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June 27, 2014 FCC Mail Room

Via US Mail

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 10-90, FCC Form 481 Data
Otelco Mid-Missouri LLC
SAC: 421917

Dear Ms. Dortch:

Enclosed for filing, please find an original and three (3) confidential versions of
Otelco Mid-Missouri LLC’s Form 481, along with a Request for Confidentiality, pursuant
to 47 C.F.R. §§ 0.457 and §0.459. In addition, please find four (4) copies of the redacted
version of the Five-Year Plan (Line 112 of Form 481), which was filed electronically with
the Commission on June 27, 2014.

If you have any questions or concerns, you may reach me at (207) 992-9920 or
trina.bragdon@ottcommunications.com.

Sipcerely,

s " M

Trina M. Bragdon
General Counsel
Otelco Mid-Missouri LLC

No. of Copies rac‘d__@.‘tg__

List ABCDE OT T cormmunications
900D Hammond Street
Bangor, Maine 04407
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CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, CC DOCKET NO. 01-92, 96-45, GN
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
THE FEDERAL COMMUNICATIONS COMMISSION

June 27, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Otelco Mid-Missouri LLC
Study Area Code: 421917
Request for Confidentiality

Dear Ms. Dortch:

Otelco Mid-Missouri LLC (the “Company”) hereby requests, pursuant to Sections
0.457 and 0.459 of the Commission’s rules,' withholding from public inspection certain
information contained in an attachment to the above referenced reporting requirement. The
Company provides the following in support of its request, numbered consistent with the
subparagraphs of Section 0.459(b).’

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report™).}

y Rate-of-Return Eligible Telecommunications Carriers (“ETCs™) must file with
the Commission an initial section 54.202(a) Five-Year Service Quality
Improvement Plan (“Five-Year Plan”) which is contained in the attachment to
the 2014 Report.*

' 47 CF.R. §§ 0.457,0.459.

247 CF.R. § 0.459(b)(1) through (9).

47 CF.R. §§ 54.313,54.422.

* See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014).
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REDACTED - FOR PUBLIC INSPECTION

The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.” Accordingly,
because the Company is a rate-of-return carrier, it must file a five-year service
improvement plan which contains proprietary, competitively sensitive information
related to the Company’s existing network, including specific locations of
customers as well as planned network improvement and maintenance for the years
2015 through 2019. In addition, the filing includes confidential, competitively
sensitive information regarding project start and completion dates, population that
will be impacted by the improvements and upgrades at the wire center level and
projected capital costs associated with the improvements and upgrades as well as
operating costs associated with maintaining the network including depreciation for
investments that have already been made.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory, and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

3 See Connect America Fund et al., WC Docket 10-90 ef al., Order, DA 13-332 (rel. Mar. §, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).
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With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in the
Five-Year Plan to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has
been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

Any previous versions of this information are not publicly available.

Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

Not applicable.

Based on the preceding, the Company respectfully requests that the Commission

grant confidential treatment under Section 0.459 to Company’s Five-Year Plan provided at
FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Otelco Mid-Missouri LLC
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<010> Study Area Code 421917 : d
MID-MISSOURI TEL CO tuculiad & “!speete

<015> Study Area Name

<020> Program Year 2018 Ao
<030> Contact Name: Person USAC should contact - il ,” ” - I ZU]G
with questions about this data g s
<035> Contact Telephone Number; 2079929050 ext.
Number ot the person identitied in data line <030> FCC MaH ROOm

<039> Contact Email Address:
Email of the person identitied in data line <030>  ™e9an.cobleighgottcommunications.com

(check bax when complete)
<100> Service Quality Improvement Reporting fcomplete attached worksheet)
<200> Qutage Reporting (voice) {complets attached workshest) ¢ [ 4
<300> Unfulfilled Service Requests (voice) 0

|

<310> Detail on Attempts (voice)

(ottach descriptive document)

y, -
<320> Unfulfilled Service Requests (broadband) I o I

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 8.0 1 ¥, ” 7 l
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) r v —" v ]
421517mo510 . pdf
<510> {attached descriptive document) I v “ v —I
<600> Functionality in Emergency Situations {check to indicate certification) | v ] [ v I
421917mo610 . pdt
Vottached descriptive document) I o I [ v —I
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) feamplete ottoched worksheet]
<800> Operating Companies and Affiliates [complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability fcheck to indicate certification)

