo-1 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(<0mpl<1t ottoclint -1uhft!} 

fcompl<lt ollo<Md woruhtttl 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·of-Return Carriers offilioted with Price Cop Local E1<chonge Carriers 
<2000> (<htttro indi<olf ttft~itoriofl/ 

<2005> (tompltl• ouochtd wortshtt(I 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
tchtck to lndltoct ctnlf1C.Otlot1J 

(tom,,Jtlt nttoclttd worhhut) 

II "' 

"' II "' 

" II " 

" II " 
" II " 
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(100) Se~lce Q~allty lmpr~~mt Reportlnc 
Data Collec:tlon Form · i · ' ' 

~· . .• 
j'~l' 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

~·· 

Study Area Code 

Studt Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its' ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "S 

year plan• filed with the FCC? 

41 1817 

PIONtElt TtL ASSN !!IC 

2015 

C.theclne Moye r 

6203563211 .... 

cat:heri n• .moyerl pJ: onc;Qm.2. net 

(yes I no) O ® 
(yes I no) 00 

Page2 

FCCFonn481 

OMB Control N·o. 3060-0986/0MB Control No. 3060-0Bi9 • : , 
July 2013 . , · ' . {:, · '.' · ' · · •. ' ·;• .. 

<112> 

If your answer to Line <111> i.s yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) •s year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progre.ss report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I mmum~< I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a}. The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much unive<sal service (USF) support was received 

<US> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 



(200) Service Outaae Reportlna {Voice) 

Data Collectlon Form 

<010> Study Arn Code 

<015> Study Area Name 

<020> Progr.im Year 

<030> Contact Name - Person USAC mould contact regarding this data 

<03S> Contact Telephone Number • Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> . . . -- -- -
NORS 

Reference Ovtace Start ounce Start Outage End OUtageEnd 

REDACTED FOR PUBLIC INSPECTION 

{ .. .- ..... ~ 

.. ....... 

H1111 

PIONEC~ Tt:L ASSN INC 

2015 

C~thodno K01_CC 

620)563211 ext . 

catbec i:-.e . .oy•cOpioneo•.n•t. 

- - · -- -

Nul'l\Mrof 911 facilities 
NumlMr Oate TI me Date Time Customers Affected Total Number of Affected 

customers (Yes/No) 

-- c ~"""" - -· . - -· - ·- ---

Pagel 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 .;.; 

-
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outace Preventative 

all that apply} (Yes/ No) Resolution Procedures 

Page 3 
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<010> Study Area Code 411811 

<015> Study Area Name PIONEER 'l'tL ASSH INC 

<020> Progr1m Year 20 I 5 

<030> Contact Name - Person USAC should contact regarding this data ~atherine Mover 

<03S> Contact Telephone Number· Number of person identified In data line <030> 620356321 l ext. 

<039> Contact Email Addrus - Email Address of person identifj~J11_data line_<030> cat herlne . .,oyer~pione"""' .n« 

<101> Residential Lo<.al Servke Charae Effective Date 

<702> Single State-wide Ruidential local Service Charge 

1/1/2014 

18.2$ 

Page4 

'~·· . ' .. -FC~,481 , . ·. . "· . !s • '.#: . · .. . · 
QMB:c;oot%i·NO. ~~B~ltC?· .31>6Q-081J 
July2l>l3-.. - · 

<703> 
r. - .. ~ .. '!"·~··,N ,_,tf."~'J:~,.~~ .. ~...,.~·~,,,, 
• t <It>"~· '~)>:'-' •" <a2> \ - ' ••" '"'• ; <al> '"''. ~ I •· , "( p\Q., , "" ~ ~ 1 , I -~ .,..1, '\, U; 

~!"'ll>~~~~~--.. .,..:'.'r;,~~··(""ta~ r,:·•~~ "'&I!' .. , .. --.:~ -' •<b1 ' " ··~ /,•!, i<b2> ' - -, ~ ~,~; <b:J>,µ ".1•- ·~· ~- --~- <b4> i<" .); · .. t;t, ' '1·' ' ~~1>5> . ~~- • 3c> ~ 
Resldentlal Lo<al Mandatory E>rttnded ArH 

State Exch•nce (ILECI SAC(CETC) Rate Type SeMctRUe State Subscriber UM Charce State Unlvenal Service Fee Servia CharH T o121 per line Rates and Fee 

~,.,.~ - --L-...1 • • •- ••-~&.....,,.,.t 
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P•ae S 

<010> Study Area Code 4 11117 

<015> Study Area Name ?lONtvl TEL ASSN INC 

<020> Program Year 20 15 

<030> Contact N•me · Pel'$on USAC should contact regardin~ this data Cotheri nt Y.0)'4itC 

<035> Contact Teltpllo~e __ Number ·_~umt>ef_ofperson Identified in data line <030> 6203563211 ••t. 
<039> Contact Email Address· Email Address of ~son identified in data line <030> c•th• r ine .reoyer~pionc0ft9. net 

~..,_ .. -· --~, 
_,,,_ __ . 

