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Office of the Sectetary 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Home Telephone Company (SAC 341032) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Home Telephone Company ("the Company") 

hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data Collection Form," 

which was or will be timely filed with the Universal Service Administrative Company and the 

appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential 

Docunient containing proprietary and confidential financial and 5-year service quality improvement 

plan information that has been obscured. 

~o. of Copies rec'd {) 
List ABCDE 

1 In the Matter a/Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of _its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Cqmment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confident_ial portions ofits "5-

Year Service Quality Improvement Plan." 
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Federal Communications Commission 
Office of the Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Home Telephone Company ("the Company''), by its attorney, hereby requests, pursuant to Section 
0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year Service 
Quality hnprovement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service qUality improvement plans. 
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3. This information regarding the nature and timing of the Company•s construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operatqrs, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very· valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor &t the present time, there ·are 
numerous potential competitors and the riature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of ariy entity that may be contemplating.entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or includecl"in any Company press release, report or 
other document that. is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure 1,llltil at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
-cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports.of what the Company actually did to improve its 
network and services. 

2 
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REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3of3 

The Company notes that it is also redacting and claiming confidential treatment, purnuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the. financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsk:y, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Home Telephone Company 

By:~~ tQ/r .;(jerari J. Duffy ~ 

Its Attorney 
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FCC form ~I!! " ~frl•~·~,'1u,i~:rte~~~'!' :. > .. :~. 'i , :.: · 
• _ < - Data COlliec:tJon::FomF : .. · ' · ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions a'bout this data 

<035> Contact Telephone Number. 
Number ot the pe . ..Son Identified In data line <030> 

<039> Contact Email Address: 
Email of the person ldentitled In data fine <030> 

.... ""' .. 
.( ~· .. 

ANNUAL llEPORT.ING.R;;l{ AU.GURJERS -.. . 

<100> Service Quality Improvement Reporting 

341012 

llOO<!: T£i. CO-ST JACOB 

201~ 

Robert Butl6r 

&l86f.4'HU e.xt. 

rt>utlerebo«ietel. COJl'I 

<200> 
<210> 

Outage Reporting (voicer)----. 

I I O<-- check box lf no O<JUiU to report 

<300> 

Page 1 

ACCePTEDIFILED 
JUN 2 7 2014 

Fedei:al Celftmt!"leatlona Oommlsston 
Office of the Secretary 

.I 

<310> Oetall on Attempts (voice) ' I · !CS~~~ 
Unfulfilled Service Requests (vol~ce) _ I o ) I 

....._ _________________ _. (ottochdmripdvidocl-~-.nt/----'-...;;"-=""-":..=. 

<330> 

<320> Unfulfilled Service Reque.sts (broa;:::;.db:.:•:::n::d;_l _. _ _:[=o=====L--------~ 

""'" ,,,,., .. '""''""' , ... ---~-
<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 custorn_ers (voice)' 

Fixed 1°-0 

Mobile t---------1 .__ ______ __, 
Number of Complaints per 1,000 customers broadband) 

fixe<I 0.0 1---------1 Mobile o.o 
S'ervice Quality Standards & Consu~m-e-r""P'""ro""'t,...e""'ct"'io-n-R""u-:1-es-C"°'ompllance I "'"'"'" ... 
Fru_n ... ct,..i,..on,..a_l_ltv~ln_E'_me_r_1t•en_1cv~S_it_u_at_io,..n ... s ____________ ....., (<h«~ ro IMl<ott '"~flca0onJ 

HIC•:ll~lO . pdC 

O(~,.d dftc'tiptiw-t/ocuffll'J')I} 

<700> Company Price Offerings (11ok:e) fco..,plrr .. tto<l><d~,.,•.,ti 

<710> Company Price Offerings {broadband) /<omp/t1••«0<Mdwoct.s11tt1J 

<800> Operating Companies and Affiliates (compkttarto<l><dwtwb"""J 

<900> Tribal land Offerfngs(Y/N)? 0 e liJYoS,compk(ullodl«l-tshtt<J 

< 1000> Voice Services Rate C:Omparabillty I"""' ro lndkott ,...,p,.~ .. I 

I 
HIOl2illOlO .pdt I 

<1010> ... -------------------------.. (otromdcm>pdwdo<um.,,1} 

<1100> Terrestrial Backhaul (Y/N)? ·0 0 (ifno1,chttit"'"'dk•"'"'l/fl"''""'I 

<1110> 
<1200> Terms and Condition for lifeline Customers 

{cotl1p/#U llftOt.h~d worlahtdJ 

(uunpl.r~ ottoch~d WOfk.sitttt} 

Price Cap Carriers, Proceed to Price Cap Additional D«umentatlon Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch«t ro indko11 mt;flca00n} 

<2005> (cc•mp/<1• otlod>•d-uhttr} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addlt!ona! [)os:ymenta!!on Wor!ssheet . 
(d,.d to 'ltwlleatr c~ti/ko110'1/ 

(c~t,. ttttodwdw"'*'lrt.<fJ 

II ' 

__ , _ _.II ' 

II 

' II ' 
' II ./ 

' k'-'-'-~·~ ? '''""'-~ ' ' ~~~ ' '- .. _: ,,..\., 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro£ram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person Identified In data line <030> 

Contact Email Address - Email Address of person Identified In data line <03-0> 

Has your company received Its ETC certification from the FCC? 