<1010> (attoch descriptive document) I___:l [

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification)
<1110> {complete attached worksheet) ) _I
<1200> Terms and Condition for Lifeline Customers {complete ottached worksheet) |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to Indicate certification) _1
<2005> {complete attached worksheet) ]
Rate of Return Carriers, Proceed to R 1 m: ion

<3000> {check to indicate certification) v
<3005> {compiete attoched worksbeet) v
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<010> Study Area Code a7
<015>  Study Area Name MID-MISSOURT TEL C0
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh
<035>  Contact Teleph ber - Number of person identified In data line <030> 079925050 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  megan.cobleigheottoommnications . com
<110> _Has your company received its ETC certification from the FCC? l‘rﬁfnolo @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
<111> _year plan” filed with the FCC? lm.r‘nu)Q O

If your answer to Line <111> is yes, then you are required to file a progress
report, on fine <112> delineating the status of your company's existing §
54,202(a) "S year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Imp Plan or, in suk years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313({a)(1). If your companyis s
CETC which only receives frozen support, your progress report is only
quired to address voice telephony service.

43191 7wal12 . pdt

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its flve-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How [USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of ck imp targets not met
in the prior calendar year,

Page 2
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<010> _ Study Area Code 421917
<015>  Study Area Name MID-MISSOURI TEL €O
<020> _ Program Year 2018
030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh
<035> _ Contact Telephone Numbes - Number of identified in data line <03g> 2979939959 exx
<03%> _Contact Email Address - Email Address of person identified in data line €030>  megan . cobileighsottcommunicat lons con
QA <a» <bl> <b2> <b3> <ba> <cl» <« <d» <e> <> <> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Faclities Service Dutage Abfect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Prevemative
Customers (Yes / No} allthatapply) |  (Yes/No) Ressiution Procedures

Page 3



010> Study Area Code

REDACTED - FOR PUBLIC INSPECTION

421917

015> _ Study Area Name

NID-HISSOURS TEL 0

020> Program Year

1015

<030> _Contact Name - Person USAC should contact regarding this data

«035>  Contact Telephon

Megan Cobleigh

e Number - Number of person identified in data line <030> 2075529050 axc.

<039 Contact Email Address - Email Address of person id

fed in data line <030> _ segas coblelghactteommunications com

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

a0 —
Residential Local Mandstory Extended Ares

State

Exchange (LEC)

SAC (CETC)

Rate Type

Service Rate State Subscriber Line Charge

State Universal Service Fee

Service Charge

Total

per lina Rates and Feej

Page 4



<010 Study Area Code
<015> _ Study Area Name

REDACTED - FOR PUBLIC INSPECTION

421917

Page 5

<020> _ Program Year

MID-MIESOURI TEL OO

2015

<030>__Contact Name - Person USAC should contact regarding this data

<035>  Contact Ti

«T11>

State

Wegan Ccbleigh

ne Number - Number of person identified in data line <030>
<03% Contact Email Address - Emall Address of person identified In data line <030>

2079939050 ext

megan . coblelghdottcompunicat lons . com

Exchange (ILEC)

Resldentlal Rate

State Regulated

Broadband Service -
Downboad Speed Broadband Service - | Usage Allowance
Towihotemndfons | (Mbps) [Uploadspeed(Mbpu)  (G8)

Usage Allowance
Action Taken When

Page S
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<010>  Study Area Code 431917
<015>  Study Area Name MID-MISSOUR] TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Megan_Cobleigh
__<035> Contact Telephone Number - Number of person identified in data line <030> 3079529050 ext
<039> _Contact Email Address - Email Address of person identified in data line <030> _megan coblaighesttcommmnications com
<810> _Reporting Carrier Otelco Mid-Missouri LLC
<811> _Holding Company Otelco Ine
<B12> ating C Otelco Mid-Misscurl LLC

e R N S S T Sy

Affiliates SAC Dolng Busii AsC or Brand Designati

— See atipched worksheet —

Page 6
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<010> Study Area Code

421917

Page 7

<015> Study Area Name

MID-MISEQURI TEL €O

<020> Program Year

20185

Magan Czblelgh

<030> _ Contact Name - Person USAC should regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929050 axc

<039> Contact Email Address - Email Address of person identified in data line <030>  =megan.cobleighsottcommunications.com
<910>  Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

if your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) Includes:

«921> Needs and deploy t planning with a focus on Tribal
community anchor institutions.

