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REDACTED - FOR PUBIC INSPECTION Received & lnspeeted 

June 27, 2014 

Via US Mail 
Marlene H. Dortch, Secretary 
Federal Communications Commission 

Office of the Secretary 
445 12th Street, S.W. 

Washington, D.C. 20554 

Re: WC Docket No. 10-90, FCC Form 481 Data 

Otelco Telephone LLC d/b/a Otelco 
SAC:250312 

Dear Ms. Dortch: 

,II II .... , 2014 

FCC MaH Room 

Enclosed for filing, please find an original and three (3) confidential versions of 
Otelco Telephone LLC d/b/a Otelco's Form 481, along with a Request for Confidentiality, 
pursuant to 47 C.F.R. §§ 0.457 and §0.459. In addition, please find four (4) copies of the 

redacted version of the Five-Year Plan (Line 112 of Form 481), which was filed 
electronically with the Commission on June 27, 2014. 

If you have any questions or concerns, you may reach me at (207} 992-9920 or 
trina.bragdon@ottcommunications.com. 

Jncerely, 

~IA,~ 
Trina M . Bragdon 
General Counsel 

Otelco 

No. of Copies rec'd O+~ 
list ABCOE OTT communications 

9000 Hammond Street 
- ---<Bangor, Maine 04401 
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CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, CC DOCKET NO. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 

June 27, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report of Otelco Telephone LLC d/b/a Otelco 
Study Area Code: 250312 
Request for Confidentiality 

Dear Ms. Dortch: 

Otelco Telephone LLC d/b/a Otelco (the "Company") hereby requests, pursuant to 
Sections 0.457 and 0.459 of the Commission's rules,1 withholding from public inspection 
certain information contained in an attachment to the above referenced reporting 
requirement. The Company provides the following in support of its request, numbered 
consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Caniers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(I) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
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Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network, including specific locations of 
customers as well as planned' network improvement and maintenance for the years 
2015 through 2019. In addition, the filing includes confidential, competitively 
sensitive information regarding project start and completion dates, population that 
will be impacted by the improvements and upgrades at the wire center level and 
projected capital costs associated with the improvements and upgrades as well as 
operating costs associated with maintaining the network including depreciation for 
investments that have already been made. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory, and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 

4 See Jn the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 
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Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, the Company respectfully requests that the Commission 
grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned with any questions regarding this request. 

Trina M. Bragdon 
General Counsel 
Otelco 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestlons about this data 

250312 
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2015 

Mogan Coblei gh 

<035> Contact Telephone Number: 201, , 2,oso ext . 
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<039> 
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(comp/et• otto<hed worbhttt) 

(complm otto<Nd _.,U.HI) 
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<010> Study Area Code 2SO)l2 

<015> Study Area Name 

<020> Pr .ram Year 201$ 

<030> Contact Nome - Person USAC should contact '!l•rdlnc this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 2C19UtOSO eX't . 

<039> Contact EmaW Addr ... - Email Addr ... of person Identified in data line <030> 

If your 1nswer to Une <110> Is yes, do you have an existing §54.202(•) "S 

<lll> yeor pion• filed with the FCC? (yes/no) Q Q 
If your 1nswer to Une <111> is yes, then you are required toflle 1 PfOlress 

report, on line <112> delineating the status of your compony's u1st1n1 § 
54.202(1) •s year plan• on file with the FCC, as It relates to your provision of 

volco telephony serv1ct. 

<112> Attach Fl..e-Yeor Servlot Quolity lmprowment Plan Ot, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual procress report flied pursuantto47 C.F.R. § 54.313(1)(1). If yourcompony ls a 
al'C Which only recolv<ls frozen SUPl>Oft, your prOlrlSS report is only 

required to address voice telephony servlot. 

Pitas• check thesl boo<ts below to confirm thot th• 1ttached docum•nts(s), on Mno 
112, contains 1 pfOlrtss report on Its ffve-yur service qu11ity lmprowment 

pion pursu1nt to§ 54.202(1). The lnf0tm1tion shill be submitted 11 the wire 

center level or census bloclc as 1pproprlate. 

