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. Office ~the Secnitary 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Glasford Telephone Company (SAC 341017) 

Dear Ms. Dortch: 

Pursuant to sections 54.3 13(i) and 54.422(c) of the Commission~s Rules and the 

Commission' s Protective Order1 in this proceeding, Glasford Telephone Company ("the Company") 

hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data Collection Form," 

which was or will be timely filed with the Universal Service Administrative Company and the 

appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential 

Document containing proprietary and confidential financial and 5-year ser\rice quality improvement 

plan information that has been obscured. 

~c. of Cooies rec'd {!) 
LrstABCDE -

1 In the Matter o/Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 201 3. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.3 13(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission•s Rules for certain proprietary and confidential portions ofits "5-

Year Service Quality Improvement Plan.•' 

Respectfully submitted, 

t0~ 
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ACCEPTED/Ff LED 
JUN 2 7 2014 

federal Communications Commission 
Office of the Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Glasford Telephone Company ('the Company"), by its attorney, hereby requests, pursuant to Section 
0.459 of the Conunission's Rules, that the redacted portions of the Company's "5-Year Service 
Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information-for which confidentiality is sougnt is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with therequiremeni in Section 54.3 13(aXI) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 

, 



REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 2of3 

3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 

. and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
·and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is avai.lable to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual !U)Jlual charts included in the plan not be available for 
public disclosure until at least the end of the next full calendar.year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally complet~d, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 



REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3of3 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial infonnation 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Glasford Telephone Company 

Its Attorney 

3 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 

)41017 

GLAS FORD TEL CO 

201 5 

•oke Pecrouske 

81 S62 t S212 ext . 

Page 1 

ACCEPTED/FILED 
JUN 2 7 2014 

Federal Communications Commission 
Office at me secretary 

Email of the person identitied in data line <030> ll'Q)etrouake•ti.c.etel . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,,.) ___ .., 

I ./ n·-· check bo• if no out•ses to report .:::,:::::: ::::· •r I • I 

(compkt• ""--*"hfftJ 
I ./ 

(comp/tr• rmocn<d woruh .. 1/ I ./ 

I ./ 

I 
I I~,,~ 

(allach d11crlpll• • d~'"vm_•_•_I)----'~~ ..... ~~ 

<320> Unfulfilled Service Requests {bro;..ad:.b:.:a:.:.n:.:d.:..l __ :::I =o ====='-- ----- -----. 

Detail on Attempts (broadband)! I I 
'-· ---------------------~(ottothdt1crip<iv<docum•••) 

<330> 

<400> 

<410> 
<420> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o _ _ _ _ __ ---1 

Mobile . 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed o · o 1---------1 
<450> Mobile ._o_._o------_..,,... 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I """"'"·"' (chttk to lndicot~ c«tification} 

{ortothtt dacriptiw documMt} 

<600> F,..u .. n"'ct"'i""o""na ... 1 ... itv..__in .... Em"""'e_.rn.,.1e ... n .... cv,__Si..-tu ... a ... t ... 10 ... n ... s _ ___________ ___ fctittlc 1al•dlca11 cmificotlartJ 
Hl0l7il610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(camp/n• '7ttachd woltshttt) 

(cotrtpl<l•ott--H</ 

<800> Operating Companies and Affiliates fcamp/tf1at10<11od-t•httt) 

<900> Triba l Land Offerings (Y/N)? 0 {!) (i/r•s. comp1.r .. 1tachtdworb htt1) 

<1000> Voice Services Rate Comparability fch«~••mdlcattemiflcotiot1J . I l41017ill0tO.pdt I 
<1010> '"· - - - --- ---- =-- -,,,,,..--- --- - ------' (arrachdnarp<ivedocumml) 

<1100> Terrestrial Backhaul (Y/N)? <!) Q 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(compl'r~ or1ocftttd wotbhr.t) 

(compl~t~ orr·octttd wot1c"sh.-et} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch«t roindi<ot•«ttif-) 

<2005> /camp/<l•ott--shttt/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(dtttt to 1'ttdkot• c#tl'fication) 

./ II ./ 
./ 

./ II ./ 

./ II ./ 

..___./ _ _.I ._I _.;.../ _ _. 

,___.f _ _,ll.__.f _ _, 

./ 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact re~~ding this data 

Contact Telef>hone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

341011 

GL.ASFORD TEL CO 

2 015 

Mike Petrouake 

8156215212 ext. 

mpetrouekeehometel. com 

(yes I no) O® 
(yes/ no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, .... ,,.,,,, ~· . I 

<113> 

<114> 

<115> 

<116> 

<117> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) suppo_rt was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 • 
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(200) Service Outage Reportlns (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> 

<220> b <b2 b b 
NORS 

Referen<e OuugeSurt Outage SUrt Outage End Outage End 

34101' 

GLASFORD Tiit. CO 

2015 

Mike Petrou1k.e 
8156215212 ext . 

mpetrouake•homete l . co. 