<922> Feasibllity and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> G | with Envi | Review pr

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)}

Name of Attached Document




<010>

REDACTED - FOR PUBLIC INSPECTION

Study Area Code

Page 8

421917
<015> Study Area Name MID-MISSOURT TEL €O
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Megan Cablaigh
<035> Contact Telephone ber - Number of person identified in data line <030> 2079529050 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  segan . cobleighsottcommunications . cam
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010>  Study Area Code 421917
<015>  Study Area Name MID-MISSOUR] TEL €O
<020>  Program Year 2018

<030> Contact Name - Person USAC should contact rsgzrding this data Magan Cobleldh

<035> Contact Telephone Number - Number of person identified in data line <030>  ov9su2050 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  eqap coblsighsotteonsunications con

42191 Tmol 210, paf

<1210> Terms & Conditions of Voice Telephany Lifeline Plans

Name of Attached Document
<1220>  Link to Public Website HTTP
“Please check these boxes below t firm that the hed d {s). on line 1210,
or the website listed, on line 1220, contains the required inf lon p to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:
<1221> Information describing the terms and conditians of any voice | v |

telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, L

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 421917

<015>  Study Area Name MID-MISSOURI_TEL CO
<020> Program Year 4015

<030> _ Contact Name - Person USAC should contact regarding this data Megan_Cobleigh

<035>  Contact Telephone Number - Number of person identified In data line <030> 2079929050 ext

<039> Contact Emall Address - Email Address of person identified in data line <030> _megan, coblaighestccommunications com

CHECK the boxes below to note comp " of Connect Americs Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

<2010
<2011>

<2012
<2013>
<2014>
<2015>

<2016>

<2017

<2019>
<2020

<2021>

Price Cap Carrler Recelving Frozen Support Certification (47 CFR § 54.312(s))

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}

Connect America Phase il Reporting (47 CFR § 54.313(e))

support as set forth in &7 CFR § 54.313(b)(c){d),(e) the Information reported on this form and n the d ched below Is

Incremental Connect America Phase | reporting

2nd Year Certification {47 CFR § 54,313(b){1)}
3rd Year Certification {47 CFR § 54.313(b)(2])

2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Certification Support Used to Build Broadband

3rd year Broadband Service Certification

S5th year Broadband Service Certification

Interim Progress Certification
Please check the box to confirm that the atm:rnd document(s), on line 2021, contains the required infermation D
pursuant to § 54.313 (e){3){ii), as a mclpsent of CAF Phase Il support shall omwdn the number, names, and

y anchor to which began p ng access to broadband service in the
preceding calendar year.

0D 0 0O

Interim Progress Community Anchor Institutions

Name of Attached D Listing Required

Page 10
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<010 _ Study Area Code 431917

<015> Area Hame — MID-MISSOURL TEL OO

020> Your 2015

030> _ Contact Name - Person USAC thould contadt reganding thh data Megan Coplsigh

<035> _ Contact Telephone Number - Number of peryon identfied in dats ine <030 2075929050 sxt

<039> _ Contact Emall Address - Email Address of person identified in data ine 030> aedan.cablelghiottcommunicaklons . con

mInu-umnmm.-hwm—hﬁ“nﬂmlmlu-——mm rhe with the Hforth in 47
CFR § S4I1MINZ) | Purther certify i form aned i The -

(3015}  Progress Report on S Year Man
Mitestone Certification (47 CFR § S4313001K0

Name of Attached Document Linting Requited infosmation

mumnmmnmmmmnwmw-nmmmu
3011} 54,313 (1)), the carmier shall provide the mamber, names, jions ko which bagan
providing scones o sanvice in the mr-lt

