
<010> Study Area Code 442066 

<015> Study Area Name DELL TBL. CO•OP - TX 

Re.i •pi@rl & l11sp~ 
2015 <020> Program Year 

<030> Contact Name: Per.;on USAC should contact 
Denny krgstrom 

with uestions about this data 

<035> Contact Telephone Number: 915964235a ext. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
dber91t.ro~ell tel co. com 

FCC Mail Room 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice.-) ___ __ 

I t/ Q<·· check box II no outages to report 

:.:~,'::·:.:::: :::· 'T' I • I 

{complet• ottochrd -*shttt} \;I~ {tompktt attochtd worbM~t) 

I,,, I~ 

I 
. 11---__J.I~=== 

(ottachd~do<.,,,,.nr} 

'I -.,,-.,,.!~------
<320> Unfulfilled Service Requests (bro.;.a:d:ba::n.:.:d::.l __ .::I =o=====L----------. 

Detail on Attempts (broadband) ! I I <330> 

~-------,--,-.,.-----------------' (ottod> mcrlptivedocvmrnr} 

Number of Complaints per 1,000 customers (voice) 

I~ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

~:e~le I::: I 
Number of Complaints per 1,000 customers (broadband) 

~:eb~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance I """'""'·'"'' 

<600> Functionalitv in Emergency Situations 
442066tx 610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(attocMd dHCriptlw docv~nt} 

(check ro lndlcott urtifltorion} 

(compl<tt ot1ach<d worl.shttr} 

(complrtr ottochnl worbhnt) 

<800> Operating Companies and Affiliates (tompltttottochtdwortshwJ 

<900> Trlbal Land Offerings (Y/N)? Q @ lifJl"•,<0mp/tttonoch<dworts11ttrJ 

<1000> Voice Services Rate Comparability fdtedc to lndlcot• ••rt/fi<OtioflJ 

I 
U 20'6tx 101 0 .pdf I 

<1010> ~-----------,,,---.~------------' ~tt~h~docv,.,.,,r} 
<1100> Terrestrial Backhaul (Y/N)? @ Q (;/not chrck to Jndicotr «lff/kation} 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(<0mplttt Otl~h<d wor*s/lttr} 

(compl<tc Otlot/t<d -*shttt} 

Price Cap Carriers, Proceed to Prlcie Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chttt IO Ind/tot' a-rtif&:ork>n} 

<2005> /comp/ctftottochtdworl:shttt} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed t o ROR Additional Documentation Worlcsheet 

(thrck to lndltott ctrt(/l«Jtion) 

(comp/•tt ottod><d wortshttt} 

II 

II 

..__.,, _ __.l~I~-""~ ........ 

..___.,, _ _.I I.___""_ ...... 

I"" I~ 

'~,~~ 



FCC Form 411 

FCC Form 481 • carrier Annual Reporting 
Data Collectlon Form · 

OMB Control Ho, :iil60-09aS/OMB Control Ho. 3060.0119 

l•ly2Dll 

<010> Study Area Code 

<015> Study Area Name 

<020>- Program Vear 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 

442066 

DE.LL TE.L. CO•OP • TX 

2015 

Denny Bergstro• 

91S96423S2 •""-· 

Email of the p7rson Identified ln data line <030> dberge t romedel l tel co. com 

ANNUAL REPORtlNG FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voicer-) ___ ..,. 

I ol' ~-check b.ox if no outages to report 

~::':~::::::: ::::,~ 'T' I • I 

54.313 54.422. 

Completion Comphttion 
.. ... Required Reaulred · 

{<h•dc box when COO'lpr.tt) 

(comp/«• ottochtd wortshffl) 

(complttt ottoditd worbhttt} 

I 
I l~w 

(otto<h dtr<rlp;,,. docu,_m_e_n_t) __ _.==~~~ 

<320> Unfulfilled Service Requests (bro.;a:db:a::n:..:d:.:_l __ :::I =o ======L _____ ......:. __ ~ I~ 

<330> I~ Detail on Attempts (broadband)I I I 
'-· ------~--------------...J(ottochdcsr:rlp~wdoc•ment) 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

::eb~le 1::: I 
Number of Complaints per 1,000 customers (broadband) 

::~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (dmlc to lndkol• mtf/lmtfon/ 

{ottadttd duufpdw doalm<nt) 

F,.u_n-.ct-.io"'n"'"a-.li_,1tv '"""'in"'E""m'"e ... r=11.'en'"1cv"""'S"'it"'u""a"'ti""o"'ns;._ ___ _________ ... tc1ttt1c 10/ndic4re wtf/kotlon/ 
442066tx610 .pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(comp/rt< otto<htd-*>ht<1) 

{compr.11 ottoched worluhtttl 

<800> Operating Companies and Affiliates (comp/<t<orto<htdw«k<h«tl 

<900> Tribal Land Offerings (V/N)? Q @ frfyu.comp/<ttottoched-.i.ttt) 

<1000> Voice Services Rate Comparability (<h«ktolMkot«trt/JlcottonJ 

I 
02066oml010 pdt I 

<1010> '"-----------,,--...,.------------__. (ortoch dnalptlvedowm<t1t) 

<1100> Terrestrial Backhaul (V/N)? ® Q ti/no~cti•dctolnd1"'1• .. rtift<vtionl 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(comp/et• ottoch•dworltshett) 

(ttJmpltte ottochtd-*'httt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price Cap loco/ Exchange Carriers 
(<httt to IM!cvtt artfjf<ollotl) 

(complete ottoched WO<klhtet) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(cited to /nd"IGO!t mtf/f<olion) 

(compl<tt ottoched worl<sh .. tl 

I .,. 

I v I~ 

.__ __ _.1 .... 1 __ __. 

ii 

~~"'~ ...... 1~1~-"'~__, 

.___.,. _ _.1 .... 1 _"'_ ...... 

Page 1 
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(100) Service .Quality lmprovem~nt R.eporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

tf your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
year plan" filed with the FCC? 