Mops dltaUing prOlr•ss towards mtttSnc pion tlrpts 

Report how much unlversol service (USF) supPOtt wu received 

How (USF) was used to Improve service qu11ity 

How (USF)was used to lmprooe servlot coverac• 

How (USf) wu used to Improve seMc:e copecity 

Provide an explan1t1on of networlc Improvement torsets not met 
In the prior colendlr yeor. 

250U2al1la .pdt 

Name of Attached Document 
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<010> Stud NU Godo 250)12 

<020> Pr Yot 2tU 

<03S> Contact Tete phone Ni..mber-Numbf.r of ptnon identified In d.fta lfne <030> 201H290SO ext . 

<0!9> Contact Email Address · Em~U AddrHS of person identified In d1t1 tine <030> --va.n. co.t:leight1J01.l.aOIW.&n.lc11t lo:-_.,c~ 

<I> <bl> <b2> <b3> - <Cl> CG2> «I> <e> cf> - di> - own.-.,. -- -...- _.,.,.... °""I" Cnd °""l"lnd N'""bo<of WFldl- --... --... 
N,...bo< Doto nm. Dot• ,_ c..t_,.. Allectod Toal Number of ........ Dosatpdon (Cl>od StudyAre• Senko<>utot• -Cun_,. IY"/Nol altllet1...M rr .. /Nol RHO!utlon -
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<010> Stud ArH CO<le 2SO:U2 

<015> S1udy Area N1me 

<020> YHr 2015 

<030> Contact HMM -Person USAC should contact r!P'dinf this dlt1 !!esM C'oblelglt 

c03S> COntact Te!ephon! Numb« . Nutnkr of p!!!O!'! Id~ In data line <030> J07HJ90SO ut 

<039!> COntact Email Address· emu Addrns of person kltntlflitd In data rine <030> ~-C®l•IQ?ec\t.co.m1.1'.lic•tSon.a .C011. 

<101> -· Loal s.rnc.a..,.. Elf ........ Doi. 

<102> SlflCle Stlte-wlcle --· l.Oal ~ CNl10 

<'IO)> 

s .... •-(ILEC) SAC(CETC) 

_.._ 
l/1/ZOH 

U . 12 

-Local 
s...Jatlloeo Slate-I.loo"'-• 

.,. __ - .... ~ . 

_ _.._f .. 

,.,.. 

M<l .. lofybtAtftded--a.- T--llno-ond f" 
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<010> St Aru Code lS0'12 

<020> ,. y.., 201' 

<030> Contact Name· Penon USM: shoukt coot.a f!ptdins this data 

<OJS> Contact Tef!p"oM Number- Numbef of p!!ton ldentifled In dlta line <030> 
:it0'1H290SO ext . 

dU> ---· "'-"-State Recut.ted oownlood- lltoodbelldS.rllfce· tJMse AlowlMe Action T1ken WW 
Stote £1ochenuUUO AttliditnlWbte - Toc,.a.t1andFM1 IMbDll 1 ........ 5~1 ....... , !Gal Limit R.-Md I_ I 

~ ... -
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<010> StudyAr.a<:ocM 2SOll2 

<OIS> Study At .. N•me PIJi"P mrm:m tJ£ 

<020> ram Year 2 015 

<030> Cootoel Name - Person USAC should tont>ct reprdlnf this dat• 

<035> eo..txt Ttlophone Number - Number of penon ldtntllied., d.a l ne <030> 207ttl:tOIO UC. . 