<711> ~, --- --· - --- c· ·- -.... - - .. -··--· r ·-·· -- ~ ---- --... ·· . -·· --. -'1'1 

Bro1db1nd Scrvlct • Usage Allowance 

Stitt Reavlated Do-load SPffd Broadband Service· Usa&• Allowance Action Taken When 

State £xchanae (11.£C) Rtsldentlal ~tt fees Toti! Rate and fees (Mbl"} Upload Spud (Mbps) (GB) Umit Reached (ulttf} 

"' - - _ ...... _ - - _. --- - --
-< 

rvv1 ""' ......... -

Paces 
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Page6 

<010> Study Area Code 4 11811 

<015> Study Area Name PIONUI' Tl.L ASSN lNC 

<020> Pr~am Year 2015 

<030> Contact Name· Person USAC should contact regarding this data C• <h•~ln• tbv u 

<035> Contact Telephone NumbN ·Number of person identified in data line <030> 6ZOJ 56321 I u t. 

<039> Contact Email Address· Email Addr~ of person Identified In data line <030> ca therln• .-vu,pionco""'·""t 

<810> Reporting Carrier Pioneer Telephont 1'••oclat1on. !nc . 

<811> Holdfn~ Company Pioneer Telephone Association, Inc . 

<812> Operating Company P1.onee r T•l•phon• A.1s ociation,, Inc . 

<813> .. ,., :,(fl,~·~,,~·'-!;;""' '"•" ~al> '"\·~~~ .;"\,....,,,...<':'~:/"'• · ~~ r~i~~·~ .... ~r~,~~73,r'°" .,.~--.'1~<~ 
Affiliates SAC Doing Business As Company Of' Brand Designation 

-- ~ee au ~ched wor1<sh1 ~et --

Page6 
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<010> Study Area Code 41181' 

<015> Study Area Name PIONEl:R TEL ASSN Il'C 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Cat.herine Hoyer 

<035> Contact Telephone Number· Number of person identified in data line <030> 6203~63211 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> c:~th.,..ri ne .1nOy~rtplor:co.. . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant 10 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitt ing requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I . I 
Select 

(Yes,No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to con firm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream w ithin the supported area pursuant to§ 54.313(G) 

D 

411811 

PIOllEER T&L ASSN INC 

2015 

C~t.herin• Koyer 

6203563211 ext. 

ca the cine .111.oyerepioncorun. nel 

Pages 

Page 8 
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<010> Study Area Code 41181' 

<015> Study Area Name PlONtt!I Tt~ ASSN INC 

<020> Program Year 201~ 

<030> Contact Name· Person USAC should contact regarding this data CAthetin~ Hover 

<035> Contact Telephone Number· Number of person identified in data line <030> 6203563211 •xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> cat her ine .moverf_ei oneom!ft. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ......... ,.. ~· I 
Name of Attached Document 

<1220> Unk to Public Website HTIP http: //•"""·Pioncc .... nn/I itel i n•/!ndu.h<11 

~Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[ZJ 

~ 

Page9 



REDACTED FOR PUBLIC INSPECTION 

Page 10 

<010> Study Area Code 411817 

<015> Study Area Name PIONEER TEL J\SSN me 
<020> Prol'am Year 2015 
<030> Contact Name· Person USAC should contact regarding this data C•therine Moyer 
<035> Contact Telephone Number· Number of person Identified in data fine <030> 6203563211 ex<. 

<039> Contact Email Address • Email Address ol person identified in data line <030> cat.h«r in• .1:1.ov• rfpinncomt:\ . n'lt. 

........... ~-~1111 .......... 9111t .......... ~ ........................................................ fliJll ............................. .: .......................... ""' ............ li'O 
CHECK the boxes below to note compliance as a redpient of Incremental Connect America Phase I support, frozen Hich Cost support, Hich Cost support to offset access charge reductions, and Connect America Phase 11 

support as set forth in 47 CfR § 54.313{b),{c),(dl,(e) the infonnation reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reportinc 
<2010> 2nd Year Certifiaition {47 CFR § 54.3l3(b)(lll 

<2011> 3rd Year Certification (47 CFR § 54.3l3(bl{2)} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(al} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{dl} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54 .. 313{ell 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(iil, as a recipient of CAF Phase II support shall provide the number. names. and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

Page 10 



REDACTED FOR PUBLIC INSPECTION 

<010> S1udy ArH Codt 411817 
cOlS> StudyArtl Name PlOUF.t-R T:r.J,. ~SSN J_NC 
<020> ~ro.1rem Vear .,ot t:. 
<OlO> Contact Name · Person USAC should c.ontKt ret•~i_n.&__th_b d1t~_ _ C::at!'uu ine .M<.>..\·~r_ 
<03S> Contact Tt1~phont,.,u.m~r ·Number of ptf"son ldtntlMd ind1t1 Une <0)0> 6203~ii321 l ~t . 