442066 

DELL TEL. CO -OP - TX 

2015 

Denny B•rg•t.rom 

9159642352 ext. 

dl>ergat~elltelco.coa 

(yes I no} O ® 
(yes I no) 0 0 

FCC Form481 

OMB Control No. 306CJ.-0986/0 MB Control No. 3060-0819 

July 2013 

<112> 

If your answer t o Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313{a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ...... ~,,, ~ ----- . I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was u.sed to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page2 



{200) Service Outage Reportinc ·(Voice) 

Data Collcction~Form 

<010> Study Area Code 

<015> Study Area Name 

<020> ProFam Year 

<030> Contact Name • Pel"$0n USAC should contact regarding this data 

<035> Contact Telephone Number~ Number of pel"$0n identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

4<2066 

DBLL TEL. CO•OP • TX 

2015 

Denny Be.rgatrom 
'159642352 exc. 

dbergat l"OID9dell "Celco. c~ 

<cl> <C2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 
(Yes/ No) 

Page 3 

fCCFonn48l 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Chedt St udy Areas Service Outage Preventative 

all th•t apply) (Yes/ No) Resolution Procedures 

Pa&e3 



(100} Price OfferiOgs'Jnctudtni.VoJ~ Rate Data 
Data.COilectl~ ~nri " ' . · · ". ·. 

.· .. 

<010> Study Area Code 

<015> Studr Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

•. 

40066 

DELL TEL. CO-OP - TX 

2015 

D~strom 

<035> Contact Telephone Number · Number of person identified in data line <030> 915'642352 en. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> dl>i>~at romedelltelc:o . COOi 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> I <al>:::---" ·-· <a'2> -- <al>. -

State Exchange (ILECI SAC (CETC) 

I l/l/2014 I 
<bl> <b2> .• <b3> 

Residential l oc;il 
Rate Type Service Rate State Subscriber Une Charge 

Q ,....,.....:it ~ ....... h,...,-l .. . ,.... .. i.... ... h~~~ - ~ - -

Page4 

FCC.foryn 481 - ' . . . .. 
OMB Control No. 3060-0986/0MB Control No. 3060-9819 
July 2013 · · · · ~ 

-------·- ·-----
<b4>· <bS> -- <c>· 

Mandatory Extendtld Area 

State Universal Service Fee Service ChaN!e Total Der line Rates and Fee 

Page 4 



(710) Broadband Pric:, offerinp 
Data eonec:t1on Form· '· 
.: ' 

<010> Study Area Code 

<015> Study Arc• No mo 

<020> Program Year 

.' 
··:·-

<030> Contact Name - Person USAC should contact re{ardlnJ this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> COntact Email Address - Email Address of person Identified In data l ine <030> 

442066 

D&LL TEL . co-o~ - TX 

2015 

Denny Borg8 Crota 

9159642 352 ext . 

dbergs tro.edellt.elc:o . com 

. ' 
-:: 

FCCform481 

OMB'~ol No. '306().(J986/0M8 Contr«!fNo. 3060-0819 

July2013. 

,--- "-- .. -------·· - ·---··-· --- -·- - - ·- -·- . .... -·------ ---·--- ----~ -- ··-·----- ------------- - - - -----·-
<711> <.a1> .• <al> <bi.> <b2> <C> • • <dl> <d2> <d3> • . <d4> 

State Exchange (ILEC) RBldcntial Rate 

State Regulated 

Fee.s Total Rate and Fees 

~ ............ ..,u,.,,. i.. ..... .-1 
__ ,#_ ...... __ , 

fVVll\.;:)llVV\. 

Broadband Service -
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mbp.s) 
Usage Allowance 

(GB) 

Usage Allowance 

Action Taken When 
limit Reached {select} 

Pages 

Pages 



{8W).Operatlog:CoJT!p29nie~ .. ··~< ... ·:• ·· 
oata·~lle~o~;'F~~ ··.::z:> ·. · ·· · .:·~ · ·. 

<010> Study Area Code 

. , .... .. r',··" ·-· :~ '! ,., . .. , '-•• • •. 
•\ . .. . . : "\, ... ..... . 
'•,, I ' 

. ' 
-; . .. , 

... , \' 

, -.~.'~·: . . • ,. l / . . , .~ . ,·. 
•·.····· 

~ ·" 

. 4420" 

<015> Study Area Name DE.LL Till.. CO·OP • TX 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data oennv Ber<1st r om 

<035> Contact Telephone Number· Number of i:ierson identified In data line <030> 9159 642 352 ext . 

<039> Contact Email Address · Email Address of person identlfled in data line <030> dl>orga cro.,.dclltcleo .com 

<810> Re~ng Carrier Dell Telephone Cooperative, Inc . 

<811> Holdingeom£any Dell Tele phone Cooper•tiv•. I.nc. 

<812.> Op~ra_ting Company Dell Tel ephone. COOperati", Inc. 

Page6 

.. ... ,,;-•; • .· .· :··· ··· 

. ....... " .... 
.. .. 'l'\;.;.f• .. F,CC Form4t!l-.. ·, :. . . • , ··'·'" .. 

. OM.I! cD.flt!l>I No.'°306~86/0~B Control ~o. 306.0-0819 

· .July2013 

<813> c · ~· <al> · . . ·-. ---q2>--:-.,-:--:-·-:---:----·-.- ---·-:-·-'Q3; '7"""- -·--. - .-.--·- -. -.-1 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See atU3ched worksh$et --

PageG 



(9oo) Tr~ ~nds Reporting . 
Data ~ll~ction'F~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

4420'6 

... . :".~ ... 
.:.·-· •. 

DELL TEL. CO-OP • TX 

2015 

Denny Bergotro11 

Page 7 

FCC Form 481 
0

0fv'lB. Coritrol No. 306t>-Q986/0MB Control No. 3060;-0Sl9 

JUly2013 

<035> Contact TeleEhone Number - Number of person identified in data line <030>' 9159642352 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> dbergatrom9dolltelco. co.. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensit ive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance w ith Tribal Business and Licensing requirements. 

I - u-·· I 

Select 
(Yes, No, 

NA) 

~'\....'-"I: 

Name of Attached Document 

Page 7 



(1100}.NQ T~ttestr.ial Backhaul Repprtiflg . · ... ,_ ~· .... ·•:. .. . , '. 

·oata '.con~dfoii F-omi ". . · ·· ·: : .. 
' .. ' ':' ' .. ·<:• . • 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

. ... \ :. .. ., ~ · .. ... ,,. 
···: ..... 
0 • .,.. •r- M · ~ 

<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person ident ifi ed in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Page 8 

- ... : •. ._, .. · FCC Form 481 · · · · · 1• • • ' 

a·M s :control No .. 306e-0SS6/0MB Cont~ol No. 3060-08.19 ' 
, . ' .. , . 