<039> Cootaa £mol AdclrHS • £moTI Address of person llMntified., datl l ne <030> 

<810> Reportlna carrier 

Ote.lco I nc 

<812> Oe!ratln1 Company 

<813> 

Afllllates SAC Do1,.1u11,_ Ase_., or lr1nd Oalpllltlon 

- ~ee att 1cnea wol'1(sn, et-
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<010> Study Area Code ,..,,, 

<01S> Study Ana Name ont.oo '!'lllAftlOllE u.c: 
<020> Program Ye:ar 2015 

<030> Contact Name - Person USAC should contact regardlnf this data ... .,. c.1>1.19• 

<035> Contact Telephone Number - Number of person Identified In data line <030> , . , .,.,.,. ""' · 
<039> Contact Email Address - EmaH Address of person Identified in dota line <030> _._, __ 101-uc-..ucu 1 ... . c .. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Go11emment Encasement Oblicatlon 

If ycx1r compony Hrves Triti.I llnds, plea H Hiect (Yes.No, NA) for tacl1 theff bo•ts 

to confirm the statw dexribtd on the attaclled documtnt(s), on lint 920, 

dtmon•trotos coonlfnation with the Tribol 1ov.,,.mtnl pursuant to 

§ 54.313(a)(9) indudts: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment end deployment planning wilh a locus on Tribal 

comml#lity anchor lnstilutioos. 
Feasibility and sustainability planning; 

M arketfn1 services In a culturally sensitive manner; 

Compliance with Rllhts of way processes 
CompRance with Land Use permitting requi rements 

Compliance with Facilities Sltlnc rules 

Compliance with Envlronmental Review processes 

CompHantt with CUiturai Preservation review process .. 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 
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<010> Study Area Code 250112 

<OlS> Study Area Name oraLCO tm.EPHONB I.LC 

<020> Proeram Year 2015 

<030> Contact Name · Person VSAC should contact regardina this data ""9n cob1u91, 

<035> Contact Telephone Number · Number of person identified in data line <030> 201.,20050 •xt . 

<039> Contact Email Address . Email Address of person identified in data tine <030> Nga n . cobhigh~t.tco:u1un!cations. com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check thl.s box to confirm the reporting carrier offers D 
<1130> 

upstream within the supported area pursuant to§ 54.313(G) 

broadband service of at least 1 Mbps downstream and 2S6 kbps 

Page8 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> r1mYear 

<030> Contact Name - Person USAC should contact rg1rdln1 this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact E~il Address - E~il Address of person Identified in .:hlta line <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

<1220> Link to Public Website 

"Please chedt th4ff boxes below to confirm thlt ti.. attached document(s). on •ne 1210. 

or the website ftsted, on fine 1220, contains th• requR:d informltk>n punuant to 

§ 54.422(1)(2) annual .-Portins for ETCs receivin1 low~neome support. carriers mwt 

annually .-port: 

<1221> lnfotmation descrilAAJ the ternu and conditions of any voice 
telephony service plans offered to Lifeline subscribers. 

<1222> Details on the number of minutes provid"d as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

210)12 

207t9:uoso ext. 

Name of Attached Oocum.nt 

Page9 

Pa1e9 



REDACTED - FOR PUBLIC INSPECTION 

<01~ Stud Aru Code 2u112 

<035> COnU ct Te4tpt.one Humbtr • Num!Mr of f)!f$On kltntlf~ In data HM <030'> 201u n oso •xt . 

CHECK tho bo-bolow toooto-.pllonco" • Ndplontoll....-1 c--.,_1._, - HllhC.... .._ HllhC....-to-ouooadMifl• ..--. oodCo<wMd AnMri<o ,_I 
,,_. os ... bth In 47 CfR t s.t.JU(bM<).(cl),(o) tllo Wormotlon roponod on lhk 1-Uld In tho....._.,. ottodlod bolow lo -to. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<201.S> 

<2016> 

<201?> 
<2018> 
<2019> 

<202a> 

<2021> 

--- '-'-"""I ......... 
2nd Ytar Conlflcatlon (4? CFR § S4.313(bXlll 
3rd Yur Conif\Qtion (4? aR S S4.313(bX2ll 

Ptb CopC-*R ........ f......,s._.~(4?CfRf Sol.311to)) 
2013 ffo:tn Support Gerttticatk>n 
2014 Frottn Support Certlflcatton 
2015 Froun SYppott Co<tlflca11on 
2016 and futurt Frozm Su_. Certificotlon 

Meo c:opcom. ee.-c:t- ICC S<I_. (47 CfR f Sol.3U(d)) 
Certification Support Used to Build Bfoadb•nd c-t- -· Roponl•{47 CfR f 5'l.3U(• ll 

