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Form

492372

<010> Study Area Code

<D15> Study Area Name ROOSEVELT CNTY RURAL

<020> Program Year 2015

Heéuived & Inspected

<030> Contact Name: Person USAC should contact

with questions about this data el de Archibee

<035> Contact Telephone Number: 5752262255 ext.

Number of the person identified in data line <030>

JUU - T20M

<039> Contact Email Address:
Email of the person identified In data line <030>

cecileSyucoatelecom. com

FCC Mail Room

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> OQutage Reporting (voice) {complete attached worksheet)
<210> v — cheek box If ne outages to report
<300> Unfulfilled Service Requests (voice) | 0 I
<310> Detail on Attempts (voice) -
[attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

ro—

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice}

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<4505 Mobile [0.0

<spp>  Service Quality Standards & Consumer Protection Rules Compliance {check to indicate cemification) ] v H v |

l!zl?znn&.‘lﬂ.pdf d
<510> (attached descriptive document) [ v | v |
<600> Functionality in Emergency Situations {check to Indicate certification) | v | | v |
4922720mE10. pdf
ettoched descriptive document) I v I | o I

<610>

<700> Company Price Offerings (voice) {complete attached worksheet)

<710> Company Price Offerings [broadband) {complete attoched worksheet)

<800> Operating Companies and Affillates (eomplete attached worksheet)

<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability fcheck to indicate certification)

4922720m1010. pdf

<1010> {attoch descriptive document)

<1100> Terrestrial Backhaul {Y/N)? @ o (if not, check to indlcate certification)

<1110> (complete attoched worksheet)

<1200> Terms and Condition for Lifeline Customers (complete ottached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affillated with Price Cap Local Exchonge Carriers

<2000> [check to indicate certiffcation)
<2005> {complete attached worksheet)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<3000> {eheck to indicate certiffcation)
<3005> (complete attached worksheet) =
Na. of Cap / uyf_ . PeEed
List AGC E
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{100) Service Quality Improvement Reporting

FCC Form 481
Data Collection Form OMB Contro| No. 3060-0986/0MB Contral No. 3060-0813
July 2013

<010> Study Area Code 492272

<015> Study Area Name RODSEVELT CHNTY RURAL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cecile Archibeque

<035> Contact Telephone Number - Number of person identified in data line <030> 5792262255 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cecile#yuccatelecom.com

<110> Has your company received its ETC certification from the FCC? (yes/no) o @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> year plan" filed with the FCC? (yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephany service. 4322720m112. pdf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

fEE——

<114> Report how much universal service (USF) support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met

in the prior calendar year.
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(200) Service Outage Reporting (Voice) . FCC Farm 481
Data Collection Form . . OMB Control No. 3060-D986/0MB Control No. 3060-0819
' July 2013 i

<010>  Study Area Code

492272
<015> Study Area Name

ROOSEVELT CNTY RURAL
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Cacile Archibegue
<035> Contact Telephone Number - Number of person identified in data line <030> 5752262255 ext.
<039> Contact Email Address - Email Address of person Identified In data line <030>  cecile®yuccatelecom.com
<220=> <a> <bl> <b2> <b3> <bd4> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Qutage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description Check Study Areas Service Ou Preventative
C {Yes / Noj} all that apply) {Yes [ No) Resoluti Proced




<010>  Study Area Code 452272
<015> Study Area Name ROOSEVELT CNTY RURAL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Cecile ™
<035> Contact Telephone Number - Number of person identified in data line <030> 57522623255 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cecilesyuccatelecom.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
By 1 A TR e R e e R T T e e e v ST T B AT T S A P T N Ly PRt g g T IR s S Y L
<F03> | iscalns GEEE IS R et a3k TN 10 DT> ATt A DI R WTRE, | P KN AT S ) DRSS B N AR A SR D S P R T |4 PG e e

) Residential Local Mandatory Extended Area
State Exchange ({ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feej .
See 2
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<010> Study Area Code 492272
<015> Study Area Name
<020>  Program Year