<039> Contact £mail Addrtu ·£mall Address of p_~~-~~~~t-~-~~~)Q~_ __ cat.h.ttrlnt.._ft)Yt.r.f_g,i_oncomm....._n*-t_ 

CHECK the boau llolow lo-• ~nu on Its ffw y.or scmu qv• lity p1 ... (pun.,.nt IO 47 mt t S4.20Z(•Jl and, lot P<fntoly hcW com..., .-inc <ompltnuwidl tlM llnondol ,..,..,....,. req<i.........,.. , .. f- W.47 
mt t S4.J1J(l)(21. I furthercertlly lh>l lht lnf<wln•tlon repo<tod °"this lonn and Ill u..-. mached below b omime. 

tJOlOI "°""'' lltcport on S YHr Plln 
Mdlftont c1nrlka1oon 10 CFA § SA.313(1)(1 Km I ......... .. ... .. I 

Pfame of AnKNd Doaimcnt usunc Ktqwtt~a NU«~uon 

Pie••• check this box IO confum that the attached documenl(s). on line 3012 contains Ill• required lnfonnallon purw1n1 IO 
(30111 § 54 .313 (IX 1 l(W). the earner shall pro.ide the num~r. nam ... and addr.sses of community anchot in•UiuUons IO whk:n began 

pro.;Oing access to b<oadband s.Niee in the p<.cecllng calender year. D 

(3<1121 Community Mthor 11\Sritudons !•7 Cfll t 5'3l3(1lllllii)J 

I --· --1 
(3<1UI fs ywt<OITllN"Y • Pffl•tcly Held ROR C>rrier ('7 aR t 54-31)(11(2)1 (Y<>/No) • 

Name or Attacntd OOC:Umtnt Unifi& KequJrtd 1nrorm11uon ~@ 

(3<114) 11 yts, dolS your comp-Ii• tho AUS •nnv>I ropott (Ye./No) • 

Please Check 11\ese bo!<H co confirm that the attached documenl(s). on inti 3011. contains the req..n:d infonnotlon P<nUont 10 § 54.313(1)(2) complionce reqWa: 

(301S) £lc<llool<c00Yolu.e;.annu>IRUS•C90ftS(Open1in1Rcponror ID 
Totec..,,,,,..,,,..tlons '°"""'""' 

(30161 Oocumenqs1 lot Balance Sheet. Income Statement and S!•l...,..t or cash Flows II::] 

tl017J If rM rtspons.t It yu on line 3014, .iltaCh your com~ny•s RUS Jnnt.1al 
ttpot\ atld all r,.qulrtd dotumentation 

(30!8j II trat rtU>Onst l.s no on lint 3014. ts your company audited? 

tf thtrtspon1oe b:yn on line 1011, plusedtedctheboxts Mtowto 
conrwm your s.ubmiuion, on line 3016 purs:ua.nt tat s.t.JU(f)OL contlins 

NiMe of At~e<i"Oo<um~nt LIJtloa fttqu1ttd 10.form•tion .f-'"\;.£\ 
(Yn/No) ~ 

(3<119) tltl>« •copy or tl\clr wd;wd f.,•ncl>I stotement; or (21 • r .. onciol r-rt in• lomwt comp.,..ble 10 RUS ()per~ ROllO<t f0tT•l«om.,...nications m 
(3<110I Docum<:nl(s) for Balance Sheel Income SIBlement end Slalement of Cash Flows 10 
(JOU) M>nll"""'t Iott« !Slued oY Ille ~ont c"'11ifd public xco.rnunt ll>Ot porformed the conipony'1 f......Waud.t. 0 

tr U... r~H is l'IO Of\ lin• 301&. plit~u <Md cht> bo».t1 Mlow 
10 cont"" ywr sul>mlulon, on line 3026 l>U'SU..,, «> t 54.31)(1)(2), 

C'OnAJni: 

(3022) Co'1'f of thw An~cial sU:temct1t whi<h Ns bttn .wbfttt tor~ by an 
tnde-pend•nt ctttmtd public. 1CGOU11tant: 01 2) i flttMdal tf'POI" 5n a 
format C'Omplr•ble to RUS Optrating R.tport for Ttle<omrnunk.ltiont 

ID 
lotrowt,., 

(30231 Undt!lylnc lnformt1lon subjttttd to a rtvlcw by on lndtPfndt/11 <erllfi.d r:::J 
~~ ~ 

(30241 UndOl'fvi'11 illforma1lon wbJected to.,, office< cenilicot>on. ID 
()OZSI Ooc:umen1(1) for Balance Sheet, lnccme s1a,.men1 and Statement of Cr 3Sh ... ,.Flows~;;;-=!"!"'------------------. 