Number of 
Number Date Time Date Time Customers Affected Tout Number of 

Customers 

911 Facllltles 
Affected 

(Yes/ No) 

Page3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

- <f> 
Did This Outage 

Servi«> Outage Affect Multiple 

Description (C~l< Study Areas Service Outage Prew~ 

all that aoolv) (Yes/ Nol Resolution Procedures 

Page 3 
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(700) Price Offerings lncludin1 Voice Rate1>ata 
Data Coll~on Form - • '; 

;;~~J'i' ~ 

<010> Study Alea Code 

<015> Study Alee Name 

<020> Program Year 

)41011 

~PORO TEL CO 

201S 

<030> Contact Name· Person USAC should contact reg_llfdil'I& this data___ ___l!ik_e_\>.~~r_o\l•~-"-

<035> Contact Telej>~one Number ·.Number of person identlfled Jn data line <030> 8 15621521 2 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> npe trousket hooiete l .e""' 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> -- -- - - -

I 1/l/20 14 · -- I 
- -

Residential Local 
--

State Exchanae (ll.fC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

C' """' ... ~ ~--i..-....i ·-... 1., ..... a....--i 

Page4 

FCS fOrlJl 481 " ., _ -.• _ .,,. 
io ,. OM(IS ontr0t No. 3060-0986/0MB Co~trol No. 366o-Osl.9 

~~l· Jif .~ .... ~i;Juti.2013 ' · ,c~ ; ' • . ·c ·~~':.i.:..,~·~'t, ,-.P·:·~ - :'" ·~. ,J 

. ~ 
- b: 

"";. t: ~~- ·· . ~' 

Mandatory Extended Aree 
State Unlversal Service Fee Service Charge Total per line Rates and Fee 

Page 4 
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<010> Study Area Code 34 101' 

<015> Study Area Name GIJ.SPORD T!!L CO 

<020> Program Year 201 S 

<030> Contact Name - Person USAC should contact regarding this data Hi ke Petro1.1ake 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 81S'21S212 ext . 

<039> Contact Email Addr ess - Email Address of person Identified In data line <030> .pet rou1kec bocr..ete l -~ 

<711> .......... .. ,- :i. -•. ~£' ''U~' ,, 'U~ ""' 

State Reculated 
Sllte EKchange lllfC) Rt!Sldentlal Rate f .ees Total Rate and Fees 

~-- -"- - ""' --- - - --
. I I . .. ~ ,...,,. __ .. 

Pages 

• FCCf'Orm 481" ·- , , • .:-, 'Y,~ _c,··/\ r> 
• ) oM'B' cOhtrol No. 30~86/0MB Control No;.3'J60-0siJijj!:'·' 

, ~J~i~~~Qi3:!t-: .. w-;. , fJ ; , i~~: {I,~;~$~.~.';)'!~!~;· 

'U""' .......... . ~ 1·· ~ ... 

_, 
~ 

Broadband Service - Usage Allowance 
Downlo• d Speed Broadband Service - Uu ge Allowance Action Taken When 

{Mbos) Uoload Speed {Mbps) {GBl Umlt Reached {u/rct} 

Pages 
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Page 6 

(~OOJ'Pperatlng ~ompan~Sf?J,, 
,, . ' r .. 

': F<;C F~rm 4S1~f~A~i0fi ; ';,?; : :51{:~W1.:,:~fJ!~@:~~~~til:I 
~!'Jo"'! ' 11. f . 1-.~~1·.,.~_{li :"'/ .•· '.l:t ,•~··~f[;. ·i' ;".1~• " 

OMB Control No. :3"060-0986/0MB Control No. 3060-0819 . 
July.2013 ~:~=~ ~ · .;~~1 ::,> '' ··• <t; · .:~ii 

Data;Collectlon Form 

~· 

<010> Study Area Code 341017 

<015> Study Area Name __ GLASFORD~_C!l 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Mike Pecrouske 

<035> Contact Telephone Number· Number of person Identified in data line <030> 81S6nsn2 exc. 

<039> Contact Email Address · Email Address of person identified in data line <_030> mpecrouskeeho""'cel .c.,., 

<810> Reporting Carrier Glasford Telepbon& Colnp&ny 

<811> Holding Company NA 

<812> Operating Company Glaefor<I Tele~hone C""'P•ny 

<813> I . \~~~~:i{~j;·," ·~'~.~.r~~~~~.~~~· · ···.'<al> ;. ·,:;~:\'!~·~~~t~~f;,~~~4.~ri.i:~~\~\ i. ;.-~. ; ~a2> 1..:;;;ri,. ~_, ::~~ .,. r ~···· ~--1~,~· .•. "r··£::l;7;1.~~~F~~-;r;~;$~~~~~~~f~~u.~~~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att~ched worKshtet --

Page 6 
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(9'00) Triba'1 Lands Reporting 
Dali Collection Form 

.;~ - J, "y 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of i:>erson identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

34101. '1 

GLASFORD TBL CO 

2015 

Mi ke Pet:rouake 

81S6215212 ext. 

m_petrouske•homecel. com 

Page7 

•· :•;'1Fcc F'brnflJ81 , '<'."}! -Z1:'; t'~. •i -/~ -; . :'"'/:' 

,~MB Co~u:ol No. 30~986/_QMB Contr_ol No. 3~6<>'-0819 
'!July 2013 -;· :1~ , :,! 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select {Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

. <929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements . 