3rd ~ .. Broadbond - c.rtific:otion 
Sth ~If Broadbond - Cetliflcotlon 
Interim Proerm Certification 

Please chock t he box to conftrm that the attached documont(s), on Uno 2021, contains tho ,.quired lnfOflNltion 
pun~nt to§ S4.313 (o)(3)(W), os a recipient of CAf Ph.,. II support shaN pn>vide the number, names, and 
.cldrHMS of community onch« institutions to which boson proviclinc ocooss to bn>odband service in the 
swwcedins c.ltnclar ve•r. 

B 

§ 
D 
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UOU) Nyrt!1.4oK~cOlflPlftvtlttMRUS~repon: (Y8/tfo) 

.._._.,.,. ..... ,...,, ... .,.,.,._-.....t(1~onrne3011,oon••.,.req,irtd--10S54.313(1)(2)"""--"' 
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ID 

C)OIS) (lllettOtlic:cOP¥otiMl'MMi•lt\J$repottt(Optnidtlt~fot 
T~lor~) :::: =::::.::-_=:=--"'c.n1~ 
ttP0ntond"1r~OOC~ ~ 

"•"-=.,,.nn==rn=="'""""=""" ....... =,,., ......... ==-
00
------

•)l)ll) ltMtfffM)flM:il.MMliil•)Ol4,)fyl)W"""Plf'¥-*"d? (Yes/No) 

tf tM tt\poM• 111" Oft"'- 3011. ~ cfrlett tn. boxtl Mto* to 
tCN1fln11 VoU" wbmlulon. Oft IM lO'l6 pur5.Wllt tot S...3U(t')(2'- toint.M 

CJ019) tn.•c.,..'11dlft.,..tida.__,..tta...nt•U)•f'ioMMlll1fC'Of' •••--~toMISOper«lnsa.poftfOfl~ 0 
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ClOU) 

CJC12:•l 
CI02'l 
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to ,on.-myot:f ~t.io. . .. llM)OH pwi~ eo tS4.l1l(!)(2'-
cOMllM= 

Copt.,~~--......... wMi:tiPl•bfffl~•te.-itWIJr• 
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fOfft\tt comparllble to "US OPff....._ R..pon tot ltW<ommuniC•OOM ........... 
~1Mcw.....UO.~to11rl'fllwb't•~ tfftfied -~~~td1o•Ofhc:•~. 
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<010> StudyA~a COde 250312 

<OlS> Study Art!• Name O'l'BLCO TBLl!PHONE I.LC 

<020> Program Yt!ar 201s 

<030> Contact Name - Pt!rson USAC should contact reaardlna this data Magan Cobloigh 

<035> Contact Tt!lepllone Number - Number of person identified In data lint! <030> 20' 9929050 ext . 

<039> Contact EmaH Addrt!ss ·Email Address of pt!non ldent ifit!d in data line <030> 1M19a.n. cobleigh~ottconounicat ion•. c""' 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIE.R IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify th1t I 1m an offlw of the reportln& carrier; my rffPOllslbllltlH In dude ensurtna the 1«uracy of the annual reportlna requirements for unlvenal service support 
recipients; and, to the best of my lulowlecfle, the lnfonHtlon reported on this form and In any attachments Is accurate. 

Na me of Reportinc carrier: OTBLCO TRLSPKONE LLC 

Sl•Mture of Authorized Officer: CSRTIPIED ONLINI! Date 06/26/2014 

Printed name of Authorized Officer: Dennis Andrews 

Title or position of Authorized Offker: Senior Vice Preeident 

Teleohone number of Authori2ed Officer: 25658614 20 ext. 

Study Area COde of ReoortlnR carrier: 250312 Filini Due Date for this form: 07/01/2014 

PtNOns willfullv motclt\c tats. sto-nts on this fonn c:an be punished by fiM or folfolturt under the Communlations Act of 1934, 47 U.S.C. ff 502, S03(bJ, or fine or Imprisonment 
undtrTltlt 18oftht UniWd Stotts COde, 18 U.S.C. § 1001. 