If your answef" to Une <110> Is yes, do you have an existing §S4.202(a) •s 
year plan• flied with the FCC? 

1 4 10 )2 

KOii£ TIU. C'.O•ST J ACOll 

1015 

Pobert aut l • l' 

'1~,Hll 11 .,,t. 

rbu: l•rsh094!r~•l .coo 

(yes/ no) {!) 

{yes/ no l 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3000.0819 

July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> dellneatlng ·the status of your company's existing § 

S4.202(a) •s year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality lmp<ovement Plan °'• In subsequent years, 
your annual progress report filed pursuant to 47 C.f .R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support. your progress report Is t>nly 

required to address voice telephony service. 

[ ........ ~. I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its fi\le-year service quality Improvement 
plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block n appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How {USF) was used to improve service capidty 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

• 
Page 2 

Page 2 
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(200) Service Outa1e Reportln1 (Voice) 

Data Collection Fonn 

<010> Study Arn Code 

<015> S\udy Aru Name 

<020> Prog111m Yur 

<030> Contac.t H1t11e - Penon USAC should contact regardln& tlll> da11 

<03S> Contact Ttltphone Number - Number of person identlRed In data line <030> 

<039> Contac.t Email Addrtss - Email Address of ~mon identified In data lint <030> 

<220> - -- -- -- -
NORS 

Reference Outa1e siart OutaceSUtt OutapEnd OUtaceEnd 

l410U 

HOii! TEL CO-ST JM:Otl 

2015 

aoben: But.ler 

OUHZlll ext . 

rbut leNlhOlhlt.Cttl . c°" 

-- -

Number of 

Humber Date nme ~te Time Customet'S Alfe<ted Total Number of 
Customers 

9U F~lltles 
Affected 

(Yes / Nol 

Pact 3 

fCCFonn481 
OMB Control No. 3060-0986/0MB Control Ho. ~19 
luly2013 

Did This Outage 

Servb<>ws- Affect Multiple 
Description (Chedc StudyAtus Smricz Out.ce Prevent.live 

ell that aooM (Yes/ No) Resolution Procedures 

Pase 3 

~ 
t:i 
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11001 Prial Offerlnp lndudlnc Vaka Rate Otta 

o.ta Collection Form 

<010> Study Arte Code 

<OlS> Study Aret N1me 

<020> Progflm Yetr 

lUOll 

HOMI TEL C'O• ST JAC08 

2015 

<030> ContKt N1mt • ~rson USACshould cont1ct rtg•rd<ng 1hls!l_111 . _it~t.ler 

<03S> ContlCI Telep.hone Number - Number of ptrson identified In dita line <030> 11 "ou11 ext . 

<039> ContKt Email Address· E11N1i1 Address of person ldtntiAed in data lint <030> a•t>utl • '*""""''·el . <""" 

<701> 

<102> 

<703> 

Resldtntlal loce1 Service Charge Effective Oate 

Single State-wide Residential local Service Charge 

<al> <.al> cal> 

I 1 / l/20H -1 

<bl> <bl> 
Resldent111 loca1 

<1>3> --

State ExchlnH (ILEC) SAC(CfTC) R1teTv"'" Service Rite State Subscriber Une Cham 

c- ......... . .... .. . --· - ~ - - - - - - -

' 

<b4> -

P1,ge4 

FCCForm481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<bS> -- <C> 

Mandatory Extended Aru 
State Universal Servlc.e Fee Servla! Chllrp Total per line Rites 1nd Nie 

Pagt4 
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(710) Broadband Price Offerinp 

l)atll CollectJo n Form 

<010> Study Area Cod• 

<OlS> Sludy_Aru Na~ 

<020> Prc:igram YHr 

<030> Co~ Name • Person USAC should contxt reprdlng tNs d1t1 

<03S> Contact Tele~h~~_Number • Nurnb_er_<>lperson identlfled In data line <030> 

<039> Contoct Em11I Address - Emall Address of person lde<ttlfted In data line <030> 

<711> <al> -- <al> - 411> - -

Stlle E~nnlllEC) RHid<tntlal Rate 

• 

)41.0ll 

~ nL t'O-ST J>...-0& 

20U 

I.Obert: But.le~ 
'11'44 2111 ext . 

tbutl• r•h9eet·•l. COd 

<b2> - - <c> -

Stitt Reculated 
fee$ Totel l!Jte 1<1d fffS 

C"--- ~.Lt.- -' -
- _ ... 
V' ,..,,,,, ._._.. .. 

Page S 

FCC Form <'81 

OM& Control Ho. 3~-Control No. 3060-0819 
July2013 •, 

<61> <dl> -- <dl> - 414> -

Broadb1<1d Ser<Cce. us.ca Allowlnce 
Oownlo1d Sj>eed 8rOlldb1nd s.tW;a - usace Allowl<l<:e Action Talcen When 

(Mbos) UOlold 59"'9 (Mbnd IG81 UmJt Reamed (s•fttt I 

~geS 
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(800} Operatlnr Compenles 

DN Collectlon Fomi 

<010> Study Area Code ><103~ 

<015> Study Area Name 11\llll! T£L co- !'t JACO.II 

<020> Program Year iois 

<030> Contact Name · Person USAC should contact regarding this data Rt>.,.n auc i. c 

<035> Contact Telephone Number· Number of person Identified In data line <030> U8'u:111 ex• · 

<039> Contact Email Address. Email Address of l)MSOn identified In data line <030> rbut 1 er!>h"""'lel . CO". 