ROOSEVELT CNTY RURAL
2015

<030> Contact Name - Person USAC should contact regarding this data

Cecile Archibegue
<035> Contact Telephone Number - Number of person identified in data line <030> 5752262255 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> cecile@yuccatelecom.com
<711 PRSP R I 3 R R Y i

e b2t T

H‘“"‘H‘_ww i ."._. b w
3 :mﬁi@ R R S e e
Broadband Service -

State Regulated D load Speed Broadband Service -
State Exchange (ILEC) Residential Rate Fees

H<dine

Usage Allowance

; Usage Allowance | Action Taken When
Total Rate and Fees | - (Mbps) Upload Speed {Mbps) {GB) Limit Reached {select }

See-attached
S 1o

A eleala -t
NOTSTEet=
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<010> Study Area Code 492272

SIS _Suidy Ares Neak ROOSEVELT CMNTY RURAL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cecile archibeque

<035> Contact Telephone Number - Number of person identified in data line <030>  S752262255 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  cecile@yuccatelecom.com

<B810> Reporting Carrler Rocsevelt County Rural Telephone Company, Inc.

<811> Holding Company Roosevelt County Rural Telephone Company, Inc.

<812> Operating Company Roosevelt County Telephone Company, Imc.

<813> [T P L AR [ R e G s T ST T e 2 N ST N !
Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksh

et --

Page &6




Page 7

(300) Tikal Lands e
Data CollectioniForms
T R TR
<010> Study Area Code 492272
<015> Study Area Name ROCSEVELT CNTY RURAL
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Cecile Archibeque

<035> Contact Telephone Number - Number of person identified in data line <030> 5752262255 ext.
<039> Contact Email Address - Email Address of person identified in datza line <030>  cecilesyuccatelecom.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 520,

demonstrates coordination with the Tribal government pursuant to Select %
§ 54.313(a)(9) includes: (YesNo,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. o

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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Study Area Code

<010> 492272
<015> Study Area Name ROOSEVELT CNTY RURAL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Cecile Archibeque
<035> Contact Telephone Number - Number of person identified in data line <030> 5752262255 ext.
<038> Contact Email Address - Email Address of person identified in data line <030>  cecilewyuccatelecon. com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



<010> Study Area Code

452372

<015> Study Area Name

ROOSEVELT CNTY RURAL

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Cecile Archi e

<035> Contact Telephone Number - Number of person identified in data line <030>

5752262255 axt.

<039> Contact Email Address - Email Address of person identified in data line <030>
=

cecile@yuccatelecom. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

4922720m1210. pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice l
telephony service plans offered to Lifeline subscribers, >

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9




<010>  Study Area Code 492272

<015>  Study Area Name ROOBEVELT CNTY RURAL
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cecile Archibegue
<035> Contact Teleph Number - Number of person identified in data line <030> 5752262255 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

ceciledyuccatelscom. com

Ca

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

T o vw | -

Fhn, W

support as set forth in 47 CFR § 54.313(b),(c),{d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b){1)}
3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d))
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e])
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification

00 O 000 o

Please check the box to confirm that the attached document(s}, on line 2021, contains the required information ['_-
pursuant to § 54.313 (e){3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.

CHECK the boxes below to an plian a a recipient Incremrmil Caar.t Ameria Phase | spurt, n High Cost support, H up rt to offset access a reductions, and Connect America

N

m

Interim Progress Community Anchor Institutions

Name of Attached Document Usting Required Information

Page 10




<010>  Study Area Code 482272

<015> _ Study Area Name ROOSEVELT CWTY RURAL
<020> _Program Year 2015,

<030>__ Contact Name - Parsan USAC should contact regarding this data Cecile Archibeque
035> Contact Telephone Number - Number of person identified in data line <030> 5752262255 ext.