4118l 7k.s30Z6.pci! 

(30261 AttKhlM-H< ~stlncrOQUio-ed in-

Nam.«c:JfArta.c:h.o 00<1Hr'l.efttlAtW'llRequt,•ed Worm~tlon 

..... 11 

Paa-11 
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Pace 12 

<OlS> Study Area Name UONt£1l TEL ASSll INC 

<020> Pro rarn Year 20 t S 

<030> ContKt Name · Pet10n USAC she><Ad cont•ct re&ordin& this d•t• Catherine Koyec 

<03S> Contact TelCJ)hoM Numbe< • Numbe< of person Identifie d In data line <030> UOlS,J211 ••<. 
<039> Contact Email Address · Emoil Address of penon identified in data line <030> cuh•dne.moyec~olonc°""'. n• t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an offl<er of the reportlnc carrier; my respomibUities lndude enwrtnc the accuracy of the annual reportinc requlremenu for univenal senlice support 

redplenu; and, to tho l>Ht of my knowl•dce. the Information reported on this f0<m and In any attachmuts is accuroto. 

N•me of Reportina Carrier. PIOHEtl\ TEL ASSN IllC 

tj•nature of AIJthorit~ Offictt: CEllTIF I ED ONLitlE D•te 

Printed name of Authorized Otncer. Ca the rine Noye c 

Title or position of Authorized ornctr: G• n•r& l Manaqer /CF..O 

Telephone number of Authorized OfOcer: 620JS671J 3 ext. 

Studv Area Code of Reportlna Carrier: 41 1811 Filing Due O•te for lhl$ form: 01 /01/2014 

Persons wihfutly m•kl111 folse smoments on this form c.an be punished by Ono o• lorleiiure under the Communicotions A<t ol 19H, 41 U.S.C. H !.02, SOJ(b). or fin• or imprisonment 
under TIU• 18 ol the United States Cod" 18 u.s.c. § 1001. 

P•c• 11 
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<010> 4ll81' 

<015> P:OllEER TE~ ASStl INC 

<030> Conta<t N•- - Pcnon USAC shouid coo to ct regordin1 this d•ta C• the tine 1-loye r 

<035> Cootact Telephone Numbtt • Numbtr of perion ~tif .. d in dau line <030> 6203563211 ext. 

<039> Contact Emall Addrtss - Em•U Addreu of petion ldt.ntlfled In dat• lne <030> cached ne. •oyer~pl on coon. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorite an Acent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I cettify that (Nam• ol Agont} la ..ithotl .. d to aubmlt tho Information reported on ...,,.,, of the reporting cam... I 
al•o certify thlC I am an omeet of the tepottlng carrier; my responslbllldu lnclud• ensuring the ac<11rxy of the annual d•ta reporting requlramant• pro1/!dod to the aUthort<Od 
agent; and, to the b .. t of my knowledge, th• repom and data pto.idod lo tho airthomed a;ont is accurate. 

Date: 

Filn Due Dolt fot this form: 

Ptr-sont willlulty m.akinc WM' stattmenu on this form c•n be ~•d by fiM ot rorte:iturt undet tht Comrnuntutlont Au ol 193.4~ 47 u.s.c. H sot SOlfb). or ftne or Imprisonment 
underTide II ollhe Unlt•d States Cod•. II u.s.c. 11001. 

TO BE COMPLETED BYTHE AUTHORIZED AGENT: 

Certification of Agent Authorlted to File Annual Reports for CAF or U Redplents on Behalf of Reportln1 Carrier 

I, u •1ent lot the reportln1 carrier, certify that I am authorl1ed to submit the annual reports for unlvtrul StMCt •upport tedpients oo behalf of the ropottlns carrier. I h•vt pr...Wed 
the d1ta reported herein bued on d1ta p1o.ided by the reportini carrier; and, to th• best of my know1rd1e, tht lnlormatlon reportrd hrreln Is occurate. 

Oate: 

ent: 

fllin Oue O•te lot this form: 

Pe:nonJ willfully maldnc fahe i:taternu'IU on thi~ roon tan be ouni.i.hed by tine or torlcilute under the- Communlotlons Ac.t of 1914. 47 U.S.C, H 502, 50J(b). or fine or impriJonment undet T'ltlit 
J8 of the Uniltd States Code-. 18 U.S.( . t 1001. 

Pa1e l3 
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Attachments 
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(200) Se~e Outage Rep0rtuig (Voice) 
Data "colleCtlon Forin ·• ·~. 