Select 

(Yes, No, 

NA) 

~~ 

Name of Attached Document 

Page 7 
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----~-- --· --- - -· -- -

(i100) No r~rrestrlal 8ackhaul,R.eportlng · 
Data Collection F.orm .«;' ·&. ,.::r~.~·· · ;, • -' '*-1 ,.._..,. , ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Page 8 .. 

Fcc Form·4s1 _ ... • . '. ·~' 

oMB c~otroJ i110~'!306o~098.G/OM.B, Control. No. 3060·0Sl9!:;:~ <\. 
July 2013 v " · ··• 

341017 

GLASFORD T&t. CO 

2015 

Hike Petrou3ke 

8156215212 ext. 

tnpetrou•ke•hometel. com 
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(1200) Te~s and Q>nditlon for lifeline Customers 
Lifeline 
Data-Collection Form 

<010> Study Area Code 341011 

<015> Study Area Name Gt.ASPORD Tll. co 

<020> Progr_a_lll_ Year 20" 

<030> Contact Name - Person USAC should contact reg<1_rding this da_!_a Mlke_ Petrou•k• 

<035> Contact Telephone Number- Number of person identified in data line <030> 8156215212 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ...,..trouok .. homecel.ca.. 

Page 9 

. FCC-Forn( 481f-c' .• ~ ·: _,.. , .. .,,, ... ~:,.. , - ·~ 

OMB Contro(No: ·3060-()9s6/0MB Control No. 306()-0819• 
July 2013:·,.,:· - •:_;,; ~' <.. - ·I ' 

....... '~ ... , 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
["'"""'"'"'' --~-H H I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(5), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[Z] 

[ill 

Name of Attached Document 
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12.°(~,?lc,~!~~~~P, c~rr.~ A~~~'~R~!1~.~u~~,,t~~,i~ . 
Data Col!_ectlon'Forll! -. -_ , -~ "'?;,.,·' · · · · 
lnc/udind Rme-of-Riiu'in Carriers affiliated With Prlu Cap Loco/ Exchonoe Carriers 

<010> Study Area Code 
<015> Study Area Name 

. ~~ , 

3 41017 

QI.AS FORD Tl!L _!;_O 

<020> Pr<>gram Yea!____ 201s 

<030> Contact Name· Person USAC should contact reg_arding this data Hike Petrouake 

<035> Contact Telephone_Nu1nber - Number_ of person identified in data line <030> 81S621S212 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> __11Pe~rouskel>ho..,_tel .cQm 

$ Wi 1970..... d ~~.it~~·.ut\'51~ - iiR!Zii&C::ft~W A:!I~ I 
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlsh Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),{c),(d),(e) the information reported on this form and ln the documents attaohed below Is a ccur1te. 

Incremental Connect America Phue I reporting 
<2010> 2nd Year Certification {47 CFR § S4.313(b){l)) B <2011> 3td Year Certification {47 CFR § S4.313(b)(2)) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap Carrier Re«lvin& Frozen ~pport Certification (47 CFR § 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certlflcatlon 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Supi>ort {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect Ameriu Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document (s}, on line 2021, contains the required information 
pursuant to§ 54.313 (e )(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of commun ity anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

§ 
ID 

§ 
D 

Interim Progress Community Anchor lnstitlltlons 

I I 
Name of Attached Document Listing Required Information 
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l3000J llate Of Rtwm Carrlt.r AddilioMI ood::mentatlon 

Om Coflc<tlon Form OMB CcAtro1 No. 306C).()915/0MB Control No. 3060-0819 

July 2013 

<010> Study Artl Code 3_4_1.~1 

<015> StudyAru N1m< _ _____ OLASFORP_~ 

<020> Proct1m Yt1r _____ :201 § 

<030> Contact Name · Penon USAC should cont•ct regardln.1__tf:\ls dat~ Hike Pet,rouske 
<035> Cont act Telephone Number · Number of person idf'ntffied In data Mne cOlO> 8156215212 ext 

<039> ContKt Em1ll Addrt.u · Email Address of p~~s_on_ lc;tentlfltd '° d1t1 One <030> moetrouske:•homet.e:l. com. 