442066 

D8LL TEL. CO•OP • TX 

2o:LS 

Denny 8e!9_•'Crom 

915964.2352 e.x'C. 

d.bergs tromedel l tel co. com 

·Ju'ly2013 · 

Page 8 



Page9 

~ \ .... ,. 
. FCC Form 481· . . . . 

· Otv\B Contr~I No.: 3060·0S86/0M B Control No. 306~08],9 · 
July ·2013 •· · · · ' . . '. · · · 

(~00):.Ter,rlts and. Con~i~oq.fy>r:Ufeljne Customers.~ 
Likune· ·· · ·. .•. · 
D~ta Coll~lon f:onn · 

•· ·. 
-· 

<010> Study Area Code u2o&G 

-<015> Study Area Name DELL TEL. co-oP . Tx 

<020> Program Year 2oi. 

<030> Contact Name - Person USAC should contact regarding this data o.nny serqstrOCll 

<035> Contact Telephone Number - Number of person identified in data line <030> '15'642Js2 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> dber<ratromlldelltelco.COlll 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ... K.bU,. ¢• I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offer.ed to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[C?J 

~ 

Name of Attached Document 

Page9 



Page 10 

. -... . ... ,;.-.. · •·· ·FCC Form 481 . (2000) Prt~ cap tarrier A"ddit!Onal.D~tation 
lhta-Collectlo~ Form .< : •' ... - ": .. · : "·" : " - '1 ., : · 

•" 
. r 

. . : • · .. · OMS~ontrol No. 3060-0986/0NIB eontnil No. 3060-0819 

/~duding Rat~.df-Rnurn. Carrlm affiliat~d witli Price Qzp 
0

Lo~l Exch~~qe Carrlers ·: ·• ' 'Ji.i!V.2ou · · 

<010> Study Area Code 442066 

<015> Study Area Name DELL TBJ,. CO•OP • TX 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Denny Ber<iatrom 
<035> Contact TelephoneNumber - Number of person Identified in data line <030> 9159642352 ext. 
<039> Contact Email Address - Email Address of person Identified in data line <030> dberqotrcmedellte1eo .~ 

CHECK the boites below to note compliance as a redpie.nt of lnaemental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 11 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I rcportlng 

2nd Year Certification {47 CFR § 54.313(b)(l)) 
3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Rece.iving Frozen Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certifica tion 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, cont;:iins the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

Interim Progress Community Anchor Institutions I - J 
Na me of Attached Document Listing Required Information 

Page 10 



(30001 RllW.~ .RW.m carri. ii411111aqa1 0ocu~tat1•.n 
Data CollKtian.f«m · 

<OlCl> Study A"'• Cod• 44 2066 
<015> Study Area Name DELL TEL. co .. o~ 
<020> Procram Year 20,i ~ 

<OlO> c.ontact Name· P9rSOn USAC should contact reprdtng this datl Denny Berqstro:'l 

<03S> ContxtTeitphoMNumber- Nwnb.,ol-ldentiliedlndatalone<030> 91S96'US2 ext. 
<039> Contact Emai Addms - Email Addms of penon Identified in d_aa ~ <O~O> __ dber«stro<dldelltel<:o, com 

f.µ: fOl'll\ 4J!l, 

. OMB ~No. 3060-o91M;{OMB ConU'Ol l'IO; ~ 
July2013· 

t._ft"' __ :::rua.:s::n1LzL~-rmw _ : t ? * W w;sgraza + ; H; H• · :::O:::..::::...""T::::;i:;;;;:;==•:C::::::;:=====;;: 
CHECK the box.es below to note compliance on ltj nve year service quality ptan {pursuant to 47 CFR § S4.202(a}) end, for privately held ca"lerJ, ensurln.& comptlance with the finandal r.porttng requlremant.s set forth in 47 

a-Rt S4.313{f)(2). I furthtr certify that tht Information reported on this form and in the documents attlctwd below is accurate. 

(3010) P"'O"SS Report on S Ye¥ Pbn 
Milestono Certffiation (47 CFR § 54.313("(1)(0) I _ d I 

Name of Attlcl'llild OoCument L1St.1ng Koqu1rea 1nrormauon 

Please check this box to confirm that the attached documenl(s), on line 3012 contains the required Information pun1uant to 
(3011) § 54.313 (1)(1)(ll), the earner shall p«>vtcle the number, names, and addresses of community anchor lnslitutions to which bo<J8ll 

prOYiding access to broadband •aMce In lhe preceding calendar year. D 

(3012) Community Anchor lnstll\Jtions {47 CFR § S4 .313(f)(l)(n)) I I 
N..-ne of Attached Document Usting Required Information ~ 8 

(30U) Is your compony a Privob!ly Held ROR c.nier (47 Cfl\ § 54.313("(2)) (Yes/No) • . 
(3014) If yes, does your compony file the RUS onnual repo<t (Ya/No) .• 1 

Please check these boxes to confirm that Iha attached document(s), on line 3017, oontalns the required Information pur.iuant to § 54.313(1)(2) compliance requl19S: 

(301S) Electronic copy of tholr • nnual RUS reports lOptratlng Report for [0 
Telecommunlcatlons Borrowers) 

(3016) Docunent(s) for Balance Sheet, Income Statement and Statement ot cash flows rn 
(3017) tf the responM l.s.yu on lint: 3014, anild\ 'fCH.l' compa.rt(s RUS annual 

report and a.II requtred document•tion 

44 2066t.x3017 .pdf 

(3018) Jf the~ponse ls no on r.no 3014, ISyourcompanyaudited? 