•'. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

,\,·,,, .... 

<030> Contact Name· Peorson USAC should contact regarding this data 

<C35> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of ii.erson Identified In data line <030> 

<220> 

b b4: 

NORS Outa.ce Outace Number of Total 
Reference 

Outace Sta• Start 011tace End End Customers Number of 
Number 

Date Time Date TI me Affected Customers 

ll-l0l~5S8!? 10/ 28/2Cl3 11 :00 10/26/201l 11:)0 12000 12000 

l •·06964034 OJ/10/2014 IS : 40 OJ/10/2014 P:Ol 1210 12000 

•., 

' 

0 181? 

PIONEER TEL ASSN W C 

201S 

C•therin~ Moyer 
62035632ll e x t. 

c a the : ine . 111oye1:8p i onc:otDl:'I . net 

,11 
hdllties Servlce Outace 

Affected Desufption (Olet k 

!Yts/Nol all that apply) 

Wi rel i ne (inc l udin9 e.able ) Voic:• (non - Vo I P), 
911, E911 or ~"<: 9 11 Serv i ces only, location 

Yes lnt o/c•llin9 pa rtyf not delivered to 911 

Ni. re line (inc l uding c a b l o} Voice Cnon-VolPJ , 
Ye• 911. £911 or !IG9 11 Sc r vicec o nly, calls not 

processed i nc. 911 

FCCForm481 .,. . . . . .,.:>'.. 
' • • • • • • .., •. 'If,,;./. 
OMB Control No. 3060-0986/0 MB Control No. 3060-0819 i 
July 2013 •• 

h" 

Did Thb CM:ac• 
AllKt Multlplt 

SludyAtas Service Outace Preventative 
(Yes/No) Resolution Procedures 

Ho 
c. t cua r•c:, /C"•tcS 
hi~ .. "~· , .... 1ty 

..q'llipr-.:\t dl\l•t'·.ut;~ 4NI 
Cef"'0 

... c Ue11 dl•etu:..y 

""'"Pf'""t V"S tC'p>•C"<tO 

No 
c.~c;~. : hp• l-cll•d ,..! 1.t. 
•p..1-• • , ti •U J l\i ... P<U t 

tr.cr,.qed 

e«r~1~rn. oi\l'ftr#fty •r;O 
CC)nl}<ICJ.iOf\ 1U Y41'Uh. y 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Atta Code 411817 

<015> Study Area Name PIONEER. TEL ASSN INC 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact recarding this data Catherine Hoyer 

<035> Contact Telephone Number· Number of person Identified In data line <030> 620lS63211 ox~. 

<039> Contact Email Address· Email Address of person identified in data line <030> ca tho tine .moy~~iplo~cO<M1. nu 

<701> Resident~! Loal Service Charee Effect.ive Date 

<702> Single State-wide Residential Local Servi~ Cha<ge 

<703> 

·• <al> '•'T:..;" <a2> <a3> ) <bl> 

l/l/2014 

18.2S 

. '1..'P."~': <b2> ~-~ - , ... <b3> 
Residentl•I l.oal 

f:~ I 

State Exch•nce (ILEC) SAC(CETC) R1teTvoe Service Rite State Subsc:ril>tt Une Charce 

KS 
All Exchanges FR 18 .2~ 0 .0 

. -'• <b4> .· (Yl 

State Univ~ Senrice Fee 

1.44 

'" =!!: 'f.~ <.bS> ..r.._,-.:·iJ • 4;'<J e <c> ~· ".-: '.: . 
MandatO('f Extended Area 

SeNice~rce Tot•I !>ft" line Rites and Fee 

0.0 19. 69 



REDACTED FOR PUBLIC INSPECTION 

<010> Stuc!t_Atn Code 411917 

<01S> StudyAtnNa- PtOl<~tll T£f, -'SSll Tl<C 

<020> "'ogr•m Yur 201~ 

.030> Contoct N•me - Penon USACsho<Ad contact ••&•rcf"'I this dat1I C•~h•dne Hoye: 

<035> Conuct Telephone - ·~of pttSOn ldtnt;liftd ;" dot1 line .030> '203S6l21 I . ... 

<039> Connet Em•il Address· EmaV Addr"ss of -- idtn<ilitd in dot1 line <030> c_.,tb•r1~.~d.f'_!o:'lc<na.net 

<711> cal> <.tl> <bl> <b1> ,C. ~C> <dl> .. :t;di>1.·.:. p <d3> 
;t:•, 

<d4• ""')., ;#;'~ ... ~ ... 
Stue I Exchqe (ll£C) I Residentl.J I Su to Regulated l Total RatM I Broadband Senriu • ilroadband Service Usage Allowance 

Usage Allowance 

Rate F4H and Fees Download Speed fUpload Speed (Mbps (GB) Action Taken 

(M bpsl When Umit Reached {select) 

I<.": 
AL\. tXCK.\'NGe.~ .... o.o - (.0 1.0 o.o Ot?l<!>c ~ 8•.s l e OSt. 