<039> _ Contact Email Address - Email Address of person identified in data lina <030>

NECK th- Iumn bnlw to nm :nm@thnne on It: ﬂve year service qualltr plan [pununnt to 47 CFR 5 54.: znzm: and, ioe ivately held carrers, i with the

l{fl!l‘th ina7

CFR § 54.313(f)(2). | further certify that the information reported on this form and in the d hed below is

{3010) Progress Report on 5 Year Plan
Milestone

Certification {47 CFR § 54.313(N{1){))
Name of Attached Document Listing Required tion
Please check this box to confirm that the attached d _,onineamz ins the required information pursuant to
(3011) 554313(0(1}31) Ihelarrierslulpmvide ber, names, and of cx Tity anchor institutions to which began
g access to dt service in the pmcoﬁlng calendar year,

(3012] Community Ancher Institutions (47 CFR § 54.313(f)(1){1l}}

Name of Attached Document Listing Required Information
(3013) s your company a Privately Held ROR Carrier {47 CER § 54,313(f){2)} (Yes/Na)
(3014)  If yes, does your company file the RUS annual report |Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:
(3015) Electronic copy of their annual RUS reports {Operating Report for |
(3016) D ) for Balance Sheet, | St and S of Cash Flows Ira

4522720m3017 . pdf

(3017) W the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation

Name of Attached Dacument Listng Regquired infarmation
(3018)  If the response is no on line 3014, Is your campany audited? (Yes/No) Q@

If the response ls yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54,313(f)(2), contains

(3019)  Either a copy of their audited financial statement; or (2) a financlal repart in a format comparable to RUS Operating Report for Telecommunications D

(3020) Document(s) for Balance Shest, Income Statement and Statement of Cash Flows

(3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit.
lfﬂummu is no on line 3018, please check the boxes below

to confirm your on line 3026 p to § 54.313(f)(2),
contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2)  financial report in a
format comparable to RUS Opersting Report for Telec
Borrowers,
{3023) Underlying information subjected to a review by an independent certified
public accountant
{3024) Underlying information subjected to an officer certification,
(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Mo 0 0o

{3026) Atach the work listing ired infi i

ame of Attached Document

Page 11
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Page 12

<010>  Study Area Code 492272

<015>  Study Area Name ROOSEVELT CNTY RURAL
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cecile Archibeque
<D35>  Contact Telepl Number - Number of person ldentified in data line <030> 5752262255 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cecileayuccatelecos.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi for unh | service supp
recipients; and, to the best of my b ledge, the Infi | p 4 on this form and in any attachments is accurate.
Name of Reporting Carrler:
i @ of Authorized Officer: Date
JPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

§5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

under Title 18 of the United States Code, 18 US.C. § 1001

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communieations Act of 1934, 47 U.S.C. §5 502, 503(b), er fine or imprisonment

Page 12




Page 13

<010>  Study Area Code 492272

<015> Study Area Name RODSEVELT CNTY RURAL
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cecile Archibegue
<035> Contact Telephone Number - Number of person identified in data line <D30> 5752262255 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> _ cacilesyuccatelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Stephen Gatto is authorized to submit the information reported on behalf of the reporting carrder. 1

also certify that | am an officer of the reporting carrler; my responsibilities inciud ring the y of the annual data reporting req provided to the authorized
agent; and, to the best of my knowledge, the reports and dala provided to the authorized agent is

|Name of Authorized Agent:  Stephen Gatto
Name of Reporting Carrler:  RODSEVELT CNTY RURAL
ISignature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2014

Printed name of Authorized Officer: cecile archibaque
Title or position of Authorized Officer:  gm/avp

- ph ber of Authorized Officer: 5752262255 ext,125
[study Area Code of Reporting Carrler: 492292 Filing Due Date for this form:  o07/01/2014
Persons willfully making false statements on this form can be punished by fine or forfeitura under the C lcations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

under Titls 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, a5 agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate,

Name of Reporting Carrier: ROOSEVELT CNTY RURAL
Name of Authorized Agent or Employee of Agent: Stephen Gatto
JSignature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date:  0§/30/2014

Printed name of Authorized Agent or Employee of Agent: _ Stephen Gatto
Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 8308957226 ext.