3012} Community Anchor InstRutions {47 CFR § S4 3130 1KA}

Wame of Aitached Document URTng Required information
13013} b your company a Privately Held ROR Carrier [47 CFR § 5430314211 (¥es/Ma)
(3004) W yes, does your company fike the RUS annual report (Yes/Ho)
Mmmmmmmwmws:mmmrmmmmmb;u:lmamm
{3015} lmuk&mummmlmmlﬂw’ﬂmlm
Trbec e i S iodvs Barrower )
13016) Documentis] for Balance Shoat, Income Striement and Statement of Cash Flows D
(3017) W the respos e on line 3014, vour company's RUS ansual

feport and o reduis ed SOCUTeNInGon

e ttacl Bocument Listing athon
(2018] M the response & 6o on ine 3014, k your company sudited? (¥es/Mo)

I the respamie B yes on Bne 3018, please check the bomes below 1o
confinm your submssion, on line 3026 pursuant te § S4.513{1H2 1 containg

[3019)  Birhor a copy of thesr or (Zha In a formist RUS g Report for

(3020 Document(s) for Batance Sheel, incoma Statement and Statement of Cash Fiows

{3021) Management ketter ssued by the ertified pull that pany’s Tinanclal sudit
I!hmlmm"mumﬂﬂtﬁmbﬁ-
o confiem your submssion, on lne 3006 pursuant 1o § S8 313A0IL
contang,

13022]  Copy of thel financlal statement which b been subject 1o review by an
mmmmlu:hmmbmna

Mo O GDD%

Tormat RS Sor T
Barrowers,

(3023)  Undertying information subjected to & review by an Independent cenified
public sccountant

{024) an officer

13025} Document{s) for Balance Sheet, Income S and of

(3026]  Armach the workahest inting required nformation

ame cument Lsting ormat

Page 11

Page 11



REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 421917

<015>  Study Area Name MID-MISSOURI TEL CO
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Megan Cobleigh

<035> Contact Teleph Number - Number of person identified in data line <030> 2075923050 ext.

<0D39> Contact Email Address - Email Address of person identified in data line <030> megan.cobleighsortcommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

§! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
Jrecipients; and, to the best of my ledge, the informati P d on this form and in any attachments Is accurate.

fName of Reporting Carrier: MID-MISSOURI TEL CO

ture of Authorized Officer:  CFRTIFIED ONLINE Date 06/27/2014

JPrinted name of Authorized Officer: Todd Wessing

Title or position of Authorized Officer; VP/GM

Telephone number of Authorized Officer: 5608347026 ext.

Jstudy Area Code of Reporting Carrier: 421917 Filing Due Date for this form: _07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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REDACTED - FOR PUBLIC INSPECTION

<010> _Study Area Code 421917

<015> _Study Area Name MID-MISSOURI TEL CO
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Megan Cobleigh

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2079923050 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> _ megan.cobleighgott ications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is to the infi P i on behalf of the reporting carrier. |

lalso certify that | am an officer of the reporting carrier; my responsibliities includ: ring the y of the annual data rep g reg provi to the auth
fagent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

IName of Reporting Carrier:

J5ignature of Authorized Officer: Date:
Printed name of Authorized Officer:

|itle or position of Authorized Officer:

[Telephone number of Authorized Officer:

E_md\r Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United 5tates Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for unh | service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Date:

or position of Authorized Agent or Employee of Agent

Il.'L ber of Authorized Agent or Empi of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

i Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
| 18 of the United States Code, 18 U.5.C. § 1001,

Page 13
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Attachments




REDACTED - FOR PUBLIC INSPECTION

Otelco Mid-Missouri LLC
Line 510

i li ards and Consumer Pr ion Rules

The company complies with applicable service quality standards and consumer protections,
including, without limitation: (1) reporting major service interruptions to the Missouri Public
Service Commission (MOPSC) in @ manner consistent with its requirements; (2) maintaining
local service tariffs on file, giving notice of changes to such tariffs to the MOPSC, and making
rate and service information available for public inspection at the company’s offices and on the
company’s website; (3) clearly listing all charges and credits on customers’ bills; (4) providing
full and prompt investigation of, and response to, customer complaints in accordance with
dispute resolution procedures established by the MOPSC; (5) providing access to enhanced 911
emergency report centers; (6) participating in a statewide system to assist the hearing impaired
and providing service discounts for the deaf, hard of hearing, blind and visually impaired; (7)
complying with federal CPNI rules and other applicable consumer privacy protection
requirements, including training of employees that have access to CPNI on the rules and
procedures for protecting account information and authenticating callers; and (8) implementing
procedures that are consistent with the FTC’s guidance on measures to detect/prevent identity
theft (Red Flag).