- 8 l~iiiJSILS W "¥'llllftii f S&QMJ.IHDQI B s· J 1'o4 &1181 lff1illlf 
CHEO< the l>o•es below to nott compll1nct on its fiw Y*-l f' service quelfty pl1n (pursu1nt to 47 CfR t 54.202(1)) and, for pl'htlttfy held <,•frien, tnslJl'inC comp1i.nct with the fln1nd1I r eportlnc requlrem~U Ht forth in 47 

Cf-R t S4.31J(f)(2).. I further certlfy that the tnformation reported on this form 111d '" the dotuments 1tt1thed below b ~cur•••· 

(3010) PrC111tn Rlf'O't on S Yur Pilo 

Ml tttone C«rtl!lcaUon 147 OR§ SUU(flll l(QI I ... . . ... . I 
H.n~ of Att&checf Oocum•fti U1Un1 Requrrea lnlOt'IT\.anot'I 

f'teese clled< this box to c.onflnn that the attaclled doc::umeot(a), on ~ne 3012 contains the requited inlormation punuanl to 
(3011) § 54.313 (fX1 )Oi). the earner stlall provide the number. names. and addres•es of community anchor instiMiona lo wllicll began 

providing 1cceu to broadband sen.ice in the preceding calendar year. D 

(30121 Community A•<hor lnrtlM lons {47 O R§ S4.313(f)(l)(ll)) I I 
Name of Attached 0«1.1m.ent UfU"I Required Information ~ ~ 

(30131 lsyourcomp>Ay • Privll•ly H•ld ROR C.rri<r {41 CfR f S4.313(11(2)1 (Y•s/No) • -

(30141 tf YH. don your comp1.ny file tM RIJS a.nnua.I report (YH/No) e 
!'tease dledc theM boxea to confinn that lhe att.aci'led cloc::umonl(1). on line 3017. contains the required information p.nuanl to§ 54.313(1){2) compliance 111q1Are11: 

(3015) El•ctt- COf>Yol thtit '"""al l\US ,._,, ID!>«lllnt •<l*' for ID 
Tcttc0mm\lniettton5 Borrowers) 

(3017) tftM rupon.te 1s Vfl on W 301.t., ~ttlch your comp.MY·s AUS annual 

r•Port 1nd 1n r~lred documentation 

""" ........ , ............ """'·--··-~"""I L ' ' ICl I 
N•~ of Attached Document Ultlnl Ktqutrta unormauon ri"::'\,. 0 

(Y.,/No) ll!J (3018} tf the re.1pons.e Is no on llM ~014. I'S your oomp1ny 1udtted'? 

If the resporue b ye5 on I.int 3018, piease check the boxH bek>w to 
confirm your 5Ubmlnlon, on line 3026 punuant to§ 54.3Ulf}(2) , contaJn5 

(3019) tlth.r a copy of their 1udited firu1ndal statement; or (2) a flf!1ndal re.port In 1 fo rm1t comp1r1ble to RUS Oper;1tln,1 Rtport for Tt''ecommunJc~ons ([ZJ 

(30201 Document(&) tor Balance Sheel Income Stalement and Statement of ~sh Flows rn 
(3021) .,._.,,,.,,,kit« luu<d by th< ind•..-.U unlfl<d Pl>bllc accountMlt V..1 ~om><d th• compan(• r .. andal audlL l[2J 

~lho ·-k noon IM 3018, pl .. se ched<lh< boxes~ 
to confirm yovr 51o1bm1nion. on liot 3026 purwant tot ~313(f)(l), 

contaMJ: 

(3022J Copy of theft fin1ndll stlt.tm•nt wNch his been subject to review by in 
Jnd~6tnt ctrtifitd pubic 1cc.ouniant; or 2.J 1 fln.n<bl report In 1 

form1t c.omp&rable to RVS Operatinc Report for T tlecommu.nicltions 

CJ 

8orrOW'4n, 

(3023) Uncftttvfns lnform•tion subjKtf:d to a revfcw by M lndependtnt certified CJ 
~- D (3024) Undet1ylna lnform.atlon subjected to an officer certfficatJon. ID' 

(3025) OoC\Jment(s) for Balance $heel Income Stalement and Stalement of CFas;;;h;,;F;.;l;;;,ows-..,,_.--.,....------------------. 
341011il3026 .pdf 

(30215) Att~ tht woA:1hut lb:dnc req1.1irtd £nform1tion 

Novr'le OI Attached Oocvm.ent U:Jt1nC ttequ.,edJ 1nl0i-mlition 

P11e 11 

Pqell 

~ 
t::' 
> 
(j 

~ 
t::' 

~ · 
0 
:;.::i 
~ 
~ = t-C -(j 
'.Z 
rJJ 
~ 
~ 
(j 
~ -0 
z 



REDACTED - FOR PUBLIC INSPECTION 
P•&• 12 

<010> Study Area Code 341017 

<015> Study Area Name GLASPORD TEL CO 

<020> Program Year 2015 

<030> Conuct Name • Person USAC should contact reprdlrc this d•~ Mike Pec.rouake 

<035> Contact Telephone Number -Number of person Identified in da1a line <030> 8156215212 ext. 

<039> Contact Emili Address - Email Address of person Identified in data line <030> mpetrouske•homet.el .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certifkation of Officer as to the Accuracy of the Data Reported for the Annual Reporting·for CAF or LI Recip ients 

I certify that I am an officer of the reporting carrier; my responslbllitles lndude ensuring the accuracy of the annual reporting requirements for univet'QI service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any atuchments Is accurate. 