<810> Reporting C.rrler HOIM T• 1 •-phonc Co . 

<811> Holdlng~mj)lllly Pt'ogre•• i ve. Voice • D~t• . lnc. 

<812> Operating Company '"' 
<813> <al> 

Affiliates 

<a2'> 
e ,l 

SAC 

-- ::>ee au ~cnea won<sn1 

' 
. .. 

Jet-

Page.6 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

.. .:; 
<a3> 

,.,. 
~ 

Doire Buslnes• As Comp1ny or Brand Oe$1gnatlon 

Page 6 
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(900) Tribal lands Reporting 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telep_hone Number· Number of person identified in data line <030> 

<039> Contact Emall Address · Email Address of person identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

JOOJ2 

HOH& TEL CO•ST J~ 

2015 

'kobert. e·utler 

'11'4Ulll C Kt . 

dNt ltr-.ttometel .co. 

Page 7 

FCC Form .C81 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 

''July 2013 · 

<920> Tribal Government Engagement Obligation 

I - - · m- - 1 

If your company serves Tnbal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status des~rlbed on the att ached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) lnctudes: 

<921> N~ds assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 
<926> 
<927> 

<9i8> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compnance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

<929> . Compliance with Tribal Business and licensing requirements. 

Select 
(Yes.No, 

NA) 

~:\."'*"": 

Name of Attached Document 

Page7 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Fonn 

<010> Study Area Code 3u o>2 

<015> Study Area Name "°"s TBi. c:o·llT JACOB 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data aol><!rt aut ler 

<035> Contact Telephone Number - Number of person identified in data line <030> 619'«21u ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> r1> .. c1e,....h"""'<•L"""' 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

Please check thls box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § S4.313(G) 

Page 8 

FCC Form481 

OMB Control No. 3Q60-0986/0MB Control No:· 3060-0819 
Julv~·2013 · ' 
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(1200) Terms and Condition for Lifeline Customers 
Ufellne 
Data Col lection Fonn 

<010> Study Area Code 

<015> Study Area Name 
"10)2 

HOM~ TC~ C0-81" JACOB 

<020> Program Year 201-t 

<030> Contact Name - Person USAC should contact regarding this data a®~"" &\J<ler 

<035> Contact TeleJc>hone Number· ~umber ofi>erson identified In data line <030> numm ext. 
<039> Contact Email Address· Email Address of pe_~on Identified ln da_ta line -~0-~~-"~~Y>l - CO!I' 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I '"""'""~' ] 
<1220> Link to Public Website HTIP 

-Please check these boKes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually re.port: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Ooeurnent 
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Pase 10 

FC.C fonn 481 (2000) Price Cap Can1er Addltloul Poaunentatlon 

om c.o11ect1on Form 

lndudlna Rene-of-Return Carriers a/fl/lated with Price Cap I.Deal Exdlanoe Comers 

OMB Control No. J060.0986/0MB Conll'OI No. 306<Hl819 

July .2013 

<010> Study Area Codt HlOH 

<OlS> Study Area Namt _J~_7_1L ~-ST J~c;QD 

<020> Provam Yt~!______ 201• 
<030> Contact Name • ~rn>n USAC should contact rqarding tf>ls dato l\OIN!r~ Butler 

<035> Contllct Ttlephont Number· Number of person ldenttfled in ~ti line <030> oecu11 u ..x<. 

<039> Contact Email Address· EmJQ Address af person identifi_~ lncl_at1_lil1t <030> ___ rbJt~l•rt>!l_Ol!l•~•l · ~ 

···•· - · .,. .. ·.· ~ '~:..r.~-c-

CHECK the boxes below to note compliance as a recipient of lncr•mental Connect America Phase I support, frozen High Cost suppo"- Hlch Cost wpport to offset acxess charge reductions, and Conned America Phase II 

support as set forth In 47 O'ft t 5'.31l(b},(c},(d),(e) the lnfonn11tlon repa<ted on this form and In the documents attacMd below Is acante. 

<2010> 
<2011> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § S4.313(b)(l)! 