In addition, the Company adheres to consumer protection obligations for broadband services
under federal law. These obligations include, but are not limited to, the following: public
disclosure of accurate information regarding network management practices, performance, and
commercial terms of broadband internet access services; as a means of providing sufficient
information for consumers to make informed choices regarding use of such services, and for
content, application, service and device providers to develop, market, and maintain internet
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3.



REDACTED - FOR PUBLIC INSPECTION

Otelco Mid-Missouri LLC
Line 610

ionality in Emergency Situations

The company certifies it is able to function in emergency situations. The company has a permanent
standby generator at each of its host central offices and portable generators for the remote locations.
The company also has battery back-up in each central office and remote location. In addition, onsite
technicians are on-call 24-7 and able to access all systems remotely. Company provided cells phones are
available for use in emergency situations. Poles, cables, central office, remote, and miscellaneous plant
equipment are kept on site to be used for emergency repairs.



<010> _ Study Ares Code
<015>  Study Area Name

REDACTED - FOR PUBLIC INSPECTION

421917

MID-MISSOURI TEL €0
<020> _ Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Magan Cotleigh
<035> _ Contact Telephone Number - Number of person identified in data line <030> 2079529050 axz

<039> Contact Email Address - Email Address of person identified in data line <030>  megan cobleigh#ot: commnications . com

«701> Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

<70z

<703>

state Exchange (ILEC)

SAC (CETC)

Service Rate

State Subscriber Line Charge

o ALL

0.0

State Universal Service Fee

Service Charge

Totsl per fine Rates and

.02

o0

14.02




<010>  Study Area Code
<015>  Study Area Name
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421917

MID-MISSOURI TEL CO

<020> _Program Year
<030> Contact Name - Person USAC should contact regarding this data

a01s

<035>  Contact Telephone Number - Number of person identified in data line <030>
<039> _ Contact Email Address - Email Address of person identified in data line <030> megan ccblelgheottcommunicat ions com

<711>

Negan Cobleigh

F079929050 ext

: Al Usage Al
State | Exchange (LEC) Residential State Reguisted Total Rates Brosdband Service - Broadband Service | Usage A
Rate Fees and Fees Downlosd Speed Lypioad Speed (Mbps) (GB]
(Mbps) ‘When Limit Reached (select}

“o ML TR 0o idlsb b 5.0 i Cther, No Limit en osage allowance
¥ s 5495 oo 54,35 ‘o ig b Gther. Wo Limit on usage allowance
o ALL 59.95 0.0 55.95 6.0 3.0 0.0 Cther, No limit on usage allcwance
ALL Octhar, No 11'{{ on usage .iI“In(‘

w 6495 L 64.55 e 1.0 0.0
Othar, Weo limit on usage allowsnce

o ML 74.95 0.0 74.95 10,0 a0 6.0 »

o ALL .. 98 g0 .55 20.9 54 P Other, No limit on usage allowance
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__<010> _Study Ares Code 421917
<015>  Study Area Name MID-MISSCURI TEL CO
<020> Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Megan Cobleigh

<035> Contact Telephone Number - Number of person identified in data line <030> 2079920050 ext

<039 Contact Email Address - Email Address of person identified in data fine <030>  magan . cobleighsottcommunicat lons . cos

<R10> Carrier Oteleo Mid-Missourli LLC
<811> Holding Company Oelea Ind
<812 Op g Company Oteleo Mid-Migsouri LLC

e

Affiliates SAC Doing Business As C y or Brand Designath

Otelco Telecommunications LLC Otelco
I-Land Internet Services LLC I-Land Internet Services LLC
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Otelco Mid-Missouri LLC
Line 1210

rms nditions for Lifeline

Otelco Mid-Missouri LLC's terms and conditions of voice telephony plans (local and toll) offered
to lifeline customers can be found at the following websites:

http://www.otelcomidmo.com/images/pdf/TARIFF EFFECTIVE 2013 06 01 MMO LOCAL AN
D_ACCESS.pdf

http://www.otelcomidmo.com/images/pdf/TARIFF_EFFECTIVE 2013 06 01 OTL LD.pdf




REDACTED - FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan
For Ic id-Missouri LLC

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) requires Eligible
Telecommunications Carriers (“ETCs”) to submit a five-year build-out plan in a manner
consistent with Section 54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to
submit annual progress reports thereafter." Section 54.202(a) (1) (ii) states in part that
ETCs are to [s]ubmit a five-year plan that describes with specificity proposed
improvements or upgrades to the [ETC’s] network throughout its proposed service area
Each [ETC] shall estimate the area and population that will be served as a result of the
improvements . . .."?