P11eu 
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<010> Study Aleo Code 250312 

<015> Study Ar•• Nome O'l'l!LCO TllLBPHONB t.LC 

<020> PrOf!!m Year 2015 

<030> Contoet Nome · Person USAC should cont.ct reprdlng this data Megan Cobleigh 

<035> Contact Tole phone Number · Number of person identified in data line <030> 2019929050 ext . 

<039> Contact Emoll Address· Emoll Add~ss of person Identified in data line <030> megan . cobleigh90ttc°"""'nicationa. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting tarrier 

c..ilfy that (Na- of Agenll la •uthoftnd to aubmlt the lnfotmatlon report.don-• ofthe reporting cant.r. I 
alao certlfy-1 •m •n omcer of the reporting canter; my responalblUtlff lnelude ......tng the • ccurecy of the •nnual data r9p0r1lng requlremonta provided to the .-.. 
agent; •nd, to the beat of my • ...,......, the reports •nd data provlcle<I to the•-•gent la ... ..au. 

Nome of Authorlted Aaent: 

Name of Reoortirc Cerrler: 

~ture of Authorlted Officer: Dote: 

Printed name of Authoritod Offioer: 

Tltle or l>Odtlon of Authorized Officer: 

Telephone number of Author ired Officer: 

""""' ArH Code of Ro......in. Carrier: Filnt! Due Date for this form: 

Penons wWu4ly m11<1nc lobe state,,..u on this fonn can be puniohed by fine or ~fturt u..,. the '°""""'lcalions Ad of 1934. 47 U.S.C. ff S02, 503{b), or fine or imprisonment 
underTltlo 18ofthe Unfted States Code, 18U.$.C. S 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Rec.lplents on Behalf of Reporting carrier 

~ •• •ent for tM reportlnc comer, c:ertlfy that I 1m ovthorized to submit the'""""' reports for unlwnal Mrvlce support recipients on behalf of the reporting corrier; I have proW!ed 
the dote reported herein bNH on !IN pnMded by the reporting carrier; Ind, to the best of my kno...tedge, the Information reported herein Is -..me. 

N1me of Reoortlrc Cerrlor: 

Nsme of Auttlorlted Al•nt or Emolo..,e of Aaent: 

Sl1n11ture of Authorized "-nt or Emnl....,..e of Aaent: Date: 

Printed name of Authorized "-nt or Em.,..._e of Aaent: 

Tltle or l>Mitlon of Authorlied Aaent or Emclowe of A&ent 

Ttltohone number of Authorl1ed Agent or Emolcwff of Aaent: 

~tu.tv Area Code of Rtftt>rthw Carrier: Fi Ure Due Date for this form: 

I "-•sons willfully rNl<lnc lobe -•mtnls on this form can be punished by fine or forftfture under tht Communkations Ad of 1934, 47 U.S.C. ff 502. 503{b), or fine or iropl'isonmem under Tltle I 18 of the Unkod StatH Code, 18 U.S.C. t 1001. 

Pap13 
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Otelco Telephone LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling and submitting monthly trouble index data to the 
Alabama Public Service Commission ("ALPSC"); (2) maintaining local service tariffs and price 
lists on file, giving notice of changes to such tariffs and price lists to the ALPSC, and making rate 
and service information available for public inspection at the company's offices and on its 
website; (4) clearly listing all charges and credits on customers' bills; (5) providing full and 
prompt investigation of, and response to, customer complaints in accordance with dispute 
resolution procedures established by the ALPSC; (6) providing access to enhanced 911; (7) 
participating in a statewide system to assist the hearing impaired and providing service 
discounts for the deaf, hard of hearing, blind and visually impaired; (8) complying with federal 
CPNI rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account 
information and authenticating callers; and (9) implementing procedures that are consistent 
with the FTC's guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the Company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services we publish the acceptable use policy, 
open internet disclosure, and accessibility policy on the website; as a means of providing 
sufficient information for consumers to make informed choices regarding use of such services, 
and for content, application, service and device providers to develop, market, and maintain 
internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3 we publish or price list on the 
website, also promote products using our website, bill stuffers, TV commercials, radio spots, 
newspaper ads, and direct mail. Copies of all pricing, products, and current promotions are 
available at our two lobby locations, 505 3rd Ave East, Oneonta, Al 35121 and 113 South Main 
Street, Arab, AL 35016. 
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Otelco Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies that it is able to function in emergency situations. The company has permanent 

standby generators at plant operations centers, host central offices, and 90% of remote locations. 

