| just heard a conversation of a Comcast customer trying to cancel their internet with a comcast
employee, and what | heard was dreadful. True, | signed up for Comcast because it was what | had in my
previous apartment when | moved in, but | guarantee that if this high speed net neutrality passes, | will
discontinue my membership with Comcast. Just because they have become popular does not mean that
they can treat their customers in the way that was presented in this sound byte. Ever since Citizens
United, companies have felt like they can be greedy, and not care for other companies. It really makes

our government look bad.