N1me of Reporting carrier: 

Signature of Authorized Offocer: Oate 

Printed name of Authorized Officer: 

lritle or posltlon of Authottzed Officer: 

Telephone number of Authorized Officer: 

!study Area Code of RePOrtln1 Carrier: Fllln1 Oue Oate for thl• form: 

Pe<>oN willfuMy mo~ f>lse sutemonu on !his form an w ponished by fine or fo<felturt under the Communications Act of 193-4, 47 U.S.C. §§ S02, S03(b), or One or imprisonment 
undu Title 11 of tho unit«! Si.tu Cock, 11U~C.§1001. 

Page 12 
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REDACTED - FOR PUBLIC INSPECTION 
P11e 13 

<010> Stud Area Code 341017 

<015> Study Area N1me GLASFORD TEL CO 

<020> Pr ram Year 2015 

<030> ConUct N1me. Person USAC should <Olltlct reprdini this dau Mike Petrouske 

<035> Contact Teltf)hon! Number ·Number ol penon lde~tifted in d1t1 llne <030> 8156215212 ext . 

<039> Contact E,.,,.11 Address· Em1il Address ol person Identified in data n,,.. <030> 'P'tcouskeahcKDetel . com 

TO BE COMPLffiD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annu~I Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1-Ufy lhot (Name of Agenll Mik~ Pet-!2Y1ks Is authorized to tubmll tM information reported on behalf of tM teportlllll carrier. I 
also certify that I am an omc.r of IM reporting c.m.r; my rHponsfbilities Include en1url11i1 the accuracy of the annual dato '9pottlng requl,.,,,.ntl provided to ii.. authoriad 
agent; and, to ttle beat of my knowkdge, 1tle raporta and data provided to ii.. authorized agent is accume. 

Name of Authorized Aunt: Hike Petrouake 

Name of Rtl>Ortlna Carrier: GLASFORD TEL CO 

Signature of Authorized Officer: C&RTlflRD ONLlNB Date: 06/20/2014 

Printed n1me ol AuthoriLtdOfftcer: Du&.ne Goetze 

!Title 0< pos~ion of Authorued Offker: Peraident 

!Telephone number ol Authorized Officer: 3093892111 vet . 

Study Area Code of R•"""""' Cirtier: 341017 Hina Due O.te for this form: 06/30/2014 

Persons wlftNIJy m11kinc falH" .st11temmts on thk fotm can bi. purdshed by fine 0t forltftutc under the Commuf'\IQUoris Ad of 1934~ 47 U.S.C. H S02. 5C3lb). or fine or Imprisonment 
under Tkle 18 of the United StatH Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for tl!e reporting tarrier, certify tllat I am autl!ori&ed to submit the annual reports for universal servke support recipients on behalf of the reportin& carrier; I have pr""lded 
the data reported herein based on data provided by tlle reporting arrier; and, to the best of my knowledge, the lnform.ilon reported herein Is accurate. 

Name of Reportln• Cirrie r: GLAS FORD TEL CO 

Name of Authorized Alent or Employee of Aaent: Mike Petrouske 

S<•~ture of Auttlorlzed AHnt 0< E~ of Al!ent: C&RTlPlED ONLINE Date: 06'20'2014 

Printed Nme ol Authorized Aaent or Employee ol Alent: Ml>te ~et.ro'Jske 

tlltie 0< position ol Aulhorized •-nt or Em..i..... of Aaent Conaultant 

lrekphone number of Authorized Aeent or Emokw.oe of Aunt: 11156215212 ext . 

Studv Area Code of Reoortln1 Curler: 341017 flllM Due Olte for this form: 06"0'2014 . -- -·-·· -- ·- .. -- . -·- ·- . --·- -·· -- .. _ . .... ,._ ....... _ . . . - ,._ ~ - . ..... .... -·· 
Pe1tons willfully m•kin& hilse statements on this form cant>. punlthed by fine or forleh.1.ue under the <;:ommunicationJ Ac:t of 1934, 47 U.S.C. §§ S02, 503{b), or One or imprisonment under Tille 

18 of the United StatH COde, 18 U.S.C. § 1001. 

Pago 13 
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(700) PrJte;pfferlngs incl~ing Voice Rate Data 

Data ccl11edton Form - · • 
~~ ' -.;-:z~ ~f)'i\ ·I i.-'.'~ ' '•l! 

<010> Study Area Code 341017 

<015> Study Arn Name GLASFORD TEL CQ 

<020> Program Year 201S 

<030> Contact Name· Person USAC should contact reg_arding_ this data Mike Petroueke 

<035> Contact Tele!>_hone Number · ~umber of person Identified in data line <030> 8156215212 e xt . 