.3rd Year Certlftcat ion (41 CFR § S4.313(b){2U 

Price Cap c.am.r Recelvlnc Froicn Support ~fication {4 7 CFR t 54.312(1)) 
2013 frozen Suppott Certrflcatlon 

2014 Fro2en Support CertlfiCltion 

2015 Frozen Support Certification 

2016 and future Frozen Support Certificat ion 

Price Olp C.rr1er Connect AmeriCI ICC Support {47 CFR t 54.313(d)) 

Certiflatlon Support Used to Build Broadband 

Connect Amtrica Phase ti ReP.Qrtlnc ("7 CFR § 54.313(1)) 

3rd yur Broadband St<Vice Certlll«tion 
Sth yeer Broadband Service Certiftcatlon 

Interim Progress Certlflcallon 

Please check the box to confirm that the attached document(s}, on llne 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor institut;ons to which began providing access to broadband service ln the 
p<eceding calend~r year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Mcl\0< lmtitutlons l- I 
Name of .t.ttadled Document Usting Required lnformJtlon 
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fCCfom14ll 

' 
i-111ato01-o.m.r---· -· 
Dotll COhcllon -

OMlc-tro!Ho. 3-/0MaC:O.m>IHo .. JOeG411t 

J~2013 

<010> 51udrNti1Cock 1410_)2 
<OlS.> $1.udy~• H.m. HOKE 1'Bt. C'O• ST .J,..COB_ 
<Ol~ P'rot;Qm \'Hr 1~1 ~ 

<010'> Contad Nlftllt- 'enon USAC 1Nliutd <.e>ntacl l!lard"!cthkdaiu Robert Eh:tler 
<OlS> COl\ta<t T•.,phoMKurnta.r - Humber()( et•'°" lllfentlAN ind .. • IM..cOJO> __ ,-1864.42.lll ext_._ 
<0)9> COfNd ln.aAddttb • ~Addttt1of pttSOf\ideft\lfied tfll da11r11M...OJO> xbu.tlc~et.<"1.col!ll 

.~ .... -~---
CHfOC: \he bm.es below to not• C'M'IPlllM• Oft tun-. .,..... s.trM'• ca'*"'r plM (pun...W to 47 art f Sl.202'a)I a.NI. fot ptfQttfry ht.., drrt.B. ~~ complMu wtth the ff·neftClaf r•pcwtMs '*""'~set ~in 41 

Cf1I t S-~U(l)(l}. I furtho<-tfy that the i.10.,,,.tlon ~Oft lhlo 1o<111 ....i lo IN.,._.. otto<htd bet-lo ... ....., 

(30101 ,.._,.liRtpof\onSYU<l'lon 
Mll<Jlon.C.rttul""' (0 CfR f SUll(O(l)(l)I I I 

Nanwof AttKt\ed OON~t lil't&lrttequlred lnf'brm1ll0f'I 

Ple•se chodt \hO. box IO conftrm tnol lhe ottoched docum•nl(•). on line 3012 conl8ins the reQuireCI 1n1ormeVon l>U'*uatlt to D 
13011) § $4.313 (1)(1)(10, llie carrier •NI provide tho num'*. '*"''·and eddrnsos of oommunity ancho< lnstKulloN 10 Whlc:t1 l>O~n 

P<Ovidlng ICC4SS lo btoedbend .. Moe in tho pr~fng celendar ye1r. · 

(30121 <"''"""""" Mchorlnt1lullons'(47 CIR t S.UlllOUKllJI .---I - .-... --.I 
UOIJ} 11 ro-1 tA>MflO"p PtlYticly Htld ROii Corrkt 10 CFR t $A. ll3(f)(lll ('l'es/Ho} • · 

N1rnt of A.rt.-c-tif'd Ooct.1rntf't Uson.1 ~uwto mrorTnl'UOn ~@ 

(301'1 11 ••~de.•-·""""'"" ni. 11 .. •us ........ ,.pol\ (Yts/l<o) • 

P1e•se c- - bO><H to conrlrm O..t""' ettec:ho<I document(•). onltno 3017. cont.ins lhe requorc<S •- p.nu1nt tot $4.3131~) ""'"l'I•- requlnl$: 
(30l51 Elocttonk <OfJV ohhff Mnuel l\US ,._, (Opon11nc ~for ID 

T...._..,nk.lllOfU 8orto.m>) ............... ,~------··-·~·! ICl I 
lk . ... L _ i u . J_ ] , L u • -·u 

(301?) lftbe ftipOAH.f.t,., o..Anel014. .-ttxhYQVf <O"'t>at\(S AUS1nnu1I 
repor\ .Jnd •I~ doau'i1rtl'Qtion 

(lOU) II tht ftSClOIM Is no Of! he lOI•• k ~/ <'°"'"~y twciit.d? 

tfthetVponM b\'U°"'"" J011, 9'tut<htittthe ~ Mtowto 
conf""' 'fO'K wl>mlssloft. on h 3026 ....,.., .. IO§ S•JH(l)(i), ~ 

H.-ne of AtU<htd DoculMft'i. UR-.C "~ inteMmn""1 ~ 

. • (Yu/No)~ 

110191 tlhti•<OPl'olllioiroudlld""""""""""'• oc;0<(21•1iNMlllAport in•-<0mporabloloRllS(lpe<1t101Atl>Orllo<T....,_nl<ll...,, D 
lJOlOI Ooo.vnonl(1) lot a....nc. Slwel. tnccme Slai...>ent end si.i-of Cash Fto.rs ICJ 
l!!Olll M•necomont lctte<•-bytht "'cioi--.urtlllod pubic .. ....,,.. .. 111>1..,!..-.!IM-1'•1...,,,o;.ioud• a::J 

lhht ,._,. b no on IM JOll. olt•s. cho<tth• llo..s below 
lO confl>m vour _._on.,,. 3016 """""" 10 t Sl.Jll(l)(I). 
c:on-UinJ~ 

(3022) Copy ol t,,... l!Modll Nlemeot """h hH 11 ... subject to,......., by"" 
i~~dtnt certW"ttd wbtlc .ctouritanc; Of 2) 1 hanct..1 f'ISM)lt ;n • 
'°'metcomp9ra.Wt to RUS ~tM1nc it.port for T~mrnun1ettro.s 
BorfO'#t:n,. 