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the

five-year plans “should describe the carrier's network improvement plan, which should

provide greater visibility into current plans to extend broadband service to unserved

! See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable
Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal
Service Reform—Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-
45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed
Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review
pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see also Connect America
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section
54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third Order
on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the annual
reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel.
Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9. Delaying Five Year Plan until July 1, 2014 see WC
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013).

247 C.F.R. § 54.202(a) (1) (ii).
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locations in rate-of-return service territories.”> Otelco Mid-Missouri (“OMM”) is a rate-
of-return carrier ETC and hereby submits its five-year network improvement plan.

I The Challenges Faced by OMM in Providing Voice and Broadband to its Rural
Service Area

A. Description of OMM and its Service Area

Otelco Mid-Missouri LLC provides both voice services and broadband within
twelve exchanges in central Missouri. The largest town in our twelve exchanges is Pilot
Grove, with a population of 723. Geographically our serving area is large, covering
approximately 715 square miles. With only a little above- households within those
715 square miles, we have an average of 4.8 lines per square mile. Such a low line
density leads to higher costs, both in deployment of voice and broadband, and also
maintenance.

B. The Exchanges Contained Within OMM’s Study Area

OMM serves the combined exchange area(s) of:

Arrow Rock Blackwater
Bunceton Fortuna

Gilliam High Point
Latham Marshall Junction
Miami Nelson

Pilot Grove Speed

® March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii).
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i OMM Has Used and Will Use Universal Service Support Only For the Intended
Purposes

Section 254(e) of the Communications Act of 1934, as amended, requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.”* Pursuant to
Section 54.314 of the FCC'’s rules, in order for state-designated ETCs to receive USF for
the coming year, states must annually file certifications by October 1 stating that all
federal high-cost support provided to such carriers within the state “was used in the
preceding calendar year and will be used in the coming calendar year only for the
provision, maintenance, and upgrading of facilities and services for which the support is
intended.”® ETCs not designated by a state must file similar certifications with the Fcc.®

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the
factual information” contained in the annual Section 54.313 reports, of which the five
year network improvement plan and annual progress reports are a part, in determining
whether they can certify that carriers’ support has been used and will be used only for
the purpose for which the support was intended.” The FCC said that it would also use

the reports to verify certifications filed by ETCs that are not state-designated.® In this

447 U.5.C. §254(e).
®47 C.F.R. § 54.314(a).

®47 C.F.R. § 54.314(b).
" See USF/ICC Transformation Order at Para. 612.

% 1d.
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context, the Commission stated, “[i]n light of the public interest obligations we adopt in
this Order, a key component of this [Section 254(e)] certification will now be that

support is being used to maintain and extend modern networks capable of providing

voice and broadband service.”®

Essentially, under the existing rules and processes, the federal USF received by
OMM and other incumbent rural telephone companies are, in fact, an integral part of
the recovery of expenditures of rural incumbent local exchange carriers incurred in the
provision, maintenance and upgrading of their provision of facilities and services for
which the USF is intended. OMM depends upon its receipt and utilization of federal
universal service support to provide rural telephone customers with affordable and
quality voice and broadband services.

Accordingly, given the critical role the network improvement plan and the
progress reports will have in the annual Section 254(e) certification process, OMM’s
plan and progress reports will demonstrate not only how OMM has used and will use
USF not only for improvements and upgrades, but also for the provision and
maintenance of the facilities and services to which the support was intended.