<039> 

<701> 

<702> 

<703> 

Contact Email Address · Email Address of person identified in data line <030> aipetrouskeeh01Detel . com 

Residential local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

., ~·~ ...;,,.1> 2: 
:~;/•~ ".· 

3: 

I l/l/20H I 

bl: <b2: 
Residential Local 

b3: 
I·>: .._....., 

~-- bis; 

State Exchanae (ILEC) SAC{CETC) RateTvM Service Rate State Subscri~r line CharEe State Universal Service Fee 

IL Glasford FR 14 .0 0.0 0.0 

FCC fonn 481 ' . .. ·-.;~ ' ._;;" .i'J. . c !' 
.~ 7, . ;°i.!'-.·~ .' ~--

OMB j:ontrol No: 3060:-0986/0MB Control No.· 3060-0819 ,, 
July 2013 ·~r" ~ ,},;{:.:_ ~::i; ~~ .{tt¥~;,.1;~~~~i~·Af. __ • '. ___ ~ ~:~ 1t.1f.$.~ ·4: ' -# 

bi;/~:. ·.~<1 "tt'~:i~;J~lt') ;·;f ·-. '<\+'l":l;'f""'i·. '-\&~,~~---~J' 
lt"I.~...- ·• 

Mandatory Extended Area 
Service CharEe Total P<!r llne Rates and Fee 

0.0, U .06 

~ 
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111oi iiroacjbiirid P.ri,~~.Offerinss 
f·~ _ ... :" ..... ... . .. 

oata eo11ect1iiri FO~' . · ~ · ~ 
' )' 1"!~ 1:, . ·t"~. 

<010> Study Area Code 341011 

<OlS> Study Area Name GLASPORD TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should
0

contact regarding this data Mike Petroual<e 

<035> Contact Telephone Number · Number of person identified In data line <030> 8156215212 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> mpetroua>ceebometel. com 

<711> -

State Exchange (llEC) Resldentlll State Rqulated Total Rates Broadband Servi<e • Broadband service Usage Allowance U5age Allowance 
Rate FffS and Fees Download SPffd Upload Speed (Mbps) (GB) Action Taken 

01 

£ d (Mbps) When Limit Reached {select} 

IL aa or )4 o . o.o H.O 3.0 0 . 5 0 0 Other, NONE 

IL Gluford · 39 .0 0.0 39.0 l.O l.O O.O Other . tlONB 

IL Glaetord cc .0 0 .0 cc . O 6.0 0 . 5 O O Other, NONB 

IL Gl••ford . 49 .0 0.0 0.0 ,,O l.O O.O Other , NONE 

IL Gluford 70.0 0.0 70.0 12 .o l.O O.O Other, NOii!! 
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<010> Study Area Code 341017 

<015> Study Area Name GLASFORD TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin&_ this data Mike Petrouake 

<035> Contact Telephone Number - Number of person identified in data line <030> 6156215212 exc . 

<039> Contact· Email Address - Email Address of jlerson identified ln data line <030> mpetrouske•homete l . com 

<810> Rejlorting Carrier Glasford Telephone Company 

<811> Holding C<llTlpany NA 

<812> Operating Company Glasford Telephone Company 

<813> ~. ,. r~::~~~ 4:--fiH·~i~(\fi~7~.:'Lt~~~:J~~w:_~~~·'.~}~ttJ1 .. :~;~!~~~i~ff-~ ~·l~-~ tr;:nrJ>5?~~:-~i.~~ .. :~~n~,;;:1,;.,r~7~; -· :~· J .l - ·~ ··-<a2~9~~~}~·~1~·J.;~fR!j_~1'tt:~·--r/·~f:1~~i!.~~\1Af:1~~~~~;~a35.~):~;~rt.,J~.J;:;~: ' .. , 

Affiliates SAC Doing Business As Company or Brand Designation 

Glasford Telephone Company 341017 

.. .. ' :~-.::*i~~~$~~~ 
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REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

July l , 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

Glasford Telephone Company 

Federal Communications Commission 
445 121h Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. I 0-90: Annual Reporting Requirements for High-Cost Recipients 
§54.202(a)(t ). 

Pursuant to 47 C.F.R. §54.202(a)(I) of the Federal Communications Commission's rules. 
enclosed please find the Initial 5-Year Service Quality Improvement Plan for Glasford 
Telephone Company, Study Area Code 341017. 

. . 
Should you have any questions regarding this filing. please contact me via email at 
swbgtc@glastd.net or by phone at 309-389-2111. 

Sincerely. 

Stan Brown 
General Manager 

Enclosures 

cc: Ulinois Commerce Commission 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Glasford Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
Glasford Telephone Company ("Company") is a small mutual independent rural local exchange 
carrier providing telecommunications services in central Illinois to the Village of Glasford, Illinois 
and the surrounding area. The Company serves a population of approximately 2,427 within the 
service area and may provide services to approximately 1,027 total homes passed in the exchange 
service territory. The Company's customer base is primarily rural residential customers located 
in the service area. The Company also has a few small business customers in the territory who 
employ less than 20 employees. The company provides service to the following schools and 
government customers: Illini Bluffs, High School, Illini Bluffs middle School, the Tllini Bluffs 
Elementary School, And Admin office. School Dist. 327. 