I<.": 
At..!. U.Ct:t;.JKit.S ... o.o -- 12.0 LO o.o Othec, Enht..ac• d (AO.St. 2: n ~s·t.. 

1<$ 
At.L tY.1:f'~)OG£S ... 0.0 -- 24.C 2.0 o.o Oth-f'c. P:«"i"-• (loncsc-~u O:SL 

x; At.:.. CXC!-".A.'>\C£S - c.o -- 6 . 0 1.0 c.o 
~liC?c. ttaas.c -~t. - .... C.u Only 

llG 
At.!.. tXO'A..'tGt.s - o.o ._ 

12 .~ 1.0 
Qt.h•.r. t :.tw.oc• d tA.OS:.. 2•> DSl. ·- W t ."-

c.o Only 

JU 
At.:. f:.."Cct'.Al\CC: - o.o - 2 4 .C 2.0 o.o Othe r. Pr .. t ur. (5onC:flCl1 ~L ·- nat~ Only 

MS 
UU~S.S!!S - o.o -- 2S .O s.o 0.0 

Other . , u i\'-yncruonou~ ..... t:hl$lc: 

K3 
1J l.YSS£S - 0.0 .. 15.0 , .0 o.o <>tMr . M'TP A1ync~ ronom~ - - £:'\na nc• d 

K! ULYSSe5 .. 0 .o - so. 0 10.0 o.o Oth\'r,. rr?P A3yn~h:onou~ · - P:'C:AlU• 

XS llt.YSS&.c; - 0 .o - Ot.h•~, nrP A~ync:uon.out'l ..... aa3 a<: - · 
25.0 s .o 0.0 0At~ Cn l u 

!<S ut·ts~F.:S - o.o Ot..hu, nrr i\~yr:chionous ..... tnho~c•d · -- H.C 1.0 o.o 0.t• Onlv 

l<S iJLYtS£S .... o.o .. so.o 10.0 0.0 
Ot her. rrTP i\tt.yrctUo.t\Ou$ -- Pna:.u.:t: -
O.:• Ol\1'f 

x: ALL EXOU..r.Ct.S - o.c - 1.0 J ,O o.o 
Ot.he:,. tolnt-to•Potnt Acces s )ff 

KS 
ALL £:XCP.J...~...S -- 0.0 - 1.0 s.o 0.0 Othet. Poi .nt-t.o-Polnt AcCtt$S sx. 

KS 
I ALL EXCl'.A.l('G'E:S ... o.o .. 1.0 10.0 o.o I Gtb•r, Polnt•t o-Polnc. Accese; 10.'< 

KS 
I At.l exotn!tC?:S - o.o - 1.0 12.0 o.o I Ot't:ct,. roint·to-f'oint Ac:C'C:.H l.2" 
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<010> Study_ Area Code Cl u n 

<015> Study Area Name PIONEER TEL U SI' INC 

<020> Program Year 201 s 
<030> Conuct Name · Person USAC should contact regarding this dau____ __C•thuin• l!oytr 

<035> Contact Telephone Number . Number of person Identified in data fine <030> 6203563211 ~xL 

<039> Contact Email Address· Eman Address of person Identified In data line <030> ca thorine ... oyu @pioncomo1.net 

<810> Reporting Carrier Plor.••r T+lephone Associat ion, Inc . 

<811> Holdin1 Compan:t Pioneer Telephone Ass ociation .. Inc . 

<812> Operating Company Pioneer Tel'-'phon• ~=soc iation , Inc. 

<813> ,~ f~-.q;.~L'::-~~~ <al>- 4~~'~.;J~,~~-- V:-- " - ~ -- --- .......................... - --0~~ <a2> ,..."' C' ~ q3> r -
Affiliates SAC Doing Business As Company or Brand Designation 

Hiqh Plains Telecommunications, I nc. Pioneer LonqDistance 



REDACTED FOR PUBLIC INSPECTION 

REDACTED FOR PUBLIC INSPECTION 
411817ks112 

The Pioneer Telephone Association, Inc. 
411817 
Attachment- Line 112 
Five Year Service Quality Improvement Plan 
Attachment Redacted in Entirety 



411817ks510 

·---·----·····------ --------------------

REDACTED FOR PUBLIC INSPECTION 

The Pioneer Telephone Association, Inc. 
d/b/a 

Pioneer Communications 

QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 
(For telephone, cable television and Internet service.) 