{study Area Code of Reporting Carrier; 492272 Flling Due Date for this form: 07/01/2014
Persons willfully making false statements on this form can be punished by fine or forfaf under the C: ications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisoament under Titla
18 of the United States Coda, 18 U.S.C, § 1001,

Page 13




Attachments



<010>  Study Area Code asaz7z

<015> Study Area Name ROOSEVELT CNTY RURAL
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cecile Archibeque

<035> Contact Telephone Number - Number of person identified in data line <030> 5752262255 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ cecile@yuccatelecom.com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

T o

e R S R AR R N O S TR Vi R, A o l
RES|denﬁaI Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feet
0 Arch FR 22.4 1.08 0.81 0.0 24.26
m Causey FR 22.a 1.05 0.81 0.0 24.26
M Dora R 22.4 1.08 0.81 0.0 24.26
200 Elida ER 22.4 1.08 0.81 0.0 24.26
m Floyd FR 2z2.4 1.08 0.81 0.0 24.26
M Melrocase FR 17.78 1.08 0.68 0.0 19.48
1 Milnesand - FR 22.4 1.08 0.51 0.0 24.26
ot Texico R 1s.28 1.05 0.56 0.0 16.89
i All FR 6.1 1.05 0.25 0.0 7.4




<010=

Study Area Code 492272
<015> Study Area Name ROOSEVELT CNTY RURAL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Cecile Archibeqgue
<035> Contact Telephone Number - Number of person identified in data line <030 5752262255 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> cecile@y lecom. com
<711» Cgh2oo i et T

. Usa
ik Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance AS ‘ge ;f:'ArH:wance
ate Rate Fees and Fees Download Speed | |)515ad Speed (Mbps)| (GB) ction Taien
{Mhbps) When Limit Reached {select}

WM - A1l 29.55 0.0 29.95 1.0 0.256 0.0 Other, No limit on usage

- all 45,95 0.0 49.95 6.0 0.512 0.0 Other, No limit on usage

. Texico G 0.0 49.95 - 2.0 b Other, Ne limit on usage




@Dﬁwpggng ‘Compa
Data Co IIﬂMmFomﬁ

<010> Study Area Code

4592272

<015> Study Area Name

ROOSEVELT CNTY RURAL

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data Cecile Archibeque

<035> Contact Telephone Number - Number of person identified in data line <030> ST52262255 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cecile@yuccatelecom, com

<810> Reporting Carrier

Rocsevelt County Rural Telephone Company, Inc.

<B11> Helding Company

Roosevelt County Rural Telephone Company, Inc.

<B812> Operating Company

Reoosevelt County Telephone Company, Inc.

<8131

- <al> e e BRI G iy Xy WAt I TS ARSI i« T TR SR R Bt
Affiliates SAC Doing Business As Company or Brand Designation

Yucca Telecommunications Services, Inc.

Yucca Telecom




Attachment File: 492272nm510.pdf

ROOSEVELT COUNTY RURAL TELEPHONE COOPERATIVE, INC.— SAC 492272

FCC Form - Program Year 2015

Line 510

COMPLIANCE WITH SERVICE OUALITY STANDARDS
AND CONSUMER PROTECTION RULES - §54.313(a)(S)

Roosevelt County Rural Telephone Cooperative, Inc. (“Roosevelt” or “the Cooperative™) complies with all
applicable service quality standards and consumer protection rules as required by the New Mexico
Public Regulation Commission (“PRC") and the Federal Communications Commission (“FCC”).

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service
Tariff, which is approved by the PRC. The Cooperative’s tariff contains provisions regarding its customer
service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon
application for service as part of a packet of information for new customers.

Service quality standards are established by the PRC and Roosevelt consistently meets or exceeds those
requirements. The Cooperative provides an annual report to the New Mexico PRC pursuant to the
commission’s rules.