The local exchange service territory is over a geographic area of 46 square miles which includes 
185 route miles of facilities with approximately 150 miles of copper and 35 miles fiber 
distribution cable. The premise density of the total service territory area is approximately 1, 122 
households per square mile and the average number of customers per distribution cable mile is 
approximately 6.06 customers per cable facility mile. 

In order to ensure that the Voice Telephony supported services would continue to be provided in 
a satisfactory manner, the Company has upgraded its central office switch. To ensure reliability, 
the network contains the necessary emergency power equipment such as back-up generators and 
battery-rack that provide continued operation in cases of natural or man-made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding 
sources should allow the Company to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its approximately 930 rural customers. Glasford Telephone 
Company has one wire center: GLFDILXDDSO in the Village of Glasford, Illinois. 

Contingencies: 
With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must be 
viewed as a flexible plan that will be modified based on changing recovery mechanisms and market 
conditions. Therefore, the Company reserves the opportunity to modify its plan in response to 
further regulatory decisions and their implications upon the Company's financial viability in 
providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both current and future years in the event of evolving 
regulatory conditions and/or changes in technology-driven support change the financial recovery 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Glasford Telephone Company 

upon which the plan was formulated. All adjustments to the improvement plan in this document 
will be reflected and explained in subsequent annual reports. 

Additionally, due· to the current uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, cash 
flow and the availability of financing sources will have an impact on the timing of dollars spent 
on certain projects. 

Given the incredible number of recent changes in the industry, the regulatory environment, 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 
It is critically important that the services offered by the company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Glasford Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Glasford Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Glasford Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Glasford Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Glasford Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Glasford Telephone Company 
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341O17il51 O.pdf 

Glasford Telephone Company (SAC 341017) 
FCC Form 481-Line 510 . 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with ·all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerc~ Commission has defined standards for service quality in its 
administrative rule parts 730 and 735 for incumbent local exchange carriers. The company is in 
compliance with these rules. The company has systems in place for customers with regard to 
service trouble reporting, billing issues questions and complaints, service offerings information, 
after hours service problem reporting and other customer issues resolution. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 



REDACTED - FOR PUBLIC INSPECTION 

3410 I 7il6 l 0.pdf 

Glasford Telephone Company (SAC 341017) 
FCC Form 481 - Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a Natural Gas powered generator to 
continue supplying power in the event of a power outage. The company can remain operational 
in the situation. 

The company's customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics have power backup that will provide 2 hours of service in the event 
of a commercial power outage. 

The company also supplies emergency answering points (call boxes) for emergency personnel in 
the event of an isolation or emergency situation. 



REDACTED - FOR PUBLIC INSPECTION 

341017il1010.pdf 

Glasford Tel. Co. (SAC 341017) 
FCC Form 481- Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Glasford Telephone Co. certifies that it is in compliance with the 
requirement that voice service rates are no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. 

Glasford Telephone Co. current total local end-user rate1 of $14.06 (which includes a local fee of $14.06) 
is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 · 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 
3410 l 7ill 21 O.pdf 

Glasford Telephone Co. (SAC 341017) 
FCC Form 481-Line1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to. low income households. Eligible subscribers may receive a discount of $9 .25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income docume.ntation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer',s request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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MARLETT & ASSOCIATES 
CPAst:ro 

To the Board of Directors 
Glasford Telephone Company 
Glasford, Illinois 61533 

INDEPENDENT AUDITOR'S REPORT 

2131 W.WMe Oaks Or. · Suite 8-1 
Springfttld. IUinois 62.704 

Tel: 121n 679-0904 
Fa.t: (217) 679-0912 

~: dmarltnOtwOCpas.net 
scottotwoc~.net 

www.twocpn.net 

We have audited the accompanying financial statements of Glasford Telephone Company (an exempt 
corporation), which comprise the balance sheets as of December 31, 2013 and 2012, and the related 
statements of operations. patronage capital, and cash flows for the years then ended, and the related notes 
to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perfonn the audit to obtain reasonable assurance 
about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assl!ssrnent of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that are 
appropriate int.he circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating 
the appropriateness of accounting policies used and the reasonableness of significant accounting 
estimates made by management, as well as evaluating the overall presentation of the financial 
statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 

In our opinion, the financial statements referred io above pre~nt fairly, in all material respects, the 
financial position of Glasford Telephone Company as of December 31, 20 I 3 and 2012, and the results of 
its operations and its cash flows for the years then ended in accordance with accounting principles 
generally accepted in the United States of America. 