1. Available Customer Service Representatives to Assist Customers - All calls received by 
Pioneer Communication during business hours, 8:00am to S:OOpm, are answered by a 
phone receptionist and transferred to an available customer service representative. 
Customer service representatives assist customers during this time. When the assigned 
customer service representatives are unable to answer calls, additional customer service 
help desk representatives are available to help answer phones. 

2. Provide a 24/7 Hour Customer Service Help Desk - All calls are answered. Customer service 
help desk representatives assist customers from 12:00am to 11:59pm each day, except fo r 
Thanksgiving and Christmas. Issues, such as outages, requiring immediate attention are 
sent to the Pioneer Communications service technician on call, who works to resolve the 
matter as quickly as possible. If that technician is unable to resolve the problem, additional 
technicians are called. Unresolved issues are reviewed the following work day. Call logs are 
reviewed daily by personnel. 

3. Online Bill Payments - Payments made online are posted to the customer's account 
promptly and are viewable on the customer's account within 24 hours. Any problems are 
reported to the senior manager, and resolved as quickly as possible. 

4. Customer Satisfaction Surveys to All Current Subscribers - Surveys with questions regarding 
the areas of services and Pioneer Communications personnel are made available to 
customers to rate the company. These surveys are distributed by phone calls and paper. 
Results are returned to the senior management team for interpretation and to allow proper 
follow-up to customer issues. 

5. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities - Customers 
receive their monthly bill on or before the 1st of each month. The bill is due on the 15th of 
the month. If the bill goes unpaid, a late notice is sent on the 16th with a second due date of 
eleven days after the 15th (due on the 26th) and are instructed to pay by that date to avoid 
suspension. We will suspend a customer for non-payment on the 4th of the following month. 
If the 4th falls on a Friday or holiday, the suspension occurs the next business day. 
(Customers in danger of being suspended also receive a phone call from the customer 
service representatives before the 4th.) Customers with extenuating circumstances are 
allowed to arrange bill payment plans over a period of time to avoid being suspended. 

6. Ensure That All New Service Installation Orders Are Fulfilled Promptly- At the time of install, 
a customer is given information about when the installation will occur, depending on the 
current installation schedule. If outside plant is already in place, the installation is 
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411817ks510 

completed customers' earliest convenience; if outside plant is in not in place, the installation 
is completed once the plant has been built. 

7. Minimize Customer Downtime for Services - All trouble reports are handled the same day 
the report is received, including after normal working hours and on the weekend. 

8. Proactively Monitoring in Case of Major Service Outages - Service technicians will be made 
aware of outages affecting customers within thirty minutes. It is the goal of Pioneer 
Communications to resolve major outages in four hours or less. If an outage has not been 
resolved within four hours, technicians will begin utilizing all resources, both from within 
and from outside. 

CUSTOMER PRIVACY 

Company Confidential Information Policy - Pioneer Communications has a company policy in place 
that holds employees accountable for a breach of confidentiality concerning customer data and 
company information. Employees are reminded that revealing any type of confidential information 
to unauthorized persons or tampering with or altering company records and/or property is a 
violation of trust that can result in disciplinary action up to and including discharge." 

Company CPNI Policy - Pioneer Communications also has a Customer Proprietary Network 
Information (CPNI) policy in place that ensures employee compliance with the FCC's CPNI 
guidelines. Outlined within the policy is a detailed description of CPNI as well as both acceptable 
and unacceptable CPNI practices. Employees are required to sign waivers stating they understand 
and agree to comply with the policy and acknowledge that failure to protect this information result 
in disciplinary action up to and including discharge. As a part of this policy, Pioneer 
Communications has designated a Compliance Officer responsible for training employees, 
monitoring CPNI related activities, and reporting breaches. 



411817ks610 
REDACTED FOR PUBLIC INSPECTION 

PIONEER TELEPHONE ASSOCIATION, INC 
EMERGENCY SITUATION FUNCTIONALITY 

AVAILABILITY OF BACK-UP POWER 
Pioneer Telephone Association, Inc. owns and operates fifteen central office locations within the 
boundaries of its serving area. Each central office contains a diesel, natural gas or propane 
generation system and an automatic transfer switch. These systems are capable of providing 
sufficient back-up power for rectifiers, lighting and HVAC for lengthy outages of commercial power. 
Each generation system is inspected and manually exercised monthly by Pioneer personnel. 
Pioneer also serv'ices the generators annually and makes minor system repairs. Major system 
repairs are completed by manufacturer-certified technicians. 

Remote subscriber terminals contain back-up battery systems to maintain service during 
commercial power outages. The batteries and power systems are periodically maintained and 
tested by qualified technicians. During extended commercial power outages, portable AC 
generators are available for use at sensitive or high-traffic terminals. 