Name of Attac:hed oowment Ustlnc Req1.11re:d Information j~ 

(Yes/No) 11....Jli...J 
Jf th•...._ Is yes on Ill• 3011, please clieck the box .. below to 

conf11m your SYbmlsslon. on line 3026 pursvant to§ S431l{f)(2), contains 

(3019) tither a copy of thtlraudited finand1& statement or {2) 1 fln1nc1:1I repon in a formot comparable to RUS Op•r11t.ing Repon for Telecommunications 

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Management letter Issued by the Independent certified P<Jb4k accountant thot ptrlotmed the compo11y's finand1l 1udlt. 

r the..._ b no on line 3018, ple1se ched< th•~ betow 
to conlinn your "'bmi»ion, on lin• 3026 pur>u•nt to § S4.313(nl2), 
contains: 

(3022) Copy of their flnane\11 •totemcnt which has been subject to review by an 
independent certified public actol.!ntant or 2) a finandal report ln a 
lo<mat CO<nj>lrable to RUS Opentinc Report for Telecommunle>tions 
Borrowen, 

D 
D 
ID 

ID 

D (3023) Underlying Information subjeaed to a rmew by an independent certified 

~- n (3024) Undectying lnform;ition subjected to an oftker cenification. lO 
(30251 Document(s) for Balance Sheet. Income Statement and Statement of Cr a"'s"h"'F""low= s'-----------------------. 

(3026) Att>ch tho wotUhtet IGting required i<lfonna1ion 

Name of Attached Document Ustlna Required lnformat!on 

Poee 11 

P>ao 11 



Pige 12 

eert!flQtlon • Reportln1 Curler 
Data c.oJ!iH:don Form . 

· FCC Fonn 481 ·: · · · · 
.. O.MB <:ontrol No: 30fiD-09BsiOM8 Control No. 306ii-0819 

Jily20ll . .. 

<010> Study Area Code 4<2066 

<OlS> Study Area Name l>BLL TSL. CO·OP - TX 

<020> Pro ram Year 201s 

<030> Contact Name - Person USAC should contact reprdlng this data Denny Bergstrom 

<035> Contact Telephone Number· Number of person ldentlfled in data line <030> 9159642352 ext. 

<039> Contact Email Address· Email Addrus of person Identified In dat1 line <030> dbergetr""'9delltelco. coai 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

. Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: 

Si2nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Tltle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

~tudy Area Code of Reportln1 carrier: Filing Due Date for this form: 

Persons wUlfully makln& l• ls~rtatemtnts on this lot m an be puniolled by r1111 or forfeiture under the Communlotlons Act of 1934, •7 U.S.C. §§soi. SOlfbl, or fine ot Imprisonment 
underrrtle lB of the United Slotes COde;tB U.S.C. § 1001. 

Page 12 



Page 13 

<010> Study Aru Code 442066 

<015> Study Arn Name DELL TEL. CO·OP - TX 

<020> Pr ram Year 20 1S 

<030> Contact Name· Person USAC should contact reprdlng this data Denny 8ecgstrom 

<035> Contact Telephone Number · Number of person identified in ~ta Une <030> 91S96<2352 ext . 

<039> Contact EmaW Address · Email Address of e-rson Identified in dota Mne <030> dbergat romadellt.elco . c:Ol!" 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I certify that (Neme of AG•nt) § 'IQb.tQ ~'1;2 la authortnd to aubmtt the Information reported on b•h•lf of Illa reporting comer. I 
alao certify that I am 1n ofllur of the rtportlng carrier; my rnponalbllltlH Include enaurtng the oecurecy of the annual dat1 reporting roqulremenll provided to the authorlud 
1gent; ind, to tht beat of my knowl1dge, the reports and data provided lo the authorlzad agent 111ccurata. 

Name of Authorited Alrent: Stephe n Ccttto 

Name of Reportin1 tarrier. Dl>LL TBL. CO-OP •TX 

Signature of Authorlied Officer: CERTIFIED ONLINE Date: 06/30/ 2014 

Printed name of Authorized Officer: De nny BergatrOfl'I 

Titte or oosltlon of Authorized Olflcer: GM KVP 

Teleohone number of Authorized Office<: '159642352 ext. 

Studv Alea Code of Reoortlru! Carrier: 442066 Fllirnt Due Date f0< this form: 07101/2014 

Persons willfully matlng fatse statements on this form can be punished by fine or forfeiture under tht Communkatfons Act of 1934, 47 U.S.C. H 502~ SOl(b), or Rnt 0< k'nprisonment 
under rtt~ 18 of the United States COdt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportln1 Carrier 

I, as acent for the reportlnc corrt.r, certify that I am authortied to submit tht 1nnual reports for unlvor .. 1 sarvtca Jupport reclplants on btllalf of the report Inc carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledce, the Informat ion reported htrtln Is accurate. 

Name of Repottln1 Carrier: D&LL TEL. CO• OP - TX 

Name of Authoriied Alrent 0< Emplovee of A&ent: Stet>hen Gatto 

s11t,..ture of Authorlltd ._nt or Em""'-• of A.,.nt: CSJlTIPIED ONLINS Date: 06130/2014 

Printed name of Authorlzed AHnt or Emolovee of Aunt: Stephen Gatto 

Title or position of Authorized Arent or Emplovee of Arent Consulatant 

Teleohone number of Authorized Aunt or Emolovee of Alrent: 8108957226 ext. 

Stl.ldv Alea Code of Reooning C.rrlftr: 4 4 2066 Fillnt! Due Date for this form: 07/0112014 

!-Person• willf\illy mamg folse statt ments on this form c.on ~ p.mished by ftne or forfeiture-r th<! Communi<otionl Act ol 1934, 47 U.S.C. H 502, 50l(b), or flM or m p<isonme11t \ltlder 0Tlllo 
! 18 of the unltedStatosCode, 18 U.S.C. § 1001. 

-- --
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Attachments 



[70iif.Pri~P.ff~ricils lnd;idln,r,Vcilce ~ate pa~:-: 
Oa~.~U.~ftio~fcitjp.. . :~·:: . . · .. 

- --~· ·. .. 
. .... .. . . 

- ,.._ ... _-~ ..... . 
~·:: 

·- · . . 

<010> Study Are• Code H2066 

. ...... c ... 

<015> Study Area Name DBLL nn.. co-op - TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding_ this data Denny 8•!'9.•trom 

<035> Contact Telephone_N_umber- Number of person identified in data line <030> 9159642352 """. 

y .. ,, .. _ ... 

<039> Contact Email Address - Email Address of person identified in data line <030> dbe"ll.•trom9dellte1co."""' 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/l /2014 I 

-; ... 
FCi Form 481 · : 
oMs·~tR!I Ho,~~WoMe ~l)tro1 N9. 306().()819 
July:roi3 . 