(3023\ Ut'lde-rtfln& ltlfoffNtiOl'I .Ubjeeted to• r(''lltw b'l' •n lndt::Pfncfent«rtJfftd 
pubic- 1«ovr1tent 

(30i.cf Vnd•"Y"'l lnfOfm.Uon Nb)K1itd to •l'I oWKet ~rtfflutlon. 

rn 

CZl 

~ 
(30251 DocUrT1ont(1) for Bofenoe Sheet. lt>COme S1tlomon1 and Stalementol Cai',.111...,.F_.lows=-.--..,,.----------------...., 

I 
3'10llil30l6 . pd! I 

13026) Atl.lch tho -to\ 11111111 roqultod .,,.,_Ion 
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REDACTED - FOR PUBLIC INSPECTION 

Pl(• u 

FCC Form <481 C.ltlfbtion • Reportlna Carrier 
O;rt1 Collldiort Fann . OMll Conirol Ho. 3Q60.09t6/0M8 Control Ho. ·3~19 

Jut, 2013 

3'1032 

<OlS> Study ArN Nome 

lOlS 

<030> Conta<t Name - Person USAC should contact reprdinJ this doll RolHln tut ler 

<OlS> Conllct Tolephone NUmber • Numt..r of person id..,,~d in data 5ne <030> '1'644 2111 en. 

<039> Cont,~t flNlll Addrtu ·Email Address of peri:on identified in dau liM <OSO> rbutler•h~•t*l .ce-

TO BE COMPLITTD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL Rf PORTING ON ITS OWN BEHALF: 

Certlfteatll>n of Officer as to the Accuracy at the Data Reported for Ute Annual Reporting for CAF or ll Recipients 

I urtlfy !llot I am an offlcct of the repo<tlnJ Qrrier; my ruponslblllUes lnch.lcH ttlSlll1fts tlle tcCUracy of the-• reportlnJ rcqulrcmenlt for"""'-"' ffl'Vke support 
rtdplenu; and, 10 the best of my lcnowled(e, lhe lllf0<1Mlloft reported on this fofm a nd In any atudlmonu 15 xeutate. 

Nimeof ReponingClni«; HOO'.% Tll. ClO_·n __ .,N:O __ e _____________________________________ _ 

S..natureof AuV>o<~edOff~er: CDTlr_1_11n_OH1._1_N_z ___________________________ _:;Oo~~:;... ________ _. 

Prlnltd nomtof Aulllori.zed Officer: l:rlc_k_h..t_d_< ______________________________________ -

lrille or position of Autholrnd OMur: ~n_•,..ld_•_n_t----------------------------------------1 
lrolop~on. number of AuthoriiedOlficftf: _•_u_,_•_•2_1_1_1_e_x_t_. _________________ __________________ ~ 

Studv Area Code of Rtoonln• Clrrler: 1410)2 Fllin Due Date for this form: {t'/l0/2014 

P•nons w;af\Aly makq l>bo '1llltM4nls on this lonn can bo l"'nls!Md by litle °'forfeiture uncle< tflt Comm~ A<l <>f 1934, O u .s.c. ff S02. S03(bL °' r ... 0< ilnptiSo•unoot 
undo< Tille lloltheUnilt<ISltlH~.11U.S.C.f1001. 



REDACTED - FOR PUBLIC INSPECTION 

FCCfarm481 
et.ta Conll'OI No. !!Oe0-098'/0Mi Cctl1tol No. 3060-Ce19 
M2013 

141012 

- l'CL C:O· ST .JACOB 

J OU 

<030> Contort H•me • Po non USAC ~ conlaet !'!f•rdJns this data 

<035> Col'lbct T~ Number • Number of por..,,.-ldentlflod In dlltl hne <030> 09''42111 txt . 

<039> Cona<tEma!IAddrns. &NII AddtossOfponon ldontilled indatt int <030> rbut ler•!\oftece 1. co11. 

TO BE COMPlETEO BV THE REPORTING CARRIER, IF AN AGENT IS FILING ANNOAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Offker to Authorize an Acent 10 Fife Annual Reports tor CAf or U Redpients on Behalf of Reportlna Carrier 

I Qtrtify - (-of Agont) la """1o<lltd lo submit !he inf.,.,_.,., l'tl'Ol1ed 0<1 Mllalf Of 1ho .-po<ting can1tt. I 
also cenll)<-1 am an of'liC« of lhe ro~ canMt; mr ~ltleo lncklde onaurlng 1ho accunqr Of !!lo - dalll ropo<llng ~ providtd to ll>o aullloriud 
ooent: and. lo the bnt ol roy ~. tho roj)Oltll and dot. provided lo ll1e eulhoriud 090nt Is -=u..-.. 

NMM of Authori1td Ac•nt! 