~ & rt440date4 ePAa, L,t<t, 
Springfield, Illinois 
January 16, 2014 
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<010> Stu Atea Code 341017 

<OlS> Study Alea Nime GJasford Tetee;t?one Company 

<020> Pro ram YHr 201S 

<030> Contact Name· Person USAC should conUct rgardin1 tNs data Mike Pettouske 

<035> ContKt teteph<ine Numb« · Numt>H of person identlffed in data fine <030> 

<039> Contact Emafl Address · fmaiJ Address ot person Identified In data Une <030> mpetrou~efhometelcom 

PART 8. STATEMENTS Of INCOME AND RETAINED fARINGS OR MARGl!<S I 
ITEM PRIOR vt.AR I THISvtAR I 

1. Loe.al Networtc Servlcet Revenuei 

2. Network Acceu SorAcd Rcwnues. 

3. Lonr Distance Network ~.rvkes Revenues 

4. Carrier Billint and Collection Revenues 

S. Miscell¥teous Revenues 

6. UncoUe<tlble Revenues 

7. NerOoetatin• Revenues 11 thru S lus 61 

8. Plant Scecific Ooerations £xoenn 

9. Plant Nonspecific Operations boense (Excluding Depreciation & Amortiiationl 

0. Oegredation Exnense 

1. Amortintion hnHt.se 

2. Customer Ooerations Expense 

l . Coroorate Ooeradons b~se 

4. Toul OoeratinR £Koenses f8 thru Ul 

5. Ooeratin« Income Of Mart.Ins f7 less 14} 

7. State and Lo(AI Ta1tet 

8. F·ederat Income Taus 

9. Other Ta1tu 

o. Tot~ Oorrat.in.1Tn:es07•18+19} 

1. NetOoer~ine Income or Mar2ins f15•16· 20l 

2. Interest on Funded Debt 

3. Interest Exoense · 6.oh:al leases 

4. Other lntetest Exr:>ense 

S. AllowaMe fO< funds Used Ourin• Con-struc:tion 

'1. Nonopttatlna Net Income 

8. Extr~rdln.arv Items 

9. Jurisdictional Oiff~encH 

0. Nonre«ul1ted Net Income 

1. Total Net Income or man.ins f2h27+2.8+29t30 ·26} 

2. Total Taxes Ba.std on Income 

3. Retained Earninu or Marelns Bttinnina-of-Yur 

4 . Misc.•U~eo1.1s CrediU Year·tc>-Oate 

s. OMde<tds Declared fCommonl 

6. Dividends Declared (Preferred) 

7. Other OebiU Yt-at•to·Oate 

8. Tnnsfers to Patronan <:aoital 

9. Retained Earnfnts or Mar1ins end~f-Period lf31+33+34H3St36+37+38ll 

-0. Patronue Caoita l 8eejnnin1:-cf-Year 

1. Transfers to Patronaie C.pttal 

2. Patronu.e CaDitatCredits Retired 

3. Patrona1e Llmital End~f~Yur (40+41-42) 

4. Annual Debt Service Pawnents 

S. Cash Ratio 1114+20·10.11)/71 

6. Ooeratin• Accrual R•tlo 1(14+20+261/71 

7. TIER 1(31+26)/261 

8. OSCR IB1+26+10+111/441 
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<010> Study Area Code 341017 
<015> Stu~Area _~~e Glasford·Telephone Com~any 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regardint this data Mike Petrouske 

<035> Contact Teleph9ne Nu_r1lber - Nurn~er_ofperson identified In data line <030> 815-621-5212 
<039> Contact Email Address · Emai l Address of person Identified In data line <030> mpetrouske@liometekcom 

PART C. STATtMENTS OF CASH FLOWS 

1. Beginning cash (cash and Equivalents plus RUS Constn1ctlon Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

s. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Oecreue/(lnaeasel in Materials and Inventory 

8. Deaease/(lncrease) in PrePavments and Deferred Chartes 

9. Decrease/(lncrease) in Other Current Assets 

~o. lnc:rease/(Decrease) in Accounts Pavable 

~1. lncrease/(Oecrease) in Advance Billings & Payments 

~2. Increase/( Decrease) in Other Current liabilities 

3. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
~4. Decrcase/(lncrease) in Notes Receivable 

~s. lncrease/{Oecrease) in Notes Payable 

~6. lncreasc/(Oecrease) in Customer Deposits 

~7. Net lncrease/(Decrease) in long Term Debt (lndudin1t Current Maturities) 

~8. lncrease/(Oecrease) in Other Liabilities & Deferred Credits 

~9. lncrease/(Oecrease) in Capital Stock, Paid-in Capital Membership and Capital Certificates & Other Caoital 

RO. less: Payment of Dividends 

~1. less: Patronage Capital Credits Retired 

~2. Other (Explain) 

~- Net Clish Provided/(Used) bv Flnancln« Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

~4. Net Capital Exoenditures (Property, Plant & Equipment) 

~s. Other long-Term Investments 

~6. Other Noncurrent Assets & Jurisdictional Differences 
~7. Other (Explain) - Purchase of Temporary Investments, Net 

Ii&. Net cash Provided/( Used) bv Investing Activities 

~9. Net lncrease/(Oecrcase) In cash 

~o. Endln1:cash 
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