·'"" ·~· . '.., . .. . ·• 
_ _ ....... .. 

r---:-~.-;:--"'·-:--- -------;-----.. ------. _ ...... _______ .. ___ ,.. _______________ , ______ , ---T--"·--·-----.------------------------·--.,-----·--------- ___ _L 
' <111;> ' . " .• <112> ·<•3?' . <h~ 

. . . <b2> · <b3> <b4> <b5> . . <C> 
Residential Local Mandatory Extended Area 

State Exchange llLEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total oer line Rates and Fee 

TX Dell City ·PR 18.65 0.0 0.69 o.o 19.34 

TX Desert Haven PR 18 .65 o.o 0.69 0.0 19 .31 

TX 
Guadalupe !'eax: 

FR 18 .65 0.0 0 . 69 0 .0 19 .31 

TX Mile -High PR 18.65 o.o 0 .69 o.o 19. 34 

.. 



(710> 11raatnia11d f>!ice otte~ 
oii~~ollect(~.F~ 

....... ... ~'. . 
... ~ .. ... 

.. -·-·-- °'." ... . -. 

<010> Study Area Code 

<015> Study Are• N•me 

<020> Prolram Year 

<030> Contact Name· Person USAC should contact regardini this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

·;· ·-

. - .. _.,,• ~ ....... ~ . ... 
·~.f.orm481 . . 
OMB Contrql Ho. 3060-0986/0MB Control No. 3060-0819 

. Ju1y'2oi3 :· . .. 

~.·. ~ 

V..206' 

Dltl.L Tl!L. CO·OP • TX 

2015 

Denny Bergatrom 

9159642352 ext. 

dbergstrocn9del l tel co. eot:t 

<711> r~7'~i.:-. ...,. ,,.-.-... .,,,<ab ... ,,.-,.,..,....,.. .. ;;;-' -.-·"-:;,i>---::-··-=<c> .. ..,.,... -:-::c.-~; . ....,- - ----· <d2> ···::-.,; r .. ,.., ... 
<d3> . <d4>< 

·-~ -··~~· 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service· llroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

All TX 24. '' 0.0 24 .99 0 .128 0 .128 o.o 
Other, No limit on usage 

TX 
All 

39. 99 o.o 39. 99 l. 0 1.0 o.o 
Other, No limit on uaaga 

TX 
All 

6'.99 o:o 69 .99 2 .o l.O 0.0 
Other, No limit on u•ogo 

TX 
All 

89.99 0.0 89. 99 J. 0 l.O 0.0 
Other, No limit on u•age 

TX 
All 

llt.99 0.0 114. 99 
Other, No limit on usage 

6.0 l . O o.o 

TX 
All 

124 .99 o.o 124.99 7 .o l.O 0.0 
Other. No limit on \la•g• 



(aria) Ope~g~om1>anlas .. 
1?ata CoHeCtfon Form . .' ' 

•. 

.. .. 
.- .... ~ 

<010> Study Area Code 4420" 

<015> Stud'i_ Area Name Dl!LL TEL. O>·OP • TX 

<020> Prog_ram Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Denny &•<9atr<M 

<035> Contact Telepho11e Number· Number of person identified in data line <030> 9is9'423s2 ext . 

<039> Contact Email Address · Email Address of !>_erson identified In data line <030> &>ergstrocn9delltalco. com 

<810> Reporting Carrier Dell Telcphon• Coope.racive, Inc . 

<811> Holding Co_ITllla.l'IY Dell 'l'elephona Cooperat.ive, Inc. 

<812> Opera_tjng Company Dell Telephone Cooperative, Inc. 

., 
'FCC Foitn'481 

: o~e. ~~trol No. 3060-09_86/o.~~ Q>~trol No. '306_0-08,19 

·July 2013 · -

<813> I .. . · • · ·'. .,. <al> · · . . . • · ··<a2> • . . <a3> 
r,---.-... · ·-·--. -~----~-----·---·--------------------r----.. ·-···--1--·-----···------~ --·--· '.·-·--;--.. ----1 

Affiliates SAC Doing Business As Company or !)rand Designation 

Delcom, Inc. 
Tularosa Basin Telephone Company, Inc . 492H5 

Tularosa communications, I nc. 



Attachment File: 442066tx510.pdf 

DELL TELEPHONE COOPERATIVE, INC., TX-SAC 442066 

FCC Form - Program Year 2015 

Ljpe 510 

COMPLIANCE WITH SERVICE OUAIJTY STANUARDS 
AND CONSJfMER PROTECTION RULES - §54.313(a)(5) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service 
Tariff, which is approved by the PUC. The Cooperative's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Dell consistently meets or exceeds those 
requirements. The Cooperative provides an annual report to the PUC pursuant to the commission's rules. 

The protection ofits customers' privacy and information is a constant part of Dell's quality of service. The 
Cooperative has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of Dell's compliance 
with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442066tx610.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 442066 

FCC Form 481 - Program Year 2015 

Ljne 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313CalC6) 

Dell Telephone Cooperative, Inc. ("Dell" or "the Cooperative") is capable of functioning in 
emergency situations. Dell has a reasonable amount of back-up power to ensure functionality 
without a commercial external power source. The Cooperative has permanently installed 
standby power generators at its exchange switching offices and remote switching locations have 
a minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped 
to accept portable emergency power if necessary. The Cooperative's network is capable of 
managing traffic spikes resulting from emergency conditions. 



Attachment File: 442066tx1010.pdf 

DELL TELEPHONE COOPERATIVE, INC. - SAC 442066 

FCC Form 481- Program Year 2015 

Ljpe 1010 

DESCRIPTION OF YOICE SERVICES RATE COMfARABILITY - §54.3J3fa)(JQ) 

Dell Telephone Cooperative, Inc. 's ("Dell" or "the Company'') Voice Services Pricing is no more 
than two standard deviations above the applicable urban rate floor for voice services. On March 20, 
2014, the Wireline Competition Bureau ("Bureau") established a new average urban floor rate of 
$20.46 and a maximum of $46.96 as the Rate Comparability Benchmark. As shown by Dell's 
response to 700 (Attachment File: 442066tx700.pdf), Dell's total residential voice service rate plus 
mandatory state fees is $19.34. When all state and federal mandatory charges are added to Dell's 
residential voice service rate the total rate is below the $46.96 Rate Comparabi lity Benchmark set 
by the Bureau. 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
5th Revised Sheet No. 4-6 

Cancels 4th Revised Sheet No. 4-6 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. 