IR OMM’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the

? Id. (emphasis supplied).
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ETC is to describe with “specificity” the proposed improvements or upgrades to the
ETC's network throughout its service area:

(1) how signal quality, coverage, or capacity will improve due to the

receipt of high-cost support throughout the area for which the ETC seeks

designation; (2) the projected start date and completion date for each

improvement and the estimated amount of investment for each project

that is funded by high-cost support; (3) the specific geographic areas

where the improvements will be made; and (4) the estimated population

that will be served as a result of the improvements.*°
In that order, the FCC clarified that service quality improvements in the five-year plan
“do not necessarily require additional construction of network facilities.”** Accordingly,
the improvements listed in the plan may be projects related to the expansion of the
network (one or multiple services), projects related to updating technology to
accommodate new services or higher bandwidth or maintenance projects, such as to
reduce trouble reports or replace outdated equipment. Additionally, in some cases, the
projects may be ones that improve or upgrade the entire network rather than discrete
areas within a study area or they may be ones that are ongoing projects that have no
specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where

improvements are expected to occur by wire center or census block, as appropriate. To

the extent no improvements are planned in specific areas, the five-year plan should so

*° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel.
Mar. 17, 2005) (“2005 ETC Order”).

1y,
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indicate.”*? The instructions also require that in subsequent annual progress reports
which must include the total amount of universal support received must provide this
information “broken out separately by the amount spent on capital expenses and the
amount spent on operating expenses.”*? Accordingly, OMM'’s five-year plan separately
provides both capital expenditures and operating expenses.

A. OMM’s Major Network Improvement Projects

Based upon this framework, below is a table showing OMM'’s major network
improvement projects for the current reporting year through calendar year 2019, along
with the start and completion dates, capital costs, areas and population associated with

those projects.

Project Start Completion Areas Population Total Dollars

T
L_IN
N
I
T |

' jm TCOr

Totals

2 |nstructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No.
3060-0819 (Low-Income), July 2013, Line 112
* Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No.
3060-0819 (Low-Income), July 2013, Line 112
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B. How These Projects Will iImprove OMM’s Network

The projects that Otelco Mid-Missouri LLC has in its improvement plan will

improve both voice and broadband services. We will upgrade our network by updating

technology and shortening loops to both existing and new customers, allowing us to

provide faster speeds to broadband customers. By updating technologies, outdated

equipment will be replaced, thereby reducing maintenance issues and trouble reports.

C. Part 32 and Yearly Breakdown of Estimated Capital Expenditures
Associated with OMM'’s Projects and Operating Expenses

The table below specifies the projects listed above in terms of the Part 32 capital

expenditures categories and in terms of the years in which the costs are expected to

occur along with depreciation expense associated with the capital expenditures. Ina

separate section, the projected operating expenses are provided.

Regulated Capital Expenditure (CapEX) Projections

Account

L

Description

2015

2016

2017

2018

2019

LI

I

Total Projected
CapEx  2015-

2019

—
i

-
=

i1

Total Capital

o
a U
o - -
T—Ii :"I—I—
T | (1

ELISE

i
L | L

Expenditures
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Total Operating
Expenses

W

LLLLLLLALL

Page 8
Regulated Operating Expenditure (OpEx) Projections
Account Operating 2015 2016 2017 2018 2019 Total
Expenses Operating
pe Expenses
2015-2019

LILLITTNILL

D. Maps Depicting OMM'’s Service

Attached to this Five Year Service Improvement Plan are OMM’s maps depicting

the extent of OMM'’s network within its service area and indicating specific geographic

areas associated with certain projects listed above.
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E. List of Community Anchor Institutions to Which OMM Currently Provides
Service

Although the FCC's USF/ICC Transformation Order only requires listing of
community anchor institutions to which the ETC newly began, providing service in
progress reports, OMM hereby provides the FCC with a list of community anchor

institutions to which it currently provides service.'*

Name Address

 The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries,
health care providers, community colleges, other institutions of higher education, and other community
support organizations and entities.”



REDACTED - FOR PUBLIC INSPECTION  ATTACHMENT 1
Page 10

Name (cont’d) Address (cont’d)
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GILLIA

I Orange I é()_‘@_|




REDACTED - FOR PUBLIC INSPECTION

GILLIAM

|Gilliam 5 Year Plan]
. 2016
—%017]
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ARROW ROCK
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[Brown]] 2017 |
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BLACKWATER
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Blackwater 2016 &

2017

BLACKWATER
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MARSHALL JUNCTION
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' MARSHALL JUNCTION
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ﬁrowr] 2017

MIAMI
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PILOT GROVE