N.,,,. of Rc9onirc carMI: 

Sicrollure of Authorlted Officer: Otte: 

Printed .,..,,. of Authorized OfflOer: 

IT~i. or oosltion of Authorltod otfocor: 

hi.pho"" n1Knber of Authotlud Officer: 

Study Artt Cod• of Roport!M C.rrfu. ffr.N< Due Dote to< thls form: 

p..,~,, wdlfuatvtNklni lal~ tA.tt.tntAIS Otl th•J Corm"" bt pu.nQ.Mct b'f ftn• o<forl.,turt '""'" tM CommJn.btions Mt of 1934, .-1 U.S.(. H S02. SOllb}. or.fin.t or tmpritonment 
u.ndft r111e 11 of th• Unhcf St•ftl Cod•. 18 U.$ C. J 1001. 

TO BE COMPLETEO BY THE AUTHORIZED AGENT: 

Certlflctllon of Acent Aul'1orlnd to File Annual Reports for CAF or LI Recipients on Behalf of Reponlnc Carrier 

I,•• •sent 10< the roportlns comet, C>trtlfy ti..1 .... authorlhd to submit the annual rtpatt• fof u-"81 ..,..,..,, "'PflOr1 ,~..,1$ on b411tlf of It>• Aporilni ~ 111 ... PfO"ldtd 

tilt de ta reported herein""'°" on dett provtded by the rtflOfllni um..; l1!d, to Ille but of my •nowteds•, lht lnlomlatlott "'ported hofeln Ir KCUrttt. 

Na mt ol RepQ<llOj! Curler: 

N1me of Autl\orited A11·nt or Em1>k>w1 of Artnt: 

.~NIHN• of Authorizf'd A1.ent or £mpk)yec of A11nr: Otto: 

Printtd no mo of lluthorized Aunt or Ernolov.,. of Attnt: 

r~lt or position of Authorized -nt « F"""°"'• ol Altnt 

Tolt........., number of Autho<lzad A••nt or Em.,._ ot Altnt: 

Stud."' .. Code of Res>ertlra C.mcr. f 'ilno Due Otte let I/lb form; 

,.Cf'JOAJ ~"""" fTWlllq ·· ·-" • • ltmtnU on ti'* lorl'l!i a .- be punished by&« Of' rorlt:A\,111'• """ ' he ContnlUl'lbtfoAs Act Q( l93' • .(7 u.s.c. .. 502. 50'1''1· Ot RM Of ~.mec:t( vndtr Tide 
llofthoUotod sut .. ~•. 11u.s.c.t2001. 
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(7001 Price Offerino lndudinc Voice 1tate Data 

Data Collection Form 

<Ol!l> Study Atta Code 

<015> Study Area Na-

<020> Program Veer 

)41 0)2 

l!Ottt ttL C'O•ST J llC'09 

2015 

<030> Cont1ct Name - Person USAC should contact reprding this d1ta Hob• :·t aut ler 

<035> Conlact Telephone Number · Number of person Identified In deta ~ne <030> '1 U 442ll 1 axt 

<039> Contact Em•U Address - &nlil Addrus of p~n Identified ln d•U line <030> rbut h ,..,.._u l .c-

<701> Resldentlal local Service Charge Effective Date 

<702> Single' State-wide Residential local Service Charge 

<703> 

<al> q2> <13> 

I l/1/2014 I 

<bl> <b2> 
Residential loalt 

<bl> 

Stele Exchann (llEC) SAC(CETC) RateT,,.,.. Servi<• Rate State SUbscl'lller Line CMrre 

TL St. Jacob Pl\ .,_,, 12. 45 

<M> 

r<:c Forni 481 
OM8 Controi"No. 3060-0986/0MB Control No. 3060-0819 
July 2013~ ,,, 

<t>S> <c> 
Mandatory Ext•~ Atu 

.1 

State Unk/et$1l Sel'Ace Fee Ser.lc:eCharae Total perffne Rates and fee 

O U 0 .0 20 . 63 

~ 
'=' > 
(") 

;3 
'=' 
I 

~ 
0 
~ 

~ 
t"' -(") z 
00 
~ 
~ 
(") ..., -0 z 



(710) BnHldband Pltce Offerincs 
Dllta Collection Form 

<010> Study Area Code 

<OlS> Study Arn Name 

<020> Program Year 

<030> Cont.a fOme · Person USA( should contact rqardfng th" datl · 

<035> Contact T~tphon• Number· Numbtr ot person idtntified in data line Gl30> 

<039> Contact Email Address· Email Address pf person identified In data line <030> 

<711> <al> <a2> 411> 412> 

Statt Exchance (ILECJ Ruidentlal State ll•CU~ted 

Rate F-

l L 
It. . Jacob J<.JS 0. 0 

lL 
St . J•eob >t . 95 o.o 

n . &t. • .J•c® 
H . JS 0.0 

l L 9 '-. J• c:ob 
S<.'5 o.o 

lL 
St . ~l•c:ob 

U . JS 0 .o 

r. ~·••;;; 

>HOJ2 

llOOllt T!!t. CO- S'I' JJ\COB 

1015 

Aobo rt But le.r 

6 U&H2lll ex<. 

rbut ler9hoe1et e l . co. 