Scope and Purpose. Through this section the commission seeks to extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline Automatic Enrollment and 
Lifeline Self-Enrollment, and define the responsibilities of participating telecommunications 
carriers, qualified customers, the Texas Health and Human Services Commission (THHSC), 
and the Low-Income Discount Administrator (LIDA) Program. This section applies to 
designated eligible telecommunications carriers as defined by §26.418 of this title (relating 
to Designation of Common Carriers as Eligible Telecommunications Carriers to Receive 
Federal Universal Service Funds) and designated eligible telecommunications providers as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this 
section as participating telecommunications carriers. 

Lifeline Service. Each participating telecommunications carrier shall provide Lifeline 
Service l\S provided by this section. A customer with an income at or below 150% of the 
federal poverty guidelines be an eligible resident of Tribal lands, or participate in, or have a 
person or child who resides in the customer household who participates in a program 
identified in Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. ns services . 

. 5 .1 Lifeline Service Program. 

Lifeline Service is a retail local service offering available to qualifying low-income 

(T)(D) 

customers sponsored by the FCC and available to qualifying low-income consumers. (T)(D) 

Tariff Control No. 40225 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 



,--
1 

Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4-7 

Cancels 3rd Revised Sheet No. 4-7 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5.1.1 Provision of Lifeline Service. Lifeline Service shall be provided according 
to the following requirements and the terms of the Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the regulatory and 
statutory requirements for, and roles of, participants in the rate reduction 
program, including pa1ticipating telecommunications carriers, THHSC, the 
LIDA, and customers, and sets out administrative information, including the 
required data formats and deadlines for transmitting information to the 
LIDA, other program participants, and the commission. The initial version 
of the Guide will be approved by the commission, but it may be updated to 
reflect statutory or commission-approved changes in rules and program 
requirements, or to modify the format or timing of the provision of 
information by participating telecommunications carriers and the LIDA, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Services. The participating telecommunications 
carriers shall offer the services or functionalities enumerated in Title 47, 
Code of Federal Regulations, §54.1 O(a)(l-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas). 

- Toll Blocking. The participating telecommunications carriers shall offer 
toll blocking to all qualifying low-income customers at the time such 
customers subscribe to Lifeline Se1vice. If the customer elects to receive 
toll blocking, that service shall become part of the customer's Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toll blocking charges. 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4-8 

Cancels 3rd Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5.1.1 Provision of Lifeline Service. (Cont'd) 

Tariff Control No. 40225 

- Disconnection of Se1yice. 

Disconnection prohibition. Participating telecommunications carriers 
may not disconnect Lifeline Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts for customers automatically 
enrolled. The Cooperative will discontinue Lifeline Service discounts 
upon notice by the LIDA that a customer is no longer eligible. 

Dis·continuance of Lifeline Discounts for customers who have self­
enrolled. The Cooperative will discontinue Lifeline Service discounts 
upon notice by the LIDA that a customer is no longer eligible. 
The Cooperative will discontinue Lifeline Se1vice discounts upon 
notice by the LIDA that a customer is no longer eligible. 

- Service Deposit Prohibition. If the qualifying low-income customer 
voluntarily elects toll blocking from the participating telecommunications 
carrier, the carrier may not collect a service deposit pursuant to §26.24 of 
this title (relating to Credit Requirements and Deposits) in order to 
initiate Lifeline Service. 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4-9 

Cancels 3rd Revised Sheet No. 4-9 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. 

4.5 .2.1 Lifeline support amounts. Lifeline support amounts per qualifying low­
income customer shall be provided to patticipatiog telecommunications 
can·iers pursuant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and according to any applicable provisions of 
the Guide. Tribal Land discounts will be provided pursuant to Title 47, code 
of Federal Regulations, §54.403. 

Tariff Control No. 40225 

- Lifeline Service Discounts. The Cooperative shall grant qualifying low­
income consumers suppo1t of$9.25 per month or equal to the support 
amount as directed by the Federal Communications Commission in 
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support. 

Additional state reduction. A participating telecommunications carrier 
shall give a qualifying low-income customer the following: 

an additional state-approved reduction of up to a maximum of $3 .50 in 
the monthly amount of intrastate charges. 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

('D(D) 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
3rd Revised Sheet No. 4-10 

Cancels 2nd Revised Sheet No. 4-10 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Suppo1t. (Cont'd) 

4.5.2.2 Recovery of support amounts. Participating telecommunications carriers 
shall be entitled to recover the support amount required by the C.F.R, 
§ 54.101 pursuant to C.F .R., §54.407 (relating to Reimbursement for offering 
Lifeline). The support amount described in subparagraph "Additional state 
reduction ... 11 of this paragraph can be recovered through the Texas 
Universal Service Fund (TUSF). 

4.5.3 RESERVED FOR FUTURE USE 

Tariff Control No. 40225 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 

(T) 

(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
3rd Revised Sheet No. 4-11 

Cancels 2nd Revised Sheet No. 4-11 

LOCAL EXCHANGE SERVICE 

4. Loca] Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.3 RESERVED FOR FUTURE USE 

4.5.4 Obligations of the customer and the participating telecommunications carrier. 

4.5.4.l Obligations of the customer. Customers who meet the low-income 
requirement for qualification but do not receive benefits under the programs 
listed in subsection 4.5 of this section may provide the LIDA with self­
enrollment for Lifeline Service benefits. Customers receiving benefits under 
the programs listed in subsection 4.5 of this section and who have telephone 
service will be subject to the Lifeline automatic enrollment procedures as 
provided by the LIDA pursuant to the terms of the Guide unless they provide 
the LIDA with a request to be excluded from Lifeline Service. Customers 
receiving benefits under the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a request for service from a 
participating telecommunications carrier providing local service in their 
area. 

Tariff Control No. 40225 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: .07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
3rd Revised Sheet No. 4-12 

Cancels 2nd Revised Sheet No. 4-12 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.4 Obligations of the customer and the participating telecommunications carrier. (Cont'd) 

4.5.4.2 Obligation of the participating telecommunications carrier. 

Tariff Control No. 40225 

- Lifeline Service. 

A pa1ticipating telecommunications carrier shall provide Lifeline Service 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section a11d the Guide. 