For fiber-to-the-home (FTTH) services, Optical Network Terminations at the customer premises 
are paired with battery back-up systems that are designed to sustain landline service during 
commercial power outages. For extended power outages, batteries are available for delivery to 
critical locations. System and battery statuses are monitored by the manufacturer's network 
monitoring software. 

TRAFFIC ROUTING 
Voice traffic between Pioneer's host central office switch and remote central office switches is 
delivered across an OC-48 SONET ring. This network utilizes two-fiber Bidirectional Line Switched 
Ring (BLSR) technology to allow continued connectivity in the event of a transport failure. 

Voice traffic between Pioneer's host central office switch and upstream tandem switch is also 
transported across the Pioneer SONET ring. At the handoff point, two redundant OC-12 
connections are connected between Pioneer's transport node and the upstream carrier. 

NETWORK CAPACITY 
Voice trunks and switching components are periodically monitored by Pioneer to ensure channel 
availability. Upstream carriers connected to Pioneer's network also perform their own utilization 
testing. The upstream carriers will increase or reduce channel capacity as necessary. 
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FCC Form 481- Carrier Annual Reporting 

(1200) Terms and conditions for Lifeline Customers 

Lifeline Service 

Study Area Code: 411817 

Study Area Name: Pioneer Telephone Association, Inc. 

Program Year: 2015 

Contact Name - Person USAC should contact regarding this data: catherine Moyer 

Contact Telephone Number - Number of person identified in data line <030>: 620.356.7133 

Contact Email Address - Email Address of person identified in data line <030>: catherine@pioncomm.net 

Pioneer Telephone Association, Inc's, lifeline customers are offered our Advantage 240 plan, which is our basic local 

phone service and it provides up to 4 hours (240 minutes) of toll-free calling within the expanded regional calling area. 

The expanded regional calling area includes several communities in southwest Kansas. See attachment Pioneer 

Expanded Regional Calling Area.pdf, for the communities included in the expanded regional calling area. With the basic 

local telephone service the lifeline customer will also receive at no additional charge voice mail, calling number/calling 

number waiting caller ID, call waiting, call forwarding, 3-way calling and 8-list speed dial. 

The basic local telephone service monthly rate is $18.25 for both residential and business service. If a customer has 

made calls within the expanded regional calling area that are in excess of the allotted number of minutes (240), they will 

be billed at a rate of $0.08 per minute. 

As far as toll charges for our lifeline customers, it depends on which carrier they choose and what they charge. Our 

customers do have the option at no additional charge, to be placed on toll restrict so they cannot make any long 

distance calls outside of the extended regional calling area. 

10. Terms & conditions for Lifeline Customers.pdf 
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D Pioneer Advantage - Expanded Regional Calling Area 

The Pioneer Advantage expanded regional calling 
area includes the communities listed below w1th the1r 
associated dialing prefixes 

Pioneer Cornmun1cat1ons' telephone customers can 
place calls to these areas as they normally would a 
local call. with simple 7- digit d ialing 

Ashland (635, 518) 
Big Bow (495) 
Bloom (885} 
Bucklin {826) 
Cimarron (201, 219, 855) 
Coolidge (372) 
Copeland (668) 
Deerfield {426, 651) 
Dodge City {225, 221, 253. 255. 33&, 339, 371, 390, .ioa, 430, 561, 682, 789, 801; 

8khart {360, 600, 697) 
Englewood ( 539) 
Ensign (865) 
Ford (369) 
Fowler (646) 
Garden City (260, 211, 272. 21s. 276, 277, 287. 290. s21. ~. 765, sos. 937) 
Hanston (623) 
Hickok {353, 356, 424, 554, 575, 952) 
Holcomb (277) 
Horace (376, 927) 
Hugoton (428, 453, 541, 544) 
Ingalls (335) 
Jetmore (357, 393) 
Johnson (351, 492) 
Kalvesta (855) 
KendaU (373) 
Kingsdown (369) 
Kismet (563) 
Lakin (355, 436) 
Leoti (280, 375, 401) 
Liberal (309, 370, 391, 417, 482, 604, 621, 624, 626, 629, 655) 
Manter (493) 
Marienthal (379) 
Modoc (872) 
Meade (406, 873) 
Minneola (885) 
Montezuma (846) 
Moscow (595, 598) 
Pierceville (335) 
Plains (250, 563) 
Richfield (592) 
Rolla (593, 835) 
Ryus (657) 
Satanta (649, 740) 
Scott City (214, 781, 872, 874, 909) 
Selkirk (280, 375, 401) 
Shallow Water (872) 
Sitka (635) 
Spearville (385) 
Sublette (510, 675, 861) 
Syracuse (283, 384, 451, 499) 
Tribune (376, 927) 
Ulysses (353, 356, 424, 554, 575, 952) 
West Manter, CO (498) 
Wright (227} 
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