<O <dl> <d2> <d3> 

Total Rates Broldband Service • ~roadband Service 
and Fees Oownlo..S Speed Upload Speed (Mbps 

(Mbps) 

34 . H s.o o. n 

a .u 10. 0 l.O 

H .JS 15. 0 1.0 

5 4 . '' JO . 0 s .o 

H .95 50. 0 l O.O 

FCCform481 

OMB Control No. 3060-0H6/0M8 Control Ho. 3060-0S19 
Jllly2013 ... 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Umlt Reached {"feet\ 

o.o 
Ot httr. No li•it. on u4a9e •llow•nc• 

o.o OtMr. No llait on Y• a.gt allow.a.nee 

o.o 
OthoT. Mo Hai t Ol\ u a9 • a ll~ 

o. o 
Ot.Mr- No 1 itait oq ua~ge- f' llOMllncoe. 

0 . 0 
Otht l . tco l ~ait on \'1Sa 9e allowanc;c 

~ 
> 
Ci 

~ 
I 

lo!!j 

0 
::r::i 
""C 

~ 
t:: 
Ci 

z 
00 

~ 
Ci ..., -0 z 



(800) Openrtlng Companies 

Data COiiection Form 

<010> Study Alea Code lOO» 

<015> Study Alea Name HOKE 1'11L CO- ST JACOB 

<020> Program Year zo1s 

<.030> Contact Name· Person USAC should contact reaar:dlf!&Jlils_~a_t~ Robert But lor 

<035> Contact Telephone Number . Number of person lden_tlfled In data Une <03P> uuu2111 ext. 

<039> Contact EmaH Address · Email Address of person identified in data One <030> rl>ut hr""°""'t.i. co.. 

<810> Reporting Camer Vo.• Te.) cphone. Co . 

<811> Holding Company Progre•!l'ive Vot~e " 0.t.a . lnc. 

<812> Operating Company_ Ill\ 

<1113> <al> 
,. .. 

Affilbtes 

Proqressive .Voice & Data, Inc. 
Home TeleNetworks, Inc. 
HomeTel Entertainment Inc. 

<a2> 

SAC 

FCC Fo~ 48~. , 
OM8 Control No. 3060-0986/0MB Control Ho. 3060-0819 

July2013 

<a3> t{'~r, 

Oolna Buslneu As Company or Brand O.slcnatlon 

a 
> 
Ci 

~ 
t:::i 
I 

l'!fj 
0 
~ 
~ 
~ = ~ 
(j 

2 
r:JJ 
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~ 
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June 19, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 

Federal Communications Commission 
445 12th Street SW 

Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §S4.202(a)(l). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, enclosed please 

find the Initial 5-Year Service Quality Improvement Plan for Home Telephone Co., Study Area Code 

341032. 

Should you have any questions regarding this filing, please contact me via email at 

eschmidt@hometel.com·or by phone at 618-644-2111. 

Sincerely, 

.(' 
?'" _-c::-c.---· 

Eric Schmidt 
President 

Enclosures 

' 

cc: Illinois Commerce Commission 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 

Five-Year Service Quality Improvement Plan 

Company Information: 

Home Telephone Co. ("Company") is a small independent rural local exchange carrier located in 
central Illinois providing telecommunications services to the Village of St. Jacob, Illinois and the 
surrounding area. According to the 2010 Census, the total population within the 62281 zip code 
was 2,155 of which the Company serves a population of 1,098 within the St Jacob village limits 
and with the surrounding areas may provide services to approximately ·1, 175 total homes passed 
ih the exchange service territory. · 

The Company's customer base is primarily rural residential customers located in the service area. 
The Company also has a few small business customers in the tenjtory who employ less than 20 
employees. The Company also provides service to the following schools, governmental and 
anchor institution customers: St. Jacob Grade School, St. Jacob Middle School, Village of St. 
Jacob, St. Jacob Police Department, St Jacob Fire Department, and the local United States Post 
Office. 

The local exchange service territory is over a geographic area of 50.26 square miles which 
includes 160.26 route miles of facilities with approximately 116.45 miles of copper and fiber 
distribution cable. The premise density of the total service tenitory area is approximately 23 
households per square mile and the average number of customers per distribution cable mile is 
approximately 10 customers per cable facility mile. 

In order to ensure that Voice Telephony services would continue to be provided in a satisfactory 
manner, in 2010, the Company installed a soft switch to replace the legacy switch that was at the 
end of its economic life. To ensure reliability, the network contains the necessary emergency 
power equipment such as back-up generators and battery-rack, as well as fiber redundancy to 
ensure continued operation in cases of natural or man-made disasters. 

The receipt of Federal Universal Service Fund (''USP") support, combined with other funding 
sources should allow the Company to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its rural customers. Home Telephone Co. has one wire center: 
SJCBILXEDSO in St. Jacob, Illinois. 

REDACTED - FOR PUBLIC INSPECTION · 



Contingencies: 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Pla n 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 

With the uncertainty of recovery being received as a result 'Of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flexible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both current and future years in the event of evolving 
regulatory conditions and/or changes in technology-driven support change the financial recovery 
upon which the plan was formulated. All adjustments to the improvement plan in this document 
will be reflected and explained in subsequent annual reports. 

Additionally, due to the current uncertainty of the amounts of support funds the Company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. 