- A pa1ticipating telecommunications carrier shall identify those. 
customers on the initial database provided by the LIDA to whom it is 
providing telephone service and shall begin reduced billing for those 
qualifying low-income customers in accordance with the terms of the 
Guide. · 

- The eligible customer shall not be charged for changes in telephone 
se1vice arrangements that are made in order to qualify for Lifeline 
Service, or for service order charges associated with transferring the 
account into Lifeline Service. If the eligible customer changes the 
telephone service or initiates new service, the participating 
telecommunications carrier shall begin reduced billing at the time the 
change of service becomes effective or at the time new service is 
established. 

Upon receipt of the monthly update provided by the LIDA pursuant to the 
terms of the Guide a participating telecommunications carrier shall begin 
reduced billing for those qualifying low-income customers subscribing to 
services within the timefr~me established by the Guide. 

The LIDA shall provide a self-enrollment form by direct mail at the 
customer's request. The LIDA shall maintain customers' self-enrollment 
forms and provide a database of self-enrolling customers to all 
pa1ticipating telecommunications carriers. 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 

(D) 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4-13 

Cancels 3th Revised Sheet No. 4-13 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.5 Notice of Lifeline Service. 

A participating telecommunications carrier shall provide notice of Lifeline Service in 
any directory it distributes to its customers and shall provide an annual 
bill message advising customers of the availability of Lifeline Service. 
In any instance where the carrier provides bilingual (English and Spanish) 
information in its directo1y and annual bill messages, the carrier must also provide its 
notice regarding Lifeline Service in a bilingual format. 

4.5.6 Confidentiality agreements. 

Patticipating telecommunications carriers must execute a confidentiality agreement 
with THHSC pursuant t() the terms of the Guide prior to receiving the LIDA's 
eligibility database. The agreement will specify that client information is released by 
TiffiSC to carriers for the sole purpose of providing Lifeline Service to eligible 
customers and that the information cannot be released by the carrier or used by the 
carrier for any other purpose. 

4.5.7 Oppo1tunity for contest. 

- A customer who believes that their self-enrollment application has been erroneously 
denied may request that LIDA review the application, and the customer may submit 
additional information as proof of eligibility. 

- A customer who is dissatisfied with LIDA's action following a request for review 
under the preceding subparagraph of this subsection may request an informal 
hearing to be conducted by the commission staff. 

- A customer dissatisfied with the determination after an informal hearing under the 
preceding subparagraph of this subsection may file a formal complaint pursuant to 
§22.242(e) of this title (relating to Complaints). 

4.5.8 Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and the language of 
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail. 

Tariff Control No. 40225 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/172012 

. Effective Date: 08/01/2012 

{T)(D) 

(T)(D) 
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Accordina 10 the P_,.ort R~ Act or 1995, an agency may DOI conduct 0< spomor, and a pcnon is DOI requitod to rapond 10, 1 collection of infonnation unless it di!l'lll)'S a valid OMB COlltrol numbu. The valid 
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USDA-RUS 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS.Submit report to RUS within 30 days ajltr close of the period. 
For detailed instructions, see RUS Bulletin 1744-2. Report In whole dollars only. 

Dell Telephone Cooperative, Inc. 

(Prepared with Audited Data) 
PERIOD ENDING 

December, 2013 
BORROWER DESIGNATION 

TX0569 
CERTIFICATION 

We hereby certify that the entries in this reporr are in accordance with the accounts and other records of the system and reflect the status of the system 
10 the best of our lcnowledge and belief. 
ALL INSURANCE REQ UlRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS TN FORCE DURING THE REP ORTING PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE PERIOD COVERED BY THIS .R£PORT P URSUANT TO PART 1788 OF 7C FR CHAPTER XVll 
(Check one of the following) 

[!] All of Ille obllgallons under lhe RUS loan documents 
have been fulfilled In all material respects. 

dennis bergstrom 

ASSETS 

CURRENT ASSETS 

1. Cash and E uivalents 

2. Cash-RUS Construction Fund 

3. Atmates: 

a. Telecom. Accounts Receivable 

b. Olher Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

9. Olher Current Assets 

10. Total Current Assets 1 Thru 9) 

NONCURRENT ASSETS 

11. Investment In Affiliated Companies 

a. Rural Development 

b. Nonrural Oevelo nt 

12. Other Investments 

a. Rural Development 

b. Nonrural Development 

13. Noor ulated Investments 

14. Olher Noncurrent Assets 

15. Deferred Char es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant~n-Service 

19. Prope Held for Future Use 

20. Plant Under Construction 

21. Plant Ad .• Non . Planl & Goodwil 

22. Less Accumulated Depreciation 

23. Net Plant (18 thru 21 less 22) 

2A. TOTAL ASSETS (10+17+23) 

6/23/2014 
DATE 

O There hn been a default in the fulfinmenl of the obligations 
under the RUS loan documenls. Said defaul~s) ls/are 
speclllcally described In Ille Telecom Operating Repo<1 

LIABILITIES AND STOCKHOLDERS' EQUITY 

30. Current Mat. UT Debt-Rur. Oev. 

31. Current Mat.-Ca ital Leases 

32. Income Taxes Accrued 

33. Other Taxes Accrued 

34. Other Current Liabilities 

35. Total Current Liabilities 25 thru 34 

LONG-TERM DEBT 

36. Funded Oebt-RUS Notes 

37. Funded Debl·RTB Notes 

38. Funded Debt-FFB Notes 

Funded Oebt-Olher 

Funded Debt-Rural Develo . Loan 

Premium Discount on UT Debt 

49. Other Jurisdictional Differences 

50. Total Other Li8bllllles and Deferred Credits (47 lhru 49 

EQUITY 

51. Cap. Stock Outstand. & Subscribed 

Total Equity= 22 . 99% % of Total Assets 

See Independent Accountants' Compilation Report 
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REDACTED- FOR PUBLIC INSPECTION 

USDA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX05 69 

PERIOD ENDING 

December , 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

6. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Pat o e Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. CashRatio [(14+20-10-11)/7] 

46. Operating Accrual Ratio [(14+20+26) / 7] 

47. TIER[(31+26)/26) 

THIS YEAR 

----------------------------------------------48. DSCR [(31+26+10+11) / 44) ····-- ___ L_ __ 

Page 2 of 6 

See Independent Accountants' Compilation Report 



REDACTED- FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulelin 1744-2 

BORROWER DESIGNATION 

TX0569 

PERIOD ENDED 

Decembe<, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & WGH SPEED DATA INFORMA TJON 

EXCHANGE 

826 

828 

B-1 - €) • • •• 964 
981 

986 
987 

988 
Mobile Wireless 

Route Mileage 
Outside Exchange 
/lJea 

Total 

No. Exchan es 

• • • • • • I • • 

• • • • • • • • • I • • 

2. SUBSCRIBERS ACCESS LINES 

BUSINESS 

a ---------• --

RESIDENTIAL 

b ----------• --

•• • • • • • • • • I • • 

See Independent Accountants' Compilation Report 
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----------------------------------------------··--... -.. 