The protection of its customers’ privacy and information is a constant part of Roosevelt’s quality of service.
The Cooperative has a policy and operating procedures that comply with the FCC’s Customer Proprietary
Network Information (“CPNI”) rules (47 C.F.R 64.2001 — 64.2011). Certification of Roosevelt’s
compliance with the FCC’s CPNI rules is filed with the FCC annually.



Attachment File: 492272nm610.pdf

ROOSEVELT COUNTY RURAL TELEPHONE COOPERATIVE, INC. — SAC 492272

FCC Form 481 - Program Year 2015

Line 610

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313(2)(6)
Roosevelt County Rural Telephone Cooperative, Inc. (“Roosevelt” or “the Cooperative”) is capable of
functioning in emergency situations. Roosevelt has a reasonable amount of back-up power to
ensure functionality without a commercial external power source. The Cooperative has
permanently installed standby power generators at its exchange switching offices and remote
switching locations have a minimum of eight (8) hours of backup battery capacity. These remote
sites are also equipped to accept portable emergency power if necessary. The Cooperative’s
network is capable of managing traffic spikes resulting from emergency conditions.



Attachment File: 492272nm1010.pdf

ROOSEVELT COUNTY RURAL TELEPHONE COOPERATIVE, INC.- SAC 492272

FCC Form - Program Year 2015

Line 1010

DESCRIPTION OF VOICE SERVICES RATE COMPARABILITY - §54.313()(10)

Roosevelt County Rural Telephone Cooperative, Inc.’s (“Roosevelt” or “the Company”) Voice
Services Pricing is no more than two standard deviations above the applicable urban rate floor for
voice services. On March 20, 2014, the Wireline Competition Bureau (“Bureau”) established a new
average urban floor rate of $20.46 and a maximum of $46.96 as the Rate Comparability
Benchmark. As shown by Roosevelt’s response to 700 (Attachment File: 492272nm700.pdf),
Roosevelt’s total residential voice service rate plus mandatory state fees is $25.45. When all state
and federal mandatory charges are added to Roosevelt’s residential voice service rate the total rate
is below the $46.96 Rate Comparability Benchmark set by the Bureau.




Roosevelt County Rural Telephone Cooperative, Inc. P.R.C. No. 2
1st Revised Sheet No. 4-15
Cancels Original Sheet No. 4-15

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)

4.5 Low Income Telephone Assistance Program (Cont'd)

4.5.2  Application (Cont'd)
4.52.6  The monthly discount to eligible subscribers is set forth in 4.5.5,
following. The discount will be applied to the following local exchange
service offerings;

Residential Access Line Service.

4.5.3 DELETED

Issue Date: 07/23/2012 Scott Arnold - General Manager Effective Date: 08/01/2012
201 West 2nd Street
_ Portales, NM 88130
Transmittal No, 2012-02 (575) 226-2255

(D)

D)




Roosevelt County Rural Telephone Cooperative, Inc. P.R.C. No. 2
2nd Revised Sheet No. 4-16
Cancels 1st Sheet No. 4-16

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)

4.5 Low Income Telephone Assistance Program (Cont'd)
4,54 Regulations

4541  The New Mexico Low-Income Telephone Assistance Program credit will
begin with the date the Cooperative identifies applicants who qualify for
Medicaid benefits or the Low Income Home Energy Assistance Program,
or when new service is established for a qualifying customer subject to
4,5.2.6 above. The credit will be prorated on the basis of a 30-day month
from the effective date of the customer's application.

4,542 DELETED D)

®)

4.5.43  The credit is applicable only to the customer's principal residence line.

4.5.5 Monthly Rates

' Monthly
All Exchanges . Rate Reduction
Federal Lifeline (LITAP) Credit $9.25 (R)(T)
State LITAP Credit ' . $3.50 ' (M
(D)
(
(
D)
Issue Date: 07/23/2012 Scott Arnold - General Manager Effective Date: 08/01/2012

201 West 2nd Street
Portales, NM 88130
Transmittal No, 2012-02 (575) 226-2255




Roosevelt County Rural Telephone Cooperative, Inc. P.R.C. No. 2
3rd Revised Sheet No. 4-17