Portable generators are used for remotes without permanent generators. All locations have back-up 

battery power. In addition, onsite technicians are on-call 24-7 and able to access all systems remotely. 

Company provided cells phones are available for use in emergency situations. Poles, cables, central 

office, remote, and miscellaneous plant equipment are kept on site to be used for emergency repairs. 
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<010> Stuct /Mea Code 2SO:U2 

<015> Study AIH Name O'l'll:LO> TBLoRPl-ION! l.LC 

<020> Pr •m Year 201$ 

<030> Cont:Kt PQme-Penon USACshoukt contKt reprd5n1this cbt~ ~" cotl• l! l'I 

c03S> Cont.Mt Tt+ephon!Numbef • Numb«orpenon ldenttfttd In dau h <0.3Ct> 107HUOSO ext . 

<039> Contact Em.ail Address · ~ilAddrtsSof penonkltntlfted indm fine <030> M9an .cabl•So'M6t.tw1cat.tons .c°"' 

<701> -.W l.oal SMritt O..,.. Elft<titt Dtt• 

<702> SlnP SUt..wle Re1identoal Loal SeMce CN<p 

<703> 
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<020:> Pr ram Year 
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<711> 

R..W...tlol 5---- Total Rate• ----aroodbond S.rvlct Usast Allow1nu UIOSt Allowance 
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<010> Study Area Code 3:S0)12 

<020> Pr ram Year 201S 
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Otel co Telecommunications LLC Otelco 
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Five-Year Network Improvement Plan 
For Otelco Telephone LLC d/b/a Otelco 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and to 

submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. t 112 1mprovemen s .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Otelco Telephone LLC d/b/a Otelco 

1 
See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable 

Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified lntercarrier 
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal 

Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-
45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed 
Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review 

pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see also Connect America 
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third Order 

on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the annual 
reports from April 1 to July 1); Connect America Fund et of., WC Docket 10-90 et al., Order, DA 13-332 (rel. 

Mar. 5, 2013) ("March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five Year Plan until July l , 2014 see WC 
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 
2 47 C.F.R. § 54.202(a) (1) (i i). 
3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
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("Otelco") is a rate-of-return carrier ETC and hereby submits its five-year network 

improvement plan. 

I. The Challenges Faced by Otelco in Providing Voice and Broadband to its Rural 
Service Area 

A. Description of Otelco and Its Service Area 

Otelco Telephone LLC provides both voice and broadband services within its 

service area in Blount County, AL, located in the North Central part of the state. The 

service area covers approximately 158 square miles, has one exchange and is rural. The 

largest town in the service area is Oneonta with a population of 6,567. The service area 

has an estimated- households. The terrain consists of foothills of the Appalachian 

mountain range, covered in hardwood and pine forests. This geography, along with the 

low density, leads to a higher cost to both deploy and maintain services. 

B. The Exchanges Contained Within Otelco's Study Area 

Otelco serves the combined exchange area(s) of: 

I Oneonta 

II. Otelco Has Used and Will Use Universal Service Support Only For the Intended 
Purposes 

Section 254(e) of the Communications Act of 1934, as amended, requires ETCs to 

use Universa l Service support ("USF") "only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