EXCHANGE 

826 

828 

963 

964 

981 

986 

987 

988 
Total 

REDACTED- FOR PUBLIC INSPECTION 
USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletln 1744-2 

BORROWER DESIGNATION 

TX0569 

PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

.. .... .." .~ ...... : .. :·_, .. ' ,' .. :· .. , ..... .,., ...... ".:. 
; : .. : .. ·.: .. . . . . 

Details on Least Ex nslve Broadband Service 

No Of Broadband 
Subscribers 

- - I • •• II • • 
- - I • •• II • • 
- • I • •• II • • 
- • I • •• II • • 
- • I • •• II •i • 
- • I • •• II •r • 
- • I • •• II • : • 
- - I • •• II • • ••1·-··· 

See Independent Accountants' Compilation Report 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

TX0569 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December , 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

I . No. Plant Employees 2. No. Other Emplo)"'CS 

1. Study Area ID Code(s) 

7. Contribution in Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART 0. SYSTEM DATA 

PARTE. TOLLOATA 

2. Types of Toll Settlements (Check one) 

lnte<state: 

Intrastate: 

4. Access Lines per Square Mile 

D Average Schedule 

D Average Schedule 

PART f. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

5. Subsen1>eTs per Ro\lle Milo 

0 CostBasis 

~ CostBasls 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

(•) 

1. Investment in Affiliated Companies • Rural Development 

2. Investment in AffiKated Companies - Nonrural Development 

lnveslment 

This Year 

lnoomo/Loss 

This Year 

Cumulative 

lnveslmenl 

To Date 

See Independent Accountants' Compilation Report 

Cumulative 

Income/Loss 

To Date 

Current 

Balance 
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REDACTED- FOR PUBLIC INSPECTION 
USDA-RVS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX0569 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporalion's deprecia1ion rates approved by the regulatory authority 
witb jurisdiction over the provision of 1elepbooe services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and su rt assets - Motor Vehicles 

2. 

3. Land and su ort assets - Special purpose vehicles 

4. Land and su ort assets - Garage and other wor1< equipment 

5. Land and support assets - Buildings 

8. Central Office Switchin - Digital 

9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switchin - 0 erator S stems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit e uipment 

13. Information origination/termination - Station apparatus 

14. Information ori ination/termination - Customer premises wiring 

15. Information origination/termination - Large private brancll exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit systems 

26. Cable and wire facilities - Other 

See Independent Accountants' Compilation Report 

• YES NO 
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REDACTED- FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TX0569 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
Inter est Receivable 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 
Miscellaneou s equity cred i ts 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Plant Retirements, TPUC 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease} in Cash 

30. Ending Cash 

See Independent Accountants' Compilation Report 

Revision Date 2010 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX0569 

INSTRUCTIONS· See RUS Bulletin 1744-2 PERIOD ENDED 
December, 20 13 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 

Independent Accountants' CompilationReport 

To the Board of Directors 

Dell TelephoneCooperative, Inc. 

Dell City, TX 

See Independent Accountants' Compilation Report 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS 'BORROWERS 

BORROWER DESIGNATION 

TX0569 

INSTRUCTIONS - See RUS Bulletin 1744-2 PEIUOD ENDED 
December, 2013 

KIESLING ASSOCIATES, LLP 

Colorado Springs, Colorado 

May 23, 2014 

See Independent Accountants' Compilation Report 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR TX0569 

TELECOMMUNICATIONS BORROWERS 
INSTRUCTIONS-See RUS Bulletin 1744-2 PERJOD ENDED 

December, 2013 

CERTIFICATION LOAN DEFAULT NOTFS TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

See Independent Accountants' Compilation Report 



Independent Accountants' Compilation Report 

To the Board of Directors 
Dell Telephone Cooperative, Inc. 
Dell City, TX 

We have compiled the balance sheets of Dell Telephone Cooperative, Inc (a Texas Cooperative) as of 
December 31, 2013 and 2012, and the statements of income and retained earnings or margins and cash 
flows for the year ended December 31, 2012, included in the accompanying prescribed form. We have 
also compiled the supplementary information in Parts "E", "F", "G" and "H" of the accompanying 
prescribed form. We have not audited or reviewed the financial statements and the supplementary 
information in Parts "E", "F", "G" and "H" and, accordingly, do not express an opinion or provide any 
assurance about whether the financial statements and the supplementary information in Parts "E", "F'', 
"G", and "H" is in accordance with the form prescribed by the Rural Development Utilities Program. 

Management is responsible for the preparation and fair presentation of the financial statements and the 
supplementary information in Parts "E", "F", "G" and "H'' in accordance with requirements prescribed by 
Rural Development Utilities Program and for designing, implementing, and maintaining internal control 
relevant to the preparation and fair presentation of the financial statement and the supplementary 
information in Parts "E'', "F", "G" and "H". 

Our responsibility is to conduct the compilation in accordance with Statements on Standards for 
Accounting and Review Services issued by the American Institute of Certified Public Accountants. The 
objective of a compilation is to assist the management in presenting financial information in the form of 
financial statements without undertaking to obtain or provide any assurance that there are no material 
modifications that should be made to the financ ial statement and the supplementary information in Parts 
"E'', "F", "G" and "H". 

These financial statements and the supplementary information in Parts "E", "F", "G" and "H" are 
presented in accordance with the requirements of the Rural Development Utilities Program, which differ 
from accounting principles generally accepted in the United States of America. This report is intended 
solely for the information and use of the Rural Development Utilities Program and is not intended to be 
and should not be used by anyone other than this specified party. 

The supplementary information contained in Parts "C" and "D" of the accompanying prescribed form has 
not been audited, reviewed, or compiled by us, and, accordingly, we assume no responsibility for that 
information. 

Colorado Springs, Colorado 
May23, 2014 