Replaces 2nd Revised Sheet No. 4-17

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)

4.5 Low Income Telephone Assistance Program (Cont'd)

45,5 Monthly Rates (Cont'd)
(D)

D)

Issue Date: 07/23/2012 Scott Arnold - General Manager Effective Date: 08/01/2012
201 West 2nd Street
Portales, NM 88130

Transmittal No. 2012-02 (575) 226-2255
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REDACTED — FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY



REDACTED- FOR PUBLIC INSPECTION

A g to the Pap k Reduction Act of 1995, an agency may not conduct ar sponsor, and a person Is not t:qu!mi to respond to, @ cclk:l:nn of inforreation unless it displays a valid OMB coolrol number, The valid
OMB rnn:m{ zumber foc this mformation collection is 0572-0031. The time required to compl u:u i Alection fs esti d to average 4 hours per response, incloding the time for reviewing instructions,
searching existing daia sources, gathering and maintsining the data needed, and compleling and g the colleciion of infi i

USDA-RUS This data will mewxm o m'lnvyaurﬂmcw situation. Your response is required by 7 USC. 901 e 1eq.
and, subject lo federal lows and regul egarding fentlal Information, will be freated ax confidential
BORROWER NAME
OPERATING REPORT FOR Roosevelt County Rural Telephone Cooperative, Inc.

TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

INSTRUCTIONS-Submit report to RUS within 30 days afler close of the period. FERIOD ENDING BORROWER DESIGNATION
[For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2013 NM0502
CERTIFICATION

IFe hereby certify that the entries in this repori are in accordance with the accounts and other records of the sysiem and reflect the status of the system

to the best of owr knowledge and bellef.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURING THE PERLOD COVERED BY THIS REPORT PURSUANT TO PART 1768 OF 7CFR CHAPTER XVII

(Chack eno of the following)
All of the obligations under the RUS loan documants D Thera has bean a default In the fulfment of the obligations
have been fuifiled In 8 material respacis. under the RUS loan documants. Said default{s) lefare
specifically describad In the Telecom Operating Repor
Cecile Archibeque 6/30/2014
: DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS i b ERE | CURRENT LIABILITIES A e R KR R R
1. Cash and Equivalenis 25. Accounts Payable
2, Gash-RUS Censtruction Fund 26. Noles Payable
3. Affifiates: ! i 27. Advance Blllings and Paymenls
a. Telecom, Accounts Recaivable 28. Customer Deposits
b. Other A ts Recelvabl == 29, Current Mat, LIT Dabt
¢, Noles Receivable 30. Current Mal. LIT Debt-Rur. Dev.
4, Non-Affiliales; : 31. Current Mat.-Capilal Leases
a, Telecom, Accounts Recaivabla 32. Income Taxes Accrued
b. Other Accounts Recelvabla 33, Other Taxes Accrued
¢. Notes Receivable 34. Other Current Liabllities
5. Inb and Dividends Recelvabl 35. Total Current Liabilities (25 thru 34)
6. Materlal-Regulated LONG-TERM DEBT i
7. Material-Nonregulated 35. Funded Debt-RUS Noles
8. Prepaymenls 37. Funded Debt-RTB Noles
2. Other Current Assals . _Funded Dabl-FFB Notes
10. Total Current Assets (1 Thru 8) 39. Funded Debt-Other
NOMCURRENT ASSETS A 40, Funded Debt-Rural Develop. Loan
11. Investmenl In Affiialed Companles : 41. Premium (Discount) on L/T Debt _
a. Rural Development 42. Reacquired Debt
b. Nenrural Development 3. Obligations Under Capilal Lease
12. Other Investmenis ; 4. Adv. From Affillated Companies
a. Rural Development 5. Other Long-Term Dbt
b, Nonrural Develog 6. Total Long-Term Debt (36 thru 45)
13. Nonregulaled | imenis OTHER LIAB. & DEF. CREDITS
14. Olher N L Assels 7. Olher Long-Term Liabliities
15. Deferred Charges 8. Other Deferred Credils
16. Jursdiclional Differences 49. Other Jurlsdiclional Differences
17. Total Noncurrent Assals (11 thru 16) . Tolal Other Usbililies and Deferred Credils (47 theu 49)
PLANT, PROPERTY, AND EQUIPMENT i QuiTy A
18. Tek Planl-in-Servica 1. Cap. Slock Quistand. & Subscribed
18. Property Held for Fulure Use 2. Addilional Pald-In-Capltal
20. Planl Under Construction . Treasury Slock
21, Planl Adj., Nonop. Plant & Goodwill . Membership and Cap. Cerlificates
22, Less A lated Depreciation . Other Capital
23. NetPlant (18 thru 21 less 22) . Palronage Capital Credits
24, TOTAL ASSETS (10+17423) 7. Relained Eamings or Margins