4 47 U.S.C. § 254(e). 
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federal high-cost support provided to such carriers within the state "was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the five 

year network improvement plan and annual progress reports are a part, in determining 

whether they can certify that carriers' support has been used and will be used only for 

the purpose for which the support was intended.7 The FCC said that it would also use 

the reports to verify certifications filed by ETCs that are not state-designated.8 In this 

context, the Commission stated, "[i]n light of the public interest obligations we adopt in 

this Order, a key component of this [Section 254(e}] certification will now be that 

support is being used to maintain and extend modern networks capable of providing 

voice and broadband service."9 

Essentially, under the existing rules and processes, the federal USF received by 

Otelco and other incumbent rural telephone companies are, in fact, an integral part of 

5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 

7 
See USF/ICC Transformation Order at Para. 612. 

9 Id. (emphasis supplied). 
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the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. Otelco depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Otelco's 

plan and progress reports will demonstrate not only how Otelco has used and will use 

USF not only for improvements and upgrades, but also for the provision and 

maintenance of the facilities and services to which the support was intended. 

Ill. Otelco's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project 
that is funded by high-cost support; (3) the specific geographic areas 
where the improvements will be made; and (4) the estimated population 
that will be served as a result of the improvements.10 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. 
Mar. 17, 2005) ("2005 ETC Order''). 
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In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities."11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require that in subsequent annual progress reports 

which must include the total amount of universal support received must provide this 

information "broken out separately by the amount spent on capital expenses and the 

amount spent on operating expenses."13 Accordingly, Otelco's five-year plan separately 

provides both capital expenditures and operating expenses. 

11 Id. 

12 
Instructions for Completing FCC Form 481, OMS Control No. 3060-0986 (High-Cost), OMS Control No. 

3060-0819 (Low-Income), July 2013, Line 112 
13 

Instructions for Completing FCC Form 481, OMS Control No. 3060-0986 (High-Cost), OMS Control No. 

3060-0819 (Low-Income), July 2013, Line 112 
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A. Otelco's Major Network Improvement Projects 

Based upon this framework, below is a table showing Otelco's major network 

improvement projects for the current reporting year through calendar year 2019, along 

with the start and completion dates, capital costs, areas and population associated with 

those projects. 

Project Start Date Completion Areas Population Total Dollars 
Date 

B. How These Projects Will Improve Otelco's Network 

All projects will either improve or upgrade the network. The projects that cover 

the entire area, as listed above, represent on-going, yearly maintenance projects. These 

projects are designed to replace aging poles, cable, support equipment, and field 

electronics. These projects are required to address maintenance issues which improve 



Account 
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the quality and reliability of services and reduce trouble reports. The projects that are 

designated for a specific community are designed to update the technology in the 

network to provide broadband to areas beyond the reach of the current network 

technology, and provide higher bandwidths for existing broadband services. Some of 

these projects will allow for the replacement of aging facilities, which reduces 

maintenance costs. All projects are for both voice and broadband services. 

C. Part 32 and Yearly Breakdown of Estimated capital Expenditures 
Associated with Otelco's Projects and Operating Expenses 

The table below specifies the projects listed above in terms of the Part 32 capital 

expenditures categories and in terms of the years in which the costs are expected to 

occur along with depreciation expense associated with the capital expenditures. In a 

separate section, the projected operating expenses are provided. 

Regulated Capital Expenditure (CapEX) Projections 
Description 2015 2016 2017 2018 2019 Total Projected 

tapEx 2015-2019 
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Regulated Operating Expenditure (OpEx) Projections 
Account Operating Expenses 2015 2016 2017 2018 2019 

D. Maps Depicting Otelco's Service 

Attached to this Five Year Service Improvement Plan is Otelco's map depicting 

the extent of Otelco's network within its service area and indicating specific geographic 

areas associated with certain projects listed above. 

E. List of Community Anchor Institutions to Which Otelco Currently Provides 
Service 

Although the FCC's USF/ICC Transformation Order only requires listing of 

community anchor institutions to which the ETC newly began, providing service in 

Total 
Operating 
Expenses 

2015-2019 
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progress reports, Otelco hereby provides the FCC with a list of community anchor 

institutions to which it currently provides service.14 

Name Address 

14 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
health care providers, community colleges, other institutions of higher education, and other community 
support organizations and entities." 
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Name (cont'd) Address (cont'd) 
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Name (cont'd) Address (cont'd) 
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