Given the incredible number of recent changes in the industry, the regulatory envirorunent, 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 

It is critically important that the services offered by the Company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the Company would aJter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year S.ervice Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) · 

Home Telephone Co. (SAC 341032} 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Home Telephone Co. (SAC 341032) 
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341032il5 l 0.pdf 

Home Telephone Co. (SAC 341032) 
FCC Form 481 - Line 510 
'Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Fe~eral and State service quality standards and consumer 
protection rules. 

The lllinois Commerce Commission has defined standards for service quality in its. 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 
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341032il61 O.pdf 

Home Telephone Co. (SAC 34 l 032) 
FCC Form 481 - Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks ·that 
continue power to the office and transmission equipment in the event of a power source outage. 
The central office is equipped with a Diesel powered generator to continue supplying power in 
the event of a .power outage. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics have power backup that will also provide service in the event of a 
commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points for 
emergency personnel in the event of an isolation or emergency situation. 
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341032il1010.pdf 

Home Telephone Co. (SAC 341032) 
FCC Form 481- Line 1010 
Program Year- 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Home Telephone Co. certifies that it is in compliance with the 
requirement that voice services. is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 

Home Telephone Co. current total local end-user rate1 of $20.63 (which includes a local fee of $7.99 and 
mandated state fees of $12.64) is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included)· "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Home Telephone Co. (SAC 341032) 
FCC Form 481-Line1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the• fo llowing 
assistance programs. The Ill inois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. · 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (T ANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifel ine Service. This service will 
only be provided at the customer's request~ 

Qual ifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 



REDACTED - FOR PUBLIC INSPECTION 

HOME TEL HOME TELEPHONE CO. 
501 N. Douglas • P.O. Sox 215 • St. Jacob. IL 62281 • 618.644.2211 

SECTION 54.3J3(f)(2)(iii) OFFICER CERTIFICATION 

Pursuant to Section 54.3 I 3(f)(2)(iii) of the FCC Rules, I, Eric Schmidt, hereby certify the 
following under penalty of perjury: 

l. I am the President of Home Telephone Co. (the "Canier"; Study Area Code 34 I 032), 
and am authorized to make this certification on its behalf. 

2. The Carrier w.as not audited in the ordinary course of business for the preceding fiscal 
year. 

3. The reported data m t.he accompanying financial statements of the Canier are 
accurate. 

4. ·me accompanying financial statements of the Carrier have been subject to review by 
Marlett & Associates, CPAs Ltd., an independent certified public accountant: 

Signature 

Eric Schmidt 
Printed Name 

June 19.2014 
Date 
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(300Sc) Operatlnc Report for Privately-Held Rate of Retum Carriers 

Cash Flow • Data Collection Form 

Par.e 3 of 3 

'<010> Study Area Code 341032 

<015: Study Area Name . Home Telephone Co. 

<020l Program Year 2015 

<030: Contact Name • Person USAC should contact regarding this data Robert Sutler 

<03S: Contact Telephone Number · Number of person identified in data line <030> 618-644-21ti 

<039> Contact Email Addr"s · Email Adck"s ol person ident ified in data line <030> rbutler@~metel.com · 

PART C. STATEMENTS OF CASH FLOWS 

1. Be1.lnnin1 Gash (Gash and Equivalents plus RUS Construction Fundl 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net lnccime 

Adjustments to Reconcile Net Income to Net Clish Provided by Operating Activities 

3. Add: Oeoreclatlon 

4. Add: Amortization 

s. Other (Elcolalnl 

01an11·es in Operating Assets and liabifitles 

6. Decrease/!lncrease) In Accounts Receivable 

7. Decruse/(lncrease) in Matenals and Inventory 

8. Oecrease/( ~rease) in Prepayments and Deferred Cha11cs 

9. Oevuse/!lncreasel in Other Current Assets 

0. lncrease/(Oecrease) In Accounts Payable 

1. lncrease/IOecreasel in Advance Billings & Payments 

2. lncreast/(Oecrease) in Other Current liabilities 

13. Net Cash Provided/(us .. d) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
4, Oecrease/(lncrease) in Notes Receivable 

s. lncrease/(Decrease) In Notes Payable 

6. lncrcase/(Decreasel in Customer Deposits 
7. Net lncrease/(Oecrease) in long Term Debt (lncludinR Current Maturities) 

8. lncrease/(OecreaseJ in Othe< liabilities & Deferred Credits 

J9. lncruse/(Decreasel in Capital Stoc~. P•id·in Capital, Membership and Capital Certir.cates & Other Capital 
D. Less: Payment of Oividends 

L t.e!iS: Patronage tapltal Credits Retired 

2 . Other (Explain) 

!3. N"t Cash Provlded/(Usedl by financin& Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
4. Net Capita! hpendltures (Property, Plant & Equipment) 

)5. Other lon1·Term Investments 
)6. Other Noncurrent Assets & Jurisdictional Oifferences 
P. Other (E"!llaln) 

~8. Net ca.sh Pro11ided/(Used) by Investing Activities 

•9. Net lncreast/(Oe<:ruse) in Osh 

~o. Endlnacash 

fCC rorm481 

OMI Con1rol No. :l060-0986 

OM8Conirol No. 3060·0819 
July 201) 
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