8. Total Equity (51 thru 57)
9, TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity= 65.02% % of Tolal Assels Page 10(6




REDACTED- FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
NMO0502
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bulletin 1744-2 Racesber, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrler Billing and Collection Revenues

Miscellaneous Revenues

Uncolleclible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Spacific Operations Expense

PloNo o &m0

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

-
o

Depreciation Expense

ry
ury

. Amortization Expense

Y
b

Customer Operatlons Expense

=
@

Carporale Opsralions Expsnse

=y
>

Total Operating Expenses (8 thru 13)

p—y
o,

Operating Income or Margins (7 less 14)

Py
o

. Other Operating Income and Expenses

17.

Stiate and Local Taxes

. Federal Income Taxes

. Other Taxes

. Total Operating Taxes (17+18+19)

. Net Operating Income or Margins (15+16-20)

. Interest on Funded Dabt

Interest Expense - Capital Leases

. Other Interest Expense

. Allowance for Funds Used During Conslruction

. Total Fixed Charges (22+23+24-25)

. Nonoperating Net Income

Extraordinary ltems

Jurisdictional Differences

. Neanregulated Net Income

. Total Net Income or Margins (21+27+28+29+30-26)

. Total Taxes Based on Income

Retained Earnings or Margins Beginning-of-Year

. Miscellaneous Credits Year-lo-Date

. Dividends Declared (Common)

. Dividends Declared (Preferred)

. Other Deblls Year-lo-Date

. Transfers to Patronage Capital

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

Patronage Capital Beginning-of-Year

. Transfers to Palronage Capilal

. Patronage Capital Credils Relired

. Patronage Capital End-of-Year. (40+41-42)

Annual Debt Service Paymenls

Cash Ratio [(14#20-10-11) / 7]

Operating Accrual Ratio [{14+20+26) | 7]

TIER [(31+28) / 26]

DSCR [(31+26+10+11) / 44]

THIS YEAR

Page 2 of 6




REDACTED- FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
NM0502
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS FERIOD ENDED
December, 2013

INSTRUCTIONS - Ses RUS Bullelin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) [ 3. ROUTE MILES

EXCHANGE ' B4 R-1 BUSINESS RESIDENTIAL TOTAL FIBER

a a b C|

TOTAL
(Including fiber)
a

Arch 276

Arch 276
Causey 273
Causey 273
Dora 477

Dora 477
Efida 274
Elida 274
Floyd 478
Floyd 478
Melrosa 253
[Melrose 253
Mil d 875
Texico 482
Texico 482
MoblleWireless

Route Mileaga
Qutslda Exchange
Area

Total

e —
MNo. Exchanges




REDACTED- FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bullelin 1744-2

BORROWER DESIGNATICN
NMOS02

PERIOD ENDED
December, 2013

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4, BROADBAND SERVICE

Detalls on Least Expensive Broadband Service

EXCHANGE

No. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month
with BB Subscribers Subseribers Download Rale Upload .
available " (Kbé:s} Rate (i](hps)

a C) 8

Arch 278

Arch 276

Causey 273

Causey 273
Dora 477

Dora 477

Elida 274
Ellda 274

Floyd 478

Floyd 478

Melrose 253
Melrose 253
Milnesand 675
Texico 482

Texico 482

Total

Standalona/Pckg Type Of
Technology




REDACTED- FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR W0502
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUCTIONS- See RUS Bullelin 1744-2

PART D. S8YSTEM DATA

1. Mo, Plant Employees 2. No. Other Employees 3. Sqpmre Miles Seeved ; 4. Access Lines per Square Mila 5, Subscribers per Routs Mile

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Chack ane)
Interstale: ’ D Average Schedule Cost Basis

Intraslate: D Average Schedule E] Cosl Basls

PART F. FUNDS INVESTED IN FLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

2. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS Interim Approval
4. Other Shori-Term Loan Funds Expended

|5. General Funds Expended (Other than Interim)
k. Seivaged Meteia

E Cantribution In Ald lo Censtruction

8, Gross Additions to Telecom. Plant (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cur o )
INVESTMENTS Invesimant IncomelLoss I ! fLoss Current
This Year This Year To Dats To Date Batance
{a) fe) () I i/l
1. 1 iment in Affillaled Companies - Rural Develop
2. Invesiment in Affillaled Companles - Nonrural Development

Page 5 of B




REDACTED- FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NM0502

PERIOD ENDING
December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check ong)

B - l

DEPRECIATION RATE

EQUIPMENT CATEGORY
1. Land and support assels - Motor Vehicles
2. Land and support assets - Alrcraft
3. Land and support assets - Special purpose vehicles
4, Land and support assels - Garage and other work equipment
5. Land and support assets - Buildings
16. Land and support assels - Furniture and Office equipment
7. Land and support assets - General purpose compulers
I8. Central Office Switching - Digital
ls. Central Office Switching - Analog & Electro-mechanical
10. Central Office Switching - Operator Systems
11. Central Office Transmisslon - Radio Systems

12, Central Office Transmission - Circuit equipment

._Information origination/termination - Station apparalus

. Information origination/termination - Customer premises wiring

. Information origination/termination - Large private branch exchanges

._Information origination/termination - Public telephone terminal equipment

._Information originalion/termination - Other terminal equipment

. Cable and wire facilities - Poles

. Cable and wire facllities - Aerlal cable - Metal

. Cable and wire facilities - Aerial cable - Fiber

. Cable and wire facilities - Underground cable - Metal

. Cable and wire facllities - Underground cable - Flber

. Cable and wire facilities - Burled cable - Metal

. Cable and wire facilities - Burled cable - Fiber

. Cable and wire facilities - Conduit systems

26. Cable and wire facllities - Other

Page 6 of 6




REDACTED- FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
. NM0502
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013
INSTRUCTIONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. NetIncome
Adjusiments to Reconclle Net Income to Net Cash Provided by Operating Activities
3.  Add: Depreciation
4.  Add: Amortization
5, Other (Explain) .
Affiliated Companies Net Income
Changes in Operating Assels and Liabilities
6.  Decrease/(Increase) In Accounts Receivable
7. Decreasel{Increase) In Materials and Inventory
8.  Decreasel(Increase) in Prepayments and Deferred Charges
9.  Decreasel(Increase) In Other Current Assels
10.  Increase/(Decrease) in Accounts Payable
11.  Increase/(Decreass) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13. Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decreasel(Increase) in Notes Receivable
15. Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/{Decrease) in Other Liabilities & Deferred Credils
19,  Increase/(Decrease) in Capital Stock, Pald-in Capital, Membership and Capltal Certificates & Other Capital
20. Less: Payment of Dividends
21,  Less: Patronage Capital Credits Relired
22,  Ofther (Explain)
23, Net Cash Provided/{Used) by Financing Activities
- CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25,  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)
Retiremente of Plant Asselts
28, Net Cash Provided/{Used) by Investing Activities
29, Net Increasel/(Decrease) in Cash
30. Ending Cash

Revlision Date 2010




REDACTED- FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR NMO0502
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED

December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR NMO0